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medium where the interactive system has more than one display.
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kejbbiuﬂ 168tatilestmaniidl ehSy aSsussEdpithby the heerdtantor Iﬁa;benaﬁ@ on the

configured tq internally accet a ca in
bSO Py B BIoIer o B HBe SR PRl epgae
nurmlsaaacj &ﬁ&stﬂiﬁéﬁl}ﬁlym&hlﬁdé ﬁ)f%gleblﬁ aré ﬁ'lfu;ibaatﬂ)zls a-UP&illttc@fdrﬁuﬂﬁJe? BOfe
SO a Ke oar that a WS panual. entr 0
bu%%ﬁé% e#ﬂ%ﬁﬂ%ﬂﬂb UFEMAEREHLIAE cB radigdAA i aklR te wwad the card 104

or WNBINPE@S that 418 AERETYAD mdBPME Becls OMMhenetthARTEIe kEJHRaMSIOB may
I nputs coul d i nclude tel ephone,
also be used for the merchant to select the appropriate language for the user interface display

106 and the keyboard may also allow the merchant to select the language to be printed on the
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nunbers, a custoner pin nunber for a debit card
transactions, a credit card nunber by the .business
wegioabiisghment if for some reason the card reaper/usdge/028034
is unable to read the card 104 or user inputs that are
n sary t n
recelgogéglg aa? S%ilﬁgedﬁﬁﬁeé li)ct:ggwb 2‘%% geggg?rh |16§ ﬁ‘i& Bgﬁg; rné[ Qfmput means
mdsﬁhgskqmbadapmmqmdnaummkangmﬂgebﬁme the user interface
di splay 106 and t he keyboard may al so all ow t he
[0025} (Thh sentninabl Wellsodias 4 heer lrﬂm@nagpeplasol Wschggrwill disglap or show
t herecei,pt 114 di scus .bel g . . ;
infopBSisas U ey AR SRR hetrts Mo e Sk chgive
tim@ dkieydaraptce dnd ichrug@ias tosaiten ditont bhe am:raspria&rhmtealmrgamh other

ety 0 g R PRI G © BREiR ey Cn B PRFB LR g vhen

the teRBinAEE aW&ithg 4 biinewitinchckien. PRictisarditerfice didpiayl106 codd be any

est hnent _.i di ng ne,. date, |l es price
et ST g Do Hiof fomppet rreh: o bR
morcRidghe\Wtiebh RUREHR a dr&tifcatd8imindl OfThe AniAAISIOD wﬂﬂr Bdlut&g
a busi ness transaction by a credit rd term nal or

progaeon 1 ¢ bat will propsss thebusinsis transpcioning tﬁ% SPIORRIFSY P

dlspm@ w&ﬁﬁpm@ 1R G, Stk PocdR6r AH16b HRautBn OPRIRESS tRf
di'sp i ncluding LCD, screen, television or conputer

varigey 1@@«111){6 sdfona mpPEA08 spdh BN plsprie wsed Erihe Berrbent o lect the
appﬁ)%)ﬁgﬂe Yarpfdod f&ﬁﬁ@ﬁé@@lnterﬂt@dlgpﬁiﬂ O‘Ea h'hé Q& frHérfa@@ Ehsplay 106 may

des a processor 110 that” wi | process
alsddwsﬂSﬁbt@shﬂplaan%famqﬁ@n tq the eustopesr apbfr @ﬁgd ) @s@y@r vy fagpend, if

the %e? mtﬂﬁ%ﬁe ggplg‘)?{qg 1§[1 dbol? ele%@’ﬂ?é‘gﬁs'td?&r t&ﬁ%&fs%ﬁ&ﬁ%’e display

to process the vari ous
106fw1ur¢hlsalaurelmeytnm@t8n@muamyo the sustéraenis cﬂs:tpm@nienguage As

lJ RN B ShEPE pE0B0 00 koo L0 bl

busfdafs embhmm Haea displdy bcmﬁ@hsp labthe budimessraansantion docatimm of the

buslnﬁ%s 66%@5511]“\%{1'( S U\FQ’eea palnt &sé‘l%/g{g’:(‘)rfor & %pjayn?g e Qusgrgs%transactlon
to r@ajdtaﬁfmropél’amnaﬁdwcusalafer displey 135ae didplp Ilnfymihﬁﬁn Wi th¢ customer.

di splay the pertinent information to the customer in
[0024] €Tt usininad 100 fartherangpy. mdkn;d@rmmter i1h2 fHagwilleprift a tdeeipell4 as a

be re t.hat one use rface di spI a Q6. i f
recgrg%tf%log&et%ﬁ%m«ﬁa gia?F'él%t%one ;[Ehg r?t 1319 nilayh e Ssorgg f]‘ler ﬁorm of éu%{omer
inteefacd theruvifl hra@videtdvecdadisf the smﬁessaufaﬁmitmm to the cla:tdnmn Siﬂcht he

busi nes est I | sh . hav hant I
cusfRgRT it R et Th o e At kg o
prif} Pk, @ﬁo@ﬁ@cr@etﬁ&%ﬂi&fd &lnﬁﬁﬂlr@/cu%ﬁei 10 tht tSf2hidM or any other
information to the custone l0026 Thetﬁinnal g
reogrp oGy SRS G GESIAmBTP AL BPSEED TR (1 PRY g0 B bl to

prift @G&eRt 1144 tRSsifbld Fi6 SHPhpe? forhat fohthe I@uﬁbrﬁﬁs‘@ sign with multiple
transaction. The printer 112 may be some_ ot her form of

copissPriBiva by fhstreintesd fh?aiuawarhonﬁ?@vﬁoaféataforrtbwswnt?r toy siggn or any

othBUSHN @éﬁeﬂlﬂlﬁ@@ §1&11% abtRah NGy B %&Qw&enﬁiﬁ{blﬁék' ﬁﬁ&ﬁ@é is
interface coul d be printer wwth a receip

assumeehigtbe e pEiRsy 1R thef V&H PERccKepptild4 Hhat Erdiuﬁtcarbee Ryt forngat for
the thH&Her% Eftelite O 5&15166%19 ?ﬁﬁtgr 512 aﬁ%st fdt BkeGb'B n?l%fcaﬁfaﬁdhﬁtemally

termnal or any ot recor 1 on syste
assewiaiedwith thederminal bugnaydssonPhied by leeteqnicimeangingludingoviteut

llmﬂptjlo% atn%themet connection, broadband, T-1 connection, DSL, phone lines, wireless,
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print a receipt 114 in the single piece of paper

format for the custonmer to sign with nultiple copies
weeionved2by the printer 112, the dual carbon cPEFUS2006/028034

format for the custonmer to sign or any ot her form

ated by skilled art.i OdL
cof QLR P I Rt 65 SeRbed Bt il by G TP Moo
prindér| 1112 pForrdiscassioagaipokes bhty thchmntexsl 10 wall be &B’shmed odpynternally

