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User uses his mobile device to establish USSD communication with a

server o - 201
\ AN _
Server pushes the “Main Menu” application to the user's mobile device 202
using USSD
A
User navigates to the “NRIC” application 203
{ .
User enters in his password and his universal identification number on 204
the “NRIC” application

A
Server authenticates the password and universal identification number 205

A 4

Server pushes a display with identification card information to the user's
mobile device via a telecommunication protocol 206

A 4
User request for a picture of his identification card to be sent

207

N |
Server pushes via MMS a picture of the user’s identification card to the 208
user's mobile device

FIG 2
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Offeror uploads an agreement or contract onto the server via a website 301
v
Server generates an agreement number and pushes in a VSMP message via USSD to the offeror’s mobile 302
number )
A
Offeror uses his mobile device to establish USSD communication with the server 303
A
Server pushes the “Main Menu” application to the offeror's mobile device using USSD 304
v
Offeror navigates to the “Offer” application 305
A
Offeror enters in his password, the agreement number and the offeree’s universal identification 306
number
A
Server authenticates the offeror's password, agreement number and offeree’s universal 307
identification number
‘ .
Server pushes via USSD a display that contains an option for the offeror to select if the offeror 308

© wants to confirm the offer

A

Offeror confirms the offer 309

A

~Server pushes offer confirmation with URL link to the offeree’s mobile device 310

FIG 3
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Offerée clicks on the URL Link and view the agreement » 401
. A i
Server generates an acknowledgement number and pushes itin a VSMP message via USSD to the 402
offeree’s mobile number
Offeree uses his mobile device to establish USSD communication with a server 403
A ' )
Server pushes the "Main Menu” application to the offeree’s mobile device using USSD - 404
A
Offeree navigates to the “Agree” application 405
A
Offeree enters in his password, offeror’s universal identification number, the acknowledgement number 406
- and the agreement number
Server authenticates the offeree’s password, the offeror’s universal identification number, the 407
acknowledgement number and the agreement number

A

Server pushes to the offeree’s mobile via USSD a display 408
A
Offeree enters his password, the acknowledgement number, the offeror’s universal identification number 499
and the agreement number
410
Server processes and updates database
Server pushes to the offeror's mobile device and the offeree’s mobile device the acceptance of the offer 411

FIG 4
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Offeree clicks on the URL Link and views the agreement

A 4

Server generates an acknowledgement number and pushes it in a VSMP message via USSD to the
offeree’s mobile number

h 4

Offeree uses his mobile device to establish USSD communication with a server

A

Server pushes the “Main Menu” application to the offeree’s.mobile device using USSD

A

Offeree navigates to the “Disagree” application

A

Offeree enters in his password, the offeror’s universal identification number, the acknowledgement number
and the agreement number

h 4

Server authenticates the offeree’s password, the offeror's universal identification number, the
acknowledgement number and the agreement number

Y

Server pushes to the offeree’s mobile via USSD a display

y

Offeree enters his password, the acknowledgement number, the offeror’s universal identification number
and the agreement number on the display

A

Server processes and updates database

A

Server pushes to the offeror's mobile device and the offeree’s mobile device the rejection of the offer

FIGS
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Customer uses his mobile device to establish USSD communication with a server

A 4

Server pushes the “Main Menu” application to the customer’s mobile device using USSD

A 4

Customer navigates to the “Paydir” application

3z

Customer enters in his password, the payment amount in dollars and cents and the universal identification
number of a merchant

A

Server authenticates the customer’s password and the merchant's universal identification number

l

Server pushes to the customer's mobile device via USSD a display that has an option for the customer to
select if the customer wants to confirm the payment to the merchant

v

Customer confirms the payment and this is sent to the server via USSD

l

Server debits the payment amount from the customer’s‘ account balance and credits the merchant’s
account balance with the payment amount

l

Server pushes to the customer’s mobile device via a telecommunication protocol the debiting amount, the
new balance of the customer’s account and a text reminder

A 4

Server pushes to the merchant's mobile device via a telecommunication protocol the crediting amount, the
new balance of the merchant’s account and a text reminder

FIG 6
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Payor uses his mobile device to establish USSD communication with a server

A

Server pushes the "Main Menu” application to the payor's mobile device using USSD

3

Payor navigates to the ‘XFER-TO” application

A

Payor enters in his password, the payment amount in doliars and cents, the payment currency and the
universal identification number of the payee

A

Server authenticates the payor’s password and the payee’s universal identification number

l

Server pushes to the payor’s mobile device via USSD a display that has an option for the payor to select if
the payor wants to confirm the payment to the payee

\ 4

Payor confirms the payment and this is sent to the server via USSD

l

Server debits the payment amount from the payor’s account balance and credit a holding account balance
with the payment amount. Server issues a transaction number

l

Server pushes to the payor's mobile device via a telecommunication protoco! the new balance of the
payor’s account, the transaction number

v

Server pushes to the payee’s mobile device via a telecommunication protocol the payor’s universal
identification number, the payor’'s name, the payment amount with its currency and the transaction number

FIG 7
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Payee uses his mobile device to establish USSD communication with a server

y

Payee pushes the “Main Menu” application to the payee’s mobile device using USSD

N

Payee navigates to the “CLCT-FR” application

A

Payee enters his password, his universal identification number, the transaction number and the payor’s
universal identification number :

A

Server authenticates the payee’s password, the transaction number, the payor’s universal identification
“number and the payee’s universal identification number

A 4

Server pushes to the payee’s mobile device via USSD a display that has an option for the payee to select if
the payee wants to collect the payment amount

Payee confirms that he wants to collect the payment amount and this is sent to the server via USSD

Y

Server debits the payment amount from the holding account balance and credits the payee’s account
balance with the payment amount

Server pushes to the payee’s mobile device via a telecommunication protocol the new balance of the
payee’s account and that the payment amount has been collected

J

Server pushes to the payor's mobile device via a telecommunication protocol that payment has been
accepted by the payee and that the payment transaction has been completed

FIG 8
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Merchant uses his mobile device to establish USSD communication with a server

v

Server pushes the “Main Menu” application to the Merchant’s mobile device using USSD

\ 4

Merchant navigates to the “SEND VSMP” application

4

Merchant enters in his password, his contact number, the customer’s universal identification number, and a
text message

Y

Server authenticates the password and universal identification number

l

Server pushes to the Merchant's mobile device via USSD a display that has an option if the Merchant
wants to confirm sending the VSMP message to the customer

A 4

Merchant confirms that the VSMP message is to be sent to the customer

A4

Server pushes to the Merchant’'s mobile device the VSMP message via USSD

l

Server pushes to the customer’s mobile device the VSMP message via USSD

FIGO
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