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FIELD
In general, embodiments of the present invention relate to methods and apparatuses
for managing electronic discovery, and more particularly, for communicating a preservation

notice and/or a survey to and/or from a custodian in an enterprise.

BACKGROUND

Electronic discovery, commonly referred to as e-discovery, refers to any process in
which electronic data is sought, located, secured and searched with the intent of using it as
evidence in a legal proceeding, an audit, a securities investigation , a forensics investigation
or the like. E-discovery can be carried out offline on a particular computer or it can be
accomplished in a network environment,

The nature of digital data makes it extremely well-suited for investigation. In
particular, digital data can be electronically searched with ease, whereas paper documents
must be scrutinized manually. Furthermore, digital data is difficult or impossible to
completely destroy, particularly if the data is stored in a network environment. This is
because the data appears on multiple hard drives, and because digital files, even if deleted,
generally can be undeleted. In fact, the only reliable means of destroying digital data is to
physically destroy any and all hard drives where it is stored.

In the process of electronic discovery, data of all types can serve as evidence. This
can include text, image, calendar event data, databases, spreadsheets, audio files, multimedia
files, web sites and computer programs. Electronic mail (i.e., e-mail) can be an especially
valuable source of evidence in civil or criminal litigation, because people are often less
careful in these exchanges than in hard copy correspondence such as written memos or postal
letters.

E-discovery is an evolving field that goes far beyond mere technology. It gives rise to

multiple issues, many of which have yet to be resolved. For example, identifying data
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commission or the like. While large requests are generally suited for online review, the

manner in which the data is presented for review adds efficiency to the review process and
ultimately drives the cost of the review process. Therefore, improvements in the manner in
which data is presented for review are also desirable as a means of increasing efficiency and
reducing costs.

Lastly, once the digital data has been reviewed, data identified as relevant may need
to be produced in a tangible format for further analysis or legal evidentiary purposes. The
produced documents must be properly identified and include necessary redactions and

confidentiality markings.
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data storage device accessible to the custodian, . . .
method further includes communicating, via the network, information associated with a
sutvey to the custodian at the data storage device. In some embodiments of the method,
communicating, via the network, information associated with the survey further includes
communicating, via the network, the survey to the custodian at the data storage device. In
still other embodiments, the method further includes creating the survey. Further, in some
embodiments, the method further includes creating the preservation notice.

In some embodiments, the method further includes receiving, via the network,
information associated with an acknowledgement from the custodian. In some embodiments,
the method further includes receiving, via the network, information associated with a survey
response from the custodian. In some embodiments, the method further includes
communicating, via the network, information associated with a reminder notice to the

custodian at the data storage device, and that information includes a reminder for the

custodian to acknowledge the preservation notice.



I n sone enbodi nents of the method, communicating, via the network,

i nformati on associated with the preservation notice further includes
comuni cating, via the network, the preservation notice to the custodian at
t he data storage device. In _some enbodi ments, the nmethod further includes

conmuni cat i yother embedimaets wbte methed theinfmmatien awpasied with the BTeSEVGESN o t he
cust Od' caﬁlclhﬁgs 19?0&1%13.&&9 %s@g‘g tgg ﬁlea st tps P &qp&gkyf%@ﬁfﬁ?ﬁ{ (ﬁ[ﬂ: s Bt hod,
conmruni ca e he vvorﬁ, ormati on assocCl a ? e survey
furtheoné at:imtéemmmﬁmém&t éIﬂ]Q)dlMBl@tS tthe infetvaiok asstohmtalumlemetp@esbhmmn

custodian at the data sforage device. In still other e di t
met hod BPUge lnelﬂld¢8rﬂ:lﬁrda@§£%p@aﬁrquwcg uff e sphadiraents p the gt %ﬁﬂ?ﬁd. ment s,

the ne t I n sone
oo JagfuithedRleid O HAAR, FEGRIA abiIEe AURAA MALIARIATHE Selectable
i nf or matitam fﬂhbkecﬁekl émikywtc mcaiﬁmdmmeadg&mmtoﬂramno ideatiGusiteodinaore In some
enmbodi nent s, e meta d her N cI udes cel vi n%i .vi t he net work,

i nf or m&t eﬁﬁusé yeiga ﬁe trQnjp WOY%B@%%OIHPS N B’ée?%?thqlul In sone
enbodi pBHEsS, the nethod further includes comunicating, via the network,

informati on associated with a rem nder notice to the custodi an at the data
storage devilsomaenbodimenisnthe meghddofurtherdheludes @kﬂ@ﬂ’lﬁ gegservaion paticedist odi an

know h f th
ot hod I FSCRRP R s 9 G CRtaBap s engitoe ipkll PR RBE I i oo

i nf or mgtidtediam Gt ﬁicﬁdley\aﬁtbm@u@eﬂl@ttﬁgg@fng%mmtmmmg, i @Rafev@brkOthenot i ces or
one or nore surveys. In _sone enbodinents, the informatj on associated with

the pr @sfem%ttwsmﬁwdc‘éﬂhﬁ&m@@gvaéwnmﬁkcqf@ theyeusidiarcatiihg damstatisece. I n some
nbod t]
erodh BBk, il ARLAR G Dp 0L ACRLRGE AMHIMIAL Ik bl GrRbgRC) Vot o

| i nk, eieccustodunfin ghe edebtionidpdsaviverytrhaites,usidabe Ankitg thedantelyfty tlmrmlsmmarmr e
other cust odi to add to the el ectroni.c dlscover matter o to.receive
the pr é‘%h%@%ﬁs Aptomagically triggerme communisaimenyiadle X%twgﬁﬁ’rgﬁiﬁé’npﬁﬁl?%er

| ncl udegsoliafidi it &Q%gl%g%&fh\éachuea}laﬂ% 1he YataQtdege &R0 Fh 8nk BmbhEnRhACt r oni ¢
di scovery natter, t Inking the preservalion notice to the cust odi an
f ur t hetthd method Gsrtheen rohmies cathinyinicatigg erd thg nevonthe peseryation rotich & met wor K,

t he in{hohga ass |atﬁd W t(ﬂ t he pr eservation notice to the custodi an at
t he dat’q glgaécffé thefyf9d# )y in sone enbodi nents, the nethod further
includes i @l@la%tﬂehexmmyqy sée ERBoSHEhAdIfARe ]?Iﬁsénhﬁ‘lv@hﬁﬁi kRBlcerehiscovery

matter, and the |inking the survey to the custodian further includes
aut ormissaydry mamaggmnt pypta irravided.i lgguch icebedianants; thersistemiaclpddsgr nat | on

R N R G e G e D TN

net wor kgondddedné ﬁfeecrovxahmﬁéatmtmteﬁaéw Furihet, @5 spbreiiodanans Shdqbrecés@c)rtlhe
cust odi an. As anot her. exanp in sone enbodi nents of the present

i nvent iconfigued tor EDtorentg & @P@m%ﬁhycwwwn@) §04 psHstodian fthe a@atromﬁ such
enbodi e Refelcaqal A6S ratively
connec{&ﬁgl)‘?ﬁyH}f?te ¥lﬁ&gﬂlhmé'lcg&%r%(())cessor giﬁg‘?ﬁgﬂt?&v&eti)g&g%{mec%eé tt%éthe
comuninedtdriinfoninetidragssocibied whithra presereatioh nenbooh the ntsodishat aptabcesmge | S
configured to: Pr“f(%Jl create n el ectroni c discovery matter; (2) add a

cust odi9§HCE gege Slt‘ég’tech?fP i scovery matter; and (3) instruct the

conmmuni cat i o dtz'ﬁta?lbﬁéP&a}lgal&%! UL ERbEdiméhf &f@ﬁ‘e ?@Eéﬁ?{ﬂﬂrenﬁdﬁ QeoRbLeP
associated wth a preserv tion notice to the custodi an at a data storage
devi ce pmgrassxrdzdwt Qmméed; Ustsocli embodiments, the cempliter progtaneproduetriptladesi n sone

enbodi nent s i hvention roduct S

o ovi dadotpHeE SRR b e e DR sH B SRl PR SHB RO AeFfhies a
conput eeréigadaiheér, ﬁ‘péiil'ch' EmBadinttetsC HEehPitePREdtt N FropfRUERIV foditisporti ons
stored therein. Further, in such enbodinents, the conput er - execut abl e

progr amnqimiﬁe(b@rﬁrsbmggﬁaﬁmqgi@@ort(op)coaﬁgmeétto pieatgras plecEaBIC SiCO VT R8SF T gur ed
to cre SEQVES, ortion
cont 1 oot cu LT EERLATHEHRIRY HptielkiaF aoy b Ehee R EORE REARLBILEREY RO/ ) ©F
third mmr,mﬁ@pﬁhﬁﬁ@mgwmﬂé péttio doh HgredgdntAitcaty,ivia & nawionqr K,




I nformati on associated with a preservation notice to the custodian at a
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BRIEF DESCRIPTION OF THE DRAWINGS

Having thus described embodiments of the invention in general terms, reference may
now be made to the accompanying drawings:

Figure 1 illustrates a flow diagram of a method for communicating a preservation
notice and/or a survey to a custodian, in accordance with an embodiment of the present
invention;

Figure 2 illustrates a block diagram of an enterprise system in an enterprise
environment, in accordance with an embodiment of the present invention;

Figure 3 illustrates a mixed block and flow diagram of an enterprise system, in
accordance with an embodiment of the present invention;

Figure 4 illustrates a network environment in which the processes described herein are
implemented, according to one embodiment of the invention;

Figure 5 illustrates a block diagram of an electronic discovery manager server, in
accordance with embodiment of the present invention;

Figure 6 illustrates a block diagram of a database server, in accordance with an
embodiment of the present invention;

Figure 7 illustrates a block diagram of a collection server, in accordance with an
embodiment of the present invention;

Figure 8 illustrates block diagram illustrating electronic discovery management
structure, in accordance with an embodiment of the invention;

Figure 9 illustrates a flow diagram of a method for initiating a case or matter

including creating search terms, creating and sending preservation notices, sending reminder



Figure 3 illustrates a m xed block and flow di agram of an enterprise
system in accordance with an enbodi nent of the present invention;

Figure 4 illustrates a network environment in which the processes descri bed
herein are inplenented, according to one, enhodi nent of .the invention;

Fi gur e ntiges|and creating and sonding surveys lonustodisns.dn asqordimice withemhpdineniaohger

server .l e W th enbodi nent of the present invention;
. th feﬁ?ﬂﬁr@ﬁt%, . P : Ot
Fi gure 1%3 ]151? ustrates a bl ock diagram of a database server, in accordance

with an enbd&igureibd ilbfistratesa floesdagrammi@nbétbed for custodibn guanagefmenk inust r at es a
bl ock dLegﬁ_r amof a collection server, in,accor.dance with an Fnbodi nent of

the pr E¥ERPIF HAEAYTYManagement Fysiem.dn geqarianse PAES gRpdioent 9§ fgpresent
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types in an electronic discovery management system; in accordance with an embodiment of

the present invention.

DETAILED DESCRIPTION OF EMBODIMENTS OF THE INVENTION

Embodiments of the present invention will now be described more fully hercinafter
with reference to the accompanying drawings, in which some, but not all, embodiments of the
present invention are shown. Indeed, the present invention may be embodied in many
different forms and should not be construed as limited to the embodiments set forth herein;
rather, these embodiments are provided so that this disclosure will satisfy applicable legal
requirements. Where possible, any terms expressed in the singular form herein are meant to
also include the plural form and vice versa, unless explicitly stated otherwise. Also, as used
herein, the term “a” and/or “an” shall mean “one or more,” even though the phrase “one or
more” is also used herein. Like numbers refer to like elements throughout.

As will be appreciated by one of ordinary skill in the art in view of this disclosure, the
present invention may be embodied as an apparatus (including, for example, a system,
machine, device, computer program product, and/or any other apparatus), method (including,
for example, a business process, computer-implemented process, and/or any other process
and/or method), and/or any combination of the foregoing. Accordingly, embodiments of the
present invention may take the forim of an entirely software embodiment (including firmware,
resident software, micro-code, etc.), an entirely hardware embodiment, or an embodiment
combining software and hardware aspects that may generally be referred to herein as a
“system.” Furthermore, embodiments of the present invention may take the form of a
computer program product having a computer-readable storage medium having computer-
executable program code portions embodied in the medium. As used herein, a processor may
be “configured to” perform a certain function in a variety of ways, including, for example, by
having one or more general-purpose circuits perform the function by executing particular
computer-executable program code embodied in computer-readable medium, and/or by

having one or more application-specific circuits perform the function.
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I ncluding creating search terns, creating and sendi ng preservation notices,
sendi ng rem nder notices and creating and sendi ng surveys to custodi ans,

i n accordance with enbodi ments of the present invention; Figure 10
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medium upon which the program is printed, as the program can be electronically captured,
via, for instance, optical scanning of the paper or other medium, then compiled, interpreted,
or otherwise processed in a suitable manner, if necessary, and then stored in a computer
memory.

Computer program code for carrying out operations of embodiments of the present
invention may be written in an object oriented, scripted or unscripted programming language
such as Java, Perl, Smalltalk, C++, or the like. However, the computer program code for
carrying out operations of embodiments of the present invention may also be written in
conventional procedural programming languages, such as the “C” programming language or
similar programming languages. The computer program code may alternatively or
additionally be written in one or more multi-paradigm programming languages, such as, for
example, F#.

Some embodiments of the present invention are described herein with reference to
flowchart illustrations and/or block diagrams of systems, methods, and computer program
products according to embodiments of the invention. It will be understood that each block
included in the flowchart illustrations and/or block diagrams, and combinations of blocks
included in the flowchart illustrations and/or block diagrams, may be implemented by
computer-executable program code. The computer-executable program code may be
provided to a processor of a general purpose computer, special purpose computer, or other
programmable data processing apparatus to produce a particular machine, such that the
computer-executable program code portions, which execute via the processor of the computer
or other programmable data processing apparatus, create mechanisms for implementing the

functions and/or acts specified in the flowchart and/or block diagram block(s).



As will be appreciated by one of ordinary skill in the art in view of this
di scl osure, the present invention nay be enbodi ed as an apparat us
(including, for exanple, a system nachine, device, conputer program
product, and/or any other apparatus), nethod (including, for exanple, a
busi ness pr JHESEMPEEHEEKIabISHPSIRENEQE DOFtswE S8y ahodrectorgghin BENBPUH ocess

and/ or ﬁg%j gly,
enbodi mania g%mi“%g%aqesen ﬁq%\r/gg ?%eh%n(gg?ﬁlgéj {)%re orm aftf\gn ésg :ér el
sof t waragpaatae t ﬂmﬁiﬁor( inncpaidkula n‘mmmryaud; thaetht denuctiofistmedin tht casmputad e,

etc.), an entirely hardware e or, n enbodi nent conbi ni ng, sof t war e
and hareARaPls l’é@b‘gé’ﬁo g A0 ﬁﬁvfm TR W‘“Bén Hiding P TReBRRISHS Sdhich

- syst e??ngleﬁ%tﬁl%rfmﬁn/ Qeilﬁ@@m Efle(ﬁovif‘cﬂ%“t BA&SLRbl &mgﬁu OIBCITRY take the
formo conput er program product having a conputer-readabl e storage

medi um havi ﬁ@e&onqputeeexm@blﬁmgmmaﬂgmmmwymlﬂqlminsdeérdmda ecinputert he
medi um used her grocessor n%/ confl dt Flesrtf or mha

certai ATF P’l’%f‘?@lﬁa \(}ﬁtﬁp SrSYe R Sltﬂé’laﬂﬁflarﬁﬁn pé’f(‘aglr?ﬂ B5y° R%vi ng
one Or REbHEn&ERNEhcoRPLRPSRY/EH dthét frSgm@iniBldBpphatdsud piddate R¥omp@edt i ng
particul ar conputer-executabl e program code énbodi ed in conputer-readabl e
medi umimaledientedipyodeas/susl) et dheovormmmier-exgputplla pragnam geds which ekeaitgstos ther f or m

The conptiear: pdoroihe HadHh R AR FOaUERATY G PGSR 1o, an

el ectr le&mnﬁra@@@;idcﬁiedthd:@dwc}ﬁh%ﬁwo@mﬁeﬁageam blvkck@).edlte®atigdyi conduct or
system apparatus, device, or propagation nedium Mre sp eC|f| c exanpl es of

the co ﬁﬁmé?efﬁ@ﬁ]&alﬁp@d FEP and/Phastyiay be gembingd wath qpﬁlf#qr@ad{oa VAR

foll OWI I I gi bl e

st or agdsaiieRfh LBt A0 MTEL Bl AR e bbaRi B 2 dom
access neno!TERM8M) , a read- onIy menory (RO\/) an erasabl e programrabl e
read-only menory or Fl nmenory). .a act disc read-o menory
(CD- ROV, orASdtSﬁ‘éflerﬁgw éFmbr‘?%&H@tgF@e‘é‘P%r%geé i “cspntwalﬁﬂ%%‘%maa

medi 8 G AE 1k 03T Be SHRRRESA file 0, 15&&*&3.%@5 Sy B Gde pcbRhgt that the
conput er - r eadabl e nmedi um coul d eve e paper or anot her swtabl e nmedi um
upon webmiputere(for gpheity, sorpcmmemtfermﬁ to herepr g iP4isi ) servire, drivestangines,al | y
captured, via, for instance, scanni ng of the paper or.other medium
Chon cdaiseioed: cxbal L ARE mRBt Aline aeeprotedoeor St M anner 1 1
necessggistamf tohP&itionhlatRhdrs, BofPURY ks PdterT® HRfWork system&;IFaM BRI syRfe@@ am code
for carrying out operations of enbodinents of the present invention may be
wri tt erbagkenbhsysismscandderithertibel, scripted or unscripted pr ogr anmi ng | anguage
such as Javag, | | Kk » ter
program code or%dtk:l%rrelr%;?nr?g&%ﬁtwgpoé?% :%Sfr‘%sq%fa peﬁnhw a;é efsgﬁ%a%p?%‘gent

i nvent idata mge’a\diéi}ﬁbd)ﬁn\aﬂdlhbﬁfb havigoaucest itaniBibe phdaswdud dat pragodiain ng

| anguages, such as the " granm ng | anguage or simlar progranmm ng
Ianguaglé‘é,al yTResse WSt @Patﬁ%é %ﬁnﬁels% 08, aln%né%am%ﬁ% aaﬁfoaamef%m ly be
witte E‘”E-Ii!ﬁ 8 @g@] 1 HAYES gas, for
exanpl gn aifs &’e{tagﬁ'ﬂfe Jﬁﬁ)ﬁgr gﬁf@\g&%ﬁ@ﬁggﬁ eﬁgml ?H’%‘nu onogfljreé? escri bed
her ei n temishi‘acebst Eameessibde,? hndvohthetlikie chlhaituva]mrefes toaangy/ amd allll oddlke Wa@gr ans  of
systens, _net hods, and _conputer pro rodycts accordin 0 enbodi nents of
The. | nYBREFBORE GRRRE A 04 SHA LA SIS GEREV B URBAT R he

f1 owch hélh%,gﬁ{eﬁ%ttﬁ%%eand/or bl ock di agrams, and conbi nations of bl ocks

i ncl ude he flowchart illustrations and/or block diagrams, may be

i npl ement ed Anyused hpngine thedgine (ieraérpa sgrrofprain clhygmessy h@mm&bm,@swwom abl e
program be provided to.a ocessor of ose corrputer
Dbed arnir SubBongnaRiressr fhelip i tieR 557 Bime ¢ tu BNt fis BOL BRETUEOET at s
to prodys@ etbdainidnd) ki enteBRE I mSj4% Rotpdadtioh ikt eAIFIYE 8EveNaBsisaidsfpr ogr am
code portions, whi ch execute via the processor of the corrput er or other

pr ogr arempboxecs some oF a4 oF whinh maybe date sustedians: AsanetsnPsmplegn sPmpl enent i ng
the fu SRS agram
bl ock(s %boaﬂﬁen%%%te%ﬁ}s {er- g[éecg}qulh%ﬁlgg H \g;dco pog(ago%ghﬁgg;algq so be
st or ed thélorly defaustedian e Wddsk expliiiy statcd atheﬁanse di witils@be ondudtesd thacther

ot her programmabl e data processing apparatus to function in a particular
manner, such that the instructions stored in the conputer-readabl e nenory
produce an article of manufacture inclauding instruction nechanisns which

i npl enment the function/act specified in the flowhart and/or bl ock diagram
bl ock(s).




The conput er - execut abl e program code portions may al so be | oaded onto a
conputer or other programmabl e data processing apparatus to cause a series
of operational steps to be performed on the conputer and/or other
programabl e apparatus to produce a conputer-jnpl enented process such that
the cor®in epsiodiay usmlly refersdp amerpiry s renk feaur alldime, partdsng serffacknd/ or
ot her % -apparatus provides steps for inplenenting the
functi%%és')}/;%c S Eép C%Pi ed in the flowhart and/or bl ock diagram bl ock(s).

Al t er nat i velAs used ipneire thel taph Epresdres’ refeepte thadétmn aadios omigsidmenssmidiedied wit h

oper at or, .and/ or, human, i npl enented steps,and/or_.acts in qQrder to carry out
an enb&ﬂ?hw’é’ﬁltnt%’flmgﬁéVng%‘ﬁ‘%gs ismmnigo%.d/ SFERRASCINE &ata-ﬁlg“ﬁli gﬂ “Héfff%tPﬂ, t he

term " qalianShRfeddhod BYLRE dataGl RESypiBal R MrelPVIdE RMHaM s QBleHA! Aalf¥lale,
stored. It w !l be understood that" exanples of data storage devices include
per sonahodified wivervgitiehoaddsd tp Ichaiged, ansléredtered Sranefteprigidaltay previeusfors. " PCs") ,
server drives, ..engi nes stores,, external har rives, nobil.e phones,
pager s Haginieh gt wiFRgER o thaS el Wi e B eS neREaRe

t el ephaR@snces OBl dRIFa BN B ARercd @hdVBF bithswEbemBniphlatdtfoepdsayaidPurpdiagk end
systens, and/or the like. As used herein, the term"custodian" refers

to a per son Ashésch hereiis desterm Gmghtain orefeys thaampaction padler aaissioa.assosiadaildi tion to

havi i i || . : L an.: | .
i o0 AT E8ue tolflbcoalifTORRRE, ifleif, SUTLER TOAME Blok RV
ot her wirsginfaBihPUbedieplicied, aolettivbig refetrad 8¢ Beraigas daiminingOya ddtapotaget y, it

w ||l be understood that the terns "access," "accessible," and/or the |ike

col | ectdeyispynd/ar datat B sompe embpdamentsranipierpriseymelnias 08RO MRV data Sl98ags di an
may i nt ' a I ' I 1 vd licitly
stated c%%ﬁg% m@“’g‘%@"% %g%g&ﬁ%ﬁé?gﬁﬁﬁﬁggg’%@ﬁnh e tbg%%lrdllé%ép&rg?&gr s toa
busi neszampleganionat éntbnydirassgchatitenprisaumdy owns butegrait bexstedian tyceshtmt ausual | y

i ncl udes .qpe . or re.data custodi ans. .For exanple, in sone enbodi nents, an
ent er pricleRioRe ol af5g B derignd fiiin SReRTage SPHe THEULARNS of

enpl oy &astodHA MayThaidtain e MG dAR%tBEadBices MR Aieh tHRTudBRIAREgXxamPl €,
I n some enbodi ménts, an enterprise refers to a snmall business having a

si ngl e venitp$,sYozres, whdiot etherivdse mimgpelatey datatassosiatedodithathe egtarprise. depexample,y
stated otherwise, it will alsp.be understood t ot he erm." t.odi an”
sual | BRAPE i isan ShaptesFedl e Sri B T el 08k o end Whie R B,
cont r aGlersofhlCoinpiter @A b tHY duS®dian for purposes of his employment. For simplicity,

devices maintained by a custodian are typically referred to herein as “custodian™ devices, and

devices maintained by an enterprise are typically referred to herein as “enterprise” devices.
Thus, in the two previous examples, the mobile phone used by the custodian but owned by
the enterprise may be referred to as an “enterprise mobile phone,” and the personal computer
owned by the custodian and used for employment purposes may be referred to as a
“custodian PC.”

PRESERVATION NOTICES AND SURVEYS

In general terms, embodiments of the present invention refer to methods and

apparatuses for electronic discovery and, more particularly, for communicating a preservation
notice and/or a survey to and/or from a custodian in an enterprise. As mentioned previously
herein, a critical part of any electronic discovery effort involves identifying, locating, and
preserving data so that the data may be later collected and/or processed. To facilitate this
effort, some embodiments of the present invention relate to communicating one or more
preservation notices to one or more custodians in order to notify them of a responsibility

and/or an obligation to preserve data and/or data storage devices to which they have access.
9



As used herein, the term"preserve" refers to the action and/or om ssion
associ ated with mai ntaining, saving, storing, sustaining, and/or protecting
data. It will be understood that, in sone enbodi nents, data is not

typi cal I(i(/i@pr eserved if the data is_deleted, nanipul at ed, g?di fied,

over wr iAddifipnaliy gedltereativelys peyagiembpdimsnts ot the rrasept wyeitios tglatefenal  or

previo : Lo W : ] e Wth sone
embod o R Bl sy g o el A B0 o

ot her wisswepsuepesk atfehation regathgetovdata owd/pulaposesge devices Aswhkbdhdhenseedom, t he
term"maintain’ refers to an action and/or om ssion associated wth owning,
hol di n&}orES‘r‘&t?‘BFIFSI%‘? gyt ati ng, managi ng, servicing, storing, and/or

ot herwi se gy ?flﬁlbe%ﬂ?ﬁrsﬁfo%rthﬁ'sHHﬂe'off'tﬁeYemlS‘dﬂhﬁl@&E a¥Rk¥ed REr8hRA rbiatehsr ei n as
"mai ntai ning”) a data storage device and/or data. In some enbodi nents, an
ent er pipreservatiomaetioes andier srvays aee ey part pba taggerddiortde sanage elheravenef i t  of

its custodians. one or nore o i C be e oyees. For. exanple, in sone
erbodt RERPLSH Re Sl oe g i HRY g T DL tal o GiB%es o, s
nobi | e fpfapenedt bydbrh khad i SenBguren 46 bshRadeddaic didodvasendteas) e@anwiath sone
enbodi nents, a_ custodi an ma%/ mai ntain one or nore data storage devices

f r om t stomgectevicnefor detaoenllest dasatrom thpserdasa sterage devicesnadder perfean withes

mani pul.at - i it . € i s5€ cust odi an
who |5 G0 BR P ThEhetly dec 8L BB ot S TR & PP Gt &
to a per&dnghnd/ongutir@inioniechreytridion auttadndir bnkepu rAdiktenabinfhiostion

enpl oynent. Faor sinplicity, devices naintained hy a custqdi %n are typically
r ef er r SeRArdng diees AthsEasPeeis PHUF RFPSCRIdYYIION indesclad 18 SOTRAPAH ARIFdlinby  an

ent er pr.j - ¥ 3 peferred to herein as "enterprise" devices. Thus,
in thec?ﬁ\/\%ec%?%%%%ﬁ%}%% es, the nobile phone used by the custodi an but
owned by t hdt eiit dspbé smicnmyodothat sefrerangsbdimends obithe pessemripvansien aobi | e phone, "

and t he per.sqnal conputer o d. by the custodi an.and.uysed for oyment

P pos BE B ComB R tbdne BUEE i ferchsSir e Wi b RO E B RS, AND
SURVEY Jiatform oflafl eBRASRIR! It SIS emBIRCGhITEME $nfofmdtivn tBHASRAY pldtfvemt i on refer
to net hods and apparatuses for electronic discovery and, nore particularly,

f or conmiwdesaniliogpwvpies semparty differeot iypes almbtwerks asd/pr/dasa storagadevices r om a

custodiian in an enterpri.se, ntd one reviously herein cripical part
of " any FoF guralR g oo kSRR R0 S oRSEHUBHE oI minedeil Pane
Preser thilgs Sy ddnabetbdi® SlRlor nitY el@rpriat dita GRrdRCdcRltea il A@lenfipeRs sed.

To facilitate this effort, some enbodi nents of the present invention relate

to conmghvarkt Heyesere inpthersmebasiraents.samicsn al of theagtwerks ged/ey datppteraghst odi ans
in order. t i t S i hi 1y &aﬂ/ i i o]

preser \‘%)1 s d gs[ Iglgg %é%l%erﬁggtaggeg taD X;aglgegl?%éll\l/%%é ep s r f\é)é th Stgﬁ S% bggﬁéﬁéélgsg éaé s. 9

Addi t i ehwlrbyicaliscalére mimhpaednt sersanie opafatidélprentrectd tb bee grmsrntusiodisant i on
relate to comruni cati ng one or nore surq\%?%s to ane or {m,re %ﬁtodia S,
wher e 43t $pragOHevIRss @nd QRS B OFCEfERESS; FLIARIES BRVIFeS) o ViR§ RUG1G AW O¥hd/ or
data s i to which the one or nore custodi ans have access.

