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25 professionals such as medical practitioners. The
invention is equally applicable to other professionals
such as builders and financial planners, where there is a
risk associated with the service they provide.
SUMMARY OF THE INVENTION

30 According to the present invention there is
provided a system for controlling access to procedural
information comprising an internet website having a data
entry means to enable entry of data relating to a client
of an entity and authentication means to verify an ID

35 access code for each client, a memory means to store data
relating to each client including each client’s ID access

code, data on a plurality of procedures, data relating to
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is preferably adapted to be stored by the memory means for

20 each client.

It is preferred that the consent means comprises
a consent form signed by the client.

Preferably the memory means is adapted to receive
a consent means scanned by the entity.

25 Preferably the website includes an indication
means for indicating if a consent means is not stored for
any client.

The indication means may be a “flag” or other
representation in a client file stored by the memory

30 means.

Preferably the website includes an indication if
a questionnaire associated with a procedure accessed by a
client is not completed.

It is preferred that the indication includes an

35 icon stored in the client file.

It is preferred that the website is adapted to

send an email to an entity highlighting any indication
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by the client after the procedure has been performed by
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Preferably the procedure relates to a medical
procedure.

The client or prospective client is preferably a
patient seeking information about a medical procedure.

30 Preferably the information stored in the database
includes information about procedures associated with any
service provided to a client in the field to which the
service relates. Thus if the system is used in the
building industry the database includes details of

35 building procedures which can be viewed by a client prior
to any entity such as a builder building in accordance

with the procedure viewed by the client.
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access procedural information.

Preferably the authentication means includes
verification means for verifying an ID entered into an ID
field in a data entry page of the website.

The data entry means may configured to provide
one or more data entry pages on the website.

The data entry pages may be produced when a
client selects a predetermined option on one page of the
website.

The data entry pages may include new client pages
which are produced when a new client selects the “new
client” on one page of website.

It is preferred that the new client pages include
fields to be completed by the new client including name
and address.

When the new client page is completed it is

preferred that the controller activates a transmitter to
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the client.

A copy of details or title of an information
topic reviewed by the client may be stored in the client
file.

Preferably the memory means is adapted to store a
file for each client, which file includes details of the
client, information pages accessed by the client and
questionnaires completed by the client as well as the time
of access and length of access to the website by the
client.

Preferably the questionnaire includes questions
relating to information in the information pages viewed by
the client.

The questionnaires are preferably multiple
choice.

The controller may be adapted to mark the
questionnaires and highlight wrong answers.

It is preferred that the entity receiving the
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guestionnaires is able to view any wong answers SO
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client.
The quote may include a break down of costs
20 associated with the procedure.

The website may include a management means for
storing data relating to management of an entities
practice.

The data relating to management may include one

25 or more of the following:

business management, administration, human
resources, data relating to procedures, risk management,
etc.

Preferably the management means includes one or

30 more questionnaires associated with one or more of the
above matters.

It is preferred that the website stores a
management means access code for each entity whereby
access to the management means is able to be monitored by

35 the website.
It is preferred that the website stores a

management means entity file for each entity and stores
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produce periodic reports on data accessed in 5 the
managenent neans by the entity.71+ is preferred that
the entities managenent neans access code may be used
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Preferably the consent means includes a means for
issuing a prompt to the client which prompt asks a
question or questions regarding the client’s understanding
of the procedure they are to undergo. This may include a
question regarding whether the client has had the
procedure explained to them by a person such as a doctor.

Preferably the disclaimer means includes
information about any risks associated with any procedure
relevant to a client.

It is preferred that the website includes a
consent database including consent information authorised
by any client.

It is preferred that the consent database
includes consent files for respective clients which
consent files can be accessed by the entity associated

with the client, i.e. a medical practitioner in the case
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practice or a builder or engineer in the case of a
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of the invention the entity may be a financi al

busi ness and the client may 5 &e-a person wishing to

i nvest noney through the financial business.
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. nd
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pr @Haded t idtheat shitth gl tomuigednpage emyiimeerebsi t e
of fering the, inf.ornation, e_b ti.cked,for..
exanple to iﬁdFgéfggﬁnagggpgﬁdanégg%*hg%Fn %r%atf%ﬁ}ng to be
| t & sljegteafedn eatity cued iagh asmedd¢adt paastitioner.

i nternet webgiyt %nitr:m:lyuq.?r_%liu@l@gr HRt 18AiWAEWER 1S company or
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an entity.

It is preferred that any data stored in memory is
stored with the time of storage of that data.

Preferably any information available to be read
by a c¢lient includes a feed back option whereby the client
can indicate whether they have understood the information
or require additional information in order to understand
the information.

