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CLAIMS 

1. A method for performing a service operation based on a chat group, wherein the chat group 

comprises at least two group members and a chat interface of the chat group is provided with a group 

member selection request trigger button, the method comprising: 

sending a group member selection request to a server corresponding to the chat group, 5 

comprising: 

receiving a trigger instruction for the group member selection request trigger button; 

and 

sending a group member selection request to the server corresponding to the chat 

group in response to the trigger instruction; 10 

alternately displaying, in the chat interface, specific information of the group members in the 

chat group, wherein the specific information comprises at least one of an image and a text identifier; 

receiving group member information of at least one group member that is determined by the 

server from the chat group according to a predetermined rule in response to the group member 

selection request (12); 15 

displaying, in the chat interface, an image and/or a text identifier of the group member 

corresponding to the received group member information; and 

responding to execution of a predetermined service operation by the group member 

corresponding to the group member information, or 

responding to execution of the predetermined service operation by a group member other than 20 

the group member corresponding to the group member information. 

 

2. The method of claim 1, wherein after the step of sending a group member selection request 

to a server corresponding to the chat group, the method further comprises: 

receiving an interface element presentation instruction sent by the server, the interface 25 

element corresponding to the predetermined service operation; and 

presenting the corresponding interface element according to the interface element 

presentation instruction; and 

the step of responding to execution of a predetermined service operation by the group member 

corresponding to the group member information specifically comprises: 30 

responding to execution of the predetermined service operation by the group member 

corresponding to the group member information according to the interface element, or 
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the step of responding to execution of the predetermined service operation by a group 

member other than the group member corresponding to the group member information specifically 

comprises: 

responding to execution of the predetermined service operation by a group 

member other than the group member corresponding to the group member information according to 5 

the interface element. 

 

3. The method of claim 2, wherein the group member selection request comprises a service 

identifier of the predetermined service operation, and the interface element is an interface element of 

a service operation corresponding to the service identifier and determined by the server according to 10 

the service identifier. 

 

4. The method of claim 3, wherein the interface element is an operation entry of the 

predetermined service operation, and the step of responding to execution of the predetermined service 

operation by the group member corresponding to the group member information according to the 15 

interface element specifically comprises: 

receiving a selection instruction for the operation entry from the group member corresponding 

to the group member information; and 

executing an operation corresponding to the operation entry in response to the selection 

instruction. 20 

 

5. The method of any of claims 1 to 4, wherein the step of determining, by the server, at least 

one group member from the chat group according to a predetermined rule in response to the group 

member selection request specifically comprises: 

randomly determining, by the server, at least one group member from the chat group in 25 

response to the group member selection request. 

 

6. The method of claim 1, wherein when the chat interface of the chat group is provided with 

the group member selection request trigger button, after the step of sending a group member selection 

request to a server corresponding to the chat group and before the step of displaying, in the chat 30 

interface, an image and/or a text identifier of the group member corresponding to the received group 

member information, the method further comprises: 
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displaying the group member selection request trigger button in a predetermined display 

manner, so that the group member selection request trigger button has a predetermined animation 

effect. 

 

7. The method of claim 1, wherein the group member selection request trigger button is hidden 5 

and does not occupy any display region of the chat interface when the group member does not need 

to send a group member selection request, and a button object presentation entry is presented on the 

chat interface. 

 

8. The method of claim 7, wherein if the group member clicks the button object presentation 10 

entry, social software is triggered to present various buttons including the group member selection 

request trigger button. 

 

9. The method of claim 1, wherein the method is performed by a same device or by multiple 

different devices. 15 

 

10. A method for performing a service operation based on a chat group, wherein the chat group 

comprises at least two group members and a chat interface of the chat group is provided with a group 

member selection request trigger button, the method comprising: 

receiving a group member selection request sent by the chat group, wherein the group member 20 

selection request is sent in response to the chat group receiving a trigger instruction for the group 

member selection request trigger button; 

determining at least one group member from the chat group according to a predetermined rule 

in response to the group member selection request; and 

sending group member information of the determined group member to the chat group, so 25 

that the chat group displays, in the chat interface, an image and/or a text identifier of the group 

member corresponding to the received group member information and the determined group member 

or a group member other than the determined group member executes a predetermined service 

operation. 

 30 

11. The method of claim 10, wherein the group member selection request comprises a service 

identifier of the predetermined service operation, and the method further comprises: 
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generating an interface element presentation instruction according to the service identifier of 

the predetermined service operation comprised in the group member selection request after the group 

member selection request sent by the chat group is received; and 

sending the interface element presentation instruction to the chat group, so that the determined 

group member or a group member other than the determined group member executes the 5 

predetermined service operation according to the interface element. 

 

12. The method of claim 10, wherein the step of determining at least one group member from the 

chat group according to a predetermined rule in response to the group member selection request 

specifically comprises: 10 

randomly determining at least one group member from the chat group in response to the group 

member selection request. 

 

13. An apparatus for performing a service operation based a chat group, wherein the chat group 

comprises at least two group members, the apparatus comprising multiple units configured to perform 15 

the method of any one of claims 1 to 12. 

 