It wil Fggﬁ%ﬁﬁgygﬁgﬁd t hat sone of the enbodi nents descri bed herein that

rel ate to priRdermgnberio Figure &sanaeietmnicsdisaoyyry magomkent system leiving thar ger

effort to nage el ecfronic.djscovery. For.exanpl S enbodi ments take

t he for%‘?’n“ggfal l?fﬂgﬁg@ﬁri)ﬁipéoﬂflgjc&%Wr%ﬂﬁ%‘dghﬁ'ﬂteg@ﬁgﬂ%?gﬁ%.pfesse?:tonfi gured to
cr eat e il @bk ORs ¢t RARVDYIBITRE 2 8hs clebt®diic dRE e} RlaAfRniayéyeRm fsor dat a,
coll ect data fromthose data storage devices, and/or perform other

funct i cnsfiggsdtd ereatd (andfar facihitaty agpee pEbeclasirenigidéssovasy ynanpgenaeid sYSten t o, or

B e I T ST

pr esentmitiy ethides, and/dil &&es tHeeBmh Bf, EdcErofietdatd, sidra] for exargslanefileiopn wi th

Figur esdoﬂl-m]igﬁt. In some embodiments, the electronic discovery management system (and/or user)
creates the electronic discovery matter by using an application and/or other software stored in
memory in the electronic discovery management system. For example, in some

embodiments, the system provides a user with a user interface that the user may use to create
10



It wll also be understood that sonme enbodi nents of the present invention
are operatively connected to, included within, and/or associated with an
i nformation technology platformof an enterprise. In sonme enbodi nents, the

i nformation technol ogy platfaormincludes and/ or, proyi des for nar?ggc di fferent

types 8% clgiroms fiscayy Biatterand/cs peiage oprer e of it olBgrAsNs In Yigpgocess _
embodi FEOLS 1 3HR vt nﬁ%érgtsga bt 48 e@cﬁ&ﬁﬁﬁ@c&véﬁl}'ﬁﬁﬂgﬁﬁlﬁy mm%rfﬁﬂ{e, PC that is
oper ativel Yy connecte 0O one or nore enter prise ata” stor age evli ces Via an
ent er phinsberm ptofide, lend/biougheeiienti fier o fisomeedbadiments sthissderdifer malylbeof t he

net wor ks .and/ or data stora devices nmay not b i ntai ped by an.
ent er pRFSEEICd BHTANEYH RS éﬁediagfesagrPé‘rt d’&i‘itﬁ%’ﬁ?@{e (gﬁﬂeg@gé?rr iuée%qrgaéla\gél}%,
”Bnage?fﬁgtsr £AME the at@ PRI Atk W2 0%9[%?&{6%%6312‘%&%5&[&6@&% feshatir g data

storage devices and one or nore enterprise a storage devices, all via a
publ i camet aval/ée, sogeatthasonfigurable paragieter. Referring now to Figure 1, an

el ectroni c di scoyer nage t. system having.the geper.al,.process. flow 1 is
ot ovi dea. i SECHPRR RN G- BraRbE S nget A <BRREER LBhRET ARk *hs
repr eseysestidtyd Wit ke dr moReeledtRBld difddeelli GEQY S0y cRANGIGEABBIneSySt em i s
configured to create (and/or facilitate a user of the electronjc discovery

nmanage swhodisyentse arass neavele agubset ofimagter GAslcthal the siatieyisaatociated with epfer

enbodi nent (o ' | $CO LN t he
Form ofcat et o EhEEPIREI T FERFLYe Rk bEink " e Rkl SR O
enbodi wRmksis abitriatddesitli onliy@ndicawpsrhtharalieg tnenie-oyskaataiantlipdrctwissr )
creates the electronic discovery matter by using an aBp‘{’Fiet?‘ati on and/ or

ot her &wfteTRAnd casesr Brsuch cmbRgienis thefaatiarand fhsec BRX deVNG SHanAYRfrent
SYS! M8k SHPOPId Q. BOORCUROMIHBR Soasd I TYRIATAL LU AeMILaR] W L a
user interface that the user may use to create 10 an electronic discovery
mat t er nesan ey saperthimgmPonsinpticity iewdf ba ineleotidrel thatvthe tesmi“matteg” pyeesdss f | ow
1. It wll| be,understood that the elgctronic.di scover. tter .may .include a
name,  HERHb POISSSEY Felorndns proipraf of Geury R SRt G e ORHTIOS i <

i denti bh@feriBhbl BT haer Al “cavad iRt OFc (RRSIBR, dlledsapRlexpiddilly tbled On the
nature of the matter, the user creating the matter (if any), the date the
mat t er otlwswispened, the enterprise associated with the matter (if any),

and/ or sone her confi.gurabl e par.amet.er [t w Ll er st ood
that i nsonglassa EHeLhayS REURTERh barwepostsy i iR PG ET L o

W th oREmAcal®. EFdeleRgrhpleNinGofieeaMoainyerts 98 ¢lecrofic @30 e mahfgHtuie

enbodi ments, a case may be a subset of matter, such that the matter is
associ avsemmayproyide auserorith aeewdo clogtronin discaymsy gasee RYIOt a¢ess Wver se may be
true. | 1y dj | Ci \ y one
case, SUSROURSICHE! RRER MR Feo 06 PR} hfincr SRR Schall bt REAY 0
cases. pldteadifify aardationerdisovéryendtet iray reprasenhtheoaslliegal haeedihg asde nane,

nunber, and/or identifier. In other enbodi nents, case(f and tters are
i nt er c RARGEBBICClEHEPHEdFCOVAY @ETFNDHCREESSAONCOF MIFS LRdeplyme disiorype

under s Tél?édt SR%AN 1ePRlgrbleedin@S ALSEH MR Buanf i@Sdhyel y refers to
any ang#gérjslrg o%qﬁe mnf%ié?ee?elﬁg rel ati onshi ps, co’rllfi gurations, and

t er m nelbgiimsents, a'twatict sriiamged by adegal tehat whersaposase il managell bysnit i s

expl i ciEI st ated ot herw se. Still, in some enbodi ments, the

di sti nétTEAMG: RRERY falhse and a matter may have significance. For exanple,
in some enbodi WBNStheABxaAtE lif 95thE cAbEEIMERsY indRIIRGLIIRIY enSOOREAt RNl OVi de
a user with access to electronic discovery cases but not access to

el ect r drire isti ereeipemy refationship, begweynomatigre and,easen thergeciippiciscoFmpatisr i n t he

f I I di. . eG: [ i .
e ov il eoeagsr T EEeof Ry Pan e Sy pbSE o FRL e MR 2220

may I eRhRSAAN rephBetia 1R EndiBdBftb¥hNGagh DGy eleprirbsdiesoves) gbesst Boit he
overal |l |egal proceeding. As still another exanple, in sone enbodi nents, a
mat t er exampiEnEgemenbYdiaeHs. theelpgirapiediscpyery maraeement sySisRHa coRfiged

el ectr o L&nlﬂlhﬁﬁg%earﬁ{"e&?\?a@?on notice to one or more custodians added to an electronic

discovery matter. In such embodiments, the electronic discovery management system may

also be configured to collect data from one or more data storage devices accessible to one or
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As still another exanple, in sone enbodi nents, including sone enbodi nents
where there is a one-to-one relationship between matters and cases, the
el ectronic discovery matter nmay represent a first stage in an electronic
di scovery process, and the _electrgnic discovery case maé epresent a later
and/ or TRfre f@*@%@sﬁéﬁf%toiwawo_& RGOY Y sﬁﬁ\?eﬁnﬁuﬁb% Meptr2 exanpl e, in
some enpagsIe Ok reckile aﬁ)lr@s%f‘faﬂﬁh fiolcIf MERLYoBRA ISR o AYThAM, Ibhe §RNT I gur ed
to conmuni cate a preservation notice to one or nore custodl ans added to an
el ect r dafaassticataleitly theatstedian will siot be entivottd melessthetchgiodihe ot added to tiescover y
managenent, system | sp be configured to collect, data.fromone or nore
dat a s CBFAGMGIFCEETSQRee & FCBRL oM e ATGTE RO &t SRVEH™ o an
el ect r QRdtCerfhREAMAE MhE ARE asshBidfed with fUChstoMRR FiMBatSlechdG P flcQubBdiakid |
receive a preservation notice if the custodian is added to the matter, but
t he datrddedstedies easeduhilicrrustodiag vgtl gt reaeing ppreservatien peficeawlese therpugiedianhe
cust odi.an ia a dedr%o the case (sonetines referred to herein as "rel eased
fromtlluseadr?lﬁ e frematetie case"). Conversely, in such enbodi nents, the data
associ at ed W ftdp cidifing€ ks tlegtrdiic Mistdvebemantd tetebsttrohictdiRoterynaahiaginés added
to the case, but the custodian wi|l not receive a preservation notice

unl ess sysiem hgwins thesrosess Agwekiistcontigiredria addr(and/or facifitate p upgrodthesystem

el ectrqQnj i t nQN kS e system
havi ng%]h(gd)%rc%g@é@h}(?g%rgfﬁl{eg’ %gﬁqugggeg%gc]gt olgglg%i' %g%%}é/or Fam E]?E?’;%n ¢ a user of
t he sysufiet andastdypeofausiodtingmay betabdedmi(hat/or detetedfromy emy sainbyr aBtiock 3. I n
sone enbodi rents, .any nunber_and/or type of custodi ans nay be added to
(and/ ofyRATSpasters: (1B #pme Spbadintats. am ardsiooy gy @apResratsee? wer MHers:

embodi BefVided Jmhs-sygtaﬁwga@/oﬂ@a& £ cHtEdiafs SRS mabeHoR 6LarRfICVh 46kl PY t he
systemto add-one or nore custodians to the matter. For exanple, I n some
enbodi medbdimenks; the-ddiscoesr mangeagey addy cadodian tusmetérdly manwmllyrat t er by
manual Iy inputting t.he custodi an's na enpl oyee punber,..and/ or ,spne ot her
dent i F GG SR s othe SISy U aeh Ps e ol RRip e gl ded by
the sys}ifithe shttiiAsintd R is@XREFhR provide@B eSO Athiad, fFRELMiplefanehddin a
graphi cal user interface. As another exanple, in sone enbodinents, the

syst emcpstodiag essmatters dield intacgrapiienl user inlgrfpery A aeshes ¢kampleongomgt t er by

i nkin ust odi;an identifier t t | denti L8l Suc or

excarp! g VB GRS bk BBt SR Bl AR 05 e

mat t er lindR¥ptd Jus®dian identiflePtoSOfBtt@TBaMiAEEHush ayi@examples b diapging andided to a
matter, information associated with the custodian (e.g., the custodian's

name, & dhaeimndion idenfifisntothomatienidentifiche number and/or nature of
other matt eIR s&ﬁ@ %Bédig{eﬁﬁecv}ﬂ%& hgﬁ'st&ﬁﬁﬂ &%ﬁd@tﬁ@/ agﬁ'xat%éfr NETaridh hikoufifgh the
, etc.) may a ed to th

custodi an i S assocl ate so be ad e matter by the user
and/ or vish theeusyditre(a.g.fihe cestadiph’s naine, anpieyenhmdhansohtct aforeatibs,.chwer y
manager uses a user interface provided by the electronic discovery

Tanago e Y Qfatise QHotng: Bas (o PoErHER BP0 oY AL BH8T odi an
profil %Yl{lﬁl fhe TBEth&hAn Rf(ﬁggddiﬁed,leic.)%ﬂ alB6 b BERIISH ARIMARA bydh Skt asl/gppr of i | e
may i nclude the custodian's nang, contact |nformation, énployee nunber,
and/ or thd fysteni. Faorerampleninaeswoinstodineits, lantehdiseoystyodizager ugeslaubaat a natter

rofile i ncl.yde, t Qe ter's nane, the na nd/ or .contact. i pformation
Por t na Bt bk siRirofls Py maremBoayian S bR Bl '
i nfor ”Bﬁdt@?b?ﬁﬁ!@iﬁ% alcastodtdah ?r&fh@td@h{a&ér_- profkes It will BOtRicastihcth R dtoder e a
custodian is" added to a matter by linking the custodian profile to the

mat t er peftieimay, indlide the costediantsormar ¢antact miemeationserapipyes nerar) andfog _
aut omat e AL S nRdAEhslRi RN MR o QRIS APRAC LAY bl idAnliEE §e Profile.

matter’s name, the name and/or contact information for the e-discovery manager in charge of

the matter, and/or other information associated with the matter. Thus, in some embodiments
where a custodian is added to a matter by linking the custodian profile to the matter profile,
all of the information in the custodian profile is automatically added to and/or otherwise

associated with the matter profile.
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Further, in sonme enbodi nents, after a custodi an has been added to a matter,
the custodian's nane, profile, and/or other information takes the formof a
link or other path that nay be sel ected and/or followed to view, receive,
and/ or otherwi se access informatign assocjated with e custodi an and/ or

associ at ed RPEReToRSEMeFRhodimenty ¢ie2 itiadian hasdeayidgsd tep mattsh e i n sone
enbodi ; | - Ot i i fe i ith the
o or Costbdians EmBFRAIPLRYdr dher SIBREEH RS th i drlatnici it Bt

and/ or nfaylbeaaeded and/pefullowed & view, exdiverandidnethargse acessifomfatiomat i on

associated. wi.th the matter. ] n sone enbodi nents, the system provides a user
ot or f BSCEIFIOBE GHRPHE kRSO P R BT (BT QR Rt or o and
cust odisafarly;  scPHSERb&limbhts SREBaBERNOM IREMdPor IS idkEiFiet Ms6¢iAt8E HithrtRSENt S
custodi an profiles as subsets of matter profiles, such that when a matter

pr of i | saitter way ek dak; fosmé adink 9 pther path éhas araydwi salecisd endorebllgugd do viewand/ or
ot herwi_se. associ at.ed with that. particul ar {4 i re viewabl e,

Cel cot SRS SRy ety Bloflioh el LSl § kB ) I

el ect r gpibedigienGORIsYstER MRGE I8 Y usey Bitafach dvit ifiplehen® adf@ss&hicabmethod 8f al so
configured to create (and/or facilitate a user of the systemto create) a
pr eser VERSeBNgTBAtieseand qustodings.c herosample & sampepbedimenta: the Hses sitprdece s

aut omat | kQn :.a
71 ogoPl R HuTIARLFR A o0t SIRBP ORI Aok SBUTHAR PIIFREISS o (e
mat t er selbdtedtsbme oe alh oflithernitodiaa pusfdes afdet hearslathermiretassoeitedreith de or

nore portjions of the_ el ect,ronLc di sc Xﬁgré managenent systemto create the

pr eser PakticBlar mgitprguofilepre yieppblg, seiget REMCESSIC.yser of the system
manual |y cr ' i@ isb&&erp [ bG8 th |t
wll be undg‘r%tsftg%r((?)%lﬂtﬁe ﬁlg{y quﬁglgg’pgégre\%gﬁ?ggm%oti cgﬁrﬁr%e\(lﬁ\%lg}‘t}a%?a%\y f r?d and/ or
anount pofcessrflcor gt alsmnconifiguswinte ceratxo@ndiontasilitath @ userad ¢hasitsteontonutdtgia

i ncl udes i nfornmation_regardi .the preservatjon of data. For _exanple, in
some RESHART B0 10 HES EPbalsrbE PraeT RURT ttee 't owalely iR,
preser ¥ of@bPmort Mok of ThE &/sthl At laQriagaindeefC SucAGR SRS cRlneplt tiffehthe
custodian. In other enbodinents, the preservation notice instructs the

cust odicastodian jsradded tpethe nlater: dintoshern eonbpdinzansy, o usef fhafasgnoRugidatiaich dat a
storagc_devi ces. For I ENg e i rvation notice
i nst ru@Pet Iﬁlé%cq?sf{f O Ogﬁﬁn%e(%oé%ce(rh?/%@gﬂi %%e%%%%&e@ﬁ% cgéa??stﬁlesorre way

al t er egresbyvafifiendtiest odlbtdhothEtérhbRliments, SEREoLMD RiteR Mmuallheefeessyotat i on
notice includes information notifying the custodian that he or she is

subj ecnareporiRg; of tha aeespvation #ticdsed from (e.g., a preservation "rel ease”
notice), ong ol PLch ARl helSresdrPatRATRHELRAT i B any I BISSShidtn On
notice asks the custodran 1o Identi y one or re data“storage devices to
whi ch bfimferusitiod] &nsdmascmabaimsentsAtldiptasenvatidrynaiceahdledas atfiowedtion i N sone
enbodi nents, the preservaflion potice may incl udg cPack rtgund and/ or

adni ni SEEAEHNE HCIRFGTRHPT Bhdatdu R FEMA o n MBAHHRROVICHESOP PEEFEAIYE t he

e- di SCQURLYinfRidShe YR ® }?ﬁ@ﬁd‘r% dat® BE6hé b&ﬁb}ex/dataaﬁsl{agé dbheesactissibryer y
process In general, is inportant; the identity of, and/or the contact

i nf or mig thercustodiant Freotheroqmhtendimenth \thelprepery teonmutice instryofs itheagustoldian texanypl e,
one or nore atiorneys,and/or one.qr nmore .paral egal s, worKi on_the. matter;
what _a@TTES OnlyeERm R oY it o Bl A Elitite its TRtaRemBlEiht act | 1
the cusbpdiaBoliafents, tHéGrédefAtioR AEYQY inktAgtd thk Sustbdiantd preevdsiigdssood t hat,
in some enbodi ments, the preservation notice includes approxinately 4-6
pages oftitienf errifgeing v aytalierednbothssrstedisnd Fgkersin sope opraodeneds itsh noti ce nay
be | onger. or.. r. . i . e v o

embod: AEReS i E0sBdndpdegintgihaiie doril AR MROBRIRBTE o 1 1y BT,

i ncl udendret hartrkatdedsed GoRkigO M pradeevation,“rdlenset ieiceR who dt Mo legalthokis.

preservation notice may be custom zed for, or in sone other way based at
| east &raﬁqm%lﬁmp()@menwée PERSERRLion RRticeskoie aHS,w%?afqﬁe%tbf%@nﬁphéwre Jata
config t] J : Ldentify
R S ST S A R
may be etmbbdinsaitd, thetpresenmitive noacdhay irtcheledack gsoumndeangd/cerfatiministragivd/ or i ncl ude

questions for the_ custodi an based at.|e rtiall n the custodian's
ol oy PRI PR BEelor PRI SRR ol b AHARRETY BPaF: "N dRER*edns. of her
characteristic unique to the custodiatd3 In sone enbodi nents, the systemis
configured to automatically custom ze the preservation notice based at

| east partially on the electronic discovery matter and/or the custodi an.

In some enbodi nents, the system having the process flow 1l is configured to
custom ze a preservation notice for a custodian based at |east partially on
whet her the custodi an has previously received a preservation notice, either



Further, in sonme enbodi nents, the preservation notice includes a list of
t he custodi ans that have received (or will receive) the sane preservation
notice (and/or are or will be associated with the sanme natter) as the

custodi an, I n sone enbodj nents, the preservation notjce re_quetst S ‘t@{}g
cust odSeEsiic!ly rnd{arle griscoreryBrosestdn LR S als TR the ddanfity of aRd/Q41BE odi an
bel i ev j / i i n

nssoc! SouR o MHFE YIS BEoREAT BE FRAl ShotPh, IR KEFPRIKAN B he
pr eser whbineys andtdroae bnoloutipsalaga e ivedtiag be theutattm;, what factidretzind/of oelistjona | i nk,

and/ or sone _qther fynctionality that .permts the custadian.to identify
hese. diriogheyld toke Shem b fouBikit BRsOHPTanfEs & tptioticnme ety Thar i t s
the cuglndlaRddrRtodd RE A YorRdEmbOEIRAR, Bk prRER aACKhHRRAIuGdSt odi ans to the
matter and/ or comruni cate the preservati on notice to those additional

cust odirpproxintately drfepageb oflinfentation v ingtherembnditnenys.ithepisseavation datisw 1 i s
configure tlo aut O%IF?II cally comuni cate the preservation notice to these
one or TS ' OT YL cust odi ans once t hey have been identified and/or

sel ect ed by If g dsbsbedgldefstood that, inl domd drtbodlifientf)ehdipdeddtmchotibals t he
preservation notice may include and/or take any form For exanple, in sone
enbodi Aertively gensrip pad/er way instdedwilerlate iforgeatioanwheseas; Hketder he form of a

voi ce- mahl. .e-majl ., . | J iy e,

Dot ant ool e orbieRRlibERLeRES b ARIIRRE] for o inRRAE leE iy HER20

t angi bli@sOsetidiBndn, tlendaier, thbeudtodien, ahtl/onsdihe btheticadizatabtdpdritastet. Heor

preservation notice may include qQne, or characters Wgﬂg]}aﬁrs rds,
n

. . or , ,
i mages SX¥NRIEhp BFESFTYALON ALHrE aNgydREtHH gnd/pf dpegribey Pt g custodian, | ¢
w1l 280BE WHIERIERAA hllbe reRl oROB AR IBELIREONS) iforh pdRE®

enbodi nent s, e preservat’ion notice Inc s and/or takes t

| egal edatle questodms derythe opstotBambaspd ecleasd pattially o shtcochistdidhf oemplopmessti ng one
or nore data stqrage.devices and/or. perform ng certain.tasks. Thef\hlegal

hol d mEyPSTIRERSaeb dRgrRYAPe et (eXeln R oM T ShE AU da i 0T 4. ray

al so t gkfod@RY. froMe dntWddudimg thé §ste@XAIRhAguRd tEhBGh ARG castoRiAXBE Ut ed by
the e-di scovery manager, an instruction froman attorney issued in a

physi catesemypideranetionbasaddit dgast pastidllken the electronip digepyerymagenandierdbe st ood
t hat , insts&)lrre enbodi ments where the system having the process flow 1
pr ovi d&8S'88%er interface for Iinki ng one or nore custodian profiles to one

or more mat @Eorké BhbbdEfmentsBeSysét Mading ShEydt@BIdSET ismBififirBktone or nore
preservation notices to one or nore custodian profiles and/or to one or

. ) ] . protl
nor e mepHeMIZEAgIEIeRgtion RoteT 8 yBvediag hessd af kastppeiadimogriateadhey user
interf . j . i LGNt et L ers,
cust od?gﬁg‘,ﬁlglgn%g ﬁgfgIélggﬁIIg Ie%ﬁﬁ rEIEDI— ?sgzé@'?&?hg t E%IIEI? retIrIé g‘%?@?&g‘% ileis
sel ect aflpthsan®tted) aral/dr jodt it penecpal e gk it be anderatbod dmt thikderdviboslgmebededot her wi se

i i.th i cul fil i I I I
T, oy RS bl S B e R S

some embodiments, the system is configured to automatically create a preservation notice for
a custodian in an abbreviated form if the system (and/or user) determines that the custodian
has previously received another preservation notice. In some embodiments, a preservation
notice created in an abbreviated form serves as a reminder notice {(described in more detail
later herein). Further, in some embodiments, the system is configured to customize a
preservation notice based at least partially on the custodian’s familiarity with the preservation
notice and/or electronic discovery process. For example, for custodians less familiar with the
process, the system may create (and/or facilitate a user to create) a preservation notice that
gives examples of the types of data storage devices and/or data that may be relevant to the e-

discovery process.
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enbodi nents, when a custodian profile is selected, sonme or all of the
preservation notices associated with that particular custodian profile are
vi ewabl e, sel ectabl e, and/or accessible. As represented by Bl ock 4A,

t he el ectronjc. discover nagenent system havjn e oce flow.1l is
al so conf i glivghes 3 g r@é‘f‘ tﬁ,gﬁgp@)ﬁ/erygtqq notige g“‘"’_il"%%@ﬁlsb‘?ﬁﬁ%‘éusé‘\{f\ﬁé”lném to
commu n'tﬁﬁ(&}s%%fetaavﬁde &% Wil 2deRR) HRILAR prQetifiof H&i&g%ﬁd?m det oWl bbe

under st 0o at t system may communi cate any nunber of preservation
not i cessdooiagatywithuthiesame inattegtas dicgustodizor [esemp embodimentspthegmésediatremt s, t he

system having the process fl.qw .1.is configured to create d/or facilitate
Y hser Bt ucess ERiSdiRn oty e SRRt o b SloaHins i s S B

di SCOV@NevEREhAIId aRY SdbelvRatic e RBRreliDh ANl YeRSQIcKRPREh &, gTOr € Of

t hese preservation notices. In sone enbodi ments, the systemis configured

t o comaddicctal thetshme seatier. pinessogroambodimenss, ithepreservationgiotigp meludgs a al | )

cust odi_ans,. ver i n. 0 r. € i t e t 1.8..C . gured such
that -ngbusbE PR G B8 2 B BB PF R e ot O BURNE Y B SRR Ble" =),
wi || alcggoddien ehidientsfyabehe abditiohdlustydiatdn Iaypmeembodimaits thie funek@ialiat i on
notice using any form of comrunication, su as, for exanple, an e-nail

) : ch a
voi ce pammits the ciadiar tcdirgetly pdd theppe o frore additionad cpgiediansdo thegpattesage
and/ or ' - : ﬁﬁmﬂﬂﬂ r tion notice
to any ab@@lék%ﬁ&gggc%tet?@ rr?s(’:‘%rg }O%Iﬁ)tu? %}d@ésaefrp e, Igpgfesfosdgaﬁ% ﬁisgdrrl%%t er, nobile
phone, earbodizidnits tiad sypleoneyvimethes progbssdigy 1 & cadigusdantutofmiicathechi ne, pagers,
and/or the like. For exanple,.in g}ome enbodi meahs,, the preservatjon notice
appear SRR by prespryatipnuetice o Hieahome o et adfiinny! custadint frge ek
cust odiygne HaY, id&liRich :ARdr &Hed BPHERESAGGn] N order to access the
preservation noti ce. I n sone enbodi nents, the system having the
process fl ot will dsecbanindpmtes] thet the preseriveterencticomeyandadé anl/ardekeanyt o a

custodiaan using contact information for the custodian,that is cessible to
Che. oy doin Ferafiplig tomd srobuHeEngba Pt aton 1dics kit hud s BRECEE, o o
cust odifgin 6f & 961c8maill Batail, ERESorid X osPdda@ient, F0 AR, it@R nicdtage diaktagust odi an
in an enterprise. In such enbodi nents, the custodian directory may incl ude

mul ti plrecsopgpsIntemetowndias intenelizetopaegnphysingl erd/eregngibleldgenments andfatthon
I R T S L

a user a nters sone oft a con I on

cust odinathbefs| Yotddeintdses, eitdiopodticiel vikdeo pomiots)ilimis,antlive thyldger vat i on notice

to the custaodi an.. As anot her_ exanp i.h sone enbaqdinents, %h_ sy?tgp1uses
p ents, the

e, 1bodi,
contact i nf dt Wit alembe P’@?ﬁrﬁo%@%6@@?10%41&%3@6@6“‘6%}&1‘9 APEg

preser i . LCe L 8. L% : tem
havi ng\ﬁ?%s S%Flggégtg&flbg%a%eﬁng%z%n |b g{l}rfgéﬂ t0 gga agﬁn@t8 ?‘b:lgﬁle? Ef"‘g 5;#1%’5%%%1; e a
pr eser patdlnie tho tust@lidrofrbineaccessingene or mpondaa stafage dewices angdermpierfgrmement .

E;( 2?; \%gg{%gﬁés%%?gg%leggl heo\fg Iq{[a? illlc 1(1: eua%%’tygeuénd? (ErearrPo%Elt L% ig‘%gn%%tigr(ﬁ’ Tlllehleegal
hold may also take any form, including, for example, an electronic stop executed by the e-
discovery manager, an instruction from an attorney issued in a physical memorandum, and/or
the like.

