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METHOD AND APPARATUS OF CONTROLLING RESERVATION FOR GOODS 

AND THE LIKE 

:BACKGROUND OF THE INVENTION 

Field of the Inventjon · 

The present invention relates to a method and apparatus of controlling the 

reservation for goods and the like, and more particularly to a method and 

apparatus of controlling the reservation for goods and the like, which perform the 

10 resarvation for tangible and/or intangible various goods and the like through 

communication means. and thereafter where there occurs a situation in that the 

contents and the like of various goods such as reserved goods and services are 

changed by the reserving party side, as well as even where an emergency situation 

such as various troubles occurs on the other party side for providing various goods 

15 such as reserved goods and services, which can achieve smoothly the purpose of the 

both parties. 

Description of the Prior Art 

Heretofore, as an art of reserving tangible and/or intangible various goods 

and the like, as mentioned above, there is, for example, the one described in the 

20 official gazette of Japanese Patent Publication No. 6-108914. 

2.5 

That is, the art described in the above·m~ntioned official gazette, whose 

patent was filed by the present applicant, and whose :lield to be applied is not 

llinited at all. is most suitable particularly for reserving of medical examination 

and the like in hospitals and the ~e. 

Such art, when applied. for example, as a reservation system for hospitals 

and the like. includes the steps of: sending a reservation for the order ot the date 

and time of visiting hospital and/or medical examination and the like for each 
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patient, who calle the extension-line or the outside-line telephone within a hospital 

and the ~. by an order setting computer connected to the extension-line and/or 

the outside-line telephones; thereafter inputting the identification data for each 

patient who reserved the order, on that day of reservation. into the order setting 

5 computer, thereby confirming the reservation for the order of the date and time of 

visiting hospital and/or medical examination and the like for each patient: 

thereafter settini for each of the reserving patient a caller provided with calling 

means which can receive different electromagnetic waves for each of the patient 

and send an outside notification only when received a specified electromagnetic 

10 wave, and then lending the caller to the patient: and thereafter sending 

identification electromagnetic waves differing for each re.servation order inputted 

into the order setting computer to respective callers provided by the patient 

according to the order of the date and time of visiting hospital and/or medical 

examination and the like for each of the reserved patient by means of an automatic 

15 calling unit connected to the order setting computer, thereby sequentially calling 

the calling means of the specified caller. 

Thus, according to the art described in the above-mentioned official gazette, 

a patient or the like having reserved the order of the date and time of visiting 

hospital and/or medical examination and the like through an order setting 

20 computer connected to telephones can reserve a more reliable and l?Orrect order of 

the date and time of visiting hospitel and/or medical examination and the like 

through various information from many special medicines such as internal 

medicine and surgery sent in real time to the order setting computer, and in 

addition. the calling ol medical examination and the like for each patient waiting 

25 for in a waiti111 room and the like can be reliably performed through callers 

supplied to the patients and through an automatic calling unit connected to the 

order aettine computer at a precise reserved time without being affected entirely by 
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a noisy environment in the waiting room. and the like. 

Problems to be solved by the Invention 

However, in a reservation system having the above-mentioned 

configuration, there have existed the following problems. 

5 That ia. when. the reservation system having the above-mentioned 

configuration is applied to a hospital and the like, the system has an advantage 

that, regardless of the size of the hospital and the like, the system can issue the 

reservation for the order of the date and time of visiting hospital and/or medical 

examination and the like for each patient through telephones, thereby not only 

10 reducing at least to one or completely to none of persons who belongs to the hospital 

and the like, and who is in charge of reservation of the order of medical 

examination and the like, but also performing reliably the calling of the medical 

examination of patients and the like waiting for in a waiting room and the like at a 

precise reservation time without being affected entirely by a noisy environment in 

15 the waiting room and the like. However. unfortunately, regardless of the field of 

art applied, all reservations for the order performed through an order setting 

computer are not always performed, and thus there may occur an urgent situation 

in that the contents and the like of various goods such as goods and services 

reserved through the order setting computer must be changed by the reserving 

20 party side, or there may occur an emergency situation such as 'Various troubles on 

the other party side providinr various goods and the like such as goods and services 

reserved, without being limited to the hospital and the like receiving reservation. 

Therefore, even when the reservation system of the above-mentioned 

configuration is applied to various fields of art without being limited only to the 

26 reservation in a hospital and the like, where there occurs a situation in that various 

goods and the like such as goods and services reserved must be canceled, it is 

suf.6.cient to notify the order setting computer of the effect, but, for example, where 
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there occurs an urgent situation in that various conditions such as the contents of 

various good~ and the like such as goods and services reserved must be changed by 

the reserving party side, various reservations stored and controlled in the order 

setting computer must be once canceled and then a new reservation for various 

5 goods and the like be performed again, whereby there may occm: a case where, if 

the time required for reservation becomes even somewhat longer when performing 

again various reservations having different conditions, various goods and the like . 

such as goods and services to be reserved can not be set on the date and time 

initially reserved. 

10 Further, the change of the contents of various goods and the like such as 

goods and services once reserved does not always occurs only on the reserving party 

side, and an emergency situation such as various troubles may also occur on the 

other party side for providing various goods such as reserved goods and services, 

but particularly where an emergency situation such a.s various troubles occurs on 

15 the other party side for providing various goods such as reserved goods and services, 

the follow up to the reserving party ie still not considered to be perfect, so that, for 

example, there may occur a case where the reserving party is notified through a 

postal mattel' such as postcards of the emergency situation, and in the worat case, 

the party may be notified through a reservation window or a goods receiving place 

20 of the emergency situation on that day. 

Thus, even for the notification through a postal matter of the emergency 

situation, a loss of several d.ays from reservation performed occurs, and in addition, 

a notification of the emergency situation at a reservation window or a goods 

l"eceiving place on that day may not only cause an absolut.e confidence for the 

25 reserving party to be lost. but also cause a damage to be· claimed particularly when 

reserved various goods and the like are very important goods and the like for the 

reserving party, whereby there has exist.ed a very serious problem that for :not only 
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the reserving party performing reservation but also the other party providing . 

various goods such ae reserved goods and services. a smooth corrective action is 

desirable for both the parties to the change of the contents of various reserved 

goods and the like and to the emer~ncy situation such as various troubles, and 

5 particularly the reserving party must be reliably notified in real time not only of 

the change of the contents of various goods and the like initially reserved, but also 

of the reserved contents of various goods and the like such as g0ods and services 

theJ:eafter changed or canceled. 

