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^ *l| *1 
>?l:E.Bus i nessTlalHHo] 
E-B u s i n e s s 

7) 3 TF^ 3- 7) ̂ -uH *<l 
71^^* 6> 

[1] 71^42] <£ Tfl # ¥ Sfl 91 #*1 7] ̂  *fl ̂ Kr 
°l-g-^ E-Business trade 7j 5fl ofl A\ $] , ns] JI ̂ 15] 7l ̂ 42] 

Ml- ̂  ̂-91 Ho^l 71^-i: oj-g-^ E-Business 
trade 7j EIHH 2} 71 ̂  ̂ S. ̂ 7}^ 7]^ a\] 

M ^2fl2] #z}^7] 5fl 5£ir °]^Si\-
sfl oil A] 4-g-s]^ ̂ 9191^2] 71^# ̂ 91^ ¥§11 tfl^l^-S.^-

^>7l ^15171^421 <g7lll- ^§11 71^-1: 7-11^§>ir 
°l-g-^ E-Business trade 7j 5fl d\] X\ $] ^5}^^, Zisl Jl A]Sl 7l ̂ 421 o^H 
¥•511 -T-^I^^I 71^-i: ^lir^l"^ ^TaT-i: °1 -o-^t E-Business trade 
TlSlHHol 7l^^ ^7}^ 71^PH^1°H 
7A° 14. 

^ 7] ̂  
[2] ®]B!^HH^i 

ol-M^. -fr#^l 
^13°! ^11 ^e^l^ ̂ ¥^^1- tfl^il^ 711^7=}^^ 
o}ol^(i-piN)ol ol-g-s|j7 §j4. 

[3] 91 ^A<H17i 21 ^--g-71 5114 211 ^-6H 7i ~ ̂  711 71 5fl ^}^}7} 
^^I^I^Hl tfl-^^ol^-o] 71^^^01-^51-^01-^^- ̂ ]5LA]7]7] 
^91^-S. ol^til^tilJ:, 7ll2l-til^ti]J:^-4ool:^ ti^tiiJll- ^51 A}-g-^JI 
9.M. O14cl^ol; ^9191^ 
4-g-°l ^^Sl-Sl^^^^^^l^^^TlSllPM til^ti]J:7l-^^£lir ^5^ 
til^^ijio] OTP(One-Time-Password)2l A}-g-ol ^7^>JI §|^ ̂ oli}. 

[4] Ol ^ ̂  ̂ Efl ol O]^ Al~g-*|- i^^ol SA]^ ̂  o.^ X\ til ^ All ? 

A\ n\ oil 2fl 1- -S.^ S>JI, ̂ 7\s. ̂ 9± 9±^ A\ °11 ^ ̂  ol $1^ 
^9191^ 5£^ OTP ^Jioii ^ til- Til^f-£91 91^°] 

[5] =L2\^, 7l#^o] Till2.51 §11^4 ^o. ̂  7l^ol JI5L5l-£l^A] 
^9191^*} ^ OTP011 T^l #1 ol A}^]^ 0.5.^17>S|JI $iJi, 91^°] 
•a^olB.S ̂ >7] 2)1 ^Sjol Al-g-^^^oll o]§H %o] O}^^ 

7>^^ol $7fl^-S-^l7> 9.M. 
[6] ole^^-^11- §ll^$>7l ̂  ̂^-oll A]^ OTP011 21^ Oj^jzfir 
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74°] *\ 7j Efl 2] m\ w-l- -T"S^(Two-Track) iL# «<H °1 
A}-g-£lJi 9-M. 
Til <y 4 ̂ o] ̂  7]] ^ <>H ̂  ofl tfl ̂  5L$ O] 7}^ % -foil si] ̂  # 5t] §>7l 
^§11 A] Al-g-^o] tfl7j %^}5L 9X2-V], sa?]f Hfl ^^1 
oj-oluj/tijiHtiiJil- P>^ %o] oj-oluj/til^tiiJ: \§JL g.zL<*] &.$•%• 

Al~g-*H 2] §1] ^ £ 5.4115£ir ofl 2] §1] ^s|-7> 
^B^A] Ttjl Al-g-^]-7>^ol^c>> Sno]ol 2^5£]ir 

[7] °H ̂ ^HA^l^cH aofofl ^s]-!-
a-o]^ ̂  %o] o] JioH^ O.S Tll^ 

W -tf #"?!: ̂ 9191^*} °11 tfl ̂  ̂ .o>2] -S-^il ̂  1] §11 ^9191^*} 1- tfl %> 
^ 9X^ A}-g-%> ^ &5.S. ^j-7] 7l# 7flH-o] _o ^£] JI ^ 
^°14. 