format far th t
conp ol i gt A0L5 SORR i FiaGE T the reshint gl RS prnter
112&}3@@?}'5 aeagbivil whitib 5o nilf(&gﬁhé\:aéndfur}]tpremk)hs lﬂfatt mte Mmoeedlg ol on a
ectronic ans | nci.udl n W | all on .an
reogipId g » Hﬁgﬁmoaﬁ Bik; GAqnEREST I Ll@%ﬁﬁet&wﬁon ppefuding, but

not MRRIRE, th kitAStemdhas HliRSBusHRMERblishARhESnadle, ;B Yudhdier
manner contenpl ated that woul d_associate a term na

estapljghnygn’ ﬁlogatm 2l ghong pymberg fimg pEthg buyiRgss BHISHESRLUSAMG

sighaffe Bhd, B @émek hécothd ihfoRRatRBSHIRE) §tRerBssité BifdiAktion that would
connected to the term nal 100 as shown in Fig

noriplly beiweluded omarcreditrard rgeqipt r g syjeds piakeraf tlgp:mventlc}n all of this
inf B AY Sl B HPLERmEN 'la:nTgﬁh%é for'thY Qis{TRlel 0 Boraft

expr essi ons at are nor found on a receipt 114
[OOEﬂafheQerﬁﬁﬁaq RE0 15y Qttashs A fEndrP 186 GHEEREB rof:Bhs Bsed i 1n a typlcal
busi ness transaction including, but not" [Tmted
busingesransastign thet qseis en a lstedit aerd derminah bTheghoraqry 146 f\léfh@f stores an
: j tah!
B P A S PBplayed on e
uses inamacediepldy His, to gidsheomenchant emmtatqrn’flthrthgwsmqssatrﬂ@sa&hyn The

1nte%alg?efa %ﬁg' hljggﬁc " eg%{i ides gﬁn%ﬂgk qwﬁ#&tlpﬁ@g%hsze%@at is utilized
by tha friterface fangieee progent 120(1:0 adeintifyfant] la¢lect ithefapproptidte lingragk ¢ be
dis@%#noptﬂlgeeltsg%g 10% L Fercr]gufaﬂﬁ 1 Ly t D eagg g Ie PP ﬁrc%'ﬁon module 122
wilhsieot an 1ihfbﬁ'a¢e|‘laﬁgusgedbe’$e ppﬁgballﬁ’ﬁsrﬁammseﬂe@t thequlstomler interface
bUSJness ran acti.on that.. occ n car :
by RERHR G of RET RGP deRe s gk o Pe ool B guroutne
ma& anglilage sgpangilyfor tdutthatthganBeati@asaation pEfeEﬁrﬂrsub-routine is

g gtsee L5niiRateRBORY CHAR B § FEPUbor G o1 diey (e

appoifiattalaszub 2o s th6 fe@dhant DAGhd Lﬁbﬁhfeﬂﬁ& digpguUDGE ThE REHiR
120 |nclydes a |l an uage identif : atlo nDduI 122 thahe

languagg ideptificaomprodile V74 o 552 op pﬁ‘%’@r"é ngeget g ¢

meh@B8hialivansdék 58 bshest HhsaRiBh OPhd @hﬁnﬁlﬂﬁ%ﬂ@@Qdér@iﬁbﬁmn 124
di spl ayed on the user interface 106 or receipt 114.

submeBtine A kegan p dantimes &g eramplpdwinedhe pitiahpetp §E1hé tqrmigl by

the 'n%@{aﬁla& EndyBOGHALLwbRE: &ﬁ%pé%ﬂl? bl 19figuba Y 18 hdpRfe8d ?3”9 worker that

sel ect the custoner interface runni ng one of " two
spegkfnnethgr durag agbifichangsg Thesacpred & JRuting ipecustomsr lngipge

S ) ' t ffbiate 1
0o h RS R LA T (ORIl LR SRRRARUR, dbplhint language for
thesugiomenani thererepitiid thag ismirinteid by Arequriméres 112 elrﬂomemim faom of
l I

cuff R e, Tl b el Bth et L A it R0
manmﬁr es tha demdtiablohguagd Wentificagont modulatd4 ih alm@ Ua@ds from a stored
grqu(éj gﬁ %ﬁ%#a%? {;r:()]rglgléerrnggnl{%) S lg[ﬁ Lhatc cant be %1spﬁiy9d dt\%glt}]eccgstopeg L’@{e%gstomer
langm@e idzatfidatiomsadile 426 mﬂ'ﬂﬂﬁmtvﬂreﬁntnahecleﬂmglfagerecelpt 114 to be

identification 124
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sub-routine may be run a few tines, for exanple during
the initial set-up of the term nal by the nerchant or

woregob@13sben a wor ker that speaks one | anguage PGI/US2006/028034
repl aced by a worker that speaks another during a

3.k [

i bl SRRy e 8 R0 SR Ao P ST i
timesla dzty, hwr @oteekt Thouettddybdgyyof these tagks vdlbbe déseribedrig paater
detfigf)elt he customer on the receipt 114 that is printed by

f p‘?’l nter 112 or sone other form of custoner
00 R TR PR el SR e o TR
seléca figmag be didplayddfas d&tmteﬁadmahgha‘:gellﬁaéht amoriekuadr ihtbrfice @€ Sustomer

. froma stored age fromt neno 116

imrf SRR R e SniRau wo i S bRet ThREO shiee

idehtfigtagmodde 124 dndecastomer lﬁlﬁgﬁih&eﬁdéxﬁl@icmm niddnlevi26 Arel dssocited to
for receipt. 114 to beprinted in stoner

H r]‘gc‘é%g%&f‘%@f%e&%aﬁﬁ tpe didnieda iy lﬁ?raﬂ@afa%e%an ay ggd/or the

rec6ipt!| ThelpRurhlit ofﬂdh%;ia@és@w&ﬂldﬂi%?to ﬂledﬂ)énfadé%fgua%rwd&ﬁ?dﬁﬂy dEmited
of these tasks will be descri in

by ggté%g g ‘lchg CHIOLY PRSPSHY t(P ﬁjﬁer?él]le hﬁ}@;ageéﬁ@ g’)@@osts associated with

transOIE kel iRBiAR ﬂaﬂﬁﬁﬁ%é' f6r d‘i%p:}'ay'f@yonnﬁé/@seﬁﬁte%fé&eedlﬁil%ﬁlﬂﬁro& @¥play
of languages to select fromto be di SP| ayed as th

on FlﬁtCéi»tPla%rémlea“ﬁ@@ag‘éelpbbl% {Thg fangpage idetificatipn modela 124 may

1ncﬁid§§1@é§?fepfe‘§&ﬁ£tfoﬁ%?tﬂe ARG 88Be 1ahlagh, hﬁ 1’cr RARRGh bR form that is
mer chant "and custoner. The term nal | angua

