METHOD AND SYSTEM FOR PROVIDING A DIGITAL GIFT CARD

Technical Field

[0001] This invention relates to a method and system fowiding a digital gift card, in

particular using a digital wallet platform.

Background

[0002] Cash is extensively given as a gift on occasionsh sas weddings, birthdays,
anniversaries, house warming ceremonies, festittadsbirth of a child, etc. A cash gift may
avoid problems associated with receiving an inadrrer unwanted gift, such as

disappointment and/or the hassle of attemptingceh@nge the gift.

[0003] However, giving cash may not be socially acceptabkdl circumstances and may be
considered impersonal. Large quantities of physcah may also be difficult to safely

deliver to the recipient, may be easily lost ang ina targeted for theft.

[0004] Gift cards have risen in popularity as an altexsato cash gifts. Typically, a gift card

will be obtained from a merchant such that thepieait is restricted to making purchases
from that merchant using the gift card. This allaes giver to select a particular merchant
that is likely to offer goods or services desirgttle recipient, but still provide the recipient

with the flexibility to select a specific gift fgurchase.

[0005] However, gift cards rely on use of a physical cand generally do not involve any
security measures and thus, like cash, are sbiherto loss or theft. Furthermore, there is
generally minimal scope for personalisation of # ¢ard since this will need to be selected

from a limited range of physical cards.

[0006] Moreover, a gift card can be less convenient ttzesi cue to the need for the giver to
purchase the gift card from the merchant, the ieethe merchant to carry an inventory of
physical cards for purchase, and the need forebgient to carry a physical card until the

gift card is ultimately redeemed with the merchant.
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[0007] Electronic funds transfer methods can allow funadé given to a recipient in a
significantly more secure manner than physical casbwever, a gift of electronically
transferred funds is generally seen as being evere impersonal than a gift of physical

cash, since the only tangible result is an incréadlee recipient’s account balance.

[0008] A digital wallet (also known as an electronic wgllean allow an individual to make
electronic commerce transactions, for example tah@ase products online using a computer
or at a store using a smartphone. Whilst someatligitllet implementations can also allow
an individual to transfer funds to another indivafjua funds transfer using a digital wallet
will have similar downsides as discussed aboveftioer electronically transferred funds.

[0009] In the electronic commerce environment, consumard eorporate purchasers
generally interact with merchants from personal poters or mobile computing devices
such as smartphones. A cardholder (or account heldephysical card is not necessary) uses
a payment account number or card (or other payrdewice) that has been issued by an
issuer. A secure transaction protocol ensures tt@atcardholder's interactions with the

merchant, and specifically the payment card accmifiotmation, remain confidential.

[0010] As used herein, a “payment card” or “payment déwvieers to any suitable cashless
payment device, such as a credit card, a debit, Gargrepaid card, a charge card, a
membership card, a promotional card, a frequest ftyard, an identification card, a gift card,
and/or any other device that may hold payment adcimfiormation, such as mobile phones,
smartphones, personal digital assistants (PDAg)fdes, transponder devices, NFC-enabled
devices, tablets and/or computers.

[0011] The typical participants, entities or components gddition to the account holder)
involved in a payment transaction are the isstermerchant, the acquirer and (optionally) a

payment gateway, each of which can be describéallag/s:

1. An issuer is a financial institution that estsitsés an account for a cardholder
and most often issues the payment card. The igsis@antees payment for authorized
transactions using the payment card in accordanite payment card brand

regulations and local legislation.
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2. A merchant offers goods for sale or providesvises in exchange for
payment. The merchant can offer its cardholdersirseelectronic interactions. A
merchant that accepts payment cards must havatarethip with an acquirer, which
is the financial institution that establishes ancamt with a merchant and processes
payment card authorizations and payments.

3. A payment gateway is a device operated by anisqor a designated third
party that processes merchant payment messagdsdimge payment instructions

from cardholders.

[0012] In one known form of secure transaction, the 3-Duge protocol may be used to add
a security layer to online e-commerce transactidmg implementations of 3-D Secure are

known as Verified by Visa and MasterCard SecureCode

[0013] Verified by Visa Acquirer and Merchant Implementati Guide
(https://usa.visa.com/dam/VCOM/download/merchaetsited-by-visa-acquirer-merchant-
implementation-guide.pdf) describes a 3-D Secutmemrogram designed to make Internet
purchase transactions safer by authenticating @holtter’s identity at the time of purchase,
before the merchant submits an authorization requédss document, in its entirety, is
hereby incorporated into this specification formlrposes by way of reference.

[0014] MasterCard Secure Code httfps://www.mastercard.us/content/dam/mccom/en-

us/documents/SMI_Manual.pdfdescribes another 3-D Secure online program. This
document, in its entirety, is hereby incorporatetb ithis specification for all purposes by

way of reference.

[0015] US Patent Application No. 13/209,318Vgng) generally discloses a phone-based
electronic wallet that provides transactions acromssgtiple channels of commerce. The
electronic wallet described therein can be usedptont of sale payments, remote mobile
payments and/or web based payments. The disclasiutdS Patent Application No.
13/209,312 in its entirety is hereby incorporat@ ithis specification by way of reference.



[0016] Figure 1 is a flow chart depicting the wallet apgtion being used in an e-commerce
transaction (e.g., a phone-initiated transactioith \&n online PIN. Paragraph 39 of Wong

provides the following summary of with referencehat Figure:

In step 300, the consumer selects the "wallet" ioonthe merchant's site. The
consumer then selects the wallet application (8@%), which then displays a log in
form (step 304). Alternatively, the wallet may héadetected. The consumer logs in
at step 306, views the listed cards at step 308, tlagreafter selects the appropriate
payment card and shipping details (step 310). Ap 312, the wallet questions
whether an online PIN is associated with the cale existence of the online PIN is
confirmed at step 314. In step 316, the wallet estgientry of the online PIN into the
phone. The online PIN is entered at step 318. Hfiee the online PIN is encrypted
(step 320), and forwarded to the merchant for awthton (step 322). The
transaction is validated at step 324, payment gayed at step 326, resulting in a
happy consumer (step 328).

[0017] US Patent Application No. 13/835,08Blwokolo) generally discloses a system of
tokenizing sensitive cardholder payment informationuse in cashless transactions. The
disclosure of US Patent Application No. 13/835,088s entirety is hereby incorporated into
this specification by way of reference. Tokenizatis also described in detail in the
document “EMV Payment Tokenisation Specificatiomeehnical Framework” (version 1.0,
March 2014) of EMV Co., which is hereby incorpodhtmto this specification for all
purposes by reference. The EMV Payment TokenisaBpecification is available at

www.emvco.com

[0018] Nwokolo identifies that electronic wallets are bewog a more prevalent counterpart
to electronic forms of payment for a wide variefyransactions. Nwokolo puts forward that
the system above described in Wong, together \welsystem being the subject of US patent
application No. 13/746,904 entitled "System and hoétto enable a network of digital
wallets”, includes a federated network of elecitomallets. The purchaser may select this
network of wallets which includes partners who arembers of the federation, each of
whom provide electronic wallet services. One opfwesented to the purchaser may be the
option to use an electronic wallet maintained aravided by the payment processing entity,
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e.g., MasterPass of MasterCard International Immaed (assignee of the instant

application), which is also operating the networkvallets.

[0019] Given the overwhelming volume of transactions comsated per second, and the
necessity that transactions be authorized expedifioin order to be acceptable forms of
payment for all parties involved in the transactidhe circumstances naturally lend
themselves to automation of the approval processvener, without adequate oversight on
an individual or per-transaction basis, and/or witththe parties to the transaction being
known to others involved, including the intermegljahe opportunity for malicious abuse of
the payment system require adequate safeguards.

[0020] A problem presented is where the transaction deta&tuired to consummate a
purchaser's transaction may be used thereaftemédicious purposes, for example if the
security of such data is compromised by a thirdypar by another bad actor with access to
cardholder data used during the transaction.

[0021] As a solution to this problem, Nwokolo provides thestem shown in Figure 2(a)

which generally performs the steps of:

a) receiving a request to process a cashless traosdotitween a merchant and a
purchaser using first payment data stored with lant®nic wallet provider on
behalf of the purchaser;

b) receiving first payment data from the electronidl@tgrovider;
c) tokenizing the first payment data into a paymeketg and

d) providing the payment token to the merchant for imseompleting the cashless
transaction.

[0022] The merchant issues a request to process paynretitefcashless transaction using
the payment token. The payment token is detokenimtml second payment data, with
correspondence between the first and second paytaémnbeing indicative of payment token

authenticity. Payment for the cashless transaasoprocessed using the second payment
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data, and the merchant is provided with a resporeating either the success or failure of

the payment processing.

[0023] It is generally desirable to overcome or ameliomate or more of the above described

difficulties, or to at least provide a useful aftative.

[0024] The reference in this specification to any prioblptation (or information derived
from it), or to any matter which is known, is nand should not be taken as an
acknowledgment or admission or any form of suggaesthat the prior publication (or
information derived from it) or known matter forrpart of the common general knowledge

in the field of endeavour to which this specificatirelates.

Summary

[0025] There is provided a method of providing a digitét gard to a beneficiary, the
method including, in one or more electronic prosegsdevices:

a) receiving, from a digital wallet of an individual request to create a digital gift
card including information indicative of at leasteoof:
I) an occasion associated with the digital gifidgand,
i) beneficiary information associated with thenbéciary;

b) determining, based on at least one of the occasidrthe beneficiary information,
a plurality of gift card offers offered by respeetimerchants;

c) presenting to the beneficiary, from the digital il the plurality of gift card

offers;
d) receiving, from the digital wallet, an indicatiohaselected gift card offer;

e) processing a payment dependent on the informatmn the digital wallet to the

merchant offering the selected gift card offer;,and

f) sending a digital gift card notification for thelessted gift card offer to the
beneficiary, to thereby allow the beneficiary tatab the digital gift card in a
digital wallet of the beneficiary and redeem thgitdi gift card with the merchant

using the digital wallet of the beneficiary.



[0026]

Preferably, the method includes determining theghily of gift card offers based on

both the occasion and the beneficiary information.

[0027]

[0028]

[0029]

[0030]

It is preferable that the beneficiary informatiocludes at least one of:
a) an age group of the beneficiary;

b) a gender of the beneficiary;

c) alocation of the beneficiary; and,

d) contact details of the beneficiary.

