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IDENTITY VERIFICATION AND ACCOUNT 

INFORMATION UPDATING METHODS AND 

APPARATUSES 

ABSTRACT 

The present specification provides identity verification and account information 

updating methods and apparatuses. Personal information and network environment 

information of a current operator are obtained, so that a risk that the current operator 

is inconsistent with an account owner can be identified, and a risk that security of a 

network environment in which the current operator is located is risky can be identified. 

Two risk identification results are used together as the basis for determining an 

identity of the current operator. 
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