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ABSTRACT 

Disclosed is a method for investigating data, the method including: starting an 

investigation application program preinstalled on a mobile terminal, receiving an 

investigation request in a display interface of the investigation application program, 

and determining whether a corresponding initiator of the investigation request is a 

predetermined investigating role; receiving an assignment instruction to assign the 

investigation task when the corresponding initiator of the investigation request is the 

predetermined investigating role and a corresponding investigation task of the 

investigation request is a predetermined task; and performing a corresponding transfer 

or assignment of the investigation task after determining the investigation task needs 

to be transferred or assigned, when the corresponding initiator of the investigation 

request is the predetermined investigating role and the corresponding investigation 

task of the investigation request is not the predetermined task.  Also disclosed are a 

device, a mobile terminal, and a computer-readable storage medium for investigating 

data.  By the preinstalled investigation application program in the mobile terminal, the 

investigated cases can be processed in a real time manner, resulting in improved 

convenience and efficiency of data investigation. 
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