It will also be understood that, in some embodiments where the system having the
process flow 1 provides a user interface for linking one or more custodian profiles to one or
more matter profiles, the system or a system user may link one or more preservation notices
to one or more custodian profiles and/or to one or more matter profiles. In some
embodiments, the system provides a user interface that implements a hierarchical method of
presenting matters, custodians, and preservation notices, such that when a matter profile is
selected, some or all of the preservation notices added to and/or otherwise associated with

that particular matter profile are viewable, selectabie, and/or accessible. Similarly, in some
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bei ng created, the custodi an being added to the matter, the preservation
notice being linked to 16 a custodian profile (and/or other identifier),
anot her custodian identifying the custodi an as soneone who shoul d receive
the preservation notice and/or be associated wi{h the matter, receiving the
aut hor eogedigrentss whgn égﬁﬁt%‘@%ﬁﬁoﬁ?%ﬁﬁlﬁ%@dﬁ%n@ of %FEGWHBP 888¢SFat i on _
not i ce Lo vﬁﬂ?tﬁ:ﬁ%ﬂﬁ'@ul%?cﬁstoh@n?}délh 2 NGt ERERLEBIR! shd/drRc&¥BIEM havi ng
the process tlow 1 I's configure o facilitate 'a user of the system(e.g.,
an e- di scovasyepraseatgdrby BlockdAutiklelectrommdircowdry nznpgessent syst¢mohayviogihee to a
cust odi an. As represented by Bl oc th lectroni ¢ di scovery
nanageﬁﬁ?_??sss%'t’ 1 ﬂ%?ﬂﬁf&%‘ B FB%EEE“CPFGO@V’ Oﬁg\jﬁ‘_ﬁ eﬁb‘ﬁ?rtq%(g PRI

al terng, cafe e HENeBrhtibA nbli&Abahd AREHdRn. fIRGHIl bé BldrdosB@bt @E sydiemsyst em
to create) a survey to send the custodian. In sonme enbodi nents, the survey

i s aut omytdonmhunjcate agt wuntiey o prssav atinyr wotises to; apk supber ¢fecusipdiaam Bt er a

triggering .event, such.as . far exanple on.or . C i

preser Sﬁ?‘ﬁﬁlﬁ’ AsPM @%Pﬂl%%seﬁ‘eé%%%ﬁ‘&%‘}%{ge ro@gses?f{oéfi t’sn(g)%s %{égr%rj rgr%émfe

I NSt I UgindAREadllitabdDd €sePQF drbQBSseObral fresel /lnmotices i 5 spgRrfedimnrRgenent system
to create the survey. In still other enbodi nents, a user of the system

manual Kdisceyasymatter gechdbatany ©np GRPEAR may reqeiveaneps ynore of thegq prggeryatiop
der st t . ' . i f
e oA kDS BN B Al 0 Lo R AP U

i he survey | ncludes one or nore questions

about tpheelation Astibeas twabamstabagk) dstoidtms. Howehércin dther emisilivdérds) theas
access. For .exanple, in sone enbodi nents, the survey asks the custodian to

provi dEyYi#i8 1 Furlthat Ry e ehstoshians syef r&??”%ﬁhels © BIFSEYBYPSROfid/ or
noN- ent er pr irSeifat oSk RIARS BN (8 SyshinR /B b & PRsGUaRdiRR, ' eads,

writes, stores, and/or otherw se nmenipulates data. |n other enbodi nents,
t he sumwieyg anyfdrudeScommeisphioo] fuch agfesciannde, abeuanail,veigsanail, auvinatdde dat a

ible to th todian. F le, | i nents. th
oke ¢ Kelbdet R R hor-Saes v Dhie sgs P IE Tufpoe S ey and or
ot her Wis&nRiaR fe§dvitibniddfics t5Rdpdlof ®&valeeich@irah for@xstnfle0y féryoref f or t .

According to sone enbodi nents, the survey may include one or nore questions
i n t he chmpmiepfmyhdks/nhone. tconegntighalwhoneipersond digitl essistans fakn maghingHmgersanswer
and/ or essa estions. Ln.s i ts, . ' one or

more. ofRRBtede Gacerimge 5 80Es EFCHHRER e fuehir B bRk BEEEES T o *For

exanpl eneskdpeSR iR ckdaiinBingil itboR! yuchuhatele alsedimdnbysddve and spedithe
automatically includes the same five default questions, even though
addi t i oresbagguR eTdenHsaeesp theriesgrsationddigeor sone of the original five

defaul t questions eﬁ%é{?iﬁ%n{sa{h%rsygtm\é@ﬁlg the %ﬁo§e§sttlo‘00- 1ls é&ﬁgg@?@ getood that,

in sonme enbodi nent’s, survey I's relativ generic an may i ncl ude
boi | er pbaintuniditos prbdroaticandtioe tau estodinsysingiermbas informadioh dor thabudodrent s,

t he survey may be custom zed _for, or in sone pother way based.at |east
parti althaf Toppcesstle HlPe &YSHCTE R EOREEER. 4 SOB, Wﬁ?‘s]‘g‘&ﬂ’é’ e RERT by MBI e
par amet,6hstofh ErsaBR! Bat BREHS WbN@Y: information for each custodian in an enterprise. In

such embodiments, the custodian directory may include multiple ways to contact a custodian,
and/or may include information regarding preferred and secondary methods of contact. In
some embodiments, a user manually enters some or all of the contact information for a
custodian into the system in order to communicate the preservation notice to the custodian.
As another example, in some embodiments, the system uses contact information from a
custodian profile to communicate the preservation notice to the custodian.

In some embodiments, the system having the process flow 1 is configured to
automatically communicate a preservation notice to the custodian upon or after a triggering
event. Examples of triggering events include, but are not limited to, the preservation notice

being created, the custodian being added to the matter, the preservation notice being linked to
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17 may identify and/or describe the matter and/or the custodi an, describe
what docunents may be related to the matter and/or the e-discovery effort,
and/ or include questions for the custodian based at |east partially on the
custodi an's errp%}%msnt ex&zri ence, job descriptiagn, clearance |evel, and/or

some ot ieestodinapwdierandior ethgnidgnialier) appther custadipndgentifying Shecustadiati #ent s, t he
system.i s confid qur . I . t.oRl : t | east
ot ante B R bk A RS LB nof B S6eNE BERRRCE | come
enbodi mRBiving thb euthutizivniofiah edisoverl aamapérdo catounjcatertlé pressreation t o

confirm  the devices and/or lﬁg@tio s to whitﬁh t he custodi an stopes .and/ or
ot her wheliccde dhasqistodipm gic. fysty ﬁ‘é‘?nrl]@gghrﬁﬁ‘lltéﬂ, ¢ s ang Bigimeeseslov e
survey ' T éﬂi@ L St Q¥ ebPMoRhdBRE) t8manually |n sone
enbodi H’g‘{rﬁ’%?g‘?ﬁé‘p%ggée@n%%%i T eyt ¥ A iU o NoRRATR) gured to

cust oncammaniateegyrefeovatian qottowi aeustodsmd at | east partially on whet her the

cust odi an has previousl y.receiyed a surve either for,the current matter,
for anot her AvaprEiented by BipCE S<he Flediudie Harovey mgramieh ifeaop SETo et hat
this PLEYEQURIW 1 heSAleHaditoMENEYr dlferd el Rdfibeel & efte dsnd/@tadiite'a sur vey) .

For exanple, in sorre enbodi nents, the systemis configured to autonatically
cr eat e usersiithesyystenrto greated actiney o sendrihe pistediamt lagomgembiofinggids, siest em

(and/ or user eterm,nes that the custodi. i YA Y not her
sur vey SUVRY Es)oaﬂﬂgoné%ffgfé?’ Hef eg %yg g OF Vey© @%g e‘gﬁﬁ% %ﬁe%ggé‘e%?ggéﬁ{gf eg’grrlﬁ?s erves
as a r giinudefor RRASIS, (AR hitbestcitthgthe fref@iatidn doticer hahed smbodhuerdthiar , in
sone enbodi nents, the systemis configured tQ custom ze a survey based at

| east paertof she System MiE lasiicheneT Rore FRTtiong of the elgciranicitiscayery sAnaBNeY

el ectrqpi i 1 E 0, ot of I 1]k ar

W eh ¢ RO Ep S SRR AL AR Sl ooy B BB e, PLek UTHATL AR hERBIL O

cr eat e pn@osmbweportib@tofghovasvexanpl es of the types of data storage devices
and/ or data_that my be rdgt{]%et&@nt to the,e-djsco ocess. Furt her,

ery nr
in some enbdditEhewidersteo SSBY B AAL nclpde;agy kg r@ﬁ@?’@%‘?fans that have
recei V%’fbéﬂe\'{;\[}&tﬂh lI{l ﬁ&ﬁs Sb6dinfenR, ﬁﬁ@ﬁrv%z Y@ Ydek 30 6PMoR! Guelfiond dbbutBe data

associ ate e sane matter) as the custodian. In sone enbodinents, the
sur vey and/quidath stotdpe deviseoidi vrich theicdetodiahhavassess Hoocxanpldiinisomal cust odi ans

assoct ARLAATER. MevEayesFaiE ariodint ke BR S st ol FRRUSHHRE TP Laes
sel ect gk éﬁ%‘{)ﬁé& an@/or nbh-efprise @ stragd deviced BOLDTo/SOWRICR tfustodian

functionality that permts the custodian to identify these additional
cust odireads, wiitgssstores, @nterpiierise menipulatas detao dapthey cigbpdiments; e sBYSY odi an t o

directly.add the one.or [e I b I . ard/ or
conmuni AR S sBR iy Bo R B e R & L AR BER B P B ORE T
the syskafpleam Dfetditbodinars shd doveylaskstheenstodian ethether anyt ofithe datalréad,

comuni cate the survey to _these gne_or m)reoaddi tj onal cus&iodi ans once

t hey hatrsehaatitengand/eriatarwissanaipuged by dhe wstodiqa relaiss dgithg s discovery

effort. According to some embodiments, the survey may include one or more questions in

the form of yes/no, true/false, multiple choice, matching, short answer, and/or essay
questions. In some embodiments, every survey includes one or more of the same questions
as every other survey created by the system. For example, in some embodiments, every
survey created by the system automatically includes the same five default questions, even
though additional questions may be later added or some of the original five default questions
may be later removed.

It will be understood that, in some embodiments, the survey is relatively generic
and/or may include boilerplate information and/or questions, whereas, in other embodiments,
the survey may be customized for, or in some other way based at least partially on, the

matter, the custodian, and/or some other configurable parameter. For example, the survey
17



It wll be understood that, in sone enbodi nents, the survey includes the
preservation notice, and/or vice versa. For exanple, in sone enbodi nents
after the custodi an has al ready been sent the preservation notice, the

nd/ or rem nder of .th i on notice, such

survey includes a.su I reserva
2o 1 OMBGHITE aUOLIOF ROAHRF BHERAARTINT RS AT GO BE SHPLEq Do may
respongk ik gg@ﬁw%{h%pan@@ﬂ the aldi RBSery Qe SHI/ANHHNe §iRB&HSdr af the

custodian Al'so, in sone enbodinents, "the survey may include one or nore
quest i onsgodieh hised at vasspertiaily wothe gustsiiamacmployment axperience, job daseription,.

Al ternativel i.n sgne enbodi nents, .the survey is linked to and/or includes
ali nkc[earagﬁ%legpl, ﬁ’b‘ﬁ%r %Pﬁscgﬂvggf“&ﬁfeﬂatﬁ wgue g h 81}Skqdﬁaél' g’PégIngati on notice
i's | nkgholipncRdiRrsybiml iy daffigirdd ©kautodn AREIPEusiThiGe 1 BNy based at 1dast Wi | |
al so be understood that the survey may include and/or take any form For

exanpl! @artiaHy ooiiee deginaicndisroyerninatios gad/ey therruptadies. Enimes cpbedidentiethe or m of
a voice-mj L. ;email e i ; : t
Bnaor STHVEY kisfiS nforptdiion 8RR nd GleellS 383, KRG TRORERRaiORLS" "

t angi bkhislomy keAbdiamRetes and/beothetdise ddcesvich Hathe Ay adatheit exathpld)ad sdue sur vey
may include one or nore characters, nunbers, words, i_n@ges,_ audi o portions,
vi deo §Bboflisrents, there ey rendes hagkerpppgand/or agministptes IBOTHAUIY st ood t hat |

addi ti onal | LAEH Y ord i i ncl udes
and! or 1 aked Spue phBEABEh K oyl ST DAL AR bR 1 S in Bl | He T he
cust odicastoiizern seveySer s gustotkarbased atdeakh partiallp pa gdether theesstadidn das per f or mi ng
one or nore tasks. In so enbodi nents, the survey co icated to the
cust odiPEY? i5eeesh? FPUe ﬁlﬂ_fl%%%t%g GHlﬁf"%ttr’_éﬂf % WE’%E‘?} #‘W&f’ zi'mﬁwéﬁﬂlsk ¥ ur ned
to the HEHE T WilflbeSNAGRIBd thad (RO PRvANBEILEBMdSuriedSs ffévaomRfdinigles and/ or
takes the formof a docunent having one’or nore fillable fields, such that

t he cu$twdhaii suwayyadvessamploriplseme embadiments theoystsorirgonfigred tohe survey

wi th one,  or .npre answers back to the .syst havi t rocess flow 1. In
sore eRBlaHERCerSR & Uy s Siodii 4R aR RO i BT PR G @l ned o
the Sy%%&?ﬂétfeﬁﬁihei et 1 shRedianhiasevie sy fsteilell andther sitveyen sdfie SOME

enbodi nents, the survey response is returned after the passage of a

pr edet embodisreEne piserycp Froptedin ampblarviated fous seuesaas avemindeesotideddasgribed,
respon n . S0 . V. . st r

b TMeES OB B E TRRb S sdhd SRR B pueel St 47

conpl etcagtomédect sukveytusédatlidagt partaloy orethecustodian sl fhytiliaeitywite dhd areeyuser  of
the system having the process flow 1. It w e ungder stood that,

in somBndepelarHRIAG distRicrEPionesss et xRS fAgcus ia:&lﬁ é%léiéjn' iPoWAth st ovi des a
o o) Tl 08 SR 0 Ca o BIA €U5400pE St Bl St
t 0 one ofitheltYpes of data storage devices and/or data that may be relevant to the e-discovery

process.

Further, in some embodiments, the survey provides a list of the custodians that have

received (or will receive) the same survey (and/or are or will be associated with the same

matter) as the custodian. In some embodiments, the survey requests the custodian to identify

one or more additional custodians that the custodian believes should also receive the same

survey and/or be associated with the same matter. In some embodiments, the survey includes

a selectable button, a fillable field, a link, and/or some other functionality that permits the

custodian to identify these additional custodians. In some embodiments, the functionality

permits the custodian to directly add the one or more additional custodians to the matter

and/or communicate the survey to those additional custodians. In some embodiments, the

system having the process flow 1 is configured to automatically communicate the survey to
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nore custodian profiles and/or to one or nore matter profiles. In sone
enbodi nents, the system provides a user interface that inplenents a

hi erarchi cal nethod of presenting matters, custodi ans, and surveys, such
that when a matter profile is _selected, so or.all _.of the surveys added to
and/ or tsshersprdrorg sdditionslcysipians errgtheshave ?%}deﬂ%’@?deﬁnd&féﬁheFtég by e

vi ewabl.e ectabl e, and/or accessible. Simlarly, in sone enbodi nents,
when a custodian profile is selected, sone or all of the surveys associ at ed
with that pérwillthe adestost dlaitain spmefeidbedmuants ilesabtey indedasdhapriessrvativagy/ or

accessi bl e. . In so enbodj nents, as r.epresent b . ock S he
oF ety BRI anderyies Vervnis enampleo e ain U RRct St fhe. Bbiody s Flpady
conf i gYE&kchPihe PRE¥HREGSE fotf RNAE QhirvE R & chidedh QudmiaBLindAdr reidndey 61 @B t O
communi cate) the survey to the custodian. It w il be understood that the

syst enpresgrveigemmatice stueh asforenahwie, ofshert paragraph oudimingfherpesergatiatust odi ans.

F I i h hayi he. | 1
cont i oteail BrC AR PERGRIANS Falioed py B Sy Y LR bitfal” BEGERIHE 1o

for a snbeditheptsetiesBRic neHySEEMEs ynd@ihere quetivhs tdabd oheién@yst odi an may
receive one or nore of these surveys. |n _sone enbodi ments, the systemis

conf i gireervetioeivaneranetiies. saliamativalsyin seme gRbedimenisethe sprvay iy
cust Odii%?ésd 10 dRRY §lctudel a B & oﬁy&qﬁb{gﬁﬂés%mhb& &k eMdls tﬁ@ﬁ{es%tﬁﬂ such

that nO TwWo custodi ans ever receive € same survey. al so be
under stonek ik hiaked toendips irehadea y lioknorune cahereasusueyy.ey usi ng any form of
communi cation, such as, for exa an e-nmil jce mail, automated call,

. | e, Y
text messagd Willkadtoh undessiongdhatiiig Surgemay 4i; dgyan _t?ét"‘\kF_I@EY f@Ef‘_r‘t r, the
Syst em. iRy 16 SR GRS difnetty, ng&\%@ﬂé‘lﬁ&éﬁ%d%& t8Y e Sornh BEL YSlicBShaill OF

exanpl €, a personal conputer, phone, conventional phone, personal
di gi t almadls fixs paget (exf messaps histent neaspee, Ingmat end ohintdandteyebimgecolentobeE, i n

some enbodi nents he sur appears as ) .in_the custodian s e-nmail
i nbox, “?ﬁ‘gﬂoqq%nt’tﬂtt}@s‘ﬁ ?Pgﬁd%l Baﬁgﬁ’g?d%cél%e@g aﬁ&{s&r B%j’rln(et ﬂt_ew léefslﬁ’é!grstwlaor der to
access i eSS ¥nay include e ¥4 thbrel ABraicBs AlBEls ORord8] ihfa@es, hildid PBRions,

enbodi nents, thé system having the process flow 1 may be configured to
comunivisked @ortions s linky, and/og thekkeo di @il alsp bg vodeistaed thahfdditandlbiorf or t he

nivideo podicps x toekodt _ the
Csr  maf e iF sBE ER ok i B Rler SRUSH ke HEABTS SRRANIET o5 0

into t &%&Mﬂ%ﬁiﬁqhd@le@i gasclude thodatodimatem bbeessitig ey orf otchfatdisthpeiancesAl so,
in sone enbodi nents, the system having the process flow 1 is configured to
aut onaeh&ar pyifaanrgeficteorg tasfkfvey to the custodian after the survey has

been creat e(iiIEl ﬁ‘?‘;‘é ?‘E‘P%&é&eﬁgsﬁ@%&t@y ?gﬁaﬁ,ﬁf‘c{ﬂﬁﬁqg% &StolilR nﬁ'@ﬁeﬁiogg or

after sone O ering even . e survey beingli to a
cust odit@be pomplieted bytthecsyslianndaemimadng tlesystend e exampleemtsomet c. ) . I n

still other. enbodi nents, the system hayi th rocess. fl.ow 1 is configured
Lo 1 ackTPpdreenis esumsy inudes o o Akes (hariap Py DoAY bAKEE 7o M vey t o
a cust ghi,gi fiefdsS ch'tgaﬁ@&sﬁdm%ssemss, EHBpRNS AR AR/ GOk &k e
communi cate (and/or facilitate a user to conmunicate) the survey at the
same t isnwepwithhaepr esee waweonbarttd te, systemiiayengitbe process flow 1. In some

embodiments, the survey is configured to be automatically returned to the system after the

custodian has responded to the survey. In some embodiments, the survey response is

returned after the passage of a predetermined period of time, after the custodian verifies the

survey response, and/or after some other triggering event. In still other embodiments,

however, the survey is configured to be printed out, completed, and/or physically and/or

electronically returned to a user of the system having the process flow 1.

It will also be understood that, in some embodiments where the system having the

process flow 1 provides a user interface for linking one or more custodian profiles to one or

more matter profiles, the system or a system user may link one or more surveys to one or
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I n sone enbodi nents, the electronic discovery nmanagenent system having the
process flow 1 is configured to conmunicate infornmation associated with the
preservation notice and/or the survey instead of, or in addition to, the
actual preservation notice and/or actual suryey. For exapple, in sone
enbodi mene sustadigsprofiles ardier Broners mate Magrepreilso Ik sqpe gnpeHdents; thdnd/ or one
or nore_lin : . LOR: LCa( . In
such o A G BRLHE: ol FRTEKEG AR aRRERTRINTTE! loaliby BilEs:
coMuNicGAbdighs, end Sircsyedsuah diad whien e aat@dr proféen/selected, sentehmylatl T theosuradys

(discussed in nore detail belo |.'3tgonnect'ion W th rgn’ nder %ﬁe;' ces), a
mat t er agdesrtp prd/opotheryvissgisociafeq Pt tag pggicular maltey profi's arp IENA0Es  and/ or
sone otler, et waldf abQE@bIcOR; ﬁéﬂ;ﬁrﬁ%&ﬁé cBBSdRIeRts, WherSP BB SIRPSoNRNES, the
systemis configured to noth‘ly tHe custodian that a preservation notice
and/ or selectedsomasr bl efittesntveypassogiatet mdth that pnyailar sustpdienpradie arguch as, for
exanpl e, tag a part.i.cul ﬁ}' of fi Cl?l or mail box for pick-up. As still another
exanpl ¥iewahles selectable, Faior aecessiblfe systemis configured to communicate an
aut omat ed V@i 66m&BhbodifiestsBYepRsdii By Block SAY tHldl@hdhictddcepiigne accessibl e
to the custodian, where the voice mail confirnms that the preservation

not i ce nzmmdgement ayssay hiveisg Bwanmotesx 8ew(los configured ecossnwiisgte 440X to t he

cust odi.a

e vay hiviog B aw(los onpisale e he
N S T e

associ ah@&stobd haBtheQySEmiRiy eottthaficatt ahy fumbersdfizBrveys @l dnyalunibeeof ust odi an' s
past and/or present |egal holds and/ or associated, preservation nqtices

and/ or cusipdiays Forgxamprlgnys)semejombogimpentsrgiyaiet Ravigg{8e PSR &S i ncl udes
whi ch an r g i t g_.épsruwsé)l,g . i an has
been s gﬂ’?ﬁ& )&g‘iﬁ"#&%@ (ang iog E%Iﬂgt,g{ei aﬁﬁg lgfrar)edrgﬁn@ o%? nments, "t Eirya}ssﬁl?%? Fr%te? %r%g

i ncl uddsscaddre masser] soch thavanyamy cpstedien walyiroctiveotriece sndrb of thest suveys. bas

acknow edged and/ or not acknow edged, to whi ch apd/ or how nany surveys the
Clist o R REGOBTSH IS 1o FBap SISO GO THENSHS T gvP Adeh i S e
and/ or 6@% 4112 cubtDEiQh B b QB £ S8 OfcR bRABodinttst {flfl?: sSHBMUS cOHfi AR AEh B Bo

preser n notices and/ or surveys. n"some enbodi nents, as
r epr eséwb edstbdial @k retBive thvesamesuereyhavi ng t he process flow 1 is

additionally or,alternatively.configured to recei. and/or .facilitate a
uselr Iof the)fgvg{ é?ﬂ %“?‘%t%‘??f%t}latafﬁe Iﬁ%ﬁ%ﬂaé’cfﬁm%{?&%%w eu%%%%g’dlllo%ﬁ. | t
Wil b runeaRuniash, shdt ad i RGKPRMGEESRIE RbicoBill AabmaRd 281, taxtanesagnd/ or

type of information. For exanple, in sonme other enbodiments, the
ack nowlinstiays messagenfok Lpias, and/arsheliks. diprihyr, thsysiest Bay somimaicatefesSUERt8di an

has received, ened, .r e un Q nj t vation
21 noerkbpeior ARE. b RE ot BT ARl i bR e RBRERET 1O G
and/ or phak& paRynil@ighal bebistand fag nRokine pager, and/or thi diké.OF omexprmple, dusdnye

menti oned herein. For exanple, in sone, enbodinents, th?_r%ckno ehd?g‘gent is
a cust Gabadimenin thy susyeytapREEE bt BI9ST8a N the CBFtpdian s eappll IgELTHER DA Ui ce

mai |, t RS 1 d/ or sone other form
of conﬁﬁﬁlg@gﬁ?gaﬁ%?ire%tnﬁ e%)te?:ustogfgg%elkgﬁgﬁgggg%fiﬁggﬁﬁgr to a user of the
system Ad with drepresebatiomantics, it sveneakbaliinestyire systdrahayiog therpfrocasst i on
associated wth the ack(?o(%/:\,{%ﬂ?ggerrent) i s included.in and/or cﬁ@ociét ed with
the pr Lmaydi apfipwed b YURHE @ SUTVGY 4 ASUSOH Ay PSR, Ptaqt FUOBPLOR: v at i on
hotli ce fbﬁqu gﬁl&ﬁdihﬁ' fat &écahbéa%lé‘ @'thd HRtHYSHBNERR, fQoffcRAMR ARG QR egMUNI cat e
an acknow edgenent to the el ectroni'c discovery managenent system having the
pr oces sndriually éntemrsdmeror il of thestontagf inforaratioy serangustodgandnietthesysteaaingrder i n

SoTT TRBSTE 3 Be HARTBL o Lot 55000 ARl oA ™

cust oditagiy¥RYss Ylow 1 ZecohBgared ¢l goMadéOly daiiuitaas euvbetoxhk oombdidgsment to
the system As another exanple, in sone enbodi nents, the acknow edgnent

t akes  tthesdreeyastbegn ereaiedraftesihst cusiodiasrhas heen added toihe madter and/epefiera) | y

transm tted. (and/or. I e ' stem
af tor HESRUAE SRR RRTUR L, MSARE R, 1Rl 17 EHTAAM RIS o 3SR

mani pulraéedeing Be epidesereqiesnBtc)othh 68l ofher smbadimehBdihsydtem htviag shest em i s
configured to identify and/ or execute an _acknow edge t on behal f of the
cust odipgeceshiewiins ce o rfasilitals 3 wser of heRystepdg gLanugllyeqapupiqale 2y n g/ or
mani pul ates the preservation notice. R0 sone enbodi nents, an

acknow edgenent of one preservation notice nmay serve as an acknow edgenent
for one or nore other preservation notices associated with one or nore

ot her matters.




