
(12) INTERNATIONAL APPLICATION PUBLISHED UNDER THE PATENT COOPERATION TREATY (PCT) 

(19) World Intellectual Property 	
-, 

Organization 	 1111111111111101110111101111101011111010111111111111111010W110111111111110111111 
International Bureau 	 ...

.1
j 

	

..........!;,,, 	
(10) International Publication Number 

(43) International Publication Date 	 WO 2014/055149 Al 
10 April 2014 (10.04.2014) 	WI P0 I P CT 

(51) International Patent Classification: 	 AO, AT, AU, AZ, BA, BB, BG, BH, BN, BR, BW, BY, 
G06Q 30/02 (2012.01) 	 BZ, CA, CH, CL, CN, CO, CR, CU, CZ, DE, DK, DM, 

DO, DZ, EC, EE, EG, ES, FI, GB, GD, GE, GH, GM, GT, 
(21) International Application Number: 	 HN, HR, HU, ID, IL, IN, IS, JP, KE, KG, KN, KP, KR, 

	

PCT/US2013/050773 	KZ, LA, LC, LK, LR, LS, LT, LU, LY, MA, MD, ME, 
(22) International Filing Date: 	 MG, MK, MN, MW, MX, MY, MZ, NA, NG, NI, NO, NZ, 

	

16 July 2013 (16.07.2013) 	OM, PA, PE, PG, PH, PL, PT, QA, RO, RS, RU, RW, SC, 
SD, SE, SG, SK, SL, SM, ST, SV, SY, TH, TJ, TM, TN, 

(25) Filing Language: 	 English 	TR, TT, TZ, UA, UG, US, UZ, VC, VN, ZA, ZM, ZW. 

(26) Publication Language: 	 English 	(84) Designated States (unless otherwise indicated, for every 

(30) Priority Data: 	 kind of regional protection available): ARIPO (BW, GH, 

13/644,124 	3 October 2012 (03.10.2012) 	US 	GM, KE, LR, LS, MW, MZ, NA, RW, SD, SL, SZ, TZ, 
UG, ZM, ZW), Eurasian (AM, AZ, BY, KG, KZ, RU, TJ, 

(71) Applicant: CITICORP CREDIT SERVICES, INC. 	TM), European (AL, AT, BE, BG, CH, CY, CZ, DE, DK, 
[US/US]; 1 Court Square, Long Island, NY 11120 (US). 	EE, ES, FI, FR, GB, GR, HR, HU, IE, IS, IT, LT, LU, LV, 

(72) Inventor: HUOVILAINEN, Sami; 340 E 80th Street, 	MC, MK, MT, NL, NO, PL, PT, RO, RS, SE, SI, SK, SM,  
#2B, New York NY 10075 (US). 	 TR), OAPI (BF, BJ, CF, CG, CI, CM, GA, GN, GQ, GW, ,  

KM, ML, MR, NE, SN, TD, TG). 
(74) Agent: HARRINGTON, John, M.; Johnson, Marcou & 

Isaacs, LLC, 317A E. Liberty Street, Savannah, GA 31401 	Published: 

(US). 	 — 	with international search report (Art. 21(3)) 

(81) Designated States (unless otherwise indicated, for every 
kind of national protection available): AE, AG, AL, AM, 

= 

(54) Title: METHODS AND SYSTEMS FOR OPTIMIZING MARKETING STRATEGY TO CUSTOMERS OR PROSPECTIVE 
CUSTOMERS OF A FINANCIAL INSTITUTION 

101 
/ 

— Rey Balance $ Ala  
102  Issuer A 

Fuq File Data 
_ BT  $ Balm, ,112 

— Cam $ Balance A" 
104 

Issuer B 
Full File Data 

Total Revenue A18  

i 	
,•111820 106 

------ 
Issuer C 

Full File Data o 

T

R

o

e

t:l

a

$  

s

Spend

pe,

: 

- Cum $ Interest A22  

108 
• 

6,12 
— Cum $ Intercnang 

— Late/OVL $ Fees
,126 

A28  Il 

.4 	
k
......._ 

 Issuer Z 
FLA File Data 

- Annual Fees 

— Cum $ RisSA 28  

CiN 
71' ---- 

— Total $ PaymentsA 

Il 

un 	 Fig. 1 un 
---- 	(57) Abstract: Methods and systems for optimizing marketing strategy to fmancial institution customers or prospective customers 
71' ._, employ a processor coupled to memory and other computer hardware and software components for receiving customer profile data 

	

..::::; 	with a plurality of transaction card issuers other than the financial institution, developing models based at least in part on the cus - 

	

el 	tomer profile data and at least in part on financial institution customer account and credit data, and generating estimated spend and 

	

en.) 	balance behaviors for at least one financial institution customer with the plurality of transaction card issuers other than the fmancial 
institution based at least in part on said models. Based at least in part on the estimated spend and balance behaviors, financial institu - 

	

.,. 	tion marketing initiatives are created. 