According to one embodiment boxes may be provided
at the bottom of a page on the website offering the
information. One box may be ticked for example to
indicate understanding of the information.

It is preferred that information stored at the
internet website includes information which is progressive
and requires understanding of preliminary information
before additional information can be viewed for reading.

The information may include options advising the
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we@nioess2 The information may include a ri SksPEIYATRNU$/001271
i ncludi ng a feedback portion for a client to give feed
5 back regarding their understawndi ng of the risks.
Accordi ng to anot her enbodi nent the system includes a
M 4 iaRe ST FRRANHINHS inF iy ed lRekliadrize from
I‘ISk rat| n%Pto g procedure to be undertaken by the
cl % Sy the risk assessnent neans
i ncl udes f e athebd Rlf off@td onh maly |1acadapt ad rtiskisn dumahey
that th clie derst IS
assk m‘;%ﬁ'tn D t17E ﬁrcc]fc %rﬁ% the cl i enta"'q'etnu‘t tro Jive feed
5 und:arqlak@.gaﬁdengortd@nc omgersitagdimgy iofg thenglisdsng”
should 15 bgcl ga&abeft%d alndtddy BabUEienteRES system

meani ng t hat itional features may al so be added.
BRIlEF’llB‘_iS@RIaP‘FF@G @S SRESTIRANMRG sA Whiche dise gonfigured to
enadidantrighk e iRiEeIRa iphiidude t¥ He ARMEd¥®aken by the
des rlbed by way of exanple only with 20 reference to
agran1shomn in Figures 1 and 2. DETAILED

10 DESCRI PTI ON BfreTllirabRAVIENES rA she bsiskes sinentc oetans! lincdudes
aC el c'i:?%e%@ls dh@ccq{ rE.BsI a t%ld‘e‘ttI ngtntcﬂc@?t% Ctéﬂ a: the
procedures prospective lents 1S represente
| SCldemti modegptantisy o thag madwhﬁm@méﬂogqs(smtasof the

an dyl I et \@q%riEECiscaJo uH@GdaKeoner s and
patients. In_a typical application of the |nventhn a

user being ZPSr YOFESt I"FOMRILSARE, RAYINGsr 1BcANFREg” should
15vvi &f&iﬂt@rﬁﬁdﬂﬂa&lih ahoutnoéuﬁwvgﬁ Gainsr,0erdining dhaht
0 ass _proce acc the I SC. COM
‘{1 1°n 1 tb%q" fn}armat e|r O\An%%zgqsn'puter term nal
or HRIEF mqnmm [ JHE DRAWINGS a doctor'’
surgery as r Sf SE%Q%%QEW elmﬁa%@lné%t yfe t%ngie%elﬂgnﬁnvent ion

page 10 pronptS the user to 35 enter their nane,

addvidds nend hemsiascrdhasd Y a8y afccsramie pplv artis,

201 f AdFRred R RAVaAUFIcw diRRreDYHAMLAd Mirures 1 and 2.

aut omati cal | ener at
DETAILED ]%!S%RIPTIO% o%' THE DRAWINGS

A website for controlling access to medical
information relating to medical procedures for prospective
patients is represented by ISC.COM in Figure 1 as item 10.

25 The website acts as an interface between medical
practitioners and patients.

In a typical application of the invention a user
being a prospective patient, who, for example, wishes to
find out about a surgical procedure (such as a heart

30 bypass procedure) accesses the ISC.COM website, in step
11, from their own computer terminal or from one provided
for example in a doctor’s surgery as referenced by item
12.

The website home page 10 prompts the user to

35 enter their name, address and email address, as referenced
by item 13, if they are new users.

The website 10 then automatically generates a
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emails this to the user, as referenced by item 14.
wab@402812 t hen accesses the website 10 agai n apdI/AU2003/001271

enters the password to get beyond the hone page 10

after view ng a disclainer, -adoreferenced by item 15.

