The inputted policy number is received

Y

An initial status and operation flow set of the electronic insurance policy S102
corresponding to the policy number are queried when the policy number is
a valid policy number
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A mapped status subset is obtained according to a status total set to which _— S103
the initial status belongs and a status that each operation flow in the
operation flow set is mapped in the status total set

The initial status of the electronic insurance policy and the obtained status
subset are displayed
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creation time of the initial status and the initial status are correspondingly
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The inputted policy number is received

Y

An initial status and operation flow set of the electronic insurance policy _— S102
corresponding to the policy number are queried when the policy number is
a valid policy number

Y

A status subset of a mapped status code is obtained according to a status

total set to which the status code of the initial status belongs and the status }— §301

code that each operation flow in the operation flow set is mapped in the
status total set

Li _— S302

The initial status and the status represented by the status code in the
obtained status subset are displayed
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