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{54) Title: ENTERTAINMENT EVENT TICKET PURCHASE AND EXCHANGE SYSTEM
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{57) Abstract: An electronic ticket exchange system enables venue ownets to sell tickets to patrons at a fair market value for each

event, and patrons to more easily trade and transfer the tickets among one another after they have been purchased from the venue
- owner. Tickets for an event are initially offered to the public by the venue owner, using a market-making system. Patrons submit

bids over a limited time period, for seats of different quality, and an initial price is established for each quality of seat. A trading

system provides for a secondary market in which patrons who have purchased tickets for an event can readily transfer them to other
&N\ patrons, without requiring the services of a broker or the like. In this system, physical tickets are not required. Rather, all of the rights
NS associated with a ticket, such as entry into the venue, parking privileges, designated seating, ete., are stored in a clectronic form. An
electronic venue entry control system verifies that a person owns an electronic ticket property right, and authorizes the privileges
associated with the ticket, such as access to parking facilities, entry to the venue, purchase of concessions and/or merchandise, and
=~ the like. A seating system is employed to determine an optimal sealing configuration based upon patron- specific preferences, after
the initial sale of tickets and prior to entry into the venue. The specific assigned seats are indicated to the ticket holder at the time of
entry. Patrons who regularly purchase tickets can join an organization associated with the ticket exchange system. All transactions
carried out within the system can then be easily accomplished through a single membership number, which is permanent and unique
1o the member. Bach such member can be provided with a suitable device which interfaces with the entry system to provide access
to the venue, and parking if appropriate.
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el ectronic ticket property right, and authorizes the pri

with the ticket, such as access to parking facilities, entry to the venue,
pur chase oWw@armessi ons and/ or nmerchandi se, and the |ikecTAIssgatideNg system
is enployed to determ ne an optimal seating configuration based upon
patron- specific preferences, after the initial sale of tickets and prior
to entry into the venue. The specific assigned seats are indicated to the
ticket holder at the time of entry. Patrons who regularly purchase tickets

can join an organi zation associated with the ticket exchange system A] |
transactions carried out wi ENTERTAINMENIEYBNTHEKIEE easily acconplished

t hrough a singl e nenbershi i , nd unique to the
menber. Each such nenber CQﬁﬂE§9§$%%?@gﬁﬁ§F§ﬂﬁ§@E§ﬁ§§ devi ce whi ch
interfaces with the entry systemto provide access to the venue, and
parking if appropriate. 21 Septenber 2004 WO 01/ 71669 PCTI USO01l/ 09146
ENTERTAI NVENT EVENT TI CKET PURCHASE AND EXCHANGE SYSTEM Fi el d of the

I nvention The p{4$efthellnV&ionON IS generally directed to the sale and use

of tickets for 5 entertal nnent events that have restricted adm ssi on, such
as sporting event sThe pieseat fivertionge géreratiyrnidzested tothe s4lt and newifdisketaifgss enent

parks, and:.the_like. and e particularly .to an electronic ticket
exchange syst eﬁ'%t\e\'!/rﬁ’ ey a%‘é?rﬁ‘%) {Lhéts]?atvﬁ ée_’sgr?cé sz%ﬁuci‘rats BN BYBHet er s and/ or
entertai nment yemviealPareiBaeal) chRealk ifloviéd, AuRYRRAE SarkdVhl thellkel G Same tine
facilitating the ability of patrons to obtain and 10 trade electronic
tickets as desPPEuPartanlagl fo aaglacronigitinkes sxebpngesysiemervhich mawintizes vient s .
Background of I al.nment _events require patrons to
purchase a ti c&%tgn‘%en%%%s?g %&ﬁ %gﬁ%ﬁ%‘g/h% Py Nt 'e%? REMFEIE P FCER t he event
i s being presefibechvefis whild itaixedabie, timd facilieatiag ehe\adilinP USpRNRE UEGHHY audi Ch
patrons c ob&a' n.tickets, One,such avenue is 15 to purchase themdirectly
at the si PHRLICRUITIG tickels pg desirad, as wells &0 pRimERT R fasnjertainmest eveats: he
event, at a pre-established face value. For popular events, it is

desirable to purchase the tickets ahead of tine, particularly if the event
is likely to Ak ! yemtiber ent i al seating is desired. In such a
situation, it may inconvenient. to travel to the venue at sych an
earlier time. In nlglﬁffeggi s e‘feﬁtélrﬁquéﬁeé’,agi"fs tppu @%%ﬁl@e'tlaoa #n tickets
through a ti ckgdin ageninto thy R dt WehidhliBlevent is being presented. Conventionaily,

there are various avenues by which pairons can obtain tickets. One such avenue ig

15 to purchase them directly at the site of the venue itself, for example immediately
prior to the event, at a pre-established face value. For popular events, it is
desirable to purchase the tickets ahead of time, particularly if the event is likely to
be sold out or preferential seating is desired. In such a situation, it may be
inconvenient to travel to the venue at such an earlier time. In many cases,

20 therefore, it is possible to obtain tickets through a ticket agent. Typically, such
purchases can be made telephonically, via the Internet, or at distributed ticket sales
locations that are more convenient to the potential attendees. Generally, the ticket
agent has an ongoing relationship with the event venue, by which the venue owner
authorizes the ticket agent to sell and distribute paper tickets for the individual

25 events to be held at the venue. In some cases the ticket agents handle all of the

tickets for an event, whereas in other cases they may only sell excess tickets that



urchases can be nade tel ephonically, via the Internet, o t distri.huted
Picket sales locations that are nore convenient to the h%kSﬂF?gﬁﬂZOBE
attendees. Cenerally, the ticket agent has an ongoing relationship with

t he event Wemde716¢%y whi ch the venue owner authorizes therdigdogtoragent to
sell and distribute paper tickets for the individual 25 events to be held
at the venue. In sone cases the ticket agents handle all of the tickets
for an event, whereas in other cases they may only sell excess tickets that
21 Septenber 2004 WO 01/ 71669 PCTI US01/ 09146 -2 the venue owner is not able
to directly sell. In these arrangenents, the ticket agent may charge the
patron a handling and/or distribution fee2-The third avenue for the patron
is to obtain tickets through a third-party broker who purchases a nunber
of tickets, usiegvemueowngrdpadablectoaiiest]y sild In @med drsangBmedigthé fickehggdpat r ons.

Quite often, t tlhckets are resold at rice .which is significantly above
the face val uer‘l"'%'fy “lth%get %%&og'a%{}fn@. lﬁnﬁpfﬁﬁ“&"m’éfeemy bundle the ticket
with travel arrang@memamaHiegi &onﬁttsobtainqx'dke%&ﬁrtlﬂ%ﬂ‘&hh- ased
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price of the total package provided to the buyer. the profit that
results from EQNer MgompHEChases R @mben of dickets; snallyfoupopubmmaients, wnd hestlie

br oker; noge ofg Chr ue owner. As a fourth

mechani sm @i ndiﬂ\lle':ﬂ%jBdcat#lgé)ﬁ%‘%&l@gb@/u I%Q(f:téﬂéttépﬁ?%ﬁ?\%%éeséﬁiag? R4fte Wbﬁﬁé%aser s, and
resel | them t o signifieastlpdbose tegadefviahm o ke thkethe Typicilbe a bIIRS ayibagini dual s
are sonetines \%\ov\%as, "scal pers". Again, all of the profit fromthe higher
price remains W% FCEHEIIR Faye) aprangemieps, memaiabilinode n & imaél theinereasedenue 15
owner, pronot ekrigk ofdhb ikl pades Srsdel b i1 re .| can be
found al nost f%mﬁere: QJprarlke%’t ?Sr/ pwd(’:ie&g%?%% e@gﬁfﬁ%%’}c{@éé&?g‘%@?ﬁggd wel |
prior to the eveling themighenai abjghayonlit hemypiopwita thetbyolet; ddme of iteflutws Hable venue
may be fukh to It enpty, or partially filled at the tinme of the
event . Forlbhi gﬁf@‘gg’%ﬁ W¥Lvents in 20 which the venue is filled to

capacity, the venuasewogih fBdhaiidn, iR id@Ee hileouy Bk WonPEE @RIl ' evenue
for that event, because the Patrons may have been
purchasers, and resell them to others at a significantly higher price. These

individuals are sometimes known as "scalpers”. Again, all of the profit from the
higher price remains with the scalper, rather than flowing back to the venue

15 owner, promoter or artist. These activities are usually illegal, and can be found
almost anywhere.

Currenily, prices for event tickets are fixed well prior to the event.

Depending upon the popularity of the event, the venue may be full to capacity,
empty, or partially filled at the time of the event. For highly popular events in

20 which the venue is fifled to capacity, the venue owner may not realize the
maximum potential revenue for that event, because the patrons may have been
willing to pay more, as evidenced by the existence of brokers and scalpers.
Conversely, when the demand for an entertainment product is much lower, such as
in the case of losing athletic teams, less popular acts, and the like, the tickets may

25 be overpriced, resulting in lower attendance. By lowering the prices for the
tickets, it is likely that more people will attend the event, resulting in more seats
being filled. Even though the revenue per ticket may be lower in such a case,
ancillary benefits arise from the ability to offer a fair value for lower-demand

entertajnment events. For instance, there is likely to be increased loyalty to the
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relatively m nji®dancd i9 il efARMGRYI Onal arrangenment, one physical ticket,
e. g., a paper ticket, is denerated for each avail able seat at a venue,
and each attendee ils tiieaguientidndl @rrafife@®Ran bnaphysieKlaicketDe gaidpapart ickeic s t o t he
venue. This requirenent for physical possession of tickets places a
restriction orperategdor grehsavalpblptsgattad o yenakey andk eschrajendes islkequired to
particularly as_the ti of the event draws near. Typicall | f _a purchaser
of a ticket i< URAbLF élcggt B %aé%cfnﬁﬂgeet\cfeth? ,Veﬂ‘ée‘glihl%ﬁ%q%ﬁﬁ?‘elé{foérﬂws’f sell it
or give it tGo3RsAGIGRHRERMRes PIRKRF0Pbn HeAdRBh's abillySBFeefASRBandehe
purchaser may attenpt to dispose of the ticKet through an online auction
site. However tickbtsspaptiodativasahe tias df itheeevenndbwanedrsTyscaigeiftahmrdakérer nust
be able to physically deliver the ticket to the purchaser in tine for it
to be recei ved®IBriichstis gnabiptoiiiene thegvertnhe prghegnascatieapt 19 sell it of givitt h t he
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t he sale,
has time constraints, since the seller must be able to physically deliver the ticket to
the purchaser in time for it to be received prior to the event. Often, the purchaser is
left with the option of simply forfeiting the cost of the ticket, or reselling it to a

broker, usually at a substantial discount to its fair market value.

Summary of the Invention

Embodiments of the present invention provide a system for the sale,
exchange and use of tickets which enables a venue owner to maximize the potential
revenue that can be achieved with each event. Furthermore, it is desirable to
provide a system which can forego with the need for physical bearer-type tickets,
and thereby facilitate the patron's ability to more easily exchange tickets.

According to one aspect of the invention, there is provided a system for the
sale and exchange of tickets for entertainment events, comprising: a market-making
system which establishes a price for entertainment event tickets based upon bids
submitted by patrons; a patron interface via which patrons can submit bids for

event tickets and purchase electronic tickets for entertainment events; a storage



exchange and use of tickets which enables a venue owner t .l e
potential revenue that can be achieved with each event. @u%ﬁéen@rf%?g@bit
desirable to provide a systemwhich can forego with the need for physical
bearer-type tickets, and thereby facilitate the patron's ability to nore
easi |y exchange tickets. According to ong_aspect of the invention, there is
provided a systemfor the sale and exchange of tickets for entertainnent
events, conprising.. a markef-nakin ystem whi ch estahlishes a price for
ent ert ai nnent S@?f%‘ﬂtfortqt% OfR_LaR Yg% n%l"'@%“"‘%ﬂ 'efstl%‘(ﬂcq'&?d tRAGARS; 33 pat ron
interface via Wi r 0 PR o] : | 1C pur chase
el ectronic ti é@glfgmfy %?ﬁleﬁgalﬁglrﬁﬁe}bﬁg h%‘\’/‘g%% Ecagﬁgttfggﬁgétoééf iéi%? é’%%re 2004 -4
system for st gyiteg danfiansret thereléct@aicdiokgts ab alidr Qatrbns; iagék @hSenpyrsghiaaed by
patrons; a trading systemvia which patrons having el ectronic tickets
stored in the v8udy Bg@sposgize éniheapresontation of infhemasion qertaining toiackastos o ot her

patrons; and entry.system ich is responsive to.the presentation of
i nf or mati on pg%giew_ﬁﬁ*e%_ “z‘atd?yfggr‘ﬁno‘_’wﬁéf’g%%ﬁ‘ér etﬂtlf‘étrfo hEtpaYT6n is an
owner of an elagtd et thdseHfrorlsQhhPar b¥aks 8 Bidltronitkels %o BREMME vERRSE
patrons who are owners of électronic tickets to enter the venue at which
the event is hewhighiessemtiebeindmesenttidng t o anot her aspect of the invention,

there is provided a systemfor the sale and exchange of tickets for
entertai nnent eventACcordigip aBothey.aseecpef the mventionetiegderipvidedmisestenp &r ons can

purchase el ectyoni;c tickets for .entertai pment events; a storage . systemfor
storing infor ﬁ%ﬁf P% a?%&ﬁ&&?%egoéf@?%srgo i peftf"ﬁlﬁ’é’fnse Fscﬁ%@@&s}% T P%ons: a
tradi ng syst emipdifaee Wil $RicPBatFoRd Sad ANEHAG QEARGhIARKEs Fdr ehRkSinSbRTSehd;n the
storage systemcan transfer the el'ectronic tickets to other patrons; a
seat i ng syst ernstavhagecdys@iat for mtories iHormedtibo cegardinp dfctsamt tickats putvhasedvye f or
electronic tickets for the event;_ and an entry systemwhich i s _responsive
to the present’aFPish? HrdingsEismvidowhich gpras fiemge clciopa itk sioredd Beni ne
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and to permt rons 0O are owlers o oni ¢ 0 enter
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aspect of the invention, there is provided a systemfor
event; and an entry system which is responsive to the presentation of information

pertaining to a patron to determine whether that patron is an owner of an electronic
ticket for a given event, and to permit those patrons who are owners of electronic
tickets to enter the venue at which the event is being presented.

According to another aspect of the invention, there is provided a system for
the sale and exchange of tickets for entertainment events, comprising: a patron
interface via which patrons can purchase electronic tickets for entertainment events;
a storage system for storing information regarding electronic tickets purchased by
patrons; a trading system via which patrons having electronic tickets stored in the
storage system can transfer the electronic tickets to other patrons; a payment system
which stores information regarding payment accounts of patrons and automatically
debits and credits the accounts for purchases and trades of electronic tickets made
by patrons; and an entry system which is responsive to the presentation of
information pertaining to a patron to determine whether that patron is an owner of
an electronic ticket for a given event, and to permit those patrons who are owners

of electronic tickets to enter the venue at which the event is being presented.



the sal e and exchange of tickets for entertai nnent event I ShRQi a
patron interface via which patrons can purchase el ectro?lics:e?)i[fgé@eet%ga@qor
entertai nment events; a storage systemfor storing information regarding
el ectronic tickets purchased by patrons; a trading systemvia which
patrons having electronic tickets stored_in the storage system can
transfer the electronic tickets to other”patrons; a paynent system which
stores information regardi ng paynent accounts of patrons and autonmatically
debits and credits 4dserdigcio gnetherfagpechoil the nyerficandhereriagroyided asyssemn fomi ¢
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to another aspect of the invention, there is provided a systemfor the
sal e of ti cketesteftainmspt Everdi Helestst basednbron didspsilynitied by patreem sk @r f ace

via which patrops . can submt hids. for event tickets an urchase tickets
for entertai ﬁ‘r?gﬁfané’%%cg?msin ﬁ?%e TR PR m?y‘gfi‘oeﬁﬁ:\ﬁﬂ (a:uﬁglsegttcgba}bf’%g‘f a price
for entertai nARPlksheY filde thit SEl RPASEduddBRMI DI ds submitted by patrons; and
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anot her aspect_of the invention, there is provided a systemfor the sale
of tickets fortheatleafdickeafer everiament FyERts.sFHRPrisHIZH 4t PasTen intcEiasn i vi a
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permitted.

According to another aspect of the invention, there is provided a system for
the sale and dissemination of tickets for entertainment events, comprising: a patron
interface via which patrons can purchase tickets for entertainment events; a storage
system for storing information regarding tickets purchased by patrons; a
notification system which automatically provides a notification to individuals that a
patron has purchased tickets to an event and such tickets are available to be
transferred to the individuals; and an enfry system which is responsive to the
presentation of information pertaining to an individual to determine whether that
individual is an valid holder of a ticket for a given event, and to permit those
individuals who are valid holders of electronic tickets to enter the venue at which
the event is being presented.