I n sone enbodi nents, as represented by Bl ock 5B, the system having the
process flow 1l is additionally or alternatively configured to receive
(and/or facilitate a user of the systemto receive) a survey response from
the custodian. It will be understogod that the survey response may .i nclude
any anservey dhareitodign cAlse, inspme eabodiments thesyslsm is configusedte compmnicate

enbodi : { mcl r t he one or
mor e quayabIREREKTY, CERRMIEAC] BECHYRT A8 sihe Hhicls HEMEIS v in

cust odinatice, bt visk vkrsal so be understood that the survey response may include
and/ or take_any for dncl u%i@nf; one of nore of the forns Erevi q}%s' y
ment i oned h&R &R CRBPdimenisihg elfschowg discayiry gianagrracnt S¥eTe faviag Meesponse

t akes tgg&egmm Qfis BorftipRtQAdb 2BmnRRYRY inforaA0k G468hRH VA ML bresEQGHIENT |

voi ce I, text nessage, Instant nmessage, and/or the like. In sone

enbodi metitsand/drehé smveoistehdos or ineadditamgorthe actyalquederabian nptiee aldirem i s
configured to re and/ gr .process.sone or .all .of the.information provided
"1t he Al gvredigs FRan b RO R Rttt St B IRE B O {he

i nf or M3 da@Bn PG ONhFHGredr e HHEYVRY the@SRAaNsesdionRtibeEaldor seRlegfspd and/ or
inputted into the systemin order for the systemto read and/or process the
i nf or mdn Fegh, embodimenis, tthepresqriatinprastiseb bafidiesusveytshamaypscommuicatasitpgur ed t o
use infor i  ; rvevy. p k: e iat.e previously
cmknows R R IbRE Bt Bnp BT RIRE BBt ke BRRR SRl 2

enbodi rBAldtion Rethsyairder beRes) Benattef iofitd, b webfpage 4 file sewvey ay idtegponse to

collect data fqor e-discovery purposes (described in nore detail| |ater

her ei n)locanprgndios sapgetherpetiorplocation. Has anpihics gxanaple JASPEGCEROdING: | fy one
or nor f i fter
recol vigSFich 8lcobBusy LAY fycuntofin thdl (Y Kol DA R cPhal o

t hat t Ibiean swat tdf 4 paticdar phyygichldkeatanysueh ak Her &xxape, tangartieylabetfemruni cat ed
by any of_the neans, prevjous descri bed herein,. n sone, enbodi nent s,
Phe  orlpor dumReEb (B ai AChir Rl seeerrimentp e RS oy

r espongefihited REAOMHREhitdte 80 FiBMmafISReah o ﬁleitIé‘ﬁl%o%'é oY 8¥uveh@bnfxampl e, in

sone enbodi nents, the survey includes instructions for the custodian to

conpl etteephnde eovassibliedatle aistodraneyheresirovaee mail chrfimisgbatitberpresetivatvmver y
managenent system haying t cess flow 1 (and user of that system.
I omBoBHE ST TSy Yoh Besou o] OF HEovied ormbAitaeLisTo Eodi " docunent
havi ng one @#yther, & dnd @bRlimesk Ahe iffrdihtioRaksdcliedonh @i ResefRAYioh espond to
t he survey and conmmuni cate the survey response to the system having the

pr oces gotitegndiorsyrveymareissiude informatiopassosintad with ez ovarriewsand{es ptatus o
configyred .t o %?m%%ﬁ%%ah% ggtyanhfo @?&‘Fﬁtﬁg 1@§1de gy &stsgﬂln%@gée%rvrﬁgo@. user
npl et n-sone e

of the’ system once the custodian ¢ e survey. odi nent s,
a survewticeunans eulveys. die ek@mhplel insainespibodinmnts tistinfkeyaties prhries fvbichone or
nore other matters. In sonme enbodi msntﬁ, t he el ectronic discovery
managefBfYor Bow maany PEeseREtion aotires aad/er syrstysihe susiqsdian Rpsbsen st 8 ei ve

i nfor J ésaﬁﬁa‘f i : esponse
instegg}1 %@Qr or |né’g%§?%éf[\%ﬁr}g?%?l%? ’gﬂﬁg%gﬁ&ac ﬁ%&f@%@ﬁ%ﬁ@%ﬁ /‘%ﬁﬁg%t ual

sur vey presspatisenoties tlexaniplden has adows/elged dndients, ackimevisdestdem wisick onf i gur ed

to recei n e-mail having one. or nore.Jinks (and/ ar other paths) that thc
syt omPar B g sprs® thauepdied benapvids R g geder et BRRHE edgenent
and/ or rédpoMsey af BSPARSEn ok RaBHE BsS AR WIBNAE staful @f BRd SdhoRGHEQWGEREMENt

and/ or survey response nay be |located in and/or on a web page, file server,

a hol dsioficgstaatl/or awrveyr r anet and/ or Internet |ocation, and/or some ot her
network | ocati on, not her exanpl.e,.iQ.s nbodi nent s he systemis
Cont 1 gur ed. 1785 SrbeRRPEr Reiep BRoUELBY PIRB AR S T g e BBt and) or
a survepw esRasRnhibr ilfere@ivelydionGdurled td feckiwa ardyortthalityss e onlkg and not
by a person. ~ As represented by Block 6, the electronic discovery
manage wEHEMSgy sqcemehaqugowwggmé@é%/@n theowstedingy Tawdl be wntlgrstgpdghat the
al ter n%%ﬁo%%d&%e%?ﬂia&%@& eﬁ'& aﬁ%uﬁ?é:ﬁi/éﬁ?}% &t in{”oq‘ﬁl'a{ibﬁ.af’& e%ample, in

some other embodiments, the acknowledgement includes an assertion by the custodian that

the custodian has received, opened, read, understood, and/or manipulated the preservation
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23 wuser of the systemto release) the custodian fromthe matter to the
case. As represented by Block 7, the systemnmy additionally or
alternatively be configured to identify, |ocate, and/or collect (and/or
facilitate a user of the systemto identify, |ocate, and/or collect) data

from devotieedt wil el bhurdresteedsthebtha acknesvledgersat mpy ingude apd/op FKEABY ood t hat
the i nelusiofBle bRCSSRELERIR: fotnl RISt it fiod Rorbihl YR ERLFRIENR sBhpader

e ‘'system may e e possible I'tiona

funct i @Abofimdnbe tiRyskitswledgenydnt is Bdsmdom- untler strodctchat raxdibddipne
information regarding these contexts and/or these functions, are discussed
i n mor aailedegumenbveics mal sderhoae calh tRitapesEaggunglentimgssage, and/or QG Y, |y,

it wil goﬁoy&%%gﬁgntﬂ:@ﬁ 1 s OlialR @ﬂeosélstteﬁlean@”&% §u§§%"f%§e§%ﬁﬁl. by Bl ocks

2-7 may serve as a triggering event for one or nore of the other events
r epr esent ed Ibyorfit emkssdidreitts, the acknoaipdgemenn(asdioe irdopudiionastosiatesiwith the

e-di scovery nager. .adds .a,custodi an t n. el.ectronic di scov matter, the
syst emaFlglo_(‘,"é gegispbds ]tnﬁlsugﬁ‘i B}ﬂ}d?%éﬁf(ﬂ?lag‘?‘ﬁ‘ﬁ{tgtl%? pﬁﬁsggvgf glnf’ﬁﬂe' ﬁ!c% ice to send
the cugkdbRNn BictMolfherfX AP Bseri dlioh HFBcEHORALIBBSotionH &t thdre System

recei ves an acknow edgenent fromthe custodian, the systemis configured to

aut omatcustediby taerestt andindémnmonicate ah cekrevilpdgement/gythe eleetrenie diseo@ran. As

anot her _exanple, in sone enbodi nents n n. e-di ral inks a
o eser FRTPBHDFEEYEEn BTG eretiny Ay bR &' e AL Bieal, 235 eb e,
| dent i fok@hple, In@nWediRMrhénts; AHiiaB1e fRad tseledtabRBRttbA AllyandwiBbime ottce t he
preservation notice and/or the survey (and/or information_associated

t her ewifemrgtionality ieingludedin the praseryatien 2otie dhat ee @stpdias rvedFelp £X4oHte he

custodi ap, As still of her v | e [ e

cust odi28f°F %"‘P@“B%’%‘&gﬁ }?comOWEe)él%énrlg% &r lﬂ%o@? e cas%gltﬁe@&%nygltg ’(raﬁ%%f)fsn%confi gur ed
t o aut eodaddty tieodckeewledghantftilentionformrofaresl ideaipicans/drohatikecthatt ine

custodi an has access., As usetj herein, it wl Ib(ge unglgstood hat a

"t 1 i ggenfomptiedlbniransmiiechiand/onmanadlx st byafhe FrYREpRJo R ysiem after

i medi : ' di j i tdsBhRLdde sane
day, o podiRtde ooV B fea D tndaER, TRARY HRbisANEL e phisphad

exanpl etité) meomeamibadimens, she system Broefiglired tvidentifrandige exgcelestises a
custodi an froman el ectroni c di scover fter,t0 an el ectronic discovery
case,  tREayletammLoR Befia Rl usionsPdia dnee She rptosi R N Ra RO T ol | ect
data f rQLANRRIY andBF BialBHIaERShd Sre¥di&lbnt ifics UR Reicmbtasmans,eas. Hovever,

i n other enbodiments, once an e-discovery nanager releases a custodian from

a mat t ecknoviadgeasat of tre myssrationaofonmay sereed at o aknewiadgenrttforenaact t he
Sﬁfﬂgr 2:1{3%(% Oﬁfgﬁg‘?%%ggﬁ% %%i?tf% %%O%%h%q fhn(%ooﬁe%log rrgglg% hn%‘ﬁ%llgl [ 2l Zoplrjgdet erm ned
time and/ or 1hRempagwadenddts, as pRpadeited By BishkiBB, itldsyefent havéng the procedsur t her ,

it wll be understood that the number, type,. and/or order of the steps

and/ or feawehisadditimaliyat aléerastiveloraasigered ta Feccivrdarsh ot icilitde fspr \9§F . For
exanpl es’ystierrr]l 13 %E%ive) a survey response from the custodian. It will be understood that the survey
response may inctude any amount and/or type of information. For example, in some other
embodiments, the survey response includes one or more answers to the one or more questions
included in the survey that was transmitted to the custodian. It will also be understood that
the survey response may include and/or take any form, including one or more of the forms
previously mentioned herein. For example, in some embodiments, the survey response takes
the form of a custodian- and/or system-created e-mail, document, voice mail, text message,
instant message, and/or the like. In some embodiments, the form of the survey response is

such that the system is configured to read and/or process some or all of the information

provided in the survey response. However, in other embodiments, some or all of the
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enbodi nents, the system does not need to create the preservation notice
and/ or the survey before communicating it/themto the custodi an because the
preservation notice and/or survey may have been previously created by the

system by anot her. _person, and/or by anot her device. not her .exanple, in
some etoamatonmsovidebindle FUEKSY TSSRABSE MY l&‘d“?‘&‘aﬁ?’ saerdnd/B iInlrdiMP cat e a

sur vey gl Xef it Shddr $GEhY bMeri B 1%}’111 ﬁﬁﬂﬁ@g{o@&'é%inﬁfr&mioﬁ.or exanpl e, an

el ectroni ¢ di scovery team  As Sti anot her exanple, 1n the event of a
crim nal i nFaghérgatdoore entexdimertis thaststedi @ronfgaed usysednformitonsiyaném nay be
configured to not send the cus{t odi an eserﬁ%ti on nojice ory/& %{sj\%vey
becaus E"FVRETSHSISE A S CHILASSHHC REIPUS VA AR STOTER STV I SR 81 Rt Bbout
the e- giSGRNAMA. 8h EQhe embodimefds, HRYYEEM uksés tBO oMU IFRN IR sufg System may
be configured to perform additional”functions. For exan}l)l e, in _sone

enbodi mesposse to kellesy date fiori esdigenyeiyprrpeses odeserihedan moreudetril faser heegim). and/ or

data st,Qrage devices,.accessible to the custodi.an. i t he
i nvent FOT"| Sod?%%lﬂg%dé@e’iltﬁ’ tﬁgp.‘és?eaggsaﬁqn% erregitt?ln?t?ﬁé)ggrgiéc 0?%‘28%\% ?fﬁﬁ?:l gur es
4-12.  gystem6.g 2RO blRco PR MRinBger) BpsiOsrRfRFRREivIRthe surt Beresyise filohsthe
configured to conmuni cate a_nessage (e.tg., to the infqormation technol ogy
(1 T) grospdiant Kivillbrenderstepsd thas thigpeiritsetion may deksranyof thedoris. apdpeyP8) t hat
t he custodi an - Lo0: i and/ or survey and/or is
subj ectco’tDB{ a ﬁagg%ybﬁi‘gﬁéﬁ%ﬁﬁe@é%gi‘%%g?ﬁ%ﬁtb g‘?ut}r%@' nmessage i nstructs and/ or
aut hori zes theorhd e@bedifichi3, thieBitvey rdspenseusidaeti iaformatant assodiytedmdthahe t o

i npede and/ or deny. the custodi an acc_esaﬁé&séertai n data storage devices

and/ or SHEEXrespanss) rcladaddniaRd/at assogigle f§EVIEY-vEY ARGt TP MHenber s of
the le - i FY-Vaallc) S t i S8fplele 4x@r € of the
custodig’g{r?pgﬂ%lg%f}%ho gqgﬁ%qeg? assg{):?saftgggégggeﬂgglﬂeg?i on nc?ti ce(s) and/or

sur vey cenmuniratexaurpdyaesponss trtbe eleboahiodistevery hensgessat sysiene haxdeg the
information assqciated with et her .the syste as sent a preseryation

not i ce PEEFDIOY i O”taouslﬂﬁgfiggtsﬁyﬁmn, n 5‘?‘%‘7 Bl?lg]‘i;é‘]\’élfﬂté’_rtﬁl‘? ﬁ%wgﬂﬁaﬁ%%l%ﬁn has
comMUNifGal §flan d18ctiddfe docaiRM RRHEneTR MRGE fillhble FRI®R; fich €)M Sie/cus®@AMn an
acknow edgenent and/ or a survey response. As anot her exanple, in sone

enbodi meaytrsspontdo thesueiey iagd commivgisatedhe snryerresponge inibe syrermdevingitha  t hat

i nclud f I i.nf ' ' ' f
mor o cotist ARG ianarareriie ShRrhpRrafaficdls B A< ERRARRlRISRE T 2"

cust odiggfgnatically @XRERHEI towhesBtdn endreisto@disanofithe pysasn ot the tusasdiant er pri se
and questions in a survey would be better directed to soneone el se, the
syst emcappletes the prvepur BEOmePmRod BReUh SSURHCY esPents TRneRFInALSTaay sepve as
conmmuni_¢ r oci ate, assistant, secretary, and/or
sone otaﬁg{r\‘% tér 8ﬁ%afség§%%(ga{‘tlg§wﬁ%%?%%§%ustodi an. It wll be understood

t hat, in sonesenbembodinteats, theelécdonisaliscovnty acdnhgématt spagm hevingdle i n
connection w th comuni cating preservation natices, a dé@%’ﬁ?‘éh r infornmation

as wel [Proggsdowd is pop e aHrRatipn, gssogated yath fae st merely

Serves ah@/ogit&ésiuﬁg: irsddondAnsesd §f, bLin%hdditRmdb IBOHALN LRRANSI St addisy Syst em
certain custodi an .g., senior executives) fromothers and does not

af f ect abimal fumecysigspionse. peorfesampleainysomeenlhaiiments, the system is configured to
receive an e-mail having one or more links (and/or other paths) that the system and/or a user
of the system may follow to access the acknowledgement and/or survey response. In such
embodiments, the actual acknowledgement and/or survey response may be located in and/or
on a web page, file server, a holds portal, an intranet and/or Internet location, and/or some
other network location. As another example, in some embodiments, the system is configured
to receive information associated with an acknowledgement and/or a survey response that is
configured to be read by the system only and not by a person.

As represented by Block 6, the electronic discovery management system having the

process flow 1 may additionally or alternatively be configured to release (and/or facilitate a
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As still another exanple, in sone enbodi nents, the systemis configured to
create (and/or facilitate a user of the systemto create) and/or

comuni cate (and/or facilitate a user of the systemto comrunicate) a

rem nder notice. It wi]l also be understood that the rem nder notjce may

i ncl uddseRf theatemio aifi&}%ﬁswéw@%&%ﬂﬁdpme(é‘? the casg- 'eﬂ’é?é?nt%‘i Wi | ., a
rem ndedo 4 BLREN! £la§ RBARENAR! draltéinGtively bB cSIHBRIr&IBAGLARY Seatd, ARd/HEM Nder
notice s%rve’s toﬁ)remﬁlng t he cu@i 5(% an tlh%&' hg or ;he i s subj e%at ’to (and/ or
has beenlleat(@sdedadilibn a awe obthe spstemte glentifyp latsteaantl/ @rcotne) data fome

preservation natices and/or . surveys. | one, enbodi ts,.the rem nder
not i ce FHIEFLRS ﬁhﬁjﬁrﬁugfagﬁanpﬁ 4K gh%’i]]o%f 'éﬁflef%m%&bgtﬁgfémﬂﬁ}o&o fifiuni cat e
an acknouhtedoBEERlT RBG BhllastRk hE Yrda@SNRER A Wiieh S¥S{Qeh hMyx@st to a user
of the systen). In sonme enbodi nents, the rem nder notice includes

i nf or manilonthegwesbigtadditinhal Hureiens of theisystern. {tHeill degpbe wiierstoasthiator
i at ti ti I . i dt
and or P E RO R IR Wil ot S RRGHOR AR Ao GREB ARkCT 1O

enbodi enliterdihéh émedi@rwitoFigates@- i des an overvi ew and/or a status of
sone or all of the custodian's past _and/or present |egal hol ds and/or

associ at ed prdsdittionay; bwilhbe pedssstaerhihat ongnryegrs of e cYeMs TepREsSECA®Nt s, this
i nfor j j L ck ' j r
sur vey SIPRS 2T g Ul B Sl 2 RN U E P NP Ru AL HREARELY
not i ceBlbdis UsFadixampha in sunknembathnents anité an erdidcoaaymoadagetgeds at o whi ch
and/ or how many surveys the custodi an has pr.ovi ded response and/ or has

not pr GYFAdEN &0 FREiFERIRS dispqvenBaiieretie sysegih e P ARiomatc eCTPdhnder
noti ce jSehAfBh ho@le th e e RistPMAE RS §RARMAKLRIPIL) B dorRSerRBHiRENS WnkeY S
initially or previously comunicated to the custodian. In still ‘other

enbodi rensystem restizesiamndckbewlhdgendenitficomthe aubtediaanthadestern it ondigheelds t he form

of an abbreyi ated versi,on of the o or_ nor reservatjon noti ces .and/ or
Sur v oy 2utamatioaty sreiE aniR0 Fonmy el Hredt ogh SRR AT R o Eofe
enbodi B embolRnd@oAGesn SalstSRIPIaMALES SnRSpREerIRIcA Aotidk &nd/6r AAHHSF
identifies the location at which the custodi an can access one or nore

pr eser aricusiodion prodde tand/fos otheg ideatiBeridhe systare i eonfiguich & aufemgtcadly (e g., a

hol ds portal ), I il t t | ] .nofi ce may be
connunicegpg%%%cnﬁlglpr?e‘[ﬁrﬁgﬁ %%tgc;% a%{?ﬁj; ? %}ge Sglg‘gety é%g@@ﬁoﬁ%ﬁ%ﬁ%ﬁég@% é flow 1,
and/ or thaywiB hé Gitaithntdt taQlahl steabd yeudye ddoessibistoain uposdiar. Af stdl a
triggerin In some enbodi nents, the triggering ventﬁ?ﬁi ncl udes one or

event. | ) .
mor e pra@a%pwwnfé@ ip perae enpogments; onpe g, GHSHINS a%lﬁseﬁgﬁ% gpattggio the ¢ )
and/ or L £l : ol i/
o eser var SR st i ol fedto afBUERY o ecElaR oM SR SOGEUICR S . .
r em ndevhidothecastodign hes amsruni cated to the custodian on a recurring
schedul e, such that, .for exanpl.e, the custodian may feceive a. .rem nder
notice ever w%‘eﬁeaiﬁ@% H%W‘ﬁg??g&}geﬁswg%tao&?%?“flﬁgv_ tafigy @ Wn@gﬁﬁwof his or
her | eQﬁ%géi‘@tﬂég&&ﬂé&fon@ﬁﬁ%ia’iélﬁ%eﬁﬂ?%ﬁﬁl‘é_aiat@jﬂ, R QbhEREe ANEY (B, SHINEHR:
I n sone enbodi Ments of the present invention, the ren nder notice includes
i nf or meameay,atcks mosths etch¢heostodicrntithe tiggetingeysot. t Bir expaple, ingemeust odi an
may Vi ew, ccg_gs, and/ or,. mani{gul ate one or nor edil eﬁarllr1 hoéldc%qoapdc{.gcr
associ TEPIPPELSOPET FbE IRERYTL DARARH SrlCAGh § SYLOdIR HAM 45 CIGGOPIGTISONEYY st 0od
that, ifatEePaCHbatini®fksovelCasshE Sy¥dMaIE ddafighed b ReAsdatelyomdl may al so be
configured to communi cate and/or store one or nore preservation notices
and/ or agtpmasigelly polfasbdate frgm qrsrargrore davisemte vargoieststpdian hpgaggeisds port al
is alsg;wh - | n t ey i { ate,
and or TRV 8 gFis? bBhAmeEA o e R s QRER, m e Rrasdly Brod s
I esponsggattcr fo 5 0482, hekodémBnéahfigufed thalidmapiosliyadolivaythddatp aitered thrdeadalyhe

custodi an (e g, the custodi an rru'r%t use a ysername and/ or ]Eassword to access
his or WaHNEBFeRd. (X qoxrse, it mallalsebe undersiond that tisdHERMESVERHB SA8Fds port al

ey gepeg;@g}rﬁen@ R pre AR mBRS Bthe TRI/6r Bk Baksabdist PRlleaRSmARR AR GHEERSS the

Further, it will be understood that the number, type, and/or order of the steps and/or

events represented by Blocks 2-7 are exemplary and may vary. For example, in some
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Referring now to Figure 2, a block diagramof an enterprise system 10 in an
enterprise environnent is provided, in accordance with an enbodi nent of the
present invention. As shown in Figure 2, the enterprise system 10 i ncl udes
an enterprise network 11, an el ectronic discovery managenent. system 12, an
ent er pﬁmg@dlmep@s g’érsﬁi%?’_nﬁﬁ?s a0t n@f‘#@r Brate gle_rﬁfﬁ‘ief‘@uﬁﬂ BH%C%%{W %/Fﬁf'eé’nt erprise
PC 22. bgﬁfélco%maﬁ@at ViR Bfthd ARtIES RS St E b dofics SP&Ldukaly and
operatively connected to each other via the enterprise network 11. Al so
shown hmythiaee bedngrevioesdy enentied by tengysiel, by anethedpersonfFangierby2anather an
enterprise external hard drive 19 .custqdi an, PC 21, .and custodi.an 29
The  enfEnf | Asautba P oqe pboRneny i St b ar B R 74 B

oper at p¥alnfARNESHRY Jify 4108 r&RiBhPhh 8@ daRE W Uestlffom HoYEX Riiple,idn Wi | | be
understood that the Custiodian 29 has access to the enterprise external hard
drive t@ctenic diveovan teath. ks il apthes sxagpple, indhe eyonhef assriraingl in¥estigafinn e phone

20 and the enterprise PC 22 _For pu i E@\f{:ﬁ in Figure
2, it \X‘ﬁ%ieetﬁ? 5‘6“‘8 mbﬁd‘estuglfeg%&h %Wgﬁéﬂlf%g?g%g?%ﬁﬁ% 2%1 @g}g ?rg%n%g% %lgs e %:ustodi an
PC 21, paRevhfiéh fticeoPhisB&ciBEdiugd the cutudiap doss mbe acddte kaustandioashd@d access
to, the enterprise network 11, the enterprise external hard drive 19, the

ent er papsimovp#iqubthsigotiscoyery efidt- t he enterprise PC 22. It will also be

under st ood LPk id I ' j REGK WP sone
or a1 of 1 I Saul S SOE LRt hcrts, eXlblipd Phd SRl ok

pr edet gimutioed FdrreamplEhinsomshinttdithents ulst 9dicanis28nfigesd toodcahavietvackess t o

the enterprise fi]Je server 18, sone,or all of the_data witten, read,
and/ or forstia ansdprisiata siorage deviess arcesybledo glieo“r“éﬁ’d}aﬁ' tﬂi‘é’S SReE OHHEdBVENTPR ser ver

18. 27 ¢ discussddIn HUTE d6AH AR SnnddiBn SAHEFBAls 8- 126t Work 11 is confi gured
to enabl e one or nore enterprise devices to conmmunicate with each other.
Al so, in soms aanthedexnenils in stvec embediprentsethesystemks danfigakeddo chmnfugiaatecof a
secure and privat etwork that .is,mint.ained by.the enterprise and/or an
2gent - BASHeds e TobemErEal ol P RS v B B C S BOET oo
net Wor lor 30 Hihst pRSdk) thhf theichdtodhi® Radiech BElR aireR el atiba hofitvandrvr ety se
network 11 may include one or nore separate networks and/ or one or nore

donai nendot Isisnbiepteto ndegad hitlds )in sEue embedimentsyihieimessaggivdrustsspd/ ot hat t he

enterprijse .net 11 LN i I

met vor RUPEHRG T8 i 5 fionielh AR PR SR O e B ieaR anB6RURER Gy
such aguitb@ah BéREN@Lcerthin datditéraghdevidig aadoedpni Seothet smbddirhdntsEle i ncl ude

wi rel ess and/ or wireljne technao] og one enbod'%mant s, the

. In_s
el ect r GHISEALEISSTEY B3O tEA FSHORETRE t%%/ﬁeg@rﬁnﬂ@f edizeonery JeAte At 16 Siaifjone or
el ect 1 Qi€ ofiRTYBlNn <TAMh [BIE aRPO! ASULAEN Prest QaidrPitiiEbls) AP MuriS! ve
i nf or mat1 on” assocl at e one or nore préservation notices, surveys,
ack nowlFee gramiyils, in aoglé embsdimeays, thespesssgesinclaii¢shofoginatidreassb@ated sithc di scovery

managenent. system 12 takes the farmof a nputer systemin Figure 2, it
will bensiheiegsam gentiapreeR@fion AHcH %@?ﬂfé}‘“’gﬁﬁé" the pdiaperdina)
conput %ﬂéthe? AV QR dial M5 BSAmutl{chié8Sto thOH)stedn SQ/YHCGREMbETFMhe £BRcSWHSY €S,

back end systens, and/or any other conputing devices nmay be used instead.
As showean,ankickuovdedgentdnbaml/eca suwvdcresiong®ver y nanagenent system 12

i ncludes a comunpi cation i.nterface 13 rocessor 1 and a 5

havi ng an e|AésCag1IoBWf 8"%’?@8@98‘?‘?‘*%‘3’@1&‘%&0 elsgsetg’ﬁlds & %‘ﬂ? &ﬁ%mg‘ig-ég%very
dat ast @pftadt? 1isthet REINHEE) fsrakb@pld, Hifemiatien rdgirdifg GRaegiohviotdess onmecdred to
the processor 14, and the processor 14 is operatively connected to the
menor y ma@e custodiansmpdfor demenpronriatensss ofroatacipeorpedResCystadiass. nfor nel udi ng

t he conmmuni cat | i face . I el .gg}gw | one

i nst an@é?}lpgeb?vb%rdég&{%;oa e ﬁﬁﬁ?ledgﬁgg%%r nly%‘hlq%faﬂtg %@eﬂﬁj g‘?gér |§hse syg{fdg r]%%lo,
such ageithadirkraits estheond eepthersystemmngeecinfigysiein atlordirretwidnsme
information to and/or fromthe comunication interface of one or re ot her
por t i ofEbefineds, & capppnicate DG TUEYSIE anEEFNteIIATIRIE; asEIEnL SFRICHATY: 329/ Bh

| Nt T 36T holsh aShelel MlmdlBGaveh Y I RN LABAL OB ML Th dgm@By 1 ncl ude a
nodem sérver, ~electrical connection, and/or other electronic device that
oper at iewtHodinzans) élod ‘lotine-cehtact’ dishimay He sewhiacpnmetiay sntbromsysietng? t o

anot her el ect.roni ¢ device, su.c? as .t he elﬁclrﬁir oni ¢ devi ces tgﬁt rpagﬁ up the
ent er pPFEErBEon Botices and/oEGther 1nformation s Fellc FowEyeh BY 90 CniRAmEd s he
processor 14, generally includes circ@btry for inplenenting the audio,
visual, and/or logic functions of that portion of the enterprise system 10.
For exanple, the processor nmay include a digital signal processor device, a

m croprocessor device, and various anal og-to-digital converters,
di gi tal -to-anal og



28 converters, and other support circuits. Control and signal processing
functions of the systemin which the processor resides nmay be all ocated
bet ween these devices according to their respective capabilities. The
processor may al so_.i ncl ude functionalg%y to operate, one or nore %8% war e

pr ogr anfo-pakemtant” by munelyservge o disthIshr Bgainh(e8d & FPYFYRNeEIFEIIC whi ch
may be e 0 L i i tronic
i ScovaryAanarnus PRI Ce. Hhis SRR dRK) B o O
manageresiem pysfoem &y, function. Each nmenory devi ce described herein, including

the nenory 15 for storin he el ectroni.c djscovery applicati.on 16 and ot her
data, may i A SenatgT SO dh SBs BBrGTRl: Y HOP SR MBI mmy

| ncl udea Nl abiiligtd BORE ¥f B UGHeRTo ¥RARY bhdof @neiaihiane eaRl/JFREhNutd M havi ng
a cache area tor the tenporary storage of data. Menory may al so incl ude

non- volofitliel systamrto comnwinicate) mayminseendiivgd ddwvdlralscore wlgrseodrthatdhesmanderhe

non-vol at.ile nmenpry ma ddi.tionally.or alterpatively incl EEP
PR e o O R S e L o
pi eces a@fontddddorelEphditalinélc Jalbsontesbditbes k6 teiimiler nofite berlids to eahids, such
as the electronic discovery nanagenent system 12, to inplenent the

funct i dhescustodianethaheros shevststbisciiRi(enl/enhas hesroreleapekirerakonesqranorgdesahe

el ect r onj ' j j.gu 2, the
rerror y T RE BHEC BRI S GRr sorvens, M sOREUAph Ao I
enbodi reminder fidtie thadades anbmirdies oo ier gustriznitc atdvade drd/drsommnfniguts &d t o
manage el ectroni c discovery and communjcate with,the one qr. nore devices
oper at iagknapledgemeat al/er TREEYIRERINDT todhe Rystend fardiof to phser ot hesveemn sone
enbodi Ment S 1 ke ShBEAHRAC AIrSHMABY HorRRALI GRS LM fidsCRM iR dohe
provide to a user of the efectronic discovery nanagenent system 12 a
dashboar dll efitherlegakbolds and/gr agsbéiatatl prsenvaiion sotfces end/amuitoays poavioustyher user
interface for agi ng el ectronic .di ﬁco eh%/. L n..so enbodj nents, the

el ect r GAPEHHCEL %d%bﬁﬁhie’é"g’?? Boqate é“&‘ot oo + Kor GFREPYE: TroBi%ct r oni ¢
di scovekybolRhdrRd, thAdrhiRRe nBicd MbAdEd ST SHrdABK ah/ok BRtafRII86me 3PEH 6f thehe

|'i ke. As anot her exanple, in sonme enbodinents, the electronic discovery
appl i canstodian’® past andfer ipersertdegad heldaandiatassecipted prajevpiiesnadisanatd/ad to t he

enterprise network 11 for data t d t. ' [ ery matter.
As anotSH’é"Py%%f‘B fig “n d%??ﬂs’éﬁﬁ 6”31 P%%eaﬁ%og , lg?lﬁ@ese lggj{l {‘:ng&)nél)rghogéf %‘%gozer y

appl i créseRvatibn héticed ahd/BHEiRdeyisahd Bt haabdéosent, aeldvly ead/ o laxwimiairpn
associated with one or nore preservation notices, surve

. : . yS, .
acknowReergefREAR 80tier dicrusipdiandips peiiosedasd and/opnet ackroiregads tooslick hat , i n
some eTRAA IEN Rany! d15 Sk Al dudiBlfin b GOVRICH 2FRRloh AR KO nbITbYAES o
conput er - execut 2EPe program code portions for Honst ruct i ng the processor 14
t o per fregpones) ¥tcoMowisverTii othef ethbadifents| the asniaflert dntice issidental o aiescovery

application 16 and/or el ectronic di.scoyery managenent syst 2. Further,
in somdRYRHEFFHEAPRNOHGEE %ﬁqfiﬁerﬁsémﬁ?"\s{lﬁ ]gpy,loggkgppi@g{qnﬁﬁh?%g]o #ify i ncl ude

and/ o JSSaARe HPLiIBhe: O RnEnRNHLeId SHRIRIIERTIL MRl ROMAGRSS.

