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WHAT IS CLAIMED IS: 

 
 

1. A turret device, comprising: 

at least one processor operable to aggregate a plurality of active speaker 

channels; 

an input interface communicatively coupled to the at least one processor 

and operable to receive a selection of a solo speaker channel representing one of 

the plurality of active speaker channels; and 

the at least one processor operable, in response to the selection of the solo 

speaker channel, to set an audio level of the solo speaker channel and to attenuate an 

audio level of at least two non-solo speaker channels of the plurality of active speaker 

channels, 

wherein, in response to the selecting of the solo speaker channel, the audio level 

for the solo speaker channel remains unchanged and the audio level for each of the at least 

two non-solo speaker channels attenuates by a predetermined level such that each non- 

solo speaker channel remains audible. 

 
2. The turret device according to Claim 1, further comprising: 

a memory operable to store a non-solo speaker channel audio level offset 

value, wherein in response to the selection of the solo speaker channel, the at least 

one processor attenuates the at least two non-solo speaker channels based on the non- 

solo speaker channel audio level offset value. 

 
3. The turret device according to Claim 1, further comprising: 

a memory operable to store a non-solo audio level configuration setting value 

corresponding to the at least one non-solo speaker channel and a solo audio level 

configuration setting value corresponding to the solo speaker channel, 

wherein, in response to the selection of the solo speaker channel, the at least 

one processor uses the non-solo audio level configuration setting value to set the audio 

level for the at least two non-solo speaker channels and the solo audio level 

configuration setting value to set the audio level for the solo speaker channel. 

 

4. The turret device according to Claim 1, Claim 2 or Claim 3, further 
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comprising: 

 
an output display operable to display a solo button icon for each of the 

plurality of active speaker channels, each solo button icon indicating a solo mode 

state of a corresponding one of the plurality of active speaker channels, wherein the 

at least one processor causes the solo button icon to change to a different icon based 

on the solo mode state of each one of the plurality of active speaker channels, 

correspondingly. 

 
5. The turret device according to Claim 1 or of any of Claims 2 to 4, wherein 

depressing a solo button for a predetermined time causes a solo channel volume 

control to be displayed on an output display, wherein the solo channel volume 

control can be adjusted through the input interface to control the audio level of the 

solo speaker channel. 

 
6. The turret device according to Claim 1 or of any of Claims 2 to 5, further 

comprising: 

an output display operable to display a speaker channel status summary, the 

speaker channel status summary including symbols representing a state of each of the 

plurality of speaker channels, the state being any one of (i) a solo-mode, (ii) a non- 

solo mode, and (iii) a solo-disabled mode. 

 
7. A method for controlling volume of multiple simultaneous calls, 

comprising the steps of: 

aggregating, with a turret device, a plurality of active speaker channels; 

receiving, through an input interface, a selection of a solo speaker channel 

representing one of the plurality of active speaker channels; and 

in response to the selection of the solo speaker channel, setting an audio 

level of the solo speaker channel and attenuating an audio level of each of at least 

two non-solo speaker channels of the active speaker channels, such that the audio level 

for the solo speaker channel remains unchanged and the audio level for each of the at 

least two non-solo speaker channels attenuates by a predetermined level such that each 

non-solo speaker channel remains audible. 

 

 
8. The method according to Claim 7, further comprising the steps of: 
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storing a non-solo speaker channel audio level offset value; and 

attenuating the at least two non-solo speaker channels based on the non-solo 

speaker channel audio level offset value. 

 
9. The method according to Claim 7, further comprising the steps of: 

storing a non-solo audio level configuration setting value corresponding to the 

at least two non-solo speaker channels and a solo audio level configuration setting 

value corresponding to the solo speaker channel; 

setting the audio level for the at least two non-solo speaker channels based 

on the non-solo speaker level configuration setting value; and 

setting the audio level for the solo speaker channel based on the solo audio 

level configuration setting value. 

 
10. The method according to Claim 7, Claim 8 or Claim 9, further comprising 

the steps of: displaying, by an output display, a solo button icon for each of the 

plurality 

of active speaker channels, each solo button icon indicating a solo mode state of a 

corresponding one of the plurality of active speaker channels; 

changing the solo button icon to a different icon based on the solo mode state 

of each one of the plurality of active speaker channels, correspondingly. 

 
11. The method according to Claim 7 or of any of Claims 8 to 10, further 

comprising the steps of: receiving a selection at a solo button displayed on 

an outputdisplay for a 

predetermined time; 

after the predetermined time, displaying a solo channel volume control on the 

output display; and 

receiving input using the solo channel volume control, via the input interface, 

to cause the audio level of the solo speaker channel to be raised or lowered. 

 
12. The method according to Claim 7 or of any of Claims 8 to 11, further 

comprising the steps of: displaying a speaker channel status summary, the 

speaker channel status 

summary including symbols representing a state of each of the plurality of active 
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speaker channels, the state being any one of (i) solo-mode, (ii) a non-solo mode, and 

(iii) a solo-disabled mode. 

 
 

13. A non-transitory computer-readable medium having stored thereon one or more 

sequences of instructions for causing one or more processors to perform the method 

according to any one of Claims 7-12. 


