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Product marketing rebates are well-known 1o most consumers and are an

established weapon in the marketer’s arsenal of methods to entice a consumer to buy a
product. Traditionally, manufacturers have individually offered rebates of a

15  predetermined cash value to consumers who buy a designated product and mail in a
rebaie claim that meets certain criteria. Typically. this criteria includes filling out a
specific rebate form with the name and address of the consumer, enclosing a cash
register receipt showing where and when the item was purchased. and sometimes
enclosing the Universal Product Code (UPC) or other designated portion of the product

20 packaging to show that the product was actually consumed. After 6 - 12 weeks. the
consumer then receives a check in the mail from the manufacturer or from a “fult;lllmenz

house” contracted by the manufacturer to administer the rebate program.

The process of redeeming a rebate is one that can be time consuming for
the consumer. requiring the consumer to keep track of register receipts and UPCs for
25 each product, fill out forms, mail each form to a different manufacturer or fulfillment
house. and cash each check that returns from the manufacturer or fulfillment house.

Thus. because of the aggravation and work required to take advantage of rebates. many
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the consumer makes a purchase at the point of sale (POS). Next, in step 20, the

I

20 consumer checks the appropriate boxes on the pre-primed'form, writes in the consumer’s
name and address. circles the appropriate entries on the cash register receipt, hand writes
the rebate offer numbers next to those entries. and mails in the form and attached receipts
to the designated address. In step 30, a fulfillment house, typically a contractor hired by
the retailer to administer the rebate program, processes the paperwork received from the

25  consumer. Finally, in step 40, the consumer receives the check.

Step 30 includes many sub-steps. In step 32, a mailroom worker at the
fulfiliment house must first physically open the mail. Sometimes, in order for the
fulfillment house to ensure it has enough workers to meet the turnaround deadlines
guaranteed to the feta.iler, the fulfillment house must somehow quantify the mail to be

30  sure that it can be processed in time. Thus, the mail opening step may also include a mail
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into a computer database in step 36. This data may include accounting information such

20 as the promotion number. the voucher number. the operator number, and mail count
indicators; consumer personal information such as the name. address. state. and zip code:;
refund information. such as the total number of items and amount requested for refund
and the list of refund items: and supplemental information such as the store number and

ungualified codes, if present.

25 Thus. after data entry, the computer database now holds such data as the
name and address of the consumer. the offer numbers for which the consumer qualities.
and information relating to the number and types of items purchased. An audit step may
also be performed atter the order processing step 34 and/or the data entry step 36 as
quality control 1o assure that the number of errors have been minimized. Unqualified

30  claims. in particular. may be reviewed ro assure that the claim is indeed unqualified. At
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and addresses compiled by the fulfiliment house to target directed advertising to these
20 consumers. The retailer can conduct this directed advertising itself and/or can sell the
names and preferences of these consumers to other marketers. advertisers, and
manufacturers who may wish to target those consumers. The database of consumers and
their buying habits is also available to the fulfillment house. who may also use the
information, provided their agreement with the retailers or manufacturers allows them to

35 do so.

The gathering. selling. and processing of marketing information about
consumers is a very profitable industry that is only partially tapped by such rebate
programs. Because typically only the rebate-specific information is entered into the
customer database from the cash register receipts supplied by the consumers, the

30 information gathered during such the rebate fulfiliment process is necessarily limited. To
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30 paiticipate. nor do the consumers always remember their card. In fact. many consumers

know that even if they have forgotten their card. they may request a temporary card at the
service desk for the purposes of receiving the special offers that day, thus bypassing the

retailer’s system of tying purchases to individual consumers.

Certain retailers have begun to tie rebate offers to their loyalty cards such
25  that every qualified purchase (“qualified” meaning that the purchase has a rebate
associated with it) by a consumer using the loyalty card is tracked automatically by the
retailer. At the end of a designated period. the retailer then mails the customer a
certificate that can be applied to future purchases by the consumer only at that retailer.
In this way. the retailer has eliminated the paperwork for the consumer who shops and

30 uses the loyalty card. thus providing an incentive for the consumer not only to shop at that
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i nformat i
habits, without requiring a separate loyalty card to be entered as part of the transaction

20  and while still requiring some affirmative step by the consumer to claim the rebate.

Furthermore. it is desirable to provide a method that-it is flexible enough to accommodate

multiple formats for rebate claims.

SUMMARY OF THE INVENTION

In accordance with this invention. there is provided a method for
processing one or more product marketing rebate claims submitted by a consumer in
satisfaction of one or more rebate offers having a value, each rebate offer comprising an
offer to provide a cash value in remurn for a purchase of one or more designated products.
Purchase of the one or more designated products occurs in one or more qualified
transactions, each qualified transaction having a transaction serial number assigned

30 thereto. The transaction serial number is recorded in a point-of-sale data processing and
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connect ed r¢cgived &ogl B data pxepingrand SPHEASYSISh Abe %?‘Wnéfrf\ﬁ&itﬁm%fﬂt el ephone

connect ed ' | 2 .50 the
oot gnat eqopflss AR Sht pithdsp WERHARE ARRRhE BT MR CRRTER S 0 12,
20 Aftier makmbergconmesponding ad the fiedatansaciiorn inewiddnthe aeleastoye désipmaedt o del ay
processing of the ?peq_latg cl ?ir?llimtil 041 ?of; a_ﬁtut,ure I nstruyction by the
consumer PEPAUG, RSB aﬁﬁ“@x‘ﬁ??%‘i’%?f*ﬁ‘? ﬁ%éneﬂ?av 1gadiom of eachdesignatedy. \wen t he

consumer gpﬂﬂﬁﬁﬁu&ﬁsed@ x?ﬁ cHRIRECTERE slohéa dFB! Rt WiissdcidedPhitghi on of the

qual i fyin me peri od, e consumer can subsequently access the
desi gnat edonéspendingipinchass dath recdrtl havingah idendoa aransactonsserialaiungt®r ,randtke s

before expiration of the qualifying ti riod. The receipt issued to the
consurer . MELAA S 3 diuEmentiie DTTP fga Steord REoRiE! BReWiRa iesi gnat ed
produciss gt 18cesRB3S QalifateRhs reBhtk A8 S ThElY, thd WaleOdTSHRbatk Rlaithhe qual ified
transaction. The consunmer nay be issued a primary recei pt and a secondary

recei pt. waesfeired wrhe consemerar Therdgsighased site mayPesicesssibla e gielopnswner y @aecor d of
the serial 30 nupber of. the | ifi {ransaction and a dedicated

account i n§OBPUEhRH etg‘{ t&{gtf élgg%ﬂﬁﬁgfo‘ﬁifﬁm%&?ﬁfﬁg‘&ﬁ%@f teg:gﬁ(fﬂeoduct s

havi ng r ekaircrl i®h Sompliteriainleghynd acabiie SGBRIdosfRedno Aecdedighaadsief al |

pur chases agg the consuner in the qualified transaction.
accessible by calling a designated telephone number.

20 After making an initial rebate claim. the consumer may choose to delay
processing of the rebate claim until one of: a future instruction by the consumer to
proceed, or expiration of the qualifying time period. When the consumer chooses to
delay completing the method until expiration of the qualifying time period. the consumer
can subsequently access the designated site and transmit additional transaction serial

25  numbers before expiration of the qualifying time period.

The receipt issued to the consumer may comprise a dedicated accounting of
the one or more designated products having rebate offers purchased by the consumer in
the qualified transaction. The consumer may be issued a primary receipt and a secondary
receipt. wherein the secondary receipt consists essentially of: a record of the serial

30 number of the qualified transaction and a dedicated accounting of only designated



The above nethod may al so be nodified to allow at | east one consuner to
transmt wagpos@dt i on to the designated site over a gl obgley %Wr

i nformati on network 5 whereas at Ieash one ot her consuner .conpletes and
mails a paper formto a fulfillnment “Rouse adm nistered by the fulfill nent
adm ni strator and makes a rebate claimby providing the serial nunbers of
t he qual iprodugtsthayingaebarwofferan d'hp primanarecéipt compsis¢scam ascounkieg pbplkr  form  The

ful fill ment .admi, ni ator nr of . the paper form accesses the
desi gnat é’a"%l}afeé bgftﬁ? %‘WS%@%M&F@BWWHM i on network, enters and
transmts to the tq,de na site e ot er sonal

i nformati on and th&@@ﬁ?‘% ?FE?&) alsgg Q&%HG? %So“( gElF?ﬁE 8? FRISURSQuner ' s
qual i fi edrinsRit SN to Wde%%ﬁt@& sitSover 8 lpRibeeotuter infBARAEnHRRvdR" Sonal

i nformati on and the seri al ers transmtted by the other consuner. in a
furtheér eweseasiakieast ane omagonsumer eapepierasandmailsa paperdommuda figdfilment nore

desi gnat EXte: and a
corrputerielg’t}—,‘lger #’éﬁﬁ.\e{&sﬁs}p &e%ﬂﬂr a a@%&g@%ﬂ%ﬁrﬁ@cﬁiﬁ?ﬁ%&ﬁ DY ROginge 4l
nunber i Sthé beriab dumbers amtqamlﬂﬁohﬁ@momidfmmﬁarthoﬁambnqmrmelbﬁﬂekzed dat a
storage neans. The consuner. can then enter the one or nore transaction
serial nueF8r Shefulfillmentaimigisaptor. Wpen seceipbaf 1y Paper form: ageRsses the car d r eader
to auto tored
tr ansact | dsyeaaed sfPU e Bidu KonpRRP Wrblha il nEidon | RRFF AR B ] 11 07,
card readissignatad gige mamthec esmsumkHepersoml inforhatiorc andothe serial hinmgbgrer sonal
information fromwhich the' consuper n be identified. The fulfill nment

admi ni st r¥GPAREE P %rrcé’nfq%eréé%‘ﬁh YADSIFHORS, and SIQres @s a SOEAAAt3 o t he
consurmer Morﬁrtﬁ‘tgbérkd]ﬁl InRGmHBH ind@E Qeridl BuABas BehsnRRRORY HRVther LOSuRRAS UMTET

may purchase the de5|gnated product using a designated card such as a
credit card having ifl 3 qgﬁ% Cart%ktong%&% gyﬁércﬂgsg'tﬁe&?er& havi ng a
correspondi ng bank or It accoun A Shart car aving conputerized s -
dat a st ormge designaed ﬁfedudeamggmsmdmcanddxawmgapmnsmmmmhhanplﬁéﬁzeki network

T thE PR e, at PEHERE BF Fanverinn el nybebin re] Bpgiegieed © 0

transact i @la Ot shRe0dad c&ﬂﬁmédz%ﬂ ae:atstwag@eﬁéaﬁa a*l‘ﬁ‘éfcdiﬁlﬁxﬂeﬂ‘t!éﬂ’@ﬁé am the

correspondi ng transaction serial nunber 30 for the qualified transaction.
The ful fitheoEeor B9 Wamsactionserial nuabess and sheqersonaldnigrmationdsy WD s 45

consumer (g e B AdiRRRA, SRR ColSIa0AE al RbtBia e SR Boch
admi ni str emacddnesenas'mmeamsth& berdtnuaibepsrbinahe smiat card o adar fehderhen

corresgondlng stored data record for the designated card nunber.
20 such'case. the card number compnises the personal information from which the consumer

~

can be identified. The fulfillment administrator then transfers the cash value of the rebate

claims to the consumer by crediting the smart card.

In another embodiment, the consumer may purchase the designated product
using a designated card such as a credit card having a corresponding credit account, a
25  debit card having a corresponding bank or debit account. or a smart card having
computerized data storage means. The designated card is sponsored by the retail nerwork
and has a card number. In such case. the fulfillment administrator receives in the
electronic file transfer from the POS system at least one transaction data record
comprising the designated card number and the corresponding transaction serial number

30  for the qualified transaction. The fulfillment administrator already has on file a stored



The stored data record is updated with the transaction serial nunber, and
the remai Regh1Rfes 5 the method remains the sanme, except fhat ash val ue
of the rebate clainms may be credited to the consuner bylgc.re%*}?%ﬁg t he
correspondi ng credit account, the debi%- or bank account, or the smart
card. The above data entry nethod using the designated card for data entry
and tr ans ¥iaggeensd comprisingipasonal informition abeyt dach ¢omswyerdndekedvby khet he i nt er net

dat t . f dat t t hods. .10 All. of th b

erbodi mont s RS ARE Furti Bt R itk s G oSiosiafis e IEnRReOHR 1 e

consuner tdag@ reed?d iwathahed ioSston@l data redérd foE@E d@dgguatea%aﬁﬁﬁﬂﬂéﬂ seri al
an

nunber corresponding to a qualified transaction, (i) identifying
i nf or mat i orhe S&ﬂ%%ﬁﬁg“ﬂ@@ﬁ’éﬂb@hmwonme@a@d thegempiaderadt | on

serial nu ' | Tyl ' ' rrespondi ng tq the
consundy AEineBl reifins b b, cldeBPabe P AR hiGR of Bl BRCNREI b de, . an
el ect r oni crdditeé 1f the corishmeriby erediting e Tongsponding tredif geotits theebit or bARN
received and stored in a conputer nmenory. The electronic file includes at

| east one 2CSAYRb 0% e snareard - Shejaboye st eithymathod using theidesignated: qasthipact | on

serial nurdagr ¢ qu dedfe dd £l %pﬁ ' I | the at
| east one deseing zﬁlg pro uctta\?vz?s puralgﬁglgée%h)ﬁge% %ﬁgﬁ%@r@eﬁﬁg&{lﬁ) an
i dent i fi cenbrpandpapenfdmmdizts epmytmethqaisoduct purchased by the 20 consuner.

