The present invention concerns systens forl handling of refundi rﬂgﬂoAU

tax, such as val ue-added tax to a consuner who has purchased goods in

anot her tax area than the area where he is resident, for exanple in another
country than his country of residence. BACKGROUND ART Persons who travel to
anot her country than their country of residence may have the right to a
refund of so-called val ue-added tax when they purchase 10 goods or services
abroad. This i j [} nate of tax can
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as 25% but is somewhat | ower fgr certain goods and services. 15 In Capada
this tax on g&HsSSUHHAS dRHEBI0SS t3%4QfyC 'é?LtrB‘i"‘rn"“g‘PoW%@é’EC g gpods In

suppl enent¢f or, [Walo] : JaFAveS i axes
in the ord5er gpgir%‘{d[?/g e%et\ h@ﬁ?ephr%%@et%ﬁg??%?lg%ﬁg&exporPlge,qgt%e@ge't

val ue- added t @pastrg dman his coamyrycduesiderse.be ref unded to persons who are
resident outside the country. 20 A condition for this is that purchased
goods are expyt e utside the country. Hitherto, it has been very
conpl i cat ed f%?@ﬁ%@ﬁdgﬁ?ot her visitors to a foreign country with

val ue- added tax to obtain a refund of this tax. Ways of carrying out the

refund vary betapeeis Whocf @aedittoCanbther esunthi s EhaiPBLRtNESf rdSidehee ingdys are
allowed to apply for a refund when they | eave the country, for exanple in
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2007 2 rate of tax can vary in different countries. In Europe the tax rate for most
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countries is over 10%. For example, the United Kingdom has so-called VAT
(Value-added Tax) at 17.5% on most articles. In Sweden and Denmark this
tax is as much as 25% but is somewhat lower for certain goods and services.

15 In Canada this tax on goods and services is 7% and certain provinces have a
supplement for provincial taxes. In the USA most states have regional taxes
in the order of 1-10%.

With the purpose of stimulating exports, these value-added taxes can in
many countries be refunded to persons who are resident outside the country.
20 A condition for this is that purchased goods are exported and used outside

the country.

Hitherto, it has been very complicated for tourists and other visitors to a
foreign country with value-added tax to obtain a refund of this tax. Ways of
carrying out the refund vary between different countries. In some countries,
25 visitors are allowed to apply for a refund when they leave the country, for
example in transit areas at airports or near borders. However, the visitor must
gather receipts and decide which purchases are entitled to a refund. The

visitor must also complete forms in foreign languages, which forms must be



checked by customs officials at the same tine as the purchases, m_ugm;bm]
presented. The visitor nust thereafter queue at a refund counte t e
receive the refund often in the currency @ the country in question, which
in turn neans that the visitor nmust later stand in an exchange queue in
order to 5 receive his refund in the desired c_urrenc%. One exanple of a
process for rehaekiichyyveuaiemadefédiaisart the sams timedas the Quiabasesaoust dieng t o

this process, a pers who.has vi sited the ntr.y t, post fr si de
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agent handl es the case and sends the refung. The refund is paid in Canadi an
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change it %Ot igc??i\%ﬂse@?%oofn q%%?g%wﬁ%@ﬂgha Anot her way of refunding

val ue- adde iI'S”prac ited Kingdom For each purchase
for which a refund is possible, the visitor nust 15 prove his right to a
refund by pre<an iexgnipls gfasspocesd dot hefusdings valsieiaddet taxCés tpaactiseelt @i | er s

may al so demand a m nj num purchase before a refund, can be.received. The
Visitor mist GRcEn AGROTRGHOGH, PEYGESS. SHREFSRN MEPUTRS VSRR Wi CoHNY/
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all refund forns a corresponding g s nust be presented to a custons
of ficial and treesipissior @il purebasase sThereafienitstakeargh leastt die wdakedeafore trened
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to each shop where the person nade a purchase. The retailer will then

deduct a fee andstsdsaichanged tethencurrensy ¢fdris owe ¢audliyni ng  anount to the
custoner, who then can change it to a currency that can be wused in his

hoel and. 3 0 QU3 2904y & refunding value-added tax (VAT) is practised in the United
Kingdom. For each purchase for which a refund is possible, the visitor must

15 prove his right to a refund by presenting his passport to the sales assistant.

Certain retailers may also demand a minimum purchase before a refund can

be received. The visitor must then in the shop complete a special refund form

which is supplied by the retailer.

When the visitor leaves the European Community, all refund forms and
20 corresponding goods must be presented to a customs official and the visitor
receives a customs stamp on the above-mentioned form. If the visitor
neglects to certify the refund form at the customs, he will have no further

opportunity of receiving a refund.

