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10  banking. In turn, the insurance industry consists of industry segments such as life insurance,

health insurance, and property and casualty insurance.

The life insurance industry includes product markets such as term life insurance,
universal life insurance, variable life insurance, annuities, joint products, viatical settlements,
preneed insurance, and long-term care insurance. Insurance carriers sell life insurance products

15  through various distribution channels such as captive agents, independent agents, banks, affinity
groups, and financial planners.

The present life insurance product markets for both insurance product proposals and in-
force insurance products are inefficient. For insurance product proposals, the problem stems
from: (1) an inadequate exchange of information between consumers and insurers during the

20  selling process and, (2) the absence of a real-time auction market in which to price life insurance
product proposals. Inefficient product markets for in-force insurance products stem from the

absence of a system for measuring an insurance product’s performance while that product 1s in-

force.
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product's val'ue.” The absence of a real-time auction market in which to
pri ceackidnts dfaty-baveé updeduiting indicate that market conduct problems can go undetected for
years by consumers, insurance company managements, and insurance industry regulators.
15 Insurance industry regulators have attempted to enforce market conduct standards. Insurance
companies have sought to curtail sales abuses. Their efforts have not solved the problem.
Market conduct problems occur regardless of an insurance company’s financial strength.
Favorable financial ratings are no indication of an insurer’s compliance with market conduct
standards. Independent rating firms evaluate an insurer’s claims paying ability. They do not
20  rate the products sold by insurers. The life insurance industry has no product rating system that
appraises a proposed insurance product’s total value to the consumer.
These and other market conduct problems point to the need for a system that assists the
consumer in appraising a proposed insurance product’s value.

The absence of a real-time auction market in which to price life insurance product

25  proposals is a source of product market inefficiency. Currently, whether life insurance products



25 proposals is a source of product market inefficienc Cur
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price comparisons provide no other information to allow for an appraisal of the total value
proposition.

Similarly, existing policyholders have no means for evaluating the performance of their
in-force insurance policies. No system exists in the marketplace for appraising an in-force

15  product’s continuing value to the consumer.

Moreover, price is only one element in appraising an insurance product’s total value
proposition. No available systems provide consumers with information other than price to
facilitate informed purchase decisions. Consumers need a system that appraises the total value
proposition of life insurance product proposals. Such a system would lead to stronger product

20  market efficiency.

In addition, even though present systems allow for price shopping on the Internet by
consumers, from the insurer’s perspective, such price shopping commoditizes insurance
products. Thus, insurers are forced to compete on price alone and cannot differentiate products
that provide other “non-price” value for consumers. Consequently, the attractiveness of the

25  industry’s structure declines, competitor rivalry increases, weak product substitutes proliferate,
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Sl%St emto j\nrrgcrl\(f)a\{l?ag%ro?%ecﬁresent invention is to provide an on-line, real-time system for
evaluating an in-force financial service product.

An advantage of the present invention is to provide an on-line, real-time system for
evaluating a replacement financial service product.

Another advantage of the present invention is to provide a system that creates efficient

15  product markets for the benefit of the life insurance industry and its customers.

Another advantage of the present invention is to provide a system that enables insurance
companies and insurance distribution channels to better serve their customers and to improve
industry-wide profitability

| Another advantage of the present invention is to provide a system to improve product
20  pricing by pricing insurance products in an auction-style market.

Another advantage of the present invention is to provide a system for evaluating the
current performance of an in-force insurance product.

Additional features and advantages of the invention will be set forth in the description
which follows, and in part will be apparent from the description, or may be learned by practice of

25  the invention. The objectives and other advantages of the invention will be realized and attained
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providing a final proposal; and generating an appraisal for each of the final proposals.
It is to be understood that both the foregoing general description and the following

detailed description are exemplary and explanatory and are intended to provide further

15  explanation of the invention as claimed.

BRIEF DESCRIPTION OF THE DRAWINGS

The accompanying drawings, which are included to provide a further understanding of
the invention and are incorporated in and constitute a part of this specification, illustrate -
20 embodiments of the invention and together with the description serve to explain the principles of
the invention.

In the drawings:

FIG. 1 is a block diagram that illustrates a preferred embodiment of the present invention.
FIG. 2 is a block diagram that illustrates parties involved in a business transaction

25  according to the preferred embodiment of the present invention.



The acconpanyi ng drawi ngs, which are included to provide a further
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Reference will now be made in detail to the preferred embodiments of the present

invention, examples of which are illustrated in the accompanying drawings.
The present invention relates to an evaluating system for a financial service product
under consideration for purchase, the ongoing value of a financial service product already
15 owned, or replacing a financial service product. In addition, either as a separate process or in
conjunction with this process, the product value appraisal system of the present invention enables
an on-line, real-time auction process for pricing financial service products. The present
invention provides a system for appraising a life insurance product’s total value proposition to
the consumer. The product value appraisal system operates preferably via the Internet, but may
20  be configured to work off-line or via a closed network or Intranet. The system is configured to
support all categories of insurance transactions including, business-to-business, business-to-
consumer, and business-to-employee. The system appraises insurance product proposals as well

as insurance products that are in-force and replacement product proposals.
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Next, the distribution channel 108 transmits to a product value appraisal system

(“PVAS”) 112 information provided by the proposed insured 104, including the demographic
15  and risk profile information as inputs to the product value appraisal system 112, as illustrated by
step 2 of FIG. 1. The type of product being considered as well as the financial need of the end
consumer or the proposed insured that will be met will also be transmitted.
Then, the product value appraisal system 112 initiates bidding and/or invites proposals
from interested product providers or carriers 116 by sending a proposed opening bid or invitation
20 for proposal to a participating insurance carrier 116, as illustrated by step 3 of FIG. 1. The
opening bid provided by the product value appraisal system 112 may include an opening price
with a minimum product rating.
After initiating bidding or inviting proposals, the product value appraisal system 112
proceeds in an on-line, real-time, iterative process with the insurance carriers 116, as illustrated

25  bystep 4 of FIG. 1. The insurance policy proposals solicited by the product value appraisal
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actuarial assumptions, such as mortality information specific to the end customer’s risk profile,
and traditional actuarial present value methodology to determine a numeric rating of the benefits
15  offered in light of the proposed price. A numeric rating will also be assigned to the financial
strength of the product provider as well as to the suitability and affordability of the proposed
product to the customer’s circumstances. These three ratings will then be weighed to arrive at an
overall rating of the customer value proposition.
Thus, the product value appraisal system 112 simultaneously solicits, prices, and rates,
20  insurance policy proposals from insurance carriers. Soliciting, rating and pricing insurance
policy proposals are conducted in an iterative process. This process is conducted in real-time
and preferably continues until optimal product pricing and product ratings have been obtained.
The product value appraisal system 112 continues to provide feedback to the insurance

carriers, including rating information and whether the carrier’s current bid or proposal meets the

25  customer’s minimum requirements. The insurance carrier can then provide a new bid or
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nmust et _or,e e ; i ikl drfdeed at the outset b
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t he e appr ai system 112. The ratings reflect the insurance

pr oduct p&g@gﬁahéﬁaﬁﬁﬁ,‘p@rﬁh Spstdh QPPEhiksnfls droutpues rapdqpodet piopssaletd.  The
or a

total val ue propositio i fe insurance product proposal takes into

the distribution channel, as illustrated by step 6 of FIG. 1. This output includes an appraisal of

the entire value proposition for the proposed insured. The appraisal takes such form as a

2 &<

15  numerical index, an alphabetic grade, or a descriptive phrase such as “superior,” “above

average,” “average,” “below-average,” or “unacceptable.” These results are communicated to the
proposed insured by the distribution channel, as illustrated by step 7 of FIG. 1. Appropriate
explanatory comments may accompany this information.