However, the present invention solves all the above-mentioned problems, 

10 and the object of the invention is to provide a method and apparatus of controlling 

the reservation for goods and the like, in which where there occurs a situation in 

that the contents and the like of various goods such as reserved goods and services 

are changed by the reserving party side, as well as even where an emergency 

situation such as various troubles occurs on the other party side for providing 

15 various goods such as reserved goods and services, the apparatus can achieve 

smoothly and reliably the purpose of the both parties in real time for 24 hours 

through no human pbwer. 

20 

SUMMARY OF THE INVENTION 

In accordance with the present invention, there is provided a method of 

controlling the reservation for goods and the like which includes the stepe of setting 

and registering individual identification means for each individual applicable to 

individual data of an unspecified n1:1mber of the general public, reserving tangible 

25 and/or intangible various goods and the like controlled by an information data 

control unit from an individual whose individual identification means have been 

set and registered, through communication means, setting a reservation code to the 
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reservation data for each of various roods and the like reserved and not:UYinr the 

individual. receivinr various urrent information data such as the change or cancel 

of the reservation data to which the reservation code has been set :&om at least 

either the individual side or the information data control unit side, and changing or 

5 canceling the contents of the reservation data. and sending through the 

communication means the contents of the reservation data to notify the individual 

The method of the above steps has an advantage that even where an 

emergency situation such as various troubles occurs on the other party side for 

providing various goods such as reserved goods and services, the method can not 

10 only achieve reliably the purpose of the both parties through each unit in real time 

for 24 hours through no human power, but also particularly perform. reliably the 

final confirmation for the re~ervation contents for each individual having 

performed reservation and control centralizedly and in real time all of reservation 

data on various goods and the like for each individual of an unspecified number of 

15 the general public. 

20 

The above, and other objects, features and advantages of the present 

mvention will become apparent from the detailed description thereof read in 

conjunction with the accompanying drawings. 

BRIEF DESCRIPTION OF THE DRAWINGS 

FIG. 1 is a schematic view illustrating an apparatus practicing a method of 

controlling the reservation for goods and the like in accordance with a first 

embodiment of the present invention. 

25 FIG. 2 is a schematic view illustrating an apparatus practicing a method of 

controlling the reservation for goods and the like in accordance with a second 

embodiment of. the present invention. 
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FIG. 8 ie a schematic view illustrating an apparatus practicing a method of 

controlling the reservation for goods and the like in accordance with a third 

embodiment of the present invention. 

FIGS. 4A and 4B are schematic views illustrating an apparatus practicing 

5 a method of controlling the reservation for goods and the like in accordance with 

another embodiment of the present invention, in which the apparatus ie provided 

in a mobile body in different manners. 

FIGS. 5A and 5B are schematic views illustrating an apparatus practicing 

a method of controlling the reservation for goods and the like in accordance with 

10 still another embodiment of the present invention. in which the apparatus ie 

provided in a mobile body in different manners. 

DETAILED DESCRIPTION OF THE PREFERRED EMBODIMENTS 

15 Fitst Embodiment 

In FIG. 1, numeral 1 designates an apparatus which practices a method of 

controlling the reservation for good.a and the like of the present invention in 

accordance with a first embodiment, which apparatus is installed at a specified 

place within an architecture such aa a building having business function. 

20 Numeral 2 designates identical type and/or ditterent type information data 

control units distributed to specified many places in various dietricts and the like 

so that various information data are to be individually controlled on the reservation 

status, the number of possible reservations and the like for each of various goods 

and the like on the basis of identification codes set for each 0£ tangible and/or 

25 intangible various goods and the like regardless of the kind of business, which unit 

is provided individually with a central processing unit (not shown) and an input 

unit (not shown) for inputting various numerical values and the like to construct 



8 

information data. 

Numeral 3 designates an information data overall control unit which is 

provided with a central processing unit (not shown) connected through telephone 

lines (communication means) 14 such as a high speed digital cireuit to the 

5 respeetive information data control units 2 so as to be able to read or store in real 

time or at a specified date and time the information data of' the information data 

control units 2. The information data overall control unit 3 is provided with: an 

individual data registration unit 4 for setting and registerini: individual 

identification means having individual identification codes sequentially set by the 

10 information data overall control unit 8 corresponding to each individual data of an 

unspecified number of the general public set from later-described reservation units 

12 which are previously installed in respective general houses and the like, and are 

connected through general telephone lines (communication means) 14 to a circuit 

distributor 15; an a~dress registration unit 6 capable of registering communication 

15 means for an urgent contact such as telephone number for ea.ch individual set and 

regiatered; and a reservation data allocation unit 6 for allocating the reservation 

contents of reserved various goods and the like through the identification codes 

from the reservation units 12 to a specified information data control unit 2 

controlling applicable various goods and the like. 

20 Each otthe info;mation data control units 2 is provided with a reservation 

code setting unit 7 for setting a reservation code to the reservation data including 

various conditions such as the number of resel'\tations and the delivery date and 

time of various goods and the like which reservation data are allocated to a 

specmed information data control unit 2 controlling various goods and the like 

26 applicable to reservation contents by the reservation data allocation unit 6 and sent 

to the unit 2. 

Numeral 8 designates a reservation code sending unit provided in the 
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information data overall control unit S for sending the set reservation code through 

the reservation code setting unit 7 of the information data control units 2 t.o 

individual side having performed reservation; and numeral 9 desianates a 

reservation data control unit which receives various urgent information data such 

5 as the change or cancel of reservation data to which a reservation code has been set 

froxn at least either the reservation unit 12 on the individual side or the 

·info:rma.tion data control unit 2 side and can change and/or cancel the content& of 

the reservation data to which a reservation code has been set. 

The information data overall control unit 3 controls the chaDge or cancel of 

10 the contents of reservation data in such a manner that at least either the 

reservation unit 12 provided on the individual side or the information data control 

unit 2 is notified through notification means such as voice and display of the fact 

that various urgent information data have been inputted, before the contents of 

reeel'Vation data are changed or canceled through the reservation data control unit 

15 9, and that the change or cancel of the contents of reservation data is performed 

after the confirmation of various urgent information data, and after the receiving of 

the urgent information acknowledgment data inputted from at least either the 

re&ervation unit 12 on the individual side or the information data control unit 2. 

