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[0004] Attempts have been made to have humans answer users’ questions via a variety of
mechanisms including via emalil, via information posted at websites, and via library reference
desks that are connected to users via “chat” sessions. However, there are many limitations

imposed by these and other offerings including having limited pools of “experts”, having
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WO piozos4dee (GUI) for the conputer 102 or speekdil/pSWAP060472
systemin the speech translation system 114 extracts a
query fromthe user and transmts the query to the
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recordi ng and deci des whether to accept the search.
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happen autonati cal | manual | Because
100307 ¢ ASEMRS) PR LB e AT GIRED 'S NRg 65 TEJuding the
key®loadsi dnd @ay s;meph tdaerdingaad dh@desomtmae rckcaetetgpuatchf @Vhen the
see?(%%\' Eéﬁ%Bglthe Pch?%% fﬁ@ acg%ott%w% CEE\H}%n%%Ed Bg%k‘zg Eh\el user
whe hrwlraﬁiﬁmtbeu Qaery ﬁM@ug@yhﬂ gatver 078 ﬁ‘r‘hfemaxseappree pltoegtically oh a
mafbdl]| BAAL Qe ittt RRLedu RS RENIRILOROMHiBn beMArFERon, the

guery. The searcher thenh uses sear cher
Seaé%ef %’?‘ﬂ Sepg aI%@eﬁUorpaé’fdf“QP% rﬁorg‘@é\?'btﬁ s USSh HIhIS&PS} bg,gent through
serpdriy@beliy dieactiidkad te usenfi@thegbmmanit&ioprsgsiovd e 08 eacClser replies

il S5 Ruidon o bRl AT Bludethe Rirgerapuses e
seguelisl fool PYateabtRel28vo perearcresh ofeublitiher Myately awdidble\\eb
mfo%mlﬁbrn 1y ?Fo%u&@gegm\%@s%ltg h% aeQBﬁplQﬁh@%&a‘?&%# maEHQ@ééﬁv5r9|onal

he searcher such as a ase o

tooﬁl‘ iEh 38 §|b90"§5§f fegesgsypbihdatahagpe e peargiesoveyring Werld Y\de Web
or ;ﬁrtv@t’é%ldta@é‘setshl@at M'b)é a8&ds¥iBle onlylt@trfers@mcﬁérhﬁfch $€ @rdﬁﬁﬁéﬁe of

R RO MR 12 413 S ek O T Uy SplEg of fe duer) server
118¥oom ethercdeamhers, cﬁrcbnrom dasahahesamataedwelpawnemm aceesalochxean S
mfo*?rﬂQt'%%%?Eﬁable tSﬁL sre‘EFcHéﬁﬁp&ﬁ a8t @%@?Wﬁe S%'k%ﬁ'ﬁ‘ie

query,
seag¢hes  heokglkglis feshresy Its|fr10rr¢ PFrNaLepatN el Yealhaseatwdpr @@M:EHSO

sutﬂﬁt tﬁ@@ear@tﬁﬁ;‘rﬁo@oan&% texﬁa@%atea’ Bearﬁre@wmch as the

suc S answer searc
b%{%é%evemtqm% Rl'ge sge.{ah FﬁSHIéSI’ seﬁﬁ]@ts)enragﬁ\ger ggpmments by the
searcﬂfeQ webipages, web tnksadirel aiadr lhesre telitgd intdiaatmactc hae gattieied @y
t t
the gggré;@&gfggﬁh ﬁhgggaréﬁhswgﬁgetﬁg OF t'ﬂg rsec‘%(g}f,i %pceh e?s%eb O@aﬁe%@c{ links
whighthgiuset dag ré\fhffvwrrmte|t@obt@ie§ierlef@rmailnn dﬁ%ﬂﬁéraft ansger to a question
ancﬂ\H@c?'ﬁdg%Q or [REINRED ﬁé@'@%a%upbbr’t‘h‘r% anSwdiedc. P@%ﬁsrﬁ iR&d tr)]ack to the

port the answer transm tted
US%%?UQhH?eo%Y?rﬂﬁ%o%ﬁe@é’rto ihPSJSS?V'?ﬂ ihegemmpynicatiqng éyqﬁ%ﬁ 07. The

inforinatidnltetufr@amatpbicall wdBsthe yedremer tihks ol @ndé SdnoIaEry tiemeed of
t hi nks

ret ur ch .
ef b 1B dibelorPieb e e BN bih Yy SR G ale U lang o
dodunifeot, rrideora somg, 4 canfigtatioariye, bichwest ks, @oul d sati sfy
t he user, including a docunent, a video, a son
[0083Inf i w EpEHISHre Pregentey igtthe eser inregjiigne, e%S@CIat[eéwB%wﬁﬁ@unt of
timé @ $dkbd B faﬂae d@é@;ﬁ@mn@@otmé stt,e,laﬁ:hum ok moreeflanamé@archers are
anoun a

ore RO BT M s | (1S SCEAPR AN B CHerselorB0N bpdf; foe Woror

perfeaing texr seaathevithgr-efesegbihds. iDepertdidg adhewsddnem thHe accdrbulation of
rel%gﬁt?ggfﬂs 9 lg%ﬁ‘ega@et%ﬁrb% ? Ee';/\ﬁge%ricglté/ a l?e%\gllgmﬁteée %hg\%’erber%fr

seafeh toplen %’e@ﬁ@ht withtibe gas antamaticainesiry aprspxvaialy GﬁégQﬂdﬁ yia the

cheﬁ’@é’ss%ﬁ@rr v t|h¥ mG&ﬁn%&féh?mfo?d@r §ﬁ8@rﬁ|¢iﬁtotﬂﬂe Ref @Y progress is
ver or search tool H%%él nteract Wt

th
be'?ﬁh@aﬁ% eT 'Sarﬂthhtéet %Scsm@ a8 G SPLYRASANIRE [SG"eBN Qi BRgJetailed
autyinatet! fext messae SBSeh 0N a (edphohé thdgseVlliBreiemablg ot ihed)ngion
order to identify to the user that progress is
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the user's screen or a nore detailed automated text
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VOI(?&[SFbMBIt r%n{ltteﬁil tb %' REr DplteRR0AECEIRDIINES 10H) fh@@eﬁ’/@r 118, the
user user responding to a request for a

useuggtpnrpgé% E%ﬁ% dl@ipat]o%lfgllogv Lb(b(ﬂ)ue@b opgome other action that indicates the

user is satisfied or otherwise found the results useful. The user can register dissatisfaction
with the query results by requesting that another searcher perform the search again
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voi ce pronpt, transmtted to the user conputer 102 or
t el ephone 110 by the server 118, the user entering a
WO 2007084347 di fferent or foll ow up query, or soneCDURNT060472
action that indicates the wuser is satisfied or
ot herw se found the results useful. The user can
regi ster dissatisfaction wth the query results by
requesting that another searcher performthe sear ch
agai n WO 2007/ 084847 PCT/ US2007/ 060472
R Wit Be G PTL AT ITEO 1P DB RO ViGN With shme
seaacH temnad’ baighneor ‘atrejgctag dutiorvdri the 88T U| 3Baksgontiiag tsd request from
0 . , | L
tne RO B RolTaE 1 Dab b8 SE A iy e uoer
indicetep dinshtinigction ci thealesice forgetptsecard dpjniandnik thetuser regieasisahat the
seafrérpd'ﬂ B LAgaltiR bxprb &k GRESR RS ﬁfe's?ét%ts'e%r 118 dréides the

desire to “get a second opl ni on' he user requests
“Setrﬁﬁtlew\%a ”%"éé‘?%‘?ﬁ%@r $&FN8ed again or expresses
ssa ction t em server i des_t
100§ Ry B oRln 1 HeaP AT EIER0 gt el e fese Ty 116 s
updAkesino téﬂectstlesasmesssram@t tptsearcioer. g eatie of SUCSESAfUL besrches

(ac &pgrsr%tr e %K%EL eju%g ea&P&%L@gr ér@ tﬁéa?ca §8FSUE9&SfU veirsus

success ra e se rcher nunmber of success

toted segrepedor 9@9'&%%'@603@9 Y$6t ai &) IRPrepdateriynertp eewas@ing spaeher.

Th@@%rcﬁﬁ@r Ml@e"peMt Libu duiddr s s@ﬁ@@%ﬁéfarlnny%ﬁé@ to another
for each searcher

es.
e o A R R e
trarrmybnhtgev@pe ke aitctatipg texpib lveice faa b odrg) véithqlartaslar categories, or
eyw sferri ng a query to another searcher, sending
ddVerti sements to users, spending additional tine on a

[00SPRT CWhen tarq%&%/%ﬁl@i (Ehgl b‘éod r%@ur&l%ﬂg%éée qidne et hrlglyts%d to

voi ce, or workin particul ar categori es,
quUeSEYMGF B8et g bsevey Wérﬁn%m'a%'?x/thewr% (193011 B 2ningrsgrver
prot&53038 (& edigerc)?) (Lﬁmmlgtoa qbiety lsgrvait ﬁB&@cel\,@Sl @nd UsR)esOib1 ghe
ran
det§iipe 355 VIR By s BR R, I 455 pSBHIeTS slof s
infarm attinredpo eirtheuser, \susteas/&idress Snangs eicvfesdlalnglu%mjmttF%selaﬁmer
whérhﬁeedg@t EFP@§§rvér§>%rs‘% L c}u@@ &H%@Meral%@%§9ﬁét%@ sédrch keywords

thay mﬁbl?ww%wpa% H@tkevwd @3lapases fenlates coferirtien §f tha apgy, query and

the%woramm@lb ﬁia@@tlé@%e\ﬁhﬁé'dj it the daeBasd teﬁ thew@wvora QedBske, 4he
rver he an nera e

B A L S L L A

detdmtigibpwbat gﬁmp df adaechecoto ipEk Abmo it tie tm’reethmstm queqie rgceand the

serggt aﬁgﬁg\@%@mfo i%ﬁ J@N 89%{?? \}%ﬁlslshgrlﬁetg ttlle.nuslt%ngonJ)uter 10% for

abase
displey heteen. 1lhke @H@ﬁlswmﬁ@w Fniced Mf@rqiﬁﬂ@é%ofﬁweywofds of the

quérWTHé%%r@%erﬁént Edh élt@rnaﬂ@/l&?éé@%bé}gra%@ﬁly ?Brﬁﬁlﬁ dbertisement
searchers.to rom i a e qu
A AR e AR IRA T A R A S I
seaachedln ltdsiales possibleetn Uelay hetseading effrancaongrtisedend Ol &ivappropriate
e . v, e C .
seag(%]héplos%%%elrﬂé &g?t%teﬁén%e@%ohfagé 'th%o%ﬁwe to cﬁg%stéﬁhé %ﬁgertngnt that is
semthvibe tisaremucit mighirbedlased weani thedyerbanditrdeprordnantidoritye
sed‘rér%ﬁ%] 8885 &: bl WIREPRveridahén ?t?&ndﬂ:l*ﬁls laB{PHi é@ﬁkh%o%@ May be

user can al so indicate he syste
acoomph%heﬁ gy e ssaigherspdefining whigh é@"é%“sﬁ@i@gti(% ISEObt'%bed@JPW fora
usdr it Beant t0g given asaralthy & taipaciaelat kaytwbidl an appropri ate

[0058] The parse operation can also check the query to see if it is a follow-on query to a
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searcher is chosen. That searcher may have the option
to choose the advertisenent that is sent to the user,
waniochs4sight be based upon the query and/ or KeR@DDS07/060472
and/or the searcher's assessnent of which
advertisenent to send. This adverti senent choice may
be acconplished by the searcher predefining which
advertisenent (s) should be played for a user that i's
sent to a given searcher for a particular keyword
prep B DA MGy e o e By, BhBIOUHRS: Bufdvpotts
sars@sedrdher haridi @fofla-boguedniroy areyusteo Tahis cah bé0e200intOBREREking

wn B HEROOFLOBRAT o BESHAUSLK SURIT L L QBHy Ykl

keywioess oéﬁwmrws@herw tchﬂm @uréera qﬂ@"r/ Iocbmf exangoieg ¢ fﬁllpwmntqhery flag
sethy e us-tghé Brow8dt P SeHat &INEdNBH it e L%@?@%'OQ& to %%’[Bﬁ{ﬁ didi€s of a

usSer has previously received search results in
Pari@HaliSeRCh de- @dﬁ‘p&’é‘?‘ﬁ N9t DYHEY {5 835 of f PORRIPIR AN ok i Sq%?é?"i)er
agdiif t §eRrdhUR R Tbpig @lﬁafaY) oabk@ymey(@émwdm@ staref r@ly\bv@*dfaan searcher

inicfEoh Sny Be? § ootnbg o8 RRE oilerth RS feclpi S it e gentiy
of thé uger. (hao tihecddtatrass @ab cangre Updaigd thlinkche quennig tize sRardhenthat
har{di@tthéﬁwo? qHé'r}/t)r @@%?dbw 1§ se@hd RanRBt th sﬁﬁr%ﬁ@rrtg Be hb gh@&ahfle

topic area"). ies may be use
te”tp@raé'{yd?réh%é*?%ﬁ“& frfD R Hee- ”lUﬁ‘Prélbﬁ%?m%ﬂorérﬁ’OW%tab'e