It is also preferable that the contact detailsudel at least one of:

a) a mobile telephone number of the beneficiary;

b) an email address of the beneficiary; and,

c) a social network account name associated with éneficiary.
Furthermore, the method can include obtaining #reebciary information by:
a) receiving, from the digital wallet, contact detafsthe beneficiary;

b) identifying the beneficiary digital wallet of thesibeficiary based on the contact

details; and,
c) obtaining the beneficiary information from the biciary digital wallet.

The method may include obtaining the beneficiarforimation by having the

individual manually enter the beneficiary infornmatifrom the digital wallet.

[0031]

The method may also include:
a) receiving, from the digital wallet, a value/valsnge for the digital gift card; and,

b) presenting the gift card offers having the receiwsedue/values within the

received value range.
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[0032] It is preferable that the method includes obtairregoccasion by:
a) presenting, from the digital wallet, a pluralitya@fcasion options; and,
b) receiving, from the digital wallet, a selectionasfe of the occasion options.

[0033] Preferably, the method includes determining the @nmore gift card offers using at
least one of:

a) arule based engine; and,
b) a predictive analysis.
[0034] It is preferable that the method includes:

a) using the beneficiary information to access soo#ork information associated

with the beneficiary; and,

b) determining the one or more gift card offers basedat least some of the social

network information.

[0035] The method preferably includes determining the onanore gift card offers by

selecting gift card offers offered by participatimgrchants.

[0036] It is preferable that the method includes presgntire gift card offers offered by the
one or merchants in an order based on at leastfone

a) whether a merchant is a preferred merchant; and,

b) a degree of relevance to the beneficiary determinegked on the beneficiary

information.

[0037] Preferably, at least one of the gift card offersludes a discount offer in which a
payment amount required for the gift card offefeiss than a redemption value for the gift

card offer.

[0038] The method may also include:
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a) receiving, from the digital wallet, personalisatigotions; and
b) generating the digital gift card notification basedthe personalisation options.
[0039] It is preferable that the method includes:

a) presenting, from the digital wallet, a plurality gift card templates relevant to the

occasion;

b) receiving, from the digital wallet, an indicatioh & selected gift card template;

and,

C) generating the digital gift card notification incacdance with the selected gift
card template.

[0040] The method may include:
a) receiving, from the digital wallet, a personalisedssage; and,
b) generating the digital gift card notification inding the personalised message.

[0041] It is preferable that the method includes genegative digital gift card notification

including authentication information for the digitaft card.

[0042] Preferably, the method includes obtaining the anttbation information by having
the individual manually enter the authenticaticimimation from the digital wallet.

[0043] The method may include, after processing the paymen

a) receiving, from the merchant offering the seleatl card offer, a unique gift

card code; and,

b) associating the unique gift card code with the anitilcation information and at
least some of the beneficiary information.

[0044] The method may include:
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a) receiving, from the digital wallet of the benefigia
I) a request to obtain the digital gift card; and,

i) authentication information for the digital gifard;
b) authenticating the digital gift card using the autication information; and,
c) providing the digital gift card in the digital wetl of the beneficiary.

[0045] It is preferable that the method includes, afteesming the digital gift card, sending
a notification to the individual that the benefigidnas redeemed the digital gift card on a

particular date and at a particular merchant/locati

[0046] There is also provided another method of providirdigital gift card to a beneficiary,

the method including, in one or more electroniccessing devices:

a) sending a digital gift card notification to the leéiniary including associated

authentication information;

b) receiving, from a digital wallet of the beneficiary
I) a request for the digital gift card to be pied into the digital wallet; and;

i) authentication information provided by the leéniary;

c) authenticating the beneficiary using the authetiboanformation received from
the beneficiary and the authentication informatssociated with the digital gift

card; and,

d) providing the digital gift card into the digital Wet of the beneficiary in response

to successful authentication.

[0047] Preferably, the associated authentication inforomais provided by an individual

sending the digital gift card to the beneficiary.
[0048] It is preferable that the associated authenticatiformation includes at least one of:

a) a personal identification number (PIN);
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b) a password; and,
c) acode.

[0049] It is preferable that after receiving the requestthe digital gift card to be provided
into the digital wallet, the method further inclsdgending a request to the beneficiary, from

the digital wallet, for authentication informatitmbe provided.

[0050] Preferably, the digital gift card notification ierd to a mobile device of the
beneficiary using a mobile phone number providedhegyindividual sending the digital gift

card.

[0051] In addition, after sending the digital gift cardtifioation to the beneficiary, the
method may further include receiving a request fiivm beneficiary to establish a digital

wallet account.

[0052] The method may further include establishing a digivallet account for the

beneficiary.

[0053] There is provided a third method of performing aymant transaction with a
merchant using a digital gift card, the methodudahg, in one or more electronic processing

devices:

a) receiving, from a digital wallet of a beneficiargrtaining the digital gift card, a

request to perform a payment transaction usingligi&al gift card,;
b) determining that a source of the received paymemiest is a digital gift card,;
c) validating the digital gift card; and,

d) performing the payment transaction using the digii#t card in response to

successful validation.

[0054] It is preferable that the digital gift card is whied using a unique gift card code

associated with the digital gift card.
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[0055] It is preferable that the step of validating thi gard includes one or more of:

a)

b)

locating the unique gift card code in a databasetatoing digital gift card

information;

determining whether the digital gift card assodaxtgth the unique gift card code
has expired or been used; and,

determining whether the digital gift card is rededahe for the goods or services

involved in the transaction.

[0056] Preferably, the request to perform a payment tidimsausing the digital gift card is

received by a contactless enabled merchant terminal

[0057] The method preferably further includes sending tfication to the beneficiary that

the transaction using the digital gift card hasrbagproved.

[0058] There is also provided a system for providing atdigift card to a beneficiary, the

system including one or more electronic procesdmgces configured to:

a)

b)

receive, from a digital wallet of an individualrequest to create a digital gift card

including information indicative of at least one of
i) an occasion associated with the digital gift cartdj,
i) beneficiary information associated with the benafig

determine, based on at least one of the occasmthabeneficiary information, a

plurality of gift card offers offered by respectimeerchants;
present, from the digital wallet, the pluralitygft card offers;
receive, from the digital wallet, an indicationabgelected gift card offer;

process a payment from the digital wallet to theamant offering the selected

gift card offer; and,
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f) send a digital gift card notification for the sdbxt gift card offer to the
beneficiary, to thereby allow the beneficiary tatadb the digital gift card in a
beneficiary digital wallet of the beneficiary anedeem the digital gift card with
the merchant using the beneficiary digital wallet.

[0059] There is also provided a second system for progidin digital gift card to a

beneficiary, the system including one or more etett processing devices configured to:

a) send a digital gift card notification to the bew&fry including associated

authentication information;

b) receive, from a digital wallet of the beneficiary:
i) arequest for the digital gift card to be providetd the digital wallet; and;
i) authentication information provided by the beneiigj

c) authenticate the beneficiary using the authentioainformation received from
the beneficiary and the authentication informatssociated with the digital gift

card; and,

d) provide the digital gift card into the digital wetllof the beneficiary in response to

successful authentication.

[0060] There is provided a system for performing a payntgarisaction with a merchant
using a digital gift card, the system including asremore electronic processing devices

configured to:

a) receive, from a digital wallet of a beneficiary taining the digital gift card, a
request to perform a payment transaction usingligi&al gift card,;

b) determine that a source of the received paymeniestds a digital gift card;

c) validate the digital gift card; and,
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d) perform the payment transaction using the digitdt gard in response to

successful validation.
[0061] It is preferable that the one or more electronaxpssing devices include:
a) a user processing system for providing a userfaterfor the digital wallet; and,

b) a server processing system coupled to the useregsg system via a

communications network.

[0062] It is preferable that the one or more electroniocpssing devices further include a
merchant processing system coupled to the sereeegsing system via the communications

network.

[0063] Preferably, the server processing system is corddytio send a notification to the
individual that the beneficiary has redeemed thHe @ard on a particular date and at a

particular merchant/location.

[0064] It will be appreciated that the broad forms of thgention and their respective
features can be used in conjunction, interchangeatudi/or independently, and reference to

separate broad forms in not intended to be limiting

Brief Description of the Drawings
[0065] An example of the present invention will now be aldsed with reference to the

accompanying drawings, in which: -

[0066] Figure 1 is a flow chart depicting a prior art vealhpplication being used in an e-

commerce transaction with an online PIN;

[0067] Figures 2A and 2B provide schematic representatiohgprior art payment /

authentication systems;

[0068] Figure 3 is a flow chart of an example of a methbgroviding a digital gift card to a

beneficiary;
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[0069] Figure 4 is a flow chart of a further example ahathod of providing a digital gift

card to a beneficiary;

[0070] Figure 5 is a flowchart of an example of a methddperforming a payment

transaction with a merchant using a digital giftdga

[0071] Figure 6 is a schematic diagram of an exampled$t@ibuted computer architecture;
[0072] Figure 7 is a schematic diagram of an examplesairaer processing system;

[0073] Figure 8 is a schematic diagram of an exampleusfest processing system;

[0074] Figures 9A to 9C provide a flow chart of an exangfl@ method of creating a digital
gift card;

[0075] Figures 10A and 10B provide a flow chart of a sfiecnethod of providing a digital

gift card to a beneficiary;

[0076] Figures 11A and 11B provide a flow chart of a sfieanethod of performing a
payment transaction with a merchant using a digifakard; and,

[0077] Figure 12 is an example of a digital wallet graphiaser interface displayed on a

smartphone.

Detailed Description

[0078] Referring to Figure 2(b}here is shown a schematic diagram illustratingeeample
multi-party transaction payment system 2000 forbéng ordinary payment transactions in
which merchants 2400 and card issuers 3000 do eetl o have a one-to-one special
relationship. Embodiments described herein maytedla a transaction system, such as the
payment network operated by MasterCard Internatiéemzorporated, the assignee of the
present disclosure. Such a network is comprised,pamt, of a set of proprietary
communications standards and protocols for the an@h of financial transaction data and
the settlement of funds between financial institogi that are members of the payment
network.
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[0079] In a typical payment system, a financial institaticalled the “issuer” 3000 issues a
payment card, such as a credit card, debit caedirehic check, prepaid card, paper check,
mobile phone with access to a payment accountngrogher form of payment, to a user
2200, who uses the payment card to tender payroeatgurchase from a merchant 2400. To
accept payment with the payment card, merchant 2406t normally establish an account
with a financial institution that is part of thendéincial payment system. This financial
institution is usually called the “merchant bankye “acquiring bank,” or the “acquirer.”
When user 2200 tenders payment for a purchase avigayment card, merchant 2400
requests authorization from a merchant bank 2600tHe amount of the purchase. The
request may be performed over the telephone, hugually performed through the use of a
point-of-sale (POS) terminal, which reads user802&ccount information from a magnetic
stripe, a chip, embossed characters, or other eleorc the payment card that may be
manually inputted into the POS terminal, and comicaies electronically with the
transaction processing computers of merchant b&AR.2Alternatively, merchant bank 2600
may authorize a third party to perform transacfoocessing on its behalf. In this case, the
point-of-sale terminal will be configured to comnmeate with the third party. Such a third
party is usually called a “merchant processor,™atquiring processor,” or a “third party

processor.”