Once outside the European Community, the visitor must post a customs-
25 stamped refund form to each shop where the person made a purchase. The
retailer will then deduct a fee and send a cheque in Euros for the remaining
amount to the customer, who then can change it to a currency that can be

used in his homeland.



O her countries have other special rules that nust be fulfilled in order to
obtain a refund of val ue-added tax. As can be seen fromthe aboyd] A Gi%ﬂm
possible for individuals to receive a reflund of val ue-added tax whi ch has
been paid on purchasing goods in 5 foreign countries. However, as has been
seen, this is extrenely conplicated for certain countries. Furthernore, the
rul es vary, wétbar rﬁ@k‘ég’leﬁst haye péhefeppetigl e thaf Mmustike fdfillgskin oideriaiting

several count rdb‘?gindﬂu(eiﬂm% 8f\t7£|118:add£ g RUr Pose of enabling val ue-added tax to
be refunded to peopl e who are "resirdent” in another country is of course to

try to stinulate export of goods. 10 Wth the aimof preventing tax fraud,
di fferent coumty cas Begeenfomrntheasbdas it e posskienfdri ihdeduabove, reteive a
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or
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refunds of val ue- ax for both tourists an ops. | shops i ch
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forms which have t conpleted with certain personal details.. Goods and
form are preconsipraty SRR Prnprians A tpB A AR cpb i innaR B o
custons stanp. The above-nenti oned conpani es have service points at

i nternational e pafdoseastceritblingéRic-atiaéd eas tovberefiried ot sedse wito abdai n
their refund directly in the desired currenc¥. The conpany then takes care
of all paperwdekidgRtiimbRNPer weustY s of Teerseeiw ityetocgipuiaie expeded goddse for

cust oner 18 o ih §e BB RN e Bl ABNE UFreliot BT AT o Pncte fas vice

poi nts for refoseti egemplifiset abddes] toaintrodinee cdifé@me ruiesnwhichomsishdet met 25
requi site docunents to the service conpany afterwards. The service conpany
can then, witPreaetoglipvpforeigs gitasimtaceivreiridngs ehealveradded i@ in  t he

custoner's bank account or the like. These service conpani es considerably
T o T ISR R Mok B g et onBLeSERLY ot biaar

easier handling of refunds of value-added tax for both tourists and shops. In

15 shops which are collaborating with these service companies, tourists are

given refund forms which have to be completed with certain personal details.

Goods and forms are presented at customs and forms are provided with the

requisite customs stamp. The above-mentioned companies have service

points at international airports and at border stations where tourists can

20  obtain their refund directly in the desired currency. The company then takes

care of all paperwork and bills the shops. The service company charges a fee

for its services, which represents a percentage of the purchase sum.

If a customer forgets or does not have time to visit the above-mentioned
service points for refunding value-added tax, the customer can also send the
25 requisite documents to the service company afterwards. The service
company can then, with the aid of the documents, deposit the tax refund in

the customer’s bank account or the like.

These service companies considerably simplify the procedure for tourists and

doubtless considerably stimulate sales for the participating shops.



4 However, there is a need for further sinplification for both shop-owners
and tourists. There is still a great deal of tinme-consum ng %@pﬁﬂﬁorﬁ@ﬁf{or

t he shops, which, for each new custoner who is perceived to tourist or
states hinself to be 5 a tourist, must furnish refund fornms and in addition
must explain to the tourist how to fill themin. This time-consuni ng

practi ce redutlesveaviee themwisod neegi fog further simpliicationoieghotihehepeywnaid angere i s
a great need {o s%npl ify the routines and reduce the paperwork. WO 00/42546
suggests a sy For sinplifying the refunding of val ue-added 10 tax. The
sai d system conprises an advanced transaction card, which is intended to

cooperate Wi tirhepd @ dt@rarghadtddap oﬁﬁﬁ@&@édhﬂnglﬁa@baﬁ@rk formancbpsqmlamd
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consuner it is regarded to be inconvenient to have yet another "credit
card" to | ook ViOt@/4254b saggssts ai syistemdonsimplifyisg ﬁtﬂﬁﬂdﬂdlmmwah@rmﬁﬁeﬁbl em
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refund corresponding to the entered purchase data. However, the system
15 suggested in WO 00/42546 is not realistic because it does not take into
account the requirements of different countries for checking of transactions
regarding refunding of tax. Essential data, such as the cardholder's passport
number and home address, is also difficult to store on the transaction card
since these details must be able to be changed, for example if the card
20 holder changes his home address. For the individual consumer it is regarded
to be inconvenient to have yet another “credit card” to look after and carry

with one on trips abroad.

A further problem with the system described above where refund forms
provided with customs stamps are presented at a refund point for payment of
25 arefund is that it is impossible for the service company to check the accuracy
of the purchase amount, which could have been manipulated. It is not

possible to check for fraud and to what extent it occurs.

