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ABSTRACT 

Embodiments of the present application disclose a palm scanning service provisioning method 

and a related apparatus. The method comprises: in response to a pre-provisioning operation 

triggered for a palm scanning service, displaying a palm input interface by means of a target 

application running in a terminal, wherein a target account is logged in the target application; 

displaying, in the palm input interface, an image collected by a camera of the terminal; and when it 

is determined that palm information of an object in the image meets a palm input condition, 

informing a server to record palm pre-input data corresponding to the target account, wherein the 

palm pre-input data is determined on the basis of the image, and the server is used for, when it is 

detected that a palm scanning device has collected palm data matching the palm pre-input data, 

provisioning the palm scanning service for the target account on the basis of the palm data. The 

method can improve the provisioning efficiency of a palm scanning service, improve the experience 

of a user provisioning the palm scanning service, and reduce related device deployment and 

maintenance costs. 
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