[0080] Using a payment network 2800, computers of mercloamk 2600 or merchant
processor will communicate with computers of ameésdank 3000 to determine whether the
payment transaction should be authorized. This mejde a number of factors such as,
whether user's 2200 account 3200 is in good stgndind whether the purchase is covered
by user's 2200 available credit line. If the requesccepted, an authorization code is issued
to merchant 2400.

[0081] When a request for authorization is accepted, adable credit line of user's 2200
account 3200 is decreased. In some cases, a clurgepayment transaction may not be
posted, i.e., “captured” immediately to user's 22@@ount 3200, whereas in other cases,
especially with respect to at least some debit tandlsactions, a charge may be posted or
captured at the time of the transaction. In sonsegavhen merchant 2400 ships or delivers
the goods or services, merchant 2400 capturesrahedction by, for example, appropriate
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data entry procedures on the POS terminal. This imajude bundling of approved

transactions daily for standard retail purchadegsér 2200 cancels a transaction before it is
captured, a “void” is generated. If user 2200 mdugoods after the transaction has been
captured, a “credit” is generated. Payment netv@8®0 and/or issuer bank 3000 stores the
payment card information, such as a type of merglznount of purchase, date of purchase,

in a database.

[0082] For debit card transactions, when a request fdNaaBthorization is approved by the
issuer, the consumer's account is decreased. Ngrmatharge is posted immediately to a
consumer's account. The issuer 3000 then transhatapproval to the merchant bank 2600
via the payment network 2800, with ultimately theerohant 2400 being notified for

distribution of goods/services, or information ash in the case of an ATM.

[0083] After a purchase has been made, a clearing pramesss to transfer additional
transaction data related to the purchase amonggaitiies to the transaction, such as merchant
bank 2600, payment network 2800, and issuer bafk.30ore specifically, during and/or
after the clearing process, additional data, such éime of purchase, a merchant name, a
type of merchant, purchase information, user accanfiormation, a type of transaction,
itinerary information, information regarding therplbased item and/or service, and/or other
suitable information, is associated with a tranisacand transmitted between parties to the
transaction as transaction data, and may be sbyreshy of the parties to the transaction. In
the example embodiment, when user 2200 purchaaesltrsuch as airfare, a hotel stay,
and/or a rental car, at least partial itineraryinfation is transmitted during the clearance
process as transaction data. When payment netv@® gceives the itinerary information,

payment network 2800 routes the itinerary infororatio the database 120.

[0084] After a transaction is authorized and cleared, titasaction is settled among
merchant 2400, merchant bank 2600, and issuer Ba®B. Settlement refers to the transfer
of financial data or funds among merchant's 24@®waat, merchant bank 2600, and issuer
bank 3000 related to the transaction. Usually,siaations are captured and accumulated into
a “batch,” which is settled as a group. More speslify, a transaction is typically settled
between issuer bank 3000 and payment network 288 then between payment network
2800 and merchant bank 2600, and then between argroank 2600 and merchant 2400.
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[0085] An example of a method of providing a digital gifird to a beneficiary will now be

described with reference to Figure 3.

[0086] The method is performed in one or more electromdxgssing devices, and suitable
examples of electronic processing device arrangemeitl be described in further detail in
due course. In broad terms, the method includefotloaving steps.

[0087] The method commences at step 310, which involvesivieg, via a digital wallet of
an individual, a request to create a digital gifirdc The request includes information
indicative of at least one of an occasion assatiati¢h the digital gift card and beneficiary
information associated with the beneficiary.

[0088] The digital wallet will typically be implementeding a user processing system and
one or more server processing systems coupled @outier processing device via a
communications network. The user processing sys¢etypically used to provide a user
interface for allowing the individual to interacttivthe digital wallet, and may be in the form
of a personal computer or mobile device of thevimdial. The user interface may be
provided using application software executed byaegssor of the user processing system or
using web hosted content accessed in a web braxseuted by the processor of the user
processing system. The one or more server progesgstems are typically used to receive
information from the user processing system, p®d¢ks information and send information
to the user processing system or to other electnorucessing systems as required. The one
or more server processing systems may include eepsor for processing the information

and a store such as a database for storing recang¢dr processed information as required.

[0089] For the purpose of this example, it is assumedtti@digital wallet is implemented
using a mobile device of the individual, such asvartphone or tablet device, with the user
interface being provided using dedicated applicateoftware which is adapted to
communicate with a remotely located server proogssystem for processing the request to
create the digital gift card received at step 30tus, the request may be received by having
the individual interact with the mobile device, bugs by using a touch screen interface or
other user inputs/outputs, to thereby initiate tbguest and provide required information.

The request and associated information may thetrdmsferred to the server processing
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system for further processing. It will be appresthtthat the digital wallet may be
implemented in alternative environments, such asawveb browser executing on a laptop or

desktop computer.

[0090] The next step 320 involves, determining, basedt d@aat one of the occasion and the
beneficiary information, a plurality of gift cardfers offered by respective merchants. This
will typically be performed by the server procegssystem using the received information
associated with the request together with inforamatiegarding participating merchants and
available gift card offers, which may, for instande stored in a database of the server
processing system, although this information materahtively be stored in the user

processing system.

[0091] In some examples, the occasion indicated in thigadligift card request may be used
to determine a subset of the participating merchamat are known to offer products or
services of relevance to the particular occasionother examples, at least some of the
beneficiary information indicated in the digitaftgtard request may be used to determined a
subset of the participating merchants that are knmaoffer products or services of relevance
to a particular consumer category or demographg: ége group, gender, location) matching
the beneficiary information. The occasion and/a beneficiary information may also be
used to provide a reduced selection of gift cafdrefif different offers are available that may
only be relevant to particular occasions or catiegoof consumers. It should be appreciated

that the gift card offers need not be monetary, @rdinclude, for example, discount codes.

[0092] In preferred examples, the determination of thegily of gift card offers at step 310
may be based on both the occasion and the bengfinfarmation, in order to provide a set
of gift card offers with an improved likelihood oktlevance to the occasion and the
beneficiary, to thereby allow the individual to neak selection that is more likely to be

pleasing to the beneficiary.

[0093] After determining the gift card offers, the methadludes presenting, via the digital
wallet, the plurality of gift card offers at steB®B and subsequently receiving, via the digital
wallet, an indication of a selected gift card oféérstep 340. The plurality of gift card offers

will typically be presented to the individual ordsplay of the user processing system, such
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as the touch screen of a smartphone or tablet eeVie individual is then able to review the
gift card offers and make a selection of a pretegit card offer that the individual would
like to give to the beneficiary, such as by tougham icon representing the gift card offer on

the touch screen.

[0094] Then, step 340 involves processing a payment flardigital wallet to the merchant

offering the selected gift card offer. It will be@eciated that the digital wallet will be

already configured for making payments by its vergture, and thus this may use
conventional digital wallet payment processing teghes. For example, processing the
payment may include having the consumer selectnk laacount or credit card (or other

payment instrument such as a debit card or pregaid) that is registered with the digital

wallet as the preferred source of funds for thenpayt, and providing authorisation to

proceed with the payment on that basis. Authembigainformation such as a personal
identification number (PIN), password, biometriormation (such as a fingerprint scan or
face scan captured by the user processing systeting tike may also need to be provided by
the individual to allow the payment to proceedvilt be appreciated that such authentication
may have already been provided to access the Idrgtéet in the first place and may not be
required again to enable the actual payment.

[0095] In any event, once authorisation and any requicgkestication has been provided by
the individual, the payment may be facilitated bg server processing system. The specifics
of the payment transaction will depend on the paldr configuration of the digital wallet. In
some implementations, the server processing syassoctiated with the digital wallet may be
operated by a financial institution that providissawn payment gateway which is capable of
debiting the required funds from the selected bacdount or credit card of the individual
and crediting the funds to an account of the mercbHering the selected gift offer. In other
implementations, the server processing system mayrwnicate with a separate payment
gateway offered by a third party to facilitate trensaction.

[0096] Once the payment has been processed, the merclagnemter details of the digital
gift card into a local gift card database or tlke land share a unique code associated with the
digital gift card with the server processing systémallow the digital gift card to be
redeemed by the beneficiary at a later stage. @medeneficiary redeems the digital gift
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card, the server processing system can send acabth to the individual (sender) that the
beneficiary has redeemed the gift card on a pdaticdate and at a particular
merchant/location. Further details of examplesstliating such procedures will be described

in due course.

[0097] In any event, after the respective merchant has pe& for the selected gift card
offer, the next step 360 involves sending a digyiétl card notification for the selected gift
card offer to the beneficiary. For instance, thgitdl gift card notification may be sent as an
email to the beneficiary using an email addressigeal with the beneficiary information, or
alternatively, may be sent to a mobile device aShmrt Message Service (SMS) or
Multimedia Message Service (MMS) message, or #e The step of sending the digital gift

card notification will typically be handled by tlserver processing system.

[0098] The email or message received by the beneficiany meaself-contained and provide
a personalised digital gift card notification inding all relevant information for allowing the
beneficiary to obtain and subsequently receivedtgeal gift card. Alternatively, the email or
message may provide a Uniform Resource Locator (URlallow the beneficiary to access
the personalised digital gift card notificationarweb browser along with further information
as needed. Thus, the digital gift card notificatiolbe used to allow the beneficiary to access
additional information without being constrained bmnitations of email of messaging

protocols.

[0099] As indicated at step 370, once the beneficiary lesn sent the digital gift card
notification, this will allow the beneficiary to tdin the digital gift card in a beneficiary
digital wallet of the beneficiary and redeem thgitdi gift card with the merchant using the
beneficiary digital wallet. This may occur at aelastage and specific steps involved in
obtaining and redeeming the digital gift card Wk described in separate examples to
follow. It will be appreciated that the beneficiagygital wallet may be implemented in a

similar manner as discussed above for the digitdlletvof the individual.