Another problem is that with the present system it takes a long time before

the consumers receive their refund. The consumers’ means are temporarily



5 3 0 AUG 2007 reduced by the anmobunt of the sales tax charged
on the purchase. If the consuner pays by credit card, the cqrg U;@u%@()']
charges a percentage of the entire purchdse sum i.e. includi gﬁsal es tax
| f a consumer purchases capital goods for |arge suns, the consuner's
spendi ng power can be tenporarily 5 considerably reduced which is al so
di sadvant ageousddcsd biidpe. amount cfvthgesales taxnchaeged ovcthe perchase. df great

need, fromthe point of view of r ove
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conprises shop termnals which have credit card readers and which are

connect ed VI a goedsier kargeosymaaiiia &PnsyBer's sPesdinguppweals CBR M temRom der to
carry out ; e%%ﬂ%‘aeaée%ﬁpéﬁﬁedomléﬂ éié’é‘a}é%ﬂ(lé?tagésﬂ tforcsf’hr §t§ that said

termnal s means i nput "o urchase a for each
respective purchase 15 occasion, that the system has prograns for adding
dat a gener at ed\sdig et\lrmmsfmehe aboue there & a8 greati meed) ffrosaltles pbamt of efevt bé
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program cont r QL f,PL4 e ©ftoufislkund forms conprising detailed information
about the purchase andd)g%( coPlrJeIspondl ng refund of sales tax, that the

consuner's credit card nunber is hgl stered in a shop term nal by neans of
said credit cDIGGLEABIRE QF INMENEIGNN with the purchase, that said program
is arranged to check via the consuner's credit card nunber if the consuner

is entitl t arefu | e t

debi tihg 30 ¢ it PEHERY afleriBReR chabeidilanatht The BB b Sfip
refund Of sal agrrhiadls wrﬁct?rlrﬁai/!et ceeditl dagd debdérd andt Whidhharé Octcﬂinem;ed:hﬁ@e
anount m nus an anount which is sales tax mnus a service fee and that the
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cust ons- starrpe ensure rms are |ver
WIth means for input of purchase data for each respective purchase

15  occasion, that the system has programs for adding data generated by the
system, such as calculation of sales tax for the purchase in question, to said
purchase data, that shops connected to the system have printers for
purchase receipts and refund forms, that said program controls printout of
refund forms comprising detailed information about the purchase and

20 corresponding refund of sales tax, that the consumer’s credit card number is
registered in a shop terminal by means of said credit card reader in
connection with the purchase, that said program is arranged to check via the
consumer’s credit card number if the consumer is entitled to a refund of sales
tax, that said program controls the debiting of the credit card and, when the

25  consumer is entitled to a refund of sales tax, the credit card is debited with
the total purchase amount minus an amount which is sales tax minus a
service fee and that the program controls the printout of a declaration, to be
signed by the consumer, that he will carry out export of goods, have refund
forms customs-stamped and ensure that stamped refund forms are delivered

30 to a service company, which, in exchange for said service fee, checks the



30 to a service conpany, which, in exchange for said service fee, checks the
6 a 0 AUG 2007 stanped refund formand returns the forn1t01t@2%$$o?ggzhich
inturn sends a list of purchases performed via the shop w t’h t nt
to refund of sales tax to the tax-authority of the country and receives
fromthe authority a sum of noney corresponding to the sales tax with
entitlenent t&tamped aeignddaimigad wtyesthe s tame slen. twhyaalin jurnssends a

decl aration i Ml i . r

pre-determ ne@ggﬁggﬁfdhc%c%g% @?ﬁ“é’ﬁ@?ﬁgﬂ% 3E§tes hlogggﬁtﬂéﬁéﬂ&ggﬁgio %é;f%ﬁgeqfnsﬁll%%bi ted
from the consuaeto the tedatithofifydof thet dsurggosisd asceivsy froexiper 4@t ofyda sabdl
nmeasures with the refund formare not per{or consuner within a

| ned by the
fixed period ShdQNet cerresPoAdNDIheSeS aa<rw&fhg@éﬂ%membt%é%ﬁunﬁfthai has
connecti ongw he_nurgchase i ,m?aq t:] ; - unt
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A purchase raeocespmef ovithihea tfixed| pgnidd endf thah déhe usasdhgsegram ds amarigedi by

sales tax,.is pripted out. wever, when the consuner:.s credit. card is

dobi ted- olPy e SRS IBRav g0 0g BaNaSe A adiaieC AP gRE Bl not
the sal es tax.reflif arhBOSUERT bKGRAGe Fat tARNBYrchhBE pridbUSaiaddRek idmpRdig t he
service fee, in his account and thus has increased |liquidity and, in

addi tion, the ateleashar gheclkythat Hbebaarsumer's i aediéscardehas eali talidity dpeviod not
have to be paid,on.sal tax, . T temin accordance wth the invention
W1t also be SHraRing sttt SERUG is POREAREEhe s PPUST bl e
af t erwar ds whaing he IGeduiutiian thasfixddeberibd avigtnitizh thbedbrisitdrednandhage
carried out in the shop in direct connection with the purchase, there is no

oppor t uni 1§ f sarfied et saidégneaswi@s.pul ati on of the amount of the refund. Wen
the refund is carried out at a