Each stored data record is associated with a correspondi ng purchase data

recor dichavi ng an i dafttofckd aboveapbelimens herefort corpiera méthel BER dat a
record and the orrespondi ng. purchase data record are processed to

val i dat e d&EhIRGEHamEhe Fonswnerihe rebate clalm comPEHRE Gk denst org rapsaston setisbat e

of fer cl aijBfes e o ERe yl .al SO conpri ses
a system for pltg%tsm n{gj.?‘éa[5 g%@gﬁ?&%ﬁ@%ﬁgﬁ%gﬁ@%ﬁgﬂ@%&ﬁ ebate cl ains
submi t t ed doyrespopding & the gomstimen nThina isasi onexmhswfioe seriahmofiben apd theal ity of
rebate off.ers..i.n a?cordance with the method of this invention. The system
conpri ses ‘dentifying mformatia corresp Wdﬁé‘%e_s@ﬁﬁm&ﬁd’es%‘?ﬂ:%@ba qFaRusTBRIRPY ed t o
process pukGRayasddy reeoras ARRIe rafel flerrbd M dahy/ profGEing Uad i Egﬂfsfeﬁ{'ﬁa(:t hon
wth a serial nunber, and a receipt conprising a record ofat e seri al
nunber i sdbeadrecaivedzant storedsiorasonipyter mempni. nTheoflecsranie filgMctdesatjeascesi ng and

storage s e temfurther c rises means for .receiving, WO
o1120945 PKTRE AR °°’-“R’6?‘?%g‘§'r’§‘ @%F FEEREEHPT FOAIUGIOSE CTEPRIng et f r om
the consunky qualifisd tradactibnds Whithahest 1&dst 6he dRSIBAREE Rdilc? was PhieRabd ut er
i nformati on network and accessible to the consunmers through the gl obal

conput er i ZEBSUMEFoAeH} Phidarsificerion ofpachudesignated arodnstpurchased byrthe ed
20  consumer. Each stored data record is associated with a corresponding purchase data

record having an identical transaction serial number. the stored dara record and the
corresponding purchase data record are processed to validate each rebate claim. and the

value corresponding to each rebate offer claimed is transferred to the consumer.

The invention also comprises a system for processing a plurality of product
25 marketing rebate claims submitted by a plurality of consumers in satisfaction of a plurality
of rebate offers in accordance with the method of this invention. The system comprises a
point-of-sale data processing and storage system adapted to process purchases by
consumers and to identify each qualified transaction with a serial number. and a receipt
comprising a record of the serial number issued to each consumer by the point-of-sale

30  data processing and storage system. The system further comprises means for receiving



t el ephone processing system accessible to the consuners at a designated -
t el ephongqgis4eder . The rebate claimdata for each conspFpisepsses | ses at

| east one transaction serial nunber _and a consuner identifier. At |east
one el ectronic data storage and . é@el ving device is connected to the
designated site for storing as a stored data record the data for each
consurer rebaterciaiw] daginip electropie Sorgin frem the censamersy Bich2s adPgigRAedsie st ori ng
an electr f i ng and

ot or age. CRPHE ko9 ElobAYoRipGler HrbRof pRROR! s achBBIcE : Bigalitag, |
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each serial nunmber inh each stor data record with ea‘%atgﬁ‘r)chase dat a
record cEWPAPHE PROCESRING AETRR AeAesiP fote ORTRIETS 3 A Jesigna chase data

recor Qﬁéaé‘l? éoﬁ};ifﬁéd H¥B GRGhansRRghe Cl aim
and cgecﬁgmach val |gﬁt e%hﬂaﬁgate clarmfor fraud:. Fi nta l'y, the system

conpr i seserial humbef and a:tmmsumerﬁdnnuﬁe:anAtleastnngeE@mmmdmstnragam of the
rebate cl ai ps t he consu S _ conprise at,least one
conput er r%wge&b’?et‘ﬁﬁmlf’ﬁ?gﬁ%‘}’ea g‘é@h tﬂ:?r{?@?? 6&595%%% fe§° ntﬂe
the- gl obghaifhf Picﬁﬁbhéﬁﬁlef‘ﬁi yokibed BB desigrted QiR 'dh&for'ré&i\hﬂgjan@dmﬁﬁgean

residence or place of enploynment of the consuner -at an est abl i shnent

oper at ed elepyonif filgmansfes ifroam thepoinsnhreale dag DWC%“’B@W SOSAZE SESHRIP 0 N 1eash o

transfer device faor I e clains
to thHad cSHgﬁﬁtﬁlp%?oEgﬁSPg%‘%’d%?#aéléc%car E'zs pék arggerl o ?é\}gcer q%s and
credits Bawediotasdtid@buR serid nimBdersinfeach stds:edi umam@ormmmwupurcmsddmt h the
cash value, or may conprise a check adapted to be mailed to consuner

The syst gPAOTJOMAURINGEN léq;msal.ssaalaluwaﬁreprqcﬁsrﬁa@aawwe flga '?%’é‘; A% sonal
| nf or mat | 0, 1.0 40Gorth Pﬁt&?&orﬁjf?)r\rahﬁzﬁeg %ﬂ@clﬁﬂ?%&ghécﬁ eléh Gitighged in a

mai ling t'0 a paper Torm processor he one or nore serial
nunbers. rélute slaim &dr fmmﬂbel’fmallynﬂye sbaem/rcompnses enranster deyioe) footransferghg provi ded
in some formon the receé%gS of copi es of the receipts nailed with the

f or m 15 n t8,e35h yalug of therebaye clayms tp é‘EF PP’ ses a paper form processor

capabl e of receiving the p r forma entering and.transmtting the
personal 30 WO 01/1%9 @%WGSB@F%%B?S[ ong£omp| ﬁFBPﬁ‘Eiel h gﬁgnspmér Bri al

number s ta@ cdsh thelfesiphated Stk G e %aﬂ}xﬂﬁ:rﬂhﬂﬁﬁ&et@@ﬁpbﬁcﬂras a'cBﬁ@ﬁﬁﬁldc@t@d net wor K.

The invention al so conprlses a net conprising the steps provi ding a
at the residence or place of employment of the consumer or at an estabhshment operated

by the participating member, such as an in-store klosk. The transfer device for:

20 transferring the cash value of the rebate claims to the consumer may comprise a smart
card adapted to receive debits and credits having cash value and means for crediting the
smart card with the cash value, or may comprise a check adapted to be mailed to the

consumer.

The system may further comprise a paper form adapted for the personal
25  information to be written upon the form and adapted to be enclosed in a mailing to0 a
paper form processor along with the one or more serial numbers. The serial numbers
may be written on the form, or merely provided in some form on the receipt or copies of
the receipts mailed with the form. In such case, the system also comprises a paper form

processor capable of receiving the paper form and entering and transmitting the personal

30



designated site connected to a conmputer information network and accessi bl e
by the 5 , and receiving on the site a rebate claimconprising at

| east ideﬁﬁ?@@%ﬁé i nformati on corresponding to the conSfréys #ed in
response to the rebate offer. The idéhtifying information corresponding to
the consuner, and identifying information corresponding to the one or nore
desi gnat egnfpimtioitafid firlsafif uirberds 6 theclasigrenedl stk h MeSzlotsal e6hpleas a stored
data record. Then, a consuner purchase of the one or nore designated 1o
product s iipfoBRaioBMetNMe qual ified transactions is processed using a

poi nt-of -sal e data processing and storage system where the processing
conpri si ng recei vi nghe inwertign atsp tompgses 2 miethodwpinprising the steps ofiprogiding & he

consurer. electronic file transfer.fromthe point-of-.sale data

ot ocess: ngeamit Biirketd ks M e dhorbaith st vl el Bhe pur chase
data recebibuimes, i iret@ividgeor We Bitd 4 yebag claith 06 HpYidispat Qs RERTPE Ny to the
consuner, and an 15 identification of each designated product purchased by
t he consudgfprmatiopcogesprrding)m the conseerrEresedigepPascdd the rebatopleror Theor e

correspondh SRASE (VAN ATo e g .'digﬁ i fving

I nf or mat i g%&gmlspong?%%ﬁg{ngg%%%r, 'T%?lg%%e?lgglﬂ&a ag'ir’%%%nrd and the
cor r espondbngspprding sthe dnd or mereaksignansisnodustsadated & teirtbutedlginpirocessed to

validate the rebate claim and the value of the rebate offers clainmed is

t r ansf er r SKredasaored Ay eprd. o bhen,, 8 GonsumETRITFhase of the Are ordBeRs (designaigd; er

ans! R ARTED AR B ROBRE _ opesmaT or
e G A B s

i nstruct i nocessing ank storagesyswan, where dlegasesdinpecongiviaing redebviony thBRlehfifying

DESCRI PTI OF DRAW NGS The invention is best understood fromthe follow ng
dora ] e ST COTESPoNI Y CORTIPH AR AECT IS RO SRR ng
draw ng. lshlelds QrRBaHeZRE stoddile sysidih GOFeEiid ihQuRFHN ' various
features gf et htg draw nggzgﬁare n%tsy%o scal el. Clh u('?Lhe c%??%#%ﬁ%aﬁmnsi ons
of the varéoondinkludingrthsidentifyiag nformatioh gorespondingitoahe condamerdand ar cl arity.

I ncluded iL.a t.he draw n re the fol |l ow jgures: Fig._.l.is a flowhart
depi cﬁgng @enbﬁﬁa&oHggne?cgﬁgfxgnzr%fngxcbpu?ﬂéeéﬂn? @’F ¢ stn_ne&DE?ﬁx/ sgad data

PCT/ US001 266is assobiteHiviith dhel o nioré b idingdRipdtatd dia RBorBXRAMIAT Y Ccombi ned
rebate method according to the present invention conprising an internet

dat a ent r ydemgea adentifsing informtion epstespanding 19 thegorsumer.ahe iopededarntycend
exenpl ary and ﬁ;eec%}rgipohgiﬁg pt?fcﬁ?sg %Eta'r&‘\f)?&ta's%@iated therewith are processed to validate

the rebate claim: and the value of the rebate offers claimed is transferred to the consumer.

-

20  Such method may further comprise after entering the identifying information on the
designated site and prior to processing the rebate claim, receiving on the designated site

an instruction from the consumer to release the rebate claim.
BRIEF DESCRIPTION OF DRAWINGS

The invenrion is best understood from the following detailed description

25 when read in connection with the accompanying drawing. It is emphasized that,
according to common practice, the various features of the drawing are not to scale. On
the contrary. the dimensions of the various features are arbitrarily expanded or reduced

for clarity. Included in the drawing are the following figures:

Fig. 1 is a flowchart depicting a combined rebate method of the prior art.



5 Fig. 4is a flowhart depicting an exenplary paper-formdata entry. net hod
capabl e ' Integrated with the flowhart in Fig. ' s a
flomhar%(fg%?ggi ng an exenplary card-based data entry ?r%?ﬁ%%ns‘?gpabl e of
being integrated with the flowchart-th-Fig. 3. Fig. 6 is a

fl owmchart. depicting an exenplary conbi ned rebate method 1o according to
this invention configi 3iswilewcandepietng ardeteampiary coymbiped rabateDEeriod ED

DESCRI PTI ON OF | NVENTI ON, The i nventj on wi.l|l next be ill sérated with

r ef er encacCOBlRE© 1he GIEsE Iyranen meﬁs'??la&ﬂmﬁ?ﬁb@%erf‘}?dﬁ“g‘ﬁ? " the sanme
elenments in all figures. Such figures are intended tpo be illustrative
rather than limti -amaéﬁbsm%ﬁaa@&%é%mmwmam PYSELO% e

expl anat I?Pe@erﬁf’ eﬁ@"‘i he apparatus of the present invention. The invention
conprises a et od T or processing one or nore product marketing, rebate

cl ai subm tted by a ST [ @ﬁatn‘} - Qr AN
offers5. A "rebate %‘Igf éﬁggggﬂ}q%s%g&gh%?%m séﬁ%y?’tfaﬂgqﬁgﬁg?ﬂg%?ﬁ?er or the
retail er chgablet dfaeffantegrad! with the floWweharointige3. i n exchange for a purchase of
a designated product. The 20 value transferred to the consunmer may be in
the formof cash vglgug,is & WielWchat depidiag in eRfmplifg\caltcbaed dith embhemethod

manuf acture such as a pronotional itemor_a coupon good for a future _
pur chas e capablepfiticingriptegrsted: withhie flowcharh® igr 3t step is for the consuner to
purchase one or nore of the designated products froma participating
nmenber of a ret ai | FigetbiorKlowchart depidting an exemplatypombined gebate methodypi cal |y, a

"participating nmenber" conprises a_single re | "retail network" or
chai nP%f #?%ﬁ'gﬁit%ggs WE‘E’(S’HIS:QWEIS%gﬁarg%&?egz&a?%%f&yg}j%h%'I oper at ed under the
same nanme. Wiere there ] I | i t, the retail network
conprises nerely the Sbﬁ-&gg‘%‘?mqﬁéﬁ@\ WWOUFSG. Is the sole
participating nmenber. Typically. coordinated rehate offers ma e offered
by retail networ ks Thadaveregmwilseex b‘i/@“’@‘i?‘%‘ﬁ_ '%@f?‘l%@é?‘?ﬁ&gﬁng ichain of
simlar skoheS WA indicsk B Gk RARARTE aff Hightedd Sﬁér{rﬁ%lﬁés S0 GhtendeihBE et ail

net wor ks, however, may conprise a chain of simlar stores under different
t r adenanstiusteaeive rager shavi linting endiare inluded hsrewitbrte fasdiate therxpiasation ethi n t he
i ndustry has comnbi ngg former | ﬁ.i ndependent entities with established
goodwd | OH AR 9Ipe RS JYERMes in 5 different geographic regions.