[00100] The digital gift card notification sent to the bé&oary and the digital gift card
that can be obtained by the beneficiary will prabty be personalised by the individual, such

as to reflect the particular occasion and/or tdéuithe a personalised message prepared by the
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individual. Examples of potential personalisatigstions will also be discussed in further

detail below.

[00101] In any event, it will be appreciated that the abalescribed method of
providing a digital gift card to a beneficiary, prdes a useful value add feature for digital
wallets. The method provides a replacement for gcaih which are traditionally used on
special occasions like weddings, birthdays, ansames, house warming ceremonies,
festivals, birth of a child, or the like. Thus, mdividual can conveniently create, personalise
and send a digital gift card to a beneficiary withsuffering the typical downsides of
conventional physical gift cards or cash. By prawda digital gift card, an individual can
avoid the need for the individual to withdraw castd the associated risk of loss or theft, or
avoid the need to physically attend a merchangsnmses to purchase a physical gift card or

await postage thereof.

[00102] The option to create a digital gift card may beegmated into an existing

digital wallet interface, thereby facilitating strelined payment to the merchant for the
digital gift card. Similarly, the option for the @ning a digital gift card may be integrated
into the digital wallet interface, to allow a beic&dry to have the digital gift card added to
their other accounts and/or cards registered with lieneficiary digital wallet and thus
facilitate seamless redemption of the digital gifta familiar manner consistent with other

payments using the digital wallet.

[00103] Furthermore, it should be noted that the benefiaires not necessarily need
to have a digital wallet to be sent the digitat gdird notification, but will ultimately need to
have a digital wallet to actually obtain and reddémdigital gift card. As will be discussed
in further detail below, the beneficiary may esistiblh new digital wallet to take advantage of
a received digital gift card. It will therefore lappreciated that by implementing a capability
to provide digital gift cards to beneficiaries vatht limitation to the current digital wallet
user base, the operator of a digital wallet platfanay promote expansion of the digital
wallet user base as digital gift cards are provittedew beneficiaries, whom will in turn be

converted into new digital wallet users.
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[00104] The above method also provides advantages to ipatilg merchants by
providing a capability for merchants to promoteirttgift card offers to digital wallet users.
Furthermore, merchants may choose to provide dpaisizount offers to encourage selection

of their gift card offers, or to tailor their gidard offers to particular occasions.
[00105] Further optional implementation features of thehuodtwill now be described.

[00106] As discussed above, the information accompanyimegréguest to create a

digital gift card may include an occasion, and thsy be selected from list of pre-configured
occasions presented to the individual via the digiuallet. For example, the list of occasions
for selection may be presented in the digital wallser interface displayed on the user
processing system of the individual. Thus, the wetimay include obtaining the occasion by
presenting, via the digital wallet, a plurality@fcasion options, and receiving, via the digital
wallet, a selection of one of the occasion optidnsone example, the occasions may be
displayed on a touch screen of a smartphone cttdblice and the individual may touch the

desired occasion to make the selection.

[00107] As also discussed above, the information accompanyie request to create
the digital gift card may also include beneficiamformation associated with the beneficiary.
The beneficiary information may be used insteadopftogether with the occasion in
determining the plurality of gift card offers. Howe, in preferred examples, determining the
plurality of gift card offers may be based on bdtle occasion and the beneficiary

information.

[00108] The beneficiary information may include any detdiiat may be useful in
allowing relevant gift card offers to be selectsgch as based on a demographic or consumer
category of the beneficiary. For example, the bierl information may include an age
group of the beneficiary, a gender of the bendficiar a location of the beneficiary.
Additionally or alternatively, the beneficiary infoation may include contact details of the
beneficiary, such as a mobile telephone numbernoeraail address of the beneficiary, a
social network account name associated with thefimary, or the like. The contact details
may be input manually by the individual or may letested from an existing contact list,

such as a smartphone contact list of the individual
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[00109] In one example, the beneficiary information may dlgtained by only
requiring the contact details of the beneficiaryposupplied by the individual, provided the
beneficiary already has a digital wallet. The cohtdetails may be received via the digital
wallet, and then the beneficiary digital wallet mag identified based on the contact details,
such that beneficiary information may be obtainexhf the beneficiary digital wallet. This
may involve accessing stored personal informatioth® beneficiary that may be associated

with the beneficiary digital wallet in a databasdhe like.

[00110] Alternatively, the beneficiary information may bétained by having the

individual manually enter the beneficiary infornuativia the digital wallet. For example, the
individual may enter the age, gender and locatibthe beneficiary by making selections
from lists of respective options or by manuallyuttphg information using the digital wallet

user interface.

[00111] The method will typically also include having thedividual establish a
desired value for the digital gift card. This maydone as part of the request, in which case
the method may include receiving, via the digitalllet, a value or a value range for the
digital gift card, and presenting the gift cardiops having values in accordance with the
received value or value range. Alternatively, tlif¢ ¢ard offers may be initially presented
without limitation to a particular value, and thelividual may select a gift card offer and

input the desired value for the selected gift azfdr.

[00112] In some examples, the method may include detergitiia one or more gift
card offers using a rule based engine or a predienalysis based on the occasion and/or the
beneficiary information. In one example, the onenwre server processing systems that
receive and process the information to determimegift card offers may implement a real
time decision engine, which is configured to de@dethe most relevant gift card offers for a
particular occasion and/or particular beneficianjoimation. For instance, the real time
decision engine may be configured to follow a rbbsed approach to determine which
merchants are most likely to offer relevant giftel eservices and prioritise gift card offers

from those merchants in the determination of thiecgird offers.
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[00113] The method may also include taking account of amtal information
associated with the beneficiary in the determimatibthe gift card offers to be presented for
selection. For example, the method may involve gisine beneficiary information to access
social network information associated with the bersy, and then determining the one or
more merchants based on at least some of the s@tmbrk information. The social network
information may include particular interests ok#gs” indicated in a social network profile of
the beneficiary, or particular companies that tleedsiciary follows or has included in a
social media feed, in which case the companies digctly correspond to merchants
offering gift card offers or may be indicative a¢her merchants which may offer goods and

services that may be desirable to the beneficiary.

[00114] Typically, the method will include determining tbae or more merchants by
selecting from a plurality of participating merck&nDetails of gift card offers may be
provided by the participating merchants for useqd gayment details for participating
merchants may be stored to enable streamlined payap®n selection of a gift card offer

associated with a particular participating merchant

[00115] In some examples, the gift card options offeredi®yone or merchants may
be presented in an order based on different fgcsach as whether a merchant is a preferred
merchant or a determined degree of relevance tdodneficiary based on the beneficiary
information. A participating merchant may becomaeferred merchant through a variety of
different mechanisms. For example, the preferrecchant status may be obtained through
payment to the operator of the digital wallet systar may be obtained when the merchant
achieves a predetermined level of digital gift caedes, which will be indicative of the

merchant’s popularity with users.

[00116] In some implementations, at least some of theagiftl offers may include a

discount offer in which a payment amount required the gift card offer is less than a
redemption value for the gift card offer. For exdmpf an individual is seeking to give a
digital gift card with a value of $50, a discouffiteo may be provided for one of the gift card
offers which allows the individual to purchase thgital gift card for a reduced amount, such
as $45. This can provide a mechanism for merchiantsompete for the attention of an
individual selecting from a range of gift card @ois through discounting.



- 26 -

[00117] As discussed above, the digital gift card notifimatthat is sent to the
beneficiary may be personalised by the individiialus, the method may include receiving,
via the digital wallet, personalisation optionsdagenerating the digital gift card notification
based on the personalisation options. In some ebesma plurality of gift card templates
relevant to the occasion may be presented via tb#aldwallet for selection by the
individual, after which an indication of a selectgift card template is received and the
digital gift card notification may subsequently gpenerated in accordance with the selected
gift card template. The digital gift card that isimately obtained by the beneficiary in the
beneficiary digital wallet may also be personalige@ccordance with the selected gift card

template.

[00118] The individual may also be provided with an oppoity to input a
personalised message to be sent to the benefigidinythe digital gift card notification.
Accordingly, in some examples, the method may uhelveceiving, via the digital wallet, a
personalised message and generating the digital agifd notification including the

personalised message.

[00119] In some examples, the method may be implementéactode measures for
authenticating the recipient of the digital giftr@éaFor instance, the method may include
generating the digital gift card notification inding authentication information for the
digital gift card. The authentication informationayninclude a security code such as a
Personal ldentification Number (PIN) that is reqdirto be entered into the beneficiary
digital wallet to allow the digital gift card to lmbtained and redeemed by the beneficiary.

[00120] In one example, the method may include obtaining #uthentication
information by having the individual manually entbe authentication information, via the
digital wallet. For instance, the individual maytena PIN or other passcode which is sent to
the beneficiary along with the digital gift card tiication. Then when the beneficiary
attempts to obtain the digital gift card using theneficiary digital wallet, the beneficiary
may be prompted to input the PIN via the beneficidigital wallet, which is sent to the
server processing system for authenticating thefimary and allowing the digital gift card
to be provided to the beneficiary digital wallehel PIN may be used to access stored
information regarding the digital gift card whichagninclude the contact details originally
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used to send the digital gift card notificationthe beneficiary. Those contact details can be
cross-checked against the contact details assdcwith the beneficiary digital wallet to
confirm that the beneficiary digital wallet belontgsthe beneficiary to whom the digital gift

card notification was sent.

[00121] The digital gift card may be associated with a urigyift card code for
allowing the merchant to process payments by tmefib@ary using the digital gift card. In
one example, the method may further include reogivirom the merchant offering the
selected gift card offer, a unique gift card caalej associating the unique gift card code with
the authentication information and at least someth® beneficiary information. The
association may be provided in a database of thersprocessing system, and may be used

in the authentication process discussed above.

[00122] When a beneficiary has received the digital giftlaaotification and wishes to
obtain the digital gift card, the method of obtagpithe digital gift card may involve steps of
receiving, via the beneficiary digital wallet, aguest to obtain the digital gift card and the
authentication information for the digital gift darreceived with the digital gift card
notification), then authenticating the digital gitird using the authentication information and
providing the digital gift card in the beneficiagigital wallet.

[00123] A further example of a method of providing a diggédt card to a beneficiary

will now be described with reference to Figure 4.

