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amount to the trader and the trader supplies the goods to the purchaser, wherein during the

he

25 steps of the transaction process the data are authenticated and verified by means of digital
signatures. An electronic system for purchase mediation via an interactive network is
described in document US 5, 878, 141, which has, amongst other components, a purchaser
and a trader database which are coupled together via a processor in order - in the event of an
enquiry from the purchaser - to match up the types of payment possible for the purchaser and

30 acceptable to the trader. After agreement as to the payment type a transaction including
mutual authentication and verification is concluded and the purchaser receives his goods. In
the document US 5, 794, 221 a process for settlement of account for services acquired by a
customer via the Internet including conventional security standards is described, in which the
service is paid for through a customer account with the customer's Internet provider, wherein

35 the Internet provider receives commission from the seller.
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It is a common aspect of known e-conmmerce paynment systens that, depending
upon the individual transaction conditions, the custonmer may have

consi derabl e problens in seeking redress if there is a defect and the
seller is not protected against fraudulent use of paynent systems in spite
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A virtual marketplace of this type has market adm nistration in the form of
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A virtual marketplace of this type has market administration in the form of a central

20 administration in which all sellers and purchasers operating in the marketplace are accredited
or registered.

Accreditation or acceptance into the register is decided by the market administration,
wherein the reputableness of the respective seller or purchaser is checked under

25 consideration of business, legal and also moral factors, and they are categorised into
hierarchical levels.

In dependence upon the categorisation into a specific level, authorisation can be given for the
type and scope of business which can be carried out.

30
The highest level of purchasers preferably includes the purchasers for companies and groups
which are certified by the market administration.
The certification of purchasers contains data necessary for legal transaction business to be

35 carried out, such as, for example the number of the entry in the commercial register, taxation

identification number, business number, cost centre, function, name and statements about



fimanci al soundness and legally secured, reinsured ability to conplete the
transaction. 5 ]0 15 20 25 30 35 Acceptance of a purchaser into the

regi Ster proves this purchaser's business conpetence for the virtual

mar ket pl ace, the same applies to the accreditation of sellers. The data
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15 proposal and payment therefor, in a way which protects the seller and the purchaser trust
accounts and a conciliation agency are implemented in the central administration in the form
of the market administration.

The network address is used as the smallest component forming a basis for entries in the
20 register, all connections and operation of the virtual marketplace.

In carrying out e-commerce transactions conventional processes are used for authorisation,
authentication, verification, encryption and security standards for transactions.

25 The maximum possible security is achieved for each participant both legally and also in terms
of business by means of the interaction between the individual elements of the universal
virtual marketplace and the cooperation between these elements, whereby economic and
moral damages are considerably avoided.

30 Problems in individual transactions can be sorted out between the parties in a very short time
by the conciliation agency assigned to the independent administration.

All forms of proposals can be placed regardless of the sector, ranging from material objects
and intangibles to consultations and even to services.
35

The connection of the essential elements of a virtual marketplace is described in more detail



Al'l* fornms of proposals can be placed regardl ess of the sector, ranging from
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The purchaser 5.2, who, after a positive check of his certification, obtains access - so as to
be able to do business - to the virtual marketplace 1 via a purchaser port 16 operating as a
filter with the network 3 and the certification module 10 with the respective level of
certification 11, calls up proposals 17 from the services offered by the different seller suites
35 14, selects therefrom the service he wants and issues a request 18, which the network 3
transmits to the seller 4 from the seller suite 14 via the seller port 15 for processing and
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Ref er ensdlendribaade uiaertrist module 12 which releases the payment when it has received notice
30 from the purchaser 4 that the goods 21 have been delivered in an acceptable condition. If
there is a defect 22, a corresponding data record is transmitted to the conciliation element
13, which connects to the seller 4. Once the defect 22 has been corrected or an agreement is
reached between the purchaser 5 and the seller 4, corresponding information is transmitted
to the conciliation module 13 by the purchaser 5, in such a manner that the conciliation
35 module 13 forwards this information to the trust module 12 and this trust module makes the
payment or modified payment to the seller 4.



10 15 20 1 virtual marketplace 2 adm nistration elenent 3 network 4 seller
5 .purchaser (5.1; 5.2) 6 financial services providers 7 credit enquiry
agencies 8 checking nodule 9 accreditation nodule 10 certification nodul e
11 certification levels 12 trust nodule 13 conciliation elenment 14 seller
suite 15 _seller port 16 purchaser port 17 proposal 18 request 19 |ink 20
guest poﬂle thaggg@}@gxggbet@@p@@e partiesjopergiing in the virtual marketplace 1 takes place in

the known manner in dependence upon the security level required in each case including
known security standards and encryption techniques.



