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stamped forms must then be posted to the operator in the original country for rectification of 

their records which delays the refund being made in some cases and runs the risk of the 

completed forms getting lost in transit.  Furthermore, there is a greater chance of the customer 

losing ones or more of the forms the longer that they have them prior to submitting them to the 

operator. 5 

 

From the retailer's point of view, there are also numerous disadvantages with each of the known 

systems.  In particular, the manual method requires the retailer to ensure that there is adequate 

stock of forms to provide to customers and the staff must spend a significant amount of time 

filling out the forms on behalf of the customers.  This delays the processing of payments at the 10 

till creating queues and causing customer dissatisfaction.  For the integrated systems, typically, 

a relatively bulky printer must be provided in the store which may be expensive and 

inconvenient to install.  Furthermore, a significant amount of paper for the printer must also be 

provided.  Finally, from the transaction server operator's point of view, the manual transactions 

in particular are very expensive to process, resulting in high overheads to the operator reducing 15 

the profits significantly and in some cases it is not inconceivable for the operators to provide a 

refund at a loss.  The manual method is very time-consuming for the transaction server operator 

and there is a vast amount of paperwork involved with all the known methods, 

 

WO 2006/022580 discloses a system for handling refund of sales tax.  First terminals capture 20 

biometric data identifying the consumer.  Computer programs link the biometric data to a 

consumer's purchases and store the consumer’s transactions together with the biometric data at 

a central database.  Second terminals can capture the same biometric data of the consumer.  A 

computer program compares the same biometric data with stored biometric data and gathers 

the electronic transaction(s) linked to the stored biometric data from the database.  The second 25 

terminals present the gathered electronic transaction(s) for custom control. 

 

WO 2004/081838 discloses a system for handling of refunding of value-added tax. First 

terminals are provided with equipment for entering purchase data.  Electronic cheques are 

created on the basis of that data.  Information carriers to be carried by a consumer have 30 

personal details for the consumer stored thereon and an identifying reference.  Computer 

programs link the reference and electronic cheques for the person's purchases, and store the 

cheques together with their references in a central database.  Second terminals are arranged to 

gather electronic cheques belonging to the references from the database for presentation for 

customs inspection. 35 

 

WO 03/079249 discloses a tax claim system comprising a payment card system suitable for 

accepting payment card transactions at a point of sale, the payment card system comprising a 

display for displaying information to a payment card system terminal user.  The tax claim system 
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further includes at least one data capture device for receiving card details from a payment 

cardholder and an indication receiving element for receiving an indication that a tax refund claim 

is required for a transaction.  The system further provides a claim generation module for 

generating a tax refund claim in response to a received indication that a tax refund claim is 

required for a transaction and communicating this generated claim to an associated printer 5 

device. 

 

WO 00/42546 discloses a system for recovering refundable taxes (e.g.VAT) using a transaction 

card to record purchases made by a traveller that are subject to VAT in a foreign country.  The 

traveller loads the transaction card with a software application that is able to record the 10 

purchases subject to VAT.  The traveller uses the card to make purchases in the foreign country, 

and the card calculates and accumulates the VAT subject to refund.  When leaving the foreign 

country, the traveller inserts the card into a terminal, the software application reads the VAT 

subject to refund, and the traveller selects how to receive the refund. 

 15 

It is an object therefore of the present invention to provide a method and system for processing 

transactions that qualify for a refund of duty that overcome at least some of the difficulties with 

the known methods and systems that is both simple to operate, relatively inexpensive to install 

and efficient in use. 

 20 

Statements of Invention 

 

The invention is defined in the claims. 

 

An embodiment of the invention provides a method of processing transactions that qualify for a 25 

refund of duty, where a plurality of retailers sell goods to customers, in a system comprising a 

plurality of retailer point of sale (POS) systems, a transaction server having memory for the 

storage of purchase details sent by the POS systems on a customer making a purchase, and a 

remote device, wherein the transaction server is accessible by the POS systems and the remote 

device and has means to register customer details for a customer, the customer being provided 30 

with a unique identifier.  The method comprises the steps of: a customer purchasing a good 

from a said retailer; a retailer POS system transmitting both the unique identifier and the 

purchase details to the transaction server; the transaction server storing the purchase details 

with the unique identifier in transaction server memory; and the customer, at the remote device, 

using the unique identifier to access via a customer interface of the transaction server the 35 

purchase details of each of the purchases associated with the unique identifier stored in the 

transaction server memory and completing a purchase record for purchases associated with the 

customer’s unique identifier for presenting the completed record of those purchases for 

clearance of the record by an authorised official.  
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CLAIMS 

