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Start a
Session by
scanning NRIC

New customer must register first
before using the e-Dispenser.

Personal data protection message shown on screen to get
consent from customer (patient) before proceeding.
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Session connected successfully.
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Profile and name of the Pharmacist or Doctor is shown on
screen.
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Patient identity validation
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Teleconsultation starts after patient identity has been
validated.
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Pharmacists recommend / Doctor prescribed medications
accordingly
\. J
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Order summary shown on screen with the prescribed /
recommended medications and its price(s)

Customer (Patient) proceed with payment if agreed with order summary. Any changes to the prescribed /
recommended products can still be changed at this stage

Payment instructions shown on screen to guide customer
(patient) on payment.

Continue B

Figure 1A
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Continue B
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e-Dispenser starts dispensation process once payment is

successful.
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For each product that has been dispensed, a snapshot of the
product image will be taken by the system for Pharmacist /
Doctor to validate that the dispensed medication is correct
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The dispensed medication will then be dropped into the
collection box.
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Status of dispensation process will be shown on screen until
all the products have been dispensed and dropped into the
collection box
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At this stage, the e-Dispenser system will take a final snapshot
of all the products that have been dropped into the collection
box
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It is mandatory at this stage that the Pharmacist / Doctor has
to perform a final validation of the dispensed products based
on the final image taken.
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Once this final validation has been done by the Pharmacist /
Doctor, the collection box will open and instruction will be
shown on the screen to ask the customer // patient to collect
the medication(s).
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After medication (s) has been collected by the customer
(patient), Pharmacist / Doctor will request them to show the
taken medication(s) in front of the camera to ensure that all

medications have been collected.
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The collection box door will close by itself automatically after
30 seconds. Any uncollected goods will be dropped into the
uncollected bin before the next session starts.
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Figure 1B