With the system in accordance with the invention, a consumer receives his
refund of sales tax immediately in connection with a purchase. A purchase
receipt for the total price of the purchase, i.e. including sales tax, is printed
out. However, when the consumer’s credit card is debited only the price of
20 the goods and a service fee are charged and not the sales tax. The
consumer keeps the money, the value-added tax minus the service fee, in his
account and thus has increased liquidity and, in addition, the fee charged by

the bank that issues the credit card will not have to be paid on sales tax.

The system in accordance with the invention will also be safer than previous
25 systems where the sales tax is refunded afterwards when the consumer has
left the country. When the refund is carried out in the shop in direct
connection with the purchase, there is no opportunity for fraud, i.e.
manipulation of the amount of the refund. When the refund is carried out at a
later date, it is possible for someone to fake the stated price and refund

30 amount.



| ater date, it is possible for soneone to fake the stated priciaoﬁw,rei‘w}d
30 anpbunt. 30 AUG 2007 7 According to another enbodi nent, the’i I(ﬂti IS
characterised in that the systemconprisés a central database which, via a
network, is connected to shop termnals included in the system that the
system conpri ses conputer 5 prograns to create an identification reference
which is common to each respective receipt with associated refund form and
declaration and to state said identification reference on the receipt,

refund form a%c@%h&{tﬁtén%@her@ﬂbowﬁ%ngéhfeomhﬁgr‘] 5 cﬁ%%?:getgr?s%dt BnthtaFu the

el ectronically store e receipt rm and dec I"on i

dat abase. 10 Agsi@ndicogprizes 4 gehinalr databask vetith, vides ag&icR) isncaieeisthns e
with the invention is ﬁ:h@}r{f\c(;qedéj s%g in that sajd identification reference
conpri ses one ShGP tREPBAIY EYGad- By thersysdemi fhat the Sysiam icaamrises GarmpiHer

nunbers fog, f ERYTR oy, - ferq angh: ON OF
TR Red | RarhAIRG reaft. SAOPentfiGRidrCFefehtos %'ﬁ%%@ﬁl@%ﬁ%ﬁﬁw th
ref erence to tregpedivbasicaiphivetis heseriatedt refurat faorhaddfdeglaraton lamdwiol statd-i g. 1

shows schemati cal | first enbodi nent of the syst in accpordance wth the
Tnvent on. | Fi §atbdergEa i eTRRCE 07 e Baeil S MR AN Gt st |

20 accordance tMii thet Q@stbth%nbtrgﬁ?eclf'tgseléctﬁorﬁl%w Ho?é!"tﬁé‘%&épf, Aefdrtf fRhPcess
steps included in the systemin the enbodinent 1n accordance wwth Fig. 1. 8

30 AU6 2Q7 ENBODIedkNagomin Theedatalesal ON Fig. 1 shows a nunber of shop
termnals, 1, 2 and 3, which are connected to a systemin accordance with

e ouernbon RS b BeRGHIGPERBRImER Ane" SjABARYS AR’ G BEPS 11
invention is characterised in that said identification reference comprises one
or more identification details, such as identification numbers for, for example,

a shop, shop terminal and country.
DESCRIPTION OF THE FIGURES

15 The invention will be described below in greater detail with reference to the

embodiments shown in the attached figures. In which

Fig. 1 shows schematically a first embodiment of the system in accordance

with the invention.

Fig. 2 shows schematically a second embodiment of the system in

20 accordance with the invention.

Figs 3-6 show flow charts for the process steps included in the system in the

embodiment in accordance with Fig. 1.