Still other retail networks may conprise.dissimlar store
- The inven{{lon corXpr?ses meﬁ'xod %r processing one or Hore product

marketing rebate claims submitted by a consumer in satisfaction of one or more rebate
offers. A “rebate offer” comprises a promise by the manufacturer or the retailer to
transter a value to the consumer in exchange for a purchase of a designated product. The
20  value wansferred to the consumer may be in the form of cash value. such as a check. or
may be an article of manufacture such as a promotional item or a coupon good for a
future purchase. As with any rebate method. the first step is for the consumer to purchase
one or more of the designated products from a participating member of a retail network

that offers the rebate program.

25 Typically, a ~participating member™ comprises a single store in a “retail
network” or chain of franchised or company-owned stores that are all operated under the
same name. Where there is ohly a single store. however, the retail network comprises
merely the single store itself, which, of course. is the sole participating member.

Typically. coordinated rebate offers may be offered by retail networks that comprise a



under different tradenanes selling dissimlar goods, either under the
unbrell a AMisk0l e parent conpany, or even through the - ation of
mul tiple gg?glnt conpani es who form a co-operative for aﬁg&ﬁﬂﬁ%g 2 of

pur poses, including nerely to consol rdate rebate .systens. The participating
menber may be an e-commerce busi ness accessible by a 10 gl obal conputer
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"qual i Pi edmﬁ’gﬁé rl"‘%hﬁc. ‘egﬁm'qgaﬁ CHeLpptal 9%%‘85%{“% ﬁ°m1i’rése§?§§‘m‘ﬁ5_ﬁ@§’ét ion in
whi ch at  h@a&tdiffeendiraeishes Ralthe GisilASBEY, Jied uh&é&%@umhus forefel?ﬁféﬁn yr chased

by the consuner within the qualifying tine period. T ) erring nowto
t he fl owcParent ¢ompany, orxeven Hzoyghthe cosopepation Of multiplespar@® coppanies wifo fotms

i nvention comori r_purchasi one.or nore. of the designated
product s r‘%mr%f: #%9% goH!a:ﬁ L W’% pﬂﬁ’ﬁﬁeé r meHH@ﬁ STy Fﬂ)?c’é‘s‘algéfei TEbaty

transact i apsems. eThy peztcipating i@tk maf b6 ah 6-coiRroR HAGRES hétdssillbphOr age
system Each qualified transaction has a correspondi ng serial” nunber

recor d¥d &rbal cosguesinfognation newvorkesuck atbeinemetThe poi nt - of - sal e data
processing and storage systemis any systemknown in 25 the art for
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20 method of this invention comprises the consumer purchasing one or more of the

designated products from the participating member in one or more qualified transactions
recorded by a point-of-sale data processing and storage system. Each qualified
transaction has a corresponding serial number recorded on a receipt issued to the
consumer. The point-of-sale data processing and storage system is any system known in
25 the art for recording and processing purchases at the point of sale. Such systems typically
comprise a computerized system thar receives dara either by manual entry by an operator.
or through scanning a UPC supplied on the product packaging either by the manufacturer
or by the retailer. A computer server thar receives an electronic order over a global
computer information network may also be the point-of-sale data processing and storage

30 system. Certain data processing and storage systems are known that issue a
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20  The second receipt may even include information regarding how to make the rebate -

claim. such as “Your purchases of the items below today entitle you to receive a $5
rebate. Access www.|retailer].com today and find out how!™ Or, the second receipt may
let the consumer know that more items can be purchased to fulfill a certain rebate offer.
such as “You purchased one bar of Brand X Soap today. purchase two more and receive a

25  $1 rebate.™

Step 110 in Fig. 2 comprises the consumer accessing a designated site of a
global computer informarion network. A global computer information network. such as is
commonly referred to in the art as the ~Internet™ or “World Wide Web.” contains any
number of sites (~websites™). which a user may access. It is well-known in the art for

30  such sites to provide information for reading or downloading and to provide user
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the form bFPUH %ﬂ%‘f"é‘l?fq PrOCESSng, ARdeYorAgs: SKEFER. gl ranseribethe sasighi
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network, or may be in the formof a ta
enter identifying information. such as their name and address, phone number, ¢-mail

20  address. demographic information. and/or the like. At a minimum. the identitying
information includes enough information to identify the consumer so that the rebate can
be provided to the customer in a later step. Where the retailer already has personal
information about the consumer. such as through a loyaity card system or a warehouse
club membership. the identifying information may merely be a membership number or

25 loyalty card number. The fulfillment administrator then stores the personal information
and the serial numbers transmitted by the consumer as a stored data record in step 130.
The data may be stored by any electronic means known in the art, which may include the
same computer server on which the designated site resides. or may be a different.

interconnected data storage device to which the networked computer can write and store
30 data.
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having rebate offers. Such a limitation requires software at the point-of-sale data

-

processing and storage system to identify rebate items. such as the software necessary to

issue a secondary receipt as described above.

In step 150. the fulfiliment administrator then associates each serial number
25 in the stored data record with a purchase data record having an identical serial number.
Thus, for each serial number transmitted by a customer and stored as a stored data record.
there is a corresponding purchase data record with the identical serial number received by
electronic file transfer in step 140. The fulfillment administrator then processes the
purchase data record and the associated stored data record to validate the rebate claim.
30  such as by using computerized software operated by or on behalf of the fulfillment

administrator. For example. the computerized software matches UPC codes contained in
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20  herein. a “smart card™ refers to a credit or debit card having dara storage means on the
card, such as a magnetic strip and/or an integrated circuit chip. the storage means capable
of storing electronic data that can be read and written by a card reader/writer, allowing
the card to store. for example, a running account balance on the card itself. Such cards

are well-known in the art.

25 _ Because a consumer ¢an come home immediately after making a purchase
in step 100 and access the designated site in step 110. some consumers may wish to
receive their rebare as soon as possible. Thus. the rebate method may further comprise
the designated site interactively prompting the consumer in swep 120 to choose whether to
proceed to method step 160 immediately or to delay performing step 160 until (i) a furure

30 instruction by the consumer to proceed or (ii) expiration of the qualifying time period.
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data record to include the additional serial numbers.

When the consumer accesses the designated site a second or subsequent
time. the site may automatically recognize the consumer after transmitting only a portion
of the personal information transmitted during the first access session. such as the name

25  and zip code only. phone number only. e-mail address only. or any other limited p.ortion
of the consumer’s personal information as deemed necessary. During the first visit to the
designated site. the cusiomer may be able to choose a username and password that can be
entered during subsequent visits. and thus the username and password may constitute the
partial information entered to be recognized. In such case. the designated site may

30  interactively fill-in the computerized form with the remainder of their personal

information upon entry of the partial information. or the site may prompt the consumer
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to accessing that drug store chain’s website may later access an office supply store’s website

20  and find that they do not need 1o enter detailed personal information again. This may
occur where the same fulfillment administrator services both retail networks and the
personal information dara is shared across both rebate programs. In addition to having a
streamlined entry process available to the customer for subsequent entries. the customer
on a subsequent visit may turther be able to check the status of a pending rebate

25  submission. check their account history. or have a choice of other options.

It should be understood here that the “designated site™ accessed by the
consumer may be accessed in a number of ways. For example. the consumer may access
the designated site by accessing a menu choice on a website of the retail network offering
the rebate program. For an online retailer. the consumer may. for example. be

30 immediately linked to the designated site atter completing a qualifying purchase. The



consuners. Thus, although the designated site nmay appear to the consuner t.o
be a pariyopiBbsusfor instance, a drug store's website, |pcifasoo8ccact be the
fulfillment admnistrator's Website2 hat is nerely linked to the drug
store's website. The manner in which“the consuner actually accesses the
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consumers Wt
20 of Fig. 2. Each marketing record may comprise the personal information about the

consumer and one or more consumer purchasing preferences derived from the purchase.
data records of the qualified transactions for which the consumer transmitted the
corresponding serial number in step 120. A “consumer purchasing preference™ may be
simply the full list of items purchased during the qualifying transaction. or it may be

25  information sifted from the purchase data record after analysis. For example. the
consumer purchasing preference may show that the consumer is a good candidate for cat
products. based on information in the purchase data record showing purchase of cat food.
This marketing record may then be provided to a marketing agent. such as a marketing
agent of the retail network who may then target the consumer to receive special otfers

30 related to produéts or types of products that they routinely purchase. The marketing agent

may optionally be the fulfillment administrator or someone authorized by the fulfillment



Al-t hough in the exanpl es descri bed above, step 110 conprises a consuner

accessi ngv;(gﬁ#d%i gnated site via a personal conputer, %}Hé at the
consuner's one, the sinple fact renmains that not evef{ﬁe‘?@é@ % can be
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i nf or mati on d..the serial nunbers trigsrritted by the one consuner.
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formto trhy feobdrdd Memly HEATEGH ) - t y et hod
depi ct edﬂi% Fig. 4. Tﬁi S conspaﬁn%-?ﬁf‘ﬁa eshg&@ggtﬁlgﬁélng?%%‘g@sat%%%ahgo by

r ecor di ndypbe maradt, butrathemascéssiblemlyt theough pash ih-store kinsks ak sthepdesigndiedg t he
seri n Of e.gualifi,ed transactions. The serial nunbers may be
prov?icfed y \?w|l-?’ﬂlhépﬂtg€fr{1%9¥°flﬁ~.e paper form or nore advantageously, the
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upon recei pt of the paper form then accésses t signate of the
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shown in Fig. 2. at least one consumer accesses the designated site of a global computer

20  information network and makes a rebate claim by entering and transmitting the serial
numbers of the qualified transactions and personal information to the designated site. The
fulfillment administrator stores as a data record the personal information and the serial
numbers transmitted by the one consumer.

Additionally, at least one other consumer may complete and mail a paper
25 form to the fulfillment administrator using a paper-form data entry method depicted in
Fig. 4. This consumer makes a rebate claim in step 400 by recording personal
information on the paper form and also providing the serial numbers of the qualified
wransactions. The serial numbers may be provided by writing them on the paper form, or
more advantageously, the receipts or copies of the receipts may be enclosed with the
30 form. The form and serial numbers are then mailed to the fulfiliment administrator in



transmts the other consumer's personal information and the serial nunbers
correspQpdbiHhast © the other consumer’'s qualified transagdygdasndde step 430,
and stores as a stored data 5 record in step 440, the personal inf-ormation
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val i Wat ecadBmupmbpeseithen fpmthepaperfosmics fros treTaesipt of AePY ¥R FRSFRLL he cash

val ue of ' RSUERT adn) I cust oner
1o acceab PRI LB Shof B Bl b B o e e o

and t o pasdfthel eonsaimat badcéreated il dirasel frordwerself g tintermecactess neteepti that aspattel ephone.
Once a data record has been established for . that consuner .either. through 25
ety ofo! PRISORAFGEPBRALORY DG PN EE BB OF SURABrRIH BTSN k v 8 a
home t g, Meka@'wa ekiepk. Or through paper submission. the consuner may -
then make a subsequent rebate claimby tel ephone. Thus, for exanple. the

firsgs time a Consﬂﬂ@rremﬁﬁhgrst%pé ik Yhd BilrleCld ddciibed! REBVE ah@ Shdwiif Augp. 3,he gl obal
conputer information network. the custoner maty be given a custoner nunber -
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identical serial number; processes each purchase data record and associated stored data

X

20 record to validate each rebate claim. and checks for traud; and transfers the cash value of

the rebate claims to the consumer.