[00124] In this example, at step 400 the processing desecwls a digital gift card
notification to the beneficiary including assocthteauthentication information. The
notification alerts the beneficiary that a digitglt card has been received. The notification
will typically include a personalised message fithie individual sending the digital gift card,
for example 'Happy Birthday Nick' along with desadf the digital gift card such as the name
of the merchant and value of the gift card. Typgicahe notification is sent to a user device
of the beneficiary such as a smart phone, tabdetdtheld PC and like mobile devices.

[00125] The notification is sent to the user device of ltkeeeficiary which is typically
a mobile phone via a communications network, typica cellular network including for

example GSM, GPRS or any other suitable technologimg a mobile phone number
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provided by the individual sending the digital gifird. In one example the notification is
sent by a text message although this is not essamtil the notification could be delivered in
any suitable way, for example by an automated wsilig text to speech conversion or via

email.

[00126] The notification also includes authentication imfation associated with the
digital gift card such as a personalised identiftoca number (PIN) or password that in one
example is created by the individual that is segdive digital gift card to the beneficiary. As
will be described below, the authentication infotima is used to authenticate the beneficiary
to ensure at least that the person to whom thei$Bént is the owner of the mobile phone

number that was provided by the individual.

[00127] At step 410, the processing device receives a stquaedownload the digital
gift card into a beneficiary digital wallet. Thegreest is typically initiated by the beneficiary
by opening their digital wallet (upon receiving thetification) on their mobile device and
selecting an option to download the digital giftccan one example, the beneficiary may be
presented with a download icon in a graphical ugerface (GUI) of the digital wallet which
they can touch to initiate the download processrceiving the request, the beneficiary is
prompted to enter the authentication informatiaat thias provided to them in the notification
sent to their mobile device. The beneficiary entiws authentication information in the
digital wallet which is then sent back to the psmieg device from the digital wallet for

authentication.

[00128] At step 420, the processing device authenticatesb#meficiary using the
authentication information provided by the beneaifigiand the authentication information
associated with the digital gift card. For exampglach digital gift card created may have an
associated PIN and mobile phone number of the lmasf If the PIN received from the
beneficiary matches the PIN associated with thetadigift card and the mobile phone
number associated with the beneficiary digital etaffom which the PIN was received also
matches the mobile phone number associate witdigil gift card, then the beneficiary is
authenticated. In other words, another user haaidgital wallet (other than the beneficiary)

would not be able to download the digital gift caad they would not know the PIN or even
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if they determined a valid PIN, they would not haveligital wallet account linked to the

correct mobile phone number associated with thigeadligift card.

[00129] After successful authentication, at step 430, tloegssing device provides the
digital gift card into the digital wallet of the beficiary. Typically, the digital gift card
(including a unique code generated by the merchamtpwnloaded into the digital wallet of

the beneficiary ready for use in performing a paytmeansaction with the merchant.

[00130] Accordingly the above described method providesmvenient and secure
way for a beneficiary to receive a digital gift dawhich can replace cash which has
traditionally been used as a gift for various omas including weddings, birthdays,
anniversaries, births, festivals etc. The abovernissd method enabling a digital gift card to
be provided into a digital wallet of a beneficiasya value added feature for digital wallets

enabling further means of payment at selected raatstother than just cash and bank cards.

[00131] The beneficiary authentication ensures a leveleaiusty in the process to
reduce the risk of someone other than the intermaeeficiary being able to download the
digital gift card. It is also envisaged that thistivod will assist the providers of such digital
wallets reaching new markets and customers as efibamy without a digital wallet would
be invited to create a digital wallet account idearto receive their digital gift card.

[00132] A number of further features will now be described.

[00133] In one example, the associated authentication nmdition is provided by an
individual sending the digital gift card to the leéciary. When creating the digital gift card,
the individual may be prompted to provide authetion information such as a PIN,
password or other unique code before purchasingdipgal gift card to send to the
beneficiary. After the authentication informatiomshbeen provided by the individual, it
becomes associated with the digital gift card &ied use in authenticating the beneficiary.
Although typically the individual will provide thauthentication information associated with
the digital gift card, this is not essential andother examples, the processing device may
generate the authentication information such aseatione password (OTP) that is sent to the

beneficiary.
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[00134] Typically, the digital gift card notification is sBeto a mobile device of the

beneficiary such as a smart phone using a mobi@g@mumber provided by the individual
sending the digital gift card. The notification mag received by text message, voice
message or any other convenient way. In anothengbea the notification may be sent by
email to an email address of the beneficiary predithy the individual when creating the

digital gift card.

[00135] After receiving the request for the digital giftrdato be provided into the
digital wallet of the beneficiary, the method fwethincludes sending a request to the
beneficiary, via the digital wallet, for authentica information to be provided. Typically, a
prompt will appear in the digital wallet of the leficiary requesting that the authentication
information (such as a security PIN) be enterece baneficiary can then enter the PIN or
other authentication information provided to themthe notification message advising them
that a digital gift card has been received. Théesgshen authenticates the beneficiary using
the authentication information received from thendfeciary and the authentication

information associated with the digital gift card.

[00136] In one example, the beneficiary receiving a digiél card notification may
not already have a digital wallet. In this cases tiotification may include a prompt to
download a digital wallet application onto their lole device or otherwise create a new
digital wallet account to enable them to be ablddenload the digital gift card. In this way,
after sending the digital gift card notification tbe beneficiary, the method may further
include receiving a request from the beneficiaryestablish a digital wallet account. The
processing device may then guide the beneficiamyutih the process of establishing a new
digital wallet account to enable them to provistbrir digital gift card into a digital wallet
and be able to redeem their digital gift card wathmerchant. Accordingly, by providing
digital gift cards in digital wallets, the methodaynencourage more people to start using
digital wallets to be able to redeem their giftsgiial wallet providers are therefore able to
grow their customer base along with merchants @pdiing in the system by offering digital

gift cards.

[00137] An example of a method of performing a paymentdaation with a merchant

using a digital gift card will now be described kwieference to Figure 5.
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[00138] In this example, at step 500, a merchant processawice receives, via a
digital wallet of a beneficiary containing the daigift card, a request to perform a payment
transaction using the digital gift card. This candzrhieved in at least two distinct ways. In
one example, the beneficiary may wish to redeenditi¢al gift card in a physical merchant
store. The beneficiary would present at the couotethe store to purchase a product or
service as they normally would paying by cash ad.cahe beneficiary would open their
digital wallet on their user device such as a smplhone, select a gift card option for payment
and select the appropriate digital gift card. Tleaddiciary would then tap their user device
against a contactless enabled merchant terminahakiconfigured to allow communication
with the digital wallet. For example, near fielcdhwmunication (NFC) may be used to transfer
information between the digital wallet and paymerminal, although any other suitable
contactless payment processing technique may ke wbkih is capable of transferring the
unique gift card code to the payment terminal.

[00139] Alternatively, the beneficiary may be shopping omerchant website or the

like which allows e-commerce transactions to bdgpered. In this example, the beneficiary
may select payment using their digital wallet arddirected to an interface providing their
digital wallet. The digital gift card may then belected as the means for performing the

payment transaction with the merchant.

[0140] At step 510, the merchant processing device debesrthat the payment request has
come from a digital gift card. For example, thequa gift card code may be sent to the
processing device which is able to determine thdig#al gift card has been presented for

payment, which enables the processing device toegsothe payment request accordingly.

[0141] To process the payment, the merchant processinigedéxstly validates the digital

gift card at step 520. Having determined that thgnpent request has come from a digital gift
card using the unique gift card code associatetl tie digital gift card, the processing
device then uses the unique gift card code to adithe digital gift card. In one example, the
processing device sends a query to a merchantcapiph, for example including a database
containing digital gift card information. The dasesle can be queried to find the unique gift

card code that has been presented by the bengfitidhe unique gift card code is found in
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the database, other associated information sucamasxpiry date of the gift card may be

checked to determine whether the digital gift dardalid.

[0142] At step 530, the method includes performing thenpayt transaction using the digital
gift card in response to successful validation. pagment transaction may be conducted
using any suitable payment processing techniqueviknio the art for handling gift card
transactions. If the purchase amounts to less ttiavalue assigned to the digital gift card,
then the value of the card may be updated in bo¢ghnmerchant database and the digital

wallet of the beneficiary.

[0143] The above described method provides a simple andecient way for a beneficiary
of a digital gift card to redeem their gift cardtivia merchant to perform a payment
transaction. A particular benefit of the methodire example is in enabling a beneficiary to
present their mobile device to a contactless payrtesminal to execute payment with a
merchant using a digital gift card in a digital leal

[0144] A number of further features will now be described.

[0145] Typically, the digital gift card is validated usirsgunique gift card code associated
with the digital gift card. This is a unique codengrated by the merchant when the digital
gift card is created. The unique gift card code rhayassociated with the digital gift card

along with other gift card information such an eymate or particular products and services
that may be purchased with the gift card. In onangxle, only the unique gift card code is

used to validate the digital gift card by matchthg presented unique gift card code with a
unique gift card code saved in the merchant dagabas

[0146] In addition to locating the unique gift card code the merchant database, the
validation process may also include determiningtiviethe digital gift card associated with
the unique gift card code has expired or been osedhether it is redeemable for the goods

or services involved in the transaction.

[0147] As previously described, in one example, the reguesperform a payment
transaction using the digital gift card is receivgda contactless enabled merchant terminal.

This method of requesting payment using a digitfalogrd is simple as a beneficiary simply
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opens their digital wallet on their mobile deviselects a gift card payment option and then

taps the mobile device against the contactless paytarminal.

[0148] After the digital gift card has been validated #mel payment processed, a notification
may be sent to the beneficiary to advise that theshction using the digital gift card has
been approved.

[0149] In one example, the above described methods arerpexd by one or more
processing systems operating as part of a distibatchitecture, an example of which will

now be described with reference to Figure 6.

[0150] In this example, the arrangement includes a nuraberocessing systems 601, 603
interconnected via one or more communications ndsysuch as the Internet 602, and/or a
number of local area networks (LANs) 604. It wi# lappreciated that the configuration of
the networks 602, 604 are for the purpose of exaroply, and in practice the processing
systems 601, 603 can communicate via any apprepnegtchanism, such as via wired or
wireless connections, including, but not limitechtobile networks, private networks, such as
an 802.11 networks, the Internet, LANs, WANS, @ lilke, as well as via direct or point-to-

point connections, such as Bluetooth, or the like.