|dehltﬁy3ﬁ memmtvﬂfen@éardﬁmg Qlﬁrérﬂhé/ @érvérféah pbmﬁm&ﬁé maénomynnkmg
ow t

us&y QF%B%@eiég‘eé’éﬁr %ﬁ%ﬂi"&ﬂ ”{aée F‘r“‘rﬁ‘k’“ ﬁeﬂ%esgta)éwowt@u‘%e

cormectiooh@s at ineentivb &nitik ederttdpropide @eniifyiey nfmairmesueln abhame,
e

use'i"ﬂ) Segrjfag trapﬁregfght ?rL {);ﬁfoﬁ of&ég{] rféﬂ?ﬁeatt Qerbi Q% g!r;]‘rln %ﬁ%rf%mnﬁf

sem@”@r%caﬁé@cﬂ#@reﬁ@sén epieNde thelyiser i dent | fy| ng t herrBeI ves

when sear chi nq then the server can performth
[00p9inct TBHALAY Isihag Rchagsler Iihg Peyious H%?”eﬁﬁtoﬁ?é” Gété'Pase 156.
ThigagtaldseSISar ek offiek ehirgjd Cdioras ﬂeqw@&iusfqoaénea (eranduibsetetl previous

quer%@%eglﬁ gasofﬂe oAg tﬂgt ?gﬁlrh nél 8 rgé) re‘ievgntl{g |s us%r le%Pdesealq

ying In orna I on SUC user
releydaregsight pertein to tirhe docatien, @nsmecgr@tatterh @hercerremongleg wéyeords that

resﬁlféamoYW'ﬂhle p%@foﬁ@ﬁtﬁ@ri’ég an&ﬁl@raﬁ&%e% F@é?/apte ré%fjlftsez{sggc@téd @ﬁ‘n the

tion user. [0059] The query hen mat ch
COF@QOQO@%NQ@W?{Q%@H%.@H% eW'%@a@F'BQ ey ‘F‘W‘p@éet tﬁ%é@@"‘)ﬂ?@f the

curfeit §uehplviDRAs Reyafds @Wﬁ)u@bh@fesﬂ‘dﬂaﬁ@iact Sia@lae6r (LB (highly

S
sirlirE et T S B8l Rse e Rl BRI Run ey Eieny r 2
matchideesis® occuntiles @iocess assbciatesl veihdindieg aisgarcheyes perfanmtasearch
cor&ihﬁ@* S%@@L gn, or subject matter), the corresponding

resulted fromthe previous queries and
[00%6‘19 ageR B&&ﬁ' maf&'o@c\!@m 54 t'h@%&'sltérﬁ pRREAS! 1@@@&0?&& Bnd PRvide 164
corre on in keywor ds. and queri e IS nat ¢
the SN SRTSRe WA AEEh RIS T Rovably SaiAg Gl T e Hror t
delikennaahete redultp beatiemase!y) oarcugesntly as deliReraigalod respiar ti al  or

fuzzy (highly simlar) match. This can result in
[006&lver Hlt ipa BeroUPagiabnate, armumdier ofghe tlesestimaighing giesioys query

phr!agesasucmg G tgﬁ’ fived) eén Q&Qé*{smlﬁehq 58 'Ed)&ﬁ:lstﬁsp@asyé&’ for 8f %ken for the

find I Ng searc er er orma search cont| nues
usef. sE*ée qyﬁgm@n@jso SPO‘@)@OPW pfiveawegseabtp thegtsehascaalta regly from the
usdr BE tSWIIRIMaRY IAR&RBUSH DhER e Bledinthicadiiail QUbsHEte t&4heir current

query. If the user's reply 160 (for example by clicking on a GUI button or cellphone key to
indicate the user wishes to proceed with the original phrasing of the query) indicates that
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the user with the correspondi ng search results and
possi bly a new advertisenent (prior to delivering
W@ b@3es48¢sul ts or alternately, concurrently toPCT/US2007/060472
delivering the results. [0061] If it is a fuzzy or
partial match, a nunmber of the closest matching
previ ous query phrases, such as the top three, can be
transmtted 158 to and di spl ayed for or spoken for the
r}eﬁjzr. The system can ﬁlso send a neMIEdvertlsenen to
N5 BYRAICHINE" GHREPS ST RIBP'S 14 e wperpuer (g bpergrigigal query, then
thewhnekbesssatiytedivith ety Qsergheporpagesn as@rancoataentiabl e
substitute for their current query. If the user's
[0062]p| yIf 1@0Qusef as seleaiep|1€0 bye of the kiarigs as1a aui@tilutediat theingeary, the
sysv?ﬁ‘?r# ht%\%‘ P BY résglts ﬂrﬂﬁj{h‘é%%bﬁ%ﬁ 465k tr‘é’h§m%51 GH%eOFeQL‘HEQche

[ he origin asi ng query i ndi cat es
user wahout delgyyop 8”@75#@8@11@4'7 bpeqvflgmaf?w@%uw ad RYRRIisTs of Ravays).
If thelfBé M8 laRGaccEted bE®e cbrréit ée iah bensiderddneleus® bgdi)eihe lsB&cher
0Cess .agsocCl a

[ t h
whiyBBhudao e M08 s Qi arsiond Boch Byl 1 SGRR AR 36BN etabase.
Thel@2ry [e80B2]re kdpt tnftke datetash atsuserelcemtneel tdlff@ toeesafs relaeant. If a
cer%bﬂﬁglgeﬁgolqgg Pé?ﬂ"et étttﬁJetﬁ/ {eﬂﬁe\'}fg%f Us ﬁéldeF @E ées%}@ﬂé?t ievant

[ e result rom the ata ase
or Rt BRISICIO8Y, tt@ﬂ therresylie 1A Aaslorger pirsed ieduitragisersdand Beresylts

m|g(hpbe§é]&e§y§mqmma5@ configured to present an ad
sonmetinmes or always). |If the results are accepted by

[0068le CUtheamieryu®es nt result i thesisd er @dvit @l sedentresas ithe) proddas 190

o B U R BH Ded EDMLL R P o
datefepseyl 56 0t isemobraae&thnbrpatcln PAttthie tidat the eyvords aag @lsg be sent to a
corF?/@ﬁﬂthIlé%akﬁ ehdi ﬁ‘éj sha?asr €Sy t6 ﬁé\%vé’égnveﬂtlt)nél se&r@ﬁ bétdimed,

hreshol d (configurabl e at t'he stem | evel) users
theg@,syﬁ glavhighiee passge tathp gearghar @ ing tge segygh. In the database

sedet 1 99f @c ta@ljhyk,ey\htb're mdtdmwrm%pédd&gafa&bage bromgesuchist eegoher

d
oop Py 1S b pG0RAT B pReo Ry sBoLEiGhEles ouna i
therdesibbge dogegsiran bs eartbd peadvdinguts theeiapottance helytsbould bary in a

REP hlz?s% of figure 3 continues and the keyword(s)
5 (; &ﬁe current query are used to search 192 the

[00@‘13]t ab@sfis 1§rﬁ3<|n@%rke|§\ﬁé(rﬁ Ruasas-Hebgt MRbeho (Ko fbbﬂefsAt) ght be
fanE%tgipllg('wy % af{@gva\}gl’g@HCfg%Sb&%fb@&ﬁ12%802@3322]5%99@ I\ﬂﬁer is more

specmlnv@Mreforeabeerv dia geardher maasckignet! p for@sndre spezdfic\wbyvedid, then

tisg bge%f&?r‘ﬂs el tosr‘?a%{ig%erk?%‘%&rg&% Q%r&l%? regﬁ%ﬁ@; to i user's

base “sear
requ@‘ﬁr ngpﬁ@ntmar@edfaﬁuabas gegaig mjllesbaskerodl” 31;4 SesgAChey rWOU'd be

seléd8Wdsbd 8F the h$g$1%F @hRhg ﬁéﬁ@?‘cﬁﬁl 6ro’-1‘§h% qu@M/aWﬁ éb?s al ste)iﬁch@rtv%o has

are retrieved The he dat abase
sigRrander the ege F‘él'ﬁk éay%%&nauﬂ}?@eft)f& Sf‘ﬂléd pﬁxﬁdpqrgrt@g%etg%%@nam
spesliio Uh(ﬁNI@@era}boutrReggleMWrmnmmhpmmf@gneb(ﬂ@@&]thd Keytvbias
n r S
e RN AR o AR REN D For B M st e
below.) Vthakibe b@arcﬂer RAgt 2@ b e keyWdRe dlog seakghier with the dighesteank 219
wor?‘lﬂ’%@ blflds%n bg h%rq%feﬂlrs%rveg?f%edi ?ééeb(/e tHe‘c qu@ C}/S %%C@@rﬁs Q&% as “a’, “an’,

nore speci It Is an
thQJbJ'SeCWh@)tf ‘l‘"FM s hP‘H\/@'ﬁm Q‘J"rg"{eﬁ aH%WéeWWéd W@a’i%ﬁ@t@ged

ar cher he use n
10085 Ay GER e Py Pl i sp e e BERT Foprospaghe hidhest.
ranBiegkeynerd audubdthe guery, then the highest ranked searcher 219 of that pool 218 is
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sel ected based on the higher ranking keyword 216 of
the query, which is a searcher who has signed up for
w0 b@7/0848¢ni e mller” keyword, and therefore shecl/tiSivaveso472
nore targeted domai n- specific know edge about Reggi e
MIller than a searcher who signed up for the keyword
"basketbal | ". (An autonmated nechani smfor ranking
keywords is described in a paragr aph beI ow.) Wthin
t he searcher pool 218 for a keyword searcher wth
seleqieo fﬁ?tgﬂgéﬁswgﬁ{@”%%se S B e@ﬁ@éé‘ﬁc% g RPNGReMpre of the
nurslegr vekeylvbBistobthe e ey \teat trfaechqoaespondihg keyworisds thewebrchsrs,
gt tan y N S e o Y. ~how' m ght be
keyw%rd ranl?%[earchef(r%h%( thg shg'ce‘ss @Iﬁ the élg?éﬁers[, 8@65] I'n any
[OOGU]&‘nt If asfearrcngrrﬁs@ﬁe% JMMM e §®WOF(J§er‘ﬁ§qbé}y égg f@éﬁrcher might

representing t ranki'ng keyword
be ggegdup oo reetyl gel’ﬁ’@sworllda?ﬂ’i@ﬁ é%rtwéﬁyvﬂ@s?ﬁrcﬁeﬁmay take

pnd?@%ve?ib&er Reywbr éé@roﬁ@&ﬂn&aétg§ﬁm(ﬁ’§5/dd§?&ﬁﬁé QP €t fedver matching
0

t
RGBT seet bt Pigss B AoefERinMa S0 TRes Mk oeseoalr
or ‘weydwercs” lmft nottethguery t hat mat ch correspondi ng
keywords of the searchers, keyword rank, searcher
[006EInk, Ifthecquencie adalloyvaniangryasnd the uses Ane ingicated atdesirg tohe e this
sedréhe@h@ﬁ M6 ARlre k&arshednesd péﬂrﬂché}rkengrB tRb§oreNeokgsyisBadher

shobfictpafofi ihos Bl st i G150 TSR fgne R ispiincioaing
keys@edscéteris say 10@isee figure af fothjs anher sdaeaher tobl&ym@mdfor example
sys? n?'i%] 108 aﬂﬁl affiear’@a%lve W@(ﬁﬁéngaet@ﬁ ﬁulg grﬂjetge ﬁperg% Tul?p\)/fe r
Seas@@r&:%r— mcﬁlm@tagwﬁbdo deferone wmlcm@ranam@ma will reﬂpond to
the qY)’eryln%s§§Jlél@ys AnQ ‘éFrmIﬁPl‘b a%%@sho&vo[ﬂ@ﬂst ﬂ)érs&nhtg hid H\%r Y| hahafd the

I'ow on ry ( user has indicated a desire

Se@t@ RAVAECEMA| 2 byEe} c‘!‘H@r trﬁél%fcw Ph afterpafivelysBeliRie grarghgrscould
actaly do @wtr@rseklew@ l’NdrkC@UergMp}@ seatdners” leg @@ eyulg 8ariv@Ed to the

hest .in the st.., For the t

oo Ieb iR Bl BRETE iSRG e, s Sl L
endbngaaticdtt, €iseelf bhgormeor8ketverds are oot fiend is thardetebese thll, the
datélya%te %T&pdfafa%tfi It%ﬁé@lggéuﬁgm?gﬁtg%nﬁé@@lﬁgé i/o]ttﬁ%qué%? @éﬁtrﬁ{eﬁaéan\é?gn
Up?é ehkgyyondson thefutgresi myl t aneousl y to det er m ne whi ch

| abl
(0o 1 P o S e or B SOENBR e o v Ger Bdles arc
thetooedyitd ¢ g"eh@rahs?:[ sédrcHeagiaine wilhattempemrapbweraiuelidicio apy Eatédndy.
ARG D oS8 W SABERE Puerilo atiler s 08 Hftt iy o arcn
engiiredin gl lattemibtdo Br@side theruser widsalbass |@/@U¢fdurl§>é0"r6é1tylliha’ﬁ égahever worse

thaﬁ 'aﬁler $53fdh Y@E‘ Md r@sJFHlané PsSeFthirk t@t‘ﬁ§ %b&nﬁlsgethé"éﬁé?y may be
he user and nultiple searcher(s) stil enab

paSéP%\Poi g $veie er?xp%isd"")o anpyergigstions ﬁBF‘é"eF?%S?v%P*a%S QP%Q'%?SWGVS
or Yabuo dnéwerd, ked drtiabasgy dd@vert Hpointdad WS@UDS ofupél atieg whiah

kB AT P B8 By BB ke

usefr ntay ckeck[b@OEB]thd fﬁJtunQJ searcher is i dent [ f| ed for a

ery phrase, then the server can either forward the
WOg?ﬂe ry Givgn t@éﬂﬁéﬁwtﬁ@th% siqrechies keyWaKis, sharghegtoas sign up &r those

keyﬁ)@ﬁd&ﬁrﬁ th@lﬂtﬁﬁﬂeesf hé Rey@\RJYd G480 E:é(r; be ﬁbée?ﬁe@l&iy'sﬁﬁjcb(ers td®termine
0 anotner S

theéﬁ}r}gr trz\?.lﬂéq gn(ihm @Wrs regtedqo par¥ cular keywords, whic %Br(f Purtﬁgﬂm%rm

