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Abstract

In a system with an elevator system (10) and an interface (26) for radio communication
with a remotely arranged server (30), a host (2) can grant a visitor (8) access to a building
(1) and switch the elevator system (10) into a visitor operating mode in order to transport
the visitor (8) to a destination floor. The host (2) can initiate a movement of the elevator
car (20) to a first defined floor, on which a visitor (8) would like to enter an elevator car
(20), by means of an input on a mobile device (6). A camera (24) arranged in the elevator
car (20) and a camera recording, which is produced by means of said camera and
displayed on the mobile device (6), enable the host (2) to check if only the user (8) is
located in the elevator car (20). If this is the case, the host (2) can initiate the movement
of the elevator car (20) to the destination floor by means of an additional input on the

mobile device (6).
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