5 The shop termnals 1, 2 and 3 have credit card readers and are connected
via networks 4 to financial institutes, such as card-issuing ba kg E, i
order to carry out purchase transactions &i a consunmers' creditYc U SZDﬁﬂe
terminals 1, 2 and 3 are provided with neans for input of purchase data for
each respective purchase occasion, ich neans can be, for exanple

wh
el ectroni ¢ 10 EMB Dlé@ENTgr@F TTF%”%VENQ@Nas prograns for addi ng data

generated by the system such as calculation of sales tax for the purchase

i n question, tli?g.iﬁisﬂowe%f GiABEr 8RERop e%?ﬁ'ﬁﬁal?,oﬂnf%gﬁﬁfg&iémﬁreswﬁ SRYS

printers for pu ase receipts and T or'ns. ase recei pts can be
printed out ira shetentisaoowdanoaywitn theasivendigh saret svhiotd heed wegtetentnshe@n be

printed via a (15 se a_ra.ﬁ%rpr}]nlg‘er..Al ternatively, shops can have a comon
printer for bdEHNNA '@i‘% CRhENPRY g 6PHHMY-Sai d programis arranged to
control printout of refund fornms conprising detailed information about the

purchase apd T sRsPeEHhiAgIsT £f 2Rhdof hadk eFedittardSresldrE AR Sorletfed
arranged to provide refund forms with customary areas for inscription of

per sonal det aiVianetv@ks 4stodmaneial nsditwesrsushramearddsilring danke Spiseier to

nunber, which gr 0 . he consuner for ssj ng.thrqugh
custons. Said C%rr gréﬁlﬁ%hiﬁepgégée%qltoggé#eg?éﬁ}‘l ertshgre? r?ﬁﬁﬁ%?ﬁée fgg@ma{?s ard
number  whet her drde 3casd qirevided @ithi iegflst forainpaf Widpoichssd egathator Mhem the
credit card is read a check can also be nade via the network 4 and the

card-i ssui ng Z5SPRgliveaRurchash &crRasionhwhitbceeaascamnbeintor fexamme glestamice i s
i | abl i it X I t |
chocked o Phoro@cliasSisitts' THeislste e BiolofarlS e BhghaPasid SerkhReR 57 iRE i ac e

refund of sal eysteraxsuch adablculatiopesfisatesofaxvial tith purablase e qoastibrexbesads f or
a fixed period of time fromthe lg%;ch se occasion. Said programis arranged
to control thPYehdRedatasirscoueded e dhe systase havgniintels hPwehaserer |

efund forms aiorbue andthEEnd s, Surchascrreps B BERT AP R S
del i vered to austomaryewaynparmashwegistersnand refund forms can be printed via a
15  separate printer. Alternatively, shops can have a common printer for both

receipts and refund forms. Said program is arranged to control printout of

refund forms comprising detailed information about the purchase and

corresponding refund of sales tax. Said program is also arranged to provide

refund forms with customary areas for inscription of personal details, such as

20 the customer's name, address and passport number, which areas are

completed by the consumer before passing through customs.

Said program is arranged to check via the consumer’s credit card number
whether the customer is entitled to a refund of sales tax. When the credit
card is read a check can also be made via the network 4 and the card-issuing
25 bank as to whether the necessary amount for the purchase is available via
the credit card. The expiry date of the card can also be checked either
manually or by scanning. A condition for receiving immediate refund of sales
tax is that the period of validity of the card extends for a fixed period of time
from the purchase occasion. Said program is arranged to control the printout

30 of a declaration, to be signed by the consumer, that he will carry out export of



exchange for a service fee, checks the stanped refund form and
formto the shop. The retailer sends a |list of purchases performlﬂ\uﬁ id@ 5

shop with entitlement to refund of sales t@x to the tax-authority of the
country and receives fromthe authority a sum of noney corresponding to the

sales tax paid. Said decl ar%on includes information that the consuner
agrees to a priHCRRtRY HARsS IRYEnTefuBd roEpsnausigMsostampedagnd: aeswgl thatadded

tax being 10 inkad unpefy redi .fotnkﬂ% ods: ar e.not
exported and s%igﬁfp%gasfﬁu@? \tf\n%sct e riagp\tljénrgef ggmgaggfvﬁtgt Cper orgphe{cﬁyﬁ@ ﬁ e
consuner wit lexechangeXedaservioe fed hihecks tieel stemped refand berna amantelyrnprtbgi ded
of course thﬂi thte tE\xpiﬁ%{? te of .the card I.s i)r}fnre han a nth fromthe
time of purcHYEB ©018e§heR.oThe refalensends & iish ofshiignases ReffofRed (ba dhfer
goes to a gustsHEp witRlenBflemént MR BPYSIc3NEX E@f@%xtﬁtﬂﬁril?mhﬁtcﬁgn th
personal details and_ passport nunber are presented together wi th passports
and where t he andkefegeivesofrag tecauthstityns ssitranpetbriely edieesposidingstd thedsaleat t he
condi tions for,C Xr%gdmd of val ue-added tax have been fulfilled. 20 After the
cust ons inspectalg, ‘as illustrated by arrow 8, the consunmer goes to a
service point 9, which is run by said service conpany at airports and near