Numeral 10 designates a reservation data changed contents sending unit 

20 for actuating the address registration unit 5 when some change occurs in the 

contents of' reservation data, and sending the contents of the changed and/or 

canceled reservation data to the reservation unit 12 for each of respective 

individuals. 

Numeral 11 designates reservation data changed contents notification 

25 units respectively provided in the reservation units 12 for notifying respective 

individuals of the reservation data sent throueh the reservation data changed 

contents sending unit 10; and numeral 18 designates an information display and 
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input unit which is provided in each reservation unit 12 and has no keyboard. . 

The information display and input unit 13 is provided with a function 

capable of selecting as required and displayin1 only the required information data 

at individual option by touching with finger a specified position on a display screen 

5 (not shown) through the information offer that at least either 0£ the information 

data control units 2 or the information data overall control unit 8 sends various 

information data on tangible and/or intangible various goods and the like 

controlled thereby through communication means to the individual side. 

Further, each of the reservation units 12 is provided with an individual 

10 data output function (not shown) £or sending individual data of an unspecified 

number of the general public to the individual data registration unit 4, and with a 

function capable of outputting both the identification codes set for each of various 

goods and the like, and the individual identification maans set and registered by 

the individual data registration unit 4 when various goods and the like are 

15 reserved. 

The apparatus of controlling reservation for various goods and the like in 

the first embodiment of the present invention is formed of the above-mentioned 

configuration, so that the apparatus has an advantage that even where an 

indi'vi.dual of an unspecified number of the general public performs the reservation 

20 for various goods and the like, receptions of all reservations through 

comxnunication means are allowed to be concentrated to one place to make the 

reaer'\l'ation simple, and that where there occurs a situation in th.at the contents 

and the like of various goods such as reserved goods and services are changed by 

the reserving party side, as well as even where an emeriency situation such as 

25 various troubles occurs on the other party side for providing various goods such as 

:reserved goods and services, the apparatus can not onlY achieve reliably the 

purpose of the both parties through each unit in real time for 24 hours through no 



5 

11 

human power, but also particularly perform reliably the final confirmation for the 

reservation contents for each individual havini performed reservation and control 

centralizedly and in real time all of reservation data on various goods and the like 

for each individual of an unspecified number of the general public. 

Further, the apparatus of controlling reservation for various goods and the 

like formed of the above-mentioned configuration is provided with reservation units 

12 capable of outputtini both the identification codes set for each of various goods 

and the like, and the individual identification means when various goods and the 

like are reserved, so that the apparatus has an advantage of performing simply, 

10 reliably and in real time the reservation for each of specified various goods and the 

like. 

Also, the reservation unit 12 is provided with an individual data output 

function for sending individual data to the individual data registration unit 4, so 

that the apparatus has an advantage that anyone can not only send simply and 

15 instantaneously individual data for each individual to the individual data 

registration unit 4 to set and register the individual identification means for each 

individual data, but also perform in real time the reservation for each of specified 

various goods and the like after the individual identification means have been set 

and registered. 

20 Further, the reservation unit 12 and the reservation data changed contents 

notification unit 11 are integrally provided, so that the apparatus an advantage 

that the information on not only the reservation for various goods and the like and 

the change in the contents of various reserved eoods and the like, but also the 

change in the contents sent £rom the party side for providing various goods and the 

25 like following reservation can be understood in real time, at any time and in any 

place. 

Also. the reservation unit 12 is prov.id.ed with the information display and 
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input unit 13 havina no keyboard, so that the apparatus has an advantaie in . 

operability that the apparatus is most suitable particwar for the use by patients in 

bed or elder ·persons. 

Further, the individual data registration unit 4, the address registration 

5 unit 5, the reservation data allocation unit 6, the reservation code sending unit 8, 

the reservation data control unit 9, and the reservation data changed contents 

aending unit 10 of the apparatus of controlling reservation for various goods and 

the like formed of the above·mentioned configuration are provided in the 

information data overall control unit 3, so that the apparatus an advantage that 

10 even where the information data control units 2 for controlling individually various 

goods and the like are linked to each other so as to be multiple-controlled, 

respective information data ~ontrol units 2 can be individually controlled by the 

infoX'XD.ation data overall control unit 3 without mounting a special hardware to 

each of the identical and/or different type information data control units 2. 

15 Further, various communication means are general telephone lines 14 and 

high-speed telephone lines 14 using high speed digital circuit and the like, so that 

the apparatus has an advantage that the reservation £or various goods and the like 

can be instantaneously and reliably performed only by sending in real time, at any 

time and in any place the reservation for specified various pde and the like to the 

20 information data overall control unit 3 when various g:oods and the like are 

reserved. 

Further, before the contents of reservation data are changed or canceled, at 

least either the reservation unit 12 or the information data CODtrol units 2 is 

notified of the fact that various urgent information data have been inputted, so that 

25 the apparatus an advantap that anyone can know reliably and in real time the 

ahange or cancel of the reservation contents. 

Fu:rther, the ohange or cancel of the contents of reservation data is 
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petformed f'ollowing the reception of the urgent information acknowledgment data 

inputted from at least either the reservation unit 12 or the inlorm.ation data control 

units 2 after various urgent information data are inputted, so that the appuatus 

has an advantare that the change or cancel of the content& of all reae:rvation data 

5 can be perf'ormed by decision-making. 

Further, at least either of the information data control unit .2 or the 

information data. overall control unit 8 sends various information data on taqible 

and/or intangible various goods and the like controlled thereby through 

communication means to the individual side t.o provide the information. so that the 

10 apparatus has an advantage that the individuals of an unspeci:Ged number of the 

general public can know simultaneously e.nd in real time the information on 

various goods and the like. 

Further, the information data are displayed on the reservation unit 12 by 

personal decision-makini, so that the apparatus has an advantage that the 

15 infotm.ation on various goods and the like required for each individual can be 

obtained efficiently in a short time and without waste. 

