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(57) Abstract: Abstract A maintenance management side manages machine information and the installed number of machines such
as a copier, a printer, a facsimile, a digital multi-functional apparatus, and a scanner, and exchanges the usage numberfor each ma-
chine for a point value, based on the machineinformation and the installed number of machines. A serviceis provided to the user
based on the point value. Inaddition, the service to the user can be utilized througheach machine provided at the user side.
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