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B c [+ D
count <7 |vb < | nm <
1530 | upload proof I:l
1454 | fix my interest rate
1106 | will a payment
982 | disbursed my loan
783 | refinanced my loans
649 | change the amount
606 | afford ajob
544 [ make a credit card
531| make a payment
519 | has my daughter
476 | pay my loan
442 | get my loans
435 | need aloan
433 | consolidate my loans
419 | has my son
393 | put forbearance
382 | wil aloan
363 | sign my cosigner
368 | taken my account
348 | enrolled auto debit
347 | paid my loan
FIG. 11B/1
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[llcll| good morning, | started off my application with 6.750% interest rate
but now my interest rate is 8.525%

[llcl|| why is my interest payments so high this month

[llc]]| hello |||person|||, my name is keith r |||person|||, and | was
wondering if you could help me in determining what may pay date will
be for the loan that | just received. | just need to know for budget
purposes, thank you.

[llc]]| hi! I dropped out of school a year ago and I've been paying the full
amount monthly on my loan ($350) since. I've recently enrolled in a
college and was wondering when my load repayment would go back
down to what | was paying when | was in school.

[llcl]| hello |||person||]. | selected the wrong loan type and hit the button
before | realized the mistake. Can | go back and revise the choice? As
: of now it is fixed deferred and | want to make it variable deferred.

[llc]]| | wanted to ask about my interest rates for my loan
[llc]|| what is the interest rate on this loan!

[llc]]| | chose interest payments while in school. When do they start and
how much are my payments?

[llc||| want to change loan to fixed student loan

[llc|l] can you please explain why | am paying 9.675% interest on % - $
[||digits]|||.00 when I'm still attending college?

[l|c||| why did my interest rates increase?
[llc]|| why does my interest rate keep increasing

[llc||| hello, | need to switch my loans from fixed to variable

FIG. 11B/2
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