Next, the proposed insured makes a purchase decision and communicates that decision to

20  the distribution channel, as illustrated by step 8 of FIG. 1. The proposed insured’s purchase

decision flows back to the insurance carriers via the distribution channel and the product value
appraisal system, as illustrated by steps 9 and 10 of FIG.1.

FIG. 2 illustrates a more detailed view of the parties involved in the valuation system.
Insurance carriers 216 (Ins. Co .A, B, C, D, E, F, ....) represent competipg insurance carriers

25  available to propose insurance products to meet customer requirements according to the present



account, anong others, the proposed insured' s needs, financial suitability,
affordability, and risk 10 profile. It also reflects such detailed

i nf or mat ivom 0a6s6218e | nsurance product proposal, i nformati opCT/@ROTAE77
insurer's financial strength, and information on current market prices. The
product val ue appraisal system 112 transmts or outputs rated product
proposals to the distribution channel, as illustrated by step 6 of FIG 1.
Thi s output includes an appraisal of the entire value proposition for the
pr opRRadon. NS prddudihaliuppadisahbysterk @42 Sarchlifiting) miing, 4hd ratimg insvednce ndex, an
al phabetic grade, or a descriptive phrase such as "superior,"” "above

av e pagiict propyaisige, real b dveratwermagesss isshowandbe ppadabt wlte dfipeajsal sytemt s are
communi cated to the proposed insured by the distribution channel, as

i || @42 meyedsdoptesthe perfomfange of intforgeipsurpndeaiodicies kpd measusesthe yent s may
acconpany this information. Next, the proposed insured nakes(ghpurchase
decimsomsitondlceptaing afosee insweneeRralisicsn Pistnbagon ghangelstZ08 piglitsnaBARnel , as
illustrated by step 8 of FIG, 1, The prqposed,insured' s gr has deci si on
61 owshera GESTEgIO e DAHSURGHBRNKCIAPH T HPRS, Si"g( WS, &isgf%n%agfin&a Eo%ﬁ’ﬁ’n 1ngHd t he
product value appraisal system as illustrat by steps 9 and 10 of FI G

D mlaners andadispit, BwcR! hoNes BACS O 6 Y&W“@f*‘%ﬂ&y Farpy A9 QBT SPTEE i n t he
val uation system |nsurance cartgj.ers 216 (Ins. Co.A B B L)
r epr esent" @SR ‘I"ﬂj’ﬂ?eﬁﬂlﬁl’aa%e“ggf b\eé’rrgseﬁtsmg?fﬁiolnéﬁ?‘gd?soa B¢ @ng gvji'f:nrlllg gr ance
products to neet custone I 1 ng: WO
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for ¢ %&%%}n@%, s ' fbidﬂ&’vamdap#)%g gvdidd @e&ﬁectﬂ@%e&@s MORRS M Slable 2

real~tine, erative process s sho e pro t val ue apprai sal system
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Measures the value propositfon of replacing i'n-force insurance policies.

Di st %&&Htth@ﬁ-ﬁﬁ%wﬂc? t@ P {RPeHBEMatERTtheindbRRpSlicpggr egat ors, banks,
non- bank 1 nstitutionS, bank trusts, insurance agents, brokers, financial
Further, if requested by the policyholder, the product value appraisal system 312

determines the value proposition involved in replacing the in-force policy. If a valuation of a
replacement policy is requested, the process proceeds in a manner similar to that process

15  described with regard to FIG. 1. For example, the product value appraisal system 312 solicits,
auctions and rates replacement insurance policy proposals to compare their value proposition to
that of the in-force policy. Second, the product value appraisal system 312 calculates whether
replacing the in-force policy would create value for the policyholder, particularly in view of the
existing in-force policy. V

20 As shown in FIG. 4, it is possible for an entity including a consumer seeking a financial
product, for example, a life insurance policy, to invoke the product value appraisal system 412
without the aid of a distribution channel. As shown in step 1 of FIG. 4, a party seeking a
financial product, the proposed insured, 404 contacts the product value appraisal system 412,

typically via a website interface. The proposed insured 404 provides to the product value

25  appraisal system 412 information necessary to appraise the total value proposition of the type of
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pl anners and advi sors, funeral honmes, place of enploynent, affinity groups
and other carriers. In addition, another enbodi nent of the present

i nvent i ow@noneseedss a net hod of valuing in-force insuranceCcpobiicives and
rates the continuing value proposition to the policyholder. As shown in
FIG 3, the product val ue appraisal system 312 collects, processes and uses
avail able 10 informati on on the insurance policyholder, the in-force

Ol o AR 1P He BRSO TrsREMRAYS fokitsted, S3elifelimuianct goliey. ol cy to rate
per

t he ormance of the in-force policy. Further, if requested by the

pol i hpkiiiaprotingd BY Bsbpasell ipupEIncidal demogtaphicihBrmdtibeen nes the val ue
propositioniinvolved in replacing the in-force policy. If a valuation of a

r epkeRRRMN BPHéYopitg & Cigk pRifdelof the eraposakinsurpd 404 ntshé produstdnher sinil ar

to that process 15 described with regard to FIG 1. For exanple, the

pr ogysihatédl DemdpRiphlcsald riskrefite 82e may inciuds, for exennplethe pregosediingyired’s

repl acement insurance policy proposals to conpare their value proposition
50 abbaex Gimdkinee habifspbasic incdmeynd B oot infarmapen difermatipn @eegSiai%al syst em
312 cal cul at es whet her replacin? the in-force policy would_create. val ue
for anblyzptheiprypustd erspredas ndedsing figaricial ghitaRilsy alspds transmitiech gThetyPoole
policy. 20 As shown in FIG 4, it is possihle for an entity including a
conguodict being considered anvell as the fingaciakneed of theeng spmsumer or £ Wﬂ%‘ﬁ?gn ce

e et B b A S LB AL LR R, 219,
fi i al duct, .th . d inp 40 I
e, g BT SO 0B BB RSy SN el o

i 4 id tq.th d | i.sal 412
N e i s

of 1Q WD.02/056228 PCT/ [ 29777 . product in which the proposed insured
404 PLOTRRHIRP &% erf,egegeg?E?Hi}Q ‘ife insurance policy. This information

provi ded by, ! Qe BLARAISMiPBEHIEsysRA Hemitiesngd aRpbsd/bnfnelepioponaland
from interested product providers or carriers 416 by sending a proposed opening bid or invitation '
for proposal to participating insurance carriers 416, as illustrated by step 2 of FIG. 4. The
15  opening bid provided by the product value appraisal system 412 may include an opening price
with a minimum product rating.
After initiating bidding or inviting proposals, the product appraisal system 412 proceeds
in an on-line, real-time, iterative process with the insurance carriers 416, as illustrated by step 3
of FIG. 4. The insurance policy proposals solicited by the product value appraisal system 412
20  are tailored to the proposed insured’s risk profile, individual needs, and financial suitability.
Upon receipt of a bid or proposal from a participating insurance carrier 416, the product value
appraisal system 412 reviews each bid or proposal and rates the bid or proposal and the pricing
of each bid or proposal.
With each product proposal, the carrier 416 will transmit information about the price and