According to another aspect of the invention, there is provided a system for

the sale of tickets for entertainment events, comprising: a patron interface via



interface via which patrons can purchase tickets for entejtg| gﬁﬂ; nts;
a storage systemfor storing information regarding ticketlsglé urc aggg‘?by

patrons; a notification systemwhich automatically provides a notification
to individuals that a patron has purchased tickets to an event and such
tickets are available to be transferred,to the individuals; and an entry
systemwhich is responsive to the presentation of information pertaining

t i ndi vi dual. ,to.determ n ether that. individual is _an valid hol der
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conprising: a patron interface via 21 Septenber 2004 -5a which patrons can
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patrons as part._ of roup transaction; st or age stem for stor,ing
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patron to detérm ne ether that patron is an owner of an electronic
ticket for a gihdrhewentisbeingptesentgermt t hose patrons who are owners of

el ectronic tickets to enter the venue at _ which the event is bei ng
presented. Accor di rycPIgingidenather aspsetef the inyendionnthestis pievidetha sestans 195y ovi ded
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as season ticket holders with a right of first refusal to purchase tickets for a new
season at the established price if their bids were below the established price.
According to another aspect of the invention, there is provided a system for
controlling access to entertainment events, comprising: a patron interface via which
patrons can enter information which authorizes them for access to at least one
entertainment event; a storage system for storing information regarding the patrons
who are authorized for access to the event; and an entry system which is responsive
to the presentation of information pertaining to a patron to check the information
stored in the storage system and determine whether that patron is authorized for
access to the event, and to permit those patrons who are authorized to enter a venue
at which the event is being presented.
According to another aspect of the invention, there is provided a system for
controlling access td entertainment events, comprising: a plurality of portable
identification devices each of which contains data that identifies a respective patron

as a member of an organization affiliated with the system,; a storage system for

storing information regarding the patrons who are members of the organization;



controlling access to entertai nment events, conprising: %I%E%érabﬁlface
via which patrons can enter information which authorizes themTor access

to at | east one entertainnent event; a storage systemfor storing
information regarding the patrons who are authorized for access to the
event; and an entry systemwhich is res&gnsive to the presentation of
information pertaining to a patron to ¢heck the information stored in the
storage system and determ ne whether that patron is authorized for access
to the event, aghdcnt entpesyitem t weisle ipaesponsivemto thy eresenthitm o€ dng cofeficer a

venue at which t.he event. i s bein resent ed. Accordjng to anot her aspect
of the invent il(ger?%lﬁfﬁ?gp efﬁeﬁpFop&ealgat%a Wg?ﬁ Ft8’fe% 18(#1? g@rﬁgﬁﬁaﬂ%&é’és !to 0
entertai nnent gepeRhs wlﬁ%@PfHa?bﬁgigtig a?ttﬂ{i?e!d‘dﬁe)b’ aQkssPB AR R aﬁcfjﬁ)\r}lsénflﬁtc ation

devi ces each of which contains a ntifires a respective patron as
a nmenber of anhe gamosavhcohavefdfuttioriadédeatcedstth ehiee aswslicen] whick tlar agat syst em
for storing information regarding the patrons who are nenbers of the

or gani zati on; bzlllgﬂéfﬁ?lﬁ%er 2004 Sb and an entry systemwhich is responsive
to the presentation,of opne of the .identifjication deyices to check the

i nformation stor edq‘ihﬁset ﬂ&e%tf"(?? d8Y g stabiRve }y JEeRsy Of 8 GlRETMeT tekelt patron
is authorized fqgr access .to.an event, and to .permt those trons who have
aut hori zed ac&ETENEESYERIAY Hhgh Fape qivngiR may STIE%C%&P&WO@S ai)%&ﬁdnﬁ?‘gsent ed.
These obj ecti Y, [ Fq?[]s Lceticket = exchange
system by whi \é’ﬁﬁﬁgﬁféag%%g?%gﬁg p?%? [ crfggl{es? g{lgqu)agg ia%‘ﬁg}il%{eréﬁefkgclkre S mar ket

val ue for each,gyeRhe aRSRkridtR, BRY HARS b{%{})u 1 SedS Btk ﬂ'g Qvegp ﬂla#l ansfer

the tickets anong one another after t ve been purchased. Tifckets for

an event nay Bgtialiydffdr@d doXhOfufbme agpit Al BYahe Wik Gwnby Blif@h harRY nlRfgvenue

owner, using a market-making system In this system patrons subm't bids
over a |im tedydqényEnphis isptem,fpatroseqibmitdids ehel & @idiet tianeaderioy, foRae dfhe
limted bidding period expires, an initial price is established for each
qual ity of sedifferan dquabtybd¥ics thé lirhieeds biddingt palioli ekpires)danaimitiad cmivendt ri c
nodel that takes into account certain constraints and other factors. The
ti ckets may t kepblished farceaphh quidiiplof sealt on Hiag basig o€ theTsubmittechbidownémnnay be
able to

econometric model that takes into account certain constraints and other factors. The

tickets may then sold to the public at that price. Thus, the owner may be able to

establish a fair-market value for each quality of seat at each event, rather than being

locked into a pricing structure that may not optimize profits for the owner.

Another feature of the invention is a trading system which may provide for

a secondary market in which patrons who have purchased tickets for an event can

readily sell them to other patrons, without requiring the services of a broker or the

like. The ability to freely exchange tickets may be facilitated by a further feature of

the invention which dispenses with the need for physical tickets. In this

embodiment, all of the rights associated with a ticket, such as entry into the venue,

parking privileges, designated seating, can be are stored in a electronic form.

Hence, all trading may be performed electronically, using various methods, without

the need to exchange any physical material between the buyer and the seller.



establish a fair-market value for each quality of seat at219§é;?%n?6’e‘?5504
rather than being |locked into a pricing structure that may not optim ze
profits for the owner. Another feature of the invention is a trading system
whi ch may provide for a secondary market in which patrons who have
purchased tickets for an event can rea%ily sell themto other patrons,

wi thout requiring the services of a brégR& or the like. The ability to
freely exchange tickets may be facilitated by a further feature of the

i nvention which dispenses with the need for physical tickets. In this
enbodi ment, all of {he rights associ ated V\Ilith; a ticket, such as entry into
the venue, parki nd"’%niv}fﬂ@g&*}c teket dt smpleyed Appthgr fealire BE ey BveRtiRed in a
el ectronic form .. Henc all trading may be perfornmed el ectroni cal ly, using
var ous. et hodlvite ottt Bpke  HEE SR, “RHtiR v oo R Selion il B of
between the b dHeisgl RRPIeRRL: 5 el ectronic
ticket is errpﬁ)égéuc?,aﬂ}g%%t hergff{égésu?%&gé%?ﬁe I n\%%%??%ncor%?%%?gé%a}?\ﬁs

el ectroni ¢ venh agRisol ow@B bk @lecByEd Goket PAMBriP FHEHE AlidinkP the@fautidgizOfhe vari ous
predeterm ned fornms of unique identification, the control systemverifies

t hat a per son powiegeanssetigted wahitle ticketk aich ps apesstty parkilgtfacilired, emry to then
authorize the privileges associated wwth the ticket, such as access to
par ki ng faci | iVeiuss pugchaseyoft gpngepsions, apdier merphaniisse apd thooHke A3 arfyrthgid/ or

mer chandi se, and the l.i.ke. As further. feature eci,fic seats need not
e asel gned’ atoiHE e S Drediast bt Armnst b ik e Merfiplsrar® BBt ng
“system may be o] ] j it an G i i_on based
upon patron-s;%gdgﬁ%}"i %%g?tg%erg)%%g{e@%}fgg |ﬁsc_%3}§§§tjg g‘fgter cglrlrp et |aghégﬂ%1g an
initial sale QbnfihedtRhDascliiPos PAEridpecifis prediititkes ol mstARY ahBebnietiondi cat ed
to the ticket holder at the tine of entry. In an inplenentation of the

i nventi on, patofemmitidleale efjidkatsl Yhospecifiaasigned sdatt mapihen beindiatdnsthef an
organi zation associated with the ticket exchange system Al transactions
carried out witichtholdgeatdhestiraqoifmryt hen be easily acconplished through a
si ngl e menber shi p nunber, which is permanent and unique to_the menber.
Each such menmber ngsy asemml%%n&élanvafttﬁe A0YEYHPH RAeRs Whe giegulardy Paishessp| e

fEChANES I (H?:kétg] tbg'\crofmé}acrer'\lgrnwI rts fg)f tatqeorga%zra i01§ %gstogig%ehowia{ \t/ai tgc?(et exchange
system. All transactions carried out within the system may then be easily
accomplished through a single membership number, which is permanent and
unique to the member. Each such member may be provided with a contactless
card, or suitable mechanism which interfaces with the entry system to provide
access to the venue, and parking if appropriate. Examples of such include key
fobs, PDAs, cellular telephones, and other such devices which can store and
transmit the unique member identification. The identification device may also be
used to make purchases of merchandise, concessions, parking and the like at the
venue. Members may also be provided with electronic notification of the
availability of tickets and current market prices for them.
Among the advantages offered by the invention, venue owners may obtain a
true “market value” for tickets, rather than be forced to guess at a reasonable face
value. Furthermore, the ability to trade tickets on a secondary market results in

selling attendance, rather than seats, providing a higher yield of



access to the venue, and parking if appropriate. Exanples I ude
key fobs, PDAs, cellular telephones, and other such devi%g%qaﬂﬁgﬁzgg%

store and transmt the unique nmenber identification. The identification
device may al so be wused to make purchases of nerchandi se, concessi ons,
parking and the |like at the venue. N@ngqu may al so be provided with

el ectronic notification of the availabilfity of tickets and current market
prices for them Anong the advantages offered by the invention, venue
owners may obtthé meme, slong withambkebsed dloweehidnoe atd digeidity foatheegratioharThee f or ced
to guess at a reasonable face value. Furthernore, the ability to trade

ti ckets on a sdastauigmptifieatica servissufurther enhansed the Hkeldpodthdbavedable ticketsr t han
seats, providing a h'gher yield of 21 Septenber 2004 -5d the venue, along
with increas ed’”ﬁo‘i’ﬁ/é‘ﬂ ehBR VEREE PWBE BRY \pof dHe taobiin eph drack Hafornaatist r oni c
notification services further enhances the Likelihood_{hat avajl abl e
tickets will "BETEBE Fatra lq(aléﬁu@u § 2Rdrefiae o bhe 1deptiligstign dewsg mayack
information regardi tron bidding, rchases and tradi ng. The

i dentificati or?n%%?/iaggﬁﬂﬁﬁ mg)ﬁ’gﬁ'imél éodgth%fuﬁ%% 1A SRRy o t‘Bg'BeefEB‘f’léti ned
that contrib ugﬁa}{ﬁaing})ga?eseaﬁlh!ig\}e%%%%m%gf{l%ﬁltehtnguchsaaslc% ce386n LW I%tc]lt'c?lr dige
managenent, such as-concessi on and nercthandi se sal ées. ResEEnd Gtner
features and %gmﬁntages of the invention are described in detai
hereinafter, with reference to the acconpanyi ng drawi ngs. 21 Septenber 2004
WO 01/ 71669 PCTI USGeQOCoth& BithRE ahdP 8dahinpdsT tBE ivBRid AMuBGRAbLed gure | is
a block diagramillustrating the relationship of parties involved in
conventional elkfafHheridaken tvith vefieice hitglcodpdnsing dgffegsal bl ock di agram of
the maj or conponents of an electronic 5 ticket exchange systemin
accordance wth the present invention; Figure 3 is a block diagram of the
payment system



Figure 4 is a block diagramof the entry system and Fi gtgesse

flowcharts of operations which occur with the electronic et exc ange
system 10 Detailed Description The present invention corrprl ses an

el ect roni cwa @mkedsoexchange systemthat can be enpl oyed imcTasom@eis on with
any type of entertai nnent event in which proof of entitlenent to entry,
such as a ticket or the like, nust be given to provide a patron with
access to the event. To facilitate an understanding of the principles 15
whi ch underlie the invention, it will be described hereinafter with
occasional reference to its application in the context of particular
exanpl es of entertainnent, such as sporténg events. It will be

appr eci at ed, however that the practlcal applications of the invention are
not |imted tobriekBesgin eReawihgs. Rather, its general applicability
to all types of enierta ents nd yvenyes e_ 20 apparent from an
understa%gl ng of t gu;eojr IS ﬂﬂ‘ %@Eﬁ“llﬁ qtsppgtgagelgt}fg]@]ggggpam yolyed Heat ur es
of the inventi esveaforCeRRiNAH eldhtd e context of nusical concerts and
other live performances, novie theat érs, amusenent parks, and ot her
situations in whi cRigatacdiss geserabbloek diegrament theomajhosmnpenenth af/en gestomised a

ticket or .can t entl enent t.o attend. 25 A nunber of
different enti %1%28%%\%3@es§§%gﬁéé§ téheétr?tgﬁlétﬂfw @rts. These
entities, and thEIF1gﬁmB/Ber16ﬂt&hagr&hafﬂﬁ ?m@nttsgast@ﬂe anot her, are depicted
in the bI ock diagramof Figure 1. Typical an entertai nrrent event is
defined as a presEgisgt e %%aﬁfﬂplﬁiheleﬂﬁt’ S&“%rﬂilé 2 at a designated date
and tinme. Dependin 7 upon
the nature of the gl ent %%@gﬁc?%&%éoé\ﬁag% AN at {]gl'{,‘, @e/eeg%@rg)& i ndi vi dual
at hl et es,” a baticket exchenge systeihor act resses, or other types of perforners.
For sone venues, the entertai nment may not include a perfornmance by a
“live" artist. For instance, it may be presentation of a novie,

partici patoon DeisAbd DeEssHAt ride, or 5 the like. The venue could be an

athletic stadium a hall or concert center, a golf
The present invention comprises an electronic ticket exchange system that

can be employed in connection with any type of entertainment event in which
‘ proof of entitlement to entry, such as a ticket or the like, must be given to provide

a patron with access to the event. To facilitate an understanding of the principles

15 which underlie the invention, it will be described hereinafter with occasional
reference to its application in the context of particular examples of entertainment,
such as sporting events. It will be appreciated, however, that the practical
applications of the invention are not limited to these specific examples. Rather, its
general applicability to all types of entertainment events and venues will be

20 apparent from an understanding of the following description. For instance,
various features of the invention can be employed in the context of musical
conceris and other live performances, movie theaters, amusement parks, and other
sitnations in which access is to be limited to those who have purchased a ticket or
can otherwise demonstrate entitlement to attend.

25 A number of different entities may be involved in entertainment events.
These entities, and their conventional relationship to one another, are depicted in
the block diagram of Figure 1. Typically, an entertainment event is defined as a
presentation by an artist 1 at a venue 2 at a designated date and time. Depending



course, or other suitable formof property where access t ggb bobs
controlled. Typically, a pronoter 3 creates interest in the“entertal nnent
to entice attendance by spectators. The pronoter may be responsible for
schedul i ngwdwea/7isnue, negotiating contracts, and handl i ngTidse1/wasd ous

adm ni strative tasks 10 associated with the entertai nnent event. Dependi ng
upon the type of entertainnment, the artist, pronoter and venue owner coul d
all be closely related, or could be independent of one another. In the
case of athletic teanms, for exanple, the venue owner and the pronoter may
be the sane entity. The patrons 4 are those people who purchase tickets in
order to observe, 15 enjoy and participdate in the entertai nnent being
provi ded. The patrons can be individuals, corporations, traders and the
Ti ke. They coulpdndhesmatire ofithe cvee, the artivoeanldbe ih@hlgtit team, orvisdividugwner and

ronoter thenselves, whq nmay distribute the tickets as gifts_ or

Br onot i onal - of%élp@% aﬁaeae?"téééﬁﬁgr ACUESSES, (R OFhST BRFE PloReTipmdsRst T setRee owner s

engage to sel |vennsh, tQnfbr@inichtiisy ﬁdiythﬁﬁ&cfeé g:;:?&h%hc e&@ﬁ;ﬂﬂﬁme"%ﬁ@ﬁ %ﬁi n lieu
|

of, or in addition to, directly 'selling th t's t hemsel ves. okers
and scal pers 6ngancet #jmay-bearespntationiefrasmonie, papicipatias é a1 akesementidenari |y for

popul ar ewvent 0 r.ons.at prices that gre typically
gr eat er thsgn, %B%ﬁﬁgo?rgﬁsﬁéﬁégtc{;@gbéﬁgﬁgwﬁ dlflﬁ’cgwgpﬁgo’ﬁ’%tcﬁ@e ’lai%'%ets. The
brokers can becoarse] br @het! s@itdHle fR@SE pRopey GheRSackdss kPhn HFepkRlcoRaqiRal €S, 25
or individuals. qual pers are t%/pi cally individuals. The brokers and

scal pers may obt aiYRels a propaetes 3reatas dntorestip she anteripinment tooantiee om t i cket
agents, or fr c | L t. 4 LQn, an

el ectronic ti %@ic aS éag'la@)l}%t g%ﬁg%ggé\é%&{%ﬁté&%ﬁ%@?g%ssco@ﬁﬁ%*h?i cket
agents 5 and beoks msg@iating domifabsy andddddithg thavarious admhdstradinsimsiawner and t he

patron. The el ectronic. tjcket exchange system.is 21 Septenher 2004 WO
01/ 71669 PCT/ JEPEF ’@%WWP’E&“FP 5%0?@%9@53%@%%3 R9E owners. The

basi ¢ conponendter@innidh 18 A6kt BRintoterlang kSiuc ARSI S1Y B Bk Feldtbd, it I at ed
in the bl ock diagramof Figure 2. The electronic ticket exchange system

i ncl udes a patqo8id he[ndsperdeat aionspngthezc Hinghe ¢aghof athletic teams, for example,

the venue owner and the promoter may be the same entity.

The patrons 4 are those people who purchase tickets in order to observe,

15 enjoy and patticipate in the entertainment being provided. The patrons can be
indjviduals, corporations, traders and the like. They could also be any one or
more of the artist, venue owner and promoter themselves, who may distribute the
tickets as gifts or promotional offers,

Ticket agents 5 are third parties whom the venue owners engage to sell and

20 distribute tickefs to entertainment events, in lieu of, or in addition to, directly
selling the tickets themselves. Brokers and scalpers 6 are third-party traders who
purchase tickets, primarily for popular events, and resell them to patrons at prices
that are typically greater than, but sometimes less than, the face value of the
tickets. The brokers can be small-scale businesses, such as ticket broker agencies,

25 or individuals. Scalpers are typically individuals. The brokers and scalpers may
obtain the tickets directly from the venue, or from ticket agenis, or from patrons,

In accordance with the present invention, an electronic ticket exchange
system replaces the functions of the ticket agents 5 and brokers 6, and offers added

value to the venue owner and the patron. The electronic ticket exchange system is



can purchase tickets for desired events, as well as tradeZnggpg%?ﬁg%Mckets
with 5 other patrons. A patron's access to the system can be~obtal ned by a
variety of different nmeans. For exanple, the patron can interact with the
system by weengi@d the Internet, using any suitabl e formoafusepesasi cation
for connection to the |Internet, such as a standard web browser, PDA,

I nternet appliance, etc. For this purpose, the interface is supported by
web servers 12 for transmitting the 10 appropriate HTM. pages, or the |ike,
to permt the patron to view information regarding avail able events and
enter requests for tickets. To accommobdate patrons who access the internet
via cellular phones or other wrel ess dewW-ces, the web servers can include
one or nore servers 13 which support w reless comruni cati on technol ogies,
such as the witpicalsspaoseetbpthetvenus ownassP) TheMasie tcompbnentskFfhel deddddic | | B,

Mode, Hi per LAN. (European) RP, et.. Alternatively, the _patro n erform
t hese opgrat i yhci‘g'b Cﬁr@&ﬁgy%?mﬁret’@]‘lw&M?Miﬁaﬁrofgﬁuﬁgeﬁg‘ét i \F/)e
tel evision sysfi@ffobfe ReCdXcRIng® sfseimicRiaéd a plirdnlfeBale Wby Whitk pargs10. I n a

t el ephone system access, the patron m ght speak to a live operator, or use
an aut onat ed G3BmUrchgss tigkets doglesinedevienis oasriegll wrivadaouechassd tickejsiwiths. As a

further 2 corggﬁ)& h ' ' # ' i everal .wal k- up

ki osks 16%at [ sl(flpra #Bﬁ% e‘g Plgg‘%%? ?%dﬁggtgﬁée?@gtfgn%P tge ioﬁ&gﬁggﬁﬁﬁéﬁﬁqus, retail
outlets, convédlifferentememisoFos examde, thepdtiokean Suerhictkiiasiis sypstdin BY SRameofl ocat ed
at the site of_the venue itself, for direct access by the patrons or

operation by tthe faternet, PEHES gy %‘B‘i‘ﬂgﬂélf‘“&% o oEIEHGIHOR f%&?ﬂ%ﬁcﬁﬁnb@. the .
Al ternatively, pfehf: VRN Es R on@fd %ﬁbmeﬁqjﬂm&lﬂ%&e& %a%&ec Kt gior%ﬁ via a

web browser or simlar such interface. The patron i ace 10 enabl es the
patron to per fryepase, thamidenfacefis suppoudeipnvet) scryares2 6fr topsmisingohs, such as (1)

to obtai nmi nforn%i.o%p‘g,ﬁﬁ;}m%venta}% one or nore v?nu.es affiliated with
the system (ZPPbPg? HEGT Pt s ROyt fhegpatiop I IEW, IMIpIgHan s (3)
exchange ti ckeggaraiip agailibld dvehte aR@bite Equesl Gor Hoke&C MUt SnmddarepitERer 2004
WO 01/71669 PCT/USO /09146 -9 notification alerts. In addition, the patrons

may be abl e t Vs #f6pss e ifpapRtivipccelipigr phones or other wireless devices, the web
servers can include one or more servers 13 which support wireless communication

technologies, such as the wireless access protocol (WAP), Bluetooth, IEEE

15 802.11B, iMode, HiperLAN (European) RF, etc. Alternatively, the patron can
perform these operations by means of a telephone system 14 or an interactive
television system 15 which also forms part of the patron interface 10. Ina
telephone system access, the patron might speak to a live operator, or use an
automated menu system to obtain information and enter requests. As a further

20 component, the patron interface might include several walk-up kiosks 16 at
distributed locations, for example in shopping malls, retail outlets, convenience
stores, and the like. Such kiosks can also be located at the site of the venue itself,
for direct access by the patrons or operation by ticket sales personnel at the
venue's box office. Alternatively, the venue box office can sell and trade tickets

25 via a web browser or similar such interface.