recperglad by fheRracewsonbidur eompufing ﬁavmm@tthﬁ@mmd 43@. £ éhe interface
lan &ja?@ td fd diﬁ)tla{ 8 59% Sé'l‘l%ﬁloﬁ i Hl%.% Be gﬁh (?(fj (ge]‘laéfﬂéglli ﬁ@ntlfy and

essary |1 anguage to
displgjpn amm@oetedm M@ya@m@splayed oethe| ﬂlfsﬂr mtaﬂfp@e display 106 or

dlSPlh%J adntﬁé/reggng&quuages available to the interface

guage wou only bellmted by the size of the
0ABR, r
0 asso rg? gg?%ﬁ?ﬁ}’a@{ agrhs atl éé@llgg er acogg ftrtlﬂzﬁaf&ce{é% <T;hr"’l

sysm@hiayowgesme {anguags éor themselr rhacfececﬂlsnﬂayam ms armther language for
. i or. I eGgel
dlsﬁlgilg%%teh%r&g%t&??rflﬁ% | onréﬁggﬂll‘ﬁ‘ﬁé prlnteedco t err ltli_ {% this
emb@hmem‘.eﬁltsa$ assumef totalmtmmyecxemt d:dnétehamgl,: angsélpwﬁ fin F]I‘gulmiyand is

loc_a[ti% idh re%q%um{less estag) ]i’IEeé1t Euﬁcf &g g%llrlfl Zﬁ?ﬁ%dqi Bg 8’8?0%?%%1‘6(1112 card

with ratrmgﬁamesnﬁ}ﬁnhmag@ atcmstbﬁleda'; ﬁ@tnaeyleﬂfonﬁauoﬂ dovesenitad nodd that
l dentify and displ ay

b al
thlsﬁngﬁvﬁ?%'ﬁ?’iﬁéggml%ﬁ@ eaer 01’8 %‘ Hﬁé Uy 5B ayed on t he
(00555 PRI ES plieBRy Ry “Bor P gl Bkerdy LF g ekl
langthgta nesd (ﬁr’tlmlchled ARt facd diﬁpla’}‘lEltO? o€ mfajri: AllaYe 8 défﬁul&laﬁgi&g@m be
t hat vides. o ueortese ce

s BT U U 2h I AEneb OGS SR oot he
desaﬁﬁddcﬁéﬁfw I’IHeQérfrﬂﬁaﬂi 100 mbE6Eddatigirdd o Iﬂﬁtmér&laﬁf foRkifgk Ry

printer 112, In this enbodi nent his is assumed

kool 108 e e st iy (IoRlay 0018 EqFHedhrongl T Bl At languages

thatAr8 BfoRidbd bR A 1ArsbuhRGaRfcdtdn dnddtleant vﬁlfﬁhrﬂ@gsﬁe terminal
establi shnent and the card is assuned to be a

langwp g@p{l@ca@p@@p@ulg A}cﬂsub-routme to display the 1nterface language for the
language to be displayed on the user interface display 106, otherwise know as the operator

language or merchant language. The merchant utilizes the keyboard 108 to designate or
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with a magnetic strip that stores a custonmer's
pertinent information. However, it is noted that this
WO 2000138y neant to limt the application of tPEI/US2006/028034
invention in any way. [0030] At block 200, the
seléT? i %Ig%rt{)pﬁé/ lan ag Cl{ljescgs&arg heuslﬁg glre | rﬁ”&?}ﬁ Cleﬂ%é %St Gt goss1ble
emﬁ.@h‘merrts nﬁ%yleaﬂlﬂgahc mtedﬁaéeﬂlahguagﬁmgm agtﬁl Hyahdmethsip Iwayladbe omhave
t ser |n v, he .t e m nal
= apip {EFiaet DEETEpElERR 10D Botaeilann ke aipf R e
mafdihyhehen@@gh‘ ofdher i@etcliamt ot goesibie haveahd tehﬁnnwlUIOD Icalﬁigu‘fbﬂ to access an

. rd 1 e user .interface 1Q6 t

el SR < LG AL LB P AP T P I Qe i anguage

ideptifvdiictefoile 11Peand anpiha gemindElfdubbCiabtIRatiadbb®1elRA pYiodto
runnlgg the term Ikggn uage 1 dentification nodul e

actiygtingthp tepginel 198 ¢ FalpnguaEe fop pusiamr danglagg Gy ke felseted

v1attlﬁ'becu|st@ﬁﬁﬂﬁﬂ®a§@1d@ﬁ1fﬂ;hﬁ@1 AYRIE 26 4hl thaly $6 keakdHe& hiBRRcted in the
di spl ay 106, otherw se know as the_ operator |anguage

sampy mpRRRLgRERR! fore desstRed bekey. hederaial 360 Tony also bgonfiguted to

alld"»@bﬁ@ Qp&rStol Bt rfabe ﬂﬁgﬂagmtb% dRpBRGERGE tht ﬁ&'r ﬁ:@é?fa@@&‘s;ﬁ&}el% to be

age necessary for the user interface display

ch@?sgﬁml@ osxlapguageieiseiberdtthe werchat ivacrergmedade PRerasers atlesers
thal A cleitREdYS ﬁjrfaIPXndt g@c frﬁlgﬁt%géaﬁztdlf\f‘&eﬁt% Q%%&%@%gc  the

| 'anguage sel ecte e termn
SamEdDuamPSS\ﬁattablQOﬂe termnal that would match the
| anguage of the nerchant or possibly have the term na
IOOQI)]Ogtlﬂﬁcflq YAy e terwinac0fds canfigimd toraseept apbriable memery medium

likéj%%i‘g&?ﬁagd M{ﬁ a?rﬁgg&i? 5hﬁ)t 1I C%Eﬁ}tg{he c%{i%ad%glg& g&?&g%ﬁ card

['angua Ion no
104 whent ibisrnsaréd drawiped 9 thedemtind L ¢kt Tlartemoum 1eo mzmiigu'rerdrto read