In addition to t ectroni c discovery application 16, the nenory 15 al so
i ncl udeke fodmm oflapabberiatedivesgow ef the da¢ asmoreprefrvative netieestandoir suEgcover y

datastare 17 nmay include an I nmore.stqgrage devices, igcludi but

not 111 gl pppreyiepilyegmpRiiealoindae etodia dp S SPofiinss Hireniift, o

devi cesokikPhrAtdeY 0AS 5PMbAL1RMks\b bhil/ar ek The BYEIRTAt widel the @Bbdin cdrhe
access one or more preservation notices and/or surveys associated with the custodian (e.g., a

holds portal).

It will be understood that the reminder notice may be communicated manually by a

user of the system having the process flow 1, and/or may communicated automatically by the
system upon or after a triggering event. In some embodiments, the triggering event includes
one or more predetermined times (e.g., at 3:00pm on Monday, September 18, etc.) and/or

periods of time (e.g., one week after originally sending a preservation notice to the custodian,
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el ectroni c discovery datastore 17 may include any type and/or anount of
information related to the functions of the one or nore portions of the

el ectroni c di scovery nmanagenent system 12, as described herein. Further, it
wi |l be understood that the electronic discovery datastore 17 may store any
ki nd oftGnflBsome comhodimentsy a remigderaatisn may bgsomphpugstedy theepstodig onrzyy

exanpl g . 1
Char no it it (hediE Sudb TR K oGRS R o Bl dRRTT o AnRIA IR Bvey,
files, saudyothhi dhesss the cletwdidan the statusefjesch cfihil @rhet fegal hdiés and/or asdosiasaine

enbodi nents, .the el ect({{oni c discovery datastore 17 includes information
associ &l HPThOHETS B " ¥EPr oni ¢ di scovery. For exanple, in some
embodi ment s E(ﬂ‘ﬁe Eh 64T R Of MeSHOMRE vEM S I 1eminfiet AGtdESudeal or mat i on
associated with a matter and/or a case, such as, for exanple, a case

pr of i | énfomhatim that refesscthe besfodian tor koldepertdl whatedthe bestediag) mapyicyn acenss,
exanpl e, ,J n_sone. enbodi nent el ectroni ¢ .di scovery dat.astore 17

ol Lo ebd PR BRI b Jeal AT e SRR R RS Al ces,
SUr vey Survd¢k "SR GEIMBB ufider06d Biat, SHEMBY etaBSIARERSthe EMterfhatiBk €he | N SONME
enbodi nents, the electronic discovery datastore 17 includes information
associ Aregsyilew lanavaalsmbre eandigpredie gopranmateanden stont Predr THPIG/PEPSCEYHORY S
based at ..l e Lal: odi

cont 1 o dPURFERER SbE e S O Sig b hen IR RS BIRUTLIGY

el ect r atiete #lbwstalNAT dandadabs sove edotute) Mrite] @santiditodindlor combraticatatb dlicrat i on
for use in comunicating Ereservati on notices and/or surveys. As still

anot hesygsa#pagkngvwledgemenbanhion Yy, resmmese | Beemgsmbodinents, dighalds ast ore 17
el udes i . . ) . ™

:or es&@%%@%%gﬁ)}é%ge t}f\t&? g{#ﬁéﬁ%gﬁ’hﬁggﬁgﬁgen sgﬂ%%tagﬂt %%Sﬁls?‘?@fji an 29,

and/ or pa$siwingd tv/ adeedsthiy ordree holds porta ). aHkwowrethgeine rehbod maknts, tisurolésyparasponses

have been recei.ved by the el ectrgnic di scovery. manage t stem 12 from
the. cuStdieFoS, Such that o f gt Rbar ugipdiaps Gkt 476r,0s RIS AL odi mont s,
the el ectromiggerfihg AOWE6 Fighhdd 2SI B1b&k éﬁ%{'aﬁ%%%térﬁfi&rs@r&bin% iﬁ%ﬁ%’[eﬁ%}rﬁ@ Wi th
the el ectronic discovery application 16, one or nore portions of the

el ect r envicoret tvpryided nageswedancs pithem enhodimert of thermaessnt mperdioporAs ons  of

the enterprisge s m 10 and/ or, ong. or re rti.ons of .t ent er pr.i. se
onvi r orTERs ot PRl fy e & BRRbHE0Ret kR 1 af Usftic

enbodi RRbSer9 indnBEerid® SRdm 1DYANErt@Prisd IR servel £8;tah@Ategpribe SESHIR Phol@P@®St or e
17 provides a subStantially real-tine representation of the information

st or ed anfhan entarprise PO Kaeb ot thedepicss akde enterprige spsden d Oinclectivelyapdi ¢

di scover e 4 nf ti r rein, d ent and/ or
subst ag) ¥rgﬁ?§/]?§éﬁe§tﬁ% ZO e%ﬂl Odlé}svgé ﬁ%leh%??g%eglgﬁgor{ k E?g%?léb %ﬁiwgﬂ{é rﬁﬁeg nterprise
PC 22, ehterise @hdianiegentilludtraied énPiaareTk ate adfentdnmrifereaseid] harivdrivei19na The
enterprise PC 22 includes a communi cation int erfacq? 23, amgir?%cessor_ 24, and
a nmenpcystodian B s anche curiedian 2o | be gHeppse sHEmadpI ddrs bhandsthg custogian

ent er prg i l.cation
e e R R A S T S v Sl L i

pr oces snderdod shad fercasiodeh29dms nexsew the enthwprize extemnalliurd drive 19 andvbiel  be

understoaod.th he enterprise PC 22 i nclu t devi ces ve the
funot | sHECtgp LAY g Het 5t Ribe Gutemfie it sbied 2 Cend e GFetmiae A ogel at  vel v
connectgehds &t tREEMBEdimeiOshoRRaAT Bire 2Nt HAMRISE BEAHATFROSS thabthe $abtegiaRN

reads, wites, nodifies, processes, and/or comruni cates data using the word

pr oces £OmpinppisiteatustadiRC AL, anddhhenterpriagpiaintaing bybprevidep theicueindign 29

oot o EoR Wb R, bR bt st Biraaiy
dat ast @fehiRGhoh&126 QR RNERESHFRIPG 222 [GHE A6 B uridesfoodrth&-theddterpffd fikkat i on

(not shown), an Internet browser (not shown), the word processing
appl i caeivenl1®i copfiamred tasbask uptsaae o slliofdhedaimepise cRANEREMOTEOhPBnent of the

ent &7 Pleh ol defictLar s FERIARANRLs. IRl ADBufailIRES ILGRERYA AcOlLs
noti ces, rveys, acknow edgenents, ‘and/ or survey responses to and/ or from
t he el e tircumteepridesilovatyr I8 sage orall ofthetdata vhiten, read, and/or modified by the

custodian 29 is stored in the enterprise file server 18.
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It wll be understood that the inclusion of the enterprise PC 22 in Figure
2, along with the enterprise file server 18 and the enterprise nobile phone
20, serve to illustrate that a variety of devices may be operatively

connected to the enterprise network 11. It will al so _be understood that the
i ncl usi on ofin s¢yBC emBedmcals, theenterniig nﬁwﬂéméwn%g@eéﬂ@? ONEHTAYE| ve 19
serve teﬁtelédri H%Eﬁ@ésecofcta@@ﬁ%t&wﬁﬁ Q%Jhﬁdih&alm VS sE ERbodifen@N@EOr the

el ectroni 5’| scovery eftort manage y the el’ectronic di scovery nmanagenent
syst emedi2rpray netvalikid e taksothe faew bf & seduhaindgrvateotetworkrthdatiiyv slaintaoethiscthed t o
the enterprise network 11. It will tﬁ%a L%ndersto d tté)gt t hese devi ces

{ypi calMGIIE RORar 8 aeshh o STRRloYeR P ERE TRARESS Suchh s k8 XUTDI YRR by y

and/ or ,aRY R §ddirlttafr. 1OWilldlsd ﬁ@mw@?@hatc{ﬁam@@ﬁeé RMtivOHS | Vg sl deed

herein Al't hough not shown, 1t w be understood that one or nore of

t he dewicesmstmsenaraie eiwenke and/ouend/ amoemdpmding withiothearetveorbtsdi Hemthes, ibf t he

present .javention i ncl ude one o re user. i nput,.devices, 4| n, sone

P oo il Sheroh Y eletSifie SRRy dtl 4TS, HESind ARBIRENS GRRuad GRE
and/ or aeeakRWRAR(HANS UEWiRSEréRERokQWRNY Yandes @ldbal &6a etivbrla(GN), lsaclot her
enbodi nents, the one or nore user input devices may include one or nore

but t ongs thedpternes 1 In afdition, theeptarprisediepuerkild fagy inglade witsless prdéer wireline

accel er&:ﬂg&%gi, m crophones, touchpads, touchscreens, haptic interfaces,
rricropﬁones, ‘canners, notion detectors, cameras, and/or the |ike for

recei vi ng i i eshi@einbodifnear) the eketrofit discevale wiahagenhent Syutem ddtiochinfigated, t he
user input device is jntegrated with ar&%{;'er devi ce, d?uch as,. for exanpl e,
a_keypAumanegecleRepisehisceVenysHBaregRTC IR, I HIBHIEANY(Gf e BkBBatofent s,
the usle AR wHPYALS: thoreTPREHIiGn hicds NGrASY! £RndWhed LAY dnl/ck Syiepd. such
as, for exanple, a controller configured to“recelve dévice-specific inputs,
such asesposesi Adthofighcthatleotrbiic dzcoyary stanggenmmv eystonh 32 tdkeothedomsefaof t he
device. Also, it wil]l, be understood that e. or, nor f the devices shown
i 6P DI Sinbin FigBie e Lrbedier BHiB HaHE SBpofiRent a3EH SFivent | on)
may i NekidRal RBRpIcrdRérQerd Unpitics ABMICS SRobiRlEYi RS, frd® En®XAMRIL back GHidsp! ay
and/ or “speaker for presenting information to a user of the device. I't
wi || alsysierhs andive asy otber comnutingdevicessmeay he usadiisgenderAs shawage iigwre 2ytbe em 12

d/ o] gl 10 ' /or i npl : di
Gescr: sanraer S0 Bl Gaksied o Ip e R L Rl R e R A RV o

havi ng ptdiRsder 08669 of thémorl; daEsIHdecelftfoaliddisddvesuppitdtion 16iant afii gure 1. For
exampl e, in some enbaodi nents, the electronic discovery mar]aqemant system
12, vi &lecivenis|dissoyesyidatagipeschi, sPie coppnynigationrnterfacq 13 is gneragvele gommscicheat e
(and/ or, i) : J i r tter, as
Fepr eschiBarie a4 atE plBoSHEM RoBubtbAlid G RERKRLK, 15

enbodi nent s Eatheondaicatichi mtaizee dveripedrheraigpe mehidirpytht eomir@imnication t he

el ectronic, discovery. app| i Csﬁtgairgn 16, .i.s configured tp cre reservation

te a
not i ce TRERGT 13 BRRATHICREIdEHAIRV IS APd-dpsBMC AiT4NCES. SIS asTEbieaR 29, as
repres ﬁghgﬁk M@é&&ﬁﬁsél?ﬁ&ﬁl e st H A ERcHonifAistbidrl nARM RSt ScfiPIE, 1 N
sone e odl nents, the el’'ectronic di scovery managemant syst emI12 is
conf i gue tensnuit indormatien to drad/¢thfeore thesqurige catsmvintekiade of cae ackorowntherigenent
and/ or a surv response sent, by the custodi an 29.fromthe enterprise
01 | o POIHS ObHe(aaaE YREMAY Fiob Frabbpchs sommimicalioy intetfast 4y S e, >, |
some ehREbiR Movdr) erRhesh & 3 dterf 112 GOMSRYIUABA ARRIBRNer bt SEIOPRidaA | S
configured to collect data fromone or nore of the enterprise and/or

cust odicannagton,cad/os hthen eleptrerig deacothaheneratvdlyoronpects thestecienicdéssordr® pl aced

|1 operatl ve, COTNELG3Y ot BedRiceRR! Qith G HicFRAShY JNRIRIPRISYSt em

up the enterprise PC 22.

Each processor described herein, including the processor 14, generally includes
circuitry for implementing the audio, visual, and/or logic functions of that portion of the
enterprise system 10. For example, the processor may include a digital signal processor

device, a microprocessor device, and various analog-to-digital converters, digital-to-analog
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It wll also be understood that some or all of the portions of the
enterprise system 10 (and/or other portions of the enterprise environnent
illustrated in Figure 2) nmay be conbined into a single portion. For

exanpl e, in sone epbodi nents, .the el ectronic, di scovery nana nt system 12
and t heowsrtsrspRndhpsupporheiscuie Confral and ignal DioEInE el SL S HFEn 29

may ac ﬁ?@ﬁicmge gae&gﬂ%@sié@s%g&fbé 1 R8fek Pty 4R likesd dchBesHTRS QMRG0 idir t he
enterprise an n e-di scovery manager (not shown) may access the conbi ned
devi cerdspectivarcppebiitiesf Thk potcessor maglsodndede/fungtionaliyeniopetatesmemr aporal | of
the portions of the enterprise syste 0 (and/or, other portions. of the

ent e pFTLERE RAFURERE STRHSEY St EReDTo BT sods yries BERAP B Fvo t wo
or NI e Giosdd, RirtexPRpblel ASmefmBly EXAAPLR ak Tn H1RPRecATRIQEiIB RS aglsl_hﬁti@xh getronic
di scovery nmanagenent System _12y_shovvn in Figure 2 is separated into a

cust odiohtherraemera st thydedronicdiscoyeryrmanagementsysipatm  and a data
managenent tem dt.wi k) cal so he (u t L

enbodi nment s%’%?sfhgle%?ﬁ %?step%e frilb§ rqgle(r)?n’tl Celuéglﬁg é}?eplﬁ%g%}j;s@i Ie%r%&fgg E%nd/ or ot her
por t i OBRcRbnit: ARV ¢ BflicaBoe ¢ kddsthedatd, mhdysheladeshy dontputstireadiblomay be

mai nt ai ned by the same or separate entities. For exanple, in sone

embodi medium.” Fereexaaipigo rempry may pegludgvalafile pemosy syeh doylatile random s j nst ead

a publi r t M

boai AEAPEmURly (A RTnk AattLFEL IO PO SEBYBPRLE MMEPRY o
10 ar e akptislidd iom-etdatile aremari, velddi tiag e tembietidedeamid @ad nmgritesempedilé.i Tiad | y
descri bed above in connectjon with Figure 2, jt. w nger st ood t hat

ot her @ﬁ’bﬂ_&laﬁﬁﬂlgmw IP?D_éa“H“é%‘B’WF OFH{;%I%?WW Wﬁb“dﬁéﬂé%@w’& B Wdve ot her
confi gyp @bt Rk a?’gé Henldy Blay iRt RS ol GHRRER O@Bfég:&r cl)ftiﬂik%%a@én gevdages and/ or

entities. I%e ring nowto Fidure 3, a mxed block and flow di agram of
sever alusaliey the system am whivhdt pridss ssgisasghe 8@cirenipdisvdteximanzgeasnbsstencte wit h

nmbqdi t . of t.] ti .As . sh t h t i t 30
el uddd: i e dhdensof A RETh e DAL FRiGyaHEne BE 34, and
an ent @leRfrb§ig diRebidre nRRRMea®systdm W2! | be understood that each of the

devi ces of the enterg_ri se system 30 are operatively connected to each other
via an ent eAsrshewn e mrq@,(tﬁ@memmmé includegfhe|elegtrepiciséscayiery MBPIRFHOR hat

t hese vi-ces i hel ude ni i i . . I nd a
menor yfigalrtirb?%?e ?loﬁélegtg’rﬁh gfeg ro,ICgfsg{%eg?g%ﬂn%}%éél?fﬁgv@ggg&gﬁ%%%a i scussed
her ei neldcttbhib @iscovdry whd torhutitaRvEtmE ohb 8f mbhedsias bpantiveldcaorued Yo
managenent PC 34 is configured to performfunctions associated with

managi Hp SREPEFORatyok Hed%%ﬁ?@mniﬁemé%@tefwgn@}t%&ﬁéﬁff BRAYER PC 34 is
also c ' - S 1SR t when a
cust odr Bpt LTI LEePBLIAILRR AR SR b HREASANESy maEEake PC 34

i s confsygemdd a daskboast enviropmeste o \gaiphanl ner iterfardarl/ asomeyther usgnd to t he
custodian..  Further, when a cug.t odi anoﬂqs added to a %@?fg éandl. o(g@r el eased
from a VHEERSSOF BranAging epctrqiedispayery. ol Somy; CRRGPRRSP IR OMC BT
config : : : @gE,qn r ndeYifees to which

t he cug?glgﬁagﬁngg? g@?ggfsg%ﬁfe@f@@rkﬁ%ﬁogﬁt&gg y %feg’ca?q%& an e-discovery
managercustedisng foshematier am/or the sikov As anetherseremple, irondembbodimentsdhe mat t er
profile, Then,,.as represented by Bl.ock .40, the e-di scovery manager, adds a
Pust odels g iRV R eat Ta i sPRiea 19 sorbnt e Bt MoBE P Aiel RN 5CL° 45
the e- ¢he&RMBFiYe ARRBACIL 145 8ftarbltte@h@ 6k ERBIrniE HBEMN LY MaftaN AgdREHer PC 34 toO
create a preservation notice and a survey, either or both of which may be
based gxamplgsin sparetanzhodimens, the electronic discovery application 16 is configured to

transmit and/or receive information associated with one or more preservation notices,

surveys, acknowledgements, and/or survey responses. It will be understood that, in some
embodiments, the electronic discovery application 16 includes computer-executable program
code portions for instructing the processor 14 to perform any one or more of the functions of

the electronic discovery application 16 and/or electronic discovery management system 12.
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33 the custodian and/or the matter. In sonme enbodi ments, the electronic
di scovery nmanagenent PC 34 is automatically triggered to create the
preservation notice and/or the survey once the matter profile is created,
the custodian profile is added to the matter pEoije, and/ oy .upon or after

some oFHeher; i sggweramhydunents, thegeciions dissavegapplertion 18 awymgsde apglor

el ectropi | ; ni ¢ di scovery nmanagenent
PC 34 ?gé @egr\?ﬁgggéﬁogggﬁﬁsﬁgceg&%gﬁwﬁﬁﬁonfﬂﬁgﬁgggservati on notice and the
survey to t readdit$érowdi therelpetodri¢ discoMesnappisatieplte seemendotyyl Bilscinckudes thhe

el ectroni ¢ di scovery ,manage PC 34 is,.confiqured tg transm and/ or
Faci || Slepeontn drogiarL agoary arsrectionie iskariry fHeg ot e rBas AN LA  rai |
that i gelidpesiodob BKcdsOinkREinY, BSEIoY AiRa t6) Anias@raddhtdbaséd) knd/6r ddyeofIbg vey .
Next, as represént ed by Bl ock 46, the custodian uses the enterprise nobile
phone 3thet stomgedevihes typically asoclated Mithwe eomeputrsysten. Addgiangllpdhe al where the
preservation notice i.s stored. In ne e i . . l;, may be
D vat e 8Ty ifafoRa ey Rl Rey BRS dhIRE Moyl 37 i8R AER Y 107

passSWokglHeFuRtioas 61 the Snobr Mofe Aticks dTahd ékdtranic dib@vep) danapemend sysmyn be
public, such that one or nore other custodians nmay al so_access _the hol ds

port al 12/s desghed dareiiy Biyrther.dewilyise undepstequstheidhe plestrunic diseavepndatest@&r pri se
nobi | e ;phone. 3 . | is ] rread recei pt
o t ho 12REB R 8 b K88 A0 L AR ol En g Rk R e B B P Cone
enbodi geahple, srfvorentst osinpitertiales haker langmgas; alphantmeric dnsattdr strings,rdagd
receipt (e.g., select a hutton within_the preservaji notice), .but, in

ot her éetbdifesntables; dharts, JmksdosHmgpiantilss; a&a@/fﬁf"& r"é‘%&ﬁﬂﬁf’ Fﬂ%geﬁ’raé’él&r Wi on
noticepputomatically triggers transnmtting the read receipt to the

el ectronic di scovery managenent PC 34. After a triggering event (e.g.,
recei ving t lesoreadnbedisiepts/ theleleowbiid desveviry dapstaret Heinelndesohfeamptielet er mi ned

period of ti after transmtting to t custodi an the e-nmil hayving the
ke egoeistgpis srtasing o Seins JiorayEngfe Mroda b i
di scovefakx5Re _@g&g&‘é}% ARGst3fk 175in6R00E iafrREtiH0aRbEiER WigAd Mittéraab ok cagd,

rem nder e-mai 0 the custodian that rem nds the custodian to provide a
sur vey sndsgsofig @xawplehe cask goafile (wvbichisdasedhed ipmnig defai datadiesdn) ahdl/ or t he

- di : . , _ iving th
7o naahot GG i sorf e RUMRTEL B ette P ootay ey WERAMARS, | 0°

r em ndekfofnitiin assdthté DB Wné BEmbidrcicvaionalotdsespaurteys, sdkaowlddpemsntsvey i s
stored, as represented by Block 52. In sagne enbodjnents, .this holds portal

i s t he as@ResHYRESpBIesal FauFSREPIchE somesaitpimeNs. ikt fledranic dMER, but in
ot her %EBQt%i-é’Fﬁ&édeJ‘ﬁ?&rﬁEiﬁ% G ﬂ{ed%ﬁfcr%lrgscu%h{ié’édzpréé%ﬁbﬂ hbfigksSUr veys
e hol'ds p oring pr

and one“0r nore separa ortal's for s servation notices.
Then, asdbepireswrtiae diyedst pkalbdon & bestedist, ait@n andfes séthe othet emiigusbldPC 32

O e e 0 S0, 2 Suner SeROnse Ll Ao 7ol 1
gﬂg er fglg&g%érs\*}gém%@ﬁ cSMEMENfolatidH r RSN ToHRRinisMiNg PRosBrvhiidd Adtl@s Br/mey and
surveys. As still another example, in some embodiments, the electronic discovery datastore
17 includes information associated with if/fwhen/whether one or more preservation notices

and/or surveys have been sent to the custodian 29, and/or if/when/whether one or more
acknowledgements and/or survey responses have been received by the electronic discovery
management system 12 from the custodian 29.

Additionally or alternatively, in some embodiments, the electronic discovery datastore
17 includes information associated with the electronic discovery application 16, one or more
portions of the electronic discovery management system 12, and/or one or more portions of

the enterprise system 10 and/or one or more portions of the enterprise environment shown in

Figure 2. It will be understood that, in some embodiments of the present invention, the
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may include functionality to automatically transmt the survey, once a
response i s provided, back to the electronic discovery managenent PC 34.
However, in other enbodi nents, the custodian nust take sone action (e.g.,
sel ect a button enbedded in_the survey) to transmt the fillab survey
havi ngelesteoni¢diesyeredyienie 15&’6‘?(‘“3% at%‘é“é‘f“é"é]tyrrﬁ TtHnﬂTe?E%%Pﬂyo‘h‘étlrfgﬁerrent PC
34. . ) b\ , i Cdidd ery
ranage s (B e L or 10
t he cadstasiond 1Gpthednforrdatiom storednlbesin ¢Cesirzat asiinsubstansialljeugenit odi an,

i ncl uding, for e, d/ |, . devi i dent i fied.in th
cust odi an' s AN Ty ean hate J3Ser byftan P Pbp SFrtRRs A 1 g pqciggnt "°
under sppfd ptdaht ihiintion! §Ré ex‘é‘t@ﬂ;}i/sélpclﬂtﬁnala?@srd RRdnimcdhan@ahel 23, herein in

i
connect onwi th Fi gures 4-12. ° W al so be understood that the
enbodi meoesspt 24;sind amesindgry 26; whick igluded aceard prasessitgsnpligatia7edns a

nor e- det ai | ed dj me of the present in i I

embodi FERPES6PCORE TEReNErbarD: an oy v iy RfpRafo Ifre 284
enbodi B&hSvely BshrRbieg td MBipFocdb®E Q4. thepRgEBIT4 RCpStivaly comfacgdned to
automatical ly execute sone or all of the steps, events, and/or acts

r epr esthetreemesy 28} ocks 38-44, 50, and 56, instead of, or in addition to, the
e-di scovery MBnadel erstood ¢ tl?éﬂ'é?ltté}ﬁfi?e%% lrr?ag' C}ﬁ&ﬁ@e ﬁ??@ﬁ'c@éeﬁfd%a% gehe
present invention may I nclude nore, tewer, and/or different types of

devi cefunctiusd Qficaly assacisted withed pesdaal tdmputetihsids sparaively catmscted beal i n
connection with Figure 3. For exanple, in sonme epnbodi ment t he cust odi an

per f or AEWORe BRTTARIPlee 5 08 RIBRP AP CIHP-GoqistogEn r9agls, %EF@S&H&%@F% EOEHBne or
nore c ' ' ' T dgY hikfike I

addi ti gﬁéﬁﬁ&\%nﬁﬁéﬁgseﬁaﬁ%géégg%d‘pérﬁg’?o%eﬁsgn%& erc Qﬁ(%nﬁfeq nﬁér/rber , rgﬁ%r}lglf ’ itﬁhe
cont ensomé etnbediencats) s cawsdian Heuts dataFwhichendy eeoyedbesd biy theavasd pracassingher
enbodi ments,. F l e, . nb.odj ts,. t t i c di

anage fBRtcafich 3 a8 b e 0B bt nebtish PEdRloFREt 2Bt

COMUNighAh&tnenfea SHtYENn hRS RARSRail SpflReHS @6t sHRNT, i Bfavse bowsknagement PC
34 and before the custodian sends the el ectroni ¢ di scovery managenent PC 34

an ackshawmdthervenmd proxsssirgarpbicatineady bed/of spreaetberaefyaramta hagdyare ust odi an

does not receive.a surve rem. nder _e- mai ' stodian to
pr ovi dgogpg%ﬁn\tlgﬁthpgg Wéf&ﬁi& ﬁ%lreaefr{{’eer%fﬁgragglgltgg‘%ggmﬁgé;&gge%ﬁatfogl eased from
the mahbkes! firidie, AoRESWRAGBENLY Ahlor dri ey resporsed Weandar fiegutsteldasnibeen

submitted to the electronic _discovery managenent PC 34 from for exanple,
an el ediscoyAry mansgant §ystean -

It will be understood that the inclusion of the enterprise PC 22 in Figure 2, along with

the enterprise file server 18 and the enterprise mobile phone 20, serve to illustrate that a
variety of devices may be operatively connected to the enterprise network 11. Tt will also be
understood that the inclusion of the custodian PC 21 and the enterprise external hard drive 19
serve to illustrate that the custodian may have access to, and/or the electronic discovery effort
managed by the electronic discovery management system 12 may include, some devices that
are not operatively connected to the enterprise network 11. It will be understood that these
devices typically include a communication interface, a processor, and a memory, and/or may
be similar to, or the same as, devices previously described herein.

Although not shown, it will be understood that one or more of the devices shown in
Figure 2 (and/or included in other embodiments of the present invention) may include one or
more user input devices. In some embodiments, the one or more user input devices take the
form of a mouse and/or a keyboard, such as those commonly associated with a PC. In other

embodiments, the one or more user input devices may include one or more buttons, keys,
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Further, it wll be understood that the enterprise system 30 and/or the
el ectroni c di scovery managenent PC 34 may include and/or inplenent any
and/or all of the enbodi nents of the system having the process flow 1

described in connection with Figure 1, any and/or all of the enbodi nents of
t he enttalplevses, degtionsl rads deystrks perelromplersyMieraRkangs. felthgafent system 12
descri ' L ' i 2 leafilelasO ghot her
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Figure 4"illustrates an exenplary el ectronic discovery system 100 in
accor daevdige fartwhietnit éairedi sweln es, ¢ér axampla eganticddier configigerbtoanesdvl daviges, t he

environnent of the electroni ¢ discgovery system 100 | he | nf tion
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conmuniizcdirdedrin gthenemkodimenis of theqapsent inyantiqng siay dngledepnscs sty ophgenent
server / I e r : i : 0,
ot or piir s, St RaRr R BURFanEb Gleald for el EMIBART HBlerbl:
at | easlie dgvéceper sonal network storage area and at | east one shared network
st orage area, enteré)ri se e-nmai l tEgrvers .160, a conversion serv
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net wor -ar. PPN : I i i i k 102. The
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i ke. . As_sh in.the bl di f Fi 5t | ect roni
i ScovEFFH T FRRTR e Ugnrers o o s SbEarom dfiodimintt MeFEgOR: for via
user i REREYEGahdSemdrd sHRER 1218 td @&ionid A ovbSHph RGO di6S RV Yured

managenent server- 110 IS a web server that can be accessed via a web
br owserto cleatedarsd/ prafiacilitatd apses i ogpisban clecthmiefliseqvicaningtter scpmsentethbagenent

e or G B i Rl ARk Beo skl et o AREERR b o °

di scovefighafBnadeyRah 126V e dddronid@setsery dppliedtioads, sldnfipyred e pestsant ed to
a user for the purposes of nmanagi ng the electronic discoverygBrocess and

al | pr oewssn@§oRBaliqe BT RepBIuRicifdhe presevafar wtice fhBrectgodigp2i 45 ustrat i ve
PUT POS G8olehidiRY MIGAP LA ﬂ%ﬁg}l& 1. NRL o En R dr TN IS K sobt BHRGHh G W LD
the userP I hterface 118 is an e oy€ée or contractor® of "the conpany whio

ser ves thnclettrgts dintovedi mampgemgntnaneagelEniconfifeed tndcdies, add the eniegprisef er r ed
to as the "e-discoyery Hana er." As discussed in %re ter detajl_.below the
e- di scHFRYgK %ﬁg@iﬂ%&? genent 2ad/ona sy sy TesRense DY g dRp Ry RoRdRe s
cust odi i b HsdBE 32). 1 As § RgtHlet cRBABAR 86MAT €d,
howevere?31 t nasgqgénlgﬁiﬁ#g?%%%@ﬁ/og%% %ﬁ%rgest he u)sersi nteref gce p1118 to perform

t he nmarudodinends, tlendectivaicadiscoattymimagencnteystem 12-idiconfngueed tormeliagalata and,

i ndeed,. that an aut te r.ocess coul d. rform,those functigns a | .
from one or more 0(%'%1% enQeanse and?or custoglag%evwes shown 11 Figure 5 when an o\r,\ﬁJ

those devices are placed in operative communication with the electronic discovery

—=)

management system 12.