The patron interface 10 epables the patron to perform a number of

fundamental types of operations, such as (1) to obtain information about events at
one or more venues affiliated with the system, (2) bid upon and/or purchase tickets

to desired events, (3) exchange tickets among multiple patrons, and (4) schedule



ot her goods, link to related sites, etc. Information reg ' nts
that are scheduled for the affiliated venues is stored ?ﬁqgﬂegﬂﬁﬁgg%gnt
dat abase 18. When a patron first accesses the systemvia the interface 10,
a list or wom/edéot he affiliated 5 venues or events can eTmsovIvgesd, to
permt the patron to make a selection. Preferably, the views presented by
the interface are custom zable, so that the patron can view all venues and
then select a specific event, or view all events and then select an
appropriate venue. Seating nmaps 20 for the affiliated venues are stored in
conjunction wth the database 18. Once the user has selected a particular
10 venue and event, the appropriate seatiogng map can be displayed to permt
the patron to assess the relevant information for various categories of

seating qual i tnotifiedtiem alerist Handdition,|thé provat nag e able@s oideemeRhkndie dstiosks are
map can be

enpl oyed. In the cas f. tel ephqgne access, the seatin
di spl ayed to tcﬁﬁerthF’g‘bﬁ’é'ﬁéo E}‘&%?(ﬁﬁl@ﬁ,_etq.nh&org}agp%pqgé@m £ eYRHF thatiash of t he
i nvention, thechafieaner WBAHAGERASAnldiSs st&édﬂﬁ/%ﬁiéﬂrg?trﬁfm%'é%ShWEéﬁ a

organi zation affiliated with the system A pro ntormati on

pert ai ni ng t o rafreh fmssrapensses shesyysermaiia the dntekftcalifs & @2y riemu of phecfffitizted mi ght

I ncl ude, fcor le,_ a.credit card, bank.account, or _other source of funds
that are t58 bg‘;&ﬁ‘r&%&f\ﬁxg}’ﬁ % &8“8?%‘%?%‘3@%8%@&3@%%&8? nces, group
menber shi ps, amefetddey,|thk giewYPrBertdicoyas et 4ol b ASBMitbKsS Saf BE 2
particular 20 event, information regarding the nethod of paynent is

retrieved frorB3RB caihyigWallorenyes agg thep selogiadpecifio eeenp oy iviewt albsveneand4. At

the sanme tine, gl ' ' r ' | pdi,.ca t hat the user has
pur chased one %éﬂ]sferr%:cggﬁf %@E%Qrgatef ‘(;)er?l ?hg&%g%@ﬁﬁgzqﬁogéﬁq %{ﬁ@?tﬁgﬁngﬁs ¥ul d be
stored in the smatd rcquiwtiidewith iriatbasd 8. @nct e usvehidetiesteds padgbakase 18,

or both. 25 The €a rasg/t system 24 processes all of the nonetary
transacti‘ons Wit By W APRTORTIR Seating pap can be displayedyte pepmit (RPatral need t o

confirm a redusSiselhe RbvalPRforafdiPlo? yARANIAopdile oP Sdafifls flatffiSydchCkel s 1

forwarded to the paynent system 24, where it Ite gairist the form
of paynent whicitherihe Iterspt assesabol the hvedk-hy kiosksearp etnploped. elnghe casedf t car d,

debi t card. caslabaance: . ARl AT ARRYEH e BIBHSI Ger O+ O
In. a preferred implementation of the invention, the patrons who access the

15 system are members of an organization affiliated with the system. A profile of
information pertaining to each member is stored in a database 22. Each profile
might include, for example, a credit card, bauk account, or other source of funds
that are to be used when tickets are purchased, seating preferences, group
memberships, and the like. When the patron purchases tickets for a particular

20 event, information regarding the method of payment is retrieved from the database
22 and forwarded to a payment system 24. At the same time, information is
recorded which indicates that the user has purchased one or more tickets for the
event. This information could be stored in the patron profile database 22, or the
venue/event database 18, or both.

25 The payment system 24 processes all of the monetary transactions which
occur within the ticket exchange system. When a need to confirm a request to
purchase tickets occurs, the price of the tickets is forwarded to the payment system
24, where it is debited against the form of payment which has been established by

the patron, e.g. credit card, debit card, cash balance on deposit, designated



-10 checking account, etc. If desirable, the paynent syst n_.en t hat
the proper funds are avail able and confirmthat fact to i;ln%eg’?]‘?nrlbaqragé‘r?ver
26 before the transaction is conpleted. The paynment system 24 can al so be
used to fawidoraéee ot her types of purchases 5 by the patroarusot®isescri bed
previously, the patrons who access the ticket exchange system can be
menbers of an organi zati on. Their nmenbership can be indicated by neans of
a nmenbership card or a token which serves as an identification device. The
menbership identification device can take any of a variety of forns, and
preferably is one which is capable of electronically, optically 10 or
magnetically storing a nenbership identi-figer, e.g. a nunber, al phanuneric
string, or code, and transferring that identifier to a transacti on device,
through eit hesheglliysacatmtcent adesioabls, thepayarhigiletsen Bistinehat X prapees of
suitable i denl%{%i Catliéﬂc))f devi ces_include smart cards, magnetic stripe
nmenory cards, stire graliable and gerirgithtdyct te p sentyal sprverggiefse theet ., bar coded
tags and the |4 BRE digital assistants (PDAs), wreless

t el ephones, an%ﬁ%?cgrg}gtlsrs?b?ﬁieet%ures. Whenever the nmenber nmakes a purchase
at the venue, the Thggayinenicystero 24 daw disebeased e facHitate diher geds df pufthaseeber ' s
account via the paynment te in lie f cash. Thus, the  identification
devi ce ca be%s'@ﬁié?%o%a‘éﬁ@?n e&r%?ﬂ@“ﬁf'%wt'\?%&@? acres e fickel  pur chase
CONCESSi ONS, SRENINGE Systeil cATPBCMANBErS 6f M UrbiRkibe N Thild nRMibEMERlcan B A NOre
detailed illustration of the inplenentati on of the paynent systemis

i | lustrated i rindipgedby leansi of gripemustshit ¢aud er 8 token giich speypsresan ser ver 28
comuni cat es Wyt h. C a rver . receives informatign regarding
ticket pur chggéedgl v oﬁa@? %%‘s &h‘?“%g&zjﬁ%u t@&%ﬁ"%{?%dﬁgg%gana?%e 8 dr ded to a
bank card proeestyi ofgomge any pRferabihisaihe whidhf is e?abi&&nf RRbir@HicaSly Coidally OF

debi t car@f and provides 25 an authorization code for the transaction. In

the case W a CALFIFHIALR EQTIBE 2 desprisrstip Mdestifist. & gfffhee dphepreeria mits, the
verification Gandd@rBedd, AhdRshskedtifg fat fa¥ tme;%ﬁuaﬁsagmied VEL, ditu jrocal
paynent servers can be located at each of the 1 ndividual Venfies. The

| ocal servers eitbenrphysicaltconiactt dy i d emtadticssanamner.dEyamsmes afsdiatde 34 at t he

identification devices include smart cards, magnetic stripe memory cards, RFID

devices such as key fobs, tags, watches, etc., barcoded tags and the like, personal

15 digital assistants (PDAs), wireless telephones, and biomeiric features. Whenever
the member makes a purchase at the venue, the identification device can be used to
debit the member's account via the payment system, in lien of cash. Thus, the
identification device can be used to pay for parking at the venue, as well as
purchase concessions, services and merchandise while attending an event.

20 A more detailed illustration of the implementation of the payment system is
illustrated in the block diagram of Figure 3. A core payment server 28
communicates with the central server 26 and receives information regarding ticket
purchases by patrons. The amounts of purchases are forwarded to a bank card
processing agency 30, which verifies the patron's credit or debit card and provides

25 an authorization code for the transaction, In the case of a cash balance on deposit,
or pre-approved credit limits, the verification can be performed internally within
the server 28.

Local payment servers 32 can be located at each of the individual venues.

The local servers communicate with identification device readers 34 at the
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other points of sale. In the case of parking paynents, the %ﬁr I ng
facilities can be equi pped with portable readers 36 which communicate wth
the | ocal wwuemsovi a radi o wave communi cation. The | ocalPCTasvRr9s4632
receive information as purchases are made, and forward this information to
the core 5 paynent server 28. The comrunication of this data to the primary
server can occur in real time, or in a batch node on a regular basis. In
the case of real-tine node operation, it may be preferable for the | ocal
servers to comunicate directly wth the credit card agency 30, to

aut hori ze transactions as they are beingipmde. The core paynent server 28
consolidates all of the transaction information to 10 provide reports to

the patrons regacahiog stahds d@lother byinBofisile] Tn BeGase dfparkRiSpSaRRlYme t he
patrons can access these reports via the web access server "12. An

associ at ed ad\Raskag&ciliies cary heseaipped iith pertehie regders 36 whithinomapinicate
identificatio j LS . f |t rmis the
et ai 1 ed |t em " Hed5y kavAEYE B 02 Eapinltlon; Ol thcdEler) ey PR LMl

anal ysi s. For iofistanieress punchades avecmnade, and farwardahis defoanadondo theeoty pes of

mer chandi se, food and dragkithat are the m)gt po&gl ar at different types
of events.” ThiRYHELEEh “Ev HEBMHWE@&“P;@]H‘? e WG PREIRRLSSEFAICAR y  of
seating sect afhous rbAlaimd, B BbdiHo&ORL LRINAR HAHAMHTHALRe of LAEHA

appropriately. It also facilitates the abili'ty to target various groups of
patrons, and dpeeecaperationoigiay de peafireble fiey the lachicservers ta comalunichterlitealy s. 20

In addition t A ehayi other informtion can be col l.ected and
anal yzed to i%”pﬁ%{zlhglfﬁé&glé&rjﬁggé’sﬁ%m &y %efﬁ%f?ﬁﬁg%%?yﬁ%%‘@&%gﬁge
system Exanpiiescodd pSueht seifed RERbhsONdAtECALEIRhOIraEadtdh ihfothit@h thuUr chase of
tickets, bids for subsequent trades involving tickets, utilization of

par ki ng fdci | iRTPEEE TePOES taginpptzens yegarding s ReHvivsomilyir gewsurineiPrefeghiyer shi p
| dent T cat | ofind arffoh o6l aRlsGIAS ShoRION the b Akeld\Erbl 48 OF the venue
Itself, such as buying team apparéel troma teantsponsored Internet site.
I n essence, any t rAansactidtehadvasibgd thikterised from thewse @f teahémbserskig h t he

rsna gts)gaﬁghf nu qggl{tiﬁ\é:ijltﬁ)na({'e\;icgse 1%i ﬁljﬂge(i)%lr']chgs%s (1;30 L a%ti:: gl(gi ft‘ rfbgrrrgi‘trs(’j‘ ti( c?é:tlai{e(()iritem
transaction data to be collected for later mining and analysis. For instance, the

15 venue owners can determine the types of merchandise, food and drinks that are the
most popular at different types of events. This data can even be categorized
according to quality of seating section, so that the various concession stands are
stocked appropriately. It also facilitates the ability fo target various groups of
patrons, and direct actionable marketing to them on a real-time basis.

20 In addition to purchasing behavior, other information can be collected and
analyzed to improve the services offered through the ticket exchange system.
Examples of such information include bids for initial purchase of tickets, bids for
subsequent trades involving tickets, utilization of parking facilities, etc. Similarly,
the patrons may use their membership identification to effect purchases away from

25 the site of the venue itself, such as buying team apparel from a team-sponsored
Internet site. In essence, any transaction that takes place in conpection with the
membership number via any medium can be collected and tracked for subsequent

data mining,
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principle gdvant ages of the electronic ticket exchange s%slt%%\te(%&r? %4
present invention is the fact that physical tickets are not required to

gai n entrywoonrme®he entertai nnent venue. Rather, the patecanissrpuiechase of
a ticket is.electronically stored in the system e.g. in the databases 18
and/or 22, and 5 identifies the patron's right to enter the venue for a
specific event. To this end, another conponent of the ticket exchange
systemis an entry system 38 | ocated at each affiliated venue. Upon
arrival at the venue, the patrons need only present suitable forns of

I dentification which confirmthat they ane-the persons having electronic
tickets registered in the system In the preferred inplenentation of the 10

i nvention in whi choidef thepriauisle RORSLEEs FREDEESTInR: ﬁdkeﬂwcﬁmakj(s@éhgﬁvi ces,
those devices, can be used tp@&e?i nentry to the venue, as well as nake
purchases as U&BESSFSdaveBHeR, s dhrfagt thpinhyeical sickstn gleoioqpisedsiai gain entry

i denti ficati onugewl h 3 a i ch are
affiliated wit hg’?ﬁ%g’gﬁ%_}?@ﬁi‘%ﬁ?ﬁ.‘cﬁﬁemtk’réihéeﬁ;é{%ﬁ‘gg P@?ﬁ%ﬁé%”?@k%me det ai | ed
il lustration ofledtiosicelly styredyis thersystemi blgu it thedsdbdses 18 gidre 24, andEach venue

has one or. nor, try servers.40 affiljated with it, Preferably, the entry
server isJoca %Iﬁﬁﬁf rpaérgpﬁ Tighh {0 qufrs g Yeuue for apeciit,event. o el thideRtuni cat es

with the centiidthes GsMnerRtortite ﬁ&@ﬁéﬁﬁa@afsﬁstéﬁmnﬁgksg%}a?%s Fr%{a%%. whose

records indicate that they possess an electronic ti or mssion to a
gi ven event ateaghaifiligied (yenuep (Upoen aneival ahtheenuea theepaétopandeil mglyapresent her

ri ghts associ ;H . onic.ticket. . Al access-control, device 42
i s connect ed tast(l)1 I¥e\lbfser\q/)gr1 hﬁﬁ%aélggrwg%@acé’nﬁﬁﬁmﬂgﬂ\%ﬁret € PEHEORS MAYBE upon
presentation oleddogicfickee regisdand i ihe 8ytan. M@?Eéfér@@i impientafien BeiHeer  of
entry Iocl%'ltzi ons at. the venue, a nultiplicity of such entr devi ces may be

enpl oyed. %Eac HUHIVPR & FHICE fifi pRYeRs Deseess membeesiiipridentificationdstises dhaspe 25
appropriate i nfe{cePidna sE@w%’aﬁ?eﬂﬁmﬁ@%ﬁeJag tx'Js' a%%! gRpgeyLee, and

provide the patron's identity to the server 0 CO rm ownership of the
proper el ect r ci¢seribed previously. Hence, a single membership identification device can be re-

used at all of the venues which are affiliated with the electronic ticket exchange
system.

15 A more detailed illustration of the entry system is illustrated in Figure 4.
Each venue has one or more entry servers 40 affiliated with it. Preferably, the
entry server is located at or very near the site of the venue, and communicates with
the central server 26 to receive data regarding those patrons whose records indicate
that they possess an electronic ticket for admission to a given event at that venue,

20 as well as guaranteed parking and other rights associated with an electronic ticket.

An access-control device 42 is connected to the server 40 to provide
admission to the venue upon presentation of the proper identification. Depending
upon the number of entry locations at the venue, a multiplicity of such eatry
devices may be employed. Each device is equipped with a reader 44-to receive the

25 appropriate information from the attendee's identification device, and provide the
patron's identity to the server 40 to confirm ownership of the proper electronic
ticket for the event. Upon receipt of confirmation from the server, approval is
given to permit entry. Depending upon the nature of the access-control device, the

approval can take different forms. For example, in one implementation the access-



ticket for the event. Upon receipt of confirmation fromt 1%ﬂ?e§-
approval is given to permt entry. Dependi ng upon the naitlﬁsfez’?% t%304

access-control device, the approval can take different forms. For exanple,
in one i npWwemarTiaadi on the access 21 Septenber 2004 WO 01/p¢this61/09146

PCT/ US01/ 09146 -13 control device can be turnstile or other
mechani cal l y-controll ed gate. In this case, the approval can be rel ease of
the gate to permt one person to pass. In another instance, the access
control mght be manually enforced, such as a rope that is controlled by a
security person. In this case, the approval could sinply be a 5 nessage on
a screen, or a colored light to indicateighether a person should be
permtted to pass, or stopped. The recognition of a patron's right to gain

access to an eoafdl deRivecakbe tdhstilecsratier nichaicallf-comforeaBad] M His efse t he
i nvention, a tpken which indicates the right to a particular seat, or type

of seat, can ©BE SEP] cambereleasegfihe sapgtogermit oge persamionapint I asetheer 26, in

associ ati on w; : gpﬁ%g b.]BIE#Eﬂ pfar e token and

associ ated ne ersE’le%Q?%ggﬁétq?@Fer Flﬁ%e O\Ailréﬁofgpeeg’ ?dgﬂ?ggh@\?et% B server 40

prior to the eesmolled by # fecerity pespnwhethis dase, it approval @sikkhisplyite 0r her

identification device, the accesi-ggml .device 42 checks the identifier
o 1

agai nst tHe dJAFRPEOD 2 CEFeBet R p Spdiqaprovhethes 4 pesopshaldibe |1 so,

access is grafefdittef & paks, &Qippbd Pes of identification devices, it may al so
be feasible to store tﬁe token directly in the device. Mre particularly,

i f the devi ce has Taewpdogeiion of apaonys rightue Baiagessornteverical takDA, cel |

phone, etc., tf C Lrect | aded into .the. device at the tine
the patron pur‘%ﬁ%&%ﬁfg Qﬂs{ ?@k%t% ,eg%r“) 8@?5%°éttﬁwv?%5)?e%f°g{39 Which mdigates the s e when
the identificaighom dlpatticdlar eai) b 5PB 0Lk cah BE stoRAas § de@hdsk 0B ofleY e 20 42,
t he tokegloi s directly read and access is granted, wthout the need to

comuni cafe wiTEHOK SHHCEHRSR ageiation itk deqaror's membershipiifenifior pamber.
GETSee he | oute eGSR0 RGN gk kel U SOBAMLARY L Y o |
anot her. Al t ersgivei 4@pfiorwghoévent elntthiices! when tite ghtrorbpresengsl iy exchefror
attendees who ig{gltiﬁcation device, the access-control device 42 checks the identifier against the
database, to determine whether the token is present. If so, access is granted. For
15 some types of identification devices, it may also be feasible to store the token
directly in the device. More particularly, if the device has a writeable memory,
such as a smart card, PDA, cell phone, etc., the token can be directly loaded into
the device at the time the patron purchases a ticket, or some time thereafter. In
this case, when the identification device is presented at the access-control device
20 42, the token is directly read and access is granted, without the need to
communicate with a database on a remote server. If desired, the access-control
device can send a signal to the communication device to delete the token once
access has been granted, to prevent its reuse by another.,
Alternative forms of identification might be employed for attendees who do
25 not possess membership identification devices. For example, a barcoded paper or
card might be issued when the ticket is purchased, or the attendee might provide a
driver's license number or social security number. A suitable barcode reader
and/or keypad can be included with the access-control device for each of the

possible types of input.



