
CLAIMS 

1. A computer system comprising: 

at least one processor, wherein the computer system is configured for: 

(A) receiving a list of one or more authorized users, wherein the one or more authorized 

users are one or more users that are authorized to define a plurality of attributes associated with a 

particular attended delivery/pickup location; 

(B) storing, in memory, the list of one or more authorized users; 

(C) receiving a request from a particular user to define at least one attribute of the 

plurality of attributes associated with the particular attended delivery/pickup location; 

(D) determining whether the particular user is on the list of one or more authorized users; 

(E) at least partially in response to determining that the particular user is on the list of one 

or more authorized users, enabling the particular user to define the at least one attribute 

associated with the particular attended delivery/pickup location; 

(F) storing the defined at least one attribute in memory; 

(G) receiving a delivery request to facilitate delivery of at least one parcel to the 

particular attended delivery/pickup location, the delivery request comprising at least one 

characteristic associated with the delivery of the at least one parcel; 

(H) determining whether the particular attended delivery/pickup location will receive the 

at least one parcel based at least in part on: 

1) the at least one attribute associated with the particular attended delivery/pickup 

location; and 

2) the at least one characteristic associated with the delivery of the at least one 

parcel; 

(I) based at least in part on determining that the particular attended delivery/pickup 

location will receive the at least one parcel, facilitating delivery of the at least one parcel to the 

particular attended delivery/pickup location; and 

(J) at least partially in response to determining that the particular attended 

delivery/pickup location will not receive the at least one parcel, rejecting the delivery request, 

wherein the one or more authorized users comprise one or more users selected from the group 

consisting of: 
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(A) one or more managers of the particular attended delivery/pickup location; 

(B) one or more employees of the particular attended delivery/pickup location; 

and 

(C) one or more owners of the particular attended delivery/pickup location. 

2. The computer system of claim 1, wherein the defined at least one attribute associated with the 

particular attended delivery/pickup location comprises at least one day the particular attended 

delivery/pickup location will not be open for parcel delivery. 

3. The computer system of claim 2, wherein: 

(A) the at least one characteristic associated with the delivery of the at least one parcel 

comprises a desired parcel delivery time; and 

(B) determining the particular attended delivery/pickup location will receive the at least 

one parcel comprises determining the desired parcel pickup time is not the at least one day the 

particular attended delivery/pickup location will not be open for parcel delivery. 

4. The computer system of claim 3, wherein: 

(A) the particular attended delivery/pickup location is open for regular business other 

than accepting one or more parcels for users; and 

(B) the at least one time the particular attended delivery/pickup location will be open for 

parcel pickup comprises at least one hour the particular attended delivery/pickup location will be 

open for regular business. 

5. The computer system of claim 1, wherein the defined at least one attribute associated with the 

particular attended delivery/pickup location comprises at least one product description the 

particular attended delivery/pickup location will accept. 

6. The computer system of claim 5, wherein: 

(A) the at least one parcel contains at least one product; 
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(B) the at least one characteristic associated with the delivery of the at least one parcel 

comprises a product description associated with the at least one product contained in the at least 

one parcel; and 

(C) determining the particular attended delivery/pickup location will receive the at least 

one parcel comprises determining the product description associated with the at least one product 

contained in the at least one parcel is the at least one product description the particular attended 

delivery/pickup location will accept. 

7. The computer system of claim 6, wherein: 

(A) the defined at least one attribute associated with the particular attended 

delivery/pickup location comprises at least one SKU number the particular attended 

delivery/pickup location will accept; 

(B) the at least one parcel comprises a SKU number associated with the at least one 

product contained in the at least one parcel; 

(C) the at least one SKU number the particular attended delivery/pickup location will 

accept comprises at least one SKU number; and 

(D) determining whether the particular attended delivery/pickup location will receive the 

at least one parcel comprises determining the SKU number of the at least one product contained 

in the at least one parcel is at least partially the at least one SKU number the particular attended 

delivery/pickup location will accept. 

8. The computer system of claim 7, wherein: 

(A) the product description associated with the at least one product contained in the at 

least one parcel comprises a description of a particular brand of computing product; and 

(B) the at least one product description the particular attended delivery/pickup location 

will accept comprises the particular brand of computing product. 

9. A non-transitory computer-readable medium storing computer readable instructions for: 

(A) receiving at least one defined attribute associated with a particular attended 

delivery/pickup location; 
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(B) receiving a list of one or more authorized users, wherein the one or more authorized 

users are one or more users that are authorized to change the at least one defined attribute 

associated with the particular attended delivery/pickup location; 

(C) storing, in memory, the list of one or more authorized users; 

(D) receiving a request from a particular user to change the at least one defined attribute 

associated with the particular attended delivery/pickup location; 

(E) determining whether the particular user is on the list of one or more authorized users; 

(F) at least partially in response to determining that the particular user is on the list of one 

or more authorized users, enabling the particular user to change the at least one defined attribute 

associated with the particular attended delivery/pickup location; 

(G) storing the changed at least one defined attribute in memory; 

(H) receiving an acceptance request for the particular attended delivery/pickup location to 

accept at least one parcel associated with a parcel sender, the acceptance request comprising at 

least one characteristic associated with the at least one parcel; 

(I) determining whether the particular attended delivery/pickup location will accept the at 

least one parcel based at least in part on: 

1) the changed at least one attribute associated with the particular attended 

delivery/pickup location; and 

2) the at least one characteristic associated with the at least one parcel; and 

(J) based at least in part on determining the particular attended delivery/pickup location 

will accept the at least one parcel, facilitating acceptance of the at least one parcel at the 

particular attended delivery/pickup location, wherein the one or more authorized users comprise 

one or more users selected from the group consisting of: 

(A) one or more managers of the particular attended delivery/pickup location, 

(B) one or more employees of the particular attended delivery/pickup location; 

and 

(C) one or more owners of the particular attended delivery/pickup location. 