' [.0g Q. f
e SR RO LB S E L PGS o
shovarig blogle 22 difi thiefe is ani assoviatatlahgadoor thedandaP4 thersthalaofage

o SR T AR BB B o 126 v mn o
identfyf detpambd ahd selddt e apﬁtepﬁmecmtoarer langeipt.ar ehdvanig bigk 28

e R B O A s DB S A 1

Bldck 286 ¢anamsalat th@ ey @ki®r Pferficeis Seibf ain foP4 Kusadesd thsaction and

cred car t er m.nal nd that, m.ght .s di fferent
arqcslﬁ m pgriRes H2amecdita m@ﬁ@ésﬁ%ﬂa dyringthe
buil&@ﬁ&dnsdﬁhoﬂ'lﬂ&dk 220,Ghe §BLintceR e digdlayli98 dhs@la@@ﬁ‘f)péiétbﬁﬁteﬁ@ce

accept a portable nenory nediumlike a credit card
langpagp, that ¢RitsRandE todhg mﬁrclmﬁt FREYAEE ARG RIOYiHes Tasifugtions ytsing and
othdQekpteRsiSiRta8E infbinRticR Mt FAAd Yl\éﬁﬁﬁll%' bedud dﬁrﬁ%earﬂu%qeﬁ fransaction

swi ped by the term nal 10 erm nal
tha&*@h?Su nipge alizieg ¢ ergdit @%@t@an@rchm Tap épr@@penatw iﬁ@gwge and

meRAAt 1&gl e okANGY ﬁﬂ&c}%ﬂgea %0% HBE d¥9vd M€ st Heaiing. The

menory "as” shown 1 n bl ock ere 1's an
receiptbldi naintsdn theragprapeaté erstonies la@amage Qt’)the ctdtemerta shown in block

264. aﬂ%‘%@& ¢ SPRH (ilk}ﬁ%{ &990%%%0%%%%1 t\i,lméll‘l] rﬁ%ﬁ%ﬁ?\%&ﬁﬁfg{ve toa

anguag |dent| I'on nodu
cusitahenn forfabusidess draniapgonandudieg b not lreitaigp sofriteats @s cost, business

esté;oliliﬁlgém’rs ngﬁQ,QH@ﬂﬁine%Sesé&?s%ehtm S lgclza%%g a1%§ amone number, time of the

business transaction, customer account information, signature line and any other possible
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("Yes" branch 235 to block 250), that may displayed on
the custoner interface or receipt 114. Bl ock 250

waleowonsioent es that the custonmer interface i s bRCTIYS20861028034
for a business transaction and a receipt 114 prints

roma r11 ssogi,at ed wit.h term.nal ,100Q.
infpn R oL AT et B LS s Mo FlelhPPipe il v e
dxsp]agedmdtedumbmeﬂam@agh spl ay 106 displays a operator
i nterface | anguage that corresponds to the nerchant

[0032h Hulegeisan dssoriat tagudga sithuled daedB04 gpif thera dp alankuagdwtociated

o B SN BT iSRG Y 02

langiidg lidentificadiof firddult 12@5ub-rottinR, e £ Bemilt laddiRgd Blsélected by the

e Tt SO i DL A e o

240 hmd@f@upang&ag@ ity Betsentitdithe Bﬁmé&@&rﬂp Ifoadig 1S tI Bktomer
t he custone, in block 260. The

e of
mt?rgaeg raaguamnwelrﬁcemtéalmb%é Zﬁ%wr%?ck.%%% rier s bugines o
trafBREEdHEAL taREHIDIECeDISH ShérPa RcEMSIND TR rinkddrfrddn M PHARS P12 displaying
transaction includi ng but not limted to such itens as

theargaal ipfgumation shaps mgtshen Rioukl site th 4 wastomerers Yeigilggkabgve, however
theerééeﬂﬁ i $ROBAbe Prihl§ Bl hOBeAINRAEE THHRRE Ik Rfaybbe

busi'ness transacti on, custoner account i nformat on,
selegiesHayt the mefchans tabrihejapeusen mostsomsionlyaised by fha cusomarhefithe

buégfrilégé gst:ﬂ)ﬂF mnlt ¥ 15@ B’fg&ﬁéﬂ%@ﬂl}gﬁ%e%r Qﬁ}%jchér cﬁ%g tl{eetﬁﬁlclpaht deems

It a in the custonme
acdepiabjlg dhpé may @W]he infer¢hinirte best cmudsb@msmte@drammgma gsfter the

rd. 10 [

rec%p{ Elétt gbgegl Tinter i)y?ﬂe%r{nte% ?g‘%glhe s%g;gmtr | OCE 2§§ gfc?( t@tﬂ%a( 210
(“Reset? brangt 270de hlock 2HD lireproparitiva fmewmlstohan'@umge card 102 that
w1];l gc%ga%efﬂllectgrtéﬁngae lugf%?suther% )I/nzag Rg ) éqaerdt Q Igrez}ngf: Q‘ﬁ dxf}glaaece ‘iianguage for the
termdmthOf Thamethod taraidorbalsettto rdset alitlsplvayteadk arblodke200 if a user,

rece as. sho 24 The fault |a
opffE wan g btiet fptieass ohe it nie Shegpells th ochan
tha€ spehloimabtherlhsiuhgcs shamglicgechnys.he recei pt (" DL"

branch 245 to bl ock 250). After the business
[oasspﬁ'gaxeta ion flbaslidgadoedepiidting ancthdd embbdithet dfaaitipid fddube iba

i pt f. t t 112. e nor nal
sysbis B lp ViR i f bbb he e e G 105 6 BF e Bhianand
an(ﬂﬁgrdﬁtggaée&ﬁigﬁbt@g%f dl‘s?l&??ﬂ&!n thBsef ﬁﬁeﬁfab&d d1]§{31§.|§|1 mlu ITtheR2Enay be
. pbrint In the default_ la e default ngu
insfpgoes iien 4 CLYITEY B Btk tooion R b et el At iagamploe the

trafgastionC FRFBAMYI ﬁﬁﬁacb(yf o oA st teBAcBioR fhd thl@toﬁiéﬁél@&ﬁi) use a
establ i shnment or the nerchant's | anguage or any ot her

debat qapdioicamplets the fransagiion gadieg uses @giffaae HisPlen 416 Wﬁgis QI display
infbidtiOR (A& BlstdnRr I.Pa%?ﬁ L%Q @dqéyﬂﬁﬁeté e bgé’lﬁésﬁ‘ &?ﬁ%aétfoﬁn $mlsi on.
After the recei 14 has been printed by the printer
embadimeptyhessjsg b‘iﬁf}eéfs‘é"tnéacﬂp@ﬁk az@eowweqhbcaﬁd it ¢grd terminal,
as $hoRa3EFi p:r 1 BedNs 20 Qteli Megﬁl%ugﬁ% eétgblﬁ BRhad @ r8&11]‘dq{]as§'umed
new CUSt omer to use a car aCtI vat e
to e fypigally wedieersicbiheard tepmipabwittaa pmé@r thai puhﬁ tipere¢eliyg. However,
l t
it 1§C g&g@% thtﬁlb e@lgbg\?:%?lge{ng{soelwg h% %% cgt‘?cln 0]f g%cllga-f{ﬁgloxgﬁoalég %fB.O’I‘he
floiwfdiagrang ef Figure 3 is very similar to the flow dlagram of Figure 2 except the additional

steps associated with providing the customer language on the user interface display 106.
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operator or nerchant is replaced that speaks one

| anguage with a user, operator or nerchant that speaks
w@p@vhed21 anguage as shown in branch 275. [ 003B(T/B51p06/€28034

