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Determine a target conversation content from the historical 

conversation

S102

S104

Obtain a historical conversation

S100

Train the feature extraction model with a goal of reducing a 

deviation between the first feature and the second feature, where the 

trained feature extraction model is used to determine an output 

conversation content feature corresponding to each input 

conversation content, and send the output conversation content 

feature for a receiving end to perform service processing based on 

the received output conversation content feature

S106

Input the historical conversation into a to-be-trained feature 

extraction model for the feature extraction model to determine a 

conversation content feature corresponding to the target 

conversation content as a first feature based on a conversation 

content other than the target conversation content in the historical 

conversation, and to determine a conversation content feature 

corresponding to the target conversation content as a second feature 

based on the target conversation content
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Obtain a service conversation

S300

S302

Perform service processing based on the conversation content feature 

corresponding to each conversation content included in the service 

conversation

S304

Input the service conversation into a pretrained feature extraction 

model for the feature extraction model to determine, for each 

conversation content included in the service conversation, a 

conversation content feature corresponding to the conversation content 

based on a conversation content other than the conversation content in 

the service conversation, where the feature extraction model is 

obtained through training by using a model training method
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