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CLAIMS 

 

1. A system arranged to control movement of at least one transporting device, 

the at least one transporting device arranged to transport containers, the containers 

being stored in a facility, the facility arranged to store the containers in a plurality of 5 

stacks, the facility further comprising a plurality of pathways arranged in a grid-like 

structure above the plurality of stacks, the at least one transporting device being 

arranged to operate on the grid-like structure, the system comprising: 

 a receiving unit arranged to receive information about a product to be 

returned to a container in the plurality of stacks, wherein the product is located at a 10 

workstation; and 

 a control unit arranged to, based on the information about the product, select 

a container in the plurality of stacks into which the product is to be placed and 

instruct a transporting device to move the selected container to a location of the 

workstation. 15 

 

2. The system according to Claim 1, wherein the received information 

comprises a product identifier and/or an expiry date of the product. 

 

3. The system according to any preceding claim, wherein the product was 20 

previously picked from a container in the plurality of stacks. 

 

4. The system according to any preceding claim, wherein the product is to be 

returned to the plurality of stacks because an order for the product was cancelled,  a 

delivery of the product to a customer has failed and/or the product was returned by 25 

the customer. 

 

5. The system according to any preceding claim, further comprising a placing 

unit arranged to place, when the selected container arrives at the workstation, the 

product in the selected container. 30 

 

6. The system according to any preceding claim, further comprising an 

instructing unit arranged to instruct a worker, when the selected container arrives at 

the workstation, to place the product in the selected container. 

 35 

7. The system according to any preceding claim, wherein the control unit is 

arranged, when the product has been placed in the selected container, to move the 

selected container to a location within the plurality of stacks. 
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8. The system according to any preceding claim, further comprising a 

workstation control unit arranged to control movement and/or operations conducted 

within at least one workstation. 

 5 

9. The system according to Claim 8, wherein the workstation control unit is 

further arranged to control at least one workstation to reject, repackage or rework the 

product to be returned. 

 

10. The system according to any preceding claim,  10 

 wherein the receiving unit is arranged to receive information about a 

returned container,  

 the information comprises an identity of the returned container,  

 the returned container is arranged to contain the product to be returned, and 

 the returned container is located at the workstation. 15 

 

11. The system according to Claim 10, wherein the control unit is arranged to, 

based on the information about the returned container, select at least one container 

in the plurality of stacks into which at least one product contained in the returned 

container is to be placed and instruct at least one transporting device to move the at 20 

least one selected container to the location of the workstation. 

 

12. The system according to Claim 11, further comprising a confirming unit 

arranged to ask a worker, after placing the product in the selected at least one 

container, to confirm that there are no further products of the same product identifier 25 

in the returned container. 

 
13. A storage system comprising: 

 a facility arranged to store containers in a plurality of stacks, the facility 

comprising a plurality of pathways arranged in a grid-like structure above the stacks;  30 

 one or more transporting devices arranged to operate on the grid-like 

structure and arranged to transport containers; and 

 a system according to one of the preceding claims. 

 

14. A storage system according to Claim 13, wherein each transporting device 35 

has a footprint of a single grid position on the grid-like structure. 
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15. A method for controlling movement of at least one transporting device, the at 

least one transporting device arranged to transport containers, the containers being 

stored in a facility, the facility arranged to store the containers in a plurality of stacks, 

the facility further comprising a plurality of pathways arranged in a grid-like structure 

above the plurality of stacks, the at least one transporting device being arranged to 5 

operate on the grid-like structure, the method comprising the steps of: 

 receiving information about a product to be returned to a container in the 

plurality of stacks, wherein the product is located at a workstation; 

 selecting, based on the information about the product, a container in the 

plurality of stacks into which the product is to be placed; and 10 

 instructing a transporting device to move the selected container to a location 

of the workstation. 