(and possibly motivate) searchers about signing up for keywords.
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engine in an attenpt to provide the user with a base

| evel of functionality that is never worse than other
WG emrosusehgi nes. The results are passed back tBCT/H82007/060472

user. Also, the query nay be passed to a system of

experts who answer questions on a website such as

CGoogl e Answers or Yahoo Answers, and the user may be

given a p0| nter to the location of the query which

nswered in the fu ture, These syste may not
(007RY, ¢ F Ui SeArones sesBRiBAeR0 (aiTe 3 EoveGLrorh g e et e
dathlvase I‘Emp‘duted 1262 td] 10K 68 se@rcveinto tieaduetyh etcs yelicein thascasdher isd

uneh/gl‘? ev‘@‘@ gﬁ(‘tﬂlﬁéﬁﬁsr[?ﬁ%u?ar%ﬁ eltcgr]n %whg}g?ﬁe ery |s sent to

mUItlnlggse@m@Qts bityis pessibishie wgnftgcredbe eysmnm@ Infprnrealt elrilkg mtacted
seaf,r\(;]ﬁ'éﬁsf bfoepftié n%ﬁ%fa‘éb@;ﬁ %erq%le?r @k tﬁé’qtﬁlﬁ Fléscweﬁrac&%Yé@q{y%other

can further inform OSSI noti vat e)

seageligf E'Ffb'f‘g'c%{%glﬂ they ghuidyisne mt‘%‘le ”P@éry%%‘?ca@g 1 esg@earchers are
ma&@@ﬁé&&@ ot T 4452060 Mé%atlve[yf)l@%&]solp‘os&ﬂﬂ@ t(ﬁl@t&h@ Bedré&hers

whBEERA AP Br g o Tt Y sOEnatP8hShe Soarbig s prking on
the$eanct1 Framegsagé isehapueeni204a0 the,usentaidadtiatdshbatseaseaindris fis
pro?%@é‘a*rh@%&s%q@ defd a@%'ﬂ)@labaﬂn 2led bzﬁfhteF ﬂwrrﬁétioﬂuﬁ{c}{ as §hC-

he case wher e query I's s
advedisPRRRr §h|s|aqurgseﬁ@§gqqg|t@ ang selesied Buing apery S§S)’§rt Bfhor gne

seléd’t'écﬂtSﬂPélbéar@fer bﬁ&éd‘bﬁfﬂﬁ@@leﬁd an@/@ﬁl(e@b’v@rfd& ac@é&@dﬁor Eélﬁchlng If
st to_acc

r
an e B SRS SRR PO e A e b SoERaRe It sfpted o
(opstrally)ctretiit stesosearahaefot the iadvestsamehi being sEhets ehessar.cher s
are made "avail able" to other users' queries.
[00A1} er Wathe oadeywhere individud| searphess fglaiemptef gequentally and the
curriRely- §élé’<ft§:| séé{ﬂfhen*%é@ nBC&eRbt @tk §é&ﬁ:h%ﬁ%b’b)¢@reéén{&)@b6tﬂaﬁ kd

sear ch | east one searcher is
reJ§%ta?r<ﬂ¥ noyeﬁ%@%@éﬂtﬁ@ & (fRHigughE) shout Boq Wé'”l?ssé’Ph ?Tﬁgt‘ 18
sedongk) ctAd ﬁ@(thlgaést?d’lge@eﬂr@hr isbtairad 2p6 ﬁgmelseshs% andthe query is
ie r, r
I T N I e
a sedrehes @l thistsithtiby, thehgereprdit § caealscesend B8ditianabintormatiohde thedser,
sucMasta n%eé(nﬁg@& Qﬁﬁ%pa%rtkgﬁeﬂ%ﬁ&yaéé’rﬂﬁ{e%ctl\yeeéﬂo@ﬁlgé%ent In

accep for searching an adverti senment suggested
a”)‘cﬁ)’eﬂhﬁ‘eé@%'% Aefan;og U@@?HBO' P%f'osiwa"ydg &p MadR @Wé@t%ﬁwa@
progdated to (optionally) credit the searcher for the

adverti senent being sent to the user. [0071] In the
[00Z2lse \Maeseercherdioes datddel gedifieh@rceonducea atdremtbieeks sent to him/her,

l C does
theﬁﬁ%@h‘efa@ L%&}??Fbﬁj tﬁe@%ﬁrcg {3?5‘% t\éar%f‘aelrr gasésnl‘?)ﬁméeﬁg &{éf
expegigpieait get e usgr beier fﬁé@i@éﬁ@m fﬁ”@thﬂf ﬂllfﬁ"hedase(dtﬁ‘@ﬁ'f |T@l§rCéQﬂt%ﬁ)a
betf 0&dr eQ;%n'eﬁ@b OfhelsbaBh& Wedy b’éﬁ:oﬁlpenskl)afed ||$§(9ﬁéd 2'63%)) for &I’ﬂﬁsmg to
riso i ne

est ranked searche
tra’?ﬁ?eétihea%’%ﬂt%éo aﬁ%’i’( SPérCh%’eRlsofﬁscaF%s {3 %Omr%?ﬁa@@g‘?ré%?”g'”a'
sedfthee may be patgd bpke sotaess bi thendasarthee Howdver, & tiexgpaedhiing
fi her i ' ' i on, .
erl b e BB SRRt o AL b ST by w
retgadie “‘asfault’ gaswsr ohond o dre top seaicit éngimea o dhis feasyretring. sihish

endtifestfat iy L%re@%tréééﬁnr%qw‘éex‘ﬁd]'éesf%giﬁ@tthanl U3ingdn¥ of—‘fﬁ@ W setaF&ﬁ engines.
user is or can Elcat ed periodically to

Th%\;ﬁr @aﬁpepﬁlg t%%eéqx%w Bﬁ@{ﬁp%g@gme is used ds the “ de%ult Th|s

information may be stored on the user’s local system (e.g. as a cookie) or if the user is
“logged in” to the server, then user profile information may be kept there. A gift certificate or
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[0072] If a searcher does not feel qualified to
conduct a search that was sent to hinmfher, then it is
w@emesdsy better for the searcher to do a "t reeiEU£2001/060472
anot her searcher” to expeditiously get the user
better results fromanother qualified searcher. This
creates a better user experience. The searcher may be
conpensated in some way for choosing to transfer t he
_question to another searcher. In sgne cases,
p”zgdﬂ%/et?‘?saé{ﬁr f sqq%e'wrﬂe.msncoueésrwrerwntﬁeegargals
hurban-adsBteiieaet engifie thea theigh ttmelarncdrn@nemé-lomﬂheseamrf wasvet
b S r
rea?@%/éhe(blee far tﬂg%gﬁ%%@{ J’eaf[*ﬁ.e%\sﬁ‘rﬁep%n%d %Trgg' ggﬂ&g}}na? alsPlbe
pagsed toranquelséon/atevaerebsitasihes Gmglem\eswrs ph‘éartoo ps\nsreers & an
eveRld ARVef Bthd Ricty AR AN “SbbhNBm PhicweRASUMSR ushatouldis:

user 1s recelving no worse results than using one of
Q'V%’h"é“’IKdB”Leéa‘leﬁ'r?tgr?gqﬂrﬁég"ebs@he user may be abl e to

I whi ch
003 < b T R BT bGP st s, 8 SFfedycan oheok
for syditfomen dearcpersaisat haedmko®y available shhetheseryiveas rédedgdadd send
thegrnrhe(ét%r)tl Bﬁcaﬁ%@ﬁ?{he q%rg’?rl]o aﬁg\falg&@géa‘g&e\r \W/E@(}%}febigt‘eréﬁq&

certificat
ge@o@?W@E@MW@N@%ZU@w%%mqwusem\raﬂety@éme@@naw&ﬁd@uaa #ping

theb&lirSs- I(k@fr"@atidhsl%éjl%twééh m&&wrs@gethterm@em ersear@h@rcrmt i ed up

unan- assi st ed search engi ne eve
for LA b GRPTG] SOt Ol (A IAET T baind Ster may be
corargrmedj aldee theahreshuldsfoptae degraé af clsseassshof thAsusareettéred kelword

ver&rs tﬁ?gé/ar i@g&%ﬁg%‘gwg@gﬁfﬁﬁp@w@%ﬁ %‘{ﬁg %ﬁot%d above the results
ffowalﬁﬁéfchﬁwm@anf&ﬁo keprovdasiht ual answer to the query
froman "expert" fromthose websites. The user woul d
[00B&] gi Vsn éeﬁirf"hf{ast“E? areEecqived fom e spaENQIt the Pataleassi Pk is updated
234 @9urdl4) 1ofstdrbeheabsliefindeli @ thie kbyw ot theafuepthe Bkaraher, the time

| h
reclal 1 B Sr . aRe RRT €8 (sl H0s SHLCo Aas BAD Coasiedap al
muttiple squéteyeona seareftssibaeel emalqeeydnd tf tress Hiest geterf geareh eauts
238 faded [H€ 2 fd’ némhf8d 384 ﬁ‘)vtﬁé L& é\ﬁmé‘rﬁ@ Ge Whé’n fﬂ@%uerty is sent to

registere enera sear ternativel
0”'%9@& |HdEN ﬁgrethg Wprﬁ?asﬁfj URR AN ARy rrgolgeewva%'ngrﬁrerrgsults

intd AARRAKIOkSatoh tsarérrehaﬂngqné hr*fd?ﬁraﬁlﬁﬁttw@féms\ép\ﬂéié téx@measragewenan ),

to a s archer hat i
or 55 o LB et PomaLeen Ao mich s knf el e to e
keyneydsar deledibebysiis searcimmy be configured to set the
threshold for the degree of closeness of the
[00@Sler - 8iitiethe dedongwelrad searelt kegultst the sseral tasulisarsin be temporarily
stoRYBE irPd GEbhWolvh npe$ediits étﬁet}é%)/lWe%ec(ﬁﬂ)q'eF@m@ 9éHhcRRRMBd that

the results froma search engine can a
thebrwlt%%’a In & (RG4IH WalHG U s ch resul t s are received from
eay, cher
0051 ol &ipfesuf e bR R SieRinh pH RLE oy af b MRS s ha
thegerwishashe perésam @h entirety mewtqueny, the eqabarsed 56 ¢y updhied 238 to reflect
a 35&@%%] sedr ﬁancﬁmp pr&gssreg%f"lfllgtufe ééndtﬁhzfre LRIk RGE ﬁ Buery.
configure Ffow mul e sinul t aneous searc
Thip Hreade @qgagsqr@fqupry sewvorgs, feﬁp@ gngl cgedtite Bie sgarehess sear ch
resul the results are transmtted 234 to
[0 ler Ef\% r&ﬂ'yfssa”t%B'rcétﬁ%eRF&?éﬁ Srjﬁ'éa%ﬂi‘%r“ﬁer Cgc@@r{{‘e ?@ept button
of thénLiger Gk osibausdrésgs. ouFaiithd seardhedystpimoine shstse dputes 240hths

datQ@a)ée,i &Ye%svtﬁe CORYHE B# tH@qﬁJﬁ%, etg.SJf“et (Jser can also be sent a message
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into audio information or transmtting the information
to the user via a text nessage (or mail), or both.
wab@7osewsnm tted text, audio or mail can al so PEUSNET/060472
an advertisenent linked to the keywords or selected
by the searcher. [0075] If it is the second set of
search results, the search results can be tenporarily
stored 235 in a push down type results queue and the
second re i ng searcher notified that their ults
thagling g “aerﬁ@yéﬁlngéh%ﬁﬂeﬂh@‘ddlﬁ‘é Qémo[%@’/é‘]“s?r?e%'iﬁk?gpdh? search
resliss. IMak humen sedrétrer Sydtifsn df fherusedd dceeptancesof trepbsuli36. | f
the reply is that the user wishes to perform an
[00@8t i r Bithe pesiad tpnersply mm@-@,&%bmalﬁgﬁthatsth@ peRithesimR@8) anp the
sys?e‘?rﬁ Lfes ﬂoﬁt?c&a?a%'%gé’h 5630 Rbf cé%ﬁjl Qéa‘?&\eslfhg%a%t)a%e entry for

ur es are execute e new uerl)t/w
the@y@aﬂ seapheaisedeied 24T ahapt th@éywﬂsag' SeRBEUTR aife defabarq 156

is UpBatb® 8RR & B@fcess[f@@@%r]:h hévntghﬁeeh @@éd{nm@hearbyw@hurﬁad searcher
SucC t he