Yet another way for a customer to access the designated site of the global
computer information network and to provide rebate claim dara in an electronic format. is
by telephone. Once a data record has been established for that consumer either through

25  entry of information through the global computer information network via a home
terminal or a kiosk. or through paper submission. the consumer may then make a
subsequent rebate claim by telephone. Thus. for example. the first time a consumer
enters information via submission through the global computer information network. the
customer may be given a customer number and a numeric password. The customer

30 number may. for example. be the consumer’s phone number. social security number. or




cust oner nunber and password may be the same usernane and password used for
access Vi | obal conputer information network, or the custoner may
have an al‘g%g{r?lzﬁﬁéri c 5 usemane and password for use vi a%m#’g?“%nd a
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renotely geg)ﬁ{giec(‘:‘ f&bi'gel?ﬂlﬂgn%esi ghated site through the gl obal conputer

i nformation network_and adapted to transmit the information entered by the
tel ephone to the de<IHRHEEt the predeteringd telephope Aumber isAbBETRENE . t he 25
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through the use of voice-recognition software as is also well-known in the art for

20 recognizing spoken responses given by the caller. It should be noted here that the
interactive computerized telephone processing system may be directly connected to or
integral to the designated site. or may be remotely connected to the designated site
through the global computer information network and adapted to transmit the information
entered by the telephone to the designated site. In an alternative embodiment. the

25 interactive computerized telephone processing system may be a stand-alone system not
connected 10 a designated site on the global computerized information network at all.
Upon entering the customer number and password successfully. the customer may be
presented with a further menu of choices. one of which is to enter a transaction code
corresponding to a receipt from a qualified ransaction. The transaction code information

30 is then stored in the storage device and processed in the same manner as submissions

submitted by paper or by electronic submission by computer. Other menu choices. once



exanple but not Iimted to, release of a previously-entered set of . -
qual i fi eghgdimp@acti on codes for further processing, cheggiygehdsheg status o
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connections but also w reless connections through electronic signals
transni t GustPmER ds Rt dialipg drom the; telephone ymbey qorréspaﬂgmg fhthelepsiemeebodi ment  of
this invgihiepn. @ nmethod for electronic processing of rebate clains may
integrally incorporate the use of a designated card, such 25 as a snart

card. credit card. . L LG , 555'% : ”?&ﬁ d by the
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with the 30 card.” Such automatic access may occur fromthe POS dara
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“connected™ reterring to connections between a user and the global computer information

20 network or through the telephone system means not only physical hardwired connections
but also wireless connections through electronic signals transmitted and received. as is

known in the art.

 In another embodiment of this invention. a method for electronic
processing of rebate claims may integrally incorporate the use of a designated card. such
25  as a smart card. credit card. or debit card. Use of the designated card by the consumer.
in particular a card issued by the fultillment administrator.acting as an umbrella for a
large retail network of otherwise unrelated retailers. may trigger automatic access of the
designated site on behalf of the consumer. Thus. for a consumer using a designated card.
the consumer may automatically make a rebate claim for any product purchased with the

30 card. Such automatic access may occur from the POS data processing and storage system



herein l.ater. In the case of a smart card which has data storage capacity
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20 aseparate file transfer. The designated site, having a record of the credit card number
linked to the consumer’s personal information, may then in step 510 create or update the
consumer’s stored data record to reflect the transaction serial number for which the
designated card was used. On the other hand, because the purchase data includes the card
number. the stored data record may comprise only the consumer's personal information

25  including the card number, and each purchase record may be associated with the stored
data record only by card number. The designated card may then be automatically credited
with the rebate cash value upon processing of the rebate claim. In the case of a smart
card, the card reader/writer credits the card during a subsequent data transfer step; in the
case of a debit card. the associated bank or debit account is credited; and in the case of a

30 credit card, the credit account is credited.
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the fulfillment administrator merely stores the purchase data record and can associate the
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purchase data record with the stored data record via the card number. rather than by the

transaction serial number.

Where the rebate offer typically requires only one consolidated rebate
25  claim submission per qualifying period. the rebate claim may be processed at the end of
the qualifying period, or the rebate rules may allow processing of multiple rebate claims
for consumers using the card (the particular number of rebate claims per specific item still
-being limited by manufacturer’s rebate rules). Thus. each time the card is used for a
rebate item. the rebate claim method may proceed in full. Furthermore. it may be
30 preferred to still have some degree of consumer interaction before the rebate is processed.

In such case. the designated card holder may still be required to “release” the rebate
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20  interchangeability and integration of the methods.

A particular benefit of the designated card entry system is that the retail
network may comprise a number of unrelated retail chains that can contract with a single
fulfillment administrator to track purchases using the designated card to automaticatly
qualify for refunds. Such retailers may also contract with the fulfillment administrator to

25  administer consolidated rebate claims via the Internet and paper submission as described
above. Thus. a consumer may be able to use his or her card at any of several retail
establishments to automarically receive refunds credited to his or her account regardless of
at which retailer the product was purchased. Such a card preferably may also be
acceptable for universal use as a standard credit or smart card even at retailers that are not

30  members of the network. as long as the retailer accepts the particular brand of card. such
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20  or corresponding account is usable beyond the retail network providing the card.

Referring now to Fig. 3. there is shown schematically an exemplary sysiem
2000 of fhe present invention. System 2000 comprises a point-of-sale data processing ahd-
storage system 210 adapted to process purchases by consumers 200 and to identify each
qualified transaction with a serial number 225. As shown in Fig. 3, consumer 200

25  conducts a qualitied transaction by making a payment 205. such as by cash. check. credit

card, debit card.smart card 292. food stamps, gift certiticate. or any at form of legal
tender recognized in commerce. System 2000 further comprises a receipt 220 issued to
each consumer by point-of-sale data processing and storage system 210. each receipt
comprising a record of serial number 225. System 2000 further compx:ises a global

30 computer information network 230 having at least one designated site 240 connected
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associates each serial number in each stored data record with each purchase data record

=D

20  containing an identical serial number and processes each purchase data record and
associated stored data record to validate each rebate claim. Devices 250, and 260. as well
as processor 270 and/or designated site 240, may all be integral portions of a single
computer or server. or may be connected parts of a computer network. Such a computer
or server may typically be housed at the offices of the fulfillment administrator. or may

25  be operated offsite on the fulfillment administrator’s behalt by a computer service
subcontractor. or portions may be located at different facilities and connected together
either through dial-up means, direct lines. or the global computer information network.
Storage and receiving devices 250 and 260 may include disk drives. tape drives. CD-

ROMs. or any other means for storing electronic information known in the art.
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In the alternative. card reader/writer 294 may be in communication with home computer
20 233 or kiosk 236 such that the consumer may access designated site 240 via either the
home computer or the kiosk and receive the credit. In the alternative. the means for
transferring the cash value may be in the form of a credit of funds to an account 298 such
as a bank account. debit account. or credit card account, in the form of a physical
embodiment 296 such as a check or gift certiticate mailed to the consumer, or in the form

25  of any legal tender known in commerce.

In accordance with the method described above, system 2000 may further
comprise a paper form 300 adapted for consumer 200 to write the required personal
information upon the form and enclose the form in a mailing 305 along with the one or
more serial numbers to a paper form processor 310. The serial numbers may be written

30  on the form or enclosed on the receipts or copies of the receipts. and may be encoded as a



bar code.on the recei pt or copy. Paper form processor 310, such as the
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entering data manually. Although in one embodiment, the method still allows for some

paper based claims. the number of paper-based claims is minimized, thus greatly reducing

20  the staff needed to process claims. There is also less cost to the consumer in the
avoidance of postage. envelopes, and optional photocopies needed to submit a paper

entry.

Another benefit inherent in the elimination or reduction of manual entries
made by the fulfillment administrator is a reduction in data entry errors. Although an
25  individual consumer can still make an error keying in information, the consumer is more
likely to catch errors upon review, as the consumer has only one entry to review. not
thousands a day. Furthermore, data processors transcribing data handwritten on paper
forms may have to contend with difficulty in reading the consumer's handwriting or even
with a language barrier, as the relatively cheap labor required to make such processing

30  affordable may occur outside of the country and/or outside the native language in which
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01/ 20445
check, check printing. etc.). and on what date. for example. the check was printed. tunds

20  were wired to the bank account. or funds were wired to the retailer for updating a smart

card upon the next visit.

Another added benefit may be enjoyed by the retailers and the fulfillmens
administrators. who. through the use of this method of rebate fulfillment. are able to put
names and addresses with purchésing patterns far beyond just products having rebates.

25  without requiring use of a loyalty card. The ability to analyze purchase data to create
marketing lists of customers with particular purchasing habits. makes the rebate process
more prbfitable 10 the retailer and/or to the fulfillment administrator. through the ability

to market the customer lists to third parties.

Retailers. the fulfillment administrator. and even product manufacturers

30 providing the rebate offers. may also be able to access the stored information via
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conput er program product conprising at |east one program storage device,
such as co¥pieleretallsrs ware. readabl e by a machi ne, such as conputer ,

har dwar e, tangi bly enbodying a program of instructions, such as conputer
code, executabl e b¥inalip theedse pfuseofias frethodt tompled mwithdhes faspmmiacungr ocessi ng
a- product mgtiéget itgg rebat e cl aimas descri,bed herein, The invention nmay
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different machine, the machines being Iinked to one another. Such program

storage ddehaeilisimens, Jae insreasinrebarselaimsspmbined withdhe ineresserisumer by

directly -0Nj . funds to the.consunmer in t formof a
credit to%gﬁgl%r%{r?gt in?t%gr;aﬁ?ﬁ %%&@feggt%%‘g ﬁ%% cgpsug},e&dmre%sgﬁg value Hgglerrer ely print
a check orconsrder frifemiation witherdd b$ t3dmethed mailed to the consunmer. WO

01/ 20445 PCTJUSOOn5462 -34

In addition to the method and system embodiments provided herein, the

20 invention also comprises a computer program product comprising at least one program
storage device. such as computer software. readable by a machine, such as computer
hardware. tangibly embodying a program of instructions, such as computer code,
executable by the machine to perform the method steps for processing a product
marketing rebate claim as described herein. The invention may comprise a single

25  program storage device readable by a single machine. or a plurality of discrete program
storage devices. each readable by a different machine, the machines being linked to one
another. Such program storage devices may process the transfer of funds to the consumer
by directly electronically transfer funds to the consumer in the form of a credit to a smart
card, bank account, or credit card, or may merely print a check or certificate, which is

30  then mailed to the consumer.



It should al so be recogni zed that although the various nethods descri bed
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known in F'urt her not at certain retailers. such as
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process a r e claimon behal f of the consuner w thout any further active
25 pa:stucanpmnmp oner eistingprocessas. Spah posteards ey furher by adaped &Bedi nent where

t he consune se | Bt redit card,
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her ei n. tupen shegomypandoy %‘ﬁ@" $REOT, JBORUIERLRIQPESSIng F‘é"r‘pm LN ase has

been rec HARS grfan affirmatively supply the
transact ?s('i);ﬁl?greorclésg Steﬁgiﬁgber along with his or her identifying information.

The 55 pofis It is further noted that certain retailers. such as membership clubs. have

identifying information for each consumer on file through the use of a membership
number or loyalty card number that is always incorporated into the purchase record at the
point of sale. Thus, such retailers already have all the information necessary to
automatically process a rebate claim on behalf of the consumer without any further active
25  participation by the consumer. This is also true of the embodiment where the consumer
may use a designated card such as a smart card. credit card, or debit card to effect the
sale. Automatic processing is disfavored by retailers and manufacturers. however. as
there are certain advantages to making the consumer actively request the rebate.
~ Generally as described herein. the step of requesting the rebate occurs after
30  the purchase has been recorded, so that the consumer can affirmatively supply the

transaction serial number along with his or her identifying information. The step of



WO 01/20443 PCTI USOO 23462 -35 requesting the rebate may al so occur
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as situl taneous auWiwed the pprehase of thegiesifnatddecitenedoetes attenthaprospectise f f er ence

bet ween su e and. an el ectroni ¢ coupon is that the rebate is not
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simultaneous automatic processing of the rebate claim. The difference between such a

20  rebate and an electronic coupon is that the rebate is not taken as a discount from the
product, but rather provided to the customer through a ditferent medium. such as a check
or credit at a later time. Also. the processing of the rebate occurs as a different step than
processing of the sale. Thus. the step of recording the purchase comprises a separate step
from the step of recording the rebate claim, and a purchase data record must be created

25 by the point-of-sale system for subsequent matching with a stored data record
corresponding to the rebate claim. Although the systems for recording the sale and rebate
may be physically located in the same place. each system is typically at least a different
software module.

Each stored data record is associated with one or more corresponding
30 purchase data records having identical consumer-identifying information, such as the

membership number. If no purchase data record contains an identification of a designated



menber ship nunber. If no purchase data record contains an identification of
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connec"Eés ed S{dé{ge%"y Fhe ag‘gé& glr‘]aa@?é)g asr?%egﬁé :t%lies‘?ﬂ’%méerb © “Hr&rfé’mgﬂa*g%l gnat ed
t el ephane theisrgwrofwi th a 5 tel ephone; or a conbination thereof. WO 01/20445
PCT/ US00125462 -38 1 3. The method of claim| wherein receiving the rebate
claimd&n the 2 desl@natR@vigingea designatedssiteispnnesieg to & eempwerdnformgtion r ebat e
clai m gnt qfe%r?&n?@&e&fﬁl féyhﬁ]e?éoﬁ Jmer via access to the designated site

t hrough a persona corrpu% r connected to the 4 conputer information

net worlo; the consuné) virmceivingsise rebard tHaintlesihg dadigtiedisite, thé rebd@tlam 5
conput er | ocat.ed @g akr etai |l establishnment and connected to the conputer
i nf or nHt i FATBTHEE {l Akleast ARe Eansagiion seral aumber Serrespendipg e gualifisd ed site

th g . _ . Ot xed
0, et 8 ) ARG e AT S L

3

information transcri bed from t he consuner in
a papeP format; or §)con$oning dsarstarbidapfecort] the atTbmst onet tramdactibn érinl m 1

wherei 3 sten G, ises transferring th 2 cash value of the rebates to
t he cofr}su e hﬁﬁg‘}d‘r{ggﬁ%ﬁ‘ﬁ% lﬁgm.cofg%’?n&%mrfg? FRSUBET> cl ai m | wherein
step (@) conprises td)anslfeeéioihggnbi_a@cmr@c SRTANME fién e datﬁ.epxbé‘aﬁhganéo the

consunmer in the formof one o (i) a credit to a smar
16  storage system. the electronic file transfer including at least one purchase data record

17 comprising at least (i) the transaction serial number corresponding to the qualified
18  transaction in which the ar least one designated product was purchased by the consumer.
19 and (ii) an identification of each designated product purchased by the consumer;
20 {e) associating each stored data record with a corresponding purchase
21  data record having an identical transaction serial number:;
22 H processing the stored data record and the corresponding purchase
23 data record associated therewith to validate the rebate claim; and
24 {g)  transferring to the consumer the value of the rebate offers claimed.
1 2. The method of claim 1 wherein step (a) comprises providing the
2 designated site accessible by the consumer through one of: a computer connected to the
3  computer information network; a computerized telephone answering system connected to
4  the designated site and accessible by calling a designated telephone number with a
5

telephone; or a combination thereof.



