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S 300a

Welcome 302

Welcome abroad! You have successfully
initiating your onboarding process.

As the next slep to become an active
merchant, please add your bank details.

304

Earned Badges 306

Add Bank Receive your Semyour
Account 1st transaction 1st invoice

FIG. 3A
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300D
I e X
Welcome 302 &
Earnad Badges
Upload documents 312 (©) &
' . ; Complets yalr Upload Review and
Help confirm your identify by orofile Documents Submit
using our secure system to 308
provide your information, s

What are the eligible documenis
iSelect Document Type v | that | can upload. Guide me
Make sure your document includes

your full business name 13 B

To resolve issues with submitling 300
documents in the mobile app, you
& can check that your documents

Drag & Drop meet the requirements or contact

Browse file jpeg, customer suppott for assistance.
Would yout like o —310
ask me anything?

FIG. 3B
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3000
l 2 X
Activity Sales Finanse Ogperations Pay & Gei Business
CHY J.\a inance Qgeration i}Paid IS L_Ji_oygget WEECOm@ 3{}2
Send Reguest Contacts More Earned Badges

Request money from anyone 316 (=) (&)
Add Bank Receive your Send ycurw‘s{)@
Account isi transaction 15t invoice

You can request multiple 314

payments from up to 20 people. How can | check the limit on

request money?

(Q Name, @username, emalil, or mobiie >

- 80/20 To check the Himit on request &

money in the app, follow thess
sleps:
1. Open the app andlog into
your account.
2. Tap on the "Money" option at
the bottom of the screen. 315
3. Select "Money Limits”

Would you like o ask
ms anything?

Help Contact Fees Security
About Developers  Partners

FIG. 3C
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S 400

Detect that a merchant is engaged in an onboarding flow for an 402
account or service provided by a service provider T

¥

Determine merchant data for the merchant and interaction data for a

past activity and/or current chat session of the merchnat ——404

Classifying an intent of the ;erchaﬁt with the onbaording - 4036

Pradict a merchant«s;—zciﬁc recommendation - 438

Display the mgrc:hantt-speciﬁil: recon_}mendation and‘provide an 410
operation for interaction during the onboarding

Provide a chal assistant to the merchant that responds to the user,
provides recommendations, and guides the merchant through the 412
onboarding flow based on the intent

FIG. 4
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