 

1) A method of processing transactions that qualify for a refund of duty, where a 

plurality of retailers (3) sell goods to customers, in a system (1) comprising 

a plurality of retailer point of sale -POS- systems (5),  5 

a transaction server (7) having memory (9) for the storage of purchase 

details sent by the POS systems on a customer making a purchase, and  

a remote device (15, 11) operable by a customer,  

wherein the transaction server is accessible by the POS systems and 

includes a customer interface providing customer access from the 10 

remote device and means to register customer details for a customer, 

the customer being provided with a unique identifier,  

the method comprising the steps of: 

a retailer POS receiving purchase details of a good purchased by a 

customer; 15 

the retailer POS system transmitting both the unique identifier and the 

purchase details to the transaction server; 

the transaction server storing the purchase details with the unique 

identifier in transaction server memory; and 

the remote device responding to a customer   20 

to use the unique identifier to access via the customer interface 

of the transaction server the purchase details of each of the 

purchases associated with the unique identifier stored in the 

transaction server memory and to download a record of the 

purchases associated with the unique identifier and  25 

to complete the record of the purchases associated with the 

customer’s unique identifier for presenting a completed purchase 

record of those purchases for clearance of the completed 

purchase record by customs.  

 30 

2) The method of claim 1 comprising an initial step of the customer registering with 

the transaction server by providing the transaction server with customer details 

and the transaction server associating the customer details with the customer’s 

unique identifier. 

 35 
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3) The method of claim 2 in which the customer registers with the transaction 

server during an initial purchase of a good. 

 

4) The method of claim 2 in which the customer registers with the transaction 

server prior to making an initial purchase of a good. 5 

 

5) The method of any of claims 2 to 4 in which the customer details provided to the 

transaction server comprise the customer’s credit card details.  

 

6) The method of claim 5 in which the customer’s credit card details are stored in 10 

the transaction server memory. 

 

7) The method of claim 5 or claim 6 in which the step of issuing a refund to the 

customer further comprises crediting the refund to the credit card of the 

customer. 15 

 

8) The method of any of claims 1 to 7 in which the method further comprises the 

step of printing the record of all purchase details containing the customer’s 

unique identifier on a printer connected to the remote device. 

 20 

9) The method of claim 8 in which the record of all purchase details containing the 

customer’s unique identifier is printed on a single form. 

 

10) The method of claim 8 or claim 9 comprising the remote device responding to 

the customer to insert information relating to that customer in the record of all 25 

purchases containing the customer’s unique identifier in order to complete the 

purchase record. 

 

11) The method of any preceding claim in which the customer’s unique identifier is 

stored in a memory storage device. 30 

 

12) The method of claim 11 in which the memory storage device is a magnetic 

swipe card. 
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13) The method of claim 11 in which the memory storage device is a chip and pin 

card. 

 

14) The method of any of claims 11 to 13 comprising introducing the memory 

storage device to a memory storage device reader in the POS system to 5 

provide the customer’s unique identifier to the retailer. 

 

15) The method of any preceding claim comprising periodically determining 

purchase details stored in the transaction server memory that have not been 

reconciled with a cleared completed purchase record within a predetermined 10 

time limit and determining whether any duty is to be charged to the customers 

and thereafter charging any duty owed. 

 

16) The method of claim 15 in which for those purchase details not reconciled 

within a predetermined period of time, the transaction server recharges a credit 15 

card of the customer with the value of duty refunded to date. 

 

17) The method of any preceding claim in which the retailer provides the customer 

with an advanced refund of a portion of duty on-site on receipt of a unique 

identifier by a customer regardless of the mode of payment. 20 

 

18) The method of any of claims 2 to 4 in which the customer details provided to the 

transaction server comprise the customer’s billing address details. 

 

19) The method of any preceding claim in which the unique identifier is the credit 25 

card number of the customer and the method comprises the step of the 

customer providing the transaction server with their credit card number and the 

transaction server thereafter allocating that credit card number as the unique 

identifier to the customer. 