(@5 s M et B o SPotsR %boie) Sl P sl SBesspyusearcn
resslsawithhe yestramey andibe sysy,deywpdatees Th4Duinbe sealctienbasg be notified
el 459cL 06 BRRLRNES Ry e lucue, etc The user can

e sent a nessage 2007/ 084847
[00i76§T/ Uﬁﬂ%@%él?ﬁ\@iﬂ:ﬁ%s tﬂal't‘ %Kﬂs&gs td¥RedmB that Pl sEgcRBe td¥Bne with the

stem an or a Ver | senent s
sarad ey, e BLADRSa, S PP Rl rallest i sces s Sprehang For st
resUigsedré Selaied 2Pt naea oinihie, mamilnta&iallabla(ﬂﬂ&]uré $edrdmes piifougialthe

resHI% m%\htgeel%p}/f& !a rEﬁ?hg%H )PO% i}ané d%%hé%en‘tim%r éﬁ seg%%glr Ii5 6

updagecrteféfiectithat tmﬁﬂ@@bwagluns%aiacwry fohibe dsrabbe eriginal seargher is
noth@@thBHt‘F@Pes%ﬁ@%&r’é%t éc%eMQQét ﬁﬁ’oti?é%eﬁr@%“is érﬁﬁgéout% %@ﬁ&frﬂé

search i s, the database is up
seardtipeihe q‘ée'% uE'E%?é’P (P ERrS9 rﬂ%@tl"h@eﬁé%ﬂ“ é&%’?ﬁﬂ‘? pREgnachine

20233/mt9§t§a‘§e mémmgsta@eyém is ré@inhgsme B€arth) @ndh hrerm aiomad eMeftain or
e cre

n he
endzfe BB BP P A iPoris a4 et O 28 ok piieEitemen: thgdncluces
a dgo@my coupeywd hidsipdae @44 Tipratdsuinmtotas eamiodiof seaeohebby this searcher
wﬂfﬁﬁﬁ# béciaﬁﬁg %Iﬂﬁh Erhf’ H%@ésﬂm %?ar@lfér‘?e?%g[tgsé éo'? ﬁw?@%’%\lrﬁ 8s P& to be
usqdéthneéa%ré%f%ﬁ@e Qfﬁfaff SqaR, §t§aﬂf@ﬁh%éea*@ur@ﬁ@tsm ﬁortGHen th@ aH@Je
2481HRI Nbxt & @t@ke’m‘hﬂﬁr@thb%ué{m%d%éﬁsrﬁﬂed 24, emo r@éhlts are stored
UNnsucc e sSea

it QU0 i S Fofenti 2O sG] oo S LS T

adcﬁt@aalcﬂees:ha’stahd)tlgﬂlsrmihe% theswktydo theyneliehigtept-rahiged searcher (or set

of AUhL N9 pur poses) and the database entry for the
searcher is wupdated to reflect that the search was

[ooB&S at |f$ﬁeﬂ%&l9!’s\’swﬁﬂ§ réj&?ed»'ﬁl%rdata-ﬂ;% |9'Ub(9‘:it&?‘i525t§?’éﬂ%&earn s
not i f resu] re not a

Anot he
unsigegsgiybiearad. VR feylivaed Sﬁ%ﬁ‘"%??ﬁ gnd tE“e%‘t@tﬁasﬁ SP”X fl"?éthe ‘eatcher

is upbgey 255Tdost the deedt@pdaarabamhal is the eRUhdmben of dearchys toe this
ILcati

di
hurf?%ng?egn | FSIS Iu eJ WI oHEupdggnrggtﬁe su%:ass%ﬂ fs%zi;rﬁa{?)gal £y 8or9mertl}g
progidedpyt e nseyrare mkg@g:ethe Bearchssefc. slihe fumsan aeartithe naglalsp bef
notl"ﬁetﬁ’opdél ﬁgte&%qyphg\ﬁll’[% %Q@E%B&S@EH& fof {F@tfaifu@édé%%e sBrt of

di scount” coupon. This u
IndyGpmsst logee e BiRBAIBY. W‘Fh &5 3digp @H@Har VWGPWQ Q?ﬂtﬂ‘a@“ﬁ?ﬂjmt

coupbe, aid) O@dta i seSorGeemSs baH bt BNRSused b@toRAs of BE topakEkiced
tr}]emas not %o be, . .
search engines using the user’s original query. The user may be able to specify what

“default search engine” should be used in such cases.
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used) the search results of this search, etc. If other

search results are stored in the queue 248, the next
w@paorps48¢7 t aken from the queue 250 and transn PEBEUSDBA060472

If no results are stored in the queue, the system

accesses 206 the searcher list at the query server 118

for additional searchers and transmts 198 the query

to the next-highest-ranked searcher (or set of

oo SIREE oD 5y Al 1B o
systams 122 gesdarificgiearafesttidieanseiieh 82 &igaretd) sciae deet, KoK aand

t t '
o B8 e P S SRS e o
Theaqilars‘@atrqurre@esmantmnrsthe harment askgielohessages sughcstaadnstant message
(MY RN bn HRAG B gk NRinULeE RS Usike ®9§frlﬂ5wteplﬁr%{ocolﬁ&3ﬁnectron or

comments provided by the user are | d
Usinged pREsEh meéﬁaéie p?%’t Wé}rﬁ?ﬁ b§é’§}’/6%€¥ a HBJ CaMBeLHeY telephone, for
exdhqilé frr@&,ystédn%ls@mta@@tmréqmphw e tataBadseISs &g@etermrne 284

w2ty el Pma OBt o A0 0 Qb repygomai

adquessuhame, eicewretriuad)286ysome thediambatsmt56 andinposmitiet 286 tAthe user.
default set of results can be sent to the user from

[0082]e of N¢ pstanbiien ankisH reply 288 Hora A thes USirer)y caEDa & BRWIY

cor@frb(ﬁéd%ﬁi{erﬂ%tbfe sysin léi@ﬁatg(ﬁimébﬁ @Bl4g vitehSRRked tle \m)@éss of
au S n suc

il SRS BE REY BRI ER DY B0 OB BT R 5 !

refarmalatediouiatyi r@mbnetqade}ytthe Sser thaemagchuse dra cﬂremrmh @rsend the

neﬁgﬁé?% S‘rh@?ﬁ'ﬁgg‘eeirchte system 122, the clarification
St

ransmtted 282 (figure 5) to the user,

[oo8sich ﬁ%ets%arcﬁ¥%§éne%(ﬁ?e neWiery mrmﬁég i R & q?_@ﬂlrs

to other searchers have accepte query
outgiflg PisPLigaiMy Fherséa%%ftcae arAnsEeT i the dyrey Eoc?r“ﬁﬁhé'fse&f%'fa@ ivhigh sends
theruag@@gea toShCEeras t@fihd dnsthandearobesegded o kdfwords, 8reN (IaGeneral,

aud] FTESS nt er net .
tho3PRpRer Ty S hattp Do ¥ Mty o S et Bt S e et
inveKeata preoeshas gdsayied flyyheabele@r conputer or tel ephone,

for exanple. The system al so checks the request and
[008Hle ddbeibees éerlySRNDE agBessAgR that r@ddes\gqeitional extianation to the

sedv@af. dlﬁcl&rﬂ@ét[oﬂ%és@adeﬂﬁ&hﬁbnﬁmmélﬁre sbhrch@!t it iUle searchers
en

h
e PR SH SHEYhsbErb na SRR EE Saa e o Bl et dn fect
the 28&Geih ondylpeovitkehe ent[r@&&E]nteThtﬂronsatlmarttclmnts g thiesusar and one or

I
moFe& chgéf ﬂ{e%géet%m%éh e e %% grﬁegéﬂglyngpup dy%oﬁhgg&gase 156 10
see(lf rhg upes dae;wesvwr erTIfﬁlﬁ anp@kregusar@l ihReIciae gseyfs acfliensisrdposent 294

to tRE¥eaPEHRY. Cﬁﬁ‘ersygt@ﬁr tﬁ@@aﬁh@t@’t%@@&ﬂts o RYENE or ahBtﬁerséfa?rtf@é’ﬂth
rmnltorln refornul ated quer

see
readetind 8 %V&fq C%”r?éo‘t‘ﬁ §“@r“~°’?h%ﬂd Sealrherdp sem H@Céa Hgpendpqily,for
further cﬁeﬁ!ﬂﬂdat'bh @hBeey ue nyt rb@aih Raosaas searr@brrm"sts c{aG(BS SJutdd

thrqutqﬁ tﬁc’eesﬁe,rrv%r E{e |t(?1§ezi1n>9%}/m6us§/uqr l;m& eﬁ[ erp gar?§ gll?ﬁ fn enedz
[00\§\ﬁ]ar CRRE s er, toﬁ@en(ﬁérﬁrﬁatb otﬂéiﬁéc%cghig@@ﬂfz@ fHat gﬁg @g&{}%’out of

sen t'he quer
the SABERRSS S§ér§P ene&r “%@@éﬁ‘%ﬁ@ﬁ@é?ﬂ/ﬁ?ﬁd@'ca@t that the C'Q‘Ifﬁd query should

be g%@ér@'d to aﬁdﬁ@r%@ﬁ&h‘éﬂ eAs PRYof tid trél@iértthé%ar&rap&a?@ldnﬂ/ the query
transfer qéjfe % n1ot her sea‘f]cher ch
for the next searc er (and'for the user?l he system, when such a transfer request is

received 296, checks 298 to see if the transfer includes a searcher suggested query. If so, it

18



i nvokes a process as described further below). [0084]

The user reply can be a nessage that provides
w@aw7os4swal expl anation to the searcher. Thi SPCT/US2007/060472

clarification nessage is transmtted 290 to the

searcher. If nultiple searchers have accepted the

guery, the systemcan provide the clarification to all

searchers. In fact, the system may provide the entl re

. chat interaction to all parti CI ant s

s 1A RO © el S8 TennBa RS LS ebin Fralitbesr as o

revid8@ qlidrginahé gadfehtiapureduesaaawehieantst dlfeseedGOI. tThe qse@ ig fised
e iLr t.o.r ' '

o Jp0Se R SarfiRk hert S B R PG TR ol e S

seagghet. efierriadvela i ussr maebe alowed & aforeveS@atherm wfledmoerlyéaefore it

mv&le@%' HelvCRbicAWith HRAHSSed q-LUB@ FHSE &M AR p%Pn'nﬁé!tﬁ foh@nstees query

searcher to communi caté i ndependently fo furt her
W'”&Uéi“f’hf'rf'%%'? Fvaiee e §e8iEhes %i%tts“?séﬁ%ﬁ gl %ﬁ?ﬁ%gh%ﬁ'%oi
protl@spURBESSsiOPdbal® réQits €That tshi @embhdr f¥enos génaeiedlf&&e@jgtnhm@ that

f ul
theff TOITAMRl i st b o By ek & "t ' i leng gy hen he
or shietdaesed feshnualibedigmedent daivert searau dirte user dogs ot acaehigthe
rev%@é‘h&é?f br ttﬁ?]g%‘é@%g dﬁ’h%?ﬁ%) ABGnd H& ul@g&&}ggtee%m to mark the

I 'ndi'ca clari query
query aha enyepdidyerniae H@ﬁ'toé@aﬁe@%ﬂ IS @n‘b(&? fn@nedipieof searchers is

acdeés'ﬁaﬁzfoe Ito firld@oheREctither 6vat 61l sahichars USIRg thagréviouk 'bleéd’r'lﬁed
searc

profiiénindfie PAC o SPityrek olsp SolEbalbeaWhes eumalRls Bagrerse. al
of teeBnstdnt teesdgranstlat” intackcimes tre fsearahikesr istaygeete tb the
/
sub%gﬁ{eiﬁg shelgfr'ﬁhtéfso dhétégé'rg is té&%ﬁé ?gn;’fng?th (%re{ Lrjlggrgé%é tQGQAéZ)%ated
betwegn We ysepad pearpharhe query frame or as a revi sed
uery |nthe clarification request/answer franes of

[°°gﬂe u¥den &g “oloTeRArGEEPSP Gesidpd Bfrangisr I?p?o‘éet"‘ésetaﬁ@er the old
sediiéticahigse tramdierc buttonclsu @emer@m%errtgpltsb@eh BBk (sbeftiyweemoB)hahe

[ [ e ise
s L e D e BRI Stk RE Y F et ng B MRl g B Sppms
moptritelk éshage neamfmamehwwmw the@nswetitd ihedseriserupry. Thether words, a
hurﬁz?r%&h)%ferhﬁle %Ef‘@eteh%% B@th%rn?d%ﬂe?ervaﬁ kg%rb! in thé %&%ﬂ query.