Also, where the flow of the reservation for various roods and the like 

sequentially processed through the above-mentioned units is, for example, such 

that all reservations for various roods and the like issued through communication 

20 means from each individual are inputted into the information data overall control 

unit S, and thereafter the information de.ta on various goods and the like applicable 

to reservation are stored in the information data overall control unit 8, a 

reservation aode is set to each of reserved various goods and the like to notify the 

individual, and the reservation code and the reservation data are sent to the 

25 information data control unit 2 for controlling applicable various goods and the like 

to store; and where the infoxmation data on various goods and the like applicable to 

reservation are not stored in the :information data overall control unit 3, the 
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inlormation data control unit 2 for controllinri applicable various goods and the like 

is notified of the effect, and the information data control unit 2 sets a reservation 

code to the reservation data on various goods and the like and &ends the code to the 

information data overall control unit 3 from which an individual may be notified of 

5 the nservation code .for reserved various ioode and the like. and in this case, there 

exista an advantage that all of reservation data on various goods and the like for 

each individual of an unspecified number of the general public can be controlled 

centralizedly and in real time. 

Second :Embodiment 

10 Al.though in the first embodiment. the reservation unit 12 is the so-called 

base station type which is previously installed i:o. general house and the like, and 

connected to the circuit distributor 15 connected through general telephone lines 

(communication means) to the information data overall control unit 3, the 

reservation unit 12 in the present invention is not always limited to the base 

16 station type, and for example, as shown in Fig. 2, the reservation unit 12 hae the 

information display and input unit 18 having various functions and the ~servation 

data changed contents notification unit 11 as described in the first embodiment, 

and may be conftgured so as to be portable and capable of communicating 

directionally through electromagnetic wave with a data transmitter-receiver unit 

20 16 provided in the information data overall control unit 8 by the use of a battery 

(not shown) as a drive power source; and the reservation unit 12 may be not always 

provided with the information display and input unit 18 having not input key 

(keybo~d); and for example, a display screen 17 using LCD and the like and a 

specified number of required input keys may be provided instead of the information 

2l5 display and input unit 18; and further, the reservation unit 12 including the 

iuformation display and input unit 18 as with the former and the reservation unit 

12 including the display screen 17 and the specified number of required input keys 
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may be mixedly present and used, and in this case, there exists an advantage that 

the user can select a more easy-ta-OPel"ate system thereof. 

Third Embodiment 

Although in the above-mentioned embodiments. the :reservation unite 12 

5 and the information data overall control unit S use communication means of either 

the wire-type general telephone lines 14 or the wirelesa~type data transmitter· 

receiver unit 16 using electroma1netic wave, they are not always limited to either 

of the communication means. and for example. as shown in Fig. 8, when the 

reae?Va.tion control apparatus is operated, the communication means in which both 

10 systems are mixedly present may be used; and further, the reservation unit 12 

including the information display and input unit 18 having no input key as the 

ha.ee station type and the reservation data changed contents notification unit 11, 

and the reservation unit 12 including the display screen 17 and the input keys 18 

instead of the information display and input unit 13 and including the reservation 

15 data changed contents notification unit 11, and the reservation unit 12 u the base 

station type including only the information display and input unit 13 may be used; 

and ~e portably-configured reservation unit 12 inoluding the information .display 

and input unit 18 having no input key and the reservation data changed contents 

notification unit 11. and the portably·contigured reservation unit 12 including the 

20 display screen 17 and the input keys 18 instead of the information display and 

input unit lS and including the reservation data changed contents notification unit 

11, and the portably-configured reservation unit 12 including on17 the function as 

the reservation data chan1ed contents notification unit 11 having simply the 

display screen 17 to receive the electromagnetic wave emitted from the data 

25 transmitter-receiver unit 16 all may be mixedly present and used; and in order to 

control reliably the reservation for various goods and the like and the change Ol' 

t!ancel of the reservation contents, both the 1eservation unit 12 as the base station 
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type provided with only the information display and input unit 13 and the 

raaervation unit 1.2 which is portable, bas the dispJ.ay screen 17. and has only the 

function as the reservation data ehanpd contente notification unit 11 must be used 

as a set; and in a word, it will be appreciated that a ease where the reservation unit 

5 1.2 for issuing reservation is provided with the reservation data changed contents 

notification unit 11 may be applied. or a case where the reservation unit 12 and the 

reservation data chaqed contents notification unit 11 are separately provided ma:r 

be applied, and the combination of both eases and the like are not limited at all. 

Although, in the above-mentioned embodinients, c:orrespon:din~ to each of 

10 individual data of an unspecified number of the iieneral public sent from the 

reservation unit 12, individual identification means having an individual 

identification code set sequentially in the information data overall control unit 8 

are set and registered. the individual identification means may be not always set by 

the individual data and the individual identification code, and for example, the 

15 individual identification means may be set by the individual data to be sequentially 

inputted through various communication means connected to the information data 

overall control unit 8 and by the individual password (which is set individually by 

itselt) set together with the individual data, and in this case, there exists an 

advantage that even in either the former case or the latter case, anyone can not 

20 only send simply and instantaneously the individual data for each individual to the 

individual data relistration unit 4 so as to set and register the individual 

identilication means for each individual data, but also aimultaneously set and 

register either the indi'Yidual password or the individual identification oode, either 

of whiah becomes a key code, to construct instantaneously an individual security 

25 system. 

Further, where the individual identification means are, for example. 

Signals which are obtained by identiMnr ud eucoding at least put of the human 
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body of an individual sent topther with the individual data sequentially inputted 

throurh various communication means connected to the information data overall 

control unit 8, there exists an advantage that a more reliable eecur.ity eyetem ean 

be constructed without using entirely the principal confirmation medium such as 

5 various identiD.cation cards, and at the same time, various goods and the like can 

be silently sentJreceived, and particularly, there occurs another advantage in 

transaction that the tie-up with various financial institutions can be satisfactoril.v 

performed. 