25  benefits of its product along with identifying information about itself. This data includes data
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I nformation for developing a risk profile of the proposed insured 404 for
the product to be evaluated. Denographic and risk profile data may

i ncl ude, Wwon2/eséarspl e, the proposed insured' s 5 age, sex, BaDKBogRInHbits,
basi c income and net worth information. Information necessary to analyze
t he proposed insured s needs and financial suitability also is transmtted.
The type of product being considered as well as the financial need of the

end, G bdRdt’s pREpIRE BRI andiprice @d botted gudrhitedibarkillustrdted bdsspane _
transmtted. A know edgeabl e proposed i nsured may al so provide information

aboyfoinhfion kB BitaRE tspahtEyorasung propdsing thelprogutth Prpdupp dsedngndmthans to be 10
paid and the proposed benefits to be provided. The proposed i nsured may

al s@rdpasddistemiini¥ wrbeRtaidamdethe proposef emefit to be praided, Phidrdistingsispebduct val ue
apprai sal system 412 initiates bidding and/or invite proposals _from
i Nt peREke gunn@ed amputy butkilbisvated amoiats thay depanyl onasaimpficnsgbeigdied openi ng
bid or invitation for proposal to participating insurance cz%r ri eré 16, as
51 | dstureatBie ibsursicegompeny mif@mation r@udes dafachatiyaptitiesthe finardp! SFeR&iR Obr oduct
val ue appraisal system 412 may include an open%gg rice w.th g m ni num
pr oduinswranéewpmpany o T he pradusl yalty apPERITah §YSHEM Ahe Ml E‘@e RRSpRRAE &gl or oduct
apprai sal system 412 proceeds .in an_on-line,  real-tjine, itarative process
wi t ssumptions, suglh aemeality dpiormatipn specifict the ea eystgiper’s fisk pro B Re 4 The
i nsurance policy, proposals solicite t he product [gal system
a1 cme bactuar bbb S sk s o Rhiet e Rl iy r BEBERURET (o2
needs, and finapcial suitability.. Upg i ' PRRs8L froma
par tqffareshin gt Pﬂé‘ﬁrpé‘?ﬂ? e‘%&‘??‘er &t Y%T& ?u[c eaE %ﬁ%&ﬁ%?@% B%ﬂ%%%ﬁ §’F sal system
12 revi eys eagh bid oL ! $ad Ben Bl & B sBRARBahdand the
13% i cﬁsﬁ‘éne%'ll% tg%lﬁﬂarbcﬂ sg?n%é §g@§§#° ?{?@Lﬁcﬁ Broduct  propos a?, the carrier
416 Wil Lt RNSHd o ioBE & HRd duRPtoARO Bl ey PEitGenstdies. 2Phdae fiarté fasingd will s
pro %rdﬁlgﬁ&%@%%ﬂopé%n% yu'fené) Pnf osr mation about itself. This data includes
dat ayllpe weighted to arrive at an overall rating of the customer value proposition.
Thus, the product value appraisal system 412 simultaneously solicits, prices, and rates,
insurance policy proposals from insurance carriers 416. Soliciting, rating and pricing insurance
15  policy proposals are conducted in an iterative process. This process is preferably conducted in
real-time and continues until optimal product pricing and product ratings have been obtained.
Although each insurance carrier can make one proposal at a time, multiple proposals can also be
made by each carrier to generate multiple ratings with multiple prices.
The product value appraisal system 412 continues to provide feedback to the insurance
20  carriers 416, including rating information and whether the carrier’s current bid or proposal meets
the customer’s minimum requirements. The insurance carrier can then provide a new bid or
proposal, taking into consideration the feedback from the product value appraisal system 412. If

the insurance carrier believes that its proposal is final, e.g., that it cannot submit a more

competitive bid, it provides a final bid or proposal to the product value appraisal system 412.
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WO 02/ 056228 PCT/ US01/ 29777 about the product's proposed benefits and
price on both a guaranteed and illustrated basis, and information about

t he i nsuve@orBosserspany proposi ng the product. Product dat ap¢cnobud®7ti7he
proposed prem uns to be paid and the proposed benefits to be provided, both
di stingui shed between guaranteed anmounts and illustrated anmounts that
depend on assunptions about the 5 future. The insurance conpany information

Lg%gﬁ;_g %gﬁt gg%rice?é’@gf {rbdsfifte thiBE ﬁ%%me&&@ h}roj:%%ﬁ@ &% dlhe Phoduchpali1sur ance

ue appraisal ‘syste W use appropriate
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I'SK "profi traditional actuarial present val ue
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(0]

e proposed price. Arating, such as nunmeric and al phanuneric, wl|

al s Oapg?aié'a(i’ sf%%éﬁ anedThOrdings ffrRanst alsushtepgictaropdsel’ protad uwatueprapositien  as
well "as to the suitability and affordability of the proposed product to

tshe gUEsd HiaBssed ifdur €L, aTteastal FAlas propbsiden phs lifginswiahde prodent ptaposadi ght ed t o
arrive at an overall rati-ng of the custoner val ue proposition. Thus, the

pr 00kR4s MR deCoai Picpropbsed yssuent’ riceds, fimahciahwdtabiliyy, sod sk peofilpritelss,  and
rates, insurance policy proposals frominsurance carriers 416. Soliciting,
r at i egeas detpilécinformation bo ¢he inSunende nrydyst ppPesasinferanation @0 dcs8sYIR Sin
iterative process. This process is preferably conducted in real-tinme and
cont fimresal sterigth, apd imfamatiascncqurisnt @arkgt BAESpr oduct rati ngs have been

obt ai ned. Al though each insurance_carrier ca na4<e one propa al_at tinme,
mul tipl e Bhopodustsaluarprrais @éterﬂﬁa%tfwnéaﬁcfﬂteaﬂ? yst P‘E°8°gaé§1§r g‘? RIORDI pl e

Dt LS e B b R ST RSB VAR g
(e BapPOHER K8ty RroRA Bty aent i PR e Wbl 2 £ i REARRER, el Ge
or oadeRa bR et P RGP OB b L R L Peves t ha
s %889\/§a%'er£g§,”fdr m%aoc@ptﬁ’ole.”tﬂﬁﬁrobﬁa@ @J@ﬂ@ﬁa’t@@%ﬁmé’mﬁﬁﬁ? accompany this

information.
15 Next, the proposed insured 404 may make a purchase decision and communicate that

decision to the product value appraisal system 412, as illustrated by step 6 of FIG. 4. The

proposed insured’s purchase decision flows back to the insurance carriers 416 via the product

value appraisal system 412, as illustrated by step 7 of FIG. 4.

Figure 5 illustrates an embodiment of the invention appraising the value proposition for

20  replacing ah in-force policy. As shown in FIG. 5, it is possible for the holder of an existing

policy to query the policy appraisal system or product value appraisal system 512 to appraise the

value of the in-force policy and also appraise the value proposition for replacing the in-force

policy. As shown in FIG. 5, step 1, the policyholder 504 contacts a distribution channel 508 to

assist in obtaining such appraisal. The distribution channel then contacts the product value

25  appraisal system 512, as shown in step 2.
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conpetitive bid, it provides a final bid or proposal to the product val ue
apprai sal system 412. 12 WD 02/056228 PCT/ US01/ 29777 |nsurance carriers
416 transvdb2iodseisr final product proposals to the productprenlUse@/apprai sal
system as illustrated by step 4 of FIG 4. Proposals received from
i nsurance carriers 416 nmust neet or exceed m ni mum product ratings
established at the outset by the product value appraisal system 412. The
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The gipeslsultsystah 5e2 ap@rappepriasystuanaidsgutptionsniuch as atathlipr ioferotatipn oposal s to
the proposed 10 insured, as illustrated by step 5 of FIG 4. This output
incl seifican tpmdaius@men’s risk prafile,iand traditignal askuspekpresanh valoe mathodglagydl ed

i nsured 404. The' apprai sal takes such formas a nunerical jndex, an

al phadtemiine gmauheric vating of ghechenpfitswéfepskiadighteicthe agce. shgatinginciuding oy e
average," "average," . "bel ow avera(lle, ".qQr "unacgeptable."” ropriate

expl awmaee gndaphesnmsrigasassicaehivdhy Nnpncdal sfraagh Rgﬁled’r‘i(.’d%p er a3 W& 3 oposed
i nsured 404 may nmake a purchase deci sion and communicate that degcision to
the. by bagekabyiyded afiprabliay obpe insfraaprodud b FE P RRES By Brapes ardie G 4.
The proposed | urchase deci sion

d d's. fl k '
car r Epelatngs viibER Be i o Sy o/t cagyral sai g e Rkt BT LS o e by