i neurring a he searcher's statistics
When dlecsgee ?Wc@é%ﬁ‘ éqqgﬁerd pwttqqcﬁ54 %?%@é@a%@@dé%fque 10D

allowe i dbaf s tiotpsrioriiab trhSsferdpsRasit e du§ry@@tngﬁ@ﬂ@één¥@do the

f ] that the th
sectitler BEERHArPeRen vk Sip SERlonIBE Sty b, il erampe
quemhefriwhed semes simeedties”, tiere bt bekryvoids €83 t oo Sertast, dwinner”,
19@6 Vsﬁbrlﬁ %@rr an!}l warEﬁ%eH mﬁeqeﬁla ércﬂgﬁ%ﬂéht%gﬁe siér’rae\’j'uﬁqa'

or t searc
By é@?‘é‘ﬁ&é@/"\foéd wﬂaﬁ@r@swme{r othﬁdwmaﬂ ReArchyl] é’r‘”)J'kQ% sglect a searcher

outlof aﬁgél%se etkwe léarrynnnggedj Inwoli@sdride wimar @B@rbhé@wh@é@éﬁﬁ?d

por By R ouie BT SR oSt Zunah ineap B e prige gt 'Sfes. By
selqmtlegtrnnmjttyn @84 ¢hd taethn sercbesssfects A ttahsfer tevitew $daecher pool.
Wht%rﬁ gﬁ&)?’%? ar%h(?r%zﬂ?stf m?ﬁr]@,l){ gtﬁ%jto rﬂm nc_,gboé 2&gﬁs€ ?ﬁe%ﬁgkﬁ searcher
may alse bamwamdoffth@ Biebspayent sepecirie h@ﬁlde§¢wa¢e§sfekméde ugpr. The

sedréiRrs SHBEEMEE DOs FERTHENRDI a?n@i thd'@tery |l§%ﬁsrf1|ﬁed‘1 g8l9ne @BR‘:hers
context that does not need to be repeated between

[00BBEr @NE “tRRBIE imepabn[t;O&h&ﬁie Udbe o dl\FbGAeberds trfeeaarmh@r séw@wve

regg%?r{gqrggor]fa%cé Bf%révmge 21 r:t:m in fo&ve\:’yv%grgg ﬁl oercrzlér to ghoose which pool of
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searcher hits a "transfer" button 554 on the searcher

tool screen 550 (see figure 10B). The searcher may
W@ e@no848u7 t he search to anot her searcher by seP@DUBI97/060472

the keyword that seenms nost likely to have searchers

that will know the answer to the user's query. In

ot her words, a human can determ ne what seens to be

t he nost rel evant keyvvord in the search query. V\hen

the searcher clicks the ' transfer button 554, a

Sea&?@iﬁ 19 ¢N@IE MeERINRg B rtial fRsfing 9fjg YiReY 1PRB aQ%rSPQﬂﬁ"e?eatf %‘er I
thepretidl esaneieh easeascﬂ?ened with apiettialtkepmord Tm@(smuemyr Kelywordgo send with

, e [ rii
thli(gjga/b{l%ﬁ 91 éﬂﬁ%gﬁﬁé nﬁlla eﬁ\ggl% lﬁi\eéﬁ?}egse[% and grfe |;5_38$r?eﬁtglee of the new
keyewmpd;reaseQU &hgreiofe, bvmsrtlrr@ whan tbgsa/wvn heyworl(%sﬂﬂow uphiethe same
quéﬂl gil%s@%ekfﬁ@ﬁé?\?vg@hl@éﬁeyvb’w& Eéjeots fo?’fﬁ@ Is8Srcher pAbINRE KNI”'%G’[ the

| d séeries d rid series w nner
m't'ébaéﬁem%ﬁosoerfm@h&he Agen. sT'wédeyﬁg £t be st g globalfgs's.
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( s?nc'cht"dr{ob@Ja\ﬂ%%ﬁlUnQél WQIH‘XMUBIand Sﬁ&cam]prw&tp%@h lp%‘j’é%'éﬁl@hég\ément

he searcher's and user's resul anme wou
sofpyarg) depplrmeRtediuging “Rupyton Fiaﬂ%)k simlar to those of

oo o b 5558 P sSE R St e Vot e e B using
thes@yaripes methanised, tuyt trwrtwgglomyeaysierd isop fis digfathasetihe, which is

prefe‘?ac‘dlklar{egllg]erﬁt S?ﬂsiﬁtg guéﬂyg%c 11%0W§se|fﬁ1vﬁ% ﬂ?!ot r?‘lgr%ﬂco\mgzgéés |
Wor¢<tﬂp|Irel@armymdﬁoa@glpmgnta/ﬁdowrc@mtwgtw% gigoteneshowsdha legtonships
of t@é”dé@@s@wé %ﬂ§4ﬁnrﬁ’ 6&@%@9&&@%%@3%@ |[n%@9%]1tea|ﬂﬁ the user, the

user I N he syst e rerera
sedlh ST e PGS AR BHEr DAL e G216 4Bp Siroa assian

Wltplﬁ nisese phimegngrutiarcs cherasirepoining eelaopshipsa iteothdrtypeghinghis
syel gl BRAR Y Brel Bl Gl FRP BB RE e TN o by ypes.

Forobaamplel eachieenieasspaigied svah aaiser ot sihicieism whish Aag loag diatarsuch
as M adalRs GG dns PEMBHal %‘rﬂ@and-rd'b‘?nog?’éﬂ)ﬁrcé! w‘ﬁﬁ‘é Y83 ndirigHoi n*Pe@s to the

one nmonolithic conputer or it coul be a distri but

queReihgbig Ugsr hag Hﬁﬂ%taélsé‘)fﬁ%\?r“%qme@@ tﬂ‘ﬁ thenesepPacsss |°h@ SB*FedU'ed

to s&ehp@gmtsegswnrt@twe@ﬁ tisRliser A a SpERdher piRdedrerfi)t Slink to the current
acc sse

se%%&l; apggl % ?Eagprft? Sﬁarg er§ ﬁgt rﬁggé&be%lrhﬁ{ggaigr\ﬁ% }J’Serﬁnt}ﬁe future.
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a standal one application or a part of a standal one
application (e.g. inplenented through an SDK). [0098]
wab@7egsether -faci ng portion of the system 122PCT/RES200HY60472
al so be inplenmented as a browser-based thin client
that allows all of the significant processing, data
flow, various information source connections, and
data nani pul ation to occur at the server. However,
er.abl because of scaling issues (i.e. handlin
R g SO R NS RS
welsgapaihens so kaywbals Ghsutittetgwithethy sy a0e 8 chatrsess@r dssodidited with
the%SJ erable to inplement the searcher-facing portion
Phe systemvia a locally dynam c application that
[Oo%ﬂht Oﬁ%?relék%@éﬁr%@ﬁon@ r%@t‘e}nté&ﬂ F|g'[]reté1 og\m{&t\)%%uscgat@
browser. There are nmany exanples of oca dynam c
typ%%)‘ﬁfﬂ“%%%@@ﬁ@?@ﬁt do significant processi ng on the

[OOM]Fnbpéie%rpé fﬁh %rgg@f’r H@fﬁ%{é Qﬁ#gttgl dq%r%ézrﬁlqﬂea{ung?)nahty

incleegsavingithe dearcheciasieg parhef topigrsiem ismplenemtetE8 aMiin€brm

ap;g8é+r?5ﬁ%3|h§‘?\1$@%gt9§\ﬁ C;’Hﬁh g %g&ﬂ'nego%ﬂ%l (Ee; rrﬁ%nt% RF gédgﬁllltleg such
as Hpg,gbatﬁ;gs%@f quaqn@f thej wpqufag% ﬁh@datglgaSﬁganlemented using SQL

Ser(/éfSQUO@ h‘i’ﬁ?é‘@éé‘ﬁ fa?:ﬁh\gj?baﬁ Mpk R@deMich MbeMvloro RN dhiBASES@MRer
E] t[} . g)?na‘ﬁerrent software), inplenented
run @gﬁ@a VP ﬁé‘i‘? Ug-'0099] The user- and

00f & AT B S PR Byl e R i B P D B8
seasgist’ ehandsirlven inttagetdertiedaheeirdiFaent wiay GR searchqsy; &k exanhply using
aut5ﬁ§ﬂeg%5§kt(ﬁ)tsetarbﬁ eHYREY off%%dr’t&r Goobf an%‘tﬁél?s hidpehfa aPe

one or ers I'n harnony to I npl enent
seafynagn 8 dagqtg{y g{ 7 []%rpl G as0r g aglgcpaé ngtwgwo\)()éhqnﬁglevant information is

fouh@liihd BRSNS, tr@fsehﬂ@ﬁerdﬁéy%efebf delgUarRl dryipformEionifrthis
s are ser,. the

oGl i il bR bR n S R oS B Alieb
welpdite, wratheig ozaglly ardatidea corapangssssicivas Golddyicomtahe sthers. When
the%%éﬂgﬁérlée u@%%%oﬁﬁgurs%tmﬁr:ﬁptﬁ)‘ilgw&%ltg&%H&gag{ ﬁkégérﬁﬁé 0t be

ructures
idepfified &uthp peaseler 631’0| &1 hal lecal piaje ﬁ\%@g sggfefes coniesktg thefpublic

weﬁﬁ@%ddé‘%ﬂanbé&ﬁ%e reﬁﬂt& Wl t@rnank & ’[hIg@gﬂﬂICN%Qﬁﬂabﬁ! website.
assoc| dat a

ArdiEES S The ettt DeRaRRhody MakE b Saiay aalbbl ha Bk §fe
seaactir, deimo gueny Bewsr 18| dteheademachbaivoirsystpmi 12 cor eise@hérbe

guery that the user has nmade, a list of advertisenents
[00deHt Fies casbe ahtamaticadntranrsfdredssingdiile dransfer Bigtocolt(REP) by the
sedrdidt to%?§y§ie91n1 2*2% W%%blﬁc@ﬁe UailrevaP lisBo SRS quﬂsrreférgﬁce pomter (i.e.

sear chers), current searcher,

URL) gyengp ”Tea‘{?‘SP Y'% @eé%%’ilt% I“I%Ar 348! bRy ke ”l?éerﬁf‘{"%?'? ’E‘%Szt@&”

copfesutottr’m FublS®Ebsite whére tlﬁdJéelaFcfher had%eRs @016/ st3d 8dclments (of any
for Sﬁ q7|/ 06g472 [60010 é imlarly, the query
'Etsf"ipc TIPS F9S SEdP VERP L% ubh as the query text and

[Ooﬁ&?ﬁl t1'ﬁ|s ﬂﬁcnd’r\@df ac@egsﬂé) h'at‘ Bé%e\élsb K(Pé( W\F&y I@@%&SIU

guer y I on assocl at
doquReNigEe N Of[r@tnfotmﬁ‘it '@%@Pmﬂ@nﬁtawﬁale vEohe Best Wﬁ@lahﬁeélmh

endMe%St&ﬁtyF‘lg abbrip i ShEaBy &IISARYMNB BroHRAIIa08!5f atchers ¥Rt with

da abaﬁ 56. . , . , -
keywords to have the ability to include materials that are not readily indexed via traditional

search engines (e.g. Google, Yahoo, MSN, AskJeeves, Dogpile, or others).

[00106] Searchers who sign up for particular keywords are motivated to collect excellent
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[00102] One exanple of the framework that nay be used

to inplenent the functionality includes having the
wQearosuswz f aci ng part of the system i npl ement eRBCEES207/060472

W nForm application using NET 2.0 using C# wth

enbedded Fl ash 8.0 elenments for capabilities such as

the chat session portion of the interface. The

dat abase may be inplenented using SQ Server 2000

user-facin \g(gfart of the system can LF ]s1 of t

reSPWF%Sr'HQfdeB?rﬂr% releV R AN HAYIEPE URpTEh F'ﬁé‘cl‘ﬂaa%%t 8
sedrthags points 20O DR so Arat ihep atal datohpatsated a0k highérsate. Other
sedsr(geha?ﬂheeyp@e éeiif rﬂg@éteb ﬂ)f e;? b r@% e&glle[nlp %%ul ﬁsbecgtfs%ttﬁeg h%Oe FIQ(? e
megigyl ebeerigace bhvegveasand mahdﬂketodmlrr@heram rmeapéfdmiwrarr@ptlon
abR e M GImENLE S Hef £&1¥&1‘érshﬁaﬁ%l |a%a§§‘&1 ot Qﬁét?byft‘ﬁhquéfé@them

manual sear chi ng directory of rd drive or on
to rﬁahedE%{FseﬂYéﬁ \ﬂkﬁ%"ﬁb'e\t/%'éeﬁo plapishieel- "r'”i“ﬁ E?ﬂﬁ’&t”ﬂé'ﬂ?t 120bYf ound
n earcher elect, dra
oo The et AC parb i et g o By s s e
in flgerfee} e"ml@ethtajsjmmmmﬂd)r dart@ﬁeeb‘e‘é&mrrbro@d cfass-gnketl@ngies for query,
kedem F&%?he‘?vﬁb @?el n% gﬂ\:/ge?tié%gﬁﬁ édé%ﬁa&g cﬁ?t%'egéfon Within these
St“@iqﬁ%ﬁr Hrera/nelpde erigesderdpgdedrn %t@tvg Olﬁ?afcﬁéf ﬁvallabl“tw rank (or

wer@ b @ftLHeértch@rnranﬂ (dPWRlghfin ltor% fwBrd( %h@cﬂe@gbtrbtlcs such as number of
entials en |

e e
seagiyes Pl actatia B s beatap ARt b Es Brg of o cdfess o
usqm)_,rbhme addebs idemographics &foat eseceghd seatchersy earthtresuis,t h a
aolgf Blmbite IR, UL BT 2 B RR] Ststss. aesountog o
infqmmbriqnear}onaméy flagl Ifes, userranﬁeﬁancheroereatqher avadahilihevery glerificagon
ancﬂr‘é@uéét @a%)é%hal%&sroﬁtlo hegafaddagsn é@t@'wh%bh%F PBsdaréner
el sewhere. [00104] Files can be_autonatically

avglable Ky gpnesy Sﬁ%ﬁ"?@ quaty followrpn, 3¢ d e piagstiss ior a@qupiyerlg?n include
thettdtel nugdar @Tlsearche‘sothe&)ambemfbﬂ&:eésiultsb@rcmd;)lhe(avsrlag@speed of the

rever. it | Th feren ro.(i.
sooff) hind s BaRLE o R EBUFREBRF R i Geor
nurhiger obresiits retatned batheviieachehiis abalehility dioyeioé thetsearche, eic.
public website where the searcher has perm ssion to
[0039% e Dt mead @ eerengA s deriptad Bifignrea 9A9%Ex when hayeer first

accx’ébléﬂs@he éléaﬂfh%yst@ﬁﬁ/veb te, thdGP ] pra_d%lnfédfvrlrﬂtﬁ (étdu@f}' @b 4|60 in the
acces e vol ume

oro S s o P A s ok o= e b2 g 4 oo oan

entavandtaal lenguiage Gy, reptorgs piel @rat saabetimil@ngivhasnigladayentered

at the? Gﬁ&ﬁg ?@Aéggébglgs R%b%b%&omenﬁg t0e aﬁ’s&gﬁﬁrc}%ﬁﬁ%e%rﬁ button 464 that
s aawrarthwerndhq VST 5deaclele BRTCANG: SRR OALR GYGLY. riBadHery GUI 460

carl ASIENQGI/AAbIE 366 &rhcﬂfb%' that%ﬁﬁ‘hr@ﬁlrg‘ﬁf‘\gh&ﬁﬁe éLﬁs&r pgogié%gﬂv@r »them
her s)

anc B i oS T hedan aT B neest ool Pt gon

infomphtionainegcdroing ah beairtisex arel beeoming 2032067, RSg&ively.
PCT/ US2007/ 060472 resources in order to provide