Further, the reservation order of the reservation control apparatus 

10 practicing the method of controllini: the reservation for goods and the like in the 

present invention is never limited to the above-mentioned embodiments, and for 

example, for any reservation control apparatus which can set and resister 

individual identifying means for each individual corresponding to individual data 

of an unspecified number of the general public; thereafter reserve tangible a:n.dlor 

15 intangible various goods and the like controlled by information data control units 2 

from an individual whose individual identifying means have been set and 

n.gistere~ through communication means; thereafter set a reservation code to the 

reservation data for each of various goods and the like reserved and notifying the 

individual; thereafter receive various urgent inforitiation data such as the change 

20 or cancel of the reservation data to which the reservation code has been set from at 

least either the individual side or the information data control unit 2 side, and 

change or cancel the contents of the reservation data; and thereafter send through 

the communication means the contents of the reservation data to notify the 

individual, the information data overall control wdt 8 is not always interposed 

25 there between, each ·individual may directly send the individual data and the like 

to respaative information data control units 2 for controlling individually various 

goads and the like so aa to~ given a reservation code to which various conditions 
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suah as goods receiving data and quantity have been set, and even in this case, 

there exists an advantap that where there occurs a situation in that the contents 

and the like of various goods such as reserved goods and eervicea are changed by 

the reserving party side, as well as even where an emeraency situation such as 

various troubles occurs on the other party side for providing various iioods such as 

reserved goods and services, the apparatus can not only achieve smoothly the 

purpose of the both parties in real time for 24 hours, but particularly also perform 

reliably the final confirmation for the reservation contents for each individual 

having performed reservation. 

10 Further, the reservation order of the resenation control apparatus 

practicing the method of controlling the reservation for good& and the like in the 

p~aent invention is not always limited to the above-mentioned embodiments, and 

the reservation for various rioods and the like may be performed by using the 

reservation code previously set for each of tangible and/or intangible various goods 

15 and the like controlled by the info:r:mation data control units 2, and thus the 

reservation in this case is performed by setting and registering individual 

identlfying means for each individual corresponding to individual data of an 

unspecified number of the general public; thereafter sending a reservation code 

previously set tor each of tangible and/or intangible various goods and the like 

20 controlled by the information data control unit.s 2 through communication means 

from an individual whose individual identifyjng means have been set and 

registered to reserve various goods and the like; thereafter receiving various urgent 

information data such as the change or cancel ol the rese:rvation data for each of 

varioua goods and the like reserved from at least either the individual side or the 

25 infonnation data control unit 2, and changing or canceling the contents of the 

reaenation data; and thereafter eendinr through the commumcation means the 

aontenta ol the reservation data to notify the individual. and &"Ven in this case, 
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there exists an advantage that where there occurs a situation in that the contents 

and the like of various goods such ae reserved goods and services are chan1ed by 

the reserving party side, as well as even where an emergency situation such aa 

various troubles occurs on the other party side for providing various goods such as 

reserved goods and services, the apparatus can not only achieve reliably the 

purpose of the both parties in real time for 24 hours, but particularl.Y also perform 

reliably and smoothly the final c:onDrmation for the reservation contents for each 

individual having performed teservation. 

Thus. as a procedure of reserving various goods and the lib by using the 

10 reservation code previously set for each of tangible and/or intangible various goods 

and the like controlled by the information.data control units 2. the procedure in the 

following oa.se may be also considered. 

That ia. the reservation order of the reservation control apparatus may be 

such that all reservation codes sent through the communication means fro:m each 

15 individual and previously set for each of various goods and the like are inputted 

into the information. data overall control unit 3. and thereafter. where the 

information data on various goods and the like applicable to the reservation codes 

have been stored in the information data overall control unit 3, the reservation is 

performed by the information data overall control unit a. thereafter the reservation 

20 codes are sent to a specified information data control unit 2 controlling various 

reserved goods and the like to store themj where the information data on various 

goods and the like applicable to the reservation codes have not been stored in the 

information data overall control unit 3, the information data control unit 2 

controlling various 1oods and the like applioa.ble to the reservation codes is notified 

.25 ol the effect and performs reservation, and thereafter the information data 011 

various goods and the like applicable to the reservation codes are sent from the 

infol'lllation data contml unit 2 t.o the information data overall control unit 3; and it 
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will be appreciated that even this case has the above·mentioned series 0£ 

advantages. 

Further. it will be appreciated that in the above·mentioned embodiments. 

the speci.fia configuration of the communication means is never limited .to the 

5 telephone lines using wire communication and/or wireless communication, and 

whera an electromagnetic wave is used for communication means, the type of the 

eleetromagnetic wave transmitted and received may be amplitude modulation or 

frequency modulation wave, or any 0£ short, medium and miero wave. 

Further, although in the above-mentioned embodiments. the reservation 

10 t?Ontrol apparatus 1 is configured such that the information data ovel'all control 

unit 3 includes the individual data registration unit 4, the ad.dress registration unit 

5, the resen-ation data allocation unit 6, the reservation data control unit 9 and the 

reservation data changed contents notification unit 11, and that the information 

dattl°control unit 2 is provided with the teservation code setting' unit 7 and the 

15 reservation code sending unit 8, it will be appreciated that the apparatus is not 

always limited to the above-mentioned configuration, and for example, the 

reservation code setting unit and the reservation code sending unit may be 

controlled by the information data overall control unit 8, and the existing place and 

control rout of various units configuring the information data overall control unit 3 

20 and the information data control unit 2 are never limited. 

Fourth Embodimcmt 

Further. as shown in Fig. 4A the reservation unit 12 may be provided to a 

navigation unit 19 inoludin1 position detector means using a position detection uDit 

19a o£ such as GPS syatemt autonomous navigation eystem and hybrid system for 

25 detecting the current position of a mobile body 20 such aa a vehicle and position 

diacloaU1'e means for disclnaing the position of the mobile bo4v 20 dete4 through 

the position detector means by a monitor 19b and the like, and in this ease~' there 
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exists an advantage that the reservation of t1U1rible and/or intangible goods can be 

simply and reliably performed in teal time for 24 bolll'S froUl the mobile body 20 

such aa a vehicle, and even where there occurs a situation in that the contents and 

the like of various goods such as reserved goods and services are changed by the 

5 reservinri party side, as well as even where an emergency situation such as various 

troubles occurs on the other party side for providing various goods such as res8"ed 

goods and services, the change of reserved various goods can be immediately 

performed in the mobile body 20 such as a vehicle, and at the same time, the 

connrmation for the reservation contents of changed various goods and the like can 

10 be instantaneously and reliably performed; and further, where the above· 

mentioned reserved iroods are, for example, reserves various accommodations for 

hotels and the like, and reserved various restaurants and the like, anyone 

:reserring the goods can be easily and reliably guided through the navigation unit 

19 provided within the mobile body 20 to the intended accommodation or 

15 restautant, and can immediately select and reserve various accommodations for 

hotels and the like, or various restaurants and the like dotted in a specified area 

such 8$ a final intended place of the mobile body 20 through the navigation unit 19. 