[0151] The nature of the processing systems 601, 603 laid tunctionality will vary
depending on their particular requirements. In @aeticular example, the processing
systems 601, 603 represent servers and clientgyuglh this is not essential and is used

primarily for the purpose of illustration.

[0152] An example of a suitable processing system 601h@wve in Figure 7. In this
example, the processing system 601 includes atr@béc processing device, such as at least
one microprocessor 700, a memory 701, an optiamaltioutput device 702, such as a
keyboard and/or display, and an external interfa@8, interconnected via a bus 704 as
shown. In this example the external interface @B be utilised for connecting the
processing system 601 to peripheral devices, ssitheacommunications networks 602, 604,
databases 711, other storage devices, or the Akthough a single external interface 703 is
shown, this is for the purpose of example only, angbractice multiple interfaces using

various methods (e.g. Ethernet, serial, USB, waelar the like) may be provided.
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[0153] In use, the microprocessor 700 executes instrugtionthe form of applications
software stored in the memory 701 to perform rexfliprocesses, such as communicating
with other processing systems 601, 603. Thuspre&erformed by a processing system 601
are performed by the processor 700 in accordante imstructions stored as applications
software in the memory 701 and/or input commandgived via the 1/0O device 702, or
commands received from other processing systems68&L The applications software may
include one or more software modules, and may becwggd in a suitable execution

environment, such as an operating system envirofjyraethe like.

[0154] Accordingly, it will be appreciated that the prosieg systems 601 may be formed
from any suitable processing system, such as aldyiprogrammed computer system, PC,
web server, network server, or the like. In ondipalar example, the processing system 601
is a standard processing system such as a 32-64-bit Intel Architecture based processing
system, which executes software applications storedon-volatile €.9., hard disk) storage,
although this is not essential. However, it wi@be understood that the processing systems
601 could be or could include any electronic preces device such as a microprocessor,
microchip processor, logic gate configuration, fivare optionally associated with
implementing logic such as an FPGA (Field ProgratnimaGate Array), or any other

electronic device, system or arrangement.

[0155] As shown in Figure 8, in one example, the procgssystems 603 include an

electronic processing device, such as at leastnoeeoprocessor 800, a memory 801, an
input/output device 802, such as a keyboard andi&play, and an external interface 803,
interconnected via a bus 804 as shown. In thisnpla the external interface 803 can be
utilised for connecting the processing system 603péripheral devices, such as the
communications networks 602, 604, databases, stbmage devices, or the like. Although a
single external interface 803 is shown, this istlfi@r purpose of example only, and in practice
multiple interfaces using various methods (e.g.eEtht, serial, USB, wireless or the like)

may be provided.

[0156] In use, the microprocessor 800 executes instructianthe form of applications
software stored in the memory 801 to perform remliprocesses, for example to allow
communication with other processing systems 60B. 60’hus, actions performed by a
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processing system 603 are performed by the proc&§doin accordance with instructions
stored as applications software in the memory 8@ aax input commands received from a
user via the 1/0 device 803. The applicationsveafé may include one or more software
modules, and may be executed in a suitable execetnvironment, such as an operating

system environment, or the like.

[0157] Accordingly, it will be appreciated that the prosieg systems 603 may be formed
from any suitable processing system, such as aldyiprogrammed PC, Internet terminal,
lap-top, hand-held PC, smart phone, PDA, tablettherlike. Thus, in one example, the
processing system 603 is a standard processingnsystich as a 32-bit or 64-bit Intel
Architecture based processing system, which exscdéware applications stored on non-
volatile (e.g., hard disk) storage, although this is not esskentlawever, it will also be
understood that the processing systems 603 canybel@ctronic processing device such as a
microprocessor, microchip processor, logic gate figamation, firmware optionally
associated with implementing logic such as an FREAId Programmable Gate Array), or

any other electronic device, system or arrangement.

[0158] It will also be noted that whilst the processingtsyns 601, 603 are shown as single
entities, it will be appreciated that this is nasential, and instead one or more of the
processing systems 601, 603 can be distributed geegraphically separate locations, for

example by using processing systems provided a®parcloud based environment.

[0159] Examples of the above described methods will nowdseribed in further detail. For
the purpose of these examples, it is assumedhbgirbcess is administered by one or more
of the processing systems 601, acting as servesepsing systems. Interaction by an
individual requesting a digital gift card or a b&ai@ry obtaining or redeeming a digital gift
card is via a user processing system 603, whilsicina@ts may also have their own
processing systems 601/603 for interacting with $bever processing system 601 and/or
providing additional functionality, such as faaliihg contactless payment by a beneficiary

using the digital gift card by interacting with sew processing system 603.

[0160] For the purpose of this example, it is assumedttieserver processing system 601

communicates with application software executedtlon user processing systems 603 to
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implement the digital wallet platform and partialjafacilitate the processes associated with
the digital gift cards. The server processing sys&91 will typically maintain a store of
information for each digital wallet user includinger information, details of registered bank
accounts, credit cards or the like, along with iletaf any digital gift cards in the digital
wallet. It will also be assumed that each user the individual requesting the digital gift
card or the beneficiary) interacts with server pssing system 601 via a GUI (Graphical
User Interface), or the like, presented on the ywmecessing system 603, and in one
particular example via the application softwareceted on the user processing systems 603,
or alternatively. In another example, users magratdt with the server processing system

601 via a browser application that displays webpdgested by the event server 601.

[0161] However, it will be appreciated that the above dbsd configuration assumed for
the purpose of the following examples is not esakrdand numerous other configurations
may be used. It will also be appreciated that thgitpning of functionality between the

processing systems 601, 603 may vary, dependirtigeoparticular implementation.

[0162] An example of a specific implementation of the abdescribed method of providing

a digital gift card to a beneficiary will now besieibed with reference to Figures 9A to 9C.

[0163] In step 900, an individual wishing to provide aitdibgift card logs in to his/her
digital wallet, using a mobile device of the indival in this example. The login process may
include entering a username and digital wallet extilbation information such as a password

or PIN, and/or biometric data such as by scannifiggerprint or the like.

[0164] Once logged in, the user may be presented witlgigablivallet options screen on the

mobile device such as the example shown in Fig@réAith regard to Figure 12, the mobile

device 1200 displays a digital wallet graphicalruséerface 1210 upon which a number of
options are presented to the user, including alpbd create a gift card 1211 and an option
to download a gift card 1212.

[0165] At step 905, the individual selects the optionreate a gift card 1211. The individual
is then presented with a list of pre-configuredasions for selection in the digital wallet. For

example, the list of occasions may include: Anrsaey, Wedding, Birthday, Promotion,
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Birth of a Child, Festival, and House Warming, aligh it will be appreciated that this

example is not exhaustive.

[0166] At step 910, the individual selects an occasion, fan the purpose of this example it
is assumed that the option of Birthday is selecfattlitional information is then requested

from the individual.

[0167] At step 915, the individual is prompted to entendfeciary information using the
digital wallet graphical user interface 1210. Fostance, the individual may be presented
with selection options, drop-down boxes or the likefacilitate the entry of details. In this
example, the individual is able to select the ageig, gender and location of the beneficiary.
The individual is also prompted to enter the bama@fy’'s mobile number and/or email
address. In one implementation, the individual mapy/to look up these contact details in a

contacts list on the individual's mobile device.

[0168] At step 920, the individual is then presented vatplurality of gift card templates
relevant to the selected occasion and the bensefigidormation and is allowed to select a
gift card template. In this example, since Birthaiggs selected as the occasion, the gift card
templates may all be birthday themed. In some elasnpertain elements of the beneficiary
information such as the gender or age of the beiaefi may also be used to determine which
templates should be presented. For example, teesplaith traditionally feminine colours
may be presented if the beneficiary’s gender is &enbut may not be presented if the
beneficiary’s gender is Male. The individual mapwse the templates and select a gift card
template by touching the desired template usingdheh screen of the mobile device.

[0169] At step 925, the individual is allowed to enter ergonalised message for the gift
card, such as “Happy Birthday John”. In some exasphe digital wallet may propose a

suitable message based on the selected occasidreaeficiary details.

[0170] At step 930, the individual then enters a valuetha gift card. This may involve
manually entering a numerical dollar value or tike,lor selecting from common gift card
values such as $20, $50 and so on. In this exarni@endividual is allowed to input a value
range by setting minimum and maximum values, wlicthis case are set as $30 and $50

respectively.
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[0171] The individual is given an opportunity to reviewetbelections made in the previous
steps and confirms the request at step 935. Theeségand associated information is
collected by the digital wallet and subsequenthnsferred from the individual’'s mobile

device to a server of the digital wallet platforpeoator at step 940.

[0172] At step 945, the server determines relevant giftl cdfers based on the occasion and
beneficiary information received with the requdstis may involve passing the information
collected by the wallet to a real time decisionieagvhich may use a rule based engine and
predictive analysis to determine the most relesamailable gift card offers from participating
merchants. The real time decision engine will cdasiparticipating merchant details and

whether merchants have preferred status.

[0173] In this regard, the real time decision engine ndditeonally access other beneficiary
data the digital wallet platform operator may hatered in relation to the beneficiary,
especially if the beneficiary already has his/hendligital wallet and this can be identified
based on the beneficiary information. This othendfigiary data may be indicative of
spending habits of the beneficiary and may reveaichants preferred by the beneficiary or
types of good services that the beneficiary fretlyepurchases. The real time decision
engine may also access social network informatsso@ated with the beneficiary as part of
the determination process. For example, a soci@ark account name may be identified
using the beneficiary information and used to azdegails of preferences of the beneficiary

regarding goods and services and the companiepitihntie them.

[0174] Once the determination of relevant gift card offees been made, at step 950 a
number of relevant gift card offers are then to theividual in the digital wallet. For
example, it may be determined that, for a Birthdhg beneficiary having a relatively young
age, gift card offers from toy merchants are mostly to be desirable, and a number of
offers from different toy merchants may be presgnkaving values within the value range
entered at step 930.

[0175] In some examples, the gift card offers may inclddeount offers where a digital gift
card can be obtained for a payment amount thasis than a redemption value of the gift

card. In this example, the following gift card aBere presented for selection:
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e Toys ‘R’ Us: Pay $45, Get $50
» Toy Station: Pay $30, Get $30
» Toy Station: Pay $50, Get $55
e Bookaburra: Pay $50, Get $50

[0176] It will be appreciated that whilst all of the abog#t card offers involve payment
amounts in the selected $30-$50 value range, soenehants offer discounts, and in the case
of Toy Station, the discount is only offered on thigher value gift card on offer to
encourage the individual to select the higher vaittecard.