25 not possess nenbership identification devices. For exaﬂgé ded
paper or card m ght be issued when the ticket is purchase &ﬁ?ﬂf‘iﬁgbsg

attendee m ght provide a driver's license nunber or social security
nunber. A wo @iahdee bar code reader and/ or keypad can be ipogiusdeshiw th t he
access-control device for each of the possible types of input. 21

Sept enber 2004 WD 01171669 PCTI USOL/ 09146 -14 Since the adm ssion to the
venue does not require possession of a physical ticket, if open seating is
not to be enployed it nay be desirable to provide each patron with an
Identification of the particular seat that has been assigned to that
person. For this purpose, a printer 46 camg-be |ocated in the device to
print a 5 sinple paper ticket which indicates the date, seat nunber, event
name, and the |i kgincé the adsissioy td the veaie dvRs b6t rBubeqidbscboRor aHigicapnd/ or

| ocate the seat,.. For. nost yenues, such as athletic stadiuns, concert halls,

and the |ike, Bffet 1£APGIseating ia mps te beiemplayed # may hedlesigablao provide eashl ed at

t he venue. Certa : s i.fferent

| ocati ons: Me?’?‘?‘t%? #g]?u%%ﬁg@gﬁﬁhfj?%mpg{sei%ﬁ#tﬁls??g%%eagu eqlatt)st@’l;ttem on a
per manent basi persexakg this pufpose,clprinter 46cen de ldcated in tha devits to @it anobi | e

races, westlin vents, .tenni s.nat ches, ,outdoor concerts, and the |ike.
To facilitate fl%g)?e&age{)@ckteﬁgﬂgﬁé@?ageﬁitﬁe daig et Wg?reﬂ%m@%é’él B8/ pes of
events, a port g, Golibey tﬁefpatamts@(fj\esmt@ﬂph@xﬁﬁld/&qo&%eélefseéﬂp at the venue

for the duration of the event, and then renoved thereafter. 15 One of the
limtations associ B¥aBoskivemicsopleat atbigHe staditmast doneprsladis candl thelikdydhe f act

appr oach can r S0y poil FIRAOAE e BBy WRalel e CofibipE e ™ S

particul arly f eventsphputvar, iekeeplhce at differ@x aitalichs: whet et @Ry A0ObPprAtticAERP! € May
not be abl togghchase contiguous seats due to previous assignnents of
r

seats whi ¢k a SRt 3 ¥stennon b permgRel hags. dEsamrles ofeneh Wglude sl However, in
t he system of Eoﬁl?naﬁieﬁéeﬁtomblﬂléeﬂa&ésoﬂrreshﬁxﬁ'e§eﬂ?£tterﬁfsczﬁ%§l?é%?lﬁg(}o?%§%&ﬂs

specific seats at the time the tickets are purchase I'S” only
necessary to reawbothe likére Th faxtilitaledbe waoli thefeldchenip dickeb mgstemn for these types of

events, a portable entry system can be employed, to be set up at the venue for the

duration of the event, and then removed thereafter.

15 One of the limitations associated with conventional ticketing sysiems is the
fact that seats afc usually assigned at the time the tickets are purchased. This
approach can result in less than optimal seating configurations, particularly for
popular events. For example, a large group of people may not be able to purchase
contiguous seats due to previous assignments of seats which are dispersed

20 throughout a desired seating area. However, in the system of the present
invention, it is not necessary to assign specific seats at the time the tickets are
purchased. Rather, it is only necessary to record the fact that each of the patrons
has purchased a particular level or quality of seating at the time of the purchase.
The level or quality of seat can be based upon a number of factors, such as price

25 - and location. When a ticket is purchased, the patron can be informed of the gate
or portal to be used when entering the venue, without reference to a particular
seat.

At a suitable time thereafter, a seating system 48 determines an optimal

seating configuration for all of the tickets which have been purchased up to that



has purchased a particular level or quality of seating at,it ' t he
purchase. The level or quality of seat can be based upon21ail&%ltf'trl;'%l%;Q;}2@@4

factors, such as price 25 and | ocation. Wen a ticket is purchased, the

pat ron canwieoiimésor med of the gate or portal to be usedperasopitari ng the
venue, wWthout reference to a particular seat. At a suitable tine
thereafter, a seating system 48 determ nes an optinal seating
configuration for all of the tickets which have been purchased up to that
21 Septenber 2004 WO 01/ 71669 PCT/LTS01/09146 -15 point. This determ nation
takes place on a continual basis, and is updated to reflect the tradi ng of
tickets and new patron preferences. The ggating systemcan have the
capability to optim ze and assign seating for all types of tickets,
including segmnt. tThikédiamination takebplieson PevnkBing Bhsis @ad id iHers es,
subscription tigkets and 5 general adm ssion tickets, For general adm ssion
types of seati’ff ?Ctlﬂf'?etrgib%?tfg‘? etg aad new; paTQRFRiRTeECS gite spaingisysteratcaR i ned

until just befiakeieR@piagy Wt W rovi de
the greatest optim za?i on. iﬁg\é\seng%%,gﬁ}%?ﬁ%tsﬁ%rﬁg?&ﬁ%ﬁgp%pem gﬁitél)’glé%ﬁ@ny%es of
seating, such sgasondigkess) ek doxss, bermangnt ek Hegnsese subacription tekett abd censes,
subscription tickets, .etc. . .i be preferable to_assign the seats at 10
an earl | ersot i r\%ﬁ'llfr‘ﬁ:f ﬂ?@ss‘b?rb%%@é; %é??er%qgw§°ﬂit@§ gf %B%%tﬂéfdsf’&ﬂ&"é%f i r med
for the initiadigRterdmst abt B deteptusned THE ;0N bbfHA the AREs B loakel @ | S based

upon a set of paraneters which are entered by the patron,” such as quality
of seats, nuntPpucgifor adipisgjomie peevidesthe gisatestppimizations eHowadn, fos odgf.acent an

ai sle, close | Thes S.. be entered at the
tinme the ti ckg{?%ég}?%%%?%%gse%ﬁ S@%?n%é%ﬁrré%g? éa?‘?%?ﬁ%%{aghﬂuggrygqoﬁ’&’ﬁwm? ecor ded
as part of theegdicemses,supscoiptibetickets) bie. , dainapBsgreRzabld@rassigs hededih ar ent
quality aof seats, .the seati nlg system assi gns .i ndi vi dual seats to the

pur chased? el GCEAHIFE Eme;ip he Rroceph o, WheR 1 B inaccepiadant confipredforthe o t he

entry system SgiyBsurdihse bickeRe venue, preferably just prior to the tine
that the event is opened for 20 adm ssion. However, the seating system can

continue to opti nilhe optmel epgfiguration is based upon a set of parameters which are

entered by the patron, such as quality of seats, number of contiguous seats, and

preferences such as adjacent an aisle, close to an exit, etc. These parameters can

15 be entered at the time the tickets are purchased, or some of them can be previously
recorded as part of the patron's profile in the database 22. For each different
quality of seats, the seating system assigns individual seats to the purchased
electronic tickets. These seating assignments are sent to the entry system server 40
for the venue, preferably just prior to the time that the event is opened for

20 admission. However, the seating system can continue to optimize seating
arrangements after admission has commenced, even after the event has started, to
accommodate late ticket, purchases and transfers.

When the patron enters the venue, the seating assignments are queried and

printed, or otherwise provided to the pairon. The dynamic assignment of seats in

25 this manner provides greater flexibility, resulting in greater convenience to the
patrons. For instance, even if a number of patrons purchase their tickets at
separate times, they will still have the opportunity to all sit together if they have
indicated that as a preference. This greater flexibility is likely to result in

increased ticket sales.



arrangenents after adm ssion has commenced, even after t %i}ﬁ
started, to acconmodate |ate ticket, purchases and tranlﬁesr?e?. eg%‘é%]e
patron enters the venue, the seating assignnments are queried and printed,
or ot herw w®q@rasspbded to the patron. The dynam ¢ assi gnmeatr/usbyeeats in 25
this manner provides greater flexibility, resulting in greater convenience
to the patrons. For instance, even if a nunber of patrons purchase their
tickets at separate tines, they will still have the opportunity to all sit
together if they have indicated that as a preference. This greater
flexibility is likely to result in increased ticket sales. 21 Septenber
2004 WO 01/ 71669 PCT/1TS0l1/09146 -1.6 | nighe enbodi nents of the invention
where a ticket is held in the systemin electronic form rather than
requiring physi callnpiesastsginentOdf the Blveitin vieee aBilet isyhelDin HO&R BE! Y
exchange tickets anpng patrons is enhanced. Mre generally, the system of
the present i rif&Henis OBty Hiea sequisnsabysienl pessamsinn oftickeis.cherbiligrtket for 5

tickets, whic oL iRk ﬁ]ﬂﬁ? e_jintrinsic val ue of
the underlyi %&g\?@ﬁﬁfe}{cﬁﬂgéggf%tgﬁﬁ?&é%ggﬁiteng %&é%ﬁ%éﬁg%jelk’a Fli ty. In
essence, the systeinetf shecpresdneiventipntfacilirdtes thedstablishmehinsTan opetridatiet f@ t he
initial sale and subseque radi.ng of securjties., The initial sale of the
tickets, ?r i ?H‘%Ftﬁil W@Fﬁ@ﬁ%ﬁfﬁ,‘ﬁ@ép’aﬁg%éﬁ Baiched o the intrisicaralignditte Subsequent
trading of thawhbtag svdnke Sadtios & BBk {iif)1Skm d ondary

mar ket t hat is_end%?ésed by the 1venue ownegrhgﬁ A f%?llﬁlgpo]fn ég&ﬁg‘%’c 6Cauction
approach (t he tickolesan be boughtandssold in aguatinerf imilyr tartbe injtial eaje hadt subsemenin

approach can e e.l.niti.al .price of ti.ckets., Such brid
by i g appr oA KHRCStshREES.. IBE ik berP e BEHFRRS o Bl ReRtomel doRue®or t ne
venue owner, @ydhdeeniotvndki Subsequeni tidddlg EkE GikeRGhkeR plick ameid @k ngs t hat
occur in 15 stock markets, for each quality of seat section. For all types

of ticket!d, i mafaRsiy2 SErORWATH Magntilgs jseRdorSedhiaiotie PBIECMES. uxur y boxes,
permanent seat | i GEAKESRY o Huieh Guctoh lﬁgpro#ﬂe(ﬂﬂ%%%@ﬁidctﬁ& s?iﬂgﬂlaﬁﬁégir%ﬁi for the
of O the ce. This

ticket related to that event, pri event s occurr
i ncreased accessgilar ductie bgproachlcak bé ysetido set shel initiahpaebdiftticketal Such a

hybrid bidding approach is likely to result in optimal revenue generation for the
venue owner, and be more akin to initial and direct public offerings that occur in

15 stock markets, for each quality of seat section. For all types of tickets, including
general admission, season tickets, luxury boxes, permanent seat licenses, and the
like, the patrons can submit bids for the ticket related to that event, prior to the
event's occurrence. This increased access to tickets is likely to result in additional
demand and an increased market for tickets and to transiate into higher market

20 values for the tickets. A pricing window can be established for patrons to submit
their bids. For example, the pricing window can be two weeks in length, but can
vary anywhere from one day to a2 month or more, in dependence upon factors such
as the type of event, venue owner preferences, and patron demand. This pricing
window should preferably be coordinated with the venue owner's own advertising

25 and promotional efforts for the event. By having a pricing window for bid
submissions, patron inconveniences such as long lines, difficulty in accessing
websites, and busy telephone numbers can be eliminated. The lead time and length
of the window for submitting these bids can be co-determined by the ticket

exchange sysiem and the particular venue owner. Establishing a standard lead
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websites, and busy tel ephone nunbers can-#ye elimnated. The lead tinme and
|l ength of the window for submtting these bids can be co-determ ned by the
ti cket exchangmedysbidrubmidsibinds fikely ite plogide beiveoraVmeesfits Eattadbdt®ni.Ng a
standard | ead 21 Se t?nbdter 2004 WO 01/ 71669 PCTI USO01/09146 -17 tinme for bid
subni ssions is P’i?@%&p %t OYEEX, Yeue BERIVEBHESS bisls e be subnitied batweepfowmand.  For
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simlar, analogous to t approach use t for
provi di ng gui diowlde suchhicemslagyer s; - mar ket -determ ned prices, if avail able,
for a spe dfic venue along wih the attendance at the venue for a

f Bl e

h lance at f
particul at” event ne&STPE4 _etﬁm%ﬁlc%ﬁgdﬁ?ntﬁﬁéﬂm@g TBeE BV capaci ty;
- ticket face wahi4aBat drd dpiRlits BOLifilaf, OhalBgotR 86 e P St Gedbomg A t h the

estate market for providing guidance to homebuyers;

- market-determined prices, if available, for a specific venue along with the
attendance at the venue for a particular event measured as a nominal amount and
15 percent of capacity;
- ticket face values, if applicable, for a specific venue along with the
attendance at the venue for a particular event measured as a nominal amount and as
a percent of capacity;
~ the most recent ticket market values and prior year ticket market values for
20 the venue in question;
~ a gate of entry for a given quality of seat upon which the patron is bidding;
- a minimum Jevel bid price for each quality of seating section for each
venue and each event;
- a list of marquee performers for each event at the particular venue. If the
25 event is sports related, this could include an injury report and any important trade
information;
- performance statistics of performers, if relevant;
- patron postings of performance reviews for an entertainment event;

- where relevant, current year and prior year won/lost records;
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m nimum | evel bid price for each quality of seating section for each venue
and each event; - a list of marquee perfornmers for each event at the
particular venue. If the 25 event is sports related, this could include an
injury report and any inportant trade information; - performance
statistics of performers, if relevant; patron postings of performance
reviews for an entertai nment event; - wiére relevant, current year and

prior year won/lost records; 21 Septenber 2004 WO 01/71669 PCTI USO1/ 09146
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el ectronic mail, voice-activated response centers, and the like. In a
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10 such as Internet web pages, wireless communication, interactive television, kiosks

and venue sites, call centers, etc. In addition, it can include other forms of
information dissemination as well, such as instant messages and electronic mail,
voice-activated response centers, and the like.
In a preferred implementation, patrons submit "blind bids" during the pricing
15 window so detailed pricing information about current bids for the event being sold
will not be available to other patrons. By using a blind bid system, price gaming
amongst patrons is much less likely to occur while the venue owner will be much
more likely to receive the patron's best offer price, resulting in an optimal initial
selling price for the tickets rather than the lowest common denominator that occurs
20 in interactive auction approaches. Also, patrons have significantly less incentive to
review their bids immediately prior to the close of the pricing window, resulting in
a reduction in excessive peak period demands on the trading system since there is
no minimum level bid to beat. However, some level of concise and simple
real-time guidance might be provided to patrons. The optimal type and level of
25 dynamic bidding information, such as pricing (e.g., range, etc.), volume, etc. to
provide to patrons for the bidding process can be empirically determined.
In one embodiment, patrons can only place one active bid per quality of
seating section, however they can place a bid in as many quality of seating sections

as they desire. At the time a patron enters multiple bids, the patron will be
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section were wlling to pay. By having one sing g price, patrons
are | ess |ikel havepalskthasame priteo UFhose p@irqns mtlodddhighdrenn be given higtler because

everyone in thel.r .quality of seating section will_ have paid the sane
price. Those piﬁll(l?rétﬂsw\%nﬁlﬁﬁcgm ‘fjﬁ@ﬁag%% € C@F%eﬁs%ﬂngﬁéﬁp%?qqﬁ)mdtl‘ﬁl with
respect to thekquabRAdr gieatd tRAFIE RGRFng ARLbPPHcASe Br BRI W beSTuliatteb$ a

ticket, absent any ties. If more patrons submit bids equal to the winping auction

15 price than the number of available seats, resulting in the need to establish a tie
breaker mechanism, a set of rules can be used to select the winning bidders.
These rules could include: (1) timing of when the ticket was bid upon, with an
carlier bid being better than later, (2) membership status of the patrons, (3)
number of events purchased/traded through the system, (4) higher maximum bid
20 levels during the initial sales period result in a higher preference, etc.

A market system 50 functions to establish each event's market value and the
initial price for each quality of seating section, based upon the bids that were
submitted. For example, the pricing could be determined in accordance with an
econometric model that has as its primary objective to optimize the economic

25 benefit for the venue owner (and any other parties that participate in ticket
revenues, concession, and merchandise sales), while considering all of the most
important and relevant tradeoffs and constraints impacting the economics for the
event such as ticket revenues, concession and merchandise sales, television

revenues, radio revenues, marginal costs for each additional ticket sold, etc. Once
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Internet: if available, an e-mail or IM is sent to the e-mail address on record for

the member; if an e-mail address is not available, a notification is sent via
15 antomated voice response systems, first-class mail, pagers or the like;

- for situations where immediate notification is necessary, such as for
playoff games, etc., a notice is first sent via e-mail or IM, however when an e-majl
address is not available the patron is notified via automated voice response
systems, paging systems, or the like, if sending the notice out by first-class mail

20 would not be timely;

- the patron's membership profile in the database 22 is automatically
updated so that the patron can access the profile to determine the success or failure
of a bid via the Internet, telephone, or the venue itself, if so preferred.