£ i m - no i
ot arcerigor doryimelin” edisind (e Rrea s ORARI AR, cllher e LIMED 00 ac
S hovolifhaloldr s vialmt BsBARTLILERRIsde ol der of an existing policy to

query0 Cy appral sal system or product val ue appraisal system512 to
appr ai se tfg product value appraisal system 512 also conducts a similar appraisal for a proposed

replacement policy. If requested by the policyholder 504 via the distribution channel or by the
distribution channel 508, the product value appraisal system 512 can solicit insurance policy
15  proposals from insurance carriers in the iterative processed described with regard to FIG. 1.
Similarly, the policyholder 504 may provide information regarding the replacement policy under
consideration to the product value appraisal system via the distribution channel 508, as illustrated
by steps S and 6.
Although FIG. § illustrates a policyholder invoking the product value appraisal system
20  via a distribution channel, it is possible for the policyholder to contact the product value
appraisal system directly to conduct an analysis of an in-force policy and appraisal of the value '
proposition for replacing the in-force policy.
As shown in FIG. 6, it is possible for the holder of an existing policy to query the product
value appraisal system to value the in-force policy without the aid of a distribution channel. As

25  shown in FIG. 6, the policyholder 604 contacts the product value appraisal system 612, for
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value of the in-force policy and also appraise the value proposition for
replacing the in-force policy. As shown in FIG 5, step 1, the

pol i cyholvd@n2/6f8d2scont act s a di stribution channel 508 to BEBUSH/IIMTT

obt ai ni ng such appraisal. The distribution channel then contacts the
product val ue 25 appraisal system 512, as shown in step 2. 13 WD 02/ 056228
PCT/ US01/ 29777 The product val ue apprai sal system 512 then coll ects,

Pr 0CESSETe, 3 WeBsited e lpRit iRt VAN OspRiEA Ry EmIF1L therseollets prpcdsiasydndl der , the
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nuneric and al phanuneric is assigned to the financial strength of the
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appr &P4AY g??f“g%ﬁ%ﬂ“@é% ‘zﬁbﬁ“?ag?stw %@%F%‘?}{%’:‘ée‘ggék}%qgg&%ﬁ pgﬁ%gég@s&%?%m
i, Asur ance. carr.ier the.i i 2 j with regard to FIG
1! I §?‘ﬂﬁ°l€fﬁrrtﬁ§/;j§??§‘°?)%gip%?/thég}agl&?}lgg% ﬁg@gg?%@ﬁ%g‘e%éo%? i on reggr ding the
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system vi arﬁ % Ee ééicfés{rt%%b‘gp}egﬁgc ag%&?ﬁ%@gtsﬁl;’sgh?ﬁ aggg ?%Jét;aet(ej&lﬁlggp ssu'?ga{gspaiggand 6.

fees from financial service product providers for participation in the auction process, transaction
fees from the providers for the processing of bids and appraising the customer value proposition .
of proposals submitted, transaction fees from the distribution channel to receive the output from
15  valuation system, and data subscription fees from the product providers to access the market
intelligence data that will accumulate over time. Moreover, the valuation system may be
provided as value-added services to the distribution channels, or to consumers directly, who pay
a fee to use the service.
An example of the valuation system of the present invention is provided. John
20  Consumer is reviewing his estate plan with his personal, fee-based financial advisor. The
advisor recommends the purchase of an additional $500,000 of life insurance in an irrevocable
trust to replace assets transferred to a Charitable Remainder Trust. Because it is not known when
Mr. Consumer will die, a permanent (as opposed to term) form of insurance is recommended.
Following some discussions of the various forms of permanent coverage, it is agreed to seek the

25  best available universal life product to fill the need.
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Al though FIG 5 illustrates a policyhol der invoking the pr

apprai sal system 20 via a distri bu%/i on channel i'? i's pgsg?gﬁa :‘/glr u'?he
pol i cyholvi@n2/6ss2z0nt act the product value appraisal systeor@seendtiyy to
conduct an analysis of an in-force policy and appraisal of the value
proposition for replacing the in-force policy. As shown i nFIG 6, itis
possi bl e for the holder of an existing policy to query the produci val ue
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to FI 4. For exanpl e, t he val uation systemsolicits, auctjons and rates
repl ?O)E,‘ gB0{male) undiaekipgisiatys (poopuskery (Rbtheormeseot heProrpsrLiEsHrBiSosi ti on
to that of the in-force policy. Second, the invention | cul
. > na, on cal cu t(?s et her
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rticularly in view of the existing in-force policy. Revenues.for. :
the 31230000y mwmaigpor Ve Carpyreri (e Baend ne SLEGA TPl SR ces.
rom financial service product proyiders for participation in th [
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and apprai sing, the cystoper val ue proposition f ]
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proposals include, inter alia, policy illustrations showing the target premiums, guaranteed and
illustrated benefits and cash values at select points in the future, and identifying information
15  about the proposing carrier. The product value appraisal system conducts an overall appraisal of
the proposals received.
Using the risk profile data, an appropriate mortality table is selected. Using this mortality
table and appropriate expense assumptions, “fair” benefits and cash values are calculated for
Mr. Consumer using standard actuarial formulas. Points are assigned to the ratio of the proposed
20  guaranteed and illustrated values to the “fair” values at each point in time. The resulting point
totals are weighted and totaled to arrive at a total initial rating. Additional points are added or
subtracted from this initial rating based on, for example, the financial strength of the carrier, and

the pattern of emergence of the proposed values over time. For example, “The Bragg Index” by

John M. Bragg and Associates, Inc., 1995, may be used for this type of analysis.
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intelligence data that will accunul ate over tine. Mreover, the valuation
system nmay be provided as val ue-added services to the distribution
channel s, won2itw2monsuners directly, who pay a fee to useptheseeviice. An
exanpl e of the valuation system of the present invention is provided. John
20 Consuner is reviewing his estate plan with his personal, fee-based
financial advisor. The advisor recomends the purchase of an additi onal

$500, 000 ~of i i i LLL . . t
r’lgxa p{%c{u;c‘t %ﬂﬁé’ Eﬂggfsael' systef thgﬂe géf%?xgg%sea %Sﬁ%"slghﬂeﬁ@ﬂal' ffee assets

transfer ar | enal n ecaus€ it i.s not known when

M - FRRSHIRAC Wk inelirBdudt (P ffe TR HHed 881 ARPASMhe kOah @ dTlord im0 fn i ur ance

i's ow ng sone di scussions of the various forns of -

per igh | Rt Qosf@fed fica Bat bEME potaid iatilem Lipiheer sal
lifga%g%%agge/%ﬁgigﬁrled%gﬁﬁggg e D P aaem LTt

fi ngpalialinAdsR of bR 19 @@ss%rsea_fbli §iftabitity. MEhavmbxisiunenumbéraf ppinaciealsbhe
financial advisor in contact with the product val ue apprai sal system and