3 card, (ii) a credit to a bank account or to a credit card, or (iii:) a
certifi c&b% /fz@ﬁs redenption 4 at a participating nmenberp&fusechsiedi |

net wor k. 1 . The nethod of claimy] wherein receiving the rebate claimon
the 2 designated site in step (b) cOhprises receiving information entered
by the consuner 3 during access to the designated site, step (b‘g further
conpri si ng, whil e3the dbemethod diglaim4 whereis secetyinghihe meQh Bet e,

i nteractjivel ronptin he consuner. to . f t ) oceed to
step {t) Wg{%@%"i 8°ws§§/reﬁgﬂnérarﬁg€%gs ep F%S&Xtog ogntfe?‘g of: a future
6 i NS§ I Ughni@fertia hde@ssqs TS dBsignated Eiteomrrgh a@erseud)icompinencouhected puhe i f yi ng
time period. 1 7. The nethod of claim®6 wherein in step (b) the consuner
chooses cognpuerdefopmationaetwark; the CPRSUBR Vi 26¢65H togthe d |Site $HraReh 3 e peri od

and ip which st ( . resrene f ' ki of the
qual i? yi‘l“f’éﬁq"‘lt%ég'%geﬁ%é,rg@gﬁé%%hen &sﬁﬁwgﬁ%gﬁnﬁﬁﬁﬂﬁé%@@glwng on the
desi ggat gglweik: theasdaliirhernda adcessns awtdesignaed sitel througiy @ tauchitorie teldplianepaal
qualified transactiogns, and subseguent st. c) copprising.modifying the
storetl Bilfiliment admipsray from H@“%HE %PS?%&&‘I)“ %ﬁegﬁg 5‘!55’{’1’ g‘l‘P”%‘BLF‘; EY nunbers.
L 8 gheuiehhothedtn § baleTidmithiclil ntithAGHURRLES € (D) comprises 2 |
receiving only a portion of the identifying information received in a prior
step {b) and 3 idehti f yThegpethadeittlaim t whergiarstapo(g) comprises transferring kthef or nat i on
received, the co urre*') frora1 4 the stored dat.a heg{ord stored in a prior
step fc) cashValpe py the repares 10,the consyper; i e SO 0L A CRSCX. \\n 01/ 20445 - 30-

PCT/ UpQ0 25462 1 9. ThenelfRérhtlonilaif] Rivkeréiniiey @) Bomprices andiding e consumer
chooses to 2 wait until the end of the qualifyi n? time period, and in

whi ch2st eash vialue ofithe 1eh)tesroshaconsurber indly formeaf oag gl {(Bita Gedibie a WRArbual i fyi ng

time period.,l 10...The h | aj . t s | S : of 2
(h) ¢ on?fanSE)a“ Bt ﬁ%ﬁ(-raggogﬁgorrctgfa J(%déhéag%ni}ﬁﬁgg%ﬁwgﬁiﬁg?&%tagﬁgﬁﬁg record
CONPr iySi BPa piificipaeiy mbMbétdbiiaveailmiwosk about the consuner and one or nore 4
consuner purchasi ng preferences derjved fromthgiﬁgur chcgse data records of

the qdalified 5 tMansakbksBadod of clayn L WEET BSHHREBRTPRE AR PP ser i al
number,s ‘ﬁg{iﬁg@;ﬁéﬁgﬁg '@?)%?r?)éi@é)recei\ﬁné ﬁﬁoxﬁ?aiiﬁﬂ@m@féﬂtb?%e CrEiRhérSi Ng

provi di ng eco to a narketing agent. 1 11. The nethod of |
cl ai m31 \doring aceesso thodasignaed six, slepbifurter comprising, whilethe cansiimen daed

pr odu %t S aggelss? l% tge 3&%&3&%‘%& ingepgzd%&? rp}'orﬁpa}{ng tﬁéle donind & QBN ShefEfdat a

5  proceed to step (f) immediately or to delay performing step (f) until one of: .a futre

6 instruction by the consumer to proceed. or expiration of.a qualifying time period.

1 7. The method of claim 6 wherein in step (b) the consumer chooses to

(%]

delay step (f) until expiration of the qualifying time period and in which steps (b) and (c¢)
are repeated before expiration of the qualifying time period, subsequent step (b) .
comprising receiving on the designated site additional transaction serial numbers of

additional qualified transactions, and subsequent step (¢) comprising modifying the stored

N W A W

data record to include the additional transaction serial numbers.

bt

8. The method of claim 7 wherein subsequent step (b) comprises

|38

receiving only a portion of the identifying information received in a prior step (b) and

identifying. based on the portion of identifying information received. the consumer tfrom

N llllj 1]

W

the stored data record stored in a prior step (¢).



3 storage neans having stored as conputerized data thereon a smart card
nunber and the 4 transaction serial nunber, in which: 5 step (b) conprises
recei vi ng A5G esi gnated site the Joebat e cl ai m ent er eBCT/BSU92546Re
consuner using a smart card reader to automatically downl oad the card
nunber 7 and the stored transaction serial nunber fromthe smart card into
a card reader, thegcard SR Whet ' L f v | roat i on;
and 9dlst ep (9) corrpg(F:i seghtgﬁigﬁlgfagﬁll ng ?ﬁ?a@%gh&@é?ﬁé@%?ﬂsﬁ%g@%éﬁl aimto
the 1 cweaitusttheosndnf ghti qualifying timespesiot], alrin whichisteps (handréghaeel of claim 1

whereipn the.co er i.nfor lon network is, .2 a global conputer
i nf or r%;t i%eﬁfoﬁ'@f%%exﬁmfg?%ihﬁél“ﬂﬁm%ﬁmﬁﬂ%‘e‘éss! ng a plurality of product
mar keti ng rebate 2 1g qih@’ﬁnembhrﬂfuaﬁﬂ1bﬂn&:%ﬁlﬁﬁéiﬁéﬁe@feg%ﬂsumrS In

satisfaction of a plurality of rebate offers” 3 each having a value, each
consurfer havi ng puf®has eempiling amarksting thesidfonicashl consuoier; tthe markednmne or nore

i fq . . ified ti havi t ti
Qort b3 = oo IBABHURE e 68RR0R RrdrinSh moREE Brmsierid o of monk "7 ocor dod i n
a poi nt - ofonmighe pﬁiﬁdhﬁsh@p@fdi&@%ddﬂi@e@ﬂdm&h&?@%s&ﬁﬁﬁ PEELRIIGF BRCRAHR On 2
recei pj issued to each consumer. the 7 nethod conprising the steps of 8

(a) prbvi Enseetanyfos iwhich copresponding ganfaetionseria) rymbersererectivedbinmep @h 9

6, RS S R L S AT Dt 11
plurallity of rebatdlc| alThsnethotl DEclaies | Ghdietrkhs corBumessiichatdd thelad 6r cl ai m
corrpr|225| ng (i) at |east one transaction serial nunber corresponding to one

or 12 noPereflssienatedprodyciusing 4 BRast cagthdhe smart ¢agd having s pempuierizedwintaon

corr espongi : pégsa}g : Shat | ai i been
enter?g Bﬁb rggﬁﬁﬁﬁs:?ﬁ/%%ts adm %P‘théng%g%?c?%rg nt logarrr(gf%ﬁgr??lé scri bed
from & r etpansactioh aénial auinbert frewhicy: t he consuner in a paper 15 format, and at

| east one rebate claimentered by,qgne of: the consuner via access to the 16
desi gt ed site thIBAGR COMPESSIACHIRG b the desIgnsiedcite dis Ebats ey Fwpras

conmputéer byhe chmumeuside’a SBAVEL Y reﬁ&ﬁo%ﬁﬁﬁdﬁ@iﬂy‘ﬁb@nﬁﬁf BRSatPndriier desi gnat ed

site through a conputer located at a 18 retail establishnment and connected
to the gl adshe gored trapsactior ssrigbnumhar fromabe kmarpeard fingo a card reader, the card

8  number comprising the identifying information; and

9 step (g) comprises transferring the cash value of the rebate claim to the

—
Q

consumer by crediting the smart card.

12, The method of claim 1 wherein the computer information network is
a global computer information network.

13, A method for processing a plurality of product marketing rebate
claims submitted by a plurality of consumers in satisfaction of a plurality of rebate offers
each baving a value, each consumer having purchased one or more designated products in
one or more qualified transactions, each qualified transaction having a transaction serial
number assigned thereto, the transaction serial number recorded in a point-of-sale data
processing and storage system and recorded on a receipt issued 1o each consumer. the
method comprising the steps of:

(a)  providing a desighated site connected to a computer information

TR

O 00 =1 N W s W N s N

network and accessible to the plurality of consumers:



19 consuner via access to the designated site through a tel ephone; 20 (c) -

storing @091{1 Gsity of stored data records, each storedpdpfiguopfifeerd 21
conpri sing e 1dentifying informati on corresponding to one consuner, and

at- | east one 22 transaction serial4RBunber related to a rebate claimfrom
that consuner; 23 (d) receiving an electronic file transfer fromthe data
pro&@ssing and 243t orrgeriving 8iplusplity |9k rebpie claims pr thejdegigpatethsitee Eakopri si ng a

| ity . t ‘ .
Ponbl srigrepaiRtiohiRfie 19 ' 1t fhnsacdoh EAR S bARGROME LSH8LY
quall2f i asbré gadified tiagsactiohsyand-¢i) ddentifybmt infoneaibmiogresiondingnodiect was 27

purchased by a consuner, and (ij) . an identificat} of each, desi gnat ed
pr oddct cPRREEEE deastanegpbate,glaitbavingheen gutered by &afji"ﬁ{lf.]i“?&‘ ?‘ﬁ%‘ﬂ‘éﬁﬁ‘f’f on; 29 (e)

assq9gl At A0intets %%Qriﬁfa RomaGebdle Wainlsibrfi®dd BiShe Egﬁsﬂﬁn_epﬂhpgf')‘:gﬁ 30 data

record having an r1dentical transaction serial nunmber; 31 (f) cessing
each5st doraeht et lenstoond reback ¢lhien enteredby omediofn theonsiimes aia ®2esd 4¢ ther ecor d

o 38 deneaatel S shiopEl 5 PEOTL FETRHI SRR 45 HE aibbal Rimbuler opbdOID { £y "
cl aijyed nlebwdria,emee&%ug?f viahcdeds tolthe désinaed sié tebuzh® chfpohe Ietad aa st ep (b)

conpri ses recelVving | east one rebate claimfroma designated 3 card
cond8ne retail estpblisbmestcand saimectsd do the glahabcampiney iaformaationngwark, erstheig a

desi,gnated 4 card an avy n [ .designated card conpri sing
one 1gf: COnYUMEG V2 Q?ﬁ?saq%ﬁﬁg‘iflgﬁa%af%Sgprggéﬂgﬁ%?eﬁé&%f edit account, a debit card
havigeg a correspogeli ngsBFnK a plursltPof stofed da@aeddids, @ichastdrsdidita eevoed havi ng

computerized data storage neans; I!I111J 111111 I11jh 11111 11 IIIl L 3: WD
01/ 2d445opprisingtky identifying information Sprresppnding o o £oNIMET | g apleaptnst one
desingnat I : I Sy nal information about
t he Z%esi%g%%gégé?}ﬁag E’@%Hgﬂlr?g}é’dgﬁg r%’%%@\%?%%%@ﬁ{lﬁg designated card
nun3r; 10 step (@) comgeivirpsan eeaonicifile iransfendropd thetdamrproceksihgand ansf er at -

i G S oG oS PTR Rl WSS T
tr angact daoi phridhidBidaf redtzd eABpiing R 1€astligFa GRBh&dn serial number :
26 corresponding to a qualified transaction in which at least one designated product was
27 purchased by a consumer, and (ii) an identiﬁc_ation of each designated product purchased
28 by the consumer in the qualified transaction; _
29 _ (e)  associating each stored data record with a corresponding purchase
30  darta record having an identical transaction serial number;
31 ()  processing each stored data record and the corresponding purchase
32  data record associated therewith to validate the rebate claim; and
33 _ (g)  transferring to each of the plurality of consumers the value of the
34  rebate offers claimed by the consumer.
14.  The method of claim 13 wherein: -
step (b) comprises receiving at least one rebate claim from a designated
card consumer who purchased said one or more designated products using a designated
card and having a card number, the designated card comprising one of: a credit card

having a corresponding credit account, a debit card having a corresponding bank or debit