5 According to anot her enbodi nent of the present

| N d hdDeaaRaG! ittl Pald eie Ilfg%treaesofrerfee@n\eerag by
a .password fromthe website, nust firstly Qe se

2 SFec | n TR SRR SRR AR e HRIES GO adain and
ensditers ale tpla@ssm;tndeltto igetC hesgend tthel hionfee pagst 10 after

appI. r._at e rocedurefor hem ri

su?’gc?%ﬁﬂ?r e garaelé“&r\les t Hel erence% %y)%'%t "P\?Im ch is
Screated and easp@dnsedtbolanphbuer embodlmem:ngft fthe present
f 15§lvefeSidn ke Beo%fpfe&%eo athedt’ §2ldtd £ YIeUtdiRfing a

patlent I'S ggyen or chooses a user 15 nane and

ch@esexorpasono e Webstitey @t &igsdy. brmisgen by a

I nfserﬂ&tdrp&nalthaevvedﬁ@emd@ loFF iide .andniec el gdheo snsure
A:tliitlce/sur eqQqn wehsite. The patlen i s then advis

At B FACIRER, L€ AR E R AT TRt GRPRopE 1ate
lOVI @t odddmrienfformathiean prior to a second appoi nt ment

WLh el r 20 GBULERa0 DU BSR4 B heix own

treatlng sur geon, octor nurs asks
pamiedntsigige oiliicd redicesiatefuend mtdmsedmﬂqr |t|i'@1lrdelse-

questions regardhBd chiigk figatl 3§63%S toP %ﬁbf b flieesN@E the
general health, allergies, , nedicati,ons, d’P vein

t hithPRGding [Sudigeom, Fhe patdentyds gvsy éare hRases e user
15 parﬂdn(‘e\ﬂaafd Shasikketal @atémom @& halta\tihiey. cEIai Temember. This

i nf.or nls ored.in |ent rof and .i.s

sudht °t1e't? ﬁétl ;h he gnurﬂge Gcl‘::acshg the,
use:rraaxt;oe:sewrtgle@mvemsueelo e padlisinte iE0 trlmra@srlsed
detqldeS 13yt %%nus,qrsﬁn%ﬂéwetﬂgﬁeofat it AN LY D view

this 1n a user database as reference by item 16. The
wetfévset dnflosmatdeng PFdCab 4se T HRCANG FAPPPiGeIenys with their
201 nfyrgidon about different types of nedical

procedures. vm}%gg4tgzg%&%s@cggég%ggségoléreat1ng surgeon,
doctor or nursing staff asks the patient specific medical
questions. .
This will include questions regarding risk

25 factors specific to their general health, allergies,
medications, deep vein-thrombosis risk, and risk factors
associated with the particular anaesthetic they are
having. This information is stored in a patient profile
and is submitted to the website by the nurse.

30 Each time a user accesses the website 10 the
website 10 records details of the user and the time of
entry and stores this in a user database as referenced by
item 16.

The website also has a database containing pages

35 of information about different types of medical

procedures.



- 11 when the patient views the website, they are
shown information specific to their procedure and

w0 ndoatoemst on specific to their risk factors aBCT/AU2003/001271
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previously input by the practice nurse. The system
automatically anal yses the 5-pattient's DVT and

anaesthetic risk for their procedure, based on their

heal t h d8teg |the patiiendy stiews |the websdteos tthetyt siref gthown

a patd ent'. s angest het.i st_ | . i h .
xRl R AR ke, B, PR R S i lima don
anGpadasicdhass aheirgaiakalf actoliss plsaypathvibudsl1id) input by the
patient's financial information is also _avail ahle for

vi BRATE 1o QURAR-e Fife RESHTS aF I Gfivo RRgdyses the

r e cRtdidit RATDVC Wl SnsldEh it i G iisk 3RCTHAT Wcedure,
site and for how long. This provides a val uabl e

r edersed vt thede pepildih dedailecnrefisssvsttem.hdf the

i nf ormati.on,. as A5 recorded by the system .It. s .

o EPEFRSIGAAE S TS TORE A AsREH T oG i piso using
PaTHed sy stieniUlditital Gaificialiete SpeRilfiey tee|tid Tyfe of
approves the password and if, approved presents a _nmenu

of anaRsthfhics and ANeRF e Sddc FroPansE 3dr dcefirslayed. The

St %4 drft & 70 AnRARAUSF AL 1Y A% WRAShlD 1 HRor
usér, I1n step 17, then selects the topic of the

pr odeuimg -t [The @ystemigemestades mmdhfdrmat idn dbase,
informatj.on b q:I.i c(l;i ng, on .the tvﬁ-PiC' of inter.est.thln Lt
st &§F ¥ HPEIGYATRA ST RS (RS 4 SRS oS, the site
quesid @YRIH f1YngQWs THiisS PrithaldEl a0 vaduadlé HePuHd that
the user to answer the nultiple choice  questions.

