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ABSTRACT 

A computer-implemented systems and methods for online customer assistance are 

disclosed.  The computer-implemented system comprises a user interface, a 

memory storing instructions, and at least one processor.  The at least one processor 

may be configured to execute instructions to receive a request for assistance from a 

customer via the user interface, identify at least one last-ordered product, and 

aggregate customer specific information, one or more previously-ordered products, 

and the customer specific information that may include product delivery information.  

Furthermore, the at least one processor may be configured to execute instructions to 

determine an action patten of the customer for the at least one last-ordered product, 

assigning a priority to the order for the at least one last-ordered product or 

previously-ordered products, determine a response to the customer based on the 

priority of the order, and provide the response to the request from the customer 

device via the user interface. 

 


