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CLAIMS 

What is claimed is: 

1. A computer-implemented method of delivering a parcel to an attended 

delivery/pickup location and releasing said parcel to one or more confirmed intended parcel 

recipients, said method comprising: 

providing, by at least one processor, a selection of one or more attended 

delivery/pickup locations to a first user, said one or more attended delivery/pickup 

locations comprising one or more attended delivery/pickup locations suitable for 

holding parcels for pick up by recipients; 

receiving, by at least one processor, a request from said first user to 

deliver one or more parcels to a particular one of said one or more attended 

delivery/pickup locations, said one or more parcels having one or more intended 

parcel recipients; 

in response to said request, facilitating provision, by at least one processor, 

of an electronic ID card associated with said one or more intended parcel 

recipients to said one or more intended parcel recipients; 

facilitating delivery, by at least one processor, of said one or more parcels 

from an origin location to said particular one of said one or more attended 

delivery/pickup locations by a common carrier; 

receiving, by at least one processor, an indication of a delivery of said one 

or more parcels at said particular one of said one or more attended 

delivery/pickup locations; 
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receiving, by at least one processor, an indication that said one or more 

intended parcel recipients is attempting to pickup said one or more parcels from 

said particular one of said one or more attended delivery/pickup locations; 

confirming, by at least one processor, an identity of said one or more 

intended parcel recipients, wherein said confirming said identity of said one or 

more intended parcel recipients comprises receiving an identifying input from 

said one or more intended parcel recipients; wherein said identifying input 

includes at least the electronic ID card; and 

at least partially in response to said confirmation, enabling release, by at 

least one processor, of said one or more parcels to said one or more confirmed 

intended parcel recipients. 

2. The computer-implemented method of claim 1, wherein said one or more 

intended parcel recipients comprise said first user. 

3. The computer-implemented method of claim 1, wherein said identifying 

input further comprises at least one of:  

(a) an image of a machine-readable indicia associated with said one or 

more intended parcel recipients; and 

(b) an image of a photo ID associated with said one or more intended 

parcel recipients. 

4. The computer-implemented method of claim 1, wherein: 

receiving said identifying input from said one or more intended parcel 

recipients comprises receiving said identifying input from a representative 
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associated with said particular one of said one or more attended delivery/pickup 

locations; and 

enabling release of said one or more parcels to said one or more confirmed 

intended parcel recipients comprises providing one or more instructions to said 

representative to release said one or more parcels.  

5. The computer-implemented method of claim 1, wherein said method 

further comprises enabling, by at least one processor, said one or more intended parcel recipients 

to display said electronic ID card on a computing device associated with said one or more 

intended parcel recipients. 

6. The computer-implemented method of claim 5, wherein confirming said 

identity of said one or more intended parcel recipients comprises determining that said 

computing device associated with said one or more intended parcel recipients is located at a 

geographic location associated with said particular one of said one or more attended 

delivery/pickup locations. 

7. The computer-implemented method of claim 1, wherein said confirming 

said identity of said one or more intended parcel recipients further comprises substantially 

automatically confirming a location of said one or more intended parcel recipients. 

8. The computer-implemented method of claim 7, wherein said confirming 

said location of said one or more intended parcel recipients comprises determining that a 

computing device associated with said one or more parcel recipients is geographically located at 

said particular one of said one or more attended delivery/pickup locations. 

 

 


