1/4

Determine each training sample based on historical conversation data, where the
training sample includes a plurality of rounds of conversation

A4

For each training sample, determine, as a first label of the training sample, a user
intention of each round of conversation in the training sample by using a first
intention recognition model whose training is completed

y

Determine, based on the training sample, a preorder service that corresponds to
the training sample and that is executed by a user, to determine a subsequent
service that corresponds to the preorder service and that is executed by the user,
and determine, as a second label corresponding to the training sample, a feedback
intention based on conversation data corresponding to the subsequent service

Determine a first risk identification result corresponding to the training sample
based on the first label and the second label that correspond to the training sample

\ 4

Input the training sample into a to-be-trained second intention recognition model,
and determine each prediction intention and a second risk identification result that
correspond to the training sample

y

Determine a loss based on a difference between the first risk identification result

and the second risk identification result of each training sample, and train the to-

be-trained second intention recognition model with an optimization objective of
minimizing the loss
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2/4

Obtain conversation data in all rounds currently performed by a user

A 4

Input conversation data in a current round into a first intention recognition
model, and determine a first intention corresponding to the conversation
data in the current round of the user

\ 4

Determine a risk identification result corresponding to the conversation data
based on first intentions corresponding to the conversation data in all the
performed rounds

A 4

When it is determined, based on the risk identification result, that there is
no risk, input conversation data in a specified currently performed round
into a second intention recognition model, to determine all second
intentions corresponding to the input conversation data

A 4

Determine whether there is a difference between a first intention and all the
second intentions that correspond to the conversation data in the specified
performed round

If yes, determine that there is a risk caused by a false intention of the user,
and notify the user that there is a risk

FIG. 2

S200

S202

S204

S206

S208

S210



3/4

312

Pre-training module —

300
Training sample determining module —"

302
First label determining module ~ —

304
Second label determining module

306
First risk identification module

308
Second risk identification module

310
Training module
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400
Obtaining module —

402
First intention determining module —

404
First risk determining module ~ —"

406

Second intention determining module —
408

Second risk determining module —
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