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(57) Abstract: A support system 100 according to the present invention comprises: a server 50 provided with either
a storage means that stores first information of a supported person who seeks support from a supporter, or the storage
means and a transmission means that transmits the first information; a transmission information creation unit 51; and
an information transmission unit 52. When the first information is entered into an input form provided by the server 50
from a first terminal 10 available to the supported person, the following (a) or (b) state is established: (a) after the storage
means of the server 50 stores transmission information including the first information and furthermore a communicative

connection is made to the server 50 via an information transmission means, a supporter can use a second terminal available
to the supporter to view the first information stored by the storage means using the information transmission means 70;
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or (b) the first information transmitted by the transmission means of the server 50 can be viewed using a second terminal
20 that can receive the first information. Furthermore, the transmission information creation unit 51 creates transmission
information that includes first information including a display or sound in which a first supported person with introducer
information and a second supported person without introducer information are distinguished from each other, only first
information of the first supported person with introducer information, or only first information of the second supported
person without introducer information, and the information transmission unit 52 transmits the transmission information
to the second terminal 20.
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