In addition to notifying bidders of the success or failure of their bids, the

25 notification capabilities of the system can be used to provide other related types of
information. For example, once an initial ticket price has been established, if
additional tickets are still available for that category of ticket, a notification can be
sent to all members to inform them of the price at which the tickets can be

purchased. As a further feature, members can set up their profiles so that they
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I ncrease attendance, and
preferable for the venue owner to sell a seat and have a person in attendance at the
event because the individual who attends an event is likely to enjoy the
entertainment experience and thereby build loyalty, as well as purchase parking,
15 concessions, and possibly even merchandise, versus a situation where a patron
does not attend and purchases nothing other than the seat. Furthermore, getting
new patrons to attend an event when a season ticket owner cannot attend is more
likely to resulf in additional merchandise sales because the new patron will not
have likely purchased the merchandise in the past.
20 The trading system provides and facilitates a lquid and efficient market for
secondary trading of tickets for events and venues. The liquidity for tickets will
likely result in an additional incentive for patrons to purchase tickets to events and
will likely trapslate into higher market value for these tickets. The secondary
trading of tickets is analogous to the secondary trading that occurs for stocks, with
25 unique identification symbols for each event (e.g., akin to a company's stock
ticker); up-to-the-second posting of bid/ask spreads for each ticket for each event
being sold; and a market trading system that matches various types of orders

placed by sellers and buyers.
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party payment syl WhinG Brices and trades. The trading system can quote information such

as the current bid/ask spread, the last matched trade price, etc. As a further

15 feature, patrons can register to receive an alert message, e.g., an e-mail, page or
instant message (IM), whenever the price of a designated type of seat increases or
decreases to a selected level on the secondary market, For each secondary market
trade that is executed, there is a bid and ask (offer} price for the trade that must
eventually converge to result in a match. Analogous to stocks, the level of the

20 bid/ask spread is dependent upon the liquidity of the tickets related to the event in
question, with more liquid trading resulting in smaller spreads.

The trade prices under an exchange approach where the trading system is
acting as a broker result in a situation where the buyer and seller are paying the
same market price, althongh not necessarily the same total price when fees are

25 accounied for. The market price may be identical, yet the fees could vary for the
buyer vs. the seller or be the same. For instance, a commission could be charged
to both the buyer and seller for a trade that takes place at a market price, or the

seller only, or the buyer only.
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tickets. TR evAehiIng system 52 may al so comuni cate with Adrassapedide cati on
conponent of the system to send notices to potential and successful buyers
and sellers regarding prices and trades. The trading system can quote

i nformati on such as the current bid/ask spread, the | ast matched trade
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price); good-till-canceled orders (sell or buy the ticket at a specified price until the

trade is executed or the patron cancels the order); day limit order (sell or buy an
15 ticket at a specified price for the duration of a specific day); stop-loss order (if the
ticket's value falls to a specified level the ticket will be sold); and the like.

As another feature which is analogous to stock trading, data such as the
initial and secondary market trading prices, price increases/decreases, volume and
ticker symbols for the tickets traded via the electronic ticketing system can be

20 captured and provided to news services and other similar types of services that
report this type of data from stock markets. The recipients of this data could
include broadcast, cable and satellite television stations, newspapers, Iaternet
portals, quote services, IM services, etc. The data can be provided as a delayed
feed, similar to stock quotes, or in real time. The delivery of the data can be in

25 the form of moving ticker-tape quotes on a display screen, transparent overlays on
other content, borders or banners in visual presentations, text-to-voice audio
messages, etc.

The foregoing features of the invention provide a great deal of flexibility in

the benefits associated with the sale and exchange of tickets. For instance, the
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reduced and the |I|ikelihood of greater patron acceptance increased. Patrons
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(sell or buy at current market price); good-till-canceled orders (sell or

buy the ticket at a specified price until the trade is executed or the
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students at college athletic events, employees of the venue or promoter, fan club

members for certain entertainers, and the like. Restricted tickets can also be used
15 for promotional give-aways, selling tickets to events where a face value or a

discount to market value is desired by the entertainer/promoter, reserved tickets

for certain patrons, etc. Restricted tickets allow patrons access to the event and

possibly select property rights such as parking, but they do not possess any other

typical ticket rights. Restricted tickets could be inhibited from being traded on the
20 secondary ticket market.

Other restrictions, as deemed necessary, could also be placed on restricted
tickets. For example, since the venue owner will probably not want to provide an
incentive for permanent seat license (PSL) holders to retain their seat licenses and
make unjustified profits by trading their tickets on a secondary exchange, the

25 venue owner can restrict seating license tickets so that they can only be traded at
their face value, rather than at market value. Venue owners could then provide
seat license holders with an option to sell their seating license back to the venue
owner or continue holding their seating license and all the rights the seat license

includes.



5 tickets, restricted tickets, and tenporary tickets. StqgQ@gq?m&gbggé are
fully tradable with no restrictions, and allow the owner co ete contro
and discretion over howthe ticket is ultimately used (e.g. enter the
venue for We01g¥@hAt, trade the ticket at nmarket val ue, orrCIaSIYIvI46he
ticket). Also, standard tickets include the applicable ticket property
rights that are inherent 10 to the specific ticket purchased, as descri bed
hereinafter. Restricted tickets only provide access to an event for a
patron. These restricted tickets mght typically be used in the foll ow ng
situations: college students at college athletic events, enployees of the
venue or pronoter, fan club nenbers for2éertain entertainers, and the

| i ke. Restricted tjickets can al so be used 15 for pronotional give-aways,

selling tickets to @9@{?@_%@?éanabfT%?E%fQ?éP?Féﬂ&im‘Hns_t@C%ome empaket val ue
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for special cifubresouatrcwsler talwimary aeqolairaze they desgratedtbyrthomaners i cket s

i nclude gift t*(ﬁ]’ﬁfjﬁ " '%ﬁﬁﬂb?.‘t,i“ﬁﬁﬁlt—@“, %%q ﬂ%%ﬁv%%xp gfj tﬂcte primary account has
control over all of the sub-accounts, and all charges made on the sub-accounts, if
permitted, are assessed to the primary account.

15 Temporary tickets can have the following privileges associated with them:

- ability to bid for general admission tickets for any event initially sold on
the system. Patrons who are not members of the system are not entitled to place a
bid for any tickets other than general admission tickets;

- ability to buy and sell any tickets for events that are traded on the system’s

20 secondary market. Sub-account tickets under a full-time member may not have
these trading privileges;

- entry into the venue, if a ticket is owned;
- all property rights (e.g., guaranieed parking, etc.) associated with the
ticket the patron buys for that particular event.

25 In addition to different types of tickets, different categories of full-time
membership can be offered. A basic membership can provide the following
privileges:

- ability to bid for tickets for any event initially sold on the system. This

includes general admission, season tickets, Iuxury boxes, etc.;



tickets. Gft tickets can be nade avail able for nenbers nen- sto
give to a party of their choice. Event tickets are tickgggk?%%ﬂgﬁ r@%s who
are not 5 nenbers of the systembut still want to attend an event.

Sub- accountyvotoigk@wd s can be used by famlies (or groups eCrasguaidst ances)
who often attend events together and do not want to have a | arge nunber of
menber shi p nunbers that have to be entered every tinme they purchase a
group of tickets to sit together. Sub-accounts are.linked to a nmenber's
primary account. For exanple, a nenber may be 10 assigned the nenbership
nunber "0001" for the primary account. The various sub-accounts under that
primary account are then designated by t#6- nunbers "0001-01 ", "0001-02",
"0001-03", etc. The owner of the primary account has control over all of

t he sub-accounts, -afbilifi fo hawiand edl amidiskesn fartewentuihabaredadedbon e  pernmitted,

are assessed t% i IC}@nt. 15 TeHB_orary ti ckets can have the
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- participate in promotional offerings during an event by the venue owner
such as special discounts, fwo-for-one promotions, etc.

In addition, members can pay an anmnmal fee which entitles them to a higher,
or premium, level of membership. Premium members can enjoy the following

15 additional membership privileges:

- ability to participate in co-promotional activities for relevant products such
as sporting goods, clothing, and the like. Patrons may be entitled to cash
discounts at affiliated shopping outlets;

- free services that are offered by strategic alliance partners, such as

20 Internet-based sports services, and the like;

- random drawing promotional activities where the patron will have the
ability to win back-stage passes, meet with the entertainers/players, etc.

The following types of devices, with their related privileges, can be used for
entry into each of the affiliated venues:

25 - Smart cards, PDAs, wireless telephones, contactless cards, bar-coded and
magnetic stripe cards, RFID devices, biometric features, and the like can be used
by full-time members, regardless of the type of membership. The devices can be

used to: (&) provide entry into the venue, (b) provide entry into guaranteed



- ability to buy and sell any tickets for events that arqltgb%%%eggoé{e
secondary nmarket on a nenber's own account; - entry into the“venue, It a

ticket is owned; - all property rights (e.g., guaranteed parking, etc.)
associ at edwa afvigde type 5 of ticket the patron buys forercrhusbi/iase i cul ar
event; - ability to select and rank personal seating preferences and then
have these seating preferences consi dered when seats are assigned; - |ower
transaction fees when purchasing tickets; - ability to use the nenbership
card to purchase nerchandi se and 10 concessions at the venue at sel ected
concessi on and nerchandi sing booths; - participate in pronotional offerings
during an event by the venue owner suchds special discounts, two-for-one
pronotions, .etc. |n addition, nmenbers can pay an annual fee which entitles
themto a hi gh@XknEy(C)silaynarpns taparcha citbersaerehangdise pr eoncessioneattbe s can
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Membership rights and privileges are distinct from ticket property rights.

Ticket property rights are particular to a specific event and constituie the basic
commodities that can be purchased and traded by members of the system. Tickets
need not be physical in nature, they can be electronic proxies for the associated
15 rights, Membership rights are benefits that the patron receives, and these rights
can not be traded. Membership rights vary by the type of membership the patron
possesses.
Ticket property rights are linked to a patron's membership. This link is
unique and each membership is only allowed one set of ticket property rights for
20 each individual event. The ticket has all the property rights associated with
conventional physical tickets, plus more. Identical to physical tickets, ticket
property rights authorize entry into the entertainment event. This is the most basic
of property rights. Tickets might also possess other property rights such as entry
into guaranteed parking, entry into luxury boxes, and various benefits provided by
25 the venne owner at the venue,
Season tickets present a specialized case of the general situation described
thus far. Whether season ticket holders have purchased a seating license or not,
there is likely to be a general feeling by season ticket holders, and even venue

owners, that having a season ticket entitles that individual to priority on buying a



-27 parking, (c) allow patrons to purchase either nercha @ﬁﬁbr 004
concessions at the venue; etc. - any of these foregoing typ evi ces
can be enployed for all non-nmenbers who want to attend an event at a venue
that uses W ayghen s 5 services, as well as gift certi picgaikeypesds (gift
tickets), affiliate cards for full-tine nenbers (sub-account tickets), and
I nfrequent patrons who want to purchase their tickets on an event-by-event
basis (event tickets), rather than becone full-tine nenbers. The
privileges associated wth these tickets conprise entry into the venue and
any related property rights that are associated with the type of ticket the
10 patron owns. Menbership rights and pri2gil eges are distinct fromticket
property rights. Ticket property rights are particular to a specific event
and consti t ut esdaben ticket the fallwinglseasons evenahouphrit e newrseisaae Whikdhisr aded by
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m ght al so possess Vi I t eed
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season ticket entitles that individual” to priority on buying a
For those venue owners who want to provide such an inherent property right

to their existing season ticket owners, the following approach can be employed.
All patrons who are interested in renewing their season tickets for their current
15 °  quality of seat section can be required to submit a bid during the market making
process. By requiring all interested patrons (e.g. existing and new) to submit bids
for season tickets, venue owners will obtain a more robust market value for the
tickets. Once the market value is determined for a particular section's season
tickets, existing season ticket holders from prior years who did not bid enough to
20 meet or exceed the market value price for the tickets, but did bid enough to be
within a predetermined percentage of the fair market value, would have an option
(e.g. right of first refusal) to renew their season tickets at the fair market value.
The existing season ticket holders have a limited period of time following the
closing of the bidding window to exercise this option. By encouraging existing
25 season ticket holders to be within a certain percentage, €.g., 20%, of the fair
market value price, the existing season ticket holders will likely submit a bid that
is reasonable. When an existing season ticket owner's bid is not reasonable (e.g.,
within 20% of the fair market value), it is probably fair to expect that the existing

season ticket owner should lose this valuable inherent property right, since he or
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foll ow ng season, even though it is a new season. Wile this™ property
right is perceived rather than actual (other than in the case of seat

| i censes), WO M4 can be attributed to this right w thowCTyusopem«b zi ng t he
i ntangi ble goodw Il this inherent right conveys to season ticket owners.

If this inherent 5 property right does not continue, existing season ticket

owners mght feel that the goodwi |l they have denponstrated for a franchise
(e.g., purchased season tickets in good and bad tines) has not been
acknow edged or rewarded. Existing season ticket owners will likely want to

be differentiated fromnew bidders for €8ason tickets, rather than be

consi dered just another person in a pool 10 of bidders. In fact, it is
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ticket owner’ sphitebs ROVei@ASARMEPAEing area of the venue, the patrons provide

their membership devices to the parking attendant, who reads the device with the

15 reader. Alternatively, the device could be placed on the dashboard of the vehicle
or hung on the mirror, and be automatically read while it remains in the vehicle.
The reader communicates with the local payment server 32 and sends back a
verification notice that this particular ticket holder is entitled to park in the parking
area. As the patrons enter the parking area, the parking attendant can provide the

20 patrons with physical markers indicating that they are allowed to park in a reserved
area, if desired.

As with the electronic tickets used for entry into the venue, this form of
electronic ticket for parking results in increased liquidity and transferability of
ticket property rights. Once a patron enters the parking area, he or she will lose

25 the ability to trade the ticket since a portion of the property right that is affiliated
with the ticket for that particular event has been used. This property is akin to that
of a ticket holder who aciually enters the venue itself; once a patron enters the

veoue all trading privileges for the ticket cease and desist.
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ticket holders who bid at or above the market value receive their tickets
automatically. If a season ticket hol der does not continue to purchase a
season ticket, or changes the quality of seat fromthe prior season, this
option ceases for future seasons. 5 The electronic ticket can provide
parking privileges identical to those which are conventionally offered.
The parking property right travels along-3%th the ticket being
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a portion of t &rty right that is affiliated
By providing this option to purchase pre-priced playoff tickets to season

ticket holders only, it allows the venue owner to significantly differentiate the

15 season ticket package from general admission tickets. Although there is always a
tradeoff between selling the option and collecting the option value and strike price
vs. waiting to see if the venue owner's team makes the playoffs and selling the
tickets at their actual market value, the venue owner strongly differentiates season
tickets from general admission tickets by providing this property right at the

20 beginning of the season. Also, since this option can not be split up over various
games, it is a unique ticket property right for season ticket holders only,

The option to purchase playoff tickets for season ticket holders can
automatically be part of the season ticket's property rights, translating into a
higher market value on season tickets for the venue owner. This higher initial

25 ticket market value in turn results in higher ticket sales proceeds to the venue
owner upon the injtial sale of tickets to patrons, irrespective of whether the team
makes the playoffs.

There are many incentives for patrons to provide each patron's membership

number when purchasing tickets for a group of people rather than using
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the database 22 and provide a list of potential matches, allowing the patron to

select the list members based upon the results of the search. Including other
15 members on a given patron’s list will only allow the owner of that list to purchase
a ticket for another ember, but not to sell tickets, purchase concessions, etc. All
members placed on someone else's list can be notified that a certain member has -
included them on a list of likely persons for whom a ticket is to be purchased. For
example, an e-mail, pager alert or instant message can be sent to each of the listed
20 members when a patron selects them for inclusion on a list.

Approval for inclusion on any member's list must be provided by the
member being named on the list before the corresponding billing and electronic
ticket property rights can be directly assigoed to the list member. Only after
inclusion on a list is approved by the list member can the list member be billed for

25 charges incurred as a result of the primary member's order. Also, electronic ticket
property rights are not assigned without approval. However, electronic ticket
property rights can be transferred from one member to another at any point in time

after an electronic ticket is purchased.
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when a patron ﬁ@}ngggﬁdtmgﬁnh@ﬁgryy on on a list. Approval for inclusion
on any menber's |ist nust be provided by the nenber being named on the

i st before the colradditiondd thg poimary mgmbends gipeesch onilived above for placing
other members on a list, the list members can themselves send a request to be

automatically added or deleted from any list at any point in time, In addition, the
15 primary member can, with or without approval from a list member, remove any
member from his or her list.

Whether a member is placed or elects to be placed on apnother member's list,
the member being placed on the list has the option of approving his or her
inclusion on another member’s list for only one specified event or for any event.

20 If the member is only approved for a particular event, once the event is complete
that member's information disappears from the order placer's list.

Members are also able to create, name, and combine unlimited numbers of
list members who typically purchase electronic tickets or receive notifications
together. Many e-mail programs allow 'group mailings' to be predefined today.

25 This grouping might consist of a group of family or friends that typically attend
events together, a grouping of a company's favorite clients for entertainment
purposes, etc. The ticket exchange system keeps a history for each list member
showing how many notifications, electronic ticket purchases, electronic ticket

transfers, etc. the primary member has carried out for that particular list member.
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t he menber is ewehiidempreoved for a particul ar event, once the event is

complete that nenfer,.s i.nformation di S%P ears fromthe order placer's
list. e list prioritizes the order in which list members are listed, based upon

bow many electronic tickets the primary member and list customer have purchased
for each other in the past or if the list member has been identified for a particular

15 event for which the primary member is currently placing an order. The primary
member can place an order for his or her own electronic tickets and then either tell
a call center operator or use the Internet to click and drag members of the list into
their order box if they are ordering more than one electronic ticket. The maximum
number of sub-accounts can be included at the bottom of the list box as well, so

20 members can click and drag sub-account numbers if they desire. Once an order is
placed and executed (electronic tickets are purchased), the primary member and all
list members can be notified of the order either via e-mail, a toll-free or toll-
bearing telephone number that is menu driven, an automated telephone calling
service, first-class mail, or the like. The primary member will also have a record

25 of the order at the time the original order is placed.