Fifth Embodjment 

Further, as shown in Fig. 4B, the reservation unit 12 and the navigation 

20 unit 19 may be confiriured removably through connection units 12a and 19c 

provided on both the above units, respectively, and in this case, there exists an 

advantage in goods popularization that the reservation unit 12 can be simply 

mounted t.o, for example, vehicle manufacturer's genuine navigation units 19 or 

generally available ~arious naviption units 19 and immediately used without 

25 performing any troublesome modm.cation and the like. 

Sjxtb Embodjment 

Furthe~ as shown in Fig. 5A the reservation unit 12 may be provided 
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with a information take·in unit 22 capable of taking in the inlormation on specified 

goods and like from a storap medium 21 auch as a :aiagnetic disk and a magnetic 

tape lnr storing the information on tangible and/or intangible various goods and the 

like t.o which reservation codes have been aet. and in this case. although there 

exists an advantage that the information on various goods and the like can be 

widely popularized throurh the at.orage medium 21 to pneral consumers and the 

like, and at the same time, the change or addition of the information contents can 

be coped with by sequential version up, and further, with the storage medium 21 

made available for eaoh field of various goods and the like, the reserving party can 

10 select the storage medium. 21 matched with the purpose on the side of reserving 

various goods and the like to utiliie it e:f5oiently, the reservation unit 12 is not 

always provided with the information take-in unit 22, and the information take-in 

unit 22 may be provided on the navigation unit 19. and in a word, it is sufticient 

that the information take·in unit 22 is provided on at least either the reservation 

15 unit 12 or the na\'iiation unit 19. 

Senmtb Embodjment 

Further, as shown in Fie. 5B, the reservation unit 12 may be provided with 

e.n information data rewrite unit 23 capable of rewriting the information within the 

storage medium. 21, and in this case, there exists an advantage that the user side 

20 can simply perform the edition and the like of the information within the storage 

medium 21 accordhli to the purpose and usage on the reserving side; and for 

exaDlple, the information data rewrite unit 23 may be configured so as to be able to 

rewrite the information within the storage medium 21 through a specified rewrite 

signal (not shown) sent from the infonnation data overall control unit 8, and in this 

.25 case, although there exists an advantage that the change or addition of the 

information contents within the storage medium 21 can be rewrote automatically 

and in real time to the lat.est contente without making available sequentially the 



version-up storage medium 21 for the change or addition of the information 

cont.ants by the reservinr party side or without any trouble of rewritiq, the 

reservation unit 12 is not always provided with the information data rewrite unit 

28, and the information data rewrite unit 23 may be provided on the navigation 

unit 19, and in a word, it ia sufficient that the information data rewrite unit 23 is 

provided on at least either the reservation unit 12 or the naviption unit 19. 

The specific installation place, structure and function of units configuring 

the reservation control apparatus practicing the method of controlling the 

reservation for goods and the like of the present invention are never limited, and 

10 further, all the specific configurations of members configuring other units can be 

also arbitrarily design changed within the scope intended by the present invention; 

and the scope ofutilfain.g the reservation control apparatus capable of being used in 

real time for 24 hours is also never limited, and for example, the apparatus become 

applicable to all reservations for tangible and/or intangible various goods and the 

15 like including: the reservation for the medical examination or accommodations of 

hospitals and the Iiket the reservation £~ various tickets, the reservation for events, 

the reservation for iQOds purchase, the reservation for services related to 

transportation, as well as the reservation in service industry such as the 

l'eserVation for the collection/distribution ol home delivery and the like, the 

20 reservation for the seat or meal delivery related to eating and drinking, the 

reservation for design drawings in various field or tor the execution of the 

aivil/arcbiteatural work related to construction, and the reservation for the lecture, 

lesson acli.edule and the like related to various private classes and schools. 

Further, it will be appreciated that the reservation unit 12 or the 

25 reservation data changed contents notification unit 11 used in the reservation 

control apparatus 1 may be provided integrally to communication apparatus auch 

aa various general ~llular phones and radio pagers: further, the information data 



sent to the individual side perlormini reservation are not always limited to only 

the data on the reservation status and the number of possible ieservatione for each 

o1 various goods and the like; and for example, various information in advance such 

as the information on various events to be performed next time and on new goods 

5 which are not directly related to the reservation at present time may be sent 

continuously or d.iseontinuously to the individual side; and in such a ease, the 

opinion or impression £or each individual may be transmitted through a special 

identmcation code to at least either a specified information data control unit or the 

information data overall control unit, and in this ease, there exists a great 

10 advantage that, for example, the opinion from specific membership organizations 

and general consumers on the basis of the information data thus sent can be heard 

instantaneously and in real time for 24 houxs, and particularly, the apparatus can 

be used to obtain valuable data on specified enterprises and the like who plan and 

operate various events and new goods. 

15 Although in the above-mentioned embodiments, the individual data have 

been intended for natural person of an unspecified number of the general public, it 

will be appreciated that the individual data may be intended for corporatioJlS of 

various enterprises and the like. 

This specification is by no means inte:nded t.o restrict the present invention 

20 to the preferred embodiments set forth therein. Various modifications to the 

method and apparatus of the present invention, as described herein, may be made 

by those skilled in the art without departing trom the spirit and scope of the 

present invention as defined in the appendecl claims. 
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What ie Claimed is: 

1. A method of controlling the reservation for goods and the like 

comprising the st.eps of: 

setting and registering individual identification means for each 

individual applicable t.o individual data of an unspecified number of the gen~al 

public; 

reserving tangible and/or intangible various pds and the like 

controlled by an information data control unit from an individual whose individual 

10 identifioation means have been set and reiietered., through communication means; 

setting a reservation code to the reservation data £or eaoh of various 

goods end the like reserved and notifying said individual.; 

receiving various urgent information data such as the change or cancel 

of the reservation data to which the reservation code has been set from a.t least 

15 either the individual side or the information data control UJJit side, and changing or 

canceling the contents of the reservation data; and 

20 

25 

sending through the communication means the contents of the 

reservation data to notuy the individual. 

