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DI SCLOSURE The system i ncl udes: an equi pnent data recordi ng bl ock 313 for
recording one or nore than one equi pnent information; a profile recording
bl ock 312 for storing a custoner profile describing a custonmer request; an
anal ysis bl ock 311 for analyzing‘the’ééuipnent data recorded in the

equi pnent data recordi ng bl ock 313, according to the custoner profile, and
creating a mai ntenance service assisting program and a mai nt enance
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transmtting th 3 toner, and
t he mai nt enance enterprise &asststrngprogranto the nmai nt enance enterprise.
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equipment information; a profile recording block 312

for storing a customer profile describing a cﬁstomer
request; an analysis block 311 for analyzing the
equipment data recorded in the equipment data recording
block 313, according to the customer profile, and
creating a maintenance service assisting program and a
maintenance enterprise assisting program; and a '
communication block 314 for transmitting the
maintenance service assisting program to the customer,

and the maintenance enterprise assisting program to the

maintenance enterprise.
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