Ac &l inRg ientaddshdeepa p@ased & thhe m&ématlonr as

I eI L AR, diie RARldGNt accesses the website using

their password, the website produces information

specific 30 4@ GhephoRe2¢eAULRARNA FiRhOLMR! L@-r has entered
specific to their risk factors as previously input b

{ NENSIR BAEEHRAL @1 PNEhPECARLD HTRSRASISIther Tejects or

i nfa(iﬁ:{ﬁi\iéﬁﬁ the Qﬂa?s%vﬁ)\t@ |aaﬂ_ 4 f QGippr&vaid FesHits a menu of

ST U, USSR SRS (LA SR svorea in o

Vi preddidund® ALRRSHT REER AMe23(G3/001Zhe usel) ithetep 17,

us@heﬂngéféﬁﬂgtéhéﬁuﬁﬂﬁzQH@%Hémﬂygdéﬁdyéaéﬂgfngﬁged
interested in and views this information by clicking on
the topic of interest. 1In step 18 once the user has read
the information a questionnaire follows this information
and prompts the user to answer the multiple choice
questions.

According to another variation of the present
invention when the patient accesses the website using
their password, the website produces information specific
to their procedure and information specific to their risk
factors as previously input by the practice nurse. The
patient’s financial information is also available for
viewing.

The questions in the questionnaire relate to the

information on the procedure which has just been viewed by



by software of the website and incorrect answers may
be highlighted. The results of the questionnaire are

w0 ewafoeisd2 i n t he user dat abase under the partiPi/aDn2003/001271
users 5 nanme in step 19. The conpl eted questionnaire
with correct or incorrect arswers is also email ed
after encryption to a treating surgeon whose nane has
begReSqlset ed ﬁg@ %ﬂ}g of HHe@fudlt i¥nrfaQ LN e _fc%l ulated
the website or froma database of 10 surgeons provide
by bivth #ofittreinee ofihe yiebsite andh dacanresthpoasehsoagay be
| Nhiighligrhted ACCahd @ sl t3 Afh thee RRRFHUIRHNAlrd Ree
present ite

0 $26 a5 . SRRl 55 R AR R

5 hawamehdm esvep ¢ .15 directly to their conputer. It is
b et el habl BepSREORRLEToAALECS Aty Bproct on

el ectroni c docunent " a ) e proce ]
i nfigceariest. anwwenmiss alsoleagd keh@aftier encryption to a

QURRHARARY IsRir eIkl rany 2l WderOfsd RAd B @he user,
topi,c_which has 20 just been_viewed ,and read by the

us &LEheEBFder it @ty by fhe wehsdke Sfpdrarka database of
10 qUesirigeihd prH>wWildedh b @ heDw@bisdet .i N Thdrsd sapy ifsor m
These ma g&eaf xed, wab%ednp%i tgkeg_by the user to
thgggﬁfjé SN G 2B S&98F Sort guestionnaire
answers and Recordimg te aBhethesr etbkodinent 2% the present
V\qu‘hk;e%tﬂ%%s%@ltes s‘fi’:.zfde%%’]Mt %@5:%% : %éﬂ%i%teef&n_%l'retrieve
On this page questions are asked regarding the nedical,
pr &&ed gue s onmadres tresy Litise r@st&eragm haye Stegy emailed
15 I elgavaiic 1v fe®y BMdiGN compitas wWhet her an anesthetist is

required as well, as i suragpﬁ HEdhfal prodqucts .etc.
30 It is not Winifl PrRESpaEfefPalybhit SUpREionnaire appears as
quasi iederdiron ilco ddevamenlys jatte thie @mdlceft ehet Ipatoceid@ral

al r. r.oVi de¢hd: AR .
ot SRR 1o ) o8 Pl W SRl
gemelates & Ba Profedurenstr @ pEnvg aud athdorisk which has

20 f aGL,QRkS Ye@eNbiifdwd @hd3TeRidS Pyt IR OUSldvever, it is
Anaesthetic information with regards to the_procedure
t hBPsEiPlFarondave HePSERTE) |GF & 1O T5% G B Fal
quesiovddad Hnl hardespyo foan.c WRed04ad? B Faxed, mailed or

Z%/eaguz Ce)?:gfé %?%‘aé 3/1]5 aerr-e tl:'l?g \}:Ihﬁeg .%(arfgle(z:mt .O thl}% e?:'a rt:thleC uslu i ssion of
gquestionnaire answers and recording in the user database,

25 the website presents a financial consent page in step 21.
On this page questions are asked regarding the medical
procedure of interest to the user as well as other
relevant information such as whether an anesthetist is
required as well as insurance, medical products etc.