3 is a flow diagram depicting another enbodinent of a

[OOIggtAt?%c{( 300, WRndrBhaft é?%?e'& %J&%Eoiggﬂyor ; ﬂxg/fl%lﬂ?er}ﬂé%&&%t

user |n oper at or
langaagt ta he)utadronlﬂamg;arag’erfmeglmlaerl 196 tdolee howp Itfaghe therphantipp may
use erfac | spl.ay .10 her y
aoieal ke s B Al A e BT B R B aPB AR o 100
Thedme?ﬂiaaycaii Glﬁe the k@ybnnﬂ a0&of thenihal 406 ancdomﬁgure Emrlar@ammb bs

cinlg i e BersBer 2" et Aot Bo Capf B O PRl er fepied

for Biggkehe user |nterface di splay 116 needs to display
information in the custoner | anguage to conplete the

[0035) St BRSE 310, aRstemiiha 100 Iseohfigusedanhadbiremiriable hemery siedium

busi ness, tr.ansacti,. on fo i onar car,d
ke ER SRRty B AL i i g o B g deer 178 e e card
104|vﬂféﬂﬁt€i§imbéﬁe§ of §tipkd b>buus tdiiﬁﬁﬁl mm; ank temlnnﬁmooambrmered to read
ard is assuned o he a ty creﬂlt or de

the g A4 AT capTgmrerie Retoie o7 HEGHIE jsgpiiediap peon soreco

the ERURY @ownlid blok 300t SHnildras Fighie2, th‘é cﬁﬁorﬂ@f}laﬂ@@gﬁldélﬁlﬁcatwn
[imt the %pllcatlon of the jnvention in any V\q The
moduleyl36ayiHgrmie iggmtify, deferanie gngd S@@?Vh%?ﬂl?fqpéi‘f‘tet%“?‘ﬁ%f pieyeEe, as

shotth 3DB1BER ﬁO (& heinén ?36‘3@ FBIOCT( B50)2d e ldisp ?sz 51 tBP8ser interface
associ at ed Wﬂth prOVI Ing t he custoner anguage aon t he

displayet06iand/er prathe rgpippl 1y Hrowveron3apdust 2 gebieriddppsactippor some
crecHFJaﬁﬂngys {ﬁgﬂ Sk Bk lﬁg}gneﬂi 0 fﬁpﬁt@ ﬂe%neﬁ%@ﬂﬁﬁca%&ﬁ nbiSer

nguage to used on user 1 nterface
(“PIN"3 ph &y lﬁﬁ@atdol%éo s¢rdvand eonfitme th?éra@w&h@n 1) 3 bmyﬂsﬁaﬂrﬁ}né%ﬁan to

be iR, 11RO RFR AR AP G ot B R B8

mfdlrinetldneapld eapressks inof merehamt laaguag® for the reoelfanteimyolyvpraent in the
an o

bus fcss gt}; anse SO 1?1 ock%?%?( tgm.tn ?altélhg Idﬁ?l%gls:%%% ﬁ%F fngégfayec'&gplay

ce di
1060k Wbﬂd@,dnfoﬂhaﬂ%mgnd expiess@ﬁﬂﬁ?»l}e o%tobknbkglﬁg@for thegustomer’s

1nv<tﬂ,§%}q1ﬂ»ﬁnﬁ}l [ usén%sr tg%ig{é g d egczgrﬁpalc GED user Pegfaé ar.?’lquaw&&
dlspfuq} in tid dustonichRngapelthe aa&esraqzmards ﬂladm:ttﬁycﬂle k:hmaomartd utid@sstand,
en it is inserted qr

t |
THPAAPREY® PBRY; oD B‘H‘F%@F‘e‘ﬁg‘ﬁg o e e e e g i the
keyf)bﬁrﬂ hes. Tstdbieacetldspliet106 dspiayd il r&mﬂﬂnhfoﬁﬁdtﬁ:h to a customer

ot e S S0t bR Rt S By e a2,
sholw@@R bloblk $6Y, irPiRe BRELMR 1ahdfagsl Block 810 H@ndlﬁ@ﬁéd thit,a business
det erni ne and. sel ect t he appropriate custoner

transaign AgeoccuEedsm dreqeipt hbury mag fomaanintey 14 faq shoggr ipdlock
3800/ 1R¢ ﬁ'le%ﬁg)less bEndQih BB by GflerBie Hﬁﬁa&’ 65 mh}nivﬂfcﬂq%ﬁék and forth

di'splay 106 and/or on the receipt 114, However,
fromneiomer langdets o recaghant pngyagecdeporiingrondbmiatey eidhe tf%fbi%calon and

whb gﬁ%ﬁ ﬁ? LeQihg tRe §47 %% J[%M?ngﬁd The récglgyfuamﬁg)hﬁ@ RA4 dlsplays

|Cat|on nu on the ey oar
themerrmﬂ yofemehtion fifat may bhiacludedrancecdebis narfl seceiptisidrital would be

dlsf)lgl?e'asiﬁ‘ ﬁIe Aot & language. After the receipt 114 has been printed by the printer 112,
the system resets back to block 310 (“Reset” branch 390 to block 310) in preparation for a
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be conpl eted. The user interface display 106, shown in

Bl ock 365, displays the words, information and
wezpres®eons in a nerchant | anguage for the nePChES1006028034

i nvol venent in the business transaction. In block 360,

nev'v' E\f‘st(;n?eﬁ: G ﬁk‘@la c4dQ 08 '(b%% &X@lt Hlebit Cartipfof a bidirRsd {#nSaction that will

splay 106 the words, I nformation and expressions In
aCUch'fé twmwé A09 uieps dlagee s omeediie change dhednteradedanghagsrferthe
tenhfﬁalt ﬁx% cdd M%CSH i8 gese a{?lrthg%%ﬁ 10 EIG& 3{)%% a user,
I nter ace sp ay 106 may e custone

opdrateiaragpechanids rﬁ@begbfaatwpwks due laMIagm‘atth & ysetoperates momslchant
that HRAGL ﬁ%ﬁg%a ée%gfdéﬁl str?t@&’fn Vﬁegrzggmy other criteria

at wou n-conple tTansaction via the
T o
SRR 008 AL o B PPl
asso,@fltpxl wite the caddi0# (‘Bén”dbranch a:ﬁitoth"l@k 3do)cut thie rhzglgﬁliglﬂ is not

R O B 05D B B 088 £

langnalgel $i snlestsd mmmfea otha aecerpo: t14 and dheouser iaterfecsadiglayllD4.