510 2 15 3 20 4 25 5 30 6 357 1 Universal virtual marketplace in which all
active parties are connected to each other via a network, characterised in
t hat the busi ness conpetence of sellers (4) to operate in the virtual

mar ket pl ace (1) is proved by acceptance into the database of an
accreditati.on nodul e 9% and the busi ness conpetence of purchasers (5) is
proved b ee(g%rg:ﬁttlgﬂ@grsi % t he database of a certification nodule (10), and
by neans of an administration elenent (2) in connection with a checking

nodule (8) {. ki and nonitoring the reputabl eness of the sellers (4)
and pur cﬁas{él?élal?ljé%%s%pgagsi sion is made over accreditation or certification

t her eof 2n admimstrefiobelsinetss, | egal and al so noral aspects. Universal

Visr t ual garll&qgvp}kace according to claim1l1, characterised in that entitl enent
to the scope of a possible business transaction of the purchasers (5) is
dependent Lﬁ?Hﬁfi ncl usi on of the purchaser in one of the certification

| evel s (gl)plgéhgsg}qsgegjtzi)fi cation nodule (10). Universal virtual marketpl ace
accordin i 17ahd 2, characterised in that the placement of

to clains ;
servi cesgbﬁlf%IaL%qu‘é?erﬂyldﬁﬁst er access via a seller port (15), which acts
as a fil7ercrediertpitpagéicay el enent, takes place using a seller suite (14).

10 8 checking module
9 accreditation module
10 certification module
11 certification levels
12 trust module

15 13 conciliation element
14 seller suite
15 seller port
16 purchaser port
17 proposal

20 18 request
19 link
20 guest port
21 goods
22 defect



Uni versal virtual marketplace according to claims 1 to 3, characterised in
that the purchasers (4) have access via a purchaser port (16) operatively
connetted to the certification nodule (10) and acting as a filter. _ _
Uni versal virtual marketplace according to clainms 1 to 4, characterised in
t hat selg .S (4) can |l ook at their own data stored in the accreditation
nodul e ( ? d, by neans of a link (19), can access data of the ordering

pur chaser (5) in the certification nodul eh(lo) Uni vgrsal t\tgi [t ual ]
terised in at purchasers
(57 o BoCURERR iRl iR esRlate i whi¥h 31 s R TP a5 FenmiepioH rbRs ainet g & and,
by neans ofneawbnknkha(rmerlsedamt}mtcess data of the Sﬁ| I ert(4) (LjJnl ve{ ﬁa![ .
in a e
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t he certlflcatlon no
request (18noqule (143,md and
by means of an administration element (2) in connection with a checking module (8) for

10 checking and monitoring the reputableness of the sellers (4) and purchasers (5) a
decision is made over accreditation or certification thereof in terms of business, legal and
also moral aspects.

2 Universal virtual marketplace according to claim 1, characterised in that entitlement to
15 the scope of a possible business transaction of the purchasers (5) is dependent upon
inclusion of the purchaser in one of the certification levels (1 1) of the certification
module (10).

3 Universal virtual marketplace according to claims 1 and 2, characterised in that the
20 placement of services by the seller (4) after access via a seller port (15), which acts as a
filter and connection element, takes place using a seller suite (14).

4  Universal virtual marketplace according to claims 1 to 3, characterised in that the
purchasers (4) have access via a purchaser port (16) operatively connected to the
25 certification module (10) and acting as a filter.

5 Universal virtual marketplace according to claims 1 to 4, characterised in that sellers (4)
can look at their own data stored in the accreditation module (9) and, by means of a link
(19), can access data of the ordering purchaser (5) in the certification module (10).

30
6 Universal virtual marketplace according to claims 1 to 5, characterised in that purchasers
(5) can look at their own data stored in the certification module (10) and, by means of a
link (19), can access data of the seller (4).
35 7 Universal virtual marketplace according to claims 1 to 6, characterised in that the

administration element (2) monitors transaction processes and again checks the
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the delivery is in an acceptable condition.

10 Universal virtual marketplace according to claims 1 to 9, characterised in that in the case
of a defect (22) in the goods (21) a corresponding data record is transmitted to a
20 conciliation element (13) which blocks the further transfer of the payment through the
trust module (12) to the seller (4) and
after agreement between the purchaser (5) and the seller (4) the conciliation element
(13) transmits to the trust module (12) the command for further transfer of a payment,
which may even be modified, to the seller (4).

25
11 Universal virtual marketplace according to claims 1 to 10, characterised in that the
network address of the sellers (4) and purchasers (5) is used as a basis for the entries
into modules (9; 10), the connections and all operations.
30 12 Universal virtual marketplace according to claims 1 to 11, characterised in that

conventional security standards and encryption processes are used in a known manner
for data transfer between the active parties.
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