30 It is not until the patient submits the
questionnaire to the website or completes that one already
provided that they will be able to go through with the
medical procedure. The website also generates extra
questions relating to the risk factors identified as

35 discussed previously. Anaesthetic information with
regards to the procedure they are having is presented and

there are additional questions in the questionnaire



The patient has the option to save their answers and
return to the questionnaire. They can do this as many

wo 0mes2mg2t hey like as it is only when they "seOnAU2003/001271
the 5 questionnaire that they cannot alter it anynore.
The system generates extra gqudasti-ons relating to the
risk factors identified as di scussed above. If the

patdaidi £ IPRIAHHY daxrd 1 dKed a2 sHRSGId Raby are having.

anaest heti st, _addi ti,onal _questions referring to the
anaest hetic THE PafdeRkt ihgﬁ PR E3F e “é’tfdgd answers
t 0 alrlde requAst it g euddt ildimaiatd .eMmhegparaat idan tlsisNGis many

i ri:lf"l.(xen st QL2 thhSUbs.I.Cir]rieb%ds g ae.'\.sst I?:S'Ilytwﬂel}le t%%y Q{guk%msit" the
provi déed W t asi'C risk Tactor advice specificto
5t hel'uesté&mh,iramd:medleyqlmmmgtlrtalatim@quﬁasél‘he
f AGL QA S Y2 AUES AR IR s iR b1 A PUd @Hle risk
submts their questionnaire it 1s marked and the ]
r ef@AOTH é-dfﬁ’gs‘éﬂ‘ﬁé’d a9 difeysRgeMovesor Ihdhe patient
qu%iiéz@ril:i}diﬁ irsgtlii%)liécs w&v\ﬁruw&hl ( itldwh %ﬁ{de%cﬁhd etdlY)Er
are hat i sted. ese ar i i ght as red qr .,
t : e ! e etic
or dilidonady sinstoga STe I ARG (S FRAGHE
10 sulimficerntaltdion opessttiicorehiabeoven aneotaddeghttioorties sent
Vi [ P ur 0 i_nf. t . it tqis
ha?%l‘%qﬁllgﬁa%%fe%’?o%r%ecé uq.'r:;%rIHg g ?s%ﬁ%lﬁailrgé%c%?i%ﬁm:dbto a
t 0 shs orddmid anaeptdietiisy the patdanfeds PR vwHGEsd: sedh basic
t Ng ;B ol AN L1 i IdsS tieiththedldH ,eUNS asked
questionnaire. The results of the questionnaire and .
N s A A o
15patient. € A¥ledt @heC @ath i ionnaire it
pat.i ent s estj Qnnaire fhe website .t hat .
[ hedt mardind ansh THE &' fhrdb e M R Bt R ¥ mpeene.
Thése comiemuesiion ddte dadiendice sadtet @ngl tdte correct
edigtalles- al{dee AP SAL AUaSd QNI §idHIEHH U as red or
results and comments) then fornms part of the consent
f oIgREER HFOr ﬁagﬁifec}”e}ﬁqu?“_tl&nt-he procedure. Patients
ZOaL e aﬁkedbt O Whlei 5.35 @dﬂgleﬁtﬁ%ﬂmgﬁ:_sf wa%lﬁw tha@-f_ ltqfo_fxmraare, a
t hat een pr.oduce . the site. is file.i
UpFSEddd T b Ve, Vi g B PRERhCS deegm them
of tihae Shgnatatriemtorhaes \HR 1AM /i0P IJ%A r procedural

PCIéé /1 - 14 consent form The process of
upl ag%%g’%{r%g]l%o’rmto t he

Prior to the second surgeon visit, the surgeon

25 accesses the website and views the results of the
patient’s questionnaire. The results of the questionnaire
and in particular incorrect answers are discussed with the
patient. The surgeon can then add comments to the patients
questionnaire on the website to say that these answers

30 have been discussed satisfactorily. These comments are
dated and once added are not editable.

The completed questionnaire (questions, results
and comments) then forms part of the consent form to be
signed prior to the procedure. Patients are asked to sign

35 a this consent form in the office that has been produced
by the website. This file is uploaded to the website,

providing a permanent record of the signatures on a



system can only be perfornmed once. Prior to the second

surgeon visit, the surgeon 5 accesses the website and
wag@s/oedse2 results of the patient's questi onnaP@EAUTI08/001271

results of the questionnaire and in particular

incorrect answers are di scussed4aw-th the patient at

the second visit. The surgeon can then add coments

10 ddifs el fIHm.S THEE P QWU 1635 UL B Agid 6EdsGn XD the
say that thes nswers have been di scussed

e
satJ%EIES 31 f.naiyi PHRATTUTShAfRs are asked to

sign a consent form produced by the website in the

surgeon's office_an e s S th
si gned conse%I r rtﬁ%ar%: %sgﬁ%;&%?%%%%t%e%sﬁ't g:h’reors'urgeon
5st armpsseas tthe prethisditte arfd [usesl ThEhireswl tshoyh tihe patient’s