A W A W KN -

account, or a smart card having computerized data storage means;

* [ L ] S *



13 products were purchased by the designated card consuner using the
designateqqagbﬂ%ﬁl4 step (e) further conprises the fulfillnent
adm ni strator associating the 15 transaction data recor
correspondi ng designated card stored.gjpta record-and 16 updating the
designated card stored data record to include the transaction seri al

hunber7 17 and 18 sipap) étﬂﬂpri‘smxiitﬁgeaﬁ 16a5nit WbdijratedRBid A6HEA DS récid"

transferring the cash value 19 of the rebate clainms to the designated card
consun®r PRMprisieg persgaldnformation aheutthe designated eard icorpumerand retieyainby t he

corresgon@er&s#gg{%@&id@ ,account, or the smart card 21 conputerized

data storage ' et hod for processing a product marketing

rebat 80cl ai m 2 subnrstépt (dylcdmprizes reosivifig fin the ekatrormd fikkitiaasfepit 10R€oRY NOr e
rebate.,offers each havi n% a val ue, 3{ t he nmet hod conpri si ng:

4
proc eni nYARSACRPOfSIATecQs Compiising thy designated card pumber ﬁﬁ@@?@’t@gﬁa;t 5
| east 19neanalbidd flall fualberfr uQMﬂ@{)t{/An?ﬂ:giBn S\GLIER BRHE br B RCHbsfliREd T ©C

transaction 6 conprising a purchase consuner of one or

fles ig mat egrqdocts mfespurahasdd)byage ﬂgsﬁg’mtgd eaﬂhomu:ﬁei' fxéi@ltthh idesigraneddi dlafd; anb _
ransagti on serial nunper, recordin e transaction serial nunber in

t he pgg“np -of-sal e osé‘?pg(gbj%@‘érs xsa{he g’t@?’ﬁ : a&%ﬁ@ﬁf“P%‘éﬂ%ﬂﬁg t he

transasti gana@idridan Weede it thé cdrRtsfiriing RS dotell Bata Gk Phnd © the 10

consuner; 11 (c) providing to the consunmer "access I nformation correspondi ng
to a 162 updatigg thealtsighated caodh storedaldtatrecand toinpludecthe trafsactit serial metberyr kK and
agreeiﬁag to,provide a 13 rebate to the consuner for entering one or nore
rebat & cl 3?%5 at the designated site, each 14 rebate claimconprising (i)

at | eagt one transagdy @csmiprises the WBAReMQALMASAARST tAdsferribg tht'akh tﬂs&i
transaction, and (ii) rdentifying information corresponding to the

consufBr : of therehaty cJaims 1o the designated qard ¢ongumer by crediting on©of:1th€ 0445

PCTI ol 042 d royi di | ectroni.c file transfer fromthe
dat a oo COPRapAErtd bl BE' Gl PoRhe bk oF A8 aghinal praf S et

el ect 2bni eohpilterided dngfs@iragertfdarisli ng at | east one 18 purchase data record
conpri ii ng at least (i) the transaction serial nunber corresponding to 19
the quhlified transbeti dhmepogddprdiosestnga produs magkeging sehaterrdai®d pr oduct was

pur chaged glnittifhy a consumer in satisfaction of one or more rebate offers each having a value,

3  the method comprising:

(a)  processing in a point-of-sale data processing and storage system at
least one qualified transaction by at least one consumer, each qualified transaction
comprising a purchase by the consumer of one or more designated products;

{b) assigning each qualified transaction a transaction serial number,

recording the transaction serial number in the point-of-sale data processing and storage

v 00 ~1] &N h

system, recording the transaction serial number on a receipt, and issuing the receipt to the
10  consumer;

11 (¢)  providing to the consumer access information corresponding to a

12 designated site connected to a computer information network and agreeing to provide a

13 rebate to the consumer for entering one or more rebate claims at the designated site, each
14  rebate claim comprising (i) at least one transaction serial number corresponding a

15  qualified transaction, and (ii) identifying information corresponding to the consumer;

AU




20 consuner, and (ii) an identification of each designated product -
purchase@oﬁxnang 21 consuner; 22 (e) providing the val ugcpisdo8scsebat e
claimto the consuner, after the 23 transaction serial nunber In a rebate
claimentered on the designated sit-ef2has been 24 nmatched to the transaction
serial nunmber in the purchase data record and the rebate claim 25 has been
val il¢ated. 1 16. Tdje nptdvidingdn elécaionicifBe whmsferi from theplafaprotassinpend conpri ses

[ ' 2 th ipt tp the ¢ havl t . .a_dedi cat ed

ncodknt i HEeE VP G GFHHBIRE S AU EHTORE b HBRNIE SAUOE ACEPEBME e of fer s
p]chr cﬁlgas ?ﬁfﬁﬁsé &fta FRORIHRIpristhglab Radi 4P kel riaction sérdi) 28mbedbiredpohding kbe met hod
of ¢l ai

6 wherein step (a) further conprises issuing 2 the consunmer a
pri ridr y the qudlified avadsagtioninovich the ableast gne designated produgt yas purehased byotsi st i ng

3 tiall oy fd Kol t . ' | f th
2SR dlrChin o 880 B DL BORIAAR B ppUEDCT o L0
prodxict seonsihérd rebate offers, and (ii) the 5 primary receipt conprises an

accounting of all purchases by the consuner in the qualified_ 6
trardaction. 1 18.(eA nProviding e valug of theirphate;clainy o ae ConsHmer. ialgr thepat e cl ai m

2's It ) < ] ' ' f o e offers each
iy crnohbn e AHRPEL i drcBAL b k2R of nMigRired Vi RATRAL © O[O0 S, BaT
poi 4 of marh&l Wahairpisacivhserigl mmbesinahapecisage taarecordaplthe hebae addimone or

nor e, desi gnated products in one or nore qualified transactions, 6 assigning
a codd es%rh?%&aliqa%saction serial nunmber to each qualified transaction,

and ¢ issuing to fde capSHIRI 6 dMn%sRinetdh sRAH) iR TBRbHAR isshfgh recei pt
havi ng the 8 corresponding transaction serial hunber recorded thereon; 9

(b) [ ovikdiramim tol thei cgnsueed having thereon @cledidated aceoumsing of sire onefasmarei on 10
netwoy k and accessjble by the cqopsunmer: * JILI1L111(1111113 111 WO
01/ 20%450SiEAAE Fo0SHE having ai"i‘%fl"éf) P‘F&‘E?é?‘\/?yn@et“é‘“ﬁ’ %‘e EF%IPJfl}%don a
desi gpat gghsabdgn. the rebate claim 12 conprising (i) at |east one
transaction serial nunber corresponding to one or nore 13 qual.ified

transhctions, and 17.i) Theanethed efplaimniSovheasin S16P 4 TPERSSOBPREES ISSuinge

CONSUIET the consumer a primary receipt and a secondary receipt, the secondary receipt consisting

3 essentially of: (i) a record of the transaction serial number of the qualified transaction and
a dedicated accounting of only designated products having rebate offers, and (ii) the
primary receipt comprises an accounting of all purchases by the consumer in the qualified
transaction. .

18. A method for processing a product marketing rebate claim
submitted by a consumer in satisfaction of one or more rebate offers each having a value,
the method comprising the steps of:

(@) recording in a point-of-sale data processing and storage system a
purchase of one or more designated products in one or more qualified transactions,
assigning a corresponding transaction serial number to each qualified transaction, and
issuing to the consumer a receipt for each transaction, each receipt having the

corresponding transaction serial number recorded thereon;

O 00 N A WL A WOV R

(b)  providing a designated site connected 1o a computer information

A e

[y
o

network and accessible by the consumer;



14- (d) storing as a stored data record the at | east one transaction serial
15 nunber in association with the identifying information; 16 (e)

el ectroni cHAW2M5nsferring a file fromthe data processiPGguspRsaee st or age
system the file including at | east oRpe. purchase data record conprising at
| east (i) 18 the transaction serial nunber corresponding to the qualified
transagtion in whi t h@e@lvinolie réantcl Lanati-ed..p pur chased
by the_ consuner, q(rrl(g) (1) arll glldgntificcﬁl??gﬁﬁ%i?@ﬁ%%&gt&%ggé%egna ed product
pur ch&2 ed compprising @)oat deasteone tzbsacfijn sesiabminztier norrespardirgrtamae ot more ser i al
nunmbekr,in _t gred.data record.. 22.wth a purchasg data record having an
i dent F%al q?aﬁgﬁé gfé{’ﬁaﬁt_h°“§eﬂdérlf}#§w&w,gl Qration ﬁ?’é%‘@%%drﬂigg“’ftq‘ﬁac‘}?é?f&ﬁ'ase dat a
recor @4and the assqg) at Gebringas & rorkdl dhta %r&%ﬁ%ﬂlw&t%\é%’ahéi@?&%ﬂ% rebate

cl ai and 25 (h) transferring to the consuner the value of the rebate
of f er 43 c| BVReAT in assogiation/with the adenfifningdnfacmatinnng a product narketing rebate

cl ai subm tted a [ tisfagcti.on of .one or nore.rebate
offep’gfg each rebat g(x)off%%@&%%%Faﬁt?ﬂﬂ’gaaﬂﬁsftf)@r&?Salf)P’ER‘fF%E‘gé“@al ue in
r et ur b7 f ostoragp wysteamaBe fife incloding a!ladse&xeﬁhﬂdﬂ&;t data fcérd RomPASHE R leRRM) NI
purchiged one or nore of the designate roducts in a qualified 5

transa®t i Hi§ transaction seaial pumbses cpresparding:to ta¢ qualified wansactiopwnhichshewy a
desi gpat ' i S : . di t
Cara 1" Gltatthf diauftd oot 8 Sr SRS, O CorBRY b 6 R MuficariBn of ccor e

by a P0i ntachfdesighatedimbducppmchsed bgtherdnsuief;age system and 8 assigned a
correifonding transaction serial nunber, the nmethod conprising the steps

of - 9%ta) receivind rpﬁ?ﬁ"ﬁ’é“%i’aﬁl‘ Irgnsagignsegighnambeioindhe storgd datd reqoed age
systeg? 1Qi8n ft@ald & fecérh'h@vi&&%ﬁfeﬁﬁﬁaﬂraﬁgﬂf&%%ﬁ %u:?xﬁé a record conprising
se nunober, (1)

at least (i) the transaction ra €’designated card
numbe?3 and (iii) dg)i stprakssingatieptrehase dathaser i the Rsodiedcaneadan; 13 (b)

assochating the hase .data.recofd with a corresponding stored 14 data
recor coﬁ%?ﬁdgf’ﬁgﬁé?ierﬁﬁihmqﬁ?’@r i on about the consuner and the

desi gpsted card 1gnnunb@hsferrink !t the bbishinkt b vAhe obive dphtd defe VO

01/ 20445 PCT/ USOO %262 -44 16 (c) processi r¥g tﬁe gurcyaser%:l-g%igérdécord and

corr es]pondi ng st or d@- datdamethod for processing a product marketing rebate claim

2 submitted by a consumer in satisfaction of one or more rebate offers, each rebate offer

comprising an offer to provide a value in return for a purchase of a designated product,
the consumer having purchased one or more of the designated products in a qualified

transaction from a participating member of a retail network using a designated card having

3

4

5

6  acard number and comprising one of: a credit card, a debit card, or a smart card, each

7 qualified transaction recorded by a point-of-sale data processing and storage system and

8  assigned a corresponding transaction serial number, the method comprising the steps of:

9 (@) receiving from the point-of-sale data processing and storage system
10  an electronic file transfer of a purchase dara record comprising at least (i) the transaction
11 serial number, (ii) the designated card number, and (iii) a list of products purchased by
12 the consumer;
13 (b)  associating the purchase data record with a corresponding stored

14 data record comprising personal information about the consumer and the designated card

R

15  nmumber;



17 record to validate the rebate claim and 18 (d) crediting the designated
card W tgololgoastl e of the rebate offers 19 clained. lp@flysebRssepet hod of
claim19 wherein step (b) conprises updating the 2 stored data record by
addi ng the transaction serial nunbe¥+o0 the stored data record. 1 21. A

met hod for processing a product marketing repbate claim?2 submtted by a
corlfuner in sati 4€act praeessingdhepusehase data reaged andorrespondingstared daty a val ue,
3 'the consuper,. havi r S one or nore designated products in one or
rmrfe*qszf'?raﬁ%aah‘%?ett?]gg%bg%tc?%%é,g'qjeach qual i fied transaction having a
traygsaction seri gll) nuchsitingxheé desipsiatdd tird veithothe vilee bf thesetetd offerser i al nunber
recorded in a point-of-sale data processing and 6 storage system and

r eckt detlaimed. a recei pt issued to the consumer, the nethod conprising 7 the
ste of 8 (a) pryvidi | t3 FETRED P ikl 5{9@% rocessi ng
sysPIZm 9 accessi@l’e t-[?)lgtnzégldgorur{ga%ﬁerm\é@ecal I ngs):fép re%%t@ram' nedptel ephone
nuniger ; stdfed (daja recoréd by iadding e trankegtien sdrial numbex to the storeddata réceed.conput eri zed

t el ephone 11 progessin tem the rebate clair i ) [ t | t
one transacti oﬁ Feri alh ﬂ’ﬁﬁ%@@f Procesyps @B’ﬁ’(ﬁlﬁfﬁrﬁﬂkg&-"%&g%rtl? ?iéggt E :’:II)’ISZC'[ i gﬁ,s |
and 411 yunfleld by ¥ btgggﬂggxf 2 IRIfARBn P bRESTIAGE rBshd SfférS eachThavi@nswaRy ; 14 (c)

storing as a stored data record the at |east one transaction serial 15
nunmb®r * thectonsumer daving pyichased nficoormoresiesigratedeprodunts ingpne or mose gualifigher; 16