SONMRERS fr aESHdEbilfPbedalise the sdrgatgreraiuioof $1060 pdriaamim isiesgthem2’act] ue
apprai Sal system In this exanple, the distribution channel is the
fi naviei @dnsadet’ SticomAs t he di stribution channel, the financial advisor, in
response to pronpts by 5 the web site interface, enters the follow ng
i nf or et | Dire thideabsultng ratingsrare theah assignedeanprenminte Weightsdo ampysrahpa ayeray st em
(1) risk profile data about John Consuner including, inter ali af hi s
pr eseting.atjes ovesd) ratingand apprepriate semEIeBkilpguding: 1T ehy tbsstrgh ol the) ( he
purpose of the proposed insurance_  (asset replace t..LO preserve his
est atagjier, (T@)apb@@nétepﬁ%@rféhe(EQB@?;%@G%?““&HWM‘%;?@'H@P{}W? POIpB S50 000)
information for M. Consuney; and (4) face .amunt and. .type. of duct for
i cepmmens abrys dhespaticen obcash 8&1‘“%%?%902,“68%?‘ Ong“HﬁP{?E? Qg repppis i hes 1o e). The
website receives, the informtion.and jnyoke : . |u REg sal
syst gmnc”\iﬁ&fﬁorcfﬁ‘éﬁ%mé’ﬁo%%g ' i%%r}aé‘g'lai- ﬁ(’rlrsé’ d %Foé%gess a 4 g%{ﬂ[%%{iaogt iﬁgﬁé) process
For !clr?)} &Bgrs&l ocxi'm% ton hé {ige'ms-rge?ﬁl?em, to Mr. Consumer, and a purchase decision is made.
After a purchase decision is made, that information is transmitted back to the value
appraisal system to become a part of the market intelligence database and to the “winning”
15 carrier. The value appraisal system will also be able to transmit an on-line application for the
selected product to the winning carrier.
Although the present invention has been discussed specifically in terms of a life
insurance, other examples of financial products are contemplated by the present invention
including other types of insurance pfoducts such as disability income insurance, long-term care
20  insurance, medical expense insurance, supplemental health and accident insurance, auto
insurance, homeowners insurance and other forms of liability insurance.
It will be apparent to those skilled in the art that various modifications and variation can

be made in the system for appraising a financial product of the present invention without

departing from the spirit or scope of the invention. Thus, it is intended that the present invention
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proposals include, inter alia, policy illustrations show ng the target
prem unms, guaranteed and illustrated benefits and cash val ues at sel ect
poi nts i wohsofeedsur e, and identifying information 15 aboupCt/isoymeepmosi ng
carrier. The product value apprai sal system conducts an overall apprai sal
of the proposals received. Using the risk profile data, an appropriate
nortality table is selected. Using this nortality table and appropriate

eXPENSEr A8 MUEdafBs and @drfatwﬁ’@tb”ﬁfﬂstlﬁv@ﬁdn peslidedaheiecorne withil thebatpedff or M .

Consuner using standard actuarial formulas. Points are assigned to the

rat |t(gegg dnlded ggmhelzgq‘gugéﬁgt eed and illustrated values to the "fair"
val ues % each point in tinme. The resulting point totals are weighted and
totaled to arrive at a total initial rating. Additional points are added or
subtracted fromthis initial rating based on, for exanple, the financial
strength of the carrier, and the pattern of energence of the proposed

val ues over tine. For exanple, "The Bragg |ndex" by John M Bragg and
Associ ates, Inc., 1995, may be used for this type of analysis. 16 WO

02/ 056228 PCT/ US01/ 29777 The product val ue apprai sal systemthen

determ nes a point assignnent for the appropriateness of the product to the
identified need and also the relative affordability. In this case, because
of the strength of the guarantee considered as a part of the process in
item 1., the maxi num nunber of points is assigned for suitability. The
maxi mum nunber of points is also 5 assigned for affordability because the
target prem um of $2,000 per annumis |less then 2% of M. Consuner's
income. The three resulting ratings are then assigned appropriate wei ghts
to arrive at an overall rating. The overall rating and appropriate
comments including, inter alia, the strength of the <carrier, the

appropri ateness of the proposal froma suitability and affordability

st andpoi nt, and 10 conmments about the pattern of cash val ues and strength
of guarantees are transmtted to the
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financial advisor for each proposal. The financial advisor provides this
information, along with any other information he deens pertinent, to M.
Consumer wanzfos2ur chase decision is nade. After a purchaBeT@sei®ron is
made, that information is transmtted back to the value appraisal system
to becone a part of the market intelligence database and to the "w nning"
15 carrier. The l.i apprai sal systemw !l also be able to transmt an
on-waﬁagkééﬁm Ot or the selected product to the winning carrier.

Al t hough the present invention has been discussed specifically in terns of
a life insurance, other exanples of financial products are contenpl ated by

the present jnvention .in | f insurance products such as
di sabi I i t”ymleh‘é’é PF%SEW%%Q%%%BS?@%@%e ) i nsurance, medical expense
i nsurance, suppl i rmaflSH hBdik 8 papty réquebtiiithance,
honeomer’gcefvﬁlgg?g‘%@g&%{jygﬁ%@%@g@n@fsﬁﬂlﬁ%bial ity i nsﬁ?azcéet!uel P%:/x\n Il be

pp o se skilled in the art that various nodifications and
sar ie}{&%ﬁ%)lﬁlpggél&qbe made in the system for appraising a financial product of

the pres ??é akiﬁé%’ﬂiél 9MiMfatibR r thelfpactal Eﬂ)dﬁlttdmsémen gpirequesbandsofypmatodn t he
i nventi on. pl' usS, It is’'intended that the present invention 17 WO 02/ 056228

PCT/} §Q§(n;’r%ﬁt?x¥g the BV Eolichtatiorowi o plaalityoofpradubt camieas;i ons of this invention
provi ded they ctone within the scope of. the appended clains and their
equi val enJeastléhe\¥D tAPRALARY 8f RETNEISAL RO ttinG/ATPrpIS sl iR pEDiding the A
met hod of processing a financial product conprising: receiving a request
for @ndnichapeidatt; midduct and information about a party requesting the 5
financi al product; ) '

10 generating a rating corresponding to the proposal.

2. The method of processing a financial product of claim 1, further comprising:

providing the rating to the at least one product carrier;

allowing the at least one product carrier to revise the proposal based on the rating; and

15 the at least one of the produét carriers providing a final proposal.

3. The method of processing a financial product of claim 1, further comprising:

generating an appraisal for the proposal; and

informing the at least one product carrier of a decision based on the appraisal..

20
4. The method of processing a financial product of claim 1, wherein a plurality of product .
carriers each submits a proposal for providing the financial product.
5. The method of processing a financial product of claim 4, further comprising:

25 making an appraisal corresponding to each proposal from the product carriers; and

selecting one of the product carriers based on the appraisal.
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preparing a bid solicitation for the financial product based on the request
and information and transmtting the bid solicitation to a plurality of
product oeoni/e¥e328 at | east one of the plurality of producpPCTasei®ry
submtting a proposal for providing the financial product; and 10
generating a rating corresponding to the proposal. 2. The nethod of
processing a financial product of claiml, further conprising: providing

the gati nﬂqetrﬁetﬁ&?opérol:%ﬁ% RnBhPpatct GRERIR Y, fdihePYdhgriding at | east one

product carrier to revise the proposal based on the rating; and 15 the at

| east ongQtraliliea PAtREUG eI t6 eREHOV the p@pasdld fiain the prydaed carrders;The met hod
of processing a financial product of claiml1, further conprising:

gener at i NgoRARinaRAER SRk td @lcofrbondinpoaabf thapebduof carriensg t he at | east one
product carrier of a decision based on the appraisal. 20 4. The nethod of
processi nglowifig ehaif dlle grodau chrriefs tolrevisa the priposadibasal gil theaktingy of product
carriers each submts a proposal for providing the financial product. 5.
TBhe met hoghchbf theqredist pariarsfianmganaptipn towmeintay thel pappasal orf igyise He
conprising: 25 making an appraisal corresponding to each proposal fromthe
pr odpoposaranders; and sel ecting one of the product carriers based on the
apprai sal . 19 WD 02/056228 PCT/USQOL/ 29777 6. The nmet hod of processing a
fi nanci al proviséngca reyised rafing far eachreviesd RIOPASRL si ng: generating a rating
corresponding to each of the proposals fromthe product carriers;

provi ding each rating to a correspondi ng one of the product carriers;

P " RS Mefod o prdte iiF aRickh rotublof k6, ciiferRbRBRRRAl: Pased on the
10 making an appraisal corresponding to each of the ratings for the product carriers; and

selecting one of the product carriers based on the appraisal.

