Abstract

Example embodiments relate generally to methods of managing shuttle services. The method
may include searching a database of historic transport-related requests to identify a plurality of
historic non-shuttle service requests. Each historic non-shuttle service request may include a
start time and a route. The route may be defined by at least an origin location and a destination
location. The method may also include selecting a plurality of historic non-shuttle service
requests. One or more of the selected historic non-shuttle service requests may include at least
a portion of its route in common with one or more other selected historic non-shuttle service
requests. The method may also include deriving a candidate shuttle service route for use in
providing a shuttle service. The candidate shuttle service route may be derived based on one

or more of the selected historic non-shuttle service requests.
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