By means of the features provided by the system, patrons have an option to

select whether they want to purchase electronic tickets for other patrons {as
outlined above), or notify other patrons that they have electronic tickets available

to be used for an event. While the system's notification service will most likely be
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i ncl uded at t h@epdexsorilldpliow ge same appreachdhatds putlingst above for entering the
required information for each list member. However, the required personal

information for the notification service will also include the list member's contact

15 information such as an Instant Messenger ID, e-mail address, pager number, and
the like, depending upon the method of communication the st member prefers for
notification. In addition, if the method of notification allows, each primary
member will be able to customize a number of notification announcements and
select the announcement they wish to use for each notification. If the primary

20 member does not want to customize the message, a default announcement can be
employed, such as "Company XYZ would like to offer you X free electronic
tickets to 'event name' on 'event date’. If you are interested and able to use these
electronic tickets, please call xxx-xxx-xxxx or e-mail us at XXxxX@yyyy.com.
Thank you."

25 Notification of electronic ticket availability can be done prior to selling or
assigning electronic tickets to a notice service list member. However, assigning or
selling an electronic ticket to any list member by the primary member is preferably
only done by the primary member himself or herself. In other words, the system

facilitates the notification service, while all transactions for electronic tickets are
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primary at step 66, and an electronic ticket token is transferred to each such patron’s

account. The outcome of the initial ticket offering is then communicated to the
15 successful bidders, at step 68. If desired, data relating to the various bids and
established market prices can be stored in a suitable database for subsequent
analysis.
Figure 6 illustrates the operations that take place subsequent to the initial
offering. At step 70, patrons initiate the sale or purchase of tickets on a secondary
20 market made available through the trading system 52, by any of the available
access mechanisms of the patron interface 10. When a match occurs, the payment
system validates the buyer’s ability to perform the transaction, and then
appropriately credits or debits the members’ accounts at step 72. The trading
system 352 completes the transaction by moving the electronic ticket token(s) from
25 the seller’s account to the purchaser’s account, at step 74. The market system 50
is updated at step 76, to reflect the executed trade information. Again, the data
relating to the trades can be stored for future analysis and reference.
Figure 7 illustrates the operations that occur at the initiation of the event. At

step 80, seating system 48 finalizes the optimal configuration for all of the tickets
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successful bidders, at step 6 esired, data'relating to the various
bi ds and identification device itself, the appropriate information is read from the device. In

those situations where seats are assigned, as the patron’s identification device is
read at the access-control mechanism 42, the seating map 20 is checked and the

15 printer at the access-conirol point produces a physical seating assignment for the
patron, at step 92.

Figure 8 depicts operations that can occur during the performance of the
event. At steps 94 and 95, a concessionaire can scan a member’s identification
device and the universal product codes for purchased items. The price of each

20 item is retrieved from a database at step 96, and the total amount due is calculated.
This amount is provided to the local payment server 32 at step 98, where the
transaction is validated. The individual transactions are queued at the local
payment server, and uploaded to the primary payment server 28 at step 100,
Again, the purchasing behavior of the patrons can be stored for subsequent

25 analysis and data mining.

In the foregoing example of the invention, most of the operations are carried
out at a central facility, and a portion of the processing occurs at the individual
venues. It will be appreciated, however, that the processing load can be

configured in different manners. For instance, all operations could be performed
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conpl etes the transaction by noving the electronic ticket token(s) from 25
the seller's account to the purchaser's &dcount, at step 74. The market
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work, travel, or other personal reasons, likely resulting in their willingness to pay
15 more for a season ticket. The same is true, but to a Iesser extent, for general
admission tickets.

Venue ownpers will be able to earn incremental money from event marketing
investments because they can measure incremental seats and market price change
in tickets directly. Enhanced franchise value results from the patron paying a fair

20 market value for enjoying the entertainment. Patrons more likely to feel like they
received a fair deal. Significantly enhanced experience for patrons will likely
create increased value in the entertainment franchise's intangible goodwill.

Venue owners will significantly expand their potential patron market for
each event becanse all potential patrons, whether full-time members of the system

25 or not, will know that when they want an ticket for an event at one of the affiliated
venues, they can simply go to the system to investigate event details such as
timing, entertainers, cost per ticket for each quality of seat, efc. This comfort in

obtaining a fair market value for the tickets and 100% accessibility will result in



read at the access-control nechanism 42, the seating nmap 22108é en%l:??b@tg and
the 15 printer at the access-control point produces a physi CAISEA I hg
assignment for the patron, at step 92. Figure 8 depicts operations that
can occur swooewvgesohe performance of the event. At steps red/isocosdds a
concessionaire can scan a nenber's identification device and the universal
product codes for purchased itens. The price of each 20 itemis retrieved
froma database at step 96, and the total anount due is calculated. This
anount is provided to the |ocal paynment server 32 at step 98, where the
transaction is validated. The individual transactions are queued at the

| ocal paynent server, and uploaded to th38prinary paynent server 28 at
step 100. Again, the purchasing behavior of the patrons can be stored for
subsequent 25 @atPyswho diddiotipresionslyikngw how o hbtaindicketo beigg eblanpl e of t he

i nvention, nost .the. operations are.carried out at a central facility,
and a portion o@g?h“@?yp’tngg@ggtfﬁﬁ B%tgla},agyg{u.- ?F(Saitf’?g?t\'/i dual venues. It will
be appreci ated, howhesize of Pétentidd patdrOsHRS HAlNBe InBRased AF a R&ult &P Mck@idsed i n
di fferent manners. For instance, all operations could be perfor med 21

Sept enber 2004 Wefmopdsdnepomagistivaioe preng for lessertknowaagtsr titkefsodBechusa. | n

this case, st he COSR 8 i EE% TURI | rectly
back to théj cer%t@s‘rgal ng?ﬁ\%ﬁsv@#ll%ﬁl&gﬁ%ﬁ?a%r |s&g%g§£§b%&e%&8tg%%b§g%} ble in
a situation whepetheieickasitisilialyithat the bise obgittope willihetovp udswendarkehe
central location, are_ reli ablg and capabl e_of operation at high speeds. 5

From t he for egdhg, WitHiRrease: dhe venue opngrwillbhe betiprable ipdudd paren kvaltyiag k et
h t f astsiei ' ' f ages to
exchange syst erydif as s%fﬂfaﬁﬁf&évelo?‘é‘ﬁ&%Mc@%i%gﬁ@%ﬁ?% 'g%‘[iﬁe/&tﬂ% gar .

both the venue owner and t'he patron. Venu
optimal total dwiepwil glsehavefsignificantly inereatedatceashite informpatidnodoggatroaise sol d.

F | ts. .| f | d d.wi.ll 1ikely. It i
i gher e ardaspd Pohayidh st Bl ARG SRFRRS it pan st FRARd ) [
venue owner r eGgfedtivegess F SveliDp@notibadl afd iafleGhy effdrRieR W/ 186G dTemprdvd " eased

access and liqujdity of tickets for each gane and season
demographic information and ability to effectively direct market. Such

information provides a stronger case to dernonstrate when a community does or
does not support a franchise, and hence take necessary actions.

i5 The system also provides increased venue yield management for both
popular and less popular enteriainment events. Due to the fact that the venue
owner is selling attendance, rather than merely selling seats, the venue owner
should experience increased economic benefits from additional patrons attending
events and paying for parking, concessions, merchandise, and the like. The venue

20 owner will have more leverage with merchandise and concession vendors due to
increased yield management of venues. More people are likely to attend an event
due to a more efficient (information and transaction cost) secondary market for
tickets. In addition, the nuisance effect from physical ticket scalpers is eliminated,

Of course, the bidding process is likely to result in a significant variation in

25 ticket prices for different events, depending upon their relative popularities. In
contrast to conventional fixed-price ticketing arrangements, this variation conid
produce fluctuations in revenue flows for the venue, which cannot be accurately
forecast. As a means to better manage cash flow in such a situation, the venune

owner may want to purchase insurance or other types of financial hedging



tickets will likely result in a higher ticket market val ug. e? heket
hol ders have a liquid and narket-driven alternative V\he;ﬁt% g&@%ﬁz%
attend an event due to work, travel, or other personal reasons, |ikely
resulting wodlveéee willingness to pay is nore for a seas®CTmisck®tds The sane
Is true, but to a |l esser extent, for general adm ssion tickets. Venue
owners will be able to earn increnental noney from event marketing

i nvest ments because they can neasure increnental seats and narket price
change in tickets directly. Enhanced franchise value results fromthe
patron paying a fair 20 market value for enjoying the entertai nnent.
Patrons nore likely to feel like they ré&€eived a fair deal. Significantly
enhanced experience for patrons will likely <create increased value in the
ent ert ai nnent fostombnts e/hichi proddethblabiligondwiap b vaNshieimcamn sraamior boe
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affiliated venues, they can sinply e systemto I nvestigate event

detai | s such aipsuierpgpigst allmfdhe ecamaisty. cost per ticket for each quality of
seat, etc..This co ' 1,000 fair market. .val ue.for the.tickets
and 100% a?:cessi bi %%Erwﬁ%ﬁcﬁgé%h?hfﬂ ‘& %%@Fﬂdéﬁ%ﬁ %%trf/s?i‘ggge
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tickets being able to know ngly investigate and potentially purchase a
ticket. The si #Bough the,bidding procsss erdp afxedpyieq formet. Bycyelingatghtssna result of
i ncreased wor gds0f - : I LGl -known acts'
tickets. Becau%geﬁuﬁ%iég%@&&h%\%n%gﬁéWlpgﬁ?'aﬁel{egé%g\?g&gr oagg{zﬁér ket val ue
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owner. wilE%be bett of cRtertHITmeTY 25 uothigs eXDEKEcE Yenchts as sl Tiog instancs,

significant!y gavskes BRfsBNPRRIRKAR I ARy bavitbd ¥ woHRR IR Rket EiGaNgAUE  owner
will also have significantly increased access to information on patron's 10

pur chasi ng beh&sérg dmeprepleto dafapmation andian efficient markéts Rrice goesing or i n

i ncreased limited information will no longer exist. At all times, every patron knows that
they only have to pay a fair market value for any ticket to any entertainment event.

15 Certain events will be more affordable for patrons to atiend, expanding access to
live entertainment events to the general population. Membership loyalty benefits
will transfer across entertainment events and venues,

Increased access to all events will result since patrons can purchase a ticket
for any entertainment event as long as they are willing to pay a fair market value.

20 No longer is purchasing a ticket solely a function of: (a) personal contacts, (b) a
rapid dial telephone, or (c) one's time availability to stand in a queue.

Patrons will have the ability to place bids for any season ticket for any
quality of seating section. As long as the patron is willing to pay a fair market
value for their season ticket, the patron can always improve upon existing season

25 ticket seating quality. Timing of bids can be casual, since they can be changed
prior to final submission, and they can be entered over a period of time,
eliminating the hassles of queuing. Increased liquidity for entertainment event
tickets results, since the telephone and internet will provide anyone with the

opportunity to buy/sell/trade tickets for any enterfainment event, without
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Such information provides a stronger case to denonstrate when a community
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The system al so provides increased venue yield managenent for both popul ar
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owner is selling attendance, rather than nerely selling seats, the venue
owner shoul d experience increased econom c benefits from additi onal
patrons attending events and paying for parking, concessions, nerchandi se,
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and concession vendors due to increased yield managenent of venues. Mre
peopl e are | i k&tographicqonerainian The pigeess duravrdasing feketseddes flora very nf or mat i on
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manage cash f | neeessarys@ch, cangiot sitenid dng tat diker\commatmentwn eorkyeeyc. Walhist o pur chase

I nsurance or other types of financial hedgin Septe . 2004 V\WQ 01/ 71669
PCT/ US01/ 09146a‘ia§'§°1’i“‘%‘§°&?’?ﬂ¥%‘}?fé" MCHD Sl ?{@8‘5183 g%xéﬁ“%}ﬂvari abl e
i ncone stream é@hisQine prévidhg h Fulfeh %QessmeERNT et HRcARAUBrRWRAeEgSthEhe opti on
to assune all of the risk and reward associated with the bidding process,

hedge part of eveat ubresiicalatroy prefyrendeneanrhe agkravwiedged throegh vepoe amkertai nty. 5

Anot her fipancialy. LS e y. | the ability to
securiti z%é] a %%ertll oﬁlz%?&[t ’gka%ee%féggﬁﬁﬁ%ﬁﬂvﬁglﬁgﬁég' earned fromfuture

ticket sales, eithRoperthrightgihat bendicOsihpi@y fickeearh as gidtamtedd pagitingr i ce

format. By selling rights in revenue fromfuture ticket sales to a third
party, the v en{?étrigMégat@&netFe%ﬂni allbefransferred with the electronic ticket and linked to

a specific membership. Actual concession and merchandising preferences can be

taken into account in a real-time fashion when providing the goods. Instead of

15 having a physical ticket system that functions like cash (e.g., bearer-bond market)
and has the accompanying risk of loss, theft, damage, counterfeit, etc., the
electronic ticket is much more secure and based upon a patron membership and
personal identification number. The use of electronic tickets also enhances the
security element of the system.

20 It will be appreciated by those of ordinary skill in the art that the present
invention can be embodied in other specific forms without departing from the spirit
or essential characteristics thereof. For instance, in a preferred implementation of
the invention, all of the various components described herein are integrated into a
comprehensive electronic ticket exchange system. However, individual aspects of

25 the system can be selectively employed without using other features described
herein. For example, the market-making mechanism can be employed in
conjunction with a paper ticket system, to establish an initial sale price for the
tickets that enables the venue owner to receive the true market value for the

tickets. Thereafter, the paper tickets can be handled in a conventional manner. In



portion of that incone at an earlier time. 10 Patrons of ﬁrgeﬁ{egnabiep at
venues experience benefits as well. For instance, patrons can
buy/sell/trade tickets for any event on a worl dw de ticket exchange,
resulting wooomesete informati on and an efficient nmarkepcTRSig@i10ugi ng or
limted information will no longer exist. At all tinmes, every patron knows
that they only have to pay a fair nmarket value for any ticket to any
entertai nment event. 15 Certain events will be nore affordable for patrons
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popul ation. Menbership loyalty benefits w1l transfer across entertai nnent
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future if necessary (e.g., can not attend due to ot comm t ment’s, work,
etc.). This  through the system for certain events, e.g. special, non-recurring events such as

concerts, shows, etc., but not for other, more regular events. In another

implementation, the features of the system can be selectively used for certain

15 qualities of seating, such as season fickets and suites, while using more
conventional ticketing approaches for general admission tickets. Alternatively, the
system might be employed for only those tickets which are not sold by the venue’s
box office. Other variations in the implementation of the invention are also
possible.

20 The presently disclosed embodiments are therefore considered in all respects
to be illustrative, and not restrictive. The scope of the invention is indicated by
the appended claims, rather than the foregoing description, and all changes that
come within the meaning and range of equivalence thereof are intended to be

embraced therein,



addi ti onal convenience will increase the patron's |ikelihgag pefmﬁ%'kggé‘pg for
certain events and providing a fuller assessnment of their pgrcel ved mar ket
value for the wevent. Specific patron preferences can be acknow edged

t hrough vewoeniamae 10 t hird-party direct marketing ef fort ecirfustim@igat r on
desires. Property rights that often acconpany tickets such as guaranteed
parking, restricted seating, etc. can all be transferred with the

el ectronic ticket and linked to a specific nmenbership. Actual concession
and nerchandi si ng preferences can be taken into account in a real-tine
fashi on when providing the goods. Instead of 15 having a physical ticket
system that functions |ike cash (e.g., beé@rer-bond narket) and has the
acconpanying risk of |oss, theft, damage, counterfeit, etc., the

el ectronic tichBaatisclaimedisore secure and based upon a patron nenbership
and personal identification nunber. The use of electronic tickets also
enhances the security elenent of the system 20 It will be appreciated by
those of ordinary kil Aispsterhdoratht sdlhadd ddobange ef Btlets fonyeaidmtergan be
enbodi ed in other specific forms without departing fromthe spirit or
essential char S¥% COBPHYE her eof . For instance, in a preferred

i npl ementation of the } p¥aRt iking Sster® iuhich 2siBishQHSpGRTBP cri bed
herein are integrated into a conprehensive e ectromc ticket exc ange
system Holeveevent Hiekels baged uposybidstsubmitied by pphizorsy st em can be sel ectively
enpl oyed wi t hout using other .features described herein. For ex | e, the
mar ket - maki ng mechani snt RAFPEE ?Fﬁlvd@gglcﬁﬁa&%rﬁaﬁﬁ@’t@b d\"?\af‘{rt‘?v‘émgfﬁjg@? ticket
system to est aid purbhae clebidnidlicke! f6r StdrGenrhedk etd®; tickets that enables
the venue owner to receive the true market value for the tickets.
Thereafter, the paper t#EREES systom o9& siozing indarmation repgriiemeledrnaic tigkatser . | n
21 Septenber 2 %hééQig}%Z&(ﬁﬁg PCTI11S01109146 -41- another inplementation,
el ectronic tickets can’be sold at a pre-established face value, i.e.
without ib@tial biddingg tradigg sysemevit whichtpagdachayimgaelaaonio didkets srorck 6h .
Simlarly, the dynam c seat assi nt can be,  an optjonal feature. For

i nst ance, seaf@gﬁtﬁff‘gﬁéyﬁ% F%EH’%%F”%%BCFPH’B t{‘:ﬁﬁs tq hertpetrgrss apdr chased,

e.g. upon notification apentry system which is responsive to the presentation of information

pertaining to a patron to determine whether that patron is an owner of an electronic
ticket for a given event, and to permit those patrons who are owners of electronic

15 tickets to enter the venue at which the event is being presented.

2. The system of claim 1 further including a seating systern which

determines an allocation of seats at said venue for electronic tickets for the event.

3. The system of claim 2 wherein the seats are allocated on the basis of

preferences submitted by the patrons.

20 4. The system of claim 2 wherein said entry system provides pairons
with an identification of seats that are allocated to their electronic tickets at the

time that entry is permitted.



5 that an initial bid was successful, rather than await '
configuration at a tine closer to the start of the even?ﬁfgﬁﬁggﬁ%%P?%lions
of the features of the system w Il also be apparent. Furthernore, in a
preferred wolignasnt ati on, the el ectronic ticket exchangepcspsbeomaft the
present invention is enployed in connection with all of the tickets for 10
every event at a venue. In sone cases, however, it may be preferable to
enpl oy the systemin a selective manner. For instance, tickets may be sold
and exchanged through the systemfor certain events, e.g. special,
nonrecurring events such as concerts, shows, etc., but not for other, nore
regul ar events. In another inplenentatidd: the features of the system can
be selectively used for_certain 15 qualities of seating, such as season
tickets and suites?- whi Tke systergpisinin 1 isdnding e payeant systsewhieh stopssr oaches f or

general adm ssi Ma&%ﬁ . [ I SY.St 1s e oyed for
only those ti ckgt S #g‘%%%adf]@ é]ag.@g%%cé%s ?fh% Q/%Sn%g'ag 6%111&#1?%&3%;& her
variations in téveuntsidrgmectiagds iof eleatfortidickien\vesdt ibg paiei. al so possi ble. 20
The presently disclosed enbodi nents are therefore considered in all

respects to be illustrative, and not restrictive. The scope of the
invention is indicgted Py syl RRREHBGHhEdiR ) regoi ng
description, and all changsgs that cone evélﬁhﬁp%%%én@ gﬁﬁgﬂ%&ﬁ%ﬁ?ﬁa‘ﬁge of

equi val enc® t hetedis§ andrdebithsaichpaydienbadoeunts; b appremtiatd) doetransfedlofSepete mber 2004
WO 01171669 PCTAIU?(?U‘?QMG &4‘?21‘11\/%61 is clained is: 1. A systemfor the sale
and exchange of*F¢RE 22 jald ragipe St vent event s, conprising: a

mar ket - maki ng system whi ch establishes a price for entertainnent 5 event
tickets based upon_bids submtted by patrons; a patron interface via which
patrons can submi t7bi dsTHecsteme elajh Sdierein said ppimesheisiemeausenatisallic ti cket s

for entert al N"Ne&fits Q¥ Mament accounts for purchases of items made by patrons at the venue.

