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We Claim: 

 

 

1. A virtual device (VD) configured in a computing device and having at least one 

Instant Messaging (IM) platform configured therein, wherein the VD is configured 

to:

receive an add request from a first member of a chat session taking place 

on the IM platform, wherein the add request is issued by the first member based 

on a unique identifier of the VD recognized by the IM platform; 

determine, through a lookup table, based on the add request, if the chat 

session already exists between the first member and a second member; and 

in response to the chat session existing between the first member and the 

second member, accept the add request, wherein when the VD accepts the add 

request, the VD receives communication taking place between the first member 

and the second member. 

2. The VD of claim 1, wherein the received communication at the VD is logged in a 

storage device that is operatively coupled with the VD.

3. The VD of claim 2, wherein the logged communication is analyzed manually or 

automatically to generate one or more responses or enable one or more actions to 

be taken.

4. The VD of claim 3, wherein at least one of the generated one or more responses is 

added to the chat session by the VD.

5. The VD of claim 1, wherein the VD is configured with and compatible to a 

plurality of IM platforms, and wherein the VD forms part of more than one chat 

session at a given time.

6. The VD of claim 6, wherein the unique identifier is a phone number mapped to the 

VD.

7. The VD of claim 1, wherein the computing device is a server, and wherein the 

server comprises a plurality of VDs.

8. The VD of claim 1, wherein the VD is capable of creating, updating, modifying, 

or deleting one or more chat sessions. 

9. The method of claim 1, wherein the first member and the second member are 

selected from a bank representative of a bank and a client of the bank. 
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10. The method of claim 1, wherein the VD is a customized physical computing device. 

11. A method of enabling logging of communication taking place in a chat session 

between two or more members, said method comprising the steps of:

receiving, at a virtual device (VD) configured in a server, a request to add 

the VD to the chat session, wherein the add request is issued based on a unique 

identifier of the VD; 

determining, at the VD, through a lookup table, based on the add request, 

if the chat session already exists between the two or more members; and 

in response to the chat session existing between the two or more 

members, accepting, at the VD, the request; and 

enabling the VD to receive communication taking place between the two 

or more members during the chat session. 

12. The method of claim 11, wherein the received communication at the VD is logged 

in a storage device that is operatively coupled with the VD.

 