St QRideti oHMR MRPS | In§hd N MRS Bf GBI R TRIFAQWAHE in
for calculating the total cost of the nedical .
pr RFIca lakc I ifnrFealy anmans Admdvenusaed wifh the

hegldtidnthds e Glddd@tvEisiiAly aHwelsuifed Qackdien add

expenses in st 23. .20 In step 24 a record of t;ge .

quSIERFE 5% A% B dSRY F ¢ SIS fhRE WERFite to
10i s saaithat ttheisee ardgvweats g bgeon dilscwispl Zatd sfmptorily.

of the cost ti . Ca fign t ser

can take thi g&a\?/aﬁ?l\%llto%' Q’ta%g'rﬁgltlf_t ta?%e%%r}fgag%ot h@?‘g‘ll % consent

pr deatupradvueadk &y ithewebaid g the tsprgqauiciafifice and

CONSRNsIRPBOARI L Iddhd AHN &P dBHYEN) £8P ad sends
The whol e procedure can then be repeated f.or

] A s
di ftertehthfe ieba1 55 FOHFPRANWET 6'3}"9( patisnt’s file.
15Fi gure 3 stephie dkowhown dadistiepnal2.f eathd erekafitiehdncludes a
websi t.e bei.ng.a surageon locator, or di cal, 3
or ST v s ol (G S AR T b, post of
bedrhe gelddctadd tnpaevimnes dme fusdd ngntagiya seebatte dirampMedicare

al S&Qid rflgali% f%rﬁlﬁt m%ﬂcm&alarﬂf Qﬁ:tl'iéxl U of pocket

provides a |list of surgeons perform ng the procedure
| N PMENFES 17 &ER P by the user. 35 Information
20relating to anpseepddne aTiycsaidy off @He QGROUEGHiGRn is

practiti r. tqQ.anot her.fd.égeus ne surgean .may hav 3
te IR 1P biSe 455 e AR AR, 8T ot mad pto the
20046298 sREFeRI200IMOGREH 25 al oy @fi tthes dast edtimate
PSSR AR o RIS G o AP e RSP i
them. At the end of this procedure the user is able to
25 exit the financial consent page and return to the main
menu in step 25. The whole procedure can then be repeated
for a different medical procedure viewed by the user.
In Figure 3 step 26 shows an additional feature
of the website being a surgeon locator or medical
30 practitioner locator. After a medical procedure has been
selected by the user, the database, which may also include
a database of medical practitioners, provides a list of
surgeons performing the procedure in the area preferred by
the user.
35 Information relating to a procedure may vary from
one medical practitioner to another. Thus one surgeon may

have a dedicated database of procedures they perform and



surgeon's information in step 27 is then able to be
viewed by the user. 5 Instead of the site calculating

wo bh@4fezesg2 i nvol ved anot her enbodi ment of the PeWwan2i06m01271
requires that patients be given information with
respect to the costs and chargd$ -of the procedure
during their initial visit to the surgeon. This quote
incﬁ:«ﬂiﬁ&:rﬂ@mﬂsﬁ dioiixfoce’mﬁidé ahe ubed exﬁﬁ:ks the_
anaest het i.c f ees nan i.nfor is
i ERIRE e O PRSI RThI R 28 AReatadars  (Thet
patsitmyespn"ls e.nsf@mrtaa:tlmhe.rpaﬂumtﬂcars ddees aklle o be viewed
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The "advant a% of the system descri bed above is
t h@abientso ides squdhaty thes RAEY Gan REGRH cté?ls
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questl onnaire. user fil I's stored securel FTB.
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al @ hhestHRE iy duddesit.e dat abase of the nedical
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35 informati 8 e CYEEE™ S5EFTEEhaPF o dEd
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The advantage of the system described above is
25 that is provides quality assurance for the medical
practitioner prior to the medical practitioner performing
any procedure on a patient. A record is retained of all
information accessed by a patient as well as a record of
the patient’s understanding of the procedure through their
30 answering of their questionnaire. Each user file is
stored securely (may include encryption) on the website
database and may also be stored on a private database of
the medical practitioner.
There are also options to add additional
35 information for recordal such as that provided by a
surgeon to a patient following an incorrectly answered

questionnaire. A record can be retained of another



practitioners conputer to the website as an
acknow edgnent that further issues have been