[0177] At step 955, the individual then selects a desgiétdcard offer. However, if none of
the gift card offers are acceptable, the individualy be allowed to select an option to see
alternative qift card offers or to manually selectmerchant from a list of participating

merchants.

[0178] At step 960, the individual inputs a security PN the gift card, although in some

implementations the individual may opt to havegheurity PIN automatically generated.

[0179] At step 965, the individual is then prompted toeskla payment account from the
digital wallet to make the payment to the merchafifdring the selected gift card offer. In
this example, the individual select a preferredditreard account registered with his/her

digital wallet for the payment.

[0180] The individual then authorises the payment at €&p. This may require an
additional authentication step or may simply refytbe fact that the individual has already

logged into the digital wallet at step 900, depagdin the digital wallet configuration.

[0181] Once the payment is authorised, the digital wallatform operator then processes
the payment transaction by debiting the selectedwat of the individual and crediting the
account of the merchant offering the selectedagifd offer at step 975. This will utilise the
standard payment processing techniques of theatligéllet which are well known in the art

and thus will not be described in detail here. Hasveinn some examples, the digital wallet
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platform operator may issue a payment requestdeparate payment gateway or financial
institution to facilitate the payment transactioather than process the payment transaction

directly.

[0182] Payment success confirmation is provided to théviddal and the merchant at step
980. Upon receiving this confirmation, the merchsimires a unique gift card code with the
server of the digital wallet platform operator s 985. This unique gift card code will be
issued by the merchant and details of the assdcditgtal gift card will be stored by the

merchant to facilitate later redemption of the @igift card with the merchant. For example,
the merchant may associate the unique gift car@ eath a redemption value of the digital

gift card in a database which may be retrieved wherdigital gift card is redeemed.

[0183] The digital gift card details are stored by theveerat step 990. These details will
typically include the unique gift card code andwséyg PIN, together with at least the mobile
number (or other contact details) of the benefycidihe specific options selected for the gift
card by the individual may also be stored, althouglsome examples, these may only be

retained temporarily to allow the digital gift candtification to be generated.

[0184] Finally, in step 995, the digital gift card notditton is sent to the beneficiary. This
involves generating the digital gift card notificat according to the options selected for the
gift card by the individual, by using the selectgfl card template, adding the personalised
message, and providing indications of the merchasbciated with and the redemption value
of the digital gift card. The digital gift card nitation may be sent as a message to the
beneficiary using the mobile number entered byirtdeszidual. This message may include the
full digital gift card notification or a link to BIRL for allowing the beneficiary to navigate to

a web hosted digital gift card notification online.

[0185] Further details of techniques for allowing the Hemay to obtain and redeem the
digital gift card after receipt of the digital géard notification will be outlined below.

[0186] A further specific example of a method of providimgigital gift card to a beneficiary

will now be described in more detail with referemod-igures 10A and 10B.
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[0187] In this example, at step 1000 the beneficiary raxsea digital gift card notification on
their user processing device such as mobile phoriabtet. The notification is sent to the
user device of the beneficiary via a communicatinasvork, typically a cellular network
such as GSM or GPRS for example. The notificatiay rbhe sent by any suitable means
including for example via a text message, an autedneall using text to speech conversion

or via email.

[0188] The notification sent to the beneficiary will typity include authentication
information associated with the digital gift casdhich in an example is a PIN or other
passcode created by the individual sending thetadligiift card to the beneficiary. The
notification may also include a prompt at step 18di0the beneficiary to open their digital
wallet in order to download the digital gift carfhe prompt may further include a link or
other suitable directions enabling the benefictargreate a digital wallet account if they do
not already have one.

[0189] At step 1020, the method includes determining wérethe beneficiary has a digital
wallet. If they do not, then at step 1030, the pssing device assists the beneficiary to
establish a digital wallet account which will tygily involve downloading a digital wallet
application onto their mobile device and registgran new account. Once a digital wallet
account has been established or if the benefieiieady has a pre-existing digital wallet, at
step 1040, the beneficiary opens their digital ataffor example by signing in to a digital
wallet application on their mobile device by prawgl suitable login credentials). The digital
wallet user interface will provide an option to ddead digital gift card which the

beneficiary is able to select.

[0190] After selecting the download digital gift card aptiin their digital wallet, the
beneficiary will be prompted to enter the autheattan information that was provided to
them in the digital gift card notification (e.gP4N). At step 1060, the beneficiary enters the
authentication information which is sent back te firocessing device to authenticate the

beneficiary.

[0191] At step 1070, the processing device determines heheauthentication of the

beneficiary was successful. As previously descriltleel processing device authenticates the
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beneficiary using the authentication informatioroypded by the beneficiary and the
authentication information associated with the tdiggift card. For example, in the case of a
PIN, the processing device determines whether tine feceived from the beneficiary
matches the PIN associated with the digital giftdca’he mobile phone number of the
beneficiary associated with the digital gift camddaPIN may also be checked against the
mobile phone number associated with the benefiadagifal wallet from which the PIN was

received.

[0192] After successful authentication, at step 1080, ghecessing device provides the
digital gift card into the digital wallet of the beficiary. Typically, the digital gift card
(including a unique gift card code generated byrnteechant) is downloaded into the digital
wallet of the beneficiary ready for use in perfanmia payment transaction with the
merchant. If authentication at step 1070 was neotessful, then the beneficiary may be
prompted to enter the authentication again at 50€0.

[0193] A specific example of a method of performing a pawirtransaction with a merchant
using a digital gift card will now be describednrore detail with reference to Figures 11A
and 11B. In this example, the beneficiary rededmas digital gift card in a merchant store

using a contactless enabled merchant terminal.

[0194] At step 1100, the beneficiary opens their digitalllet on their user device, for
example by signing in to a digital wallet application their device by providing suitable
login credentials. The digital wallet will includen option to perform a payment transaction
using the digital gift card. At step 1110, the Hemnary selects the digital gift card in their

digital wallet to perform the payment transactiathvwthe merchant.

[0195] At step 1120, the beneficiary taps their user dewagainst a contactless enabled
merchant terminal which is configured to allow coomeation with the digital wallet. For

example, near field communication (NFC) may be usettansfer information between the
digital wallet and payment terminal, although anthen suitable contactless payment
processing technique may be used capable of traingfehe unique gift card code from the

digital wallet of the user device to the paymentriieal.
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[0196] At step 1130, the merchant terminal determines tiatpayment request has come
from a digital gift card (as opposed to a bank cémd example). In one example, this
determination is made upon receiving the unique @ifd code which acts to identify the
incoming payment request as that from a digitat gdrd. Having determined that the
payment request is coming from a digital gift cahdy merchant terminal may then execute a

validation routine to validate the digital gift dar

[0197] At step 1140, the merchant terminal queries a @datlzontaining digital gift card
information including unique gift card codes toidate the digital gift card presented by the
beneficiary. The database may be linked to a matciaplication for example which then
sends a validation response back to the merchaninal. In determining whether or not the
digital gift card is valid at step 1150, typicallyye unique gift card code presented by the

beneficiary is matched with a unique gift card cedeed in the merchant database.

[0198] In addition to using the unique gift card code alidate the digital gift card, the
validation process may also include determiningtiwiethe digital gift card associated with
the unique gift card code has expired or been osedhether it is redeemable for the goods

or services involved in the transaction.

[0199] If validation is successful, at step 1170 the manthterminal processes the

transaction using the digital gift card using anitable payment processing technique known
in the art. Finally, at step 1180 a notificationyniee sent to the user device of the beneficiary
to advise that the transaction using the digitiilagird has been approved. If the validation at

step 1150 is not successful, the payment transeptimcess will end at step 1160.

[0200] In another example, the above discussed methodsbmayplemented by carrying

out the following steps:

1. A digital wallet user opens their digital walketd selects an option to create a

gift card/e-gift voucher;

2. The user is presented with a list of occasi@ios example: Birthday,
Anniversary, Wedding, House Warming, Diwali, Chmsts, Promotion, Others) and

selects one occasion;
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3. For the selected occasion, the user browsasrdoer of pre-configured gift

card templates and selects one template;

4, For the selected occasion, the user is predentd a list of merchants that
are determined to be relevant to the occasion (maets could be, for example:
ecommerce sites, retail shops, restaurants, gidiieg and selects one merchant;

5. For the selected merchant, the user is giveopdion to add a personalized

message to the gift card selected (for examplepi&irthday to XXX, From XXX);
6. The user enters a gift card value (for exanil€;, $20, $50, $100, etc.);

7. The user confirms the details of the gift cand enters a personalized PIN for
the gift card,;

8. The consumer enters a mobile number of the maef,

9. The user selects a bank account or credit aarduat in the digital wallet to
pay for the gift card and authorises the transadtigproceed;

10. A payment request is issued by the digitalletadperator and the selected

user account is debited and the merchant accogent¢dsted accordingly;

11. The merchant generates a unique code for theagd and responds back to
the digital wallet operator;

12. The beneficiary receives a notification onirth@mart phone, including a

personalized message regarding the gift card ameIiN;

13.  The beneficiary opens his/her own digital wak@ed selects an option to
download the gift card to the digital wallet;

14.  The beneficiary enters the PIN to authentittaegift card;

15. Upon a successful authentication, the digifalcgrd is downloaded including

the unique code for the gift card;
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16. The beneficiary can redeem the digital giftdcar the selected merchant’s

retail store, of pay by gift card on the merchaetemmerce site.

[0201] In view of the above, it will be appreciated thia¢ tabove described techniques for
providing a digital gift card using a digital wallevill provide an individual with a
convenient alternative to giving cash or converdlaift cards as a gift. The inherent risks of
loss or theft of physical cash or gift cards amaaeed since the digital gift card is provided
electronically to the beneficiary. However, unligkectronic funds transfers, the digital gift
card can be personalised by the individual givimg gift, thus making the digital gift card a
more personable gift option than merely transfgrfunds.

[0202] As discussed previously, by integrating the digii#l card functionality into a digital
wallet platform, this can provide a useful valuad ddature of the digital wallet platform,
which can encourage greater adoption of the digitdlet platform by new users, particularly
if they are the beneficiaries of digital gift cafdsm other users.

[0203] Merchants can also have an improved experienceaindy their gift card offers
reach wider audiences and by having the digitalagifd creation, payment and redemption
processes handled electronically this can reduedtinden on merchants for operating a gift

card system.

