
 

 

1/9 

Data processing 

apparatus

Payment 

operation

Institution member

Return

P
ay

m
e
nt

 

ap
pl

ic
at

io
n

P
a
ym

en
t 

vo
u
ch

e
r

Electronic 

receipt

First terminal device

Application 

platform

 

FIG. 1 

Determine a receipt obtaining manner corresponding to a payment voucher, where 

the payment voucher is generated after payment processing of a target transaction is 

performed based on a reimbursement code

Obtain, in the determined receipt obtaining manner, an electronic receipt that 

matches the payment voucher

S102

S104

Return the electronic receipt and the payment voucher to an application platform on 

which an institution to which the reimbursement code belongs is settled, to process 

the electronic receipt and the payment voucher on the application platform

S106

 

FIG. 2 
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Obtain, from a payment voucher, information about a transaction participant corresponding to a 

target transaction, where the payment voucher is generated after payment processing of the 

target transaction is performed based on a reimbursement code

Obtain, in the determined receipt obtaining manner, an electronic receipt that matches the 

payment voucher

S102-2

S104

Return the electronic receipt and the payment voucher to an application platform on which an 

institution to which the reimbursement code belongs is settled, to process the electronic receipt 

and the payment voucher on the application platform

S106

Determine, based on the obtained information about the transaction participant, whether the 

corresponding transaction participant has activated an automatic receipt return service; and if 

yes, determine that a receipt obtaining manner is a first obtaining manner; or if no, determine 

that a receipt obtaining manner is a second obtaining manner

S102-4

 

FIG. 3 
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Determine a receipt obtaining manner corresponding to a payment voucher, where the 

payment voucher is generated after payment processing of a target transaction is performed 

based on a reimbursement code

If it is determined that the receipt obtaining manner is a first obtaining manner, determine 

institution information of an institution to which the reimbursement code belongs

S102

S104-2

Return the electronic receipt and the payment voucher to an application platform on which 

the institution to which the reimbursement code belongs is settled, to process the electronic 

receipt and the payment voucher on the application platform

S106

Send a first receipt obtaining request to a transaction participant of the target transaction 

based on the determined institution information and determined voucher identification 

information of the payment voucher, so that the transaction participant generates an 

electronic receipt based on the first receipt obtaining request

Receive the electronic receipt and the voucher identification information that are sent by 

the transaction participant, and determine the received electronic receipt as an electronic 

receipt that matches the payment voucher corresponding to the voucher identification 

information

S104-4

S104-6

 

FIG. 4 

  



 

 

4/9 

Determine a receipt obtaining manner corresponding to a payment voucher, where the 

payment voucher is generated after payment processing of a target transaction is 

performed based on a reimbursement code

If the receipt obtaining manner is a first obtaining manner, receive an electronic receipt 

and voucher identification information that are sent by a transaction participant of the 

target transaction, and determine the received electronic receipt as an electronic receipt 

that matches a payment voucher corresponding to the voucher identification information, 

where the electronic receipt is generated based on a second receipt obtaining request sent 

by an institution member who initiates the target transaction, and the second receipt 

obtaining request includes the voucher identification information of the payment voucher

S102

S104-8

Return the electronic receipt and the payment voucher to an application platform on which 

an institution to which the reimbursement code belongs is settled, to process the electronic 

receipt and the payment voucher on the application platform

S106
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Determine a receipt obtaining manner corresponding to a payment voucher, where the 

payment voucher is generated after payment processing of a target transaction is 

performed based on a reimbursement code

If an electronic receipt obtaining manner is a second obtaining manner, receive an 

electronic receipt sent by a transaction participant of the target transaction, where the 

electronic receipt is generated based on a third receipt obtaining request sent by an 

institution member who initiates the target transaction, and the third receipt obtaining 

request is sent based on an electronic receipt application code provided by a transaction 

participant who scans the target transaction

S102

S104-10

Return the electronic receipt and the payment voucher to an application platform on 

which an institution to which the reimbursement code belongs is settled, to process the 

electronic receipt and the payment voucher on the application platform

S106

Perform matching processing on the electronic receipt and the payment voucher in a 

preset first matching manner, and if matching succeeds, determine the received electronic 

receipt as an electronic receipt that matches the payment voucher

S104-12
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Determine a receipt obtaining manner corresponding to a payment voucher, where the 

payment voucher is generated after payment processing of a target transaction is 

performed based on a reimbursement code

If an electronic receipt obtaining manner is a second obtaining manner, receive a first 

association request sent by a first terminal device of an institution member who initiates 

the target transaction, where the first association request includes an electronic receipt 

and voucher identification information, and the electronic receipt is obtained by the first 

terminal device from a transaction participant of the target transaction based on a receipt 

application operation performed by the institution member, or the electronic receipt is 

generated based on a paper receipt of the target transaction and is uploaded by the 

institution member

S102

S104-14

Return the electronic receipt and the payment voucher to an application platform on 

which an institution to which the reimbursement code belongs is settled, to process the 

electronic receipt and the payment voucher on the application platform

S106

Determine the electronic receipt in the first association request as an electronic receipt 

that matches a payment voucher corresponding to the voucher identification information

S104-16
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Determine a receipt obtaining manner corresponding to a payment voucher, where the 

payment voucher is generated after payment processing of a target transaction is 

performed based on a reimbursement code

If an electronic receipt obtaining manner is a second obtaining manner, receive a second 

association request sent by a first terminal device of an institution member who initiates 

the target transaction, where the second association request includes an electronic receipt 

and voucher identification information, and the electronic receipt is not generated based 

on the target transaction and is uploaded by the institutional member

S102

S104-18

Return the electronic receipt and the payment voucher to an application platform on 

which an institution to which the reimbursement code belongs is settled, to process the 

electronic receipt and the payment voucher on the application platform

S106

Obtain a corresponding payment voucher based on the voucher identification information 

in the second association request, and perform matching processing on the electronic 

receipt in the second association request and the obtained payment voucher in a preset 

second matching manner

S104-20

If matching processing succeeds, determine the received electronic receipt as an 

electronic receipt that matches the obtained payment voucher

S104-22

 

FIG. 8 
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Determine a receipt obtaining manner corresponding to a payment voucher, where the 

payment voucher is generated after payment processing of a target transaction is 

performed based on a reimbursement code

Obtain, in the determined receipt obtaining manner, an electronic receipt that matches the 

payment voucher

S102

S104

Send, based on voucher information of the payment voucher and receipt information of 

the electronic receipt, prompt information to an application platform on which an 

institution to which a reimbursement code belongs is settled

S106-2

If a specified request sent by the application platform is received, return the electronic 

receipt and the payment voucher to the application platform on which the institution to 

which the reimbursement code belongs is settled

S106-4
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FIG. 12 