8. The method of processing a financial product of claim 1, wherein the financial product

includes an insurance policy.

15

9. The method of processing a financial product of claim 8, wherein the insurance policy

includes a life insurance policy.

10.  The method of processing a financial product of claim 6, wherein the appraisal includes a
20  verbal characterization or a final numerical rating for each of the proposals from the product

carriers.
11.  The method of processing a financial product of claim 1, wherein the financial product

includes an insurance policy.

25
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5 each of the product carriers having an option to maintain the proposal or
revise the proposal; and providing a revised rating for each revised

pr oposal W@ 02/T¥se2smet hod of processing a financial productpPof/Usbizaono,
further conprising: 10 maki ng an apprai sal corresponding to each of the
ratings for the product carriers; and selecting one of the product
carriers based on the appraisal. 8. The nethod of processing a financial
prodyst ofyclal i il BEdARC B0 f dMIAALIG bwhekdis tHedasurateipoticy ance
poligg. 1§h§hQQﬁE¥ﬁ€%%§§ﬁg?hggﬁg%iging a financial product of cﬁgig¥8,

wher g ﬂ;d%?@li'féqﬁxb'ﬁtﬁﬂ&epdmw cy includes a life insurance policy. 10. The
nmet ho& of processing a financial product of claim®6, wherein the appraisal

includes a 20 verbal characterization or a final nunerical rating for each
of the proposals fromthe product carriers. 11. The nethod of processing a
finangi al The aguedd offpredeaiing 4 finmhudalproduchef dlainad,ovhdreipitiviappraisal iedludrsg an

i nsurance policy. 25 20 WD 02/ 056228 PCT/ USOL/ 29777 12. The nethod of

p$ OC @&biah¢hagactdrization of thppogposdl. of cl ai m 11, wherein the insurance policy .
includes a life insurance policy. 13. The nethod of processing a financial
product of claim3, wherein the appraisal includes a 5 verbal , :
characterization of the proposal. 14. The_net hgd of prgcessi.ng.a 1f(iinanci al
produét ofTheinzsthed3of pipesseing 2 dimanciphpraduch pf ¢lalon ddwhergin the appraisal includes

final numerical rating for each of the final proposals.

10 15. A system for processing a financial product for a consumer comprising:

a distribution channel receiving a request for a financial product and information from the
consumer, the distribution channel requesting an appraisal for the financial product based on the
request and information;

a product value appraisal system receiving the appraisal request and preparing

15  solicitations; and

a plurality of product carriers receiving solicitations and at least one of the plurality of
product carriers submitting a proposal for providing the financial product;

wherein the product value appraisal system generates a rating corresponding to the
proposal.

20

16.  The system for processing a financial product for a consumer according to claim 15,
wherein the product value appraisal system allows the at least one product carrier to revise the

proposal based on the rating and the at least one of the product carriers provides a final proposal.
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final nunerical rating for each of the final proposals. 10 15. A systemfor
processing a financial product for a consumer conprising: a distribution
channel mece2nsonzy a request for a financial product and i péDUSEII290TY from
the consuner, the distribution channel requesting an appraisal for the
financial product based on the request and information; a product val ue
apprai sal systemreceiving the appraisal request and preparing 15

sol igi t at ANFr BroBbid(rfd d fivaneial Proadetdbr £ 86risuiies adcOeRhY td\glaianl3,ci t at i ons
dlgt |J§‘§§§%ﬁe o?ﬁrtohe X%Iura |t3';1 glr product carriers s%bmttl ng a

p I ORARAin kY ditFiBUiiSH aﬁlnhélegeﬁbr@ﬁaﬁ ahappraiseldfoe thie prbgysal for tieecopswoderct val ue
apprai sal system generates a rating corresponding to the proposal. 20 16.

The system for processing a financial product for a consumer according to
claim15, wherein the product val ue appraisal systemallows the at |east
one 18t oduFte syt for ptovessing sfndnbial ppdapidont comssetr eccording ltfaclalrliglhnd t he at
| east one of the product carriers provides a final proposal. 21 WO

82/ GPEREA tRCIPUBENARATAEE a vETbal Theraggaatian bor fipaloaeserioagrasing iforceaeh af ther oduct
for a consunmer according to claim15, wherein the distribution channel
genemapmlsémrmﬂmmoémtcamer& he proposal for the consunmer. 18. The system
for processing a financial product for a consunmer according to claim117, 5
wherein the appraisal includes a verbal characterization or a final
nunerical rating for each of _the | s fromthe mdﬁét?l cagzl ers.

The st eFhe HFteq} 5 PEERTINS2 ﬁpﬁé’hacllpé‘? “ﬁ? 4 aEPRFATRET S rdi ng t o
f lhgl gbé;}ni tbafgr%ﬁh%ﬁfm?ﬁsﬁ a ésclilsrlrgr{ baseg %ISI t}% gn%%lssa and Blas(F Sc!rlglrﬁlgn c%aﬂlpe[? rai sal and

10  informs the at least one product carrier of the decision.

20.  The system for processing a financial product for a consumer according to claim 17,
wherein a plurality of product carriers each submits a proposal for providing the financial
product.

15
21.  The system for processing a financial product for a consumer according to claim 20,
wherein the consumer makes a decision based on the appraisal for each of the product carriers

and the distribution channel informs the product carriers of the decision.

20 | 22.  The system for processing a financial product for a consumer according to claim 15,
wherein the product value appraisal system generates a rating corresponding to each of the
proposals from the product carriers and provides each rating to corresponding one of the product
carriers, each of the product carriers having an option to revise the proposal based on the rating
and sending any revised proposal to the product value appraisal system.

25
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10 infornms the at |east one product carrier of the decision. 20. The system
for processing a financial product for a consuner according to claim17,
wher ei n av@buesskist y of product carriers each submts a prppDE8d1/MoT7
providing the financial product. 15 21. The system for processing a
financial product for a consuner according to claim20, wherein the
consuner nakes a deci sion based on the appraisal for each of the product

carrjers Tlgé‘ﬂ, {eheroflbadckidmg 4 ARarkhapRcuci fof aicomsulitee aprosding to claim 22r s of the
deci sion. 20 52. The system for processing a financial product for a

CONSYRBELinARE BisBibitioh @h&dni mMullés, an appeaisal forteheh gifthel prtdustadamerappaediondlic syst em
generates a rating corresponding to each of the proposals fromthe product
car rjaghgs, #cbonps@medaskesaatcisivnibaged an therpersisehitr sapharféhaprodie cprsauct
carriers, each of the product carriers having an option to revise the

pr opgfathe BR&ItON chidthel aifomg theprbdsetmimigs afipe dewsiond proposal to the
product val ue apprai sal system 25 22 WO 02/056228 PCT/ USOL/ 29777 23. The
system for processing a financial product for a consumer according to claim
22, wherein the distribution channel nakes an appraisal for eagllg of the
prod2ét cZhe systen Borgedcessing hdinaneial prpduct fo5@ cOBHETGRACCHEINGL0 5188 Psi on based
on the appraisal for each of the product carriers and the distribution

c hanwakreimthe fimgneinkprpdisd iraludes AR iRSUEANGE POYRY- deci sion. 5 24. The system for

processing a financial product for a consuner according to claim 15,
wherein the financial product includes an insurance policy. 25. The system

for EZ)rSO Cesl'?lle rs])gstgmff:)rn}%ggészsiilng%rf?n%ldgigl E)rg(riucq fgroygo'flggxﬁeraﬁggfdﬂlw crla‘?mcﬂ@' m 24,

10  wherein the insurance policy includes a life insurance policy.