 30 

20) The method of any preceding claim in which on a customer returning a good 

previously purchased by them to the retailer, the method comprises the 

intermediate steps of: 

the retailer receiving the good and the customer’s unique identifier from 

the customer; 35 
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the retailer POS transmitting details relating to the returned good along 

with the unique identifier from the POS system to the transaction server; 

the transaction server amending the purchase details relating to that 

good stored in memory. 

 5 

21) The method of claim 20 in which the customer wishes to return all goods 

purchased by them during a transaction and void the transaction, the method 

comprises the steps of: 

the retailer receiving the goods and the customer’s unique identifier from 

the customer; 10 

the retailer POS transmitting details relating to each of the returned 

goods along with the unique identifier from the POS system to the 

transaction server; and 

the transaction server amending the purchase details relating to each of 

the returned goods stored in memory. 15 

 

22) The method of claim 20 or claim 21 in which subsequent to receiving details 

relating to the returned good and the unique identifier from the POS, the 

transaction server performs the intermediate step of determining whether the 

customer received an advanced refund of duty or a deferred refund of duty. 20 

 

23) The method of claim 22 in which on determining that the customer received an 

advanced refund of duty, the transaction server transmits a message to the 

POS that the customer is not entitled to a refund of the duty. 

 25 

24) The method of claim 22 in which, on determining that the customer received a 

deferred refund of duty, the transaction server transmits a message to the POS 

that the customer is entitled to a refund of at least part of the duty. 

 

25) A system (1) for processing transactions that qualify for a refund of duty in 30 

which a plurality of retailers (3) sell goods to customers, the system comprising 

a plurality of retailer point of sale -POS- systems (5),  

a transaction server (7) having memory (9) for the storage of purchase 

details sent by the POS systems on a customer making a purchase, and,  

a remote device (15, 11) operable by a customer,  35 
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wherein: 

the transaction server is accessible by the POS systems and the remote 

device and has means to register customer details for a customer, each 

customer being provided with a unique identifier; 

each of the POS systems (5) has means to receive the unique identifier 5 

for the customer on the customer making a purchase and means to 

send that unique identifier to the transaction server along with the 

purchase details;  

the transaction server further has means to store the customer unique 

identifier in transaction server memory together with the purchase 10 

details; and 

the transaction server further comprises a customer interface whereby a 

customer may subsequently access, from the remote device through the 

customer interface, the purchase details of each of the purchases 

associated with the customer’s unique identifier stored in the transaction 15 

server memory and download a record of the purchases associated with 

the customer’s unique identifier for completing the record of the 

purchases associated with the customer’s unique identifier and for 

presenting a completed purchase record of those purchases for 

clearance of the completed purchase record by customs. 20 

 

26) The system of claim 25 in which the remote device is a personal computing 

device (11). 

 

27) The system of claim 25 in which the remote device is a dedicated kiosk (15). 25 

 

28) The system of any of claims 25 to 27 in which the remote device is provided 

with a printer for printing a record of all purchase details associated with a 

customer’s unique identifier stored in transaction server memory. 

 30 

29) The system of any of claims 25 to 28 in which the unique identifier is stored on 

a memory storage device. 

 

30) The system of claim 29 in which the memory storage device is a magnetic 

swipe card. 35 
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31) The system of claim 29 in which the memory storage device is a chip and pin 

card. 

 

32) The system of any of claims 25 to 31 in which the POS system comprises a 5 

memory storage device reader. 

 

33) The system of any of claims 25 to 32 in which the transaction server further 

comprises means to record the credit card details of each customer and to 

associate those credit card details with the unique identifier for that customer. 10 

 

34) The system of any of claims 25 to 33 in which the unique identifier is the credit 

card number of the customer. 

 

35) The system of any of claims 25 to 34 in which functionality is embedded on the 15 

credit card of the customer. 

 

36) The system of any of claims 25 to 35 in which the system further comprises a 

reconciliation module that has means to periodically review each of the 

purchase details stored in transaction server memory that have not been 20 

reconciled with a cleared completed purchase record after a predetermined 

period of time and for those purchase details that have not been reconciled, 

charge the customer with any unpaid duty if appropriate. 

 

37) The system of any of claims 25 to 36 in which the transaction server is 25 

connected to the POS systems and the remote device via a network (25). 

 

 




