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(57) Abstract: [Problem] To provide an information provision device, a method, and a program that make it possible to
visually understand the contribution degree of evaluation factors on a customer's intent to conclude a contract or intent to
recommend another party. [Solution] An information provision device comprising: a survey data acquisition means for
acquiring evaluation data including evaluation values of evaluation items related to a product or service of interest, the
evaluation data including evaluation values of a plurality of evaluation items pertaining to the intent to conclude a contract
or intent to recommend another party; a multivariate analysis means for carrying out, on the basis of the evaluation data,
a multivariate analysis in which the evaluation value of the intent to conclude a contract or intent to recommend another
party serves as an objective variable and the evaluation values of the plurality of evaluation items in the evaluation data
serve as a plurality of explanatory variables, and thereby calculating the contribution degree of the explanatory variables
on the objective variable; an analysis result output means for causing the result of analysis by the multivariate analysis
means to be displayed on an information terminal capable of communicating via a network; and a correlation analysis
means for calculating the relevance between the plurality of explanatory variables.
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