[007 e9]ev Afier thengsmw ingiatpgitiokdearahovithslee ButtoMKb4 thenlypwess edndolves

Ioaé&ﬁﬁr%gea%h@JMﬁ @?Jﬁje §I§5mﬁ'h§‘?}dln% incli8Y¥s ARYmb 872 where the

conpensated at a higher rate. Other searchers m
uses i Fffe%?@fqd\?a?%&a%thf}r'W?%s t@gt@eqqag:ﬁer Wik 8¢ Proyidpe ehide The user

is aﬂé@qyesléarée ah &dve’itlsef’f’fédi m‘ abveeﬁ@@ﬁrehﬂrm@ 4hemaeleves tvariety of
Ll o 1R A Bl o S Ronth T2
forrpe]tﬁ(g et |8e{nents ere may € multiple advertisements on’the page. When a

searcher accepts the query, a message 474 indicates that a searcher has been assigned

26



about the same issue. Other searchers may have a
passion for a hobby that notivates them to nmake

W@ b@rogdsyes avail able to help others in real -t PEEUS2007/060472
regardi ng that hobby. [00107] The database 156 can
i nclude entries and a pointer-based structure as
depicted in figure 8 This data structure or database
156 includes cross-linked entries for query, keymord

archer, user, ry, advertise ories
and i e sty et FOR RS e el e sBa e e e s esedifd in the
chaefruhe @36, foerhabo ggetie isparsheatasiein®é claeiging besstion. Items that are typed
oy $BYR B9kl 13 10 F 8Dl Bhe 46 DAL 00 O ERLERE vy AR s
or wel ghting) o eymor% sedrc
antherapress dfthe seasanctsélshangesh ¥fhepiresude beoad avbijables even though they
ma%ébn“ehﬁﬁlaryut%@rreéuﬂse&tn'tf d;ﬁé?ste'n%@ i R4 @80.1 P address of

user), nane, dress, denographi cs about users and

[oosma]r cmfeﬁ the.cs%arcm (E(ﬂ‘ﬁ)\ltltécﬁ Ihe \REVie ptds8 BB WIS a 6@RBEresults GUI
€0, et c

Xt ertls nen
463858 o6 T noRE: i rd soityRrtts BT 4 fll Bl Rligg rex
dessaptivohdiRLssetar dien thewaiet |aboﬂ sa_tlgfl,ed auitB the seheehitiia sat canrequest
a n@xﬂ%eér@lﬂb‘fﬁtlvét déa%e '&% %W%a ﬁ&) but@)ﬂqw@nThe Léﬁer is also
cation as er t e searcher 1s avai
allovgg t‘g@ﬁféﬁapwﬁ%f% hlééntefdmear eV @lenoi igme 489 and C”M'éat'ng the
sesdrAbUitshugs for a searcher can include the total
nunber of searches, the nunber of successful searches,
[00t Y aViguag@Asiperateoin bxaenplesse arseheher Ibdiesdredresudywhidh thdie
sear&%r g&% ftQﬁFl Oork%g%ﬁ aépé)'l %998&@?%% Q%n%?ﬁgt%ﬁéeoc iﬁggtragzﬁjglrs,earch for
a US¢Te Thle acﬂeabﬁtvq ingludesriames S0P tor ge alapsasiiimestinse tHOQe08)s query.
AIsE’WduGQd R asr%{ecé‘bﬁﬁeﬁ %ﬁ&W@thé%eéi@r@r aeadt df'Re{/vl/(ﬂél’sf @ﬁwl%@h e,

when the user first accesses the search system web

seag¢heghas ¢anp et 10jde sparelesntl @W'%“E‘Ehf'rét igpsriPn@liisEplicaion, the

sedrérer |seré3WéBI§/ offérbdl amvodimd tdtéﬂl&?tﬂfaetegd@es hdWitGsi§hlip BB Reywords
ere, the user ¢ er. a
ool AEp o Ron A s S5k BphilPuts S richPhs P hndbop
Presdrably, #re searohbragignsiughior aoshod istde.gdthreaj oftkepwa@doltiellyomtil the
seasﬁzg\r] @%V h%ﬁ%r%ﬁébmwgg@nn%@ arﬂﬁ%le@ér@%s‘u@av&ﬁ Svilfresult in a

. hat 1s activate e user 1s
hl@h%@r}kmdorﬁm $RAT¢ReR - d BaPRAHChRR Ma &10gYe f§F MOrs keyWQEisby ®gging in
and4&@ssnfgaﬁe & mpr Btﬁlo‘{d@%c?{@)ﬁw&&sﬁwﬂﬁ@n%@(ﬂs@@& fEdnad 504%'?\0wmg

ot R oRiEhaibo bR eRers TR oy M B e e RET e B

meangahgiehdrbate wvewsem;hers wifcoarertiggedincand o bevengjgraed up for this

rﬁ%%%osﬁftt@rég ; e%ﬂéméﬁ&?ﬁc.“?ﬂé Fanﬁ&f‘f 5‘6,& delétﬁ%ﬁﬁﬁéo\éeiugws the
elpgmanyt ghlightedhseyivordsi@onihe §earcfma@mqm ks, ‘Bhe sign-up
butRRAB08 'ﬁll(ﬁé'théfg&lr&ﬁe\r Bih-RBbr adthiofal Relwdtdd) pPéﬂé‘rbM?@y‘io@mng up

anph et Gee feike ot Buwelphe (Psbie Thli; SRRt pop S up

for Vbiee besed searsheglusing parcasertior ¢ 1aanda st butise S tllows testlng of the

vou?edé/ ohgrﬁgfsg%aljer a%cr%l%e lﬂ:?.) B fopg v&lcd (ﬂerf t co?l igure

here may be
buttpahbd # allayesribe tser tnolitdie a sergen fm@ﬁlgarlngébtawhmer @ob(e?ft figure
1od)he query, a nessage 474 indicates that a searcher has
been assi gned 26 WO 2007/ 084847 PCT/ US2007/ 060472 and

[oowE N Flgaresmarsﬁbm thlesau@@tre@rw BrEEISE0 Withehd ananpi queieabout the

Wop SR e PR SEER oah A ved s peiTeg  fame a2, The

third persit search dngieasesultafor tieguéry pedshown in frame 402. The searcher’s
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by the user 477 show up in the chat frame 476. A

status franme 478 is updated with the status and
w@e@gosess? of the search as it changes. When r eBCI/US2007/060472

beconme avail abl e, even though they nmay be

prelimnary, the results can be presented in frane

480. [00110] When the search is conpleted, the user is

presented with a search results GUI 482 (fi gure 9C)

i ncl udes one or nDre search results 484 and
pfe%eﬁr&f* ”Er&rﬁ’arthx%%%lbe"tg&?{ MR D& CPEN B dhe S9picker é%ecf'gu{mb(??
frarhé6181s @rovided et sisaisitisd seatchet’s favbme welbsiies hsdobiated weth  d@n
n t r

ke%@\jﬂﬁgg’[ was use(?‘t/&bs‘cé%%{ tﬁg ig% r?e% J1'I¥ea§eaﬂr%ler r’ﬁ%‘”gelg'c?ﬁl ?gfa\%jr t?
welgitas in a@vm(@@d@m 19¢) ek logdl seareh fiame gusowdedralldwiagribe
sea‘?@%r Me@r@ﬁlé Yaldr BEn 1de8I harf@hvelor p]%ﬁé?rtb frddelel P ﬂ‘lH‘ﬂnanon

Iaé‘%qgure I1Tustrates an exanple of a searcher |o
re

tedhp WOS Glu‘ﬁ% HAIBh e fraiBRpadiar a giesdan b)ﬁ#é‘ﬂ‘eieﬁ%ﬁ‘?%ﬂ‘ef H‘éy
entémiylwﬂtat@mtdaa&e@aﬁ@émr@@em oG QR reldvand rea0kdie behalf of the

s o B et oo siEheri i el REER N il e B 3% 526 anc

log Abs\da buitoh hdddWhsn thefseantbers@dertthihie osérpwsitivinebXsie aeletied. The

sedrdHer ha ?Erad?;ts Iﬁ)etYé’r‘@feﬁjﬁefq‘%ry\‘gBﬁ&?hér@@arcﬁeﬁ?glﬁgﬁﬁﬂdﬁ%4 (also see
5

conm t o0 searches I nvocat i on
figusg 19 d hagpery E@eiofsPlayre S5& ehgviniehe peargies Py g Jhis query has
bedffigred an online tutorial that teaches how to sign up
for keywords wusing this application as well as tips
[00aiB]ut Fighat10Keyhoms the serighdr soeeb60@ esedad ovrdigsie.the searcher tool

forE7 rﬁ&ﬁz{r E¥\/V0r3i§ hﬁu s%%e%nselreagﬁe% ?/ ?ﬂ(ﬁ H‘god'n tﬁ? %ﬂéuré b?ﬁtorhSM on

ywords 1rnitl
Semf@v@@I ScrRen 998 (Sﬂe flghré 1|9AvaF@@§altChﬂ‘ma9 spgnify weick geaieh engines

are" B84 Intrian{e¥dbGRd e éeqﬁ@r%hﬁgtof {8 aBverldeaiefls nﬁ ﬁ‘é\Jﬁé @@4 Lﬁﬂg
t he searcher e searc

UP/QWH‘%,”OS;P“%t%@g‘?%g Theyseagitgr ﬁF%{%tP M"&b%'ﬁé fOré'PiEjﬂg 'ﬂﬁ?rmat'on

abdMUthkaByvﬁﬂS carkeywigads framk l608 Asnthb @stings tardod seqlieraee viaQg/down

but%lﬂgg'l not only the keyword but al so the searchers
ranking for that particular keyword (e.g. "5/7" neans

[ool t T:Eﬁlreel 0@“@1&?@%? {he%@r%’éﬁ iBSS §se‘(’!‘19 Egﬁs‘?er agﬂjggio bRotRdHd

ose
Seaé‘éf\‘i’é nThet(Wie@’ '%%'W‘E‘H'éframg 65%{WR'@dh‘P Vﬁ“tOH? companenieteyverds ferhof

the%géry@dré QYSayelén frafabsd) @em@emlcemsomk&ywm trehiue@er of

sea

aotf F RSP Do TR Greeh gl Mo Buy gt hgp o Eukohs 652, ese
areaethodi drovidedl thek eyivatin g she geaesher talschgngeytheomeny, mhichipill rasutiemnew

cor@&{ng%rkegﬁ(ﬁrﬁs feitc,g l"rrh% s%ar%r?@ay%hée g‘ﬁ‘?r*s'ﬂe? téjgc%ﬁlr tg/pste'leg{hg the

keysoed uien 6%thﬁgwwld: Hetresdhin 5 mr@wcgﬁsfuégqt Ob@ﬁ'ﬂliﬁﬁ)%‘g Zeturned

for #id (ﬂ}é@y tTﬁﬁfsbé}ghémeaty%@ CoMﬁér%@te@Qéfﬁl%ﬂﬁeﬁrlﬁg (@Q?@i‘f‘(ﬁfeﬁhat
m crophone, etc eeded for a voice query.