waele@enssezrl and understood by 5 the patient. APCDATR0G/001271
to anot her enbodi nent of the invention the website is
linked to a nedical practitiendsbs-website through a
hidden link. in this way the website appears as part
of @%%amdirﬁal;eprc@@;éﬁﬂ#wmo&matﬂ a%u%ﬁ@féji;{i@déaure or
anot her .vari.ation t he .i nyenti an. ever ing.vie
by 37 BPFENedserd SMATY I drky B FR i, pedical
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(hafad BREAHIPY ddit G BtEPas UMY fHld ddierstood by

information of a patient inc ng that information
Svi dhed par3emtd conpl eted by the patient. In addition

this hard comécolra&_agmu %om,rb%n%aaﬁaﬁtaa@ the invention
recorded_at, the di ﬁal practitigners website and then
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25 fead @aad SRESHIOPRT oI APRIst e dip daxd copy form so
Pr aRAURE Rt kdpy EIld GO le et dRGlrdng @1 the
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With each procedure which is carried out by a
doctor, the website will provide a form containing
pertinent information with respect to any relevant
information associated with the procedure. Thus this may

30 include details of the actual procedure performed,
complications which may occur, any equipment used or drugs
used etc. This provides the basis for subsequent data
analysis and provides them with information for a surgical
audit.

35 In addition to the above the website may include
additional modules relating to best practices for a

surgeon/doctor. Therefore the website in effect keeps a
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25 For example the module may include risk
management issues whereby all staff can view and answer
the ubiquitous questionnaire. This teaches staff how to
handle the difficult and more litigious patients.

In addition to the above the website can also

30 incorporate a continuous professional development module.
This module will provide a record of each doctor’s or
other professionals ongoing professional development.

Thus an online journal club will be provided where doctors
are referred to a particular journal article from a

35 scientific journal. The scientific journal may relate to

recent developments. They will be presented with a

summary of the article and a series of questions
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In line with this, surgeons may record surgical
audit information relating to each operation. This allows
surgeons to collect, export and hence analyse all of their
surgical audit data for a particular operation. The data

30 can be exported in various formats.

The concept of these extra modules is to be able
to present to insurers that the doctor and practice
follows best possible practices with respect to risk
management and this will be reflected in a lower yearly

35 insurance premium and decreased stress to the doctor
because of less litigation occurring.

The program also offers a “Pay Office” function
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25 This feature prevents duplication of patient data in the
system and allows the surgeon and anaesthetist to review
the patient information and questionnaire as necessary.

The case where the anaesthetist is using the
system but the surgeon is not, requires some explanation.

30 The patient who visits a non-subscribed surgeon, is given
some instructions about visiting their anaesthetist’s ISC
website. These instructions would be issued to the surgeon
by the anaesthetist.

The patients go to the web site provided that is

35 the “Anaesthetic New Patient Registration” site. All
patient’s belonging to an anaesthetist use the

anaesthetist’s general username and password to enter the
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wb aetorIsgqriesti ons. 5 The system checks to see PET/ADY003/001271
guestions are answered that need further infornmation
and flags these. If this is -tR® ease, nore questions,
relating to those that were flagged are presented to

t hgsipal.i ahe pHid ! iRl theniTledd svdietdiRimdd1NeVald & new

like to receive an estingate of their 10 anaesthetjc
CoSRSRPERL RAE AR I GHEAGINN £ paRe and password

I nfformetiedr oo sidmalr whet,aidddimge thedgegersdiad information
t ' Q. .
Sy%tn mﬁ&sm@ing @ &%Jse%%glﬁla%q:h (}Jg']l:e ftaﬁctor rq['ust’-:-kstlons.

anaes I'St" s perso ) e to viewthelr
5> adVihee sxis¢ egoirhiestss tieisee dife SmivomEistd onss agteeanswered
NewnRa! nldla iff -t Lindd i dlike S6A Q,may?,these., If this is

anaesthetist or their office is natified via enmail.

Thé'fylf'le &PE<al wr&%%&qnﬁ'aﬁflﬁ% %Iq}’&ﬂ%é:l’ci'&dﬂe.re

thEla@@HdeHhIrer %&lffﬁa&ﬁ:eﬂl t%tﬂh@tp&tfi@h_tg gﬂm@ﬁtt’ﬂent is asked

qguote . or t ea i,nf or mati_on provi de ., the .

nabPer, fhey o, AL By AR i oabingky g eneir

10 categesEheitiica comtissn i fite xd dhdisnitined pad ilsmthisglmiitsk their
 N9hrodiB Rl kPRt ! RIS bl 13idedd R K stem.

an__appol ntnment i's nma see the anaesthetist prior

t o Thisdi preptdedd fedirpes esh&estthe pppestheddss ‘tsh@ersonal

Ve Rfibisd tand oV WAty 2hdile ridklladdvitle R RVUNARIEES their
questionnaire. The results of the questionnaire and
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25 the results of the patient’s questionnaire. The results of
the questionnaire and in particular incorrect answers are
discussed with the patient. The anaesthetist can then add
comments to the patients questionnaire on the website to
say that these answers have been discussed satisfactorily.

