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(87) Abstract

An information providing device and a retmvmg device which can continuously provide a user with a message even when the user
makes access to various sites over the world-wide web. The information providing device which transfers a first picture of the world-wide
web to a terminal transmits the first picture to the terminal from the web by connecting a first logic line to the communication line between
the tesminal and providing device, transmits identification information to the retrieving device which receives identification information
which identifies the user of the terminal from the terminal and stores the characteristics of the user and the transmitting condition of the
message by connecting the retricving device to the providing device by using a second communication line. Then the providing device reads
out the message from a message database based on the message designating information retrieved by the retrieving device and transmits the
message to the terminal by connecting a second logic line to the communication line.
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