26. A method of processing a financial product comprising:

receiving a request for a financial product and information about a party requesting the
financial product;

15 preparing a bid solicitation for the financial product based on the request and information

and transmitting the bid solicitation to a plurality of product carriers;

a plurality of product carriers submitting initial proposals for providing the financial
product; and

generating ratings for the initial proposals, respectively.

20

27.  The method of processing a financial product of claim 26, further comprising:
providing the ratings to the product carriers, respectively; and

allowing the product carriers to revise the initial proposals based on the ratings,

25  respectively.
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10 wherein the insurance policy includes a life insurance policy. 26. A

nmet hod of processing a financial product conprising: receiving a request
for a fimvemorede2r oduct and information about a party reqgReBUSOIRITTTE
financial product; 15 preparing a bid solicitation for the financial

product based on the request and information and transmtting the bid
solicitation to a plurality of product carriers; a plurality of product
carriers submtting initial proposals for providing the financial product;
and generating ratings for the initial proposals, respectively. 20 27. The

met hed Ofrhgh%ﬂr?o;cﬂfﬂgo@esahgama%a 188t bf Blhirk 28] fiktB6r comprisigr conpri sing:

providi ng S to the product carriers, respectively; and all ow ng

t he proc’gﬁﬁer&?’r{c{& SsdIOfdrale Sfidl Peoposalt;izad proposal s based on the ratings,
25 respectively. 23 WO 02/ 056228 PCT/ USOL/ 29777 28. The met hod of

processi Reledirdg SRR plodastuatricaé badediomtiZBappraisdlhier conpri sing: generating
appraisals for the initial proposals; and sel ecting one of the product
garriers based on the appraisals. 5 29. The nethod of processing a
~financial product of claim26, wherein the financial product  includes an
i NsWoaNC eTHeahdthyd oBfrocdmgradtinandiabprodnged skim@oawheteinibe Ainaprigdpieducht cl ai m
26, wherein the insurance policy 10 includes a life insurance policy.
includes an insurance policy.

30.  The method of processing a financial product of claim 26, wherein the insurance policy

10  includes a life insurance policy.

31.  The method of processing a financial product of claim 26, wherein the appraisal includes

a verbal characterization or a numerical rating of the proposal.

15 32. A method of processing a financial product comprising:
receiving a request for a financial product and information about a party requesting the
financial product;
preparing a bid solicitation for the financial product based on the request and information
and transmitting the bid solicitation to a plurality of product carriers;
20 a plurality of product carriers submitting initial proposals for providing the financial
product;
generating ratings for the initial proposals, respectively; and
providing the ratings to the product carriers, respectively;
allowing the product carriers to revise the initial proposals based on the ratings,

25  respectively; and
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31. The nethod of processing a financial product of claim26, wherein the
apprai sal includes a verbal characterization or a nunerical rating of the
proposal wab2/@s228A nmet hod of processing a financial produpCT/@SOMRITEI NQg:
receiving a request for a financial product and information about a party
requesting the financial product; preparing a bid solicitation for the
financi al product based on the request and information and transmtting
the bid solicitati to.a.pl R . G o ; ity of
pr oduct @ghe‘aftecplsc % enPrtop}x?{gcaﬁ]e?% %eg?/s“%:%%{)rgééygﬁq’lg?{ n%t‘riag@;fczﬁoﬁg t?ﬁgvﬁeﬁanci al
product ; eneraflti ng ratings for the initial proposals, respectively; and
prO\fﬂ{l‘rS PR% % at | ngs to the product carriers, respectively; allow ng the
product carriers to revise the initial proposals based on the ratings, 25
respectively; and 24 WD 02/ 056228 PCT/ USOL/ 29777 at |east one of the
prodiict %Jh%%d%?gf&k&mgaa ﬁﬂéﬂcm?mbmmhmalfurpfeepompﬁsing provide a
revised proposal. 33. The nmethod of processing a financial product of claim
32, furt hgne&ﬁﬂgﬁbﬁxiawls foPthe efiGiaBpropesaipdahsalvised propokeat; amd ti al proposal s
and the revised proposal; and selecting one of the product carriers based
on the apgiatisgbie oBthe pfbduchedrtied bafedumthe appraggala. fi nanci al product of
claim 32, wherein the financial product includes an insurance policy. 10
35. The nethod of processing a financial product of claim32, wherein the
i nsurance policy ' ) ] .

34.  The method of processing a financial product of claim 32, wherein the financial product

includes an insurance policy.

10

35.  The method of processing a financial product of claim 32, wherein the insurance policy -

includes a life insurance policy.

36.  The method of processing a financial product of claim 32, wherein the appraisal includes

15 a verbal characterization or numerical rating of the proposal.

37. A method of evaluating an in—fqrce insurance policy comprising:
receiving a request for valuing the in-force insurance policy and information including in-
force insurance policy data about a requesting party via an Internet Web site;
20 generating a rating for the in-force insurance policy based on the in-force insurance
policy data using the Internet Web site; and

sending the rating to the requesting party via the Internet.

38.  The method of evaluating an in-force insurance policy of claim 37, further comprising:

25 determining if the requester wishes to consider replacing the in-force insurance policy;

25



includes a life insurance policy. 36. The nethod of processing a financial
product of claim 32, wherein the appraisal includes 15 a verbal

char act ewaat/ommsor nunerical rating of the proposal. 37.pré&rmstimodriof

eval uating an in-force insurance policy conprising: receiving a request for
valuing the in-force insurance policy and information including in- force

i nsurance policy data about a requesting party via an Internet Wb site; 20

generat i gygep%gflgtg;}ar?@ésél%taﬁ&?foir Q’réﬁﬁ&%éﬂpﬁﬁﬁﬁﬂ@pcﬂﬁlyitﬁyem&é ifforkbe in-force

i nsuranc _ ata using the Internet Wb sité; and sending the rating
itg tiﬁﬁu{uﬁg#‘éﬁ&l@Qa&?‘fr%é(raﬂéeacamé?s;!dﬁﬁer net. 38. The nmethod of eval uating an

-f'orce 1Tnsurance policy of claim37, further conprising: 25 determ ning
if the regusstsie oM SurhfceCQRSdrs aibniieRigarcpropodah forireplicing eheiindowcance
policy; 25 WO 02/056228 PCT/ US01/29777 preparing a bid solicitation for a
repliaagaRBipolidpur ance policy based on the in-force insurance policy data
to insurance carriers; and at |east one of the insurance carriers
gubmitting a proposal for replacing the in-force insurance policy. 5 39.
The met hod of evaluating an in-force insurance policy of claim38, further
conpsd.si Mptie mathpd of evaloatingfantimdorca snancepdimyrafstamAdh frther pemproi@sal s f or
replacing the in-force insurance policy; and providing a rating to each
proposal aplieality of the insusance nersicrsaupmitiing propesals for raplacing theda-forceeval uat i ng
an in-force insurance policy of claim39, further conprising

insurance policy; and

providing a rating to each proposal made by the insurance carriers. .

10
40.  The method of evaluating an in-force insurance policy of claim 39, further comprising
sending the rating to each proposal back to the corresponding one of the insurance
carriers;
allowing the insurance carriers to revise the proposal based on the ratings, respectively;
15 the insurance carriers having an option of revising the proposals, respectively, and

submitting revised proposals; and

generating a revised rating for each revised proposal.

41.  The method of evaluating an in-force insurance policy of claim 40, further comprising

20  sending unrevised and revised ratings to the requesting party.