112 h bl 0..
AR il Ptk 8- Pl ogneanel B SO Mot PR L1 P ity
on thie sgkey (“DOS bramygh 348 tb(bllbchaSk) A ahef emA ol ths @nRactits Blatk 380, a

|.a a 0 ant age .dependi n n the tatus
el S B AR B AP P Bt
woildl loBleltas Custirsdbaythd %e FtT N4 i§ RARd wfauhllénguh eJ A dethiisd RMdgure
g 3 Iaés t he nor mal %rnatlon that may be incl uded
2, % pRguageInay ‘Pee%?@ﬁtﬁfi % Htg merchand tomd}edalw@a&mw ggragonly

usell By iR uSHHER B the b SALLR 0RabIAh &N of 6 neRERA R larkhdoeR Sny other
been printed by the printer 112, the systemresets

Cﬂt%ﬂba&féaybqﬂewh%mctlm&wt copfugh s bIYDess HaMRGIR- 310) i n
aration for anew custoner to _use a card 102 (be it
[00 FIe@}htle e myspiiqn hag pepn degsribed By sletei] @ad with ze{ergndeite preciiist
emV¥ddither@Sthtéat & wWillBe h§falnPR thds@ leHEH ke érhﬁﬁﬁvah%sachﬁ‘l%gg and
t o change the interface | anguage for the term nal
modifigatipss Ry be Bxadathegingeithout deperting fem tbcr spititipad eope Bigedef.
ThlsQit l?al ReKdeaQfht il ﬁesgﬁtQﬁvenﬁﬁﬁéo@Eﬁﬁe Hl'bdllﬁrgtﬁ)lﬁ@%d Variations of this
rep aced that speaks one | anguage wth a user,
inverien areyided theyspeh avithin thescoppeflihs amnmdeﬁ@lalmamgluhgeecmyalents
denonstrated in branch 295. [0036] Again, if there is
no associ ated | anguage with the card 104 or if there
is a |l anguage associated with the card 104 ("No"
branch 335 to bl ock 340) but the | anguage is not
identifiable by the custoner |anguage identification
nodul e 126 sub-routine, then a default |anguage is
sel ected and di spl ayed on the receipt 114 and the user
interface display 106. Again simlar to Figure 2, the
default | anguage may be sent to the processor 110 for
di splay on the receipt ("DL" branch 345 to bl ock 350).
At the end of the transaction, block 380, a receipt
114 is printed fromthe printer 112 displaying the
normal information that a nmerchant would give to a
custoner but the receipt 114 is in the default
| anguage. As detailed in Figure 2, the default
| anguage nay be selected by the nerchant to be the
| anguage nobst commonly
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used by the custonmers of the business establishnment or
the nmerchant's | anguage or any other criteria that may

wa@bkdoemidbe nerchant to best conduct the busi neRBGT/US2006/028034

transaction. [0037] While the invention has been
ribed.in detail and with reference to specific
[00 i@%ﬁ?ﬁ%ﬂwgm{ﬁereof, it wll be apparent to those
killed.in t . valj. s and

L. %ﬁ??%%??%%%ﬁﬁ%§ aég%%gg%#ﬁgazPﬁ'mn out departing
fa puordsha; spirit and scope thereof. Thus, it is
iygﬁggﬁd that the present invention cover the
nodifi€ations and variations of this invention
prweinded t hey cone within the scope of the appended
ch gl | it S0 A0 horyWithnd St oGAUIER
iéghqgm%ggpg %&¥§%§h§né g%bit card) rangacfﬁgn e
t emreidiva; conprising: a processor; a display; a nenory;
aat{: egattgrql?tg&zgce%%’atl&&l%r %% oéQra{o? ﬁﬁjerﬂ@é g[ogxtaﬂlr ﬁ&e@ﬁ the memory
nmenory neans of a porgé I'e menory nedi Gn] an oper at or
i ntaed éxeceataple byl thegdocksson theaperator dnterfage beifgdisplpyablgroarihe
st Efg Ln]}g%ng%qgkxa%nd execut abl e by the processor
th 8§¥Pé?oﬁ)|ﬁfer ac€’ bei ng di spl ayabl e on the
di sytamyer iimerfie ppdud by alcasiguagaterfacequegransioradnn the nzo®ry

produced b ustoner interface programstored.in the
et §esiatle e Bt Paon R RRo e BLEG R Bk st

I ntcastbaedapabsgagti spl ayabl e in a custoner | anguage;

and a | anguage .identification nodule stored.in the

e BBy Sa A GG  TOTHe BREB e FECEECER A pygeessor
| deRd lahduadd identifiFeebal Bodud donfpuratlt & deRctsthé eratbl1@nguage in
oper at or anquage in,mhjchz%EF oper at or hnte face js

di Spvehyihe peerstgy ntsripesds displpyaglzdor HORSEIFAR Ip {EipSt pstomer

| angibage: th WhMhitkd cukdfeE e REEE displapdbiefoea bstomer, wherein said
di splayabl e for a custoner, wherei.n said qgperat.or

| arperatys laneepes andisaad @someF lapgiage Bejes tsiscrg fom ety of

fr QM oRaftk Wotldiih Yai®@ho AP GHAGRS iR kAR @ﬁjstérﬁ’er?tﬁigdagmﬂ@ ked
and erein said custoner |anguage and sai d operator

| arperatys laageagdiafefdiffent. 2. The terninal of Claim1,
further conpyisuﬁglthe customer interface bein

2. T spménphpf €laion L ifiéneg perpprinng the eustomer BYesfres bffl%%ﬁfé@@ble on
3m¢Jgﬁﬁéﬁﬁﬂaﬂﬁkm&§k&%@@g‘1’ further conprising a

print nmechani sm tor di splaying the custoner
3. TH4&RiBE 6f Claim 1, further comprising a printing mechanism for displaying the

customer interface.
4. The terminal of Claim 3, wherein the printing mechanism is a printer.
5. The terminal of Claim 4, wherein the printer issues a record.

6. The terminal of Claim 1, further comprising a user input, said user input configurable to

select the operator language for displaying the operator interface on the display.

7. The terminal of Claim 6, wherein the user input is configurable to select the customer

language for displaying the customer interface to the customer.

