wo 2022115697 A1 | A 0000 TR0 0RO OO

(12) INTERNATIONAL APPLICATION PUBLISHED UNDER THE PATENT COOPERATION TREATY (PCT)

A

=

(19) World Intellectual Property
Organization
International Bureau
(43) International Publication Date
02 June 2022 (02.06.2022)

(10) International Publication Number

WO 2022/115697 A1

WIPO I PCT

(51) International Patent Classification:
G060 40/00 (2012.01) GOG6N 20/00 (2019.01)
G060 50/00 (2012.01)

(21) International Application Number:
PCT/US2021/061002

(22) International Filing Date:
29 November 2021 (29.11.2021)

(25) Filing Language: English

(26) Publication Language: English

(30) Priority Data:
63/119,264 30 November 2020 (30.11.2020) US

(71) Applicant: LIVEPERSON, INC. [US/US]; 475 10th Av-
enue, 5th Floor, New York, NY 10018 (US).

(72) Inventor: D'ALESSANDRO, Angelo; 475 10th Avenue,
Sth Floor, New York, NY 10018 (US).

(74) Agent: WNUK, Jacek, Marek et al.; Polsinelli PC/LLP,
Three Embarcadero Center, Suite 2400, San Francisco, CA
94111 (US).

(81) Designated States (unless otherwise indicated, for every
kind of national protection available). AE, AG, AL, AM,
AO, AT, AU, AZ, BA, BB, BG, BH, BN, BR, BW, BY, BZ,
CA, CH, CL,CN, CO, CR, CU, CZ, DE, DJ, DK, DM, DO,
DZ, EC, EE, EG, ES, FI, GB, GD, GE, GH, GM, GT, HN,

84

Publ

HR, HU, ID, IL, IN, IR, IS, IT, JO, JP, KE, KG, KII, KN,
KP, KR, KW,KZ LA, LC,LK, LR, LS, LU, LY, MA, MD,
ME, MG, MK, MN, MW, MX, MY, MZ, NA, NG, NI, NO,
NZ, OM, PA, PE, PG, PH, PL, PT, QA, RO, RS, RU, RW,
SA, SC, SD, SE, SG, SK, SL, ST, SV, SY, TH, TJ, TM, TN,
TR, TT, TZ, UA, UG, US, UZ, VC, VN, WS, ZA, ZM, ZW.

Designated States (unless otherwise indicated, for every
kind of regional protection available): ARTPO (BW, GH,
GM, KE, LR, LS, MW, MZ, NA, RW, SD, SL, ST, SZ, TZ,
UG, ZM, ZW), Eurasian (AM, AZ, BY, KG, KZ, RU, TJ,
TM), European (AL, AT, BE, BG, CH, CY, CZ, DE, DK,
EE, ES, FI, FR, GB, GR, HR, HU, IE, IS, IT, LT, LU, LV,
MC, MK, MT, NL, NO, PL, PT, RO, RS, SE, SI, SK, SM,
TR), OAPI (BF, BJ, CF, CG, CIL, CM, GA, GN, GQ, GW,
KM, ML, MR, NE, SN, TD, TG).

ished:

with international search report (Art. 21(3))

before the expiration of the time limit for amending the
claims and to be republished in the event of receipt of
amendments (Rule 48.2(h))

(54) Title: METHOD AND APPARATUS FOR AUTOMATED INTER-ACCOUNT INTERACTIONS

i
s

Jl

Training Data 820 used by ML
Engine §30 for initial training 825
of ML Model s} 835

(57) Abstract: A system for automated account interaction has access to in-
formation about asset accounts, and receives transaction indications indicat-
ing transactions made by those accounts. The system automatically selects
a first transaction indication for a first transaction made using a first asset

account, for in:

stance based on location, time, asset quantity, randomization,

and/or a trained machine learning model. The system automatically selects

Tiput el 805
Assel Transaction Dala 810) [ Asset Account Data 815
EEEEEEE?EEE% ;--

a second asset
the second use

account associated with a second user, for instance based on
1's location, account balance, randomization, and/or a trained

machine learning model. The system automatically transfers an asset quan-

tity from the s

[FED st Transection Dot 340

Machine

Teaming (ML) Engine 830

! Asset Account Data 844
FEY Sel. Asset Transaction 842

=
Trained ML Model(s) R

Sel. Asset Account 847

Validation 845:
Does Sel. Asset Transaction 860
match Sel. Asset Transaction 8427
Does Sel. Asset Account 865 malch|
Sel, Asset Account 8477
" Does Sel. Transfer Amount 867 |
\ match Sel. Transfer Amount 8497

Has Feedback 870
Feceived regarding the Sel. Asse
Transaction 860 and/or the Sel.
Asset Account 885 and/or the
Sel. Transfer Amount 8677

ccond asset account to the first asset account, and communi-

cates an indicator indicating transfer completion. The asset quantity can be
the quantity corresponding to the first transaction, or a portion thereof. The
confirmation indicator can be sent to device(s) associated with either or both

Validation 845

urther training 875 of ML)
Model(s) 835 by ML
Engine 830 based on

account(s) and/or can be published to a feed, graph, and/or index.

Qutput Data 850

Sel. Asset Transaction 860 | [ Sel. Asset Account 865
[sremie]

FIG. 8