borders, if tI@aiblodeldarationbigichgiesr ipfsrathtion thadithé ed@RUNMEYagrERS ©OASHET
hands in the custons-stanped refund format the service point from where
the staff send&BENNEHLANOUBE ROorespABIigEr ta @ leasiptin valusaaddesd ftax ebeing

where 25 e fQugReliShGhefHeomfnd s MaMeESqt Behd Yok Sarasit dhdil ShgP 10
9. romthne orri ) ﬂ

question, as 1s 1llustrated by the arrow ack ps
are al so invaaidnéasurassweitivitbe fefendviboh dre nbiapgedrmwd tHie tisecohsemeppany

for each purchgse transactiqgn. 3 UG 2007 10 The enbodi nent shown in
Fig. 1is gr eé’t"ﬂyns"’] hﬁ?@ﬂeé’é? f dhis %@tﬁﬁ@o fcap bg @ jonthprroyidedi &f egursdur se
that term nal shhftife E@RY AMELEF 1K SRPRS ABFL than a month from the time of

purchase.

15 In Fig. 1 the arrow 6 illustrates that the consumer goes to a customs station
7, where goods and refund forms completed with personal details and
passport number are presented together with passports and where the
refund forms are customs-stamped if the customs find that the conditions for

refund of value-added tax have been fulfilled.

20  After the customs inspection, as illustrated by arrow 8, the consumer goes to
a service point 9, which is run by said service company at airports and near
borders, if the border is being crossed in a different way. The consumer
hands in the customs-stamped refund form at the service point from where
the staff send the refund form to the service company’s back office 10, where

25 the form is checked and from where the form is sent to the shop in question,
as is illustrated by the arrow 11. From the back office, shops are also
invoiced for a service fee which is charged by the service company for each

purchase transaction.



war ehouses in different countries shall be connected to the syst ﬁ]nhuﬁstzm?
the current systemis part of an international flow 5 The syste w4
t he enbodi nent in accordance with Fig. 1 19 described in nore detail bel ow
with reference to Figs 3-6. In the enbodi ment in accordance wth Fig. 2,

di sinil details.in Fig. .1 b i t he
Pt by enoe momolt SRRl sfwn 1T 1€ i Breat¥:sigml o O BB o PAB g 1
i s that the shpe tamigadss canelhROMIRGHAE Wi @ @_ré&cﬂﬂﬁwﬂé‘?twrslﬁoétg éﬁ%a

central database 13 which belongs to the system’in this enbodineh
whi ch al | pur cMaebousemdadliffesast caunifies shalrheotonrectegtts, theefystemfjosimasand

' . : , i i ig. he d b 13
e shown separipsry et Bveell RSP D matoRdo Wy 1 ce. However, the

central database is suitably placed in the back 15 office. As illustrated by

t he broken$l i nEheldysteimefiae iy tieeemblodirse®t inaitcatdumhdeewitle FRIeCisafbdcibbden
dat abase. For the gentgg%i@nent . n accordance with Fig. 2, said conputer

programs bel dA§ih W Withirefaranee i FigiigkB to create an identification
reference for each purchase transaction, which reference is comobn to each

respective 20 Ih%éié?ﬁbé’dﬂ%énftd% %eemgﬂe@%ﬂgr:rgefzu[e;i%{gsc’édﬂés@%naﬁg & gidigp- The

conputer programis arranged to state sald rrden cation refé&rence on the
recei pt, refutelailoinnkigntl hdwelbmenatdiven thef sarae trofeyereenpmierdie dT e dseftian e

they are stor in the dafabase. Suitably, these identifjcation references
will incl ude o(ﬁgergpcﬁof?%mi &1 FBﬁ'” fag-dgtb?i fha g AheR teHBRAIT AEat | on

nunbers, for, dopheeicIWha sb&énd Refivork M@Pto 4 ¥eMtraptafbdse oM vhith J&18

- feg e
consuner carries out the sanme steps as are d_escrl ed I n conhection h the
enbodi nent i n tadbersysiare inithis empodimenidinf whighl 3ll parchaseriradsactions in the

cust ons- st anp e f 0 servic oint 9. Fromthe service point,
3 0 AUG 2001 ?8"{1‘1‘;@??8"’@%{??@‘8“{ E"i”@o?rﬂ%&%f’%ﬁatb%lsn?r% Sf‘)’r?‘irf Eoateosaie Bt he
flow charts shaaityj in Fig. 2 the database 13 is shown separately and separated from the
back office. However, the central database is suitably placed in the back
15 office. As illustrated by the broken line 14, the service points 9 can also be

connected to the database.