42.  The method of evaluating an in-force insurance policy of claim 41, further comprising
generating appraisals based on unrevised and revised ratings; and
selecting one of the insurance carriers based on the appraisals. _

25
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sending the rating to each proposal back to the corresponding one of the
insurance carriers; allowing the insurance carriers to revise the proposal
based onw®ezessbisngs, respectively; 15 the insurance carPCEUSOIEAVITNG an
option of revising the proposals, respectively, and submtting revised
proposal s; and generating a revised rating for each revised proposal. 41.
The nmet hod of evaluating an in-force insurance policy of claim40, further

conpy,i si ng.. %@gpﬁ%&(}%@ﬂg%iié.?&c@muﬁaﬁefé SARty'ortiald3 7 Ahblm ﬂlh;ewe&t:é.ng

party. 42Z. valuating an in-fofce insurance policy of claim

4L, .ihéébgﬁﬂgr oﬁ%rsmfdnggqgsur%g?[,%i_ng apprai sal s based on unrevised and

revis ratin sel ecting ‘one of the insurance carriers based on the
apprai sals. 25 26 WD 02/056228 PCT/ USOL/ 29777 43. The net hod of
evaluating an in-force insurance policy of claim37, wherein the in-force.

I nsugancea Biéd ot Svatuating @n in st ainceraned paticy cérhpribingyagireduct ealueval uating an

in-force insurance policy conprising a product value 5 appraisal system
rseC edppkdighl syst@fiveszivifi@a reqakstifogvaning an irofares inssancnpeicyahi enfoamation
information includi.ng in-force insurance policy data froma requesting
par t nchidimgdn-foret gisnednck\pblici data frome repnastiog panpvaendpierest $¥¢b sitgsthem
generating a rating for the in-force insurance policy based on the o
i nl- f prodectivakig ralgpxansapwstemy getwratingsi ragng frs theineforstingpsnasipokicy b#gd ©R&Sr oduct
val ue appraisal system sending the rating to the requesting party via the
| nt eimforce ingirage pphiey dytaveime it Intsragtdel ﬁge: and the pregucé vilne g %(Eﬁ)‘éél %BtF’i“cy “of
claim 44, wherein the product i

sending the rating to the requesting party via the Internet.
10

45.  The system for evaluating an in-force insurance policy of claim 44, wherein the product

value appraisal system determines if the requester wishes to consider replacing the in-force

insurance policy and prepares a bid solicitation for a replacement insurance policy based on the

in-force insurance policy data to insurance carriers, and at least one of the insurance carriers
15  submitting a proposal for replacing the in-force insurance policy to the product value appraisal

system.

46.  The system for evaluating an in-force insurance policy of claim 45, wherein a plurality of
the insurance carriers submit proposals to the product value appraisal system for replacing the in-
20  force insurance policy, and the product value appraisal system provides a rating for each

proposal made by the insurance carriers.
47.  The system for evaluating an in-force insurance policy of claim 46, wherein the product

value appraisal system sends the rating for each proposal back to the corresponding one of the

75  insurance carriers and receives from the insurance carriers submits, as an option, revised
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val ue apprai sal systemdetermnes if the requester w shes to consider
replacing the in-force insurance policy and prepares a bid solicitation
for a rept@orosnis i nsurance policy based on the in-forcePCnENe1ZRICE policy
data to insurance carriers, and at |east one of the insurance carriers 15
submtting a proposal for replacing the in-force insurance policy to the
product val ue appr ai sal system 46. The system for evaluating an in-force
5¢‘l’['> 9\% rngd'uCQt'alﬁE ?ﬁ&ﬂ& sy¥BRI Rhbrates Rlirevisdd falingfor dablerdvivedr ance
car rs su t proposals to fhe product val ue appraisal systemfor
replg[gﬁbﬁg the in- 20 force insurance policy, and the product val ue
appral sal system provides a rating for each proposal made by the insurance
carriers. 47. The system for evaluating an in-force insurance policy of
claim 46, wherein the product value appraisal systemsends the rating for
eachg.pr ophssystdaacds evaluttieg ainfosgednalirange pabicd! ¢lhien 42 3vhangintlerpreduddr ri er s
and receives fromthe insurance carriers subnmts, as an option, revised 27
S\D 0a1h€ &ﬁﬁﬁ&l@@%m&&nﬂm&ﬁsed@’dpo‘@aﬁ@ atingsefo phq)@amstma Ip@8Y-appr ai sal system
generates a revised rating for each revised proposal. 48. The systemfor
evaluating an in-force insurance policy of claima47, wherein the product 5
val ue apprai sal system sends, unrevi sed and_revi sed r at s to the-
reqd®st i Ebe pysteny forpyaluptag gryglrmeﬂafur%maw REclap ¢ g’ éPBB?@"P}P&&W&ﬁce

policy  of cIa|m4§)éfurther conpr, tion anneldfor
I

gen@istiyutign shpnsl @n%é%%ap@ﬁal é‘??g@au%‘?&ls%%(géedls?gf THE *dhd  recei ves
d f th t t d th product
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arrl ﬂfoqof?é?Set?lﬁdF%%toﬁﬁ]a?ktP tﬁé’ﬁ\sﬁ'r%éen&n% in-force insurance policy of

| a® Irnsurance pollcy is alife insurance
poI icy.

50.  The system for evaluating an in-force insurance policy of claim 44, wherein the in-force

insurance policy is a life insurance policy.

15 51. The method of claim 1, wherein the at least one of the plurality of product carriers
submits multiple proposals for providing the financial product and multiple ratings are generated

corresponding to the multiple proposals.

52.  The method of claim 1, wherein the plurality of product carriers each submits multiple
20  proposals for providing the financial product and multiple ratings are generated corresponding to

the multiple proposals from each of the plurality of product carriers.

53.  The system for processing a financial product for a consumer according to claim 15,

wherein the at least one of the plurality of product carriers submits multiple proposals for
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15 51. The nethod of claim1, wherein the at |east one of the plurality of
product carriers submts nultiple proposals for providing the financial
product awolozredebispl e rati ngs are generated correspondi ngpeDUSHERIN ti pl e
proposals. 52. The nethod of claim1l, wherein the plurality of product
carriers each submts nmultiple 20 proposals for providing the financial

product. .and -mul-t-i.ple_ratinas..at. Aer.c . 14 NGqd bk tiple
o ot Bedn gl Bt A Bl B e pertRl e SaRRHLRIng kBRI D1
for processing a financial product for a consunmer according to claiml5,
wherpppestlie at | east one of the plurality of product carriers submts

mul tiple proposals for 28 WO 02/ 056228 PCT/ USOL/ 29777 providing the
financial product and nmultiple ratings-are generated corresponding to the
mul tiple proposals. 54. The systemfor processing a financial product for

a COfs UNBTHASARAFoR Processitgd fihdkial prutluctfoph woaduniey acdoringdackincabsther s each
submts nulti'ple proposals for providing the financial product and

| tiple i . L i . ; \ l's f
aC hfﬁg%a?l{)f@ft ﬂrggnﬁcrt g{nfntey O?ﬁ gélﬁ;-gxt%ﬁftgfé)ﬁﬁﬁbﬁ% foPpidvRliAgiHel filaBciBr gip@scal s from

uct carriers. 55. The nethod of claim 26,

wherein the pl | it f duct ' ' el 10 initial
or optimutiplarole e RECP R |8 af N PR AL R Pne s 8

generated corresponding to the multiple initial proposals fromeach of the
pl ur pluralijy ef prededgariesarri ers. 29

55.  The method of claim 26, wherein the plurality of product carriers each submits multiple
10 initial proposals for providing the financial product and multiple ratings are generated

corresponding to the multiple initial proposals from each of the plurality of product carriers.
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