10. The non-transitory computer-readable medium of claim 9, wherein receiving the acceptance 

request for the particular attended delivery/pickup location to accept the at least one parcel 
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comprises receiving a scan of a barcode associated with the at least one parcel from a client 

device associated with the particular attended delivery/pickup location. 

11. The non-transitory computer-readable medium of claim 10, wherein: 

(A) the barcode associated with the at least one parcel comprises at least one product 

SKU number associated with one or more products contained in the at least one parcel; 

(B) the changed at least one attribute associated with the particular attended 

delivery/pickup location comprises an acceptance SKU; and 

(C) determining whether the particular attended delivery/pickup location will accept the 

at least one parcel comprises determining that the product SKU is substantially equivalent to the 

acceptance SKU. 

12. The non-transitory computer-readable medium of claim 10, wherein facilitating acceptance 

of the at least one parcel at the particular attended delivery/pickup location comprises sending a 

notification indicating acceptance of the at least one parcel to the client device associated with 

the particular attended delivery/pickup location. 

13. The non-transitory computer-readable medium of claim 9, wherein the list of one or more 

authorized users comprises one or more managers of the particular attended delivery/pickup 

location. 

14. The non-transitory computer-readable medium of claim 13, wherein the defined at least one 

attribute associated with the particular attended delivery/pickup location comprises at least one 

time the particular attended delivery/pickup location will be open for parcel pickup. 

15. The non-transitory computer-readable medium of claim 14, wherein: 

(A) the at least one characteristic associated with the delivery of the at least one parcel 

comprises a desired parcel pickup time; and 

(B) determining the particular attended delivery/pickup location will receive the at least 

one parcel comprises determining the desired parcel pickup time is about the at least one time the 

particular attended delivery/pickup location will be open for parcel pickup. 
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16. The non-transitory computer-readable medium of claim 15, wherein: 

(A) the particular attended delivery/pickup location is open for regular business other 

than accepting one or more parcels for users; and 

(B) the at least one time the particular attended delivery/pickup location will be open for 

parcel pickup comprises at least one hour the particular attended delivery/pickup location will be 

open for regular business. 

17. A computer-implemented method, by at least one processor, comprising: 

(A) receiving: 

i) a defined time attribute associated with a particular attended delivery/pickup 

location, the defined time attribute comprising at least one time the particular attended 

delivery/pickup location will accept one or more parcels; and 

ii) a defined product attribute associated with the particular attended 

delivery/pickup location, the defined product attribute comprising one or more products 

the particular attended delivery/pickup location will accept; 

(B) receiving a list of one or more authorized users, wherein the one or more authorized 

users are one or more users that are authorized to change: 

i) the defined time attribute associated with the particular attended 

delivery/pickup location; and 

ii) the defined product attribute associated with the particular attended 

delivery/pickup location; 

(C) storing, in memory, the list of one or more authorized users; 

(D) receiving a request from a particular user to change the defined time attribute; 

(E) determining whether the particular user is on the list of one or more authorized users; 

(F) at least partially in response to determining that the particular user is on the list of one 

or more authorized users, enabling the particular user to change the defined time attribute 

associated with the particular attended delivery/pickup location; 

(G) storing the changed defined time attribute in memory; 
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(H) receiving an acceptance request for the particular attended delivery/pickup location to 

accept at least one parcel associated with a parcel sender; the acceptance request comprising at 

least one characteristic associated with the at least one parcel; 

(I) determining whether the particular attended delivery/pickup location will accept the at 

least one parcel based at least in part on: 

1) the defined time attribute associated with the particular attended 

delivery/pickup location; and 

2) the at least one characteristic associated with the at least one parcel; and 

(J) based at least in part on determining the particular attended delivery/pickup location 

will accept the at least one parcel, facilitating acceptance of the at least one parcel at the 

particular attended delivery/pickup location, wherein the one or more authorized users comprise 

one or more users selected from a group consisting of: 

(A) one or more managers of the particular attended delivery/pickup location; 

(B) one or more employees of the particular attended delivery/pickup location; 

and 

(C) one or more owners of the particular attended delivery/pickup location. 

18. The computer-implemented method of claim 17, wherein determining whether the particular 

attended delivery/pickup location will accept the at least one parcel is further based at least in 

part on the defined product attribute. 

19. The computer-implemented method of claim 18, wherein: the defined product attribute 

comprises one or more specific brands of product; and the at least one characteristic associated 

with the at least one parcel comprises at least one product brand associated with the at least one 

product contained in the at least one parcel. 
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