For the embodiment in accordance with Fig. 2, said computer programs
belonging to the system are arranged to create an identification reference for
each purchase transaction, which reference is common to each respective
20 receipt and its corresponding refund form and declaration. The computer
program is arranged to state said identification reference on the receipt,
refund form and declaration before they are printed and before they are

stored in the database.

Suitably, these identification references will include one or more identification
25 details, such as identification numbers, for, for example, the shop, shop

terminal and country.

The consumer carries out the same steps as are described in connection
with the embodiment in accordance with Fig. 1 and finally hands in the

customs-stamped refund form to the service point 9. From the service point,



Figs 3-6, the refund formis then sent to the back office. Fr ;
office information is stored in the database 13 when a refunﬂd)mggzﬂmane

in. Fromthe back office an invoice is séft via the network 12 to shops
together 5 with a list of refund fornms which have cone in during the nost
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urchases in the formof one 15 or nore itens for a total of 10 000 SEK
\F/)\hen t he crediWﬁéhfsd'”Wg‘C?WtBéBeiﬁﬁ‘OPHé the déftareneapatwaamihsaiotalnalusagdedr

programis actiy ra?djaﬁcﬁ'tﬁé‘f‘otélyr%ﬁlfﬁglfé)()[ﬁree@%ﬁlgssary checks as to whether the

custoner is enti ?I ed to an 1 mre constituted of val ue-added tax
m nus a service fee. In the shown enbodinent the service fee is 3% of the
total purchaselhs sbep uses. theflistHe dklareevdiueenslep! tag toalheetaxdai@tiotigxand

heck i I ied t t th t d i alid for the necessary
AR I SEIT LAY AR Bk
connect i 0RQW tdysidif iRUEEIREENdNWItREFRN P are %Uﬂalﬁl?e;g‘té?%dﬂﬁ%%l E&ﬁg@ﬁd”&‘?ﬁé at

custons. Fig. describes the procesS at the co on poi nt refund
forms. 25 Fi g.Shepgegicinterwalst With distsc o6 sonrretuined doims fahidctheastibpsheass thsequent

Several modi 1 avonzed oS irtEolgariemihers Perreicd BT HEe Poreirng
clains. 12 Mlth@cmstoﬁy@gmﬁ@gﬁdmndl ing of refunding of sales tax, such as
val ue- added tax to
As is described in Fig. 3, the consumer makes purchases in the form of one
15 ormore items for a total of 10 000 SEK. When the credit card is swiped in the
credit card terminal the computer program is activated in the system for
necessary checks as to whether the customer is entitled to an immediate
refund, constituted of value-added tax minus a service fee. In the shown
embodiment the service fee is 3% of the total purchase price, i.e. of the
20 item/items plus value-added tax. A check is also carried out as to whether the

card is valid for the necessary period after the purchase occasion.

Fig. 3 describes the process in connection with the purchase in the shop.
Fig. 4 describes the process at customs.

Fig. 5 describes the process at the collection point for refund forms.

25 Fig. 6 describes the process in the back office and the subsequent process in

the shop.

The invention is not limited to the above embodiments. Several modifications

are possible within the framework of the following claims.



a consunmer who has purchased goods in anotger tax area than the area 5
where he is resident, for exanple in anotﬂ r country than his country of
residence, c har acteri zedi nthat the systemconprises shop
termnals (1, 2, 3) which have credit card readers and which are connected
via networks (4) to financial institutes, such as banks (5), in order to
carry out purchase 10 transactions via consuners' credit cards, that said
termnals (1, 2, 3) are provided with neans for input of purchase data for
each respecti VeLAIM®B chase occasion, that the system has prograns for adding
data generated by the system such as-calculation of sales tax for the

purchase in qugestion, to sai ur.chase. data, that shops connected to the 15
syst em have prf‘n%@;{?{:en? %)qr rﬂﬂﬂ‘ﬁ'ﬁgs‘g rf‘@@é’?'}ﬁ gfa%ﬁﬁs 1% FHEN a5y Yalueadded dax do
programis arrangesnsanme®@WEeha®Hundide fi ri S ailed
i nformation about the pur cha_seaar?d cor rgg%oodnogi Iﬂﬁ%ﬁ%ﬂ%xg‘?%gg?ggﬂ? g)‘i(’?ét hat

t he consunbr's cwbere heasdenidebtrfor examyies ireapdthien caustrpihan disrcoahtrpyf neans

of said credit c Sd %ecaeder in connection with the 20 purchase, that said
programis arrang(:[édd S heck via the consumer's credit card nunber if the

consuner is entitdgd tdcaeafAad ph Hat 8 d@emidodipriseaishoplieghRRILANY! Ol S
the debiting of the credit card and, when the consuner is entitled to a

refund of sal es Bhwhigmbavg stfdit eaiddendesedid ndnichwatenconnreded xla pevaibs e