2. A method of controlling the reservation for goods and the like as set 

forth in claim i. wherein before the contents of said reservation data are changed 

or canceled, there ia notified of the fact that various urpnt intorm.ation data have 

been inputted into at least either the individual side or the information data control 

unit side. 

8. A method of controlling the reservation for goods and the like as set 

forth in a1alln l, wherein the change or cancel of. said reservation data is performed 

111111111111111111111111111111 
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after inputting of various urgent information data and after :receiving of an urgent 

data acknowledgment data inputted from at least either the individual eide or the 

information data control unit side. 

4. A method of controlling the reservation for goods and the like as set 

forth in claim 1, wherein said information data control unite (2) are distributed to 

specified places so that various information data for each of taneible and/or 

intangible various goods and the like are to be controlled tor each of various goods· 

and the like; and that each of the iJJformation data control wdts (.2) is centralizedly 

10 controlled in real time or for each specified date and the like by an information data 

overall control unit (8) capable of reading or storing the information data of each 

information data control unit (2). 

6. A method of controlling the reservation for goods and the like as set 

15 forth in C!laim 4, characterized in that at least either said information data control 

unit (2) or said information data overall control unit (8) sends various information 

data of tangible andlor intangible various goods and the like controlled thereby 

through communication means to the individual side to provide information. 

20 6. A method of controllinc the reservation for goods and the like as set 

forth in claim 5, wherein said information data are displayed at individual opt.ion. 

7. A method of controllin1 the reservation for good.a and the like as set 

forth in claim 4, wherein all reservations for various good.a and the like sent 

25 through said communication meam from each individual are inputted into the 

information data overall control unit. and thereafter, where the information data 

on various goods and the like applicable to reservation have been stored in said 
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information data overall control unit, a reservation code for each of various 

reserved goods and the like is set to n0tif.y said individual, and at the same time, 

the reservation code and the reservation data are sent to the information data 

control unit controlling applicable various 8QOds and the like to store them; where 

5 the information data on various goods and the like applicable to reservation have 

not been stored in the information data overall control unit, the information data 

control unit controllin1i applicable various flQods and the like is notified ot the eltect, 

and the reservation code is set to the reservation data on various goods and the like 

by the information data control unit to send the reservation code to the information 

10 data overall control unit, thereby notifying individual of the reservation code for 

reserved various goods and the like from said infonnation data overall control unit. 

8. A method of controlling the reservation for goods and the like as set 

forth in claim 4, wherein all reservation. codes sent through aaid communication 

15 means from each individual and previously eet for each of various goods and the 

like are inputted into the informatioJl data overall control unit, and thereafter, 

where the information data on various goods and the like applicable to the 

reservation codes have been stored in aaid information data overall control unit, 

the reservation is performed by the :intormation data overall control unit, 

20 thereafter said reservation ~des are sent to a specified information data control 

unit controlling various reserved roods and the like to store them; where the 

information data on various roods and the like applicable to the reservation codes 

have not been stored in the information data overall control unit, the inforxnation 

data control unit co~trolling various iOOds and the like applicable to the 

25 reservation oodes ia notified of the effect. and perlorms reservation, and thereafter 

th9 information data on various roods and the like applicable to the reservation 

codes are sent fzom said information data control unit to the information data 
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ov~all control unit. 

9. A method of controlling the reservation for goods and the like 

oomprising tba steps of: 

setting and registerin1 individual identification means for each 

individual applicable to individual data of an unspecift.ed number of the general 

public; 

sending a reservation code previously set for each of tangible and/or . 

intangible various goods and the like controlled by an information data control unit, 

10 and reserving various 1oods and the like from an individual whose individual 

identifying means have been set and registered, through communication means; 

receiving -various urgent information data such as the change or cancel 

of the reservation data of various reserved goods and the like from at leaet either 

the htd.ividual side or the infonnation data control unit side, and changing or 

15 canceling the contents of the reservation data; and 

sending through the communication means the contents of the 

reservation data to notify the individual. 

10. A method 0£ controlling the reservation for goods and the like ae set 

.20 forth in claim 9, wherein before the contents of said reservation data are changed 

or canceled. there is notified of the fact that vario118 ur1ent information data have 

been inputted into at least either the individual side or the information data control 

unit side. 

25 11. A method of controllinl the reservation for goods and the like as set 

forth in claim 9, wherein the chaDp or cancel of said reservation data ie performed 

after inputting of various urgent information data and after receiviq of an urgent 
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data acknowledgment data inputted from at least either the individual aide or the 

information data control unit side. 

12. A method of controlling the reservation for goods and the like as set 

5 lorth in claim 9, wherein said information data control units (2) are distributed to 

specified plaoes·so that various information data for each of tangible andJor 

intangible various goods and the like are to be controlled tbr each of various goods 

and the like; and that each of the information data control units (2) is centralizedly 

controlled in real time or for each specified date and the like by an information data 

10 overall control unit (8) capable of reading or storinii the information data of each 

information data control unit {2). 

18. A method of oontrollinv; the reservation for goods and the like ae set 

forth in claim 12, characterized in that at least either said information data control 

15 unit or said information data overall control unit sends various information data of 

tangible and/or intangible various goods and the like controlled thereby through 

communication means to the mdividual side to provide information. 

14. A method of controlling the reservation for goods and the like as set 

20 forth in claim 18, wherein said information data are displayed at individual option. 

15. A method of controllinr the reservation fot goods and the like aa set 

forth in claim 12, wherein all reservations for various roods and the like sent 

through said communication means &om each individual are inputted int.o the 

25 inlormation data overall control unit. and thereafter. where the information data 

on: various roods and the like applicable to reservation have been stored in eaid 

information data ove:all control unit, a reservation code for each of various 
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reserved goods and the like is set to notify said individual, and at the same time, 

the reservation code and the reservation data are sent to the information data 

control unit control.liq applicable various goods anci the like to store them; where 

the information data on various goods and the like applicable t.o reeentation have 

5 not been stored in the information data overall control uuit, the information data 

control unit controlling applicable various goods and the like is notified of the eHect, 

and the reservation eode ia set to the reservation data on various goods and the like 

by the information data control unit to eend the reservation code to the information 

data overall control unit, thereby noti£yin.g individual of the reservation code for 

10 reserved various goods and the like from said information data overall control unit. 