It will also be understood that some or all of the portions of the enterprise system 10
(and/or other portions of the enterprise environment illustrated in Figure 2) may be combined
into a single portion. For example, in some embodiments, the electronic discovery
management system 12 and the enterprise PC 22 are the same device, such that the custodian
29 may access the combined device to perform work as an employee for the enterprise and an

e-discovery manager (not shown) may access the combined device for purposes of electronic
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Referring again to Figure 4, the el ectronic discovery managenent server 110
is in communication with the database server 120 and the coll ections server
130 via the comruni cati on network 102. The dat abase server 120, as shown in

the bl ock diagramof Figure 6, is configured to provide datapase, services
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For exanple, the electronic discovery managenent server 110 or the database
server 120 may interface with the conputer databases of the human resources
conput er systens of the enterprise to copy the information fromthe human
resour ces databases into the_Unified D.recto 122. .In. sone enbodi nents,
the. ol SGUIIEN PR aioin i SRS, K olsgiinis discaeReRIpAeIIEDt o
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profile scanning tool 112, and a mapping tool 114 are provided. The
prof i | & Sepreservgtienapticernd gdipkya theesryed by the el ectronic di scovery
managemnent i i i i et wor k
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Wth regard to identifying a particular network storage area as a
HonmeSpace, according to sone enbodi nents, the mapping tool 114 is
configured to utilize conventional nam ng techniques for paths in the
comuni cation network 102 to identify those paths of network stor_da e areas
wi t hi nayanepdefysetienalify togutanajicaly TarsnpihHie SPIYEY LIEe 2ReSPRBTEIA PEIVI E’gas ed on
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e-di scquer QO0RL ﬁﬂﬁﬂ l.Lection of a custodian's HomeSpaces is
initi aﬁgglg ,ﬁgtsead;?fs]cusgg In Sgéifg"saaf:{asebel OW. In addition to storing a
i st of per dnadditionipwiiEbsumtststddainthBthe osletiskenbyba, paldritheitatent vfthedi an,
which lists were generated by the profile scanning togQl 112 and the nmapping
t ool 1fz¢el%t§§%9@ebs=d9@| Kiguter mets skt iy ¢tHereiR i HIfRemBte, (oM esent

I nvent ieﬂﬂ)g i i¥@NeryARarlaPeRbRPE 98 1d DFigetel G SIIRLLIRa Gt Of
any share dnet &%ﬁ@%?%@g%ﬁd%@eg useage@y t he custo&?%r?. As used herein, a
shar ed tinetwstrdianstoniragre caessthe Bsrvay respovese ko themlefrenimrdesgonsy ardnage@oentiPCh

mul ti plg1 uagrts \A,B_Jo read. dat frorp(gnd/.oﬁﬁ. wite data to é Shar ed network
st or aged4na KR e&f“.§t8 138 5¢ siheelepRfans SHeRoTREETFA d&%Pces or fol ders
or ot herifRACINERSE WAL Bhdih&kuRble, ST RhR0enKHRMhERS, tROSusiEa e aber red to
hereafter for Clarity purposes as "Shared Drives." The user interface 118

i s confrégpiresisureeyt (ot @ remindensamhil proraptisthe gugtpdigieto pipvide Bypurvise respasstover y

manager store e path in the i fied D r I | gatj.on to one
o mor Bl fislota it Bl Pet o mA G WY ng pe bl By i
sone ehdheeRlsest RACKeA silifitied th fhe cli®fbniRfdidcheer omamugéreait PO34Rdmpfok 102
is chosen for the collection process, the e-discovery manager may undertake
to i desxample; peclpefranie diseaveshigr®d net wor k resources that that individual is
usi ng, and 1] ¥, j j wor k
esonr cos. TirdefnifibeiRAITATRGHARALL el I ARG ARE LR o

parti cuisbvérgamanageraént POy3dumby ircludg afldfoa implemeneahyfandfor aieftlmcal col | ecti on
tool 132 e(yi,ecut ed gn col | %ct_i 031 server 130 éSth in the bl OCEFdi agram of

Fi gure embodiments of the system having the process flow 1 described in connection with Figure' 1,
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7) deployed to the particular user's machine (as discussed in detail

below), and/or by utilizing a file browsing tool 116 executed on el ectronic
di scovery nanager server 110 (as shown in Figure 5). According to
some enbodi nents of the %resent invention, the file browsing tool 116 is

conf i g@r¥and/er kot the embedimeptsaf gheenderprisg ystenhhihansior sleatonisisoquenyser
interf i t ager
L evar tamtiont Sperh1p B BE Wl GorkiBlon o SIS b4y RRAHAINGAIROR0C
limt e@thmambodmmts dendribegand/er éoﬂtanplatedéreselﬂ_m w,m 1ahb e tunderstondnthait et | on

net wor k e the tool 116 IIo a to the
hotual of MestonSleyrihels itbiicited OBt Slisiebin comein poale matest 6 Silorry
managepihife BLEWS GhtRRYEhe! ﬂi&nﬂil&ﬁ&&t@d b@anyPbt thd 6thfef érﬁb&ﬁﬁﬂéﬁtrs of#R0, locate
files that havée been accessed by the custodi an, and determ ne the size of
the fi Ipe@entlmvmomddmbedamct/@rmt@lrdatbd)ljcmts t he e-di scovery manager may
initially ha .0 d narticular file server within the
enterprise e ctst odi an has used in the past. For

exanpl e, thej éﬁ@l@hs&@teﬁaﬂ eﬁéiﬁfﬁluw éi@dtl%nidm&dwe@rs@'bt%&mrlﬁ abRNEGRE wath
particul ar folder nane and/or_drive nane on which he/she has stored files.

Afrdr t :j @nﬁmbydlmqm ebihe inyepbion. niErfoge enphodiments dog ervropmealgelitha g ectrmyc hﬁve
ther o GO SFHEE P KRS G B 1Mo REO SRR AN R CuBHHk o BtuafBE N N

r esour @atioriahai minhibnatiaal @ﬁpdrbﬁsin Rt inch&lebl asnultide of sertdigtmatiies, antihe
e-di scovery manager may, be aware of the particular drive referenced by the

user. TREvEK gosLsHsyiFeHiR rRgRRUHEAoOn TEH GANGIPCE AT R CEIBIEGRICA GeMHBE- 116 to
br owse any

ol der Iﬁg{l/ﬁtl%gla%%ﬁgﬁgﬁéggg nsgf“’g% lm/aﬁ‘a narrgé}g%vlel?? %ﬂle%sft‘gnigég%%? (S:iéerg%rr fy any
par ti cukéya éal]ee@onsrserazbelﬁ(by:nmqﬂise peﬂomﬂ%mpumys 140eemtsmpnse et ervernB® he si ze

f h f t th th of d d Dr
el ueinediSg ot 158K ohephyAb no e Shmhed bred Ba 4{1el bnt Hard S OnC et 1
Shar ed afd5 &ﬁ&?ﬁ@ye&ﬁmemmafhﬁeg coch$16K sdFRiREA ebver 70, A HOPBEE %a%ihedt o the

Unified Direc 122 in the dat abase server 120. Thus t he Uni
Di r ect driye 180, aﬂdy‘l lgmgamnrmnwhrsmwemmlﬂ(ﬂ%mee aihsrmn’armlcﬁm aver parti cul ar

inrelation to,the cu unan resou ntrf er lis t he
' or sonapimtind Gebiap 6, APheeoM RN HNERR 1o S0 o s hriy b Pl
cust odijdhudif el 8ferdd@slocdl agatdetnsrkios iftranet, lei'e?éss setwogle, @ithedi@tea st or ed by

t he custodi an, and once an investigation or collection of a custodian is
initiated, teshpyaan therblocksdiagramaf igire peleicleotrpric difcoYs MBNARSRSEy 122 rmay

b d b
D SR B e By AR LR SRR iR 80, gk need Lo e
al | ows embodimpingd, @eyclatioaitaliedvernymatapgatitaarvenl 1 (BBtaivoeb et des car b her t han

relying on the e-djscovery nanager to nyal | nput the fargeted nachines
and f | RECeSeahia & visb BESCE) Horsriunalg o ment, the Sleprap dis6OwY not eq t hat

the Umrﬁa’nﬁ%er&rft%%@fﬂ(}éggn Eﬁ%n@ﬁwél?s%'s@r&leﬂth&trmg? ia] HEYda hﬁhﬂﬁgﬂtv@e@ as new
informationh 1s gathered using the tools described herein.

parti cbkavdey pn ahm@ireomthcmm ihe aligpuisee (Throvghdhe ﬁlecttomedmecrvemman@nmat

confi gured }nﬁ) ﬁéorm_t fgetr eve d from& Sghuman re our ces

ot nbostge D, R ARl e 1 Fok b Phers el et SoBs Rl Tl bUB e SEEahEE e, o

i nf or mkd QBRGNS REN &bé&@hﬂf aleﬁro@ésslas &dsbribaShefdth khah redaRdront théieropr of i | e
scanni ng tool 112 and the mapping tool 114, at regularly schedul ed

i nt er v&bsillusiratirermarpases, yt ma:agfh@s«sumnéhe@er thadthe atimary eser inseraetipedeitinther om t he

d h
o e e RGP R LB AR 980 PR kG5! o 1
i nt er f AdcOgerWnidnagditent adla, dhctAgcSlebfcirbato dshie L&lﬁfsbtﬁ@rﬂnﬁlﬁ@ge@FYAi22 i's

updat ed
P discussed in greater detail below, the e-discovery manager may utilize the user interface 118

to manage cases, custodians, collections, and collected data. It should be appreciated,

however, that any individual could use the user interface 118 to perform the manual functions
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inreal-time as the data within the data sources change. In either
i nstance, each of the feeds of information into the Unified Directory 122
is regularly updated to ensure that the data in the Unified Directory 122

is current. . In so enbodi ments, th at abase sewer, 120 is nfi gur ed
such t Reteimitfriyteditg thagrispanesy mapagergd ’6‘3%5%@3?% BUPHAAEA DFSEELIUH 1 el at i on

to tha k@RSt Redjesources identifier in the Unified Directory
122. T Ss, V\E{gn Phe %re%s of information into the Unified Directory 42 122

ar e updat ed Refferring egaw enfigdat 4 thesdledtiony discotvbry nasigedetsehas1thenged, t he
dat abase server. 120, figured store in the Unified Directory 122 the
new daramEREg FahdbeHabmt LA 20 Rt Mitkolgeto sodn il Ut i e and
date OfcomtfinédABn Retwdsk Y. | TIRSAMHaSS Rivbra 20 8£QRhewR In He®1Rkdiskdd of0 that it
is still a part of the custodian's profile in the Unified Directory 122.

For ex&igires, is gonfigured/lorrovide dgabsse erviceaimithgycledumicidiscavgsimptagement new
Per songl O Ry AR R Aot Ui DifdR O PaRl falffe oz \IRCRBIRRAR
conput &P Y¥assoldiat et W e custodi an previously I's no™ onger Tdentified,

t he datdataaslatisetoiadividial staionts) B cesd datbaieol2d, WhichligclbiidsidatdelXinget ory 122
the information for each computer, as well|l as _indications as to when the
new coiPpiitcelar ggses.fand engeias rellactians daiepash b6, tchomgludesdnte wlatingdo no | onger

i dentif . -hi i fiahe W §.hi iofq t abase
125 oS 0k ind Pk OFaEUSHAROA0.RLA 1S Mkl d e dBe R o an.
Such i rfithindieidatabamyseber 120 Bulstiissat it Aetail batewoflt showbkbhd waletstovdahatcol | ecti on

of the cystodi ap. One feed qQf infornmation into the Unified Directory
122 mwﬁﬂwg%ﬁ@fs}%ﬁ%ﬁq\faﬁ spuldeh pyadjngleaetonge éﬂ@éméw%gn npl oynent

St at Us 1o fARGOL @ I'Gnd10 429K SEREMK TEINTISstratie And BSnveRRAcburhfd-0bARBL iFRR from

t he human resources datg%ases to the Unified Directory fiiz I ncl'udes a
change easmple, thapnafeeRirectortl2e cohldsdbemtored oudrsrdatabsseostieom and the aaigeingzr oni ¢

di ; 110 i ' dt [ th h d
ossi bEPLSSBPRoRN B2p eraLPareraiperafie Y AeEakGe. “More apecifically, |n
the event i gl 6f teGuinbef SRIMbLd @eveRl BRT09E, idi2dn bjebt dhe_enpl oyrent

status of a particular custodi an changes fromactive to term nated, the
el ect r smbedigientsovidhe piessnd fowntien et data relatingjte codedipeianddases bgstasedime

whet her, t i I | d r. ot I , to
transmite PRSI GRL TR BRI Wl R B R p TS Ee Dot o

el ect r @nd ease daninitleadds© dathledst 134 Agytbedinked apeiredited WthingheUnabLd sevat us and
i nquiri n& as to whether the manager. would |jke the term nated custodian's
dat a cdRP<er exmnle, whea cadtedians He asummegdde PRECHBHR a85chPuptadiags MaY Ret i ve, the

el ectr ;i’ngintﬁﬁégf s%gQr.\é{%'i Sﬁ%’@%%@r&&%}’&ﬁe&é@wiﬁ ?st ﬁﬁ&ﬁi&&}’&ﬁda LReRiagat i cal Iy

initia vari o ection processes 0O e present I nvention.
Ther ef assignetihe tleusita difanhaticafoathabyusieliadigactt agatugbpge bichthatsdadr thai or to

any destructian or unavajlability that could be cause he t.erm nati on.
AT er nabTOGE S AREeSDD b GG OB B L0y B b genrent
server philirRY200f the AREbIGaLLr Y2 dhdl ke IRNAR PartRNGr l@?@é AlprBhl cal ly

initiate collection upon recogni zing a change in enploynent status.
manually input by the e-discovery manager into the case.

Furthermore, in addition to separating (but allowing linkage of) custodian
management and case management processes, and as discussed further below, data
management processes relating to the collection of data from custodian storage locations
during electronic discovery are also separated from case management and custodian
management processes. In this regard, the data collected from a particular custodian is stored
separately from both the custodian information and any relevant case information (as
discussed below, it is stored in long-term network storage network 190), but is linked to a
custodian, which is in turn linked to one or more cases. This is advantageous because in the

event a particular custodian is assigned to multiple cases, data collected from the custodian
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CASE Wth regard to case managenent processes, according to sone
enbodi nents, a case may be initialized by the e-discovery manager utilizing
the user interface 118. In this regard, the e-discovery nanager may enter
into the yser interface 118 certaip jnfornation about a_particu]ar nmatter
or cas@aySfcHaE vatbcfgs Qﬂ’f%ﬁﬂé?égmm hich _Eodgngﬁeqswla@sﬁ?rs%qr%ﬂ%f the

Tt t er AGASE prcdsE83hd Lo §ﬁé‘nkseaﬁthé BECHRGHi{ IRUREy SYBRHPRIPRa be Eategdtfia asked
for the case to be opened), nanagers or contact’s for the tter %l.e.,

i ndi vi cutlis ongmefodavenhanagetrest, sudiediamanadentdng omdataemanagerhent. tndrevehe

proces | i ke the e-di scovery nmanager st odi an et he el ectronic

i Scov SiPeERas R AeEER oL ey gl P RE SspEfaby dFRASY rmat | on i n
the casg@eddadAPAARs Yetdedtht REriSlAlRARARBesB RUBY Iﬁ-ﬁﬁgeﬁ[_&ﬁ ofarwWalipbase 124 is
configured to house this information such that all information relating to
a part ietegiramic gigcewary procesise is related within the case database 124 and a
user can us interface 118 to view a profile of the matter or case
i ncl udi ng amﬂlﬁ‘gﬁorn&ti on. Once the nmatter and/ or case has been

i nitialized witheegardtosastedial nitRBggesnt, Wyorddd t6 46ine dindodiniedtst dfehd Pkt Or
case. I n some enbodi ments, the electronic discovery managenent server 110

i s confitvsuier theUntied Rirsstay/suteodian database 482 housen yifermationaelaing toadle at one
tinme. 51S : - interface
1151 o PP b BARRE i AN R EQY G RR0ARGRs [Fitho MR LROUIRY ol el

i dent i fThemgfoimitamnedred in the UnéhahDirecoydi22maoiaslude fortagpeetidubarlvastofliahhe sane
type. For exanple, a nange may be .entered for one, custodi an, an epmai

addr es O FAMR f@&ﬁtOQI%awﬁp%%?na%@%F??W? @ﬁn@%?%aﬁglﬂﬁwmg%ﬁa human
resour ¢&& dAfIBYid dfShe érﬁér_pﬁ@:%;[ Q8ployhRft 888 on! MREihaCRaf hdlesses MM Gy €d to
receive the 1dentifying infornmatidon in different 1nput areas dependi ng upon
t he tymecroflentidiention, pensgnal wbmpntet(s)omnies paths cEoeiveddstoripe detiestusehby the

di scover na nt .ser . 110 is copfigured,to,use the, i nput .i nformati on
Lo soncttiofAb 10RPFRe STERY SLives gnd BRI ik SRS elalnetiods GBnget or i ne
whi ch %ﬁlﬁ@&k,&@ﬁn ﬂ{eﬁlb%ﬁs&%hﬁéﬂﬂl_av&s), nd Eﬂybﬁh@ﬂﬁafdrﬁfaﬁbﬂﬂ{ait ﬁﬂy_bbrﬂel_%%t gase of
a human resources identifier being entered, only one custodian in the

Uni i edheDlipeyeniprogess Himge e hamenirespuraon idantition if ekwayamaique fortageh case of a

nane bej .ent.er | £.1pl i - T | ectronic
i scov eP SRR it el feS, S UAHRERTERN B2 BB Slarirrd ol e ory 12
Wi t h t hemaf pesouicdertiehfifiérn il of the trfbin@ionirslagogid igw 8@ Urdfied Paestbryt ix2ough
the user interface 118 a list of all custodians matching the input
i dent i iS/8ggrateeis amaliieter nraceshthabyidiges grlyple F@lmddﬁe%‘gs oladentieast or a
parti cyligtan® Slfoati %_put identifying information, the electronic discovery
managenent server f O is configured to automatically select the custodian
t o be added Fooetdnepleabeeloctromt discoveGnmbhapenteheserixand( or thetdatabeseesstvenor e

than o mat ch s |l ocated for rticular, set of input identifyin

| nf or 2P BFRY SR AR R comner RaiBies SHL NyEa rOBTes SORBIE HeISaT ne

e- di sCeLYerPREAIRGPY HeAHPmhAGh #8Rthe RiRAd ASSurédSi-AMlsd¥BhsqHe BRifldgat the
e-di scovery nmanager must review the nultiple custodian profiles associated

with t hereetory hed Insodwtembeidimenthdhe eleetemic disetvedi managemensieodrd1®eaxdded to

t he case or tter. ln doi.ng so, the g-discoyer nager onsi der the
other - FRPGTIARAL 4 petpRct i ioueh S B L A NpaTRrEH et TR PR P8 at 1 on,
assoCi aésotroey A & Surti@l&-cuSidaiang AdImPEEAtO thi€ Rifornfatioh Mib iR Gs@idmaovery
manager as to whether the |ocated custodian is_the one intended. The

e- di scevieicy inehudirgthe eapied humas sgsevicey indoramtionc (nfermationifanthe difeti tion to
th i t Qdj A& , be added t
s i T e

odi stodian to
a case nefworRltitegthdsevadividaalk irgsipbigble dor settaigivpoe-inad aceoshrdbasuspydidoslagdi n t he
Unified Directory 122 } o the ctaie or matter in the Casg,dat abase 124.
managing the various file servers of the enterprise. Furthermore, in addition to retrieving
information in the manners described above, in some embodiments, information in the

Unified Directory 122 is generated through tools initialized and/or deployed by the electronic
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Accordi ng to sone enbodi nents, upon adding custodians to a matter, the

el ectroni c di scovery managenent server 110 is configured to initiate the
transm ssion of preservation notices and surveys to the custodians. In this
regard, preservation notices and surveys reIevaBt,to the particuylar case or

mat t er diCRVEY SraBAGREN seVFddy [ paitivilan 48 gorpe enPPAmeRist HesheRadn figiihase
124. Trza /88 LN r r I; i urveys to custodi ans
added ?bgﬁﬂgﬁggse %Eﬁ&ﬂ§1§ﬁ§§%£¥§%?&§%$9£¥§ﬁ%P@?g?i%re may be preset

i nst ruct i onSheiprdiila stdneingasal I2ohayt e ddpityed dyske ¢lbaromicediseooniyc di scovery

managenent server 110 to transm t particul ar preservation nqtice and

sur vey GANAZCTREN SPTVE] %lﬁcgﬁ{n@???éoﬁfaw}ﬁgﬁcw AHQR WP lg)ge’ﬁqaﬁg event,

such ag,a, Gtk %E@)ﬁs@ééﬁ&ma@@&ﬁﬂut%ﬁ 140EarkBSsm@ o HREIRALS&RVR 10 Manager  may
pr

manual 'y cause thé preservation notices and surveys to be transmtted. In
sone endentifying informatien ebewtoadntampliters siabrag compaige heme are R addrassandg

configyred t pansm.t .t h reservation notigces _and sury i st andard
e- mai | w‘ﬁﬁ?f@ﬁﬁ&ﬁﬁ%@g&ﬁ%?ﬁ%ﬁ@ﬁ%@?I{f?w%tog’ &° [‘)Nroéslelsre\gé %ﬁgﬁ&nﬁgbtn' ces such
that t hecak® wiRpsohl dohiiiter 0 ActisiRgita Asfdrag hibedimenty] tienfofilersemningy be

tied to nore than one preservation notice. Wien a custodian _responds to a

sur vey toalHd2 sugnheyrup o8 peselectioniq dswiverommagementaeset Lhitke epliceldmmpsepver
manage t _ser . 0T i t Fan in
The- caddlpafbiEl st e ShfSficdBnuebaih dfiz; By L ERbRYAB HERREAT

di scoveennimnagenint fisetey esnfigh@edmyidarife and irgnshettotthe ditabase adriverak20ahgor t i on

of the data received in the survey response in the Unified DrectqQry 122 in
the cudpsgresantdals axdtirae at which apaigiclapgrofise %ﬁ@gg%%t%bﬁ&aal@&cmm

transm;se| &i&a‘reﬁaﬁﬁg?égﬁmmgpc@%djt s @iv%H'BX?B/e dRaRsE ¥ @dnpmeand each
correspondi ng response, 1s tracked 1n the relevant case profile in the case
dat abasiatabe. seiflee 120 ess tlenprofilt isfhometign, winclgaap ntclwlesveralitér may al so be
configured to.transmt. reni.nder notices .if response .Lhe surve are not
F ecei vatETHCHiHsaotlsdht PAHE e ARG B B FURREDEREER B2y
managenBicia3&f Wik thbiQudBrYdeatifitatRs CPRé HAWKRE séQeSTINaH fsé RIRbAGATeadlOt | CeS
to be sent to custodians to periodically refresh the custodi ans' nenory of
t hei r dustpdian’spntg ér the Ynified DitectarehdZsthp dast tingithrcamputeravasaceassed iyithg orre
enbodi nent 5. _once .a preservaii.op not.ice h n ign, the
el ectr §H§8§1&%’ acH™: Eﬁ?&ﬁ@e %ﬁ&d@ﬁ%ﬁ‘gh %ﬁ%@%&t%ﬁw;%%{gtggf%ﬁlg&éts%&girlgvent any
r ei magiThus Ohe pRIAIESRAR ﬁ!iﬁF @dol 12 uiieiteleiganicratep @ iSO eroailusheiulss uded by
transmtting an alert of the preservation notice to the enterprise's

i nf or meestosristaskamn endys b maydivaniesegied ip the sndisenyeny Banasenehenp gallecHeR ponses
recel votal QB0 ARGV R ihBali ORI AR GO ERIRIPr 0CesS. For
exanpl €, "one survey may inquire as to what network storage devices the

cust odi an udfacaodréamcs tnath somedmitadiniées afithodnvention, thduaappisg aebl 44 i ves to

t he surveﬁ ma% i nf Oi t he addition of SES ed, Drives. to the.c:ﬁt odi an
o of || CORASHTRbUHAV] s CoRMIAeon Bortork 104 2 SamIEe e ategist fle sV St | on.
Accor diag résf?diﬁggﬁ ﬂ%@%&hﬂiﬁ@étﬁznq{et&&ﬁ 10298 Bthtel AAM dniti®Phe At SF-adiySCOVery

manager may utrlize t user interface 118 to add attachments, notes,
t asks, personalemiwdrktserage drea en eambeaeoer. i tigad, herein,sopeesospbeatvakrsterage he

ot abageais 3 STk SRrag e Srser o MR Ay e s e RRE e Trom Be s o o™ g
sear ch 4,61 15t IRrRRabidi Bk didtaEChras iy Be il A6 femUbSkp¥EkstFREAGSicciBY Not be

the only entity with access to the case and _case managenent tools of the
el ect r dnldersdir othey eespureanwijbivenetwerk/asoraga devicmandsnyy excteloreediie hergpfterhe

i Cor 1O YOGy BREO AT Re. (asendtih s Adel rPMahd delalifaf 0y ane

must  caapll muena sk fuh@naheelkbéttoni€ dideBo oy RaagraRAPEMaI 18.ahy esllctfion k&G ver
configured to transmt a notice to the custodi ans that_ that tht% t ask needs
£

to be ddfpricanether paverdpdhe commguaicatinndeivekntd?) 1n some ehdimgpsntieegard to
attach di ; 0 PhiAswsase,
oy upiaaty e PACLE S RUEHK SRNRHRI; Rhellley RARORL UTBAAORE TwhliByFRS

r egar d Schediied Taskr oty the rppingheoid-ldicsaydy dreycomamageatioometiek d82.6t sont act s or
managers nay add certain terns to the case profile to be lie en

Sear chisREHEVed i piaipe ePchdiia Sesel 8&@5{@8@5&%&%@&&?}% For 13 Bt 4 ¢ he
underlying issues in the case. Storin@9the search terns within the case
profile is advantageous as it creates a record of the searching that is to

be undertaken with respect to the data and aids in organization of the
data, as discussed further bel ow.




Accordi ng to sone enbodi nents of the present invention, when a decision is
made that it is tine to collect fromcertain custodians in a matter, the
e-di scovery nmanager may use the user interface 118 to rel ease the
custodians fromthe matter tqQ the underlyjng case. This rel ase trlggers

the comfiEkremecgreacitiiia s Ripabty qfwsrvetﬁsw%h%mgposaa‘teéw dppfi |
B e

to allow all custo ns assi gn to the case
at t he csiarprist lﬁmeserdrers 25by obtauungnmdnetmwu@hmﬁee@omésemeeadh se:mmem;i manager

h I f t d t
ol act r SHIGHTIEHE DR S Heakh QERHE SBiEs rorag i mEBHME G 5 P93 oup

of cushgqb%dtrgsogeceg_el eased froma matter to a case at the same tinme. DATA
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to determine if duplicative entries exist. This advantageously enables avoidance of multiple

collections of the same data. Thus, the profile scanning tool 112 ultimately generates a list of

HomeSpaces used by each custodian, and this list may be presented to the e-discovery
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a comercially avail able tool such as the Vol une Shadow Copy Service, store
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Therefore, according to different enbodinents, the file server collection
tool 134 copies all or a portion of the files residing on a file server

| ocated at the path given in the released custodian's profile and transmts
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more than Ot some embodiments, the database server 120 is configured such that all historical

data relating to a custodian is stored in relation to that custodian’s human resources identifier

in the Unified Directory 122. Thus, when the feeds of information into the Unified Directory
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category. Therefore, while the architecture of the system 100 al |l ows
separ at e managenent of custodi ans, cases, and data, certain processes of
the present invention may affect nore than one of the foregoing. The

first Erocess that falls within the case managenent category is creation of
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the time of investigation or collection of the custodian.