8. The system of claim 1 further inchuding identification devices which
10 identify patrons as members of an organization affiliated with said system, and

which are used to present said information to the entry system.

9. The system of claim 8 wherein said identification devices are also

used to provide access to facilities associated with a venue.

10.  The system claim 9 wherein said facilities including parking sites.

15 11.  The system of claim 8 wherein said identification devices are also

used to purchase items at the venues.

12,  The system of claim 1 wherein a venue contains plural levels of
seating quality, and said market-making system establishes a respective price for

each level of seating quality.

20 13. A system for the sale and exchange of tickets for entertainment

events, comprising:



a storage systemfor storing information regarding el ectrgng i
purchased by patrons; 10 a tradi ng system via which patroiéggeﬁge%/%%g%&

el ectronic tickets stored in said storage systemcan transfer the

el ectroni cwig @akedes to ot her patrons; and an entry syst empagsh/aosds
responsive to the presentation of information pertaining to a patron to
determ ne whether that patron is an owner of an electronic ticket for a
given event, and to permt those patrons who are owners of electronic 15
tickets to enter the venue at which the event is being presented. 2. The
systemof claim1l further including a seating systemwhich determ nes an
al l ocation of seats at said venue for elggtronic tickets for the event. 3.
The system of claim2 wherein the seats are allocated on the basis of

pref erences subnitted laggaﬁb@iﬂ@@rab@@ﬁ-wﬁ&ﬁatroﬁb@am&ﬁ&e Qbctfonf fidkésWher ei n
said entry system provides patrons wth an identification of seats that
are al | ocat ed fopenterégipment 8¥¢eni c tickets at the time that entry is

permtted. 21 Septenber 7 ; 01109146 .43 .5.. The system
of claiml including aaéég%nsyg%‘%’%%&&% %#6&eégm§ﬁ2§}eﬁgw%ﬁm¥%§ar di ng

paynment accourguschafeddstpanogs;and autonatically debits said accounts for
purchases of electronic tickets made b atrons. 6. The systemof claim5

wherein sa d payment s?é"&aémgéﬁ‘it@ﬁﬂﬁ ‘E]éi%lll gatrqls &nvng elsctianie Bdstsisiorediing _
payment accoungg siitiedRicRah Malsterl ﬂf efg{:@&ﬁcf Eék%ﬁ% oﬂe?é%f@s-pcar ried out via

said trading system 7. The system o almb erern paynment system
automatically debits satalingaysiem twhichalsteniine$ an alpoeatidiosfasate fit saicevsende by

patrons at the, venye..8. The systemof .claim | farther including
i dentificatio oﬂg\e/#'&o cgﬁlﬁfgﬁ(’r%ﬁe‘r’%rﬂnﬁfy patrons as menmbers of an
organi zation affiliat edn\en&ﬁsﬁwr@wﬁmﬁm@gr@meWmsbreaé&aubiﬁtﬁ*iﬁfen@dtﬁi_ent _
said information to the entry system 9. The systemof claim8 wherein said
i dentifi d& i orPeHaipingde apagon fosdetermine whether that patron is an owner of an electronic

ticket for a given event, and to permit those patrons who are owners of electronic

tickets to enter the venue at which the event is being presented.

14.  The system of claim 13 wherein the seats are allocated on the basis of

preferences submitted by the patrons.

15 15.  The system of claim 13 wherein said entry system provides patrons
with an identification of seats that are allocated to their electronic tickets at the

time that entry is permitted.

16.  The system of claim 13 including a payment system which stores
information regarding payment accounts of patrons and automatically debits said

20 accounts for purchases of electronic tickets made by patrons.

17.  The system of claim 16 wherein said payment system automatically
credits and debits said payment accounts, as appropriate for transfers of tickets

carried out via said trading system.



used to provide access to facilities associated wwth a v Jfg,
systemclaim9 wherein said facilities including parki ngez;llu?e%’é. %59%1 The

system of claim@8 wherein said identification devices are also used to

pur chase | wan®/7a¢69t he venues. 12. The system of claim 1l wigansonadeenue
contains plural levels of seating quality, and said market nmaking system
establi shes a respective price for each |level of seating quality. 20 13. A
system for the sale and exchange of tickets for entertai nment events,
conprising: 21 Septenber 2004 WO 01/ 71669 PCT/ USOL/ 09146 -44 a patron
interface via which patrons can purchase electronic tickets for

entertai nment events; a storage system fot3-storing information regarding

el ectronic tickets_ purchased by rl)e_lt rons, 5 a trading systemvia which
patrons having el eédr onfee fysteredfslamdibaphearein seid paymens sysirmn syfemaiinalipn
transfer the ehacironi L . ; i st.em whi ch
determ nes an g Egcs gitﬁip%ﬂ&%ﬁt@?%ﬁ?{%ﬁgﬁ)@gl:iaéstz%f'r'%%gﬁ D%%P %ﬁé{%{’}%&m& E'ets for
the event; and an entry systemwhich is responsive to the presentation of
information 10 pertaining to a tron to determ ne whether that patron is
an owner of an el ettr 021“&6 Sytgﬁegég{z’?@%rﬂamﬁh@éwﬁwﬂ?ﬂtﬂ?ﬁtl?lbdeﬁﬁe dihose
pat rons who ar Qicamyes; f e : u t which
the event is bein pfggg{l%%géﬁﬁﬁgatr%eo %@@%ﬁgﬁﬁlgﬁgﬁfhl \Aﬂétr%{e&f ﬁnthe seat s
are all ocafed @’hligrﬂéewdit@pmﬁentpﬂéﬁlﬁombsttsﬂhmiltryeybtdm. the patrons. 15 15.
The system of claim 13 wherein said entry system provi des patrons wth an
identification of seats that are allocated to their electronic tickets at
the time that ent2y i sTiedysied Fdlaih@9 witteeis ¥4 RindficabibR USided atdlg/di ng a

paynent system which stores ] )
used to provide access to facilities associated with a venue.

21.  The system claim 20 wherein said facilities including parking sites,

22.  The system of claim 19 wherein said identification devices are also

10 used to purchase items at the venues.

23.  The system of claim 13 wherein a venue contains plural levels of
seating qualify, and said trading system establishes a respective market for each
level of seating quality.

24. A system for the sale and exchange of tickets for entertainment
15 events, comprising:
a patron interface via which patrons can purchase electronic tickets
for entertainment events;
a storage system for storing information regarding electronic tickets
purchased by patrons;
20 a trading system via which patrons having electronic tickets stored in

said storage system can transfer the electronic tickets to other patrons;



i nformati on regardi ng paynent accounts of patrons and aut ticall bits
said 20 accounts for purchases of electronic tickets nndeﬂg%pf)% r%%ggz?l?.
The system of claim 16 wherein said paynent system automatically credits
and debi t swgadigriggaynment accounts, as appropriate for trangfra/ssyehaet i ckets
carried out via said trading system 21 Septenber 2004 WD 01/ 71669

PCT/ US01/ 09146 -45 18. The system of claim 16 wherein said paynent system
automatically debits said paynent accounts for purchases of itens nade by
patrons at the venue. 19. The system of claim 13 further including

I dentification devices which identify patrons as nenbers of an

organi zation affiliated with said systemygand 5 which are used to present
said information to the entry system 20. The system of claim 19 wherein
said identification devi BEfmaAE SysPn® Whick $@Fks tiffolhatn $6oABRE Byt f aci i ti es
associ ated with a venue. 21. The systemclaim 20 wherein sai'd facilities

i ncl udi ng par kR¢guBt OEpatroms and Aeomgiinalyrdelfits and creditosaithaaceints fai d

i dentification ' I . to chase.itens at the venues.
23. The systenpgﬁﬁ%sﬁg?unﬁ%le\%ﬁggg?%a%gﬁ%nug]aggﬁ{’thtﬁ%“spﬂ?‘rsal | evel s of
seating quality, and saamedtryasystog st 8 respoisiv to SEFre@niabiSP 6€ kot thatlB ket
for each evel of seating qualjty. 24. systemfor the sale and exchange

A [} L]
of tickets”for PEARPE &7 fREHMN fofsiepping pdietherihat Pation & anoweer obn PigtiEgmiace vi a
whi ch patrons gant B LHaSEevRhEe Shd R i ' eyents; a
storage systemfor st oéli ngei n?or rrgﬁegrﬁhrt@égﬁ{or%%@g% %%c?%@f?é‘iﬂecpgc
pur chased by ptitketats;en ilee tenvelatnyghisly Sik event ischeidy) prbsep@tir ons havi ng
el ectronic tickets stored in said storage system can transfer the
el ectronic tickets to other patrons; 21 Septenber 2004

25.  The system of claim 24 further inclnding a seating system which

determines an allocation of seats at said venue for electronic tickets for the event.

10 26.  The system of claim 25 wherein the seats are allocated on the basis of

preferences submitted by the patrons.

27.  The system of claim 25 wherein said entry system provides patrons
with an identification of seats that are allocated to their electronic tickets at the

time that entry is permitted.

15 28.  The system of claim 24 wherein said payment system automatically

debits said payment accounts for purchases of items made by patrons at the venue.
29,  The system of claim 24 further including identification devices which
identify patrons as members of an organization affiliated with said system, and

which are used to present said information to the entry system.,

20 30.  The system of claim 29 wherein said identification devices are also

used to provide access to facilities associated with a venue.

31.  The system of claim 30 wherein said facilities including parking sites.



WO 01/ 71669 PCT/ US01/ 09146 -46 a paynent system which stqa_c#hgﬁ&ﬁgﬁé4on_
regardi ng paynent accounts of patrons and automatically ‘debrts and credits
said accounts for purchases and trades of electronic tickets made by
patrons; amd@rientry system which is responsive to the poaasoi/ation of
information 5 pertaining to a patron to determ ne whether that patron is
an owner of an electronic ticket for a given event, and to permt those
patrons who are owners of electronic tickets to enter the venue at which
the event is being presented. 25. The system of claim24 further including
a seating systemwhich determnes an allocation of seats at said venue for
electronic tickets for the event. 10 26.-4fhe system of claim25 wherein the
seats are allocated on the basis of gBreferences submtted by the patrons.

27. The system of e4-ai ni3ESyRigEYy ofichuing 2P Whsrrin §aid identéfinalipiodevirss arecalsoons  wi t h
an identificat,Qn 9hnRaeStehlat thtgrvg%lggl ocated to their electronic tickets
ted.

at the tinme that entry 1's perm 15 28. The system of claim24 wherein
sai d paynent system automatically debits said paynent accounts for

purchases of itens de by patraons_ at the venue. 29. The system of claim 24
further including ?ggntﬁ%/%gf@m@gvﬂéa@em ® Kenue genfeins plumaldevsliofas nenbers

of an organi zakda@fig Qﬁd‘]it&,isﬁﬁ‘éﬂd‘ﬁfaﬁﬁgr%grjt&n %M%lﬁﬂ@zsoaal% ect)lﬁ{{]éilﬁﬁ}k@triﬁré‘a% dto

present said infornation to the en system e systemof claim29
wherein safd i bwpkofiseadbgiqualitievi ces are al so used to provide access to
facilities associated with a venue. 31. The system of claim 30 wherein said
facilities including parking sites. 21 Septenber 2004 WO 01/ 71669

PCTI USOI / 09146 - 47382. ARgstery Sérane ie 6f ool 268 epfetaBintinb&ctts! fpfrisidgeat i on
devices are also wused to purchase itens at the venues. 33. The system of

cl ai m 24 wherein a venukPHWAtBEHaceHIa Which pattass sa submit bids for event tickets
and purchase tickets for entertainment events;

a market-making system which establishes a price for entertainment
10 event tickets based upon bids submitted by patrons; and
a notification mechanism which informs patrons who submit bids at

or above the established price that their bids were successful.

35.  The system of claim 34 further including a trading system via which

patrons who have purchased tickets can transfer the tickets to other patrons.

15 36.  The system of claim 35 including a payment system which stores
information regarding payment accounts of patrons and automatically debits said

accounts for purchases of tickets made by patrons.

37.  The system of claim 36 wherein said payment system automatically
credits and debits said payment accounts, as appropriate, for transfers of tickets

20 carried out via said trading system.

38.  The system of claim 34 wherein a venue contains plural levels of
seating quality, and said market-making system establishes a respective price for
each level of seating quality.



seating quality, and said trading systemestablishes a reﬁp&?tgny& HBHA et
for each 5 level of seating quality. 34. A systemfor the sale of tickets
for entertai nnent events, conprising: a patron interface via which patrons
can subm t W) dgidédr event tickets and purchase tickets froT/asot/@iicai nnent
events; a market making system which establishes a price for entertai nnent
10 event tickets based upon bids submtted by patrons; and a notification
mechani sm whi ch inforns patrons who submit bids at or above the

establ i shed price that their bids were successful. 35. The systemof claim
34 further including a trading systemvia which patrons who have purchased
tickets can transfer the tickets to otheggpatrons. 15 36. The system of
claim 35 including a paynent system which stores information regarding
paynment accounts @b. patksymaanﬁfmdﬂmﬁawmﬂ:ibk@éfoyedtehhihﬁleﬁtéﬂvénts,%ﬁgﬂia for
purchases of tickets made by, a%rons. 37. The system of claim 36 erein
sai d paynent system aulacPﬁE?%Bg‘?r age viavghich pattong cipamirehase Heketsday nent

accounts, as aRREAReal &enfsOf transfers of tickets 20 carried out via said
trading system 38. The system of claim34 wherein a venue contains plural

| evel s of seating quakistatingspmsten avthichndetdominesrak pihgratigs bfsrate ot sl vaines a

respective pri -f.0 egch | evel, of seating quality. 21 Septenber 2004 WO
01/ 71669 gCTI lﬁ@g&%éfﬁ’é&efgeég?n% system for the sale of tickets for

entertainment events, @@ty Sjstih whidh PaiotifithéspaibRGey/AB oWakbGepat rons can
purchase tickets for entertainment events; a seating system which

det er ni nes an tigkets Exgnterrihe veniie at whigh thesgvantiis heieg pBsensed, tand Rrsvides or  t he
event; and an ' ] o) 0 rs of

i cket s o entaropy 54 BEHRLf BEl i bHOR-R8 L 0RO R Mg S

provi des that entry is permitied.

10 40.  The system of claim 39 wherein the seats are allocated on the basis of
preferences submitted by the patrons.

41.  The system of claim 1 further inciuding a notification system which
automatically provides a notification to individuals that a patron has purchased
tickets to an event and such tickets are available to be transferred to said

15 individuals.

42.  The system of claim 41 wherein said notification is provided to each
individual by means of a communication medium that is associated with that

individual and stored in said storage system.

43.  The system of claim 1 wherein said storage system stores information
20 relating to patrons' interaction with the system, that can be analyzed for marketing

efforts based upon patron behavior.

44.  The system of claim 43 wherein said storage system also stores

information relating to patron demographics.



patrons with an identification of seats that are all ocat geigténlnﬁiggoé' ckets
at the tine that entry is permtted. 10 40. The system of clarm erein
the seats are allocated on the basis of preferences submtted by the
patrons. 4wooihsegsystem of claim 1 further including a netirfiscadiesn system
which automatically provides a notification to individuals that a patron
has purchased tickets to an event and such tickets are available to be
transferred to said 15 individuals. 42. The system of claim 4l wherein said
notification is provided to each individual by neans of a conmunication
mediumthat is associated with that individual and stored in said storage
system 43. The system of claim 1l wherei-#9said storage system stores
information 20 relating to patrons' interaction with the system that can
be anal yzed for nddket iTing syssémh of clginh4d whicreincaidstiragesystetnastores . 44. The
system of cl ai. 3 wherei.n sai.d storage ,systemal so stores information
relating to pa °§%ﬂ%°&%§f%ﬁ%%ﬂ?s%ch§8%@ 915004 WO 01/ 71669

PCTI CTSOL/ 09146 -49 45. The system of claim 43 wherein said storage system
stores information relating to itens purchased by patrons. 46. The system
of claim1 wherei #0sai é“hgﬁbﬁ%%tgéf@%% bwﬁpwmmorag%@ﬁtemmclué@wmhi ch

stores infor j w%ﬁ?:ﬂt gs?ﬁi’ [ l. i L C ed by 5
patrons for g%tgfev\%gn : Afsdr edrﬂsj%/ig@e%]‘lﬂol?%% %P%&&Ivé%%%ﬁgﬁ spgﬁ: glg{égijty ral
server isSaccembpid farlyeveadi d entry systemto determ ne whether a given

patron is an owner of an electronic ticket. 48. The systemof claim1l
wherein said patron interface enables a patron 10 to purchase tickets for

other patrons as part ey BPcikide AhdrbAaidtlnmral Rervey RLEBGhle byl M 48
wherein said interface displays a |ist of
said eniry sysiem to determine whether a given patron is an owner of an electronic

ticket.

48.  The system of claim 1 wherein said patron interface enables a patron

10 to purchase tickets for other patrons as part of a group transaction.

49.  The system of claim 48 wherein said interface displays a Iist of
patrons who are affiliated with a given patron, to permit said given patron to
selectively purchase tickets for any one or more of said listed patrons at the time of

placing a bid and/or purchasing tickets to an event.

15 50.  The system of claim 49 wherein said interface permits individual

patrons to selectively add or delete their names on lists created for other patrons.

J1.  The system of claim 1 wherein said trading system provides for direct

patron-to-patron payments for the sale of a ticket from one patron to another.