(d) peceiving an electronic fil.e transfer [ sing and 17
st or ge“%‘?f‘gms’ ?aﬁh q&?‘!efot‘?r“&m“é'?‘} ?aé"qgraatﬁ%qse‘%%?ﬁé '“Eié’lﬂ ﬁ‘tagra%sﬁggést one
pur chas ghepkdd, ahé BamattionlsBriflofiibes tederded irl £psint-6f-salel daea proeessingtandn serial
nunber correspondi@g‘g to the qualified 19 transactiqgn in which {he at | east
one @lesbigrage sYSieIn abd cacordsd op @Teseins dsgugs tothr-consiacry e metbed comprising  an
iden%ifh%ra]%épgraf,of each desi gnated product purchased by the consuner; 21 (e)
associ a each stored data record with a correspondi ng purchase 22 data
recogd having an {ajentproeidingraarimenttivecompuicaizedielepbone [2Gcefsing pystanessi ng t he
stored data _record and the caorrespondi n rchase 24 data record
assoi afesgssible .ty cansugey By Fﬂgﬂ‘%“ BWB“FB‘%‘H?‘E“’%PE?%““E;*’GI’ZS (g) transferring
to }pel consuner { éaéfe%vﬁg i Yebd18 Biatne viaftheinferadiivt helputdridelikdiéphichd 111

11

|1 NERERERY/
processing system, the rebate claim comprising (i) at least one transaction serial number

12  corresponding a qualified transaction, and (ii) identifying information corresponding to the
13  consumer;

14 {c) storing as a stored data record the at least one transaction serial

15 number and the identifying information corresponding to the consumer;

16 ~ (d) receiving an electronic file transfer from the data processing and
17  storage system, the electronic file transfer including at least one purchase data record
18  comprising at least (i) the transaction serial number corresponding to the qualified

19 transaction in which the at least one designated product was purchased by the consumer,
20 and (ii) an identification of each designated product purchased by the consumer;

21 (e associating each stored data record with a corresponding purchase
22  data record having an identical transaction serial number;

23 ()  processing the stored data record and the corresponding purchase
24  data record associated therewith to validate the rebate claim; and

25 (g)  transferring to the consumer the value of the rebate offers claimed.
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I s+ WO 01120445 PCT/ US00/ 25462 -45 1 22. A system for processing a
plurality o{‘ roduct marketing rebate 2 clains submtted by a plurality of
consumers V' sfaction of a plurality of rebate of f erBCI/US0RHEN rebate
of fer conprising an offer to providegg _value in return for a purchase of a
4 designated product, each consuner having purchased one or nore designated
products 5 from azaartAcsy@ceﬁxlfagpﬁ@éﬁgﬁgagfuraauysﬂp%&ucﬂﬁkmmfg teBag qualified
transgctign, the system rising: 7 means for receiving rebate claim
data i a‘ﬂa@sé@w’&ﬁ‘i‘ by ﬂ@%‘%l!ty gP @wmm's ingsatisfagtign iof ypbmltsbném offetshe rebate

cl ai mdat ; S transaction seri al
nunber ¥ %ca%%%go(g%%? enea 3 dlﬁﬂoprggﬁtva#gih }e[ugpf ga]{um} Fe e claim
data ak adesigmtedipﬂbdﬁa eRb @bn"kuﬁ:aﬂhafvﬁfg puichated @8t ¥t ﬁaﬁreadlﬁ ét&r {)t@ﬂu&be

electronic file;, 12 means for receiving an el ectronic ransfer, the

el ect roni Eomia|Rarticipasiag memberof Wﬂﬂﬁwhlmﬂ‘allﬁ@b@?@aﬁwﬂ, Téaé}’ﬂmal i fied
transzg:tl%prgg,?h purchase data 14 record including at |east one
transacti on ser nunber; 15 neans for associating each stored data record
with & correspondi m@aﬂsﬁfopw&h&g&em claifredatd i@l A eRicRbHlE RgmANfrbEand | cal

trans tlnﬁ erial nunber, for processing each 17 stored data record and
corr e?f) P’H@W CORSYEIETS,) Kerebale elaim data {05 Epch-AOBSUBIEE ROPREsingatdeast an 18 and

opt | oAl | Yanshction SE2A ki8S bhirflpiflidgDal e ol aim for Traud: and 19

means for transferring the value o e rebate claimto each consuner. 1
23. THe system of cieanyfop Bofing thegebagrochyimi dutay.a Boreddats rezdaipdnddot 0 process
purc t Q, assi. each qualified 3 transaction with the

ses b .cons
tranggctlrgﬁ YEE i s%%tgpelegmfnggl € ssue nmeans to each consuner 4 conpri si ng

a reckrd of the tr anaacior Q&eﬁ'ﬁfg' AleldeFRe file t?an@%?rlﬁe biecidnfi@ter the
electronic file to the means for receiving the 6 electronic file. 1 24.

The 51)3st cIRMPrisiag A purchase dasa wscordiforceanke guadif f:d)tramsecl@mveattg purhaseglat e 2 claim
data 4 mat._co | ses, on a designated site connected
toald gfﬁég&b%@cﬁ%éﬁ@é eW&%?”éﬁlW rk and accessible to the
consuder through t heansifodhsbahtiparhiieiel 488 réddfdwiiRh icORespBhdiRE K, or an

I nter 860'[ I ve conputerized tel ephone
purchase data record containing an identical transaction serial number, for processing each

17  stored data record and corresponding purchase data record to validate each rebate claim,

18  and optionally, for checking each validated rebate claim for fraud; and

19 means for transferring the value of the rebate claim to each consumer.
1 23.  The system of claim 22 further comprising:
2 means adapted to process purchases by consumers, to assign each qualified
3 rtransaction with the wransaction serial number, and to issue means to each consumer
4  comprising a record of the transaction serial number;
5 means 1o transfer the electronic file to the means for receiving the
6 electronic file.
1 24.  The system of claim 22 wherein the means for receiving the rebate
2 claim data in an electronic format comprises one of: a designated site connected to a
3 global computerized information network and accessible to the consumer through the
4 global computerized information network, or an interactive computerized telephone
5 processing system accessible to the consumer at a designated telephone number.
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5 processing system accessible to the consuner at a designated tel ephone
nunber. 211111001 I1LEET B0 11112 11 1111 C L WO 01/20445 PCT/ US00/ 25462
-46 1 25WOHRMAS St em of claim 24 further conprising at PEEUSMRI2:onput er
2 usable by the consuner to access_jge designated site on the gl obal
informati on network. 1 26. The system of claim 25 wherein the conputer
usabj e by the 2 c@NSUMNe syseth@F Slaitfl 22 furfiee cofprisifiCat @Bt G ompafer t he
consuner, the place of enploynent of 3 the consuner an est abl i shnent

or

oper2it etsable bytthe gensumen to:acrass theudepignated;siteon the, globgldpformasiondiewyerk 22 f ur t her
conpyising at le o] tel : : i r.d O access the
designated site gﬁ'thg%alsg'gglﬁ%ggﬁpnﬂ g%ﬁ?ﬁ&#@ﬁep@ﬁgﬁo¢ t he

desi gynat@@umer 8 16dtedlacond 6f: fiecesidenct bf theebadumer, the piadabbemplopﬁm iofled by the
4 consuner over the tel ephone. 1 28. The sxstem of claim 22 wherein the
meand f e CORSRST PTran Rtablshment pperatod By thepartcyipg Membety conpri ses a check
adapjed to be maid£d tq. .t Fy: S Lm.22 wherein
t he %eans for tra%@ferﬁensgﬁfﬁcem\éﬁezz 0 cgﬁgﬂ?e%gé E%Pg?%i 1ém‘)ari ses a
smar? casabidtwihe gomumenyoLaceess tieadbaighated siter amgthe givhalscofpatka iifednation st or e
conpyterized inforpatigon.in . the formof at. |l east qne of debpits and credits
2 hod ! e e Sestgmatsd gt agied o FeePivp tchennt Eiatn R of PreyRABY Bt 1 on 1

t he gon@#\@ nePo &W@jeﬁh&{eprage means in the formof a credit having cash
val ue. 30. The systemof claim22 further conprising: 2 neans for
providi ng the reb28.e cThe systepx of claimz2pehssein thermeans f@ wanaferringathe valuei vi ng

t he reba claimdata in.the paper, fo t, C enRtin 4 the rebate claim
dat aﬁi nO%ﬁ}sfﬁ?ﬂ&%?la%?m“%?8‘??_389?%"{{52‘1"@%%?3"E“r‘?” W %ctronic format, 5
and yransnitting jdie rpRadysefil ¥ dRiMB2avheReih AR BeE Forafdnsfetiighme valge t he
designated site. 1 31. The system of claim30 wherein the paper fornat
conpgki s@f the rpbase elainp coraprises 4 smad garddaving AROMPHIGT Feadalie sloragafesaRsat i on about
t he gon or [N, ' r Jedfs ¢! ai m 30
furt%ers‘lggﬁ%drtl%srl?oﬁg:ggrﬂp‘ﬁ‘é%1r7§qflf’s&slﬁ§ynﬁg eacﬁ ggﬁts%?rsgrgnecyrr]%rbﬁgﬁcg a Esecord of
t he #r amaviagicash vakie| and a Sard writer capablé bfstdmngrinfdrmatitmainctbel eompvierr ei n t he

rebate claimdata in th aper format, .
readable storage means ?n Sxe I%orm ofa crealt having cash value.

o)
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30.  The system of claim 22 further comprising:

means for providing the rebate claim data in a paper format;

means for receiving the rebate claim data in the paper format, converting
the rebate claim data in the paper format into rebate claim data in an electronic format,
and transmitting the rebate claim data in the electronic format to the designated site.

31.  The system of claim 30 wherein the paper format comprises a paper
form adapted for recording personal information about the consumer and one or more
serial numbers.

32.  The system of claim 30 further comprising:

means issued to each consumer comprising a record of the transaction serial
number in the form of a barcode, wherein the rebate claim data in the paper format
comprises the means issued to the consumer or a copy of the means issued to the
consumer; and

means for scanning the barcode to convert the rebate claim data in the

d A A WRN = W= W R W

paper format into rebate claim data in an electronic format.
-

AN Il




4 conpri.ses the nmeans issued to the consuner or a copy of the means issued
to the 5 ; and 6 neans for scanning the barcode t the
rebat e cl a‘?ﬁqﬂ a;ggi n the 7 paper format into rebate cl a?{;?’gg‘{%gg“%% an
electronic format. 111111111121121i +4Fel111111 WO 01/20445 PCT/ US00125462
- 47 1 33. A cdfxiputer program product conprising at |east one program 2

storade device realbl eAlympntermrbgram, producytdrprisingtuo tastroge propramr am of
bt ocedei itpraEseutincrdibin d » b, e SR IR Y S ne ey | 1
sat i SBacte@ble 51e Hackié & perldfth e Hethld 855 1635l Bgrqubal ue, the

consuner having purchased one or nore designated 6 products in one or nore
qual i #i ednarketingaebateelaim subuiittedbylai donsuner imsatisfactionrof loae Phgrote 1Ebate ansact i on

Zelroio?ht ) gq?{%gs;?agﬁ ﬁ%‘ﬁgﬁeg P’%}g‘gr&g‘% ?Fé’s‘tghb% hté‘{'iﬁé' i'gf%flisgcg 912%%%—,3 :ﬁggger fecor g ed ina
recei gt ippedirtt ih oné SEmoft qualified Pinsactite, BRhpaliffdeRas@asPhivingw: 10 (a)

providing a designated site_connected to a conputer information 11 network
and adcedeansAcHon jeriah purglys assigned thepetq,fhe fransagtion serial Rumperygearded ®iam on t he
desi gpat ed. Si ' IS ' .

t ransgct &oh‘ﬁé’zrg‘f‘%?%@?@g%}“?o@ggg&%#f*ﬁ%’%@ﬁ‘g@% ‘lgdf%fa%&ﬁﬁ rgr%(ggl tion, and
(i) i9derndohduyienothe Riettiodatepo Somrisingspondi ng to the consuner; 15 (c) storing
as alz’t ored data record the at |east one transaction serial 16 nunber and
the il¥entifying i nf®r maProyidingsy desigpasectit sonrscied & & sompmgrinformation ecei vi ng
an elgct r,Qpi | f e data processing and 18 storage
systelﬁl t@gﬁ%régé%%%@?ﬁfgxetcﬁgsns xgr i ncluding at | east one purchase data
recorld 19 conprisib)g atectiengthe(rebaté tieim omthe dedigmredsite, the rebartndaim

corr gspondi n% o ibhe ualified 20 t[ﬁnsagtion i n which th?. at | east one
desi driat S9MBHEHEEY hlest ghr BRpsagion sorAl ARMBG OTTfRendng o a,qualifiedy 4

i dentjiff i Qﬁnk&ﬂo&,fanﬁi‘ﬁﬁiccilﬁl@g?iﬂé'?ﬂf&%aﬂ&&&'&?és_ paiidinp 18 ARoRYunidpe consuner; 22 (e)

associ ating each store a record wth a correspondi ng purchase 23 data

recorl® havi ng an i éant i stating assasered dum resord the atleasbene ransagtion seniadcessi ng t he
st.or data,rec and.t he .correspaondin urchase 25 data record
ss0cibat AWTPRE SR e Aephih R ERR R rudeE B Ronsiher

17 (d)  receiving an electronic file transfer from the data processing and

18  storage system, the electronic file transfer including at least one purchase data record

-

19  comprising at least (i) the transaction serial number corresponding to the qualified
20  transaction in which the at least one designated product was purchased by the consumer,
21  and (ii) an identification of each designated product purchased by the consumer;
22 (e)  associating each stored data record with a corresponding purchase
23 data record having an identical transaction serial number;
24 ®H processing the stored data record and the corresponding purchase
25  data record associated therewith to validate the rebate claim; and
26 (g)  processing a transfer to the consumer of the value of the rebate
27  offers claimed.

