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(57) Abstract: Provided is an information processing method, etc., with which it is possible to automatically propose
a response to an inquiry relating to a wastewater treatment system. According to this information processing method, a
computer executes a process for: receiving, from a user, a question relating to a wastewater treatment system; acquiring
operation information relating to the operation of the wastewater treatment system, inputting the received question and the
acquired operation information to a language processing model that uses a question relating to the wastewater treatment
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system and operation information relating to the operation of the wastewater treatment system; acquiring a response; and
providing the acquired response.
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