i e et 2 d wict e s
he.pr ogr am cont FoS TRECY et fes oy FaiR e df FaSEal: ot Trhecac

consumer, 10hat htranbadtionarviy conbuepsdredif carIRYshat N terirthaBY 1 O BF are
cust ons- st anped and, ensure that stanped refund fornms are delivered to a

servi ce conpany, PIWeat Wih sReanmder frputsal puseiasec gatador easberespestive
S TESC o ondBUERRSS, ESLALSE, 108, B eyl oo
3 0 AUG 2007 togerénatet dfy $héesydtam, t sudtheast aatcalidtionr iof ysalés tfag €srumtay and
receives from the %%'gshori : t?or?%nsoafid mL)IPC Y COdrarta?st gtng;]ggs Lonnet: Sal er?et ax
with purchase in question, p ase , ps connected to t
15 system have printers for purchase receipts and refund forms, that said
program is arranged to control printout of refund forms comprising
detailed information about the purchase and corresponding refund of
sales tax, that the consumer’s credit card number is registered in a shop
terminal by means of said credit card reader in connection with the
20 purchase, that said program is arranged to check via the consumer's
credit card number if the consumer is entitled to a refund of sales tax, that
said program controls the debiting of the credit card and, when the
consumer is entitled to a refund of sales tax, the credit card is debited
with the total purchase amount minus an amount which is sales tax minus
25 a service fee and that the program controls the printout of a declaration,
to be signed by the consumer, that he will carry out export of goods, have
refund forms customs-stamped and ensure that stamped refund forms are
delivered to a service company, which, in exchange for said service fee,
checks the stamped refund form and returns the form to the shop, which

30 in turn sends a list of purchases performed via the shop with entitlement



entitlement to a refund that has been paid, and additionally,, ga g
declaration includes information that the, consuner agrees toaa pA b52007
det erm ned anount corresponding to at | ead? the sales tax bei ng debited
fromthe consunmer's credit card if the goods are not exported and said

fixed poriod, ant ERUELraERIEE o GRAMANTER Be EREEY AR TBENEL Rote: o
with the purchaste anthdntpda agemdefiuabhey efrrddpentipiguis the aamrsntax agitthe
made fromthe purchase price, said check conprising at |east a check that

the consuner's ce@iflamentr & hasrelund thatc hapereast Paistt angh mgiditionatiéd sséd i od
of time fromt heﬂc{?ﬁé l%ﬁeirf&ﬁg?e%' %orrﬂ’gfiérﬂé[ﬁﬁtr od cochfsuHéFeabPeéso?cg% grdan the

fixed period wt I'ch consuner have carried”out said

measures. 85 2. @gterminddhamoant damespondity ¢d at feabt tiesaletdak bethg debited t he
system conprises_a central database,  (13).which, via a network (12), i
connected to shoffOFe@ rRsUNpars sredi g:ari nE%ﬁ&?oﬂﬁ Qrﬁe”%ty%)fﬁé?ﬁeé ARd Sﬂ‘fi;
System Conpri SespfaRMHERitR 19 FéfTRd f8rm Gr& Rbf pefolfiéd bl the ¥d) ce
whi ch is conmmon to each r'espectelgve ZOmrIeéei pt pvvlﬁ?h assggbggggepg{fe(ﬁwhﬁgrm
and decl arati on anfixed periice sad dthat deaiti pragraimons r afrangett etoocheble if edri pt
refund form and decl aratio nd that the system.is arranged tp thereafter
el ectronically s?%'?réeqt'ﬁg ngp,eﬁ?t purcp@rs&ndanf Hﬁmezﬁjl’ﬂ)tedg%‘f]‘é&@%i 8?1 tﬁﬁ_ 'ﬁ%‘é”é?

dat abase. 185 3. SUAMChA RCARMENRGH thbt furehaddhAce CAHH akekicoRshridng Bt
said identification reference conprises one or nore identificationdetails,
such as identifileast onh ahgslsethat fibe, consumexaimgiedit cardhbas aheglidityr peried and
country. extending a fixed period of time from the purchase occasion, which period
of time is longer than the fixed period within which the consumer shall

have carried out said measures.

16 2. System in accordance with claim 1

characterized in that the system comprises a central database
(13) which, via a network (12), is connected to shop terminals (1, 2, 3)
included in the system, that the system comprises computer programs to
create an identification reference which is common to each respective
20 receipt with associated refund form and declaration and to state said
identification reference on the receipt, refund form and declaration, and
that the system is arranged to thereafter electronically store the receipt,

refund form and declaration in the database.

25 3. System in accordance with claim 2,

characterized in that said identification reference comprises one
or more identification details, such as identification numbers for, for

example, a shop, shop terminal and country.



