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Receiving a user’s order of multiple items through a display (101)

\

Accepting the user’s payment through a payment device (102)

v

Dropping the ordered items through at least one dispensing coil after
the user’s payment is successfully accepted (103)

¥

Receiving each dropped item consecutively and delivering all the
dropped items to an item retrieval port in one attempt through an
elevator (104)

¥

Determining whether each of the ordered items is dropped to the
elevator through a drop sensor (105)

v

Refunding an amount corresponding to undispensed items to the user
in the event that at least one of the ordered items is not dropped to
the elevator (106)

Figure 1



