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RETRIEVAL PROCESSING APPARATUS AND METHOD, AND COMPUTER PROGRAM 

 

ABSTRACT 

 A retrieval processing apparatus retrieving working 

hours and a workplace of an employee who can address a request 

of a user includes a human resource information DB and a work 

schedule information DB.  When a retrieval condition for an 

employee who can address the request of the user and a retrieval 

request to retrieve an employee matching the retrieval 

condition are received from the user terminal, the employee 

matching the retrieval condition is identified by referring to 

one or a plurality of databases including at least the human 

resource information DB among the human resource information 

DB and the work schedule information DB according to the 

retrieval condition, and then information based on the human 

resource information DB and the work schedule information DB 

pertaining to the identified employee is extracted as a 

retrieval result.  The extracted retrieval result is 

transmitted to the user terminal. 
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