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ABSTRACT

COMMUNICATIONS SERVER APPARATUS, METHOD AND COMMUNICATIONS SYSTEM
FOR MANAGING A SERVICE BOOKING

A communications server apparatus for managing a service booking, which, in
response to receiving booking request data, generate, based on point data indicative
of a point variable associated with the user and denomination data indicative of a
defined lowest denomination value, and if a total currency value of the point
variable available to the user and corresponding to a total point value is equal to or
greater than the defined lowest denomination value, a plurality of point redemption
data for a corresponding plurality of point redemption options, wherein, for each
point redemption data, the data includes currency value data indicative of a currency
value, out of the total currency value, to offset against a service cost, the currency
value being determined in accordance with the denomination value and associated
with a point value to be redeemed, and communicate the plurality of point

redemption options to a user communications device.
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