[0204] Throughout this specification and claims which dall unless the context requires
otherwise, the word “comprise”, and variations sastfcomprises” or “comprising”, will be
understood to imply the inclusion of a stated ietegr group of integers or steps but not the

exclusion of any other integer or group of integers

[0205] Persons skilled in the art will appreciate that pupns variations and modifications
will become apparent. All such variations and migdiions which become apparent to
persons skilled in the art, should be considerethffowithin the spirit and scope that the

invention broadly appearing before described.
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THE CLAIMS DEFINING THE INVENTION ARE AS FOLLOWS:

1) A method of providing a digital gift card to a béiomry, the method including, in one or

more electronic processing devices:

a)

receiving, from a digital wallet of an individual,request to create a digital gift card
including information indicative of at least one of

i) an occasion associated with the digital gift cartj,

i) beneficiary information associated with the benafig

determining, based on at least one of the occamdnthe beneficiary information, a
plurality of gift card offers offered by respectimeerchants;

presenting to the beneficiary, from the digital eglthe plurality of gift card offers;
receiving, from the digital wallet, an indicatiohaselected gift card offer;
processing a payment dependent on the informatiom the digital wallet to the
merchant offering the selected gift card offer;,and

sending a digital gift card notification for thelesed gift card offer to the
beneficiary, to thereby allow the beneficiary tdab the digital gift card in a digital
wallet of the beneficiary and redeem the digitéi gard with the merchant using the

digital wallet of the beneficiary.

2) A method according to claim 1, wherein the methududes determining the plurality of

gift card offers based on both the occasion andvémeficiary information.

3) A method according to claim 1 or claim 2, wherdig beneficiary information includes

at least one of:

a)
b)
C)
d)

an age group of the beneficiary;
a gender of the beneficiary;

a location of the beneficiary; and,
contact details of the beneficiary.

4) A method according to claim 3, wherein the contlattils include at least one of:

a)
b)

C)

a mobile telephone number of the beneficiary;
an email address of the beneficiary; and,

a social network account name associated with ¢éneficiary.

5) A method according to claim 3 or claim 4, wherdiwe method includes obtaining the

beneficiary information by:
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a) receiving, from the digital wallet, contact detaofsthe beneficiary;

b) identifying the beneficiary digital wallet of theebeficiary based on the contact
details; and,

c) obtaining the beneficiary information from the beciary digital wallet.

6) A method according to any one of claims 1 to 5, neimethe method includes obtaining
the beneficiary information by having the indiviluaanually enter the beneficiary
information from the digital wallet.

7) A method according to any one of claims 1 to 6, imethe method includes:

a) receiving, from the digital wallet, a value for ttgital gift card; and,
b) presenting the gift card offers having the receivaidie.

8) A method according to any one of claims 1 to 6, meimethe method includes:
a) receiving, from the digital wallet, a value range the digital gift card; and,
b) presenting the gift card offers with values witthie received value range.

9) A method according to any one of claims 1 to 8, iimethe method includes obtaining
the occasion by:

a) presenting, from the digital wallet, a pluralitya@casion options; and,
b) receiving, from the digital wallet, a selectionasfe of the occasion options.

10)A method according to any one of claims 1 to 9, mlme the method includes
determining the one or more gift card offers usahtgast one of:
a) arule based engine; and,

b) a predictive analysis.

11)A method according to any one of claims 1 to 10emen the method includes:

a) using the beneficiary information to access sooigiwork information associated
with the beneficiary; and,

b) determining the one or more gift card offers baeadat least some of the social
network information.

12)A method according to any one of claims 1 to 11.emwn the method includes
determining the one or more gift card offers byesehg gift card offers offered by
participating merchants.

13)A method according to any one of claims 1 to 12em&n the method includes presenting

the gift card offers offered by the one or merchantan order based on at least one of:
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a) whether a merchant is a preferred merchant; and,
b) a degree of relevance to the beneficiary determibaded on the beneficiary
information.

14)A method according to any one of claims 1 to 13em@n at least one of the gift card
offers includes a discount offer in which a paymantount required for the gift card
offer is less than a redemption value for the aftd offer.

15)A method according to any one of claims 1 to 14ememn the method includes:

a) receiving, from the digital wallet, personalisatigotions; and
b) generating the digital gift card notification basedthe personalisation options.

16)A method according to claim 15, wherein the metimotlides:

a) presenting, from the digital wallet, a plurality gift card templates relevant to the
occasion;

b) receiving, from the digital wallet, an indicatiohaselected gift card template; and,

C) generating the digital gift card notification incacdance with the selected gift card
template.

17)A method according to claim 15 or claim 16, whertdi® method includes:

a) receiving, from the digital wallet, a personalisedssage; and,
b) generating the digital gift card notification inding the personalised message.

18)A method according to any one of claims 1 to 18emn the method includes generating
the digital gift card notification including authigation information for the digital gift
card.

19)A method according to claim 18, wherein the methiodludes obtaining the
authentication information by having the individuaknually enter the authentication
information from the digital wallet.

20)A method according to claim 18 or claim 19, wherdéie method includes, after
processing the payment:

a) receiving, from the merchant offering the seleajét card offer, a unique gift card
code; and,

b) associating the unique gift card code with the entiication information and at least
some of the beneficiary information.

21)A method according to claim 20, wherein the metimatudes:
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a) receiving, from the digital wallet of the benefigia

i) arequest to obtain the digital gift card; and,

i) authentication information for the digital gift ciar
b) authenticating the digital gift card using the aurtication information; and,
c) providing the digital gift card in the digital wetl of the beneficiary.

22)A method according to any of claims 1 to 21, wherdie method includes, after
redeeming the digital gift card, sending a notifima to the individual that the beneficiary
has redeemed the digital gift card on a particuttate and at a particular
merchant/location.

23)A method of providing a digital gift card to a béomry, the method including, in one or
more electronic processing devices:

a) sending a digital gift card notification to the ldéniary including associated
authentication information;

b) receiving, from a digital wallet of the beneficiary
i) arequest for the digital gift card to be providetd the digital wallet; and;
i) authentication information provided by the beneiigj

c) authenticating the beneficiary using the authetiboainformation received from the
beneficiary and the authentication information asged with the digital gift card;
and,

d) providing the digital gift card into the digital Wet of the beneficiary in response to
successful authentication.

24)The method according to claim 23, wherein the aasstt authentication information is
provided by an individual sending the digital gifird to the beneficiary.

25)The method according to claim 24, wherein the aasmit authentication information
includes at least one of:

a) a personal identification number (PIN);
b) a password; and,
c) acode.

26)The method according to any one of claims 23 towdterein after receiving the request

for the digital gift card to be provided into thiithl wallet, the method further includes
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sending a request to the beneficiary, from the taligwallet, for authentication
information to be provided.
27)The method according to any one of claims 24 to \@berein the digital gift card
notification is sent to a mobile device of the Hemary using a mobile phone number
provided by the individual sending the digital gifird.
28)The method according to any one of claims 23 toa&rein after sending the digital gift
card notification to the beneficiary, the methodHer includes receiving a request from
the beneficiary to establish a digital wallet agtou
29)The method according to claim 28, further includesgablishing a digital wallet account
for the beneficiary.
30)A method of performing a payment transaction witmerchant using a digital gift card,
the method including, in one or more electroniccpssing devices:
a) receiving, from a digital wallet of a beneficiarpntaining the digital gift card, a
request to perform a payment transaction usinglidi&al gift card,;
b) determining that a source of the received paymemiest is a digital gift card;
c) validating the digital gift card; and,
d) performing the payment transaction using the diggdt card in response to
successful validation.
31)The method according to claim 30, wherein the diggift card is validated using a
unique gift card code associated with the digittlaard.
32) The method according to claim 31, wherein the stiepalidating the gift card includes
one or more of:
a) locating the unique gift card code in a databasataioing digital gift card
information;
b) determining whether the digital gift card assodatath the unique gift card code has
expired or been used; and,
c) determining whether the digital gift card is rededhe for the goods or services
involved in the transaction.
33) The method according to any one of claims 30 towd#rein the request to perform a
payment transaction using the digital gift cardregeived by a contactless enabled

merchant terminal.
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34)The method according to any one of claims 30 to fB&her including sending a

notification to the beneficiary that the transactiosing the digital gift card has been

approved.

35)A system for providing a digital gift card to a ledisiary, the system including one or

more electronic processing devices configured to:

a)

f)

receive, from a digital wallet of an individual,request to create a digital gift card
including information indicative of at least one of

i) an occasion associated with the digital gift cartdj,

i) beneficiary information associated with the benafig

determine, based on at least one of the occasidrttenbeneficiary information, a
plurality of gift card offers offered by respectimeerchants;

present, from the digital wallet, the pluralitygft card offers;

receive, from the digital wallet, an indicationabgelected gift card offer;

process a payment from the digital wallet to thealent offering the selected gift
card offer; and,

send a digital gift card notification for the sekxt gift card offer to the beneficiary, to
thereby allow the beneficiary to obtain the digiggit card in a beneficiary digital
wallet of the beneficiary and redeem the digitéil gard with the merchant using the

beneficiary digital wallet.

36)A system for providing a digital gift card to a ledisiary, the system including one or

more electronic processing devices configured to:

a)

b)

d)

send a digital gift card notification to the bewefry including associated
authentication information;

receive, from a digital wallet of the beneficiary:

i) arequest for the digital gift card to be providetd the digital wallet; and;

i) authentication information provided by the beneiigj

authenticate the beneficiary using the authentioatnformation received from the
beneficiary and the authentication information asged with the digital gift card;
and,

provide the digital gift card into the digital wellof the beneficiary in response to

successful authentication.
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37)A system for performing a payment transaction weittnerchant using a digital gift card,
the system including one or more electronic praogsdevices configured to:

a) receive, from a digital wallet of a beneficiary taining the digital gift card, a request
to perform a payment transaction using the digjtfalcard;

b) determine that a source of the received paymeniestds a digital gift card;

c) validate the digital gift card; and,

d) perform the payment transaction using the digittlagard in response to successful
validation.

38)A system according to any one of claims 35 to 3fenin the one or more electronic
processing devices include:

a) a user processing system for providing a userfaterfor the digital wallet; and,
b) a server processing system coupled to the useregsog system via a
communications network.

39)A system according to claim 38, wherein the onenore electronic processing devices
further include a merchant processing system couplehe server processing system via
the communications network.

40)A system according to claim 39, wherein the seprecessing system is configured to
send a notification to the individual that the enary has redeemed the gift card on a

particular date and at a particular merchant/|ocati