16. A Jnethod of controllini the teservation for goods and the like as set 

forth in claim 12. wherein all reservation codes aent through said communication 

mean~ from each individual and previousb7 set £or each of various goods and the 

16 like are inputted into the information data overall control unitJ and thereafter, 

where the information data on various goods and the like appli.Clable to the 

reservation codes have been stored in said information data overall control unit, 

the reservation is performed by the information data overall eontrol unit, 

thereafter said reservation codes m:e sent to a specified information data control 

unit controlling various reserved goods and the like to store them; where the 

information data on various goods and the like applicable to the reservation codea 

have not been stored in the information data overall control unit, the information 

data control unit controlling various goods and the like applicable to the 

reservation codea ia notmed of the effect and performs reservation, and thereafter 

26 the information data on various goods and the like applicable to the reaemtion 

cod.es are sent from aaid information data control unit t.o the information data 

Merall control unit. 
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17. An apparatus for controlling reservation for various goods and the 

like comprising: 

identical type and/or different type mformation dat'a control unit 

5 group distributed to specilled places so that various information data are to be 

individually controlled on the reservation status. the number of possible 

reservations and the like for each of various pds and the like on the basis of 

identification codes set for each of tangible and/or intangible various goods and the 

10 

like; 

an information data overall COJJ.ttol unit capable of reading or st.oring 

the infol'ID.ation data 0£ said each information data control unit in real time or for 

each specified date and time or the like; 

an individual data registration unit for setting and registering 

individual identification means for each individual corresponding to each 

15 individual data 0£ an unspecified number of the general public; 

.an address registration unit capable of registering communication 

means for an urgent contact such as telephone number for each individual set and 

registered; 

~ reservation data allocation unit for allocating the reservation 

20 contents of various g0ods and the like resened through the individual 

identmcation means and using indl'Yidual identification codes confirmed as a 

principal to a specified infonnation data control unit controlling applicable various 

goods and the like; 

reservation code setting units for setting a reservation code to the 

25 reservation. data includiD1 various conditions such as the number of reservations 

and the delivery date and time of varioue goods and the like eent to the information 

data control units; 
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a resen"ation code sending unit for sendini said reservation code to. 

individual side; 

a reservation data control unit which receives various urpnt 

information data such as the change or cancel of reservation data to which a 

reservation code has been set from at least either the individual aide OJ:' the 

information data control unit side and can change and/or cancel the contents of the 

reservation data to which a reservation code has bean eet; 

a reservation data changed contents sending unit for actuating said 

address registration unit when some change occurs in the contents of relf8l'Vation 

10 da"tat and sending the contents of the changed ancllor canceled reservation data 

15 

20 

through specified communication means to respective individuals; and 

reservation data changed contents notification units for notifying 

respective individuals of the reservation data sent through said reservation data 

changed contents sending unit. 

18. An apparatus for controlling reservation for various goods and the 

like as set forth in claim 17, wherein the individual data of an unspecified number 

of the general public are sent through communication. mean~ from the individual 

eida as required. 

19. An apparatus for controlling reservation for various goods and the 

like aa. a.et forth in claim 17, wherein said individual side is provided with 

rea.ervation units capable of ou.tpu~ an identification code set for each of various 

eoods and the like and of individual identification mems when various goods and 

215 the like are reserved. 

20. An apparatus for controlling reservation for various goods and the 
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like as set forth in claim 19, wherein said reservation unit ia provided with 

individual data output means for sendini individual data to the individual data 

relietration unit: · 

21. An apparatus for controlling reservation for various goods and the 

like 88 set forth in claim 19, wherein said reservation unit and said reservation 

data changed contents notification unit are integrally provided. 

.22. An apparatus for controlling reservation for various goods and the 

10 like as set forth in claim 19, wherein at least either said reservation unit or said 

reservation data changed contents notmcation unit ia configured so as to be 

portable. 

28. An apparatus for controlling reservation for various goods and the 

15 like as set forth in claim 19, wherein said reservation unit is provided on a 

navigation unit includini means for detecting the position 0£ a mobile body and 

me~ for disclosing the position of the mobile body detected through said position 

det.ection means. 

20 24. An apparatus for controlling reservation £or various goods and the 

like 88 set forth in claim as, wherein said reservation unit is configured so as to be 

removably provided on the navigation unit. 

26. An appuatua for controlling reservation for \rarious 11oods and the 

25 like u set forth in claim 28. whetein an information take-in unit capable of taking 

in th~ information on specified goods and the like from a atorap medium having 

atmerl the information on tanai"ble and/or intangible various goods and the like to 
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whlcli the reservation codes are set is provided on at least either said reservation 

unit ~ said navigation unit. 

26. An apparatus £or controlling reservation for various goods and the 

5 like as aet forth in cl.aim 23, wherein an information data rewrit.e unit capable of 

rewriting the information within the stora:ge medium ie provided on at least either 

said reservation unit ot said navigation unit. 

27. An apparatus for controlling reservation for various goods and the 

10 like as set forth in claim 26. wherein said information data remite.unit ie 

configured so as to be able to rewrite the information within the storage medium 

through a specified rewrite signal sent from the information data overall control 

15 

unit. 

28. An apparatus for contro~ reservation for various goods and the 

like as set forth in claim 19, wherein said reservation unit is provided with an 

information display and input unit having no keyboard. 

29. An appat'a.tus for controlling reservation for various goods and the 

20 like as set forth in claim 17, wherein said individual data registration uuit, said 

addresa registration unit, said reservation data allocation unit, said reservation 

code sending unit, said reservation data control unit and said reservation data 

changed contents sending unit ·are provided on the information data overall control 

unit. 

25 

SO. An apparatus far controlling reservation for various goods and the 

like as eat forth in al.aim. l '1, wherein said individual identification means are at 
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least either passwords sent together with individual data to be sequentially 

inputted through various communication means connected to the information data 

overall control unit or individual identiDcation codes set sequentially on the 

information data overall control unit side for individual data. 

81. An apparatus for controlling reservation for various goods and the 

like as set forth in claim 17, wherein said individual identification means are 

signals encoded by identifying of at least part of individual human body 

information sent together with individual data sequentially inputted through 

10 various communication means connected to the information data oV'erall control 

unit. 

3.2. An apparatus for controlling reservation for various goods and the 

like as set forth in claim 17, wherein said various communication means are 

15 telephone lines using wire communication and/or wireless communication. 
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