(12) INTERNATIONAL APPLICATION PUBLISHED UNDER THE PATENT COOPERATION TREATY (PCT) 
(19) World Intellectual Property 

Organization 
International Bureau 

(43) International Publication Date 
10 April 2014 (10.04.2014) WIPOIPCT 

(10) International Publication Number 

WO 2014/055149 A1 

(51) International Patent Classification: 
G06Q 30/02 (2012.01) 

(21) International Application Number: 

(22) International Filing Date: 

(25) Filing Language: 

(26) Publication Language: 

PCT/US2013/050773 

16 July 2013 (16.07.2013) 

English 

English 

(30) Priority Data: 
13/644,124 3 October 2012 (03.10.2012) US 

(71) Applicant: CITICORP CREDIT SERVICES, INC. 
[US/US]; 1 Court Square, Long Island, NY 11120 (US). 

(72) Inventor: HUOVILAINEN, Sami; 340 E 80th Street, 
#2B, New York, NY 10075 (US). 

(74) Agent: HARRINGTON, John, M.; Johnson, Marcou & 
Isaacs, LLC, 317A E. Liberty Street, Savannah, GA 31401 
(US). 

(81) Designated States (unless otherwise indicated, for every 
kind of national protection available)'. AE, AG, AL, AM, 

AO, AT, AU, AZ, BA, BB, BG, BH, BN, BR, BW, BY, 
BZ, CA, CH, CL, CN, CO, CR, CU, CZ, DE, DK, DM, 
DO, DZ, EC, EE, EG, ES, FI, GB, GD, GE, GH, GM, GT, 
HN, HR, HU, ID, IL, IN, IS, JP, KE, KG, KN, KP, KR, 
KZ, LA, LC, LK, LR, LS, LT, LU, LY, MA, MD, ME, 
MG, MK, MN, MW, MX, MY, MZ, NA, NG, NI, NO, NZ, 
OM, PA, PE, PG, PH, PL, PT, QA, RO, RS, RU, RW, SC, 
SD, SE, SG, SK, SL, SM, ST, SV, SY, TH, TJ, TM, TN, 
TR, TT, TZ, UA, UG, US, UZ, VC, VN, ZA, ZM, ZW. 

(84) Designated States (unless otherwise indicated, for every 
kind of regional protection available)'. ARIPO (BW, GH, 
GM, KE, LR, LS, MW, MZ, NA, RW, SD, SL, SZ, TZ, 
UG, ZM, ZW), Eurasian (AM, AZ, BY, KG, KZ, RU, TJ, 
TM), European (AL, AT, BE, BG, CH, CY, CZ, DE, DK, 
EE, ES, FI, FR, GB, GR, HR, HU, IE, IS, IT, LT, LU, LV, 
MC, MK, MT, NL, NO, PL, PT, RO, RS, SE, SI, SK, SM, 
TR), OAPI (BF, BJ, CF, CG, CI, CM, GA, GN, GQ, GW, 
KM, ML, MR, NE, SN, TD, TG). 

Published: 
— with international search report (Art. 21(3)) 

(54) Title: METHODS AND SYSTEMS FOR OPTIMIZING MARKETING STRATEGY TO CUSTOMERS OR PROSPECTIVE 
CUSTOMERS OF A FINANCIAL INSTITUTION 

104 
'V 

o\ •t 
i-H 

© 

o 
CJ 

o 
& 

bsju A 
Full File Data 

h? jn ^ 
Fuil File Dats 

issuer C 
Full File Data 

issuer Z 
Fjii File Data ry' 

— Rev 
.110 

— Rev Balance S 

~~ 37$ 
r, . >112 
Ba:a:sce 

4 Ra:a-.rp ^114 5 Midi iC6 

Revenue '*^ 

- Tcia $ Spend -*'118 

— Revi irds Spend -Aa} 

•••• Cum $ Interest^122 

,^12 
v I • • Gnc#ity.j0 

-s,. x-1?6 
— Late OVL 3> Fees 

•••• Ann ,^^2c> 

-CU!l)$RiSK-'12!> 

- Tots! S Payments^* 

(57) Abstract: Methods and systems for optimizing marketing strategy to financial institution customers or prospective customers 
employ a processor coupled to memory and other computer hardware and software components for receiving customer profile data 
with a plurality of transaction card issuers other than the financial institution, developing models based at least in part on the cus -
tomer profile data and at least in part on financial institution customer account and credit data, and generating estimated spend and 
balance behaviors for at least one financial institution customer with the plurality of transaction card issuers other than the financial 
institution based at least in part on said models. Based at least in part on the estimated spend and balance behaviors, financial institu -
tion marketing initiatives are created. 