pro¥igis # strcessbi sl Ost[i]ﬁ“%ﬂrl ows the user t o obt a| n a

[Ooig{];)e eplggr%r j)srﬁ{g\}vgﬁ% ggr% &803 I'J]Se by { eerseé lfeF geulpf Lf<eywords
Availgble seyvBEG ae fisted ndrameai®pl eAvgilrbie/kexiyords” mh)elncIWfr dlicknown
key%Fdse& o‘?ﬁlﬁd ine lé%t%( @%ﬂh%gﬁ‘%@ WM 'sgﬁrci}%?@@re Gt Sédﬂ’ﬁ%gﬁ% sign-up,

sear cher in arty searc
theé’ﬁtdp FePer eQfrededrsypset Rkeyyeidy: 59r§X§W8kﬁmthP ﬁyfft%ﬁf’ég*ﬂ@tz” with
onlyl ih@ 598 afoshsdpulr Ry whas 286 hQ848Hds GHE §5med) poRBABA 2 Or the

system might offer keywords in a particular category such as medicine or sports. This frame
702 shows the keyword, its weight which indicates the “strength” of this keyword when found
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preferred third party search engi ne(s) may be chosen
by the searcher (see figure 10C). A frane 518 is
w@e@vioghsd? t hat shows the searcher's favorite WeGBUS®E7/060472
associated with the keyword that was used to sel ect
the searcher. The searcher may sel ect these favorite
websites in advance (see figure 10C). A local search
frarre is provided all ovm ng the searcher to check hi s
. or r own | ocal ﬁl rive of intranet to fi
N arséia SHETYiPRFESPHE | gﬁ YN RaSINE BB @ra%e&u@we then that
keyosdetamimea mbich 22artiosr paoldiest witiBllinwkbe eeailtble ssaelict Hese
e t]
f'ngg%Ae)reﬁ) r¥unﬂ%¥ L%é((/:ﬁén F%I h%(% g\’i:oclgé e rbﬁ)]{ fia ke{\ﬁoréﬁ\% Iéo
shovie Tde avmberrof gegties énitle taatmqua(orgé%m@ihelw dasi Idaxs week, for a@u other

erfo@%‘?'{lrhé dﬁ' tﬁe RAMORINE sRAM 288 @ftdhe F08 oPlleri¥d @ I@d&eﬁ%‘

he "searcher accepts the query, button
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[00333]h {hee ages)amyrapplications they cag fundupdies usino i glagorm, creating a
betﬁb‘ﬁ G658 |e§;§eﬁi@n($ee FHoE hefstatigh ¥RBH &R aﬁéﬂaﬁ({j(@gb RearBRe ybu Mot simply

P e G Er loaeel | Ryt ey Srofet B0 ightbe vsing
trarstsdor cheice Suchasoatayistafto geheheﬂs ansveEhn e@nq{) nloelthd@ss that thusawho are
VOTF‘*@ abi@ vJoBHttJ%eabﬁe”[Q h?ﬁ'qﬁe trir@%&? %h %@Q@e‘? i écf?non to

I'cat es ines & sear ch arche
getmth@@ﬁtéﬁnsléémrd and how many t| mes the sear cher has

been successful for the epartl cul ar rd.
[00136] With the present invention users get significantly |m;¥roved highly-relevant search

results from a broader base of information than current search engines can index; keyword-
targeted searchers are enabled with powerful searcher tools that can adapt to the domain
being searched; there is a process for having searchers compensated for helping find the
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[00130] Queries, associated keywords and correspondi ng

answers can be renoved from the database when they
wae@7magskonger consi dered rel evant. A cal cul at PGRIUSE007/060472

rel evance can be perfornmed every tinme that a new user

receives the "answer" and chooses to ask for another

exact search (indicating a |lack of useful data or

rel evance). |If the user accesses the answer and does

not request another search with the sa search ternp
anSYRE M HEOVRES G RION 3r IGE PORIBSFAEETIS RS B e el et e ariel of
dorsgiegloftsedrcing bxpeaisef and dalertiseds getes haleealseiqsémétotesarant-peked)

ads geexg?%%ggé q%gégatﬁ)&% a2007/ 060472 search with the

r) ternms, then the searcher

[0078% h?H@m@FN @El%resda‘ﬁg lée\ya‘?lgageg_ Beths ﬁ‘ﬁ/éﬂloﬁfaré‘&)%ﬁl%n% the

consi d answer rel evant versus not relevant |s
detglfeg@[g@(af_lca]lqn Kl us dir’s Biemdedbithe ApRIHEY HaimsHe Rovenall such

fea@?&vﬁlﬁ aﬁ"@dntéyés deﬂhﬁﬁrﬁdntfoh%ﬁttdﬁmltﬁmaheﬁme &Pirit and scope of the
al .t er [ for archlv

at i t _no
S Fie § e upER e R TGRIE S Andien B et gptg o those
skiligidrin {hara)t, igjis @oydes[r@Db it thenineemtibm erthe exaoticamsmdction &nd gperation
. | i
|Ilu{lr%§e§ z}ﬁld%g%glbg(ﬁe Eﬁg ESJOY&M Al 41LJI‘R§5I% @ngj'gﬁ{t'gh&?ﬂﬁ}e@ﬁggﬁ% may be
reswéqutp{fé@ng ‘N'”HhthAﬁFﬂFte)%H‘eéWﬁnFthnent wher e nost of the
sear chi ng conputation across search engi nes happens at
the server. In the preferred enbodi nent, nuch of the
searcher conputation is perforned in a distributed
way via the searchers' conputers. [00132] In another
enbodi nent, the searcher tool interface is defined in
an "open" way so that third-parties may provide
better and better tools, perhaps tailored for specific
keywords, categories, or industries including
nmedi ci ne, travel, shopping, etc... [00133] In another
enbodi ment, it is possible for a user's "default
search engine" to return results in a w ndow frane
whil e the searcher is doing nore extensive research
and the user is presented with advertisenents. This
| ets the user see sonme results as quickly as they
woul d see them fromone of the standard top search
engi nes. [00134] In another enbodi nent, harder queries
can be sent to searchers who have signed up for "paid
search”. The queries are sent to the avail able
searcher pool for a given keyword or set of keywords
along wwth a bid for how nuch would be paid if the
query were answered within a specified period of
time. The first searcher to "lock" the query can then
spend whatever tine is necessary to answer the
guestion and collect the paynent fromthe wuser. This
di ffers from Googl e answers because there is a pool of
searchers available at all tinmes who are associ ated
wi th specific keywords. [00135] There are many
applications that can run better using this platform
creating a better user experience. For translating
text fromone | anguage to another, you would sinply
query: "translate fromenglish to spanish "I |ove
you'." The expert searcher m ght be using a
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transl ator service such as altavista to get that
answer. One nice thing is that those who are
wo/aPogspabl e woul d be abl e to hear the translBET/O82007/060472
froma native speaker, in addition to getting the
text translation. [00136] Wth the present invention
users get significantly inproved highly-rel evant
search results froma broader base of information
%h n current search engines can index; keyword-
CLEMyet ed searchers are enabl ed with power ful searcher
t ooWhattiheltimedns: adapt to the domain bei ng searched;
there is a process for having searchers conpensated
f or1.Heinpihng of penidrmpihga s&BCchACOROIEMID84847
PCﬁ@H§gQ9;6Q§Qﬁ@%acﬁg5wgﬁéethat provi des notivation

for | ar ge searchers to be available in a
var$eacinod hurawaf@ebwh%@@rr@ﬁpwga 85g5et feprasivg fythe query; and
adV@éédnﬁﬁU e 98éry tOthBavachd @) erl0fd BRbAKE for frniepi M @edduce

g be a highly targeted audi ence. [00137] The
S?Sqtga?rlﬁjres and advantages of the invention are

appaupelping Beayoh tekalts tdéteajuegdospeci fi cati on and, thus,

it is intended by the appended clains to cover al

such features and adyantages of the invention that

f al - AvneliPe as rRsitedtinslagpil rwiereih said easplingfsefagiing, presenting and
sudplYRIHré patiortied hhéedl-timel nce nunerous nodi fications and

changes will readily occur to those skilled in the

art, it is not desired to limt the invention to the

exacctA methstl asicdcitexhin @ladin o pereadin said detbimisihg edreyatisasiskearching a

I all suitable nodifications

aatffRE férg‘%\%% Cﬂ&%ﬁ&ﬁ@‘gba% %sorted to. falling within

t he scope of the invention. 34 WO 2007/ 084847

PCTJ Lﬁ%@@l@é Q@%?@d in Elafth bﬁvﬁé‘?@ﬁ m'e?no@ |c§r‘nﬁﬁ%@s 'a§soc§lat|ngAsearchers

nmet hod perform ng a search rising receiving
withykeyiardy 31“?* 6?#’ acy 8@?@0%%%@0%(@1“ ST %U}?&Hery to keYWOVdS
assimed ehesaronde. can perform a search responsive to the

gquery; and presenting the query to the searcher to

performa search for the query and produce search

r esul A ethatds sejgsl igiclagn 4 artheh corarisingsanking kegweyde foy selecting
asSgge. 2. A nethod as recited in claim1, wherein

sal d receiving, selecting, presenting and supplying

are perfornmed in real-time. 3. A nethod as recited in

cl a% nt; ﬂqgth\f)ﬂ a§ RiclecSiaicRin etfamm'r Pbrﬂg|sﬂ@?ﬁmu|@e@amaﬁ¢éh£6mive to

a,. dat abase. fo sear cher matchin e ry. 4.
efESUIREE A FIFleaid 9 Acraiche s DA Pl TRt SIabe S8feSs es

associ ating searchers wth keywords and said

Seaf CA‘hBﬁAo& QURICh&ER RATRAHIN KSY WORASNnAY cdhiGisBy RbMifify

pIuraI searchers and said presenting comprises presenting the query to the plurality of
searchers.

8. A method as recited in claim 4, wherein said determining comprises identifying a
first single searcher and said presenting comprises presenting the query to the first single

searcher.

9. A method as recited in claim 8, wherein said determining comprises identifying a
second single searcher after the first single searcher discontinued a search.

35



assigned to searchers. 5. A nethod as recited in claim

4, further conprising ranking keywords for selecting
wa2@easesiher. 6. A nethod as recited in clai m IPCFHUSI0NE060472

conpri sing ranki ng searchers responsive to

effectiveness and said selecting of a searcher is

based on the rank of the searchers. 7. A nethod as

recited in claim4, wherein said determ ning conprises

identifying plural searchers and said presenting

conprises presenting the query to the plurality of

seat emsthodBas cigetimoldinas, whegsirt &first seaedhal 10rdspondiraidwed to
peﬁﬁhqhde%ﬁ%”‘n'ng conprises identifying a first single

edarcher and said presenting conprises presenting the
query to the first single searcher. 9. A nmethod as
reciit Q\dmétﬂocpzlisaf'eme% in WART £iwheRMH He HRUR éHnﬂinQQ o OHRI oS

identify second single searcher after the first

me§$9ﬁ@1 aeteé,té%?%ﬁ% a@l@é‘k‘}ﬁmeﬁﬁ@? aRd SR re%@'“‘%%)cator

2007/084847 PCT/U82007/060472 10. A nethod as recited

searcher to respond is

1 Gndtiibod BLERETh Bl Lalrraiaisg’ Mot hoh s

r ecdetegohining Vdiememma quatydhaeibpert previoedydeachedgpdi se one

of ' , hi cs

rres@g\égh%ﬁgwa un| rr?nﬁjgtgesoh?rg%%§§g§tdg?er&!{]ga A net hod

as recited in claiml1, further conpri sing:

det £y ™ rﬂétﬁ@d éid‘h%bi&@rin tlaien U hgrelhogaiddResimirRVdofpRbas:

searched £ ErpﬁldlqﬁNPFEV|OQ%;§earCh results

r esFOWE[ Ve etyHO‘id Q" §E OB AGYWOLS OT RHOPRGECES 1 eci t ed

i n wesdEnimdl? ysemadth derpredoud qdetiesrhaving ke keywpinds sas!:

COMBlH e RPB IR one dI e Wias Hubdbalkey vor ds of

previ ous queries presenting a user with the previous

gueries having |like keywords; and allow ng the user

t o peherdihdng reditel eciBma gl Ribkeifl YRS haishind dontbridBS ARGz atch.

recited in claim13, wherein the mat ching conprises a

fuzzy match. 15 A nethod as recited in claim13,

whereAmdiive azatdibd meelaan3r wisesin sghapasithiag comgdrisbs a pdrbal mfatch.

nmethod as recited in claim1l, wherein the query source

conprises one of a user conputer system a digital

quetty Asoethedas mcitesian claigpl ivdatdinothe qaery ePwpherrenrisgsmone of a
s b AFTRE Y stofi £t QBT Sourde, [ RBPAILARBN SHBIEMIBNE &tomated

speech query source as recited in clalm
q“%YSQ%ﬁ%ﬁ@?”%@ﬁﬁﬁ%§@ﬁ@”g?éﬁ%@?ﬂHWﬂ@oﬁC%peech query
|nto a text query. 18. A nethod as recited in claim

aﬁ ﬁ*r ; gtgr %Sgr I ||;1 Oint’ { (?ur%h%Ir (r:]gnpans}ﬁ(g) tr%ﬁsanmg a%peec% query

into a text query.

18. A method as recited in claim 17, further comprising providing a voice message
as search results.

19. A method as recited in claim 1, wherein the query source comprises a cellular
telephone and the query comprises a text message.