30 The patient can then log on to their
anaesthetist’s personal website using the login and
password they created for themselves. They can read all
the information about their type of anaesthesia and
anaesthesia in general.

35 The system automatically analyses the patient’s
anaesthetic risks based on their health details in the

system and presents them with information on any of these
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25 consent form. The process of uploading the form to the
system can only be performed once.

It is to be understood that, if any prior art
publication is referred to herein, such reference does not
constitute an admission that the publication forms a part

30 of the common general knowledge in the art, in Australia

or in any other country.
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5. The system as claimed in claim 4 wherein
each client enters an ID access code received from an

25 entity.

6. The system as claimed in claim 1 wherein
the data entry means is adapted to receive data from each
entity relating to a c¢lient and store this in the memory
means.

30 7. A system as claimed in claim 1 including a
consent means for indicating consent to a procedure by a
client, which consent means is adapted to be stored by the
memory means.

8. The system as claimed in claim 7 wherein

35 the consent means comprises a consent form signed.by the
client.

9. The system as claimed in claim 8 wherein
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weghsd teg analal’l’é‘d‘%nﬁ”xﬂad’l‘rﬂnlg‘eaﬁ?erféﬁrn VieRidHag @R 1P code
20St @ad taed d]ﬁldnbevaiﬂﬁs‘mmdﬂwe\eadﬁ ahﬁ:S&;rdesm&Jtﬁiﬂnm
as i nfarnation es 7.. The syst.em as. cl ai
cl RIS |mnic rl?dld%g% a‘flcloe ]t 519 i3y e&aﬁzg 67" Préhp et%l f5 R
cl ipemt oronigantihet epndceadtme each e Sriagysditteing] ®nellpg more
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memory means for recording data including particulars of

25 the client, the ID code of the client, information about
the or each procedure stored on the data base and viewed
by the client and one or more questionnaires completed by
the client, whereby a record is kept of each client and
the information the client accessed at the website

30 including any questionnaires completed by the client after
the procedure has been performed by the entity.

14. The internet website as claimed in claim 13
wherein the procedure relates to a medical procedure.
15. The internet website as claimed in claim 14

35 wherein the information stored in the database includes
information about procedures associated with any service

provided to a client in the field to which the service
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procedure is presented for view ng. 19. The system as
claimed in claim18 wherein -tBé disclainer includes

an acknow edgenent which nust be 15 authenticated by
t he-dldeiyt. before information relating to a procedure

can be presetedf r V|eW|n b éﬁs cllent 20.. The
system as cl IﬂEd %ﬁ lalmed in claim 15

qu&ﬂteir@rﬂmimﬁdrmaltli@bms mesmnelds anel a:teltn:g'.d\mble from the
| AR 01 W0 IR ARG MR, DY L he

client Sy S &h as al me 'ai m 20
wherei n t heliebsiThe |snrcﬂt@em§8ac#@nmgérrem edims ¥ gimcluding

st qf ld&t%thl %,ehé@ﬂw fior AR r{rﬁgt Ok13emnttd i®mplete the

busi ness. he systemas clainmed in claim 21
wh&eigach P%‘%i'&@%ﬂe'neans is adapted to produce

periodic 25 ueporumeorsy@&ham aeC edadthed) inhe IgEragaMERicluding
by .the enti f2 SLem far 25390 oI I | nq_elatln N
o BB R RS BEArE SO SrReT e Bs e g to
h e redien Ipafoarediu ree daufichae bAicmh wiefiwede iye the tdieent before any
aC%QHQ&%EE¥%ﬂ*E@&&¥E&ng the procedure is presented for
viewing.

19. The system as claimed in claim 18 wherein
the disclaimer includes an acknowledgement which must be
authenticated by the client before information relating to
a procedure can be presented for viewing by the client.

20. The system as claimed in claim 19 wherein
the questionnaire includes questions relating to
information in the information pages viewed by the client.

21. The system as claimed in claim 20 wherein
the website includes a management means for storing data
relating to management of an entities business.

22. The system as claimed in claim 21 wherein
the management means is adapted to produce periodic
reports on data accessed in the management means by the
entity.

23. A system for controlling access to
procedural information substantially as hereinbefore

described with reference to the accompanying drawings.