One feed of information into the Unified Directory 122 which is particularly relevant
to electronic discovery is employment status. According to some embodiments, when the
feed of information from the human resources databases to the Unified Directory 122
includes a change as to employment status of a particular custodian, the electronic discovery
management server 110 is configured to recognize the change and possibly perform particular
functions in response. More specifically, in the event it is recorded in the Unified Directory
122 that the employment status of a particular custodian changes from active to terminated,
the electronic discovery management server 110 is configured to determine whether the
custodian is assigned to any case or matter, and, if so, to transmit to the designated manager
or contact for the case or matter an electronic communication notifying the manager of the
terminated status and inquiring as to whether the manager would like the terminated
custodian’s data collected. In the event the manager responds in the affirmative, the
electronic discovery management server 114 is configured to automatically initiate the
various collection processes of the present invention. Therefore, the custodian’s data may be
advantageously collected prior to any destruction or unavailability that could be caused by
the termination, Alternatively, in other embodiments, the electronic discovery management
server 110 may not communicate with the manager and may automatically initiate collection
upon recognizing a change in employment status.

CASE

With regard to case management processes, according to some embodiments, a case
may be initialized by the e-discovery manager utilizing the user interface 118. In this regard,

the e-discovery manager may enter into the user interface 118 certain information about a
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The next process within case managenent is the creation of preservation
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e-di scovery manager _yses the Ldser interface 118 t,ﬁ 'r:rtgrk t he .cust.odian's
prof i | &2s&PTers fedeing 5o dResrdissoYrovmenes sy RAFOPSerdBr Pet IOTMBHORLR 2. Thi s
may occur within the case database 1244since the custodian's profile is

| i nked thereto. Once the custodian is rel eased/ marked, the electronic

di scovery nmanagenent server 110 nmay access the custodian's profile and
initialize collection based on the various data storage |ocations
identified in the profile. Therefore, as represented by Bl ock 230, the

el ectroni c di scovery managenent server 110 may automatically determ ne the



52 tool or process. Upon reaching the collections server 130, data
resulting froma particular collection is tenporarily stored in the
short-termstaging drive 180 until the collection is conplete, at which
point it is stored in the long-termstorage area network 190 in association
with ath?)@@ﬁiqscsqcbéﬁ??l’ﬁ’waﬁ‘gmiﬁaf"@é]ﬁbcam BWFBEY HEopRBR &S Fushr epr esent ed
by Bl o nctions
o be absFipn o BhA EPY ALY RatlFh Rl QR0 6 BRaRh PLaaL R e
usabl e,ons mtéﬂitk:dn axt cplisoeay rhdmperfmby themistlbétnhaaireechasagiaeiot additioht®
copying, of the data to t onv on ser ver. 170 .for anal ysis and
conver dhesRSEer ﬁ@@@s@&wyng% cotelelecbandcrrloed b s chsetd merted
it is rﬁécufd&?gitots%n{efhﬁﬂofaﬂﬂe&t@ OIS ABRIGAPOMNO K ABD iERIRR 1HREL T N

revi ew. Ii'ng Ww’'thin data nanagement is the association of
part i cubarclatag theswstodiantphoiflain thedimfiedBirsctofy Bade dlie ¢age psmetieniadhd Gasche
case prqo{?ibl e Qof the case database 124. In this regard, certain search terns
stored ase profile are stored with the intention of being applied
to certain tARBRIMS todRdhit AdRhe€ iboh AddiHg befddMmsSo ddiater,Ahé Eledtaddivel Y,
certain search terns may be applled to all data collected for a specific
case. |disceveryenanagermemservet Hd @p@@ﬁgvéﬁ:d t§> igitistsohe Fynypage pEPTESSWI0Er 110
accesses. .t he f e £ Iled and
Rssoor APt BSPER e FuSh R, o AT iR, BEREFMOERAR L SnP PR L5 2T
i n | ongele@dnnis therpagivulal Bk, or nfttes S@rstited Bi’ difﬂlrﬂhbcﬂ to the capProfid it thetdasd data

and the results wll be generat ed and presented to reviewers fqr analysis.

Fi nal | yatahaseh2dn Transmassi@y offap BIFEFREAONRAtCEHANRIVeya facusindiags fdfed 18l so

i ncl ud i sented by
Bl ock. 3pCesE e o AL KA Blere bl bEREETARRCHPR W ALR BEBLER

nmanagi ngofaletizs eause the ductrhady; dlsmvagmnamia@amm/\aewer dne tcehmmsdmrmpmhaﬂmt he
present invention. esent e case .or. natter is created

DO e RECTGRBh 8o ALY aF AP GGH BE IR Of [0 Ok URoR AP aH OUar DAkGT g
cust odiQBg &l a@@iﬁﬂoaﬁn BE‘i%g GASS todBe SRBVR m@e-ﬁis@%rﬁ%naé&‘ lﬁdy'lﬁérﬂﬁll& he

custodian profiles of the fied Directory 122 to the case profile.” Next,
as r epreaswrihe resgrvaiociot@esand fvevays ti be t;mnyttﬁh nagemegmbodimertis thease

cont act OEr (ﬁ%%r adds sear h tgr 1t% b F‘%’ ied t atashartvested f or
the casiECUPRE H‘@‘Yunﬁf’é’ﬁﬁﬁﬁ‘} SHY %1 3 S’b S8F BIPSYEFE ¢ o

par ti ¢yofibeshdduiwpe iaQl staidafdosinai FunddlofC Fhad %&vem@ﬁwtléd fohme det erm nati on
that nust be nade as to whether there is a matter or just a case. |If there

i s no raesceiatipe satiess spehetbatthey prsriransmitieddo spstodians tpgeihgry &l oqe@ﬂﬂ@yw e,

for an,a traj ation of

data co :{gcgtt? g{r?lgg%%h%ﬁ Bl[e? %%t% n\zgﬂhd % i Zar(!eugflogmr%a%%owseto an jUSt a
case, tshﬁm:ytré@oﬁgeaa'reoeh/edbypﬁeaﬂe:mmﬁd dmcdizefy mesagesefiegtier @10 axasstsﬂfedm in

Bl ock 312. reservation notic sho in Bl ock 4 is

t r ans nitelien fogthe ﬁ@e‘@ﬁg%%qdé%méhﬂ%eﬂ’&’ ﬁéﬂ ©p¥rdatabasqids Byethagneemmi| . As

shown ipe BLOCKiSdReovdry RThAMEenl Ui 9 10 62 dFR¥gm2d to store all or a portion of

the data received in the survey response in the Unified Directory 122 in the custodian’s
profile.

According to some embodiments, each transmission of a preservation notice and
survey to a custodian, and each corresponding response, is tracked in the relevant case profile
in the case database 124. The clectronic discovery management server 110 may also be
configured to transmit reminder notices if responses to the surveys are not received within a
predefined period of time. The electronic discovery management server 110 may also be
configured to schedule reminder notices to be sent to custodians to periodically refresh the
custodians’ memory of their duty to preserve files/documents pertaining to the matter. In

some embodiments, once a preservation notice has been sent to a custodian, the electronic
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be enpl oyed. As shown in Block 318, the rem nder notice nodule transmts
periodic rem nder notices to custodians. The notices may be sent over
e-mail and may rem nd custodi ans about the preservation notice and/or

rem nd custodians to fill out surveys.. Wth regard to surveys, .i.n the event
RS S R T A G Qe R

creat eghe AR IRIMFY, sdﬁycﬁgplﬁ&t’sﬁ ByltRankift R HCalBf OF tHeSréRriafibn R8G& tdFhAbase
124. As shown in Block 322, it iS possible to enable the survey to be

at t achedtetpisaisdnformation teclowlagyt thanagempntegrewy alini additient the ggrvey responskiext ,  as
shown in Bleﬁg 324, t.he e-disc vergﬁgma@a‘%er rra% re}r.ease ct.ju:stodi ans fromthe
mat t er TP ERTOA SEOGHISSHYCA? PG VEFOLSTOORTP - of T HETRITs DU RN dat a.
As showihy ifqiBtdssko 3401t nétheriCstBiage BMAE theARERTarDlisc WBcekBfihg @b C THE SCOVery
managenent Server 122 accesses the custodi an profile, detern nes the data

types angwérdbatthoerstasianesives tp deq waveyanay inform Gieiadditionp RéShaspd Peiyps © the
col I ec tchﬁgclljit'élg §g)§ié% glet%g gsﬁ?{#deﬁétaﬁﬂg 19?5@ 6‘198%% u%%glta%?ﬁr?ccgﬁeétiﬁfe n collected

and a unl een assrgne ach ase ased on the
particul ar usbelihgto same catbodagentd ofthé prseritivventibn,ahe eddisoovegy pahager as
shown in Block 328, the search terns previously stored in the case profile

may be MaYSHYife theusct kter it Ab%to alddiaclspenin dolqipiasks; frct searchitems tp 8§8%di ng
the seqpghuke rlﬂ%oglgéﬁﬁ)%d&%&sc Ity &Eﬁ%tsﬁlfﬁé(mgsrfs%pé &a%? ey AddSclak ﬂﬁa and the

results saved to presented to revi ewer or analysrs.
r ef er epedilt @n fegasesdatdbasaldonstngd acly bpvoeessl hoy addattaghmgnts, redest Gekan i s

provi ded, in _accordance with qne_enbadi nent of the present jnyentjon.

i rst, S84 ST BRI TOroRSERABus, Sa A tRHCEy Ao SR B PP IR Per  or
case. lefifheh 5QG& 16 thd He GrtBERE BRasenid®tddI€of the bREAMNE hissshel) rect ory 122
is linkedto the relevant case or matter profile. In order to locate the

cust odinzanagemperdfseiver 1H). Clhetsubiieatmatécaiof thawtidalmeentsynotss andpdskbyeahld B shown i n
Bl ock 404,. Therefqre, the e-discovery man r y.enter any.identifying

it o mebY GITEABS R ety A Y PP RS e PR ® o] oS B

net Wor kpatiQlar coRodiadd fadticBiplee 4R the BB Q66 disedory HARagEdnPsHrod 19034 Ch
nodule will take the input information and search the Unified Directory 122

for a ranGgured fo tnsmitaygtice fethewrstndians gt hehibe task meedsde be complefedee 118
il . - di , h
N soc, PR vt sARIEEE AT Moo WA riall B AR Blleni? AU RUER] OO 10

associ &t ermne the1n n thi's way,

COTr r eCtmadgérOol the comtactdratiapéd cfdhacmde thay wplodd tetevait fileato eustackbidan thes | i nked
to the appropriate case or matter. As represented by Bl ock 406, the
el ectrGﬁ?ed’fﬂﬁg’covery managenent server 110 may det ernmi ne whet her the

par L1 cu' ar Gith PlaRTtoARE!rditefind BENLHis BdvekPfiafdlic? bPihe 2se BfeaBRlorONt act

list." In this regar re may be an Indication I n the custodian's
prof i | endnagerk enayraidflicedaibiterastto the ch@2piohit totheapphed wher sarcbirgttbelcatecsdoul d

nor be gnhteted:oqarding coll et | o, A0 A0LELL S RS SRR Shovl o
search terms within the case profile is advantageous as it creates a record of the searching that
is to be undertaken with respect to the data and aids in organization of the data, as discussed
further below.
According to some embodiments of the present invention, when a decision is made
that it is time to collect from certain custodians in a matter, the e-discovery manager may use
the user interface 118 to release the custodians from the matter to the underlying case. This
release triggers the commencement of collection of the custodians’ data. In some
embodiments, the electronic discovery management server 110 is configured to allow all
custodians assigned to the matter to be released to the case at the same time. In addition, in

instances where the e-discovery manager has previously created groups of custodians within
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the custodian. Alternatively, there may be a separate do-not-contact |ist
stored in the database server 120 that nust be accessed and searched to
determ ne whether or not the custodian appears on that list. In either

i nstance, a det eirm' naté,on is made as to whii@er 0 no(t1 t%@ cust odi gn shoul d
be di r %9855 d¥nTlEE OB digrRyenIRECRTRIHE oh | RSOBHEURC ShEitA™H2 SEupisd

di rect 'cMst&ﬂQﬁsatgtb%‘il ledsag ﬁ%ﬁ{‘%ﬁﬁheﬂ Bl 8R4 tR0s R tihBe custodi an’ s assi stant
(or other sta -|n§ shoul d be obtained. This information will be used | ater
for transm DA™ preservation notices and surveys. Next, in accordance

with Block 408, a det.erm nation i. de t he el ectroni i scovery
nmanagenent é&F@éF“%‘i%?%E]f‘% e%@%‘]ﬁ@?g?%ecoﬁ%%iogd}vﬁﬂﬁﬁa@mﬂlélgﬁ%X. td to a

mat t er d@koverd ambagdrbr by bbifig 21688 frohNeMattBieo QUatY thedledt®nitadisdoves, as shown
in Block 424, supplenental data may be added to the custodian profile in

t he Unisysterd 100 isseonbigyred 2@ agtematiepliyraollectdbe eustadipn hdatp seirg drdocading t hen t he
various_«col |.ection.to e hNLtlali.zze i i.sgovery
rranagerlrnefcﬂ Egﬂec'rn \/SeorreqLTOtﬁ% Ejrn %ﬁzo q)%%:(%t{)%nngf q“th E%eéjf(%g’gtp gé]i%g{rrl&g@gféf (gf%e%s shown in
Bl ock 4@@agddierit b&vet NOracbaseh the Eudstddiabprafitedfttre custdiian resellvaed tnthaot i ces
red. Therefore, as shown in Block 410, a preservation notice is

are requi ) ! (

sent vi%anféedn!alrpct@rd 2R and detepningh teym thednioamationssiagst theseindie SHERRIL n Bl ock
412, t : i Ny i r sone
¢ eason BiHE B TRYe ROk MEGLIATRE T TR b GIRERE. TRERUEmab)

f ut ur e difidrent lodationshst the aystém 166 chresddréss pincinlimgpessooali camputdne eenait odi an

will be reactivated, _.as shown in Block 422 ter .preservati on
noti ce aF‘é’u§§n‘l‘I}da%Ftﬂ%‘ikeﬁt9¥?$Fa§rF% H}cgldﬁ’é‘g@mﬁ‘ﬁs?aﬁés @C@%W%ﬁeeﬁﬁ- scovery
managenment  $€f Mefodlathraflel(@or'y %ﬁlﬁfanq’el%hgeﬁ%(r éozl_eétﬁﬂﬂ'iﬁ&ﬁhes ableadionp in Bl ock

414. 1t should be noted that in alternate enmbodi ments the decision on

whet hepetsona envhpates(e) asegcisted with thacistqslidng thenghgdpetionic diseovpreser vat i on
notice. In such alt at e enpadj nent i e survey is. requir Lt may
becons MEBERGh s o0 heY (T RUer R dolren i LS of Hirt€ apint bty e ™

si mul t QRRAUEL Yistyvdr thadtisdnRghit 8ver Fl0anStiicuNve e feRAUht R hindidémifyingnsmi tt ed
in conjunction with a preservation notice, and the answers are collected by
t he el éeformation, siches dempinyarmgdRwddress etrorand nmmyHpdialrodendoyment hba welabase
server 120,. yo ia Blo B ' £ he preservation
not i cegoﬁ% Ogﬁ?o\ﬁlgés rra&lga(}ns(g %g&@sasﬁsm ??‘g{fs?g&ﬁ?%gg{eoﬁi an, as shown in

Bl ock 420. N#flocabesiRciidn iosl 13218 chafigabd ache dalayed thoen thesbelitdns saverel eased
fromthe matter to the case, as shown in Block 418, and the vari ous

col | ect1PBAT aupthes sgiver within; the petwgrin 103 feeany of ghe feTRritH Regwohal spaiiesy A4k nt

server r 1 : 1 a0 t1@9 ; L N4 428.
o b SHEREE fof RppfilafRulaid T Ol aoR 11132 BRI b DU AR 400
access athchime ddahéifyit g irdetmetion seplivd bydhe eestréme discmrsy mhaagentechesecwes 18l an

may have, stored data...Finally, as shown in, Bl ock 430, t ustodi an' s data
12 col ok depioved S trgpnfied cofngpiier 1A Cttibe 0 oh sporfingrahs el

pr esentglile@bn fodMM B A 0p8Bufe@ ko BahBMatiSatyAndthIRM obtht 4tetdaiddianyr ces, in
accordance wth enbodi nents of the present invention. At Event 502, the

col | ectpersonal fcontputsr.chlseiosalaotiection toelahd2 isfuther prenfigpprs tofzenkrats ajspapshot

identifi.ed. ta.Bl ock, 506 si.qgnifi active e-nail t i.s collected from
an oxcREAGBeRdRedn i ey ko s Betso b Siniatel 14 For Gl Y NG |

col | ecticgmmieR@ihlly Svdilablc@sdtuElad Be GIhBE BhatoWaCbpy S@Mce dedreithid Gepgorai |
address. As previously noted, and in accordance wth present_ enbadi nents of
t he i nieasiomee arda ot the BEEeR KOPPBET, [4pd frBymMiI4 coniet %ﬁh@%iqs anchuded an ther

col | ect) i u - A r - - Tl

ent er prtol BT @R SRl Yo I5) 5l g3, GRon RESEURho R e
server sfotddon M@ hatddierectcfkiee parsaaal tanputéd) eheflodad sollection tdvd 180t er pri se e- mai |
server 8160) by initializing,the active e-mail collectjon tpol (136)

r unni n@dwmiagsPdy pllgksthe spsiadiap josepntinpe tasise e maeineREbeut PRttt | ve e- mai
col | ectil@fe AR frént 3R 10b5 BRBEHAUHAT 32 AnBECESRtdrAE WA the B4t 3ordd G MgOf t
Exchange server within the enterprise e-mail server 160 on which the
cust odhard d&ivecs thaknapsiot dfthe (dataiie heing tlanomitted &sthd colledtioes senveyrldft i on
included in the Unified Directory 122), copy all e-mail |ocated there,
including e-mails deleted up to a designated prior period, for exanple,
seven days prior to the collection, a#l transmt the copied e-mails to the
coll ections server (130). The e-mail collection tool is also capable of

i npl ementing bulk requests and for collecting e-nmail on a schedul ed basis,
such as daily. The e-mail collection tool is additionally capable of being
i npl enenting enterprise wide and requires no server identifiers or the |ike
to collect the active e-mail In this regard, the e-mail collection tool



At Event 510, a barcoding tool is inplenented at a staging |ocation, such
as short-termstaging drive (180) to attach a barcode to the set of e-nail
resul ting from the particular collection. The barcoded data is then copied

d to the | t k (190) f t
Cor age. . Fullk RGO 1 thF A<EER Ger BRORR.Br OEaS0) iR ooh b2 R B ode.
| nf or MebhBgurbiPid fsRAS6 ibadl S50 DN STRRRIAIAL ARSTNRIAAI M. {0, be

stored in tThe database server (120), for exanple, in the custodian's
pr of i | enapshotite beksforédsin thaorgdvangcqllegtins databasst éft‘hlwtalog ey bgtr@ﬁe@uced by

i nfor t|o bout the particular, collecti fore code can be
uoeq T de FReRia s AP G e BB et el R X e € a8t o
After thverragtbd chlfeibaen tkopiifhliftetlitid0 NAddigsinlS! BresdadRavifiedony k (190),
t he coll ectl ons server (130) conpares the hash val ues of the data in

per man&rtbodinannigy therlocal allestion e 133 it eonfiguged do serapilhanddransmitteded and, if

t he has ive
(150 - keSS RsHlTy biFEdit serPH A% ety ABHBo} AT RARIOH 1,

bar codiifiguding| fooexanipl& xetwuil apsitations axidile sarver tlimt thrausbrimnusediber vention is
needed in the barcode process. In accordance wth enhodi nents gf 1 he

pr es entecFssasntihonlist o eesputcemay hagtorsd indhg dptehasorsrverdeq in the cugfediap $st odi an,
per da Pofil¥ theﬁtﬂagﬁ&{ DREEto Pﬁt Wwith g%garc?ﬁ'ﬁt?ans {oflof 16 fled then1fselv@§ Event

512, e col | ect e- nmal ata may associated with a specific Search
term Sabccmdlnged) sne dhboditmbet ofebe tiventempthedoenl a@iﬂﬂcnenitoodi 132 stdonfjgakdthe files

and docunents .inclu osge ter ch ter | i st

P s e OB By PEfa T onreoed br e siarrsido i cscionsefvet 150y . The
revi ewer My REAY bﬁlﬁocﬁﬂleh&dih%%léc&Bm‘éfdlstcB{feerh?dnh?«ﬁn&ﬁ 8&ECTHICmEY SRS Y
managenent server 110, which may then make  a deferm nation that other

docune wpmpmer miatehiriggoglekl7dh determinkiwhehite attempt am»llectmri@ly atoystpdian@sponsi ve.
At Event he col | ect coded. act gpied to a
or oces St it s cpEPUEE HeBHirRPo T LA Uini e o5t 85 BRERE, pe

nat ur e defer@m@Biticllaf e eRieipse pelsbifal ReSPulcts 1IN #r blire0 MR ForeNind e &t
decryption on the data set. At Event 516, the active e-nail data set is

| oaded these i & eustoging Wigss lecsbmaghine neads kv beeolisepd, the somantsr watching tedlnor t ed
to the 115 WEH tf%ﬁ{edqg 8&%& Wheﬁ@l?elt}’lﬁa!c ne goms t}Qq‘teﬁvcm{CiﬁE él ﬁén%hﬁﬂeﬁé ot her
ange server ased e-

non- exch mal |, e-nai | access thro
client+s ﬂ:l’e\/cﬁfnpu&ﬁ? Ma&ﬁm{@ﬁ)by]ﬂ'@pﬁd mfaltm e, elﬁ:ﬁ@hm&hscb@érg&nmgaﬁém)smer t he

i ke. At Event or an oth r file pes associated with
non- exdif “ssé‘P\}érlmﬁég@di%ﬁ%fﬁ qu1§° ]r%P lﬁ'g’rl%{%éf’]é(d from an
enterprise-gf é‘gﬁ‘st&h%ﬂotﬁﬁeg(rf?(ﬁ( %déﬁ)\ﬂ'ndh%f‘e%éd%f’éﬁfécﬁ@n)Qﬁ‘cﬂﬁﬁés'ah?rh%s fuch as a

Lot us Dom no server At Event 522, "a barcoding tool is
|t npl te{rﬁ{mmﬁpﬁcesa)rﬁha@drm}]ves,dhfnth?ele;:tromcalsscsmryunatnagm@ttaQWﬁQIMm?f (18?)
o attac arc e. set. of non-exchange .serv ing from
e pariEAE Lo Caieb et R s ACTTatF G By na e fe 80 Bt shfiScton
conMmunit§At18d rlithihd\en E&I&n&@ééﬂr&tﬁl}fw@sﬁmnﬂ@%\}wv ¢ ((h9Gle debver REMIBABRNT
storage. Furthernbre, the collections server (130) transmts the barcode

i nf or miedldd4ivcaiguesdde w@m thedile m@rlychMrwn pathyekethartly fikko be

stored in the e se n's

o of 11 69 EridSGRRREGoER PR DY Dopy oo BB\ as b e St B

i nf or mebipresaiRLl, ahd &apafiit tlﬁalxio@{edczﬁtal 0ahd eolleciitiprseher €30.t Tige hiasesde can be
used for reference at a later date to determne the origin of the data.

After tcRBeqtiandoq]d34mayrbeduperammes melteéﬂgn&t@r:ﬁv@ttb@t@éléwaﬁ ©OPHBERMWT k (190),
St or agd FanpRE BRAN Tyl B RAADR: B NI n R AR AL chR08.% 1" Re hashi ng
i s i demtlictmdtivepu tiggeogramncbdtiastfuctiond they prevent the file server collectlon tool 134

from copying files having certain file extensions or other attributes. Either of the foregoing is

advantageous if the e-discovery manager is not interested in copying executable files or

source code, for example. In some embodiments, the file server collection tool 134 is also

configured to generate a size estimate of the files residing on the targeted file server. In one
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staging drive (180). At Event 526, the coll ected non-exchange server
e-mai|l data may be associated with a specific search termset or sets. Wen
the search terns are applied, a listing of the files and docunents

i ncl udi ng those te t he search mhit list") are presented to the
Fovi oePORedbe BlESFb FlIdERGh 2t Ak Sey suiemaoy b GOl aBuer oy
provi dey@idsd REpHAS hdltrRisndifting dbf) Hhhe §iBE cRInSRE 108 bElod aﬁx‘é&&éﬁniﬁ@&‘ agenent
server 110, which may then nake a determ nation that other docunments wthin

t he sedhretholdr e kdditidn, 1 scaneembedimientscthy fileosepeer celgntingitoad 134 is configurelv ent
528, the F files,or any. oth file.t. sseci at wi t h. non- exchange
ser ver 'BASEine WEFDSE HE s Bloc e it Beee b Bva Meaetysr s BRI pt s on
tool, itfkn3CoREHANGE\WF hEarBRORRE, BAL 51 thé etdhethaf S Fblder A8 Mdl@TR sudine
encryption of NSF files occurs at the user |level and, therefore only the

user hasadine fipgsdwepaitornst ealiest suchdileswcs)p avaa ovalradmedhy pervgn t ool ~ al | ows
for d ' Sk £l e- it : h
O e Rl b o Ml s NB M PiPEygl e

t he enfbeapbitv ofyisd fles residirg @ba filcdkivad deatedfat tHegatibived #ishe &daned at es t he
dat abase with the user/encr{f’pter and subsequently decrypts the data.

At EveﬁPStS‘é‘él?’slPﬁgﬂﬁéﬁi wansmgisglena éo thercolloghions S‘?T.éi?fal-”get is loaded into the
anal ysi s togf, @tﬁgodi%l{ O}:gxgﬁf'ert OI‘S«E’S%S'COH% b &St cdIRcfSH) Hd&ds bR el

request or/revi ewer anal ysi
address for an e-mail account on the enterprise e-mail server 160, then the electronic

discovery management server 110 may undertake to collect the files from the enterprise e-
mail server 160 by initializing the active e-mail collection tool 136 running on collections
server 130 (as shown in Figure 7). In some embodiments, the active e-mail collection tool
136 is configured to access the particular Microsoft Exchange server within the enterprise e-
mail server 160 on which the custodian’s account resides (which is known based on the
information included in the Unified Directory 122), copy all e-mail located there, including e-
mails deleted by the custodian up to a predetermined period of time prior to the collection,
(for example, seven days prior to the collection) and transmit the copied e-mails to the
collections server 130.

Regardless of the storage resource location from which data is being collected, or the
particular type of data being collected, the collections server 130 is configured to store the
data first (while the collection is still ongoing) in the short-term staging drive 180 until the
particular collection is complete, attach a barcode to the set of data resulting from the
particular collection, and then copy the data set to the long-term storage area network 190 for
permanent storage. Furthermore, the collections server 130 transmits the barcode
information to the electronic discovery management server 110 to be stored in the database
server 120, for example, in the custodian’s profile in the Unified Database 122, in relation to
the stored information about the particular collection, whether it was a local collection, an
active e-mail collection, a file server collection, etc. Therefore, the barcode can be used for
reference at a later date to determine the origin of the data. Afier the data has been copied to
the long-term storage area network 190, the collections server 130 compares the hashing of
the data in permanent storage to the original data in the staging drive 180 and, if the hashing

is identical, purges the data from the staging drive 180.
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element of the categorization of processes within the categories that is conceptual, and it

should be understood that certain processes may be correctly assigned to more than one

category. Therefore, while the architecture of the system 100 allows separate management of

custodians, cases, and data, certain processes of the present invention may affect more than

one of the foregoing.

The first process that falls within the case management category is creation of a
matter or case as a framework for litigation support activities, as shown in Block 202. As
described above, the e-discovery manager may enter into the user interface 118 certain
information about a particular matter or case, such as a case name and/or number, a short
description of the matter/case, a legal identifier, the particular requester (i.e., who asked for
the case to be opened), managers or contacts for the matter (i.e., individuals involved in the
substance of the matter rather than the process, like the e-discovery manager) etc.

It is noted that custodian information is stored separately from the case information
allowing for the same custodian in multiple cases. This provides for the electronic discovery
system of the present invention to have scalability, whereby evidence associated with one
custodian may be used in multiple cases.