8. The terminal of Claim 1, wherein said terminal is portable.
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4. The termnal of Gaim3, wherein the printing
mechanismis a printer. 5. The termnal of C aim4,

wob@r o1t he printer issues a record. 6. The tRCTURRNNG6/028034
of Claiml1, further conprising a user input, said user
[ hput. confi gur.a 1 g, sgl ect . . rat or | anguage for

2 Th?%j "5;&/]ioﬁgkg?%el’%%§rfz%13%erw ) 'gelr%%%leogo "the display. 7.

e term . Of I: ' e '

0. TS B Fleif 3. Sl ol RBE RfhohMiednf fubPtimiries an
dntsgrhtad cingpittched. cust oner interface to the custoner. 8.
The termnal of Caim1, wherein said termnal is

11. Pl terhihal o Clafhd , wherein iz posthblChminorylmeditye feither comaprises a card

ermnal is. stationary. 10. The termi nal of Caiml,
aﬂﬂ‘élp%?ﬁla%eiwﬁ%llpt abl e menory medi um further conprises
i nt.egr d cikrcuit . pal of Claim
12 e e R e T o B e e o b e
nprises r,d .i ' ' :

13 ?ger T r'fgf% ogfl‘ laégalf ‘r’vnﬁ%gm?% r%ﬁagg&g%%@f’ ?lt’#gb%am%ﬁﬂrya i1y of
dachplisyslangidge ilhatiftee that idadtifiet thelcastomdr, langnagegirefetahle by the
oéata stored on the portable nenory nediumincluding a
1§ 8U&ge i dentifier that identifies the customer

ngu ref.erabl e by the .. r. 10

14, SRERHERR & e Ruforomer ol DGR b contifiab 8 hidGHac

dapft kg eddhimal for the ovstaleerj Winanéin e chktembeinteiface befngrdigpluyable
[ er face, bei ng

(c:ﬂl@ ?‘g‘%ﬂ i%%%ﬁ’é’%ﬁ%%%%%ﬁ‘ﬁ? h‘g&ogb% &% | anguage

f | [ . , . i A
15 Ao e G0 oB melos bRipa DP S BPLFERY (3Gl
diusipaylaivagcos h oreeit atdadeyit agrd tfandacidons caniprisirgrtble depsiof:

card.transaction, conpr.ising the.steps.of: jdentifyin
e o AR T R0 B PR GPe PR bl o disph from
di snhayad iBerific@iodinkdduR)tofifiguiable fram @Pagslity of languages, the

i dentification nodul %Sconfi urable froma plurality of

| arfgEralpEnetase PENIICd fToR AN ARG BB F6Y PREE™E r om an

ORBFiRd Mk opdthibf hAGRPMAGh@Bry $srdispREing ik dpRAGIMErface on said
| anguage 1 n a nenpry for displaying the operator

i nt aad@ﬂ@r?pgratoalaag%%ay in the operator |anguage;
Sel1&&ihk B dpBi8tof REEREO From3NAMARe of [&F&a@eﬂibﬂl@aﬁfebm @fdisplay

| anguages di spl ayabl'e on a display from an operator

i ntieant e epoptergRigHiceEQE# g t he cust oner | anguage from

a, R ¥ ﬁg@f} brifblS OB hediui 814 sty

tﬁe élgg?o(ﬁér gglﬁg Jage ?&g}a%aﬂcust oner interface f rosran a

| ategtifyipe thalewtonfer bagiage fore gustemerdnitifeperieon elangusss a

Pl qﬁéltﬂﬁtc%io%fmddﬁﬁg:ldﬁlﬁgﬁablg‘ Hgm %lﬁﬂr&m? bf languages, the customer

language provided from a customer interface program and displayable;

selecting the customer language from a plurality of languages from the customer
interface program; and

conducting a business transaction, wherein the business transaction includes displaying
the operator interface in the operator language on a display and displaying a customer
interface in the customer language, wherein the operator language and customer

language are different.
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| anguage provided froma custonmer interface program

and di spl ayabl e; selecting the custoner | anguage from
w@2@rorxaki ty of | anguages fromthe custoner i nPEr/1s2006/028034

program and conducting a business transaction,

1. TRERRoh i WRPRRE I JEA 6T O S o

ﬂﬁﬁ A &ﬁfénﬁlt SRR MAhPousiefPRREuabOiepIEAGR dnnthd display.
stomer | anguage, wherein the operator |anguage and

17. '1?19 ?&eﬁf&ﬁrof CRAEYSAR which R ddprdrebifighing filten®intpoidesthe step of
Caim15, in whi ch t he ste{) of conflg 1| g further,
O,

dempringseaisiomer staficom thy wisiompr lpeusse fisplavable A RIAZ o

. ) & haHisR 8068 R & oo fttheebuding 3l taisaction.
h&hgglﬁlncwng%rﬁggélg% ﬁ(%lﬂiaéﬁﬁh&ls ' [ r? whi éhot he step of

18. T4 RieBdror Bhikh U5 LA %Jhl&l‘%fméfté}ﬁ&%oﬁﬁ@ri%F ePmpriseslits plepyf sefpctng
custoner int erface in the custoner anguage

aieTpiltlpeeee n e cpHPTeTIRGHHECYIHF SRRERIBF PR racgign does not
?{0{,{% h{ggug{g&g[qgﬁg%%é ssues a record of the business

ansacti on e nethod of Caim15, in which the

19. ”Igmtef%petgd FeMiinqur i‘n%ﬂﬂﬁ@&éﬁ&ﬁ:oﬁﬂﬁuﬁlﬁ %Sm?xfise§ eHe@bioPFroRiding

l'anguage for the custoner interface when a
p owstoaer énprbermifiguireld it prodide MPRToT A GYstergert Weerelp dhesuipmer
1 HeuEbrher lah £ Ehid &iBtomer
sﬂ%g%ggﬁg%%%la Egl%r?g‘%lﬁ:on%r%%s et he st eg gglfag{omroovﬁdl ng a
opst oner i nput configurable to provide input froma

customer, wherein the custoner interface being
20. AlieHod fartsiompoter tehdabiti mestimgonfainingeonenyisrsiesttabledpiragions,

fo;%%%igghg%zlg%m? pput. 20. A nethod for conputer

a|n|ng conput er - execut abl e
i sekettingeini opaimtor topwagk isplgyabiveorf adisma figm 8 plypality of languages

sel ect.in for di spl ayabl e on a

di §s§f’%§/te‘?w§%a g%ﬁrﬁcr’ral tetfg&%#ggg%guages associated w th

adﬂormgeaﬂto@ératontaagda@em ammexgomm storing said operator
ua a _nmeno ortabl e nmenory nedi um

er?‘g’ég %B%‘i Ememqr&gﬁgﬁupg/ﬁ%%%c%to&e& omer | anguage from a

pﬁéﬁtﬁlﬁhga Efmmﬁe)t laiggige fonsepatblemgeriiarp metiine; por t abl e

menor.y cust oner e di splaya

B BT R oy ey g oagt P e el B i e

a GHIéRE T ont zﬂf)l@fafhﬂﬁdf 14tz 04peatdocidied pilithya dugromer infeefhet pyogram;
interface in di splay in the, Oﬁ)erat?

|
p@l&lfft}ﬂ%al‘f qp@mtqr ngeréaﬁg inyg display,indhe opegn (Brl an%&ﬁa;g%vded from the

congeaiot ﬁl%rﬁcé)}?&%gﬂaﬁlsfér SonansHiag b ibedhesslirs3h@ivnng a
custoner int ace in the operator |an wge%

f displainga @@Werface in the operator language pr

interface program for conducting a business transaction.

816 cus omer

21. The method as recited in claim 20, wherein displaying the operator interface in the

operator language is displayable on a display.

22. The method as recited in claim 20, wherein displaying the customer interface in the

customer language is displayable on a display.