52.  The system of claim 1 wherein said market-making system provides
20 patrons who qualify as season ticket holders with a right of first refusal to purchase

tickets for a new season at the established price if their bids were below said price.



patrons who are affiliated with a given patron, to perm tyg Fe 60 patron
to selectively purchase tickets for any one or nore of sal ste patrons
at the time of placing a bid and/or purchasing tickets to an event. 15 50.
The syst emwafoichasdbm 49 wherein said interface permts i ndicwiodosdoldspat r ons
to selectively add or delete their nanes on lists created for other
patrons. 51. The systemof claiml wherein said tradi ng system provi des for
direct patron-to-patron paynents for the sale of a ticket from one patron
to another.” 52. The system of claim 1l wherein said narket-nmaking system
provi des 20 patrons who qualify as season ticket holders with a right of
first refusal to purchase tickets for a #w season at the established price
if their bids were below said price. 21 Septenber 2004 WO 01/ 71669

PCTI[ TSO / 09146 - 583.53. Thawysiemsifetainf52ovherein S4Ad vightrie onlypaowddedi tglséasos onl y

provi ded to seaso icket h Iders ose hids a erm ned
range of said gslf 58?‘1515% 0S¢, Pidy dre ﬁ ’éelag ﬁ&@lﬂg%f’gﬁﬂfﬂaﬁga%ﬁﬁ’@hel n said
mar ket maki ng ?Msé_em provides 5 season ti cket hol ders with the right to

purchase playoff tickets at a fixed price value, w thout bidding. 55. The
systemof claim 13 farther including a notification system which

automatical ly provigles has
purchased tickets [?o a?lhé; é%%%w&%ﬁ&éﬁgg%{%g}gﬁg§géglﬁk gﬁtegl?&lb&bdg
transferrefl tossadmitickdt holdéry wdthahesrighiGo piibkase phyeffitioketchtai finel privkher ei n sai d
notification is provjided tq each individual by neans of a communi cation
medi um t hat i svﬁggdﬁlithﬂ‘ Bldai“gh that individual and stored in said storage
system 57. The system of claim 13 wherein said storage systemstores 15
information relating to patrons' interaction with the system that can be
anal yzed for mark8%.i ngT@‘SyeﬁenlsoflwkiIBdSLfmherﬁwlrdimga ngiffcatiasiysigmbeliielvi or .

8. The system C{omatllc%h}m p?o7v1 (] noﬁﬁca%lon 0 %hgrrcfﬁgﬁ Lﬁ Satp% 01? assopu%c %ge °
tickets to an event and such tickets are available to be transferred to said
10 individuals.

56.  The system of claim 55 wherein said notification is provided to each
individual by means of a communication medium that is associated with that

individual and stored in said storage system.

57.  The system of claim 13 wherein said storage system stores
15 information relating to patrons' interaction with the system, that can be analyzed

for marketing efforts based upon patrons' purchasing behavior.

58.  The system of claim 57 wherein said storage system also stores

information relating to patron demographics.

539.  The system of claim 57 wherein said storage system stores

20 information relating to items purchased by patrons.



information relating to patron denographics. 59. The systﬁr@@fteﬁﬂe@w@)@?
wherein said storage systemstores 20 information relating to itens

purchased by patrons. 21 Septenber 2004 WO 01/ 71669 PCTI USOL/ 09146 -51 60.
The systemwafoicha®m 13 wherein said storage system i ncl udesmor@est r al
server which stores information that identifies all electronic tickets
purchased by patrons for an event. 61. The system.of claim60 wherein said
central server is accessible by 5 said entry systemto determ ne whether a
given patron is an owner of an electronic ticket. 62. The systemof claim
13 wherein said patron interface enables a patron to purchase tickets for
ot her patrons as part of a group transacbl-on. 63. The system of claim62
wherein said interface displays a list of 10 patrons who are affiliated
with a given patrd@d, tdhpeysiim obclrith 1 whereinashidotorage systeindndlideglay pur chase

tickets for any one or I f sald listed.patrons at the tine of

pur chasi ng ti c‘%é&‘fr *Weﬁﬁgggéﬁ\rgs 1o tﬁ%}é e@ﬁiﬁ?ﬁ%‘aﬁtﬁn&ﬁ%ﬁérei n said
interface per Muréhabdichyviatiaad forRatkiaRs to selectively add or delete their
names on lists created for other patrons. 15 65. The systemof claim 13
wherein said trading systemprovides for direct patron-to-patron paynents

for the sale of agick . her. 66. The. t em of
cl ai m 34 wherein séél' d qﬁ%?&%@éﬁﬁéﬂ@%]%?é@%ﬂe %ﬁﬁ?@&%@g Séraﬁliﬂsgﬁ%esﬂﬁgiaual ify as
season ti cket shidl aeySystethho deteinghé woéthdrial fiten Rtros & ad @viey bf pslectZdhid | cket s
for a new seaspn at the established price if their bids were bel ow said

price. 21 Septt r 2004 WO 01/ 71669 PCTI USOLI 091446 -52 67. The system of
claim 66 wherein said right is only provided to season

62.  The sysiem of claim 13 wherein said patron interface enables a patron

to purchase tickets for ofher patrons as part of a group transaction.

63.  The system of claim 62 wherein said interface displays a list of
10 patrons who are affiliated with a given patron, to permit said given patron to
selectively purchase tickets for any one or more of said listed patrous at the time of

purchasing tickets to an event.

64.  The system of claim 63 wherein said interface permits individual

patrons to selectively add or delete their names on lists created for other patrons.

15 65.  The system of claim 13 wherein said trading system provides for
direct patron-to-patron payments for the sale of a ticket from one patron to

another.

66.  The system of claim 34 wherein said market-making system provides
patrons who qualify as season ticket holders with a right of first refusal to purchase

20 tickets for a new season at the established price if their bids were below said price.



ticket hol ders whose bids are within a predetern ned rangg

established price. 68. The system of claim 66 wherein sai d@ﬁaé@egzg% i ng
system provi des 5 season ticket holders with the right to purchase pl ayoff
tickets atwodited price value, without bidding. 69. A Pratmsm/dons t he sal e
and di ssem nation of tickets for entertainment. events, conprising: a
patron interface via which patrons can purchase tickets for 10

entertai nment events; a storage systemfor storing information regarding

ti ckets purchased by patrons; a notification system which automatically
provides a notification to individuals that a patron has purchased tickets
to an event and such tickets are 15 avai-b&ble to be transferred to said

i ndi vidual s; and an entry system which is responsive to the presentation of
information pert &7ni n@'ht@ymm phclainm Gwherein ek rightiselyhetvided t¢ sason

i ndi vidual is r of ticke for ive ent nd to permt
t hose i ndi vi dJ%%gtm fSaW gﬂ@&aspre r&‘lﬁ‘f 035?’1\‘/1(9&‘5@{?@%? enter the
venue at whi chpriche event is bel ng present ed. 20 70. The system of claim 69

wherein said notification is provided to each individual by neans of a
communi cati on nedlun1that is associated with that individual and stored in

said storage syst ent « rta| nment
events, conprisi nggl 21 e@ﬁﬁéﬁ%ﬁﬁ Wﬁ%%ég%k%}%ﬁf%&l

patron i nﬁerfaesonmakmmhrspmhmamghaﬂo poschakaysigyoff tdkets sit h@xe@pﬁwtal nnrent
events for both_ the ieg and other patrons as part of a group

transacti on; MoV for storing information regarding tickets
purchased 5 by patrons; and

69. A system for the sale and dissemination of tickets for entertainment .
events, comprising:
a patron interface via which patrons can purchase tickets for
10 entertainment events;
a storage system for storing information regarding tickets purchased
by patrons;
a notification system which automatically provides a potification to
individuals that a patron has purchased tickets to an event and such tickets are
15 available to be transferred to said individuals; and
an entry system which is responsive to the presentation of information
pertaining to an individual to determine whether that individual is an valid holder
of a ticket for a given event, and to permit those individuals who are valid holders

of electronic tickets to enter the venue at which the event is being presented.
20 70.  The system of claim 69 wherein said notification is provided to each
mdividual by means of a communication medium that is associated with that

individual and stored in said storage system.

71. A system for the sale of tickets for entertainment events, comprising:



an entry systemwhich is responsive to the presentation ' |
pertaining to a patron to determ ne whether that patron ?jsl %e%iegﬂml}rlggrbbg an
el ectronic ticket for a given event, and to permt those patrons who are
owners of woaai7igsni c tickets to enter the venue at whi clrcrthorosenst is

bei ng presented. 10 72. The systemof claim71 wherein said interface
displays a list of patrons who are affiliated with a given patron, to
permt said given patron to selectively purchase tickets for any one or
nore of said |isted patrons at the time of purchasing tickets to an event.
73. The systemof claim 72 wherein said interface permts individual 15
patrons to selectively add or delete theti-nanmes on |ists created for other
patrons. 74. A systemfor the sale of tickets for entertainment events,
conprising:  a patron iaparohdsterfacaviavivhich ppiatosaas pumhass wbksts tobi ds for event
tickets and purchase ticket 0 ntertai njrent events; a market making
syst em whi ch e%:t%%?%?V?%%fof bgéftﬁ?msﬁhle%ﬂd;‘%ﬂwo% # F?Wket s based
upon bi ds submniridsgéliddy patrons; and a notification mechani sm which inforns
patrons who submt bids at or above the established price that their bids
wer e successful and pr cv§ieage psterios sioping informatipy regerdingaidakatstpuodhesednol der s
with a right Oﬂyéétﬁﬁﬁ fusal to purchase tickets for a new season at the
established pricce It their bids were below said established 25 price. 21
Sept ember 2004 WO 01/ 7 156t GFébinRidG3 48porsive 15 the PheschniGbeon igfor@bionm 74
wherein said right .is only provided to season ticket hol ders whose bids
are within a pli’%ﬁ'gi’%ﬁﬂ%@%‘@éﬂ&%‘eﬁm%%@h@stﬁﬁmaﬁglh@cﬁﬂ Qyviet of ampgdectrpmic syst em
of claim 74 whgsgi j: et s Mata? ' i cket

ol ders i th Hat R Pl hal B i S5 BIRCRE b dRPomntef BERAROLIE" V0 e,
wi t hout bi ddi nicke®o ettes thetvenud arwhichnthe event isdhemgpesssatedr ent er t ai nnent
events, conprising:

10 72.  The system of claim 71 wherein said interface displays a list of
pairons who are affiliated with a given patron, to permit said given patron to
selectively purchase tickets for any one or more of said listed patrons at the time of

purchasing tickets to an event.

73.  The system of claim 72 wherein said interface permits individual

15 patrons to selectively add or delete their names on lists created for other patrous.

74. A system for the sale of tickets for entertainment events, comprising:
a pairon interface via which patrons can submit bids for event tickets
and purchase tickets for entertainment events;
a market-making system which establishes a price for entertainment
20 event tickets based upon bids submiited by patrons; and
a notification mechanism which informs patrons who submit bids at
or above the established price that their bids were successful and provides patrons
who qualify as season ticket holders with a right of first refusal to purchase tickets
for a new season at the established price if their bids were below said established

25 price.



a patron interface via which patrons can enter information ahieh.ausheri zes
themfor access to at | east one entertai nnent event; 10 a storage system
for storing information regarding the patrons who are authorized for
access to wad/7essent; and an entry system which i s resporerasit®idche
presentation of information pertaining to a patron to check the _
information stored in said storage system and determ ne whet her that
patron is authorized for access to said event, and to permt 15 those
patrons who are authorized to enter a venue at which the event is being
presented. 78. The systemof claim8, wherein the identification device is
selected fromthe group conprising wretdss tel ephones, PDAs, RFD devi ces,
smart cards and magnetic cards. 20 79. The system of claim 19, wherein the
i dentification devite iEheswplerta@lait 7dnherein spidbrightds aply ipsovidedun sedses s

t el ephones, PD j J-car ang netic.ca L 21

Sept ember 2004" tgﬁlﬁ) efgg%]lgg% %g%%h&ﬁ%%g%@n)ﬁag%eeo s?gf%fﬁgﬁ?heél ai m 29,
wherein the idpritd.fication device is selected fromthe group conprising
wirel ess tel ephones, PDAs, RFD devices, smart cards and magnetic cards.
81. The systemof claim1 wherein said storage system stores a token that
5 identifies an el®gtropi L g 1 d.entry
syst em det er mi nes %et ﬁ@&g&%ﬁl@%ﬁﬂ#?&%@%\%}%&%?ﬁg{r]ﬁg@g%%ger#@oﬁd% et by
det ecti ng 5 whetdaem tikechaldars with teysghe ko archase plakeff ticktety 2 d fixed pgisOCi at i on
with the patrop, 82...The .gystem of claim 81 wherein said storage system
stores infor nﬁﬁlF%rWlﬁ?“E%‘ﬁ%&%u on with a first patron that associ ates said
first patron with a 10 given token, and said trading systemtransfers said
information fromsaid first patron to a second patron when said first
patron trades the & ect4 aystem forcratrolling adgess te enfortainpentreyents, comprising:

a patron interface via which patrons can enier information which

authorizes them for access to at least one enfertainment event;
10 a storage system for storing information regarding the patrons who
are authorized for access to said event; and
an eniry system which is responsive to the presentation of information
pertaining to a patron to check the information stored in said storage system and
determine whether that patron is authorized for access to said event, and to permit
15 - those patrons who are authorized to enter a venue at which the event is being

presented.

8. The system of claim 8, wherein the identification device is selected
from the group comprising wireless telephones, PDAs, RFD devices, smart cards

and magnetic cards.

20 79.  The system of claim 19, wherein the identification device is selected
from the group comprising wireless telephones, PDAs, RFD devices, smart cards

and magnetic cards.



83. The system of claim 81 wherein said token identifies o]
purchased the electronic ticket, and said trading systenf%gﬁ%g ;&ggpg$token
and 15 creates a new token that identifies a second patron when the

el ectroni cwiomkedsoi s transferred to said second patron. p8fmusim®isyst em of
claim81 further including neans for enabling a purchasing patron to
transfer ownership of a purchased electronic ticket to a second patron,
and for associating said token with said second patron upon such a 20
transfer. 85. The systemof claim8 wherein said identification devices
include a nenory that stores a token which identifies that a nenber has
purchased an electronic ticket, and sai@Jentry system deternines whether a
patron is an owner_of 21 Septenber 2004 -56 an electronic ticket by

det ecting whet her #0-t kB¢ systemaf claim 2, wherpiaghe identifisatiomdayiogiicselec®. The

system of cl ai . -2l 0. SAl I vi des

respective mar Eg%l%?ggmggg Réﬂplg%}gé Qrg?. ﬁ&ssgglie‘glgogﬂe%g’gﬁll/i ﬁgéjv(%cf?res(%@@tajé% of
claim 77 furt hexd magietidcards.a portable identification device that is
carried by a patron and contains data that identifies the patron, wherein
the information entered via the patron interface includes said data. 88.
The system of cl aig 87 Pah&eR o‘f%laﬂan%flﬁréiﬁsa‘i& %ﬁ@e %#Ete%?bﬂres'aqgﬁkﬁl'tﬁétcat' on
device in an electronic fofm and I1s electronicall’y Transmtte o said
entry system t slenifiasantelestrpuic kipked pumhisediby h eatetny .and Said Thiey spstebem of cl ai m
88 wherein said.identification device co ises one of a Wreless device,
S PDA. & Srmr t Setbimals A s RO o G B ol S B deb e a6
wherein said iﬁﬂﬂhérfdaﬁeétélﬁﬁe sj@téhq&sﬁ%keh@mrétﬁﬁ%wiaﬁb@wﬂﬁttﬁe?mbﬁ. purchase
items at said venue. 91. The systemof claim 77 wherein said patron
interface conprises an Internet web site. 92. A systemfor controlling

access to entertal rentreNGRbd of claim 81 wherein said storage system stores

information in connection with a first patron that associates said first patron with a

10 = given token, and said trading system transfers said information from said first
patron to a second patron when said first patron trades the electronic ticket to the

second patron.

83.  The system of claim 81 wherein said token identifies the patron who
purchased the electronic ticket, and said trading system cancels said token and
15 creates a new token that identifies a second patron when the electronic ticket is

transferred to said second patron.

84.  The system of claim 81 further including means for enabling a
purchasing patron to transfer ownership of a purchased electronic ticket to a
second patron, and for associating said token with said second patron upon such a
20 transfer.

85.  The system of claim 8 wherein said identification devices include a
memory that stores a token which identifies that 2 member has purchased an

electronic ticket, and said entry system determines whether a patron is an owner of



conprising: a plurality of portable identification dEViC%ﬁéﬁﬁﬁﬁﬂﬁizwmich
contains data that identifies a respective patron as a ne r of an

organi zation affiliated wth said system 21 Septenber 2004 - 56a a
storage systemfor storing information regarding the patrons who are
menbers of the organi zation;, and an entrsgy.system which is responsive to the
presentation of one of said identification devices to check the
information stored. in. said storage system d determ ne whet her that
patron is aut ﬁf}r?‘iicérﬁnﬂ‘co?"kgc@%93%%§%ﬁ'ﬁ8t5gn? %&éeﬂdlstsgmé%érf iine ?Iﬁ%%tmﬂat rons
who have aut hqij;zgd access to enter a venue at which the event is being
presented. 93. fhe systemof claim92, further including a paynent system
which stores information regardi ng paynent accounts of menbers of the
organi zation, and automatically debits an account for an event when a
patron is authorizé8 t o TAesksian of daimeh2en B8, vohpreimpadd gydingsysion pedpadanag2
wherein said datatis stor?d iahfaid igentib'cation device in an electronic
form and is SPRETPEMAET QY cprLleslof 18§ 92 0 entry systemto present
said information thereto. 95. The system of claim 94 wherein said
identification device conprises one of a wireless device, a PDA, a smart
card and a magneti @7car CheSgstenhhd chanat Hniuethercinelnding 2, postable dtentigiaatibn

identification device can be used by the patron to purchase itens at said
venue. device that is carried by a patron and contains data that identifies the patron,

wherein the information entered via the patron interface includes said data.

88. The system of claim 87 wherein said data is stored in said
identification device in an electronic form, and is electronically transmitted to said

entry system to present said information thereto.

89. The system of claim 88 wherein said identification device comprises

one of a wireless device, a PDA, a smart card and a magnetic card.

90. The system of claim 88, wherein said identification device can be

used by the patron to purchase items at said venue.

ol1. The system of claim 77 wherein said patron interface comprises an

Internet web site.

92. A system for controlling access to entertainment events,
comprising:

a plurality of portable identification devices each of which contains

data that identifies a respective patron as a member of an organization affiliated

with said system;
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a storage system for storing information regarding the patrons who
are members of the organization; and

an entry system which is responsive to the presentation of one of
said identification devices to check the information stored in said storage system
and determine whether that patron is authorized for access to an event, and to
permit those patrons who have authorized access to enter a venue at which the

event is being presented.

93. The system of claim 92, further including a payment system which
stores information regarding payment accounts of members of the organization, and
automatically debits an account for an event when a patron is authorized to access

the event.

94, The system of claim 92 wherein said data is stored in said
identification device in an electronic form, and is electronically transmitted to said

entry system to present said information thereto.

95. The system of claim 94 wherein said identification device comprises

one of a wireless device, a PDA, a smart card and a magnetic card.

96. The system of claim 92, wherein said identification device can be

used by the patron to purchase items at said venue.



