
In a method of reducing the viscosity of a residue
stream from the production of bisphenol-A, the residue
stream is combined with at least one of (a) a bottoms
stream comprising polyalkylaromatic compounds and
remaining after the fractionation of an effluent from
an aromatics alkylation process to remove
monoalkylaromatic compounds, (b) a stream containing
at least 90 wt% phenol and (c) a mixture of phenol and
said bottoms stream (a) to produce a combined stream. 