23. The method as recited in claim 20, wherein displaying the customer interface in the

customer language is displayable on a printing mechanism.
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i nterface programfor conducting a business

transaction. 21. The nmethod as recited in claim?20,
wok@reiynzdi spl ayi ng the operator interface i n PEEUS2006/028034

operator | anguage is displayable on a display 22. The

met hod as recited in claim 20, rejn displa
24. "Ehespefhedt for panypring an Pmr%twéalzﬂs}g&e&@ RATEEN: @pkag of Eporibie

dicap hﬁdf@é@ﬁt%aﬁrtexﬂuﬁulﬁf%@ﬁéson%&an e R b BALNAS trhREédond i n
cl ai m 20, wherein displaying the custoner interface in
FP@PW%%PPSI oAnguage is displayable on a printing
NRERALY &8 @ratoﬁ‘a% ﬁ%@ﬁ%ﬂ:ﬁ Jﬂﬁraﬁ@%‘f‘%&ﬁ&gs fbre@BE Rh&Rage
Iagdg @% I ay ab on a display portable credit

ed atlomp@ﬂ@ etpwﬁ ifad MEWORY, %@é@n@w 1¢eaﬁ§e?@g@ mfogile 5

{ h

cef soqmag WRBRAGH AR GRCRGHHCRRyl SR ERREOH o aepity e
| ang@agebnglam whierin the dparatpn depauded esniiﬂﬂayeblp |f@ﬁhmmmt@
st nguage identification nodul e
asg{%%?ag% ?Oé% yoenr%{ﬂ%)rl‘l‘}?anguage identification
rmmﬂgeh@mfatgua@agean h dentory fpr tlispla}zipgﬂatogcraﬂoah@nﬁg@on said
V\/ntcehse]%1 ator Ieanguage i s displayable for the
operB ace U587 an operator on a display;
Sﬁeﬁxilng‘lgpmrhéleoﬂ@nc&y mediuang“la&gaomer a menory for

di.spl.ayi the o rlnt ceonsa ] l ay i

CHeite Bme il flePevist e T e B e fmedie

lnE‘ dilslﬂcmw.ﬁflarguﬁgéﬂéle Ilmguaglb ﬁi&ﬁﬁﬁéaﬁbmgloﬂlﬂ@?%acmbww&h B gyslt@)ﬁer
anguages. st.ored in angua [ catj on ule a

cobaTHEE R GRmOts P AR By ithe stomer PRGHET o

as syhcteat @6l cdnker Banghtpt M Bépldyahig ‘ttﬂzg@lstdﬂ%ﬂ th b paiigQRechanism,

nodul e, cgnfigurable to i olent | f thegcﬁ:ﬁu mer | an

wh SHEICHT ' He citRsies aEuags ieded Sopa Piagp & splociod and

CULPRABALION tRe Risloffet;Ng Mechani sm wherein if no
cust oner | anguage is | dentified than a default

| setpgiiagecystomes language Trama Rimalily of I EesetstoRe et JeRBWEs

sel; &elifiGoR nfolSit ARM ih QHQH@%E e BB AecRhdhtifibdtior nRidule
| anguages stored in a gﬁ;@ge i dentification nodule

st afseeiated witheasiemnsr, laltgnegql a@@nunu@meucpn%@mddﬁ idpptify the

2SR L0 P BB ey
wiisplaying the epapter inteofrcd faomya ag@atpsmtﬂrfgfzﬁ rrgzpman thgropemer
¢ u%e{n%?%e onqI # 3{‘&”&91 %Qﬁto? Poeé’oﬂ? a Ib{llgl sg ﬁ&ﬁ?gtfoﬁm a
oper ce programin e operator anguage on
adlslplssph@y CLfsmmea mt@tiaw fiowra cugfomenidigtiaceeprograh meths customer
2 Lge? 2 lflg%t,elonnl?e epr%n%H%m\érlbaglrs% rrf]%rl’l csonﬁlﬁ rn% Ia %El? ﬁgsgﬁgnsg&%g] Bherein
the customer language and the operator language are dlfferent and

providing a customer input configurable to provide input from a customer, wherein the
customer interface being displayable on the display in the customer language for said
customer input.
25. The mechanism for configuring a business transaction by having an operator language
interfacing means for displaying an operator language and a customer language

interfacing means for displaying a customer language comprising:
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| anguage on the printing nechani smfor conducting a

busi ness transacti on, wherein the custoner |anguage
wap@7oi2oper at or | anguage are different; and PCDUSZN06/0R8034

a customer input configurable to provide input froma

custoner, wherein the custoner interface being,.. .

anegps foy selecking fheoperaier gpupge frpmaernypal {anguage PEﬁ%Bﬁ%?&@n

f 0ot Shofed $4 Q%ﬁm_ofyr&ﬁﬁ%ur&ﬁo ildhele Ay SMah@lages, the

configuring a business transacti on by having an

optsrainal langyagn idepificatonmegale rgnigugisto adsntiy; tag pRefatordanghage
0 pﬁﬁﬁtaqﬁnéug%%gﬂflﬂiﬁcﬁm ibafitFhAGR the! RBAKAGRgh3E B didfdyed for a
nmeans for splaying a custoner |anguage

c omprcharitiog amepanaforf ipterfeess ect i ng t he operator | anguage

f . ] pdentification nodul e stored
i%&{ﬁg%%&r@?é&%g%ﬁ%g?glﬁ%ml ctlude a plurality of

| raceqps g édentifyive thecusionzl langrage fige reafiéns 4 forieble imsmombaeans of
comeicgé{&ggr, to identify the operator |anguage froma

| anguage 1 dentification means wherein the operator

| meuys &y @elbating itlepiustymer huguage frem elvasiomariangnageddengifioation

interface; stopring said erator | j ;
o poran e Pty nBRERE e A AR Ty gD e

I e agktdh@er dang@d gk adEn€ification mydite anfigofedttd Blentify tlenmmstomeelangage
for selecting the custo I age from a custoner

| affyigRa P qrfl?tﬁ‘%cf: bsrf{lrsﬁ)iaé’ﬁ‘zﬁ? G%P%P%‘af’i n the nenory
CRaBdrs GoIdaglalgisaia lopéletoflapsuap@bn thy nefchhatigrdgisy médne for the
custgner [ anguage .1 dentification nodule configured to
id@ﬁst“ilq%tri‘%@%%%rrer | anguage in which a custoner

| RtAk fR@RsplagingaThbtoMmedalbed dHeth€ tistodiEe langiapa itBerf#0é means,
di spl ayi ng said operator_| anguage on the nerchant

i niderelcihneshEes ngwiee in e adithdhe Rt duigiast: and
nmeans for displaying a custoner |anguage on the
custoner | anguage interface nmeans, wherein the
custoner | anguage is different than the operator

| anguage.
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