20. A method as recited in claim 19, wherein the results comprises a text message
displayed by the cellular telephone.
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19. A nethod as recited in claim1, wherein the query
source conprises a cellular telephone and the query
W@ vpos43¢s a text nessage. 20. A nethod as recP@EUSINT/060472
claim19, wherein the results conprises a text nessage
di spl ayed by the cellular tel ephone. 36 WO 2007/ 084847
PCT/ US2007/ 060472 21. A nmethod as recited in claiml,
wherei n the query source conprises a cellular
t el ephone. and the res rise one of a text
mesSlageneypdphiecieddn 8'3'5‘ LHY%F@)WP@%%M PRYCe PR iSEs a cellular
telephsi ayiete teyultshxam@ﬁé;d arleadt attedt efebexge, graghicsAunoet Undomagsource
ook §ELTch By FeaMidualgne! 1, Lhe query comprises a
heé“sel'écting sel ects responsive to
spoken keywords. 23. A nethod as recited in claim1,
f Ur 3200 mEREPE 1 i BRAS Mol difinBG569 8680rid3e R fory ano

user and a searcher concerning the query. hod
the £glepig; SeleqisirepPENSlY &P SBOKEA RYWESS: conpr i si ng pr OVI d| ng a
chat area for the nessages. 25. A nethod as recited

n i m.23 ei.n the sages rise
B b Adas B g oL TR et FROC A58 ernpe
betivben & nsamsnd aseargher oomuerrsEsthe paergni tting via a voi ce
over internet protocol channel. 27. A nmethod as
recited in claim23, further conprising presenting
adve th seihehes regitad ”h@'a'ﬁh@ fyrRASTANAIBIAgG ProYiging & Ghat aﬁ%for the
medsagegcited in claim1l, wherein either the user or the
searcher can nodify the query during the search
process. 29. A nethod as recited in claiml1, further
C ON3dr. iAsetjogpaereeitedi im glaan23 eweretn the mertage$ corapriss @vice
meg#gg_g atime that the search is being perforned. 30.
fethod as recited in claim1l1, further conprising
presenting one of an analog or digital advertisenent

to & USSrﬁétthlJéé ROt i bIHiBn édwa/ohetra.etr@%hsmmln§ cbmbms transmitting
erfo as recited in claim 30

med
Waﬂﬂ@P%PW”WH@“%H%WB%SSWV@?E|senent is a spoken nessage.

32. A nethod as recited in claim1, further conprising

pr efﬁﬁ%e%daa@ rgcqtkég Tntélzfi nﬁrt?ér%o%gﬁ%ﬁi g&elr aﬁ g@&rtwent

receiving, sel g, preSen
durpg O TBWBUIMIPCT/ US2007/ 060472 33 A nethod as recited
in claim?29, wherein allowi ng a searcher accepting a

search uery to designate the adverti senent.
28. A method 4s recited in claim 1, wherein either the user or the searcher can

modify the query during the search process.

29. A method as recited in claim 1, further comprising presenting an advertisement
to a user during a time that the search is being performed.

30. A method as recited in claim 1, further comprising presenting one of an analog or
digital advertisement to a user during a time that the search is being performed.

31. Amethod as recited in claim 30, wherein the analog advertisement is a spoken
message.

32. A method as recited in claim 1, further comprising presenting an advertisement
to a user during the receiving, selecting, presenting and supplying.
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34. A nethod as recited in claim?29, wherein
advertisers may bid for position and placenent and
wao povi7sgusef adverti senents associ ated w th keyweeTES2907/660472
user's QU . 35. A nethod as recited in claim 29,
wherei n advertisers may bid for position and
pl acenment and tim ng of ads associated with keywords
on the searcher's GJ and the searcher can optionally
pi ck which advertisenent is presented. 36. A nethod as
recited in claiml1, providing a reward to a searcher
t hat3. rasethedaclecitades tlkivs2R ebeinedlobiyng a seareher ad8deptifg a search
, laim1l, providing a reward to a
qu%zgﬂ%%@ﬁ%?ﬁg?cﬁgﬂséﬁﬁﬁch results not rejected by a
user. 38. A nethod as recited in claim1, wherein the
dﬁtﬁ N b6y OGBS BT &, WhBRIERRESsorl Riay bloGoRRAGand

resentin resents ural searchers Wt
plagﬁjnéq,n)t, anqg {yaing efg%f/?rnﬁﬁne@%%p@l aled with myg\{or%font%éser S GUI

searchers search results to the user. 39. A nethod as

rec d Ia| furt co S : | ocat.ing ..
C it romeodudioflern UL A B Rl ESHs med PR irttsiion g
placmimermarerumla@ df adslassmwiatey withekegidalids po el segrehersHal Isantl he
; cited in claim
so e, BT B e A rert R e o b T o
dat abase and determ nes how the searcher will be

uti id Zﬁﬂﬁethﬁd ﬁsUrTeUlfé%i i Bl N @Fovidiil a AwaRS b adeahérakdt h8slsearch
her conprising allow ng a searcher to

rest"Fsaar?g?F@‘?& b‘f?ﬁése(ﬁuery to a second searcher. 42. A nethod
as recited in claim4l, wherein the transfer conprises

deSé7g m%étﬂg%gs EEE@GVWE% infP %Q&AﬁgeéjreWaFcﬂ ta@%a%ﬁéﬁ% has search
sear cher as recited 1n
resylisgiot FRigctaddia ysgr-f or a particul ar user can be set by
the particular user. 38 WD 2007/ 084847
PCT/ UsS2007/ 060472 44, A met hod of rankij n
st AT oé)ase&es'.t%'w'ﬁ@“ hr‘T’ﬁ‘SFPHb‘ihGHPte%'B'PQ Qi“baﬁé%ﬁr"hers
for tlm sfeerCh ehe preeéntind) prekseyiswplucs searan@drs vaithdee by, lﬂhaesupplylng
. S ' 45. A net hod as
s B P AR K Sebh [t ARSIt ng: ranki ng
keywords based on a first searcher associated with a

firgd Akrﬁé‘tﬂ@cﬁé’erecﬁéd%‘élfaﬁ’f'f%e@c&lﬂﬂsbﬁ gt 0 a second
searcher associj at ed a second keyword; rankin

t helocadipg Adal W@é‘?b&‘?@@hﬁrﬁdwéi“ therasplte gee rPF’P@P' by 8&%@% anso

t hadllowing ahd atiduibeal go@thers v@ifeinBetsbg&cisane first and
second keywords, the second keyword may be used to
select a searcher with higher priority than using the
fir4x Acegthod s teoitesieh eleim & véhemirttheseardiger rakingtihsiored i a

dathiSibbRG dét@rn’ﬁhé'%' HBWARe sRETR W e BiZeBMKiuRAS sdPthed future
query uses
41. A method as recited in claim 1, further comprising allowing a searcher to transfer

the query to a second searcher.

42. A method as recited in claim 41, wherein the transfer comprises designating a
keyword associated with the second searcher.

43. A method as recited in claim 6, wherein searcher ranking for a particular user
can be set by the particular user.
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gl obal rank for keywords that gets increnmented or

decrenented. 47. A nethod as recited in claim 45,
WoL@res4841 he rankings for a future query uses PKEYSINT060472

pairs that relate which of two keywords, when seen in

conbi nation, should be the higher priority. 48. A

met hod as recited in claiml1, further conprising

sending the keywords to a search engine. 49. A

system conprising; a user systemallowing a user to

enter a query; a server determning a searcher to

Sea4 A mbteodjoferaiykingaagwards,eampheig:syst em al | ow ng t he

eSS ie RS AR LGB b 3l AD S
conqrd@reﬂg thesleearwbiide responsigeo thernuodat.r ol | i ng a coﬁ‘put er

with a process stored therein, conprising locating a
searcher who can performa search responsive to a

r ec8l ¢EPINGASI GO tﬁﬂﬂ‘ PRE e MNHFOMRESIERIery to the

s eaeﬁmj kety@ome rofa@éomnaa ﬁ@t@e@ﬂ&hér@ss@dhﬂecqwm a/flr@ﬂdayword
sear ch r.esul

Pt OFIE B PG i F 8 idty sedrondd s St R feyware
conankisg thg secand &eyworc higkegnilandhe tinst lkeypomddsanthat io atfliere query

S 53 SRR 501 PA ATk B B el s
seqreheq Wish @%Pétpﬁo%tlf ige vaing theffird keyvsydigesetest a easinesl | i ng a
conmput er conprising a keymords and searchers linked to

e MERhaTas o5 ioles el e s RTBE ok Afive udi Thds 2

global smarfatieywordsthat getsieareniented sutidcserhersddd f or sear ch
results supplied by the searcher. 54. A searcher
dIS | ay, conprising: a query field providing the query
- isaethoamiregitesidn elaim 4% glipied the Enkingpior g afyre lquery uses

kew@&%a;@ ta@rehfe SHBRbI 88 KbPvdrie vma@ Been ||550mkﬂnéﬂéh ha@duld be the

npri sing: presenting a searcher with a query and
h'gg‘?’rlp{i%'t}‘lg the searcher to produce search results for
the query; and rewarding the searcher for accepted

SCUEN HERH 1S reaPin BallPL N9hePSof SRS b b MR g o
seaigh gngiet ed in cl aim 55 vvher ein the reward includes a
graduated paynent.

49. A system, comprising;

a user system allowing a user to enter a query;

a server determining a searcher to search the query; and

a searcher system allowing the searcher to search for search results for the query
and provide the search results to the user.

50. A computer readable storage for controlling a computer with a process stored
therein, comprising locating a searcher who can perform a search responsive to a received
query and presenting the query to the searcher to perform a search for the query and
produce search results.

51. A computer readable storage for controlling a computer with a database

comprising a query, a keyword corresponding to the query and a searcher corresponding to
the keyword.
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58. A nethod as recited in claim55, wherein the

reward i s determ ned responsive to searcher
w@eoos4sehce. 59. A nethod as recited in clai nlPGBUS2007/060472

wherein a searcher ranking is lowered responsive to

non- accepted results. 60. A nethod, conprising:

starting a search responsive to a query; and

presenting an advertisenent to a user during the

search. 61. A nethod as recited in claim®60, wherein

the advertisement is presented prior to returning the

seadx A coagulel seadftde dfta BeldIOE 088 stoegk fadontrollink ai dcomplter

corl 5 e PhRTED s ek BRSO DR B A o cat | on ar ea

I's used for exchanging information between user and

Sea&*ﬁsc",h@ﬁser@g’play%&ﬁ fapg; as recited in claim®60, further
r|S|n &/o ucing a user display with an area for

r ec%ﬂ“!ﬂ%be G0 enty %ér?e'ﬁ"ﬁ’?y agiger g bﬁ@f‘%’&d &2 pethesdnfin
cl ad s8266h rene field forsaardh AdviIeY duppleamtthd seatchsnCi at ed
wth a keyword. 65. A nethod as recited in claim63,
wherein said advertisenent is chosen by a searcher
bef @t A dearahgr disphy, ¢<Innr1rilaiegrdi splay. 66. A display as

recé&@e‘?yfrendﬁo%ﬂ?ﬁ c}ufeWJfQ%%erC Wprising: a favori te

website area; t'e search engi ne area;
t r ahegaEgh rB%H“ﬁ daldfoy S?@rﬁhéqsé'rts tpRe SH P?tottBe tifr"%t her
searcher and a results area where search results can
ﬁi?ged to transfer either partial or final search
es mrtBO HEMHLEN 67. A method as recited in claim
66 gresentieg a seamgiter witng gaery aneallofving théeessa@er whreoduce search

I j rti senments that can be sent to the user
ms@%fgﬁhéﬂﬂa g%grcher is conducting a search. 68. A

met lRyardHg thesggarabgr fonacseptiedsoach iglidisei n t he presenti ng

presents a video advertisenent. 69. A nethod as

recited in further conprising allow.n
frarcy

| a
upl Fadh rﬂﬁthg‘?%ee@c'teé"d%'ﬁm e MORPY BRI OR A AR

A nmethod as recited in claiml1, further conprising the

203 £ Do RGH SO B PSR LRl v dfaoAld fLheeq

non-
payedi-ted in claim70 further conpri si ng:

58. A method as recited in claim 55, wherein the reward is determined responsive to

searcher performance.

59. A method as recited in claim 55, wherein a searcher ranking is lowered
responsive to non-accepted results.

60. A method, comprising:
starting a search responsive to a query; and

presenting an advertisement to a user during the search.

61. A method as recited in claim 60, wherein the advertisement is presented prior to
returning the search results.

62. A method as recited in claim 60, further comprising producing a user display with
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provi ding search results in a designated web site; and
providing the user with a pointer to the designated
WO 75848¢7 41 PCT/US2007/060472

a communication area is used for exchanging information between user and searcher.

63. A method as recited in claim 60, further comprising producing a user display with

an area for receiving advertisements.

64. A method as recited in claim 60, wherein said advertisement is associated with a
keyword.

65. A method as recited in claim 63, wherein said advertisement is chosen by a
searcher before being sent to the display.

66. A display as recited in claim 54, further comprising:

a favorite website area;

a favorite search engine area;

a transfer button to transfer the query to another searcher; and

a results area where search results can be placed to transfer either partial or final
search results to the user.

67. A method as recited in claim 66further comprising an area for the searcher
selecting advertisements that can be sent to the user for wm the searcher is conducting a
search.

68. A method as recited in claim 29, wherein the presenting presents a video
advertisement.

69. A method as recited in claim 68, further comprising allowing uploading video
advertisements based on keywords.

70. A method as recited in claim 1, further comprising the searcher performing a
search of a local hard drive, a bookshelf and a non-public source.

71. A method as recited in claim 70further comprising:

providing search results in a designated web site; and
providing the user with a pointer to the designated web site
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