34.  The program storage device of claim 33 wherein step (g) comprises
processing a transfer to the consumér in the form of one of: issuing a check, issuing a

credit to a smart card, issuing a credit to a bank account or 1o a credit card, or issuing a

AW N =

certificate for redemption at a participating member of a retail network.
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26 (g) processing a transfer to the consuner of the value of the rebate 27
offers ch@jdiRdusl 34. The program storage device of cl ai,&,%ﬁmy,?g&ei n step
(g) conprises 2 processing a transfer to the consuner In the formof one
of : issuing a check, issuing a 3 cré8i-t to a smart card, issuing a credit
to a_bank account or to a credit card, or issuing a 4 certificate for
redekption at a p3¥ti cApasthodforprasessingra produst marketieg rebatk claim111111111111 1
11113411 . k - A48 3 . [Tet .Or

or ocss Red b boyRait v ok Rrt Y et 888 Fpte ey BonhififE 28R e 1 1

sat i 3f aes tramsfafvaiie tb esdonsuifertie badhangef foethe ¢oisuvies piligha¥ing 20 Mastone3 t O
trangfer, value to the consuner in exchange for the consuner purchasing at

| easf orlesignatrdsprodugt.che SoRsHmER havingpyz ¢ agast ARF drsienntsd BEPdpFidD At | east
one 9esiqf Rl le BAFHHA yanbhcrith, Yach Gidtie HEnsalifthltal i o tfalDRAGH bty each
qual 1 fied transaction having a transaction serial nunber assi gned

t her 6t o nutnber assignechthtretn thewranshctionrstrisl nnmben rdeatdédiina poditrof-sele-daml e data 7
procgssi ng and storage system.and .E{dgvi}l?ed to the co mer, fhe t hod
conpri siPRYFERSNS and SIgrags sysyemupand proyided to the consymer, the method Comiprising the. oo o
claigcampsoping (i) at least 10 one transaction-serial number :
corresponding to a qualified transaction, and (i il)‘ identifying 11

i nf oPmation corr eéondreseiving frame theranswmer thewebate plaim eomprising(iatdensput er

oty AR e Sdilsct Gy Shtetenioil i £BPiced BatARich: BRF BRI <O

15 (14) risfomationodiRébontiingito ¢he ddnduni@Tput er nmenory an el ectronic file from
16 the data processing and storage system the electronic file including at
| ead® one purchaséb) 17SQHRRIT LEARRPIT IASIHQTY ah 3 sigred dagastecqraythe aideast ansact i on
ser iyal | : L E : | {0 which the at
I easl tg o% eé?agﬁ‘éfi %Sﬁgr 0 El%ﬁh%t%ﬁﬁgﬁi?}gﬂ%@&fﬁ%;ﬁﬂ? ﬁ%ﬁé@ﬁ%ﬁi&r&gﬂ@uﬁr and (ii)
an ildentcohsunarj on of each desi gnated product purchased by the 20 consuner;-
21 (,d) associ ati ng?)each sfored data record with a corr soon,diﬁr?‘g pur chase

22 data record ha¥¥ng E5FeiViRgANA SIGring 0, Compyteymerppry An elncigic fils fromg)
Proqegssihddith 9r&59i@ohnd%mage%9§teﬂ, e lcch6ni€ file RSIRRE i Bad WhE PAtRase

17  data record comprising at least (i) the transaction serial number corresponding to the

18  qualified transaction in which the at least one designated product was purchased by the
19  consumer, and (ii) an identification of each designated product purchased by the
20  consumer;
21 (d)  associating each stored data record with a corresponding purchase
22  data record having an identical transaction serial number; _
23 (e)  processing the stored data record and the corresponding purchase -
24  data record associated therewith to validate each rebate claim; and
25 ® transferring to the consumer the value corresponding to each rebate
26  offer claimed. - '

36.  The method according to claim 35 wherein the rebate claim is
received from the consumer in step (a) by an electronic submission via access to a
designated site of a computer information network or by an e-mail submission.

37. - The method according to claim 35 wherein the rebate claim is

I
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received from the consumer in step (a) by telephone.



24 'data record associated therewth to validate each rebate claim and 25
() transfﬁbri/ﬂg“%o t he consuner the val ue corresponding to each rebate 26
of fer claimed ?t*36. The nethod according to clai m 35 whBFHUSOOR862  ebat e
claimis 2 received fromthe consungp-.in step (a) by an electronic

submi ssion via access to a 3 designated site of a conmputer information
network or by an e38ni | Thainethed heordidg 3 Elainki36 wiRtduDthe 261508 lhiftgist 0 cl ai m 35
whereiyn the.rebate claimis, 2 received fromthe consumer in step (a) by

t el epHonce<eiYe Fqm the\copgumief i siep (2 1 4 paper submission déliyesed byya possd 01/ 20445
PCT/ US00/gpA&? -49 1 38. The method according to claim35 wherein the
rebate claimis 2 received fromthe consuni in step (a) in a paper

submi dsi on del i ver 8% byThe method kecollingeto\claim 35 Wwhdfein tHeeebued ¢gieh isccor di ng to
cl ai my35 wherein the rebate.claimis 2 received fromthe consunmer in step
(a) vizz tfﬁ%e‘wge%é?ﬁ’&caa%‘f‘&ﬁ&{w @V’a heRse 0F 2 designatpd sard haying 698 conpri si ng
one of3 am@ibesliid coRiprising of@bBf: { a €A car@! a AebHBAFd, of 3 sHhart WRRY, %}h@reirnﬁe 4

i dentifying information corresponding to the consuner is the card nunber. 1
40. THe rigemtifiing néermatiomycarresponding 1o Sheonsunien is the cardinumber. ansferred to 2

t he cgnsuner in st ( C i ses_one of . sh val ye or a predeterm ned
articﬁe of 3 manuf g@'t u?’é@e@%@? ogﬁﬁtgﬁh%ﬁgﬁﬂ@?&gﬁe%{uﬁ“ﬁgif?ré?q‘Py of
produ@ ¢ &t in 8RPYE cdnprisésBne DBVAH v ARk dPa Fredhidthitledtaticdd o€ ONSUNMErs in
SatIstaCtIOI’l of a plurality of rebate offers, '3 each rebate offer

conpr i’si r?ﬁa“éi@%ﬁ'er to provide a value in return for a purchase of a 4
desi gnat ed product 4; eac ' f 0, r _.nore designat ed
products 5 froma ?)%'irti‘gisg%%}ﬁz%%ﬁ%%gs\eﬂ}&g?ﬂgh&@q‘ﬁduﬁg?\ﬁﬁ?&féng %ﬁwqual ified

t ransdct ichaims eubntitteilint a plueality 6f donsunseecini saisfRsioh 9P e gludality BNEeBSk bfarsser i al
nunber, by the partjci pat | Si

ng nenber, the system 7 conprising: 8 a
desi griat &8clsTebye QHELCOmRSISWEaR,085H 19 Rrovded Ydlee in Terush fsta nwichasa ofr k; 9 neans

for raceigeipshidd ﬁr@&ﬂ,eea&{ @dngﬁrﬂé}tlﬁvinﬂ pﬁﬂ:h&ge& Ghé Q%Srefcﬁgigmteg rgr%g&cttshe

5  from a participating member of a retail network in a qualified transaction, each qualified

transaction assigned a transaction serial number by the participating member, the system
comprising:

a designated site accessible through a computer information network:

O 0 3

means for receiving a rebate claim data in an electronic format from the
10 plurality of consumers, the rebate claim data for each consumer comprising at least one
11 transaction serial number and a consumer identifier;

12 means for storing the rebate claim data as a stored data record and for

13 receiving and storing an electronic file sent from the participating member, the electronic
14 file comprising a purchase data record for each qualified transaction, each purchase data
15 record including the transaction serial number;

16 means for associating each stored data record with a corresponding

17  purchase data record containing an identical transaction serial number, for processing each
18  stored data record and corresponding purchase data record to validate each rebate claim,
19  and optionally, for checking each validated rebate claim for fraud; and

20 means for transferring the value of the rebate claim to each consumer.
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10 plurality of consuners, the rebate claimdata for each consuner -

conpri si b dhoedgast one 11 transaction serial nunber apgraseizzssner
.identifier; 12 neans for storing the rebate claimdata as a stored data
record and for 13 receiving and stebPag an electronic file sent fromthe
participating nmenber, the electronic 14 file conprising a purchase data
recdrd for each offal i f4system forxefferinga plusality of proghetuarieting rebae pffersr d

i nclyudi | ' er. f ocl.ating each

st ongd gg? gﬂ?ael{é%raﬂ&?\nﬁ{nh&g’ %@% lrr @ggo%r%? ﬁém&‘#% rc a%etghﬁﬁéerae%%?édﬂcont ai ni ng
an i3dentétaml fot a purchaseiofa desiphaiéd prodiee,rthe fystenpeomprisiigng each 18 stored data
record and corre;{g‘gndi ng purchase_data record. to validate each rebate

claidm 19 and opWFdsdPr processing apiurplity of gualificd apsagtions. each gualifiadai m f or

fraud; GRS r ' .aimto each
Cone e sl A i}l S Pttt e b rdfe %@%‘i?%ﬁﬁ BE) Usoos o462
-50 61 4Means aiapted wo assignceatle qualified tratisactivni with ofragsactibncserialonuindier,tg r ebat e
offeys .2 to a plurality of consumers, each rebate.offer conprising an

of f & 1 45 Bftado £ goipbrir cERPBHAR A He9Rd Sf B FEMACUOR foral BERG ARy
progict, the syst gignGabRfahsiersh elécrdBR e 074 syRieRE RO Ty dldYsraédsiing Of
qualified transactions, each qualified 5 transaction conprising a consumner
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pr ocEs siang offered sdthctespear foaine og moebddsignated pradacts,utherrethmd donpeisingmiseurer i n
sati sfaction.qf one_or nore rebate offers each having a value. 3 and
of f €t ed sﬁﬁ‘i"ﬁ“‘ﬁ&‘ﬁ%@f‘ to one or nore designated products, the method

conpg i sing the 4pequppividitg HEBRMaed sitdconfidetdd B\ cdimipaired iff6hAioat ed site
connected to a conputer information 6 network and accessible by the
consfunmemetwork and accessible by the consumer; o
7 (b)  receiving the rebate claim on the designated site, the rebate claim
8  comprising at least identifying information corresponding to the consumer entered in_
9  response to the rebate offer;
10 (© storing as a stored data record the (i) identifying information
11  corresponding to the consumer, and (ii) identifying information corresponding to the one
12 or more designated products. related to the rebate claim;
13 (d)  processing a consumer purchase of the one or more designated
14  products in one or more qualified transactions using a point:-of—'sale data processing and
15  storage system, said processing comprising receiving the identifying information
16  corresponding to the consumer; )
17 (e) receiving an electronic file transfer from the point-of-sale data
18  processing and storage system, the electronic file transfer including at least one purchase

19  data record including (i) the identifying information corresponding to the consumer, and

20 (i) an identification of each designated product purchased by the consumer;
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7.(b) receiving the rebate claimon the designated site, the rebate claim
8 conpri sihday east identifying information correspon e consuner
entered in. g response to the rebate offer; 10 (c) stoﬁcﬁgusg@z%&stored
data record the (i) identifying infesmtion 11 corresponding to the
consuner, and (ii) identifying information. corresponding to the one 12 or
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24 (03 presesdaing t he stored data record and the correspondl ng purchase 25
data records associated therewith to validate the rebate claim and 26 (h)
transferring to the consunmer the value of the rebate offers clainmed. 1 44.
The nmethod of claiml further conprising after step (b) and prior to 2
step (h), receiving on the designated site an instruction fromthe consumner
to release the 3 rebate claim 111111 X11111 11 { 11111 11111 1 ~t ~ MS
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