The electronic discovery management server 110 stores this information in the case
database 124 in the database server 120. The case database 124 houses this information such

that all information relating to a particular matter or case is related within the case database
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dat a ndy bbstoraslsio dhecase praifilhofiths passiin ithe epsafatabase 124 s@pcetheseatiachments,
notes and updates are added, they may be referenced whenever a user views the case profile
through the user interface 118. The cost estimation modules of the present invention are also
processes that are categorized as case management processes, as shown in Block 212. In this
regard, the electronic discovery management server 110 utilizes a cost estimation tool to
determine the cost of harvesting and reviewing data, based on a number of factors including,
for example, number of custodians, amount of harvested data, data types, etc. Finally, case
management also includes a number of tasking and workflow processes that are represented
by block 214.

Moving now to custodian management, certain processes falling within the category
of custodian management are shown in Block 220. While the processes involving generation
of the Unified Directory 122 certainly could be categorized as custodian management, the
processes shown in Figure 8 include those processes involving management of custodians
within the scope of a case or matter. In that regard, the first process of custodian

management included in Figure 8 is the addition of custodians to a case or matter, as shown
51
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Also falling within custodian management is the process of releasing custodians from
a matter to a case, as shown in Block 228. The e-discovery manager uses the user interface
118 to mark the custodian’s profile so that the custodian is now activated for collection of
data. This may occur within the case database 124 since the custodian’s profile is linked
thereto. Once the custodian is released/marked, the electronic discovery management server
110 may access the custodian’s profile and initialize collection based on the various data
storage locations identified in the profile. Therefore, as represented by Block 230, the
electronic discovery management server 110 may automatically determine the data types and
locations of data to be harvested by accessing the custodian’s profile in the Unified Directory
122. Alternatively, the e-discovery manager may manually make the same determination by
accessing and viewing the custodian’s profile. Finally, as with case management, custodian
management also includes a number of tasking and workflow processes that are represented
by Block 232.

The last category is data management, represented by Block 240. One major set of
processes within data management are the processes relating to the harvesting of data, as
shown in Block 242. These processes include the collection of data from all the different
storage areas of a particular custodian, including the custodian’s local storage on her personal
computer(s), the custodian’s network storage areas, the custodian’s e-mail, and any other
areas, as are described herein. All of the data in the various storage areas is copied and

transmitted to the collections server 130, as described in detail for each particular collection
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At Event 584, the barcoding tool is inplenented at a staging |ocation, such
as short-termstaging drive (180) to attach a barcode to the set of
forensic data resulting fromthe particular collection. The barcoded data
I's then copied and conmunij cated to the long-term storage area network (190)
1; or petaphAEpOCES O Upga reashinghagolizgBonsysgry e 530, dataggsudiing Bam dgHEFHaT ensi ¢

at a ' | . L f ] LGh.. : At
event  HiDofRORpaal hiel ifuRREG b SERRE A CIA BEN W ochfbionis, o O
files asm@plete)pewhigh boinfittis sidredrin thedbagrtamditarege droa nettvorld 190 iiassacéatiand,

according to one . enbqadi nent of the invention, Joose files ar xam.ned for
rel evaf'i"é“?1 a&?ﬁ’é‘?lﬁFﬂdqn@%éQ%t %r,cc"g"t orhedoregoing pressas ISG%Rrﬁsefltﬂ‘@é(t],iogl&g‘ffEa % PST
file o ' x ' - W =~ §t: | files
o 1ot oty sclfro dedfpfieh 3ESbAASRRRIPRBCIONS L Mo RiADARE Hrace

pr oces bt sepretmplermdfor gtlierete osablidy/ko thernent prodessithat $allsvBhih dataamanegerhérites, 1PD

formatted files a t.he like. At Event.590, t forensic files that nmay be
encr y ptobie 5P B P Cad DS TETEHEE SYSIR R TohTO PSS B SRR s
enbodi geRksarPlas ShewPiEBRRL 246 VORtd BB dathhe colReryDtii BRetbifhed tOMe 10dd-RR f Or
decryption of' the network storage data w thout the know edge of the

u?]er/ entoragetasea netwierkd@81tg pe begd ingediewi nds | D files that exist anywhere in
the enterpri,ge stem..cr.eates a data f.th | lates the
dat abase wi (N4 FRECE AR iPala R BB e saliBl ot byt PRESHIT,

particular sets of search terms stored in the case profile of the case database 124. In this

regard, certain search terms stored in the case profile are stored with the intention of being
applied to certain types of data and/or certain custodian’s data. Alternatively, certain search
terms may be applied to all data collected for a specific case. In either instance, the
electronic discovery management server 110 accesses the case profile, determines the search
terms to be applied, and associates the search terms with the barcode of the appropriate data
sets in long-term storage. Thus, the search terms will be applied to that data and the results
will be generated and presented to reviewers for analysis. Finally, as with the other
management categories, data management also includes a number of tasking and workflow
processes that are represented by Block 250.

With reference to Figure 9, an exemplary process for managing a case is provided, in
accordance with one embodiment of the present invention. As represented by Block 302, a
case or matter is created by the e-discovery manager and stored in the case database 124.
Next, custodians are added to the case, as shown in Block 304, by linking the custodian
profiles of the Unified Directory 122 to the case profile. Next, as represented by Block 306,
the e-discovery manager and/or the case contact or manager adds search terms to be applied
to data harvested for the case, including instructions as to applying the search terms to
particular data types or custodians. Block 310 represents the determination that must be
made as to whether there is a matter or just a case. If there is no matter because preservation
notices are not required, for example, for an audit, then the process will move straight to the
initialization of data collection. On the other hand, if there is matter, rather than just a case,
then the creation of preservation notices is required, as shown in Block 312.

The preservation notice, as shown in Block 314 is transmitted to the custodians added

to the matter, perhaps using e-mail. As shown in Block 316, a reminder notice module may
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At Event 592, the forensic data set is |oaded into the analysis tool and,
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the custodian’s profile, a custodian search module may be employed, as shown in Block 404.
Therefore, the e-discovery manager may enter any identifying information about the
custodian, whether it is the custodian’s name, network user identification, e-mail address, etc.
The custodian search module will take the input information and search the Unified Directory
122 for a match. If more than one match is obtained, the user interface 118 will present all
matches and allow the e-discovery manager to browse the associated profiles to determine the
intended custodian. In this way, the correct custodian is identified and the profile of that
custodian is linked to the appropriate case or matter.
As represented by Block 406, the electronic discovery management server 110 may
determine whether the particular custodian added is a member of the enterprise “do-not-
contact list.” In this regard, there may be an indication in the custodian’s profile in the

Unified Directory 122 that the particular custodian should not be contacted regarding

collections, and an alternative contact should be used, such as an administrative assistant of
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and providing for |inkage between the sane, further efficiencies are
realized in terns of identifying, locating and retrieving data and

| everagi ng results of previous e-discoveries with current requests.

Wil e certain exenpl ary enbodi nenis have been descri hed agﬁggfftﬁom in the

acconp&uItadh tively, there igay, © BTt dodotratecs it frents are
mer el y qhixh iR bRt mbtﬂ&ﬁ R0 b Qbods Rl SbarkRedd deRembleqataid beRsi@e, and that

this invention not be limte o the specific constructions and
ar r angenstodian gpywars cartbatdiss clni dithel; instianess aiaieimingtion Isenadelrangwbether or not

conmbi nati ons,.. om SSi,0ns, difications. and substitutions, in addition to
t hose §¥° m%%ﬂ‘%fiﬁ?gﬁgﬁgt&gc%%gﬁir a‘bfﬁ‘él?ﬂ%ﬂéeﬂg SUpedanhold neibg | og in the
art nMayiRRB &mntRid, HadbnMal hRiHSaAsRRr Wd QRfbdamc [8diahi @abiRAstaed-ihhe | ust
descri bed énbodi mrents can be configured w thout departing fromthe scope

and spishould be obtaimeil nThistinformatiur wilbpausei fatprsfor HansalitimgdresengHoR RAHCES wi t hi n
t he sc%%: of tshe appended clains, the invention nmay be practiced other than
as spe F%X?Xy described herein. WHAT IS CLAIMED IS: 1. A nethod for

el ectroni ¢ tNexg QN 8fcdrdRbaFaRBlbck 4085 a defehnihagonm&icity the cleatkdmig an
el ectroni c discovery matter; .
discovery management server 110 as to whether the custodian has been added to a matter or a
case. Ifitis a case, then the custodian is verified, as shown in Block 424, supplemental data
may be added to the custodian profile in the Unified Directory 122 as required, as shown in
Block 426, and then the various collection tools are initialized by the electronic discovery
management server 110 for collection of the custodian’s data, as shown in Block 428. On the
other hand, if it is a matter, then preservation notices are required. Therefore, as shown in
Block 410, a preservation notice is sent via e-mail to the custodian or custodian stand-in. As
shown in Block 412, the custodian may then be inactivated from the case because, for some
reason, data does not need to be collected from the custodian. In the future, when it comes
time to collect from the custodian, the custodian will be reactivated, as shown in Block 422.
After a preservation notice is sent, a determination is made by the electronic discovery
management server 110 as to whether a survey is required, as shown in Block 414. It should
be noted that in alternate embodiments the decision on whether to send a survey may be made
prior to sending the preservation notice. In such altemate embodiments, if the survey is
required, it may become a component of the preservation notice and, thus, accessed
simultaneously by the custodian. If a survey is required, it is transmitted in conjunction with
a preservation notice, and the answers are collected by the electronic discovery management
server 110 and stored in the database server 120, as shown in Block 416. Reminder notices
for the preservation notices and surveys may also be transmitted to the custodian, as shown in
Block 420. Next, once it is time to collect data, the custodian is released from the matter to
the case, as shown in Block 418, and the various collection tools are initialized by the
electronic discovery management server 110 for collection of the custodian’s data, as shown
in Block 428. In this process, the custodian’s profile in the Unified Directory 122 is accessed
in order to determine the various locations where the custodian may have stored data.

Finally, as shown in Block 430, the custodian’s data is collected.
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preservation notice to the custodian in the electronic discovery matter;
in response to the linking, automatically conmunicating, via a conputer
network, information_associated with the preservation notice to a data
storage deviRedersng kxBigares 14 gnd ha. fqye disgrams, are presentghed amgthod 500 f3tor mat i on

| ncl ude; E{wfekt)daﬂ‘? o VARG QgL P%?g(ﬁr}ﬁ?rﬂce%{ ‘é@ﬁlﬁodﬁﬂl&lﬁs BP{ e %s%ﬁts' ng the

preservati a reques cu lan to va edge the
pr eser natenton.nAt Eventdﬂﬂ, thé%);olb:cﬂbmbﬂéatménmaeam anBvent 504531@6 tsype obdeta iv0t | ces

currently associ at cust odi an Vi n ormat i on
associ dbgRt PaRpl elk“%% §em&ve&fmwh@abwéggwaf &E‘E‘Eﬂélgﬁ S Bhe
cust odi@ihe like. At E%H?‘SU%' the \hteglatewaauw@ R8I BRB&ionl tBEIQE TRpIRABNRS BPCT at ed

with a survey to the custodian the data storage device, Wherein the survey
conpr i seBeadrenal fmmrléerqlﬁgétermmb addrbsst mngpltemoualb'alomddwmdiaﬁadmccrvage

e S SR SR B B P oL

data a%@flé&loﬁﬁﬁﬁluﬂbﬁér@&&aﬂ%ﬁﬂﬁ% foMah R-th i€ adtdbhQ BE clBHRMe 8imdiP@Bferi N part

on the survey response fromthe custodian; and
(160), then the electronic discovery management server (110) may undertake to collect the
files from the enterprise e-mail server (160) by initializing the active e-mail collection tool
(136) running on collections server (130). In some embodiments, the active e-mail
collection tool (136) is configured to access the particular Microsoft Exchange server within
the enterprise e-mail server 160 on which the custodian’s account resides (which is known
based on the information included in the Unified Directory 122), copy all e-mail located
there, including e-mails deleted up to a designated prior period, for example, seven days prior
to the collection, and transmit the copied e-mails to the collections server (130). The e-mail
collection tool is also capable of implementing bulk requests and for collecting e-mail on a
scheduled basis, such as daily. The e-mail collection tool is additionally capable of being
implementing enterprise wide and requires no server identifiers or the like to collect the
active e-mail. In this regard, the e-mail collection tool {136) serves to reduce security risk.

At Event 510, a barcoding tool is implemented at a staging location, such as short-

term staging drive (180) to attach a barcode to the set of e-mail resulting from the particular
collection. The barcoded data is then copied and communicated to the long-term storage area
network (190) for permanent storage. Furthermore, the collections server (130) transmits the
barcode information to the electronic discovery management server (110) to be stored in the
database server (120), for example, in the custodian’s profile in the Unified Database (122),
in relation to the stored information about the particular collection. Therefore, the barcode
can be used for reference at a later date to determine the origin of the data. After the data has
been copied to the long-term storage area network (190), the collections server (130)
compares the hash values of the data in permanent storage to the original data in the staging
drive (180) and, if the hash values are identical, purges the data from the staging drive (180).
As such, barcoding is performed without the need to execute the barcoding tool on an

exchange server and, as such, no human intervention is needed in the barcode process. In
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w ththe custodian. 2. The nethod according to claim1, further conprising
creating the survey., The nmethod according to claimfurther conprising
creating the preservation notice. 4. The nmethod according to claim1,
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At Event 512, the collected e-mail data may be associated with a specific search term
set or sets. When the search terms are applied, a listing of the files and documents including
those terms (the “search term hit list™) are presented to the reviewer and also stored in the
database server (120). The reviewer may provide an indication of this to the electronic
discovery management server 110, which may then make a determination that other
documents within the search term hit list are more likely to be responsive.

At Event 514, the collected and barcoded active e-mail data is copied to a processing
drive for subsequent analysis. It should be noted that the nature of e-mail data obviates the
need to perform conversion and/or decryption on the data set. At Event 516, the active e-mail
data set is loaded into the analysis tool and, at Event 518, the data set is exported to the
requestor/reviewer for analysis.

Data Block 520 signifies other non-exchange server based e-mail, such as e-mail
accessed through a client-server, collaborative application, such as Lotus Notes® or the like.
At Event 522, NSF files or any other file types associated with non-exchange server based e-
mail is manually harvested from an enterprise-grade e-mail server having collaborative
capabilities, such as a Lotus Domino server or the like.

At Event 522, a barcoding tool is implemented at a staging location, such as short-
term staging drive (180) to attach a barcode to the set of non-exchange server e-mail resulting
from the particular collection. The barcoded data is then copied and communicated to the
long-term storage area network (190) for permanent storage. Furthermore, the collections
server (130) transmits the barcode information to the electronic discovery management server
(110) to be stored in the database server (120), for example, in the custodian’s profile in the
Unified Database (122), in relation to the stored information about the particular collection.
Therefore, the barcode can be used for reference at a later date to determine the origin of the
data. After the data has been copied to the long-term storage area network (199), the
collections server (130) compares the hashing of the data in permanent storage to the original
data in the staging drive (180) and, if the hashing is identical, purges the data from the
staging drive (180).

At Event 526, the collected non-exchange server e-mail data may be associated with a
specific search term set or sets. When the search terms are applied, a listing of the files and
documents including those terms (the “search term hit list™) are presented to the reviewer and

also stored in the database server (120). The reviewer may provide an indication of this to
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device, wherein the information associated with the rem nder notice
conprises a rem nder for the custodian to acknow edge the preservation
notice. 5. The method according to claim 1, the infornmation
associated wth the preservation notice conprises functionality configured
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system, creates a database of the ID files, associates the database with the user/encrypter and
subsequently decrypts the data.

At Event 530, the non-exchange server e-mail data set is loaded into the analysis tool
and, at Event 532, the data set is exported to the requestor/reviewer for analysis.

Data Block 534 signifies journaled data, such as electronic commerce data stored on a
repository for the purpose of regulation, compliance to regulating bodies, such as the
Securities and Exchange Commission (SEC) or the like. At Event 536, criteria is extracted
from input system and manually entered in a designated third party system for data retrieval.

At Event 538, the barcoding tool is implemented at a staging location, such as short-
term staging drive (180) to attach a barcode to the set of journaled data resulting from the
particular collection. The barcoded data is then copied and communicated to the long-term
storage area network (190) for permanent storage. At Event 540, the collected and barcoded
journaled data may be associated with a specific search term set or sets.

At Event 542 source-to-processing is implemented to insure that any loose files are
properly formatted in a standardized format. In this regard, according to one embodiment of
the invention, loose files are examined for relevancy and, if relevant, stored in a proper data
format, such as a PST file or the like. The metadata associated with the non-standardized
files is retained and remains with the reformatted data files. Source to processing file
conversions may be required on EML formatted files, MSG formatted files and the like.

At Event 544, the journaled data set is loaded into the analysis tool and, at Event 546,
the journaled data set is exported to the requestor/reviewer for analysis.

Referring to Figure 12, data block 548 signifies data from a local Personal Computer
(PC), such as enterprise PC (140). At Event 550, the local collection tool (132) is
implemented to collect data from designated PCs by taking a “snapshot™ of the device’s hard
drive. According to one embodiment of the invention, the local collection tool may be

autodeployed thus, obviating the need for any manual entry by the e-discovery manager or
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link a preservation notice to the custodian in the el ectronic discovery
matter; in response to the |link, automatically instruct the comuni cation
interface to communicate, via the network, intbrmation associated. with the
preservation notice to a data_ storage device accessible to the custodian,
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At Event 556 source-to-processing is implemented to insure that any loose files are
properly formatted in a standardized format. In this regard, according to one embodiment of
the invention, loose files are examined for relevancy and, if relevant, stored in a proper data
format, such as a PST file or the like. The metadata associated with the non-standardized
files is retained and remains with the reformatted data files. Source to processing file
conversions may be required on EML formatted files, MSG formatted files, IPD formatted
files and the like.

At Event 558, the local PC files that may be encrypted are decrypted using a
decryption tool, in accordance with embodiments of the present invention. The decryption
tool allows for decryption of the PC files data without the knowledge of the user/encrypter.
The decryption tool finds ID files that exist anywhere in the enterprise system, creates a
database of the ID files, associates the database with the user/encrypter and subsequently
decrypts the data.

At Event 560, the local PC data set is loaded into the analysis tool and, at Event 562,
the local PC data set is exported to the requestor/reviewer for analysis.

Data block 564 signifies data from network storage, such as a shared drive or
HomeSpace. At Event 566, the file server collection tool (134) 1s implemented to
automatically collect data from shared drives and/or HomeSpace. According to one
embodiment of the invention, the file server collection tool (134) may be autodeployed thus,
obviating the need for any manual entry by the e-discovery manager or the like.

At Event 568, the barcoding tool is implemented at a staging location, such as short-
term staging drive (180} to attach a barcode to the set of network storage data resulting from
the particular collection. The barcoded data is then copied and communicated to the long-
term storage area network (190) for permanent storage. At Event 570, the collected and
barcoded network storage data may be associated with a specific search term set or sets.

At Event 572 source-to-processing is implemented to insure that any loose files are

properly formatted in a standardized format. In this regard, according to one embodiment of
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associ ate previously unknown data and/or data storage devices with the
custodi an based at least in part on the survey response fromthe custodi an;
and identify, locate, and/or collect data from devices associated with the
cust odi an. . 9. The system according to claim8 wherein the processor
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At Event 576, the network storage data set is loaded into the analysis tool and, at
Event 578, the network storage data set is exported to the requestor/reviewer for analysis.

Data block 580 signifies electronic data for forensics. At Event 582, a forensic
collector tool, such as EnCase® may be executed on the devices of interest to collect data.
According to one embodiment of the invention, the forensic collector tool may be
automatically deployed on the device of interest without the knowledge of the device user. In
accordance with another embodiment of the invention, a computer watcher tool may be
implemented (not shown in Figure 12) that watches the network to determine the addition or
subtraction of computers to the network based on ID’s/IP addresses returned from the
network.

At Event 584, the barcoding tool is implemented at a staging location, such as short-
term staging drive (180) to attach a barcode to the set of forensic data resulting from the
particular collection. The barcoded data is then copied and communicated to the long-term
storage area network (190) for permanent storage. At Event 586, the collected and barcoded
forensic data may be associated with a specific search term set or sets.

At Event 588 source-to-processing is implemented to insure that any loose files are
properly formatted in a standardized format. In this regard, according to one embodiment of
the invention, loose files are examined for relevancy and, if relevant, stored in a proper data
format, such as a PST file or the like. The metadata associated with the non-standardized
files is retained and remains with the reformatted data files. Source to processing may be
required on EML formatted files, MSG formatted files, IPD formatted files and the like.

At Event 590, the forensic files that may be encrypted are decrypted using a

decryption tool, in accordance with embodiments of the present invention. The decryption
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14. A conput er program product conprising a conputer-readabl e nmedi um havi ng
conput er - execut abl e program code portions stored therein, wherein the
conput er - execut abl e program code portions conprise: a first program code
portion configured to create an el ectroni c discove a second
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system, creates a database of the ID files, associates the database with the user/encrypter and
subsequently decrypts the data.

At Event 592, the forensic data set is loaded into the analysis tool and, at Event 594,
the network storage data set is exported to the requestor/reviewer for analysis.

Data block 596 significs collaborative data, such as data residing at discovery sites,
for example LiveLink® or the like. At Event 598, a discovery site collector tool may be
executed on the devices of interest to collect data. According to onc embodiment of the
invention, the discovery site collector preserves at least a portion of the discovery site
database in the e-discovery database, including all files and all revisions of the files. In this
regard, the discovery site collector tool queries against the database to define what files need
to be retrieved, then copies those files based on the result of the query. Metadata pertaining
to the files is retained in the case management system tables. In accordance with another
embodiment of the invention, the discovery site collector tool collects the documents and the
related metadata and uses the metadata to automatically rename the files.

At Event 600, the barcoding tool is implemented at a staging location, such as short-
term staging drive (180) to attach a barcode to the set of discovery site data resulting from the
particular collection. The barcoded data is then copied and communicated to the long-term
storage area network (190) for permanent storage. At Event 602, the collected and barcoded
discovery site data may be associated with a specific search term set or sets.

At Event 604 source-to-processing is implemented to insure that any loose files are
properly formatted in a standardized format. In this regard, according to one embodiment of
the invention, loose files are examined for rele\}ancy and, if relevant, stored in a proper data
format, such as a PST file or the like. The metadata associated with the non-standardized
files is retained and remains with the reformatted data files. Source to processing may be
required on EML formatted files, MSG formatted files, IPD formatted files and the like.

At Event 606, the discovery site data set is loaded into the analysis tool and, at Event
608, the discovery site data set is exported to the requestor/reviewer for analysis.

Thus, present embodiments herein disclosed provide for improvements in electronic
discovery. Embodiments herein disclosed provide for an enterprise wide e-discovery system
that provides for data to be identified, located, retrieved, preserved, searched, reviewed and
produced in an efficient and cost-effective manner across the entire enterprise system. In

addjtion, by structuring management of e-discovery based on case/matter, custodian and data
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a fourth program code portion configured to, in response to |inking the
preservation notice, automatically conmunicate, via a conputer network,
information associated with a preservation notice to a data storage device
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departing from the scope and spirit of the invention. Therefore, it is to be understood that,
within the scope of the appended claims, the invention may be practiced other than as

specifically described herein.
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a ninth program code portion configured to identify, |ocate, and/or collect
data from devi ces associated with the custodi an. 15. The conputer
program product according to claim 14, further conprising a tenth program
code portion configured to create the survey. 16. The conputer
program product according to claim 14, further conprising a tenth program
code portion configured to create the preservation notice. 17. The
conput er program product according to claim 14, further conprising a tenth

program code portion configuregii® §oMMNgRie, Vvia the network,
informati on associated with a rem nder notice to the custodian at the data

storage device, wherein the information associated with the rem nder notice
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linking a preservation notice to the custodian in the electronic discovery matter;
in response to the linking, automatically communicating, via a computer network,
information associated with the preservation notice to a data storage device accessible to the
custodian,
wherein the information includes (1) the preservation notice or a network link for
accessing the preservation notice, (2) a request for the custodian to acknowledge the preservation
notice and (3) a status of one or more preservations notices currently associated with the
custodian;
receiving information associated with an acknowledgement of the preservation notice
from the custodian;
communicating, via the network, information associated with a survey to the custodian at
the data storage device, wherein the survey comprises one or more questions relating to data
and/or data storage devices which the custodian has access;
receiving information associated with a survey response from the custodian;
associating previously unknown data and/or data storage devices with the custodian

based at least in part on the survey response from the custodian; and

identifying, locating, and/or collecting data from devices associated with the custodian.

2. The method according to claim 1, further comprising creating the survey.

3. The method according to claim 1, further comprising creating the preservation
notice.

4. The method according to claim 1, further comprising communicating, via the

network, information associated with a reminder notice to the custodian at the data storage
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19. The computer program product according to claim 14, further conprising
a tenth program code portion configured to comrunicate, via the network,
the preservation notice to a holds portal accessible to the custodian.

device, wherein the information associated with the reminder notice comprises a reminder for the

custodian to acknowledge the preservation notice.

5 The method according to claim 1, the information associated with the preservation
notice comprises functionality configured to permit the custodian to identify one or more other

custodians to add to the electronic discovery matter or to receive the preservation notice.

6. The method according to claim 1, wherein linking the survey to the custodian in
the electronic discovery matter further comprises automatically triggering communicating, via
the network, the information associated with the survey to the custodian at the data storage

device.

7. The method according to claim 1, further comprising communicating, via the

network, the preservation notice to a holds portal accessible to the custodian.

8. An electronic discovery management system, the system comprising:
a communication interface operatively connected to a computer network; and
a processor operatively connected to the communication interface and configured to:
create an electronic discovery matter;
add a custodian to the electronic discovery matter;
link a preservation notice to the custodian in the electronic discovery matter; in
response to the link, automatically instruct the communication interface to communicate, via the
network, information associated with the preservation notice to a data storage device accessible
to the custodian,
wherein the information includes (1) the preservation notice or a network link for
accessing the preservation notice, (2) a request for the custodian to acknowledge the preservation
notice and (3) a status of one or more preservations notices currently associated with the
custodian;
receive information associated with an acknowledgement of the preservation
notice from the custodian;

instruct the communication interface to communicate, via the network,
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information associated with a survey to the custodian at the data storage device, wherein the
survey comprises one or more questions relating to data and/or data storage devices which the
custodian has access;

receive information associated with a survey response;

associate previously unknown data and/or data storage devices with the custodian
based at least in part on the survey response from the custodian; and

identify, locate, and/or collect data from devices associated with the custodian.

9. The system according to claim 8, wherein the processor is further configured to

create the survey.

10.  The system according to claim 8, wherein the processor is further configured to

create the preservation notice.

11.  The system according to claim 8, wherein the processor is further configured to
instruct the communication interface to communicate, via the network, information associated
with a reminder notice to the custodian at the data storage device, wherein the information
associated with the reminder notice comprises a reminder for the custodian to acknowledge the

preservation notice.

12.  The system according to claim 8, wherein the processor is configured to link the
survey to the custodian in the electronic discovery matter, and wherein linking the survey to the
custodian automatically triggers the processor to instruct the communication interface to
communicate, via the network, the information associated with the survey to the custodian at the

data storage device.
13.  The system according to claim 8, wherein the processor is further configured to

instruct the communication interface to communicate, via the network, the preservation notice to

a holds portal accessible to the custodian.
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14. A computer program product comprising a computer-readable medium having
computer-executable program code portions stored therein, wherein the computer-executable
program code portions comprise:

a first program code portion configured to create an electronic discovery matter;

a second program code portion configured to add a custodian to the electronic discovery
matter;

a third program code portion to link a preservation notice to the custodian in the
electronic discovery matter;

a fourth program code portion configured to, in response to linking the preservation
notice, automatically communicate, via a computer network, information associated with a
preservation notice to a data storage device accessible to the custodian,

wherein the information includes (1) the preservation notice or a network link for
accessing the preservation notice, (2) a request for the custodian to acknowledge the preservation
notice and (3) a status of one or more preservations notices currently associated with the
custodian;

a fifth program code portion configured to receive information associated with an
acknowledgement of the preservation notice from the custodian;

a sixth program code portion configured to communicate, via the network, information
associated with a survey to the custodian at the data storage device, wherein the survey
comprises one or more questions relating to data and/or data storage devices which the custodian
has access;

a seventh program code portion configured to receive information associated with a
survey response from the custodian;

a eighth program code portion configured to associate previously unknown data and/or
data storage devices with the custodian based at least in part on the survey response from the
custodian; and

a ninth program code portion configured to identify, locate, and/or collect data from

devices associated with the custodian.
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15.  The computer program product according to claim 14, further comprising a tenth

program code portion configured to create the survey.

16.  The computer program product according to claim 14, further comprising a tenth

program code portion configured to create the preservation notice.

17.  The computer program product according to claim 14, further comprising a tenth
program code portion configured to communicate, via the network, information associated with a
reminder notice to the custodian at the data storage device, wherein the information associated
with the reminder notice comprises a reminder for the custodian to acknowledge the preservation

notice.

18.  The computer program product according to claim 14, further comprising a tenth
program code portion configured to link the survey to the custodian in the electronic discovery

matter.
19.  The computer program product according to claim 14, further comprising a tenth

program code portion configured to communicate, via the network, the preservation notice to a

holds portal accessible to the custodian.
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