7l^M 4^1 
[8] £ £ ̂ 7l 2] ^1 ̂ ^ §>7l ^ •& $ SLS., A>-g-^>7> 4 ̂  •& 

#iH tfl-?!: ^sft- ¥§11 3l*KM 2fl ^ ^4^-0-74 5fl ^ s.^ 
E-Business 7j Eflojl tfl^ ̂  °^1" S}7l 

^S] 71^42] ^7fll-¥§11 ^-^1^1 7l^ 7-11^§>ir A]S]7l^3l-2] 
¥§T| -T-^I^^I 7]:g1-|r ^lir^l"^ ^TaT-i: ° !-§-"?!: E-Business trade 
74 2fl°ll7i2] ^91^^,0-^3. *\g\7]&3\-$] ^Tflt- ¥§ll 71^# 
Til ir^l-Tr ^sf^I 1r-§- ^TaT-a °1 -§-"?!: E-Business trade 7j 5J1 ofl A-| 2| 

71^^- ^^-BlS. ̂ 7]-^^!: 7l^pfl7ill- 7-11^}7l 
3W4. 

[9] 5E^h £ !^ £ Al-g-^2]- E-Business 7j 5]] 1- ̂  7] ^ o] 2] 2] ^ 3 ^}o\] 
^ 71^1 E-Business 7j Eflojl rfl^t ^-91 Ho^l ^^-1" 

71^2] ^9191^4.^ SE^OTP^lB^ ^%>o] ^ A]S] 71^42] 
^^11- ¥§11 ^r^IHo^l 71^-i: 7^^ oj-g-^ E-Business 
trade 74 51HH 2] ^9]-#HO>^ , ZL^\ JI A]S] 7} ̂ 2] <g7fll- ¥§fl 
7] ̂ -i: 7]} irs-]-^ ^5-%- ^ia -i: °1 -§-"?!: E-Business trade 7j 2]] e>l] 2| 

7l^^ ^r-^-7>^-?!: 7l^pfl7ill- ̂ 1^^-71 
7A° 14. 

[10] 5£^t, ^ 1^ E-Business 7] Efl ^1 tfl ^ n^] 7] 5]-, 
^ 7flAl-g- Hj-x], 9±^g_ & -fh# W, ̂ ^>7} ol] 

tfl -5-^ 7} tfl o] B] A-11 ^ oil tfl •& 7}^ 7} 1- ^7} §>7l ^ •& 
^S] 71^42] ^7111-¥§11 ^-^I^l 7l^ 7-11^§>ir A]Sl7l^3l-2l <£7}lt-
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¥°T| ^TaT-i: °1-§-"?!: E-Business trade 
^SlHH^l ¥§11 ^^1^1 71^# 
All ir^l-Tr ^sf^I 1r-§- ^TaT-a °1 -§-"?!: E-Business trade 7j 5fl ofl A-| 2] 

7l^^ ^7]-^^!: 7l^pfl^ll- 7-11^§>7l 
3W4. 

<£•^*1 7l7fl5.^-Bl ^^Hl^ 
°1§11€^$M^H4. 
4^1 

[12] #7l 2] ^ Tgs§ §>7l ^ §fl ^ ̂  2] A] A] ofl a\] rr]-^ A]S] 7] ̂ .45] Tfl t-
¥§T| -T-^I^^I 71^-i: ^aT-i: °1-§-•?!; E-Business trade 
7]E|HH21 ^S]-O]^H0>^^, ^s]-o]^_o ^ ^^l, 
«I JL)1- IPE-Business A] a] 1- s§j] TTP X\ a] 5. ^ 

A<M <£3i(PiN til Jl)l- ¥^}^ 7-11 1 ^Tfl; #7l TTP A] a] 7} 
^7} ^7} E-Business A] a] #2] E-Business 7j Eflojl vc[ty 
^-7} E-Business A] a] E-Business tfl ^ ^7} 

4>7l E-Business A] a] # 7j ^ ^-o] M. 3 §fl t±X\ ^ ̂  jg 

¥11 ̂ }4JI 7-11 2 ^Tfl; -^"71 TTP *\ tf| 7} 4>7l E-Business tfl ^ ^ 
#7l 4 A] ^cy^o>jr(pINtilJr) = tflo]B]H ^JL^H 

7-H^Rr Til 3 T^Tfl; ^ -$7] E-Business *\V\7} ̂ 7} ^91^^ ^S^B] 
§fl^Rr ^^l tfl^ ^5f &91 

IVR A\ a] 5. ^5f &91C>] 5] ^ 7-11 4 #7fl ; 1-
[13] 5£^, £1^21 A]5]71^42] <aTfl 1- ¥§11 71^-i: 

Til ir^l-Tr H 1r-§- ^af °1 -§-"?!: E-Business trade 7j Efl o]] A] 2] 
A<M Tfl 1 ^Tfl °1*H1, AJ-7] T^^O] A}-g-A}2] 

-S-^ °11 ttfe]- ^-7} IP^a; ¥§11 -^"71 E-Business A] a] ofl tfl^ 
M; A<M ^91^^ ^^l ̂ -7} IP^ ¥§11 ^7l E-Business ^7l 
A\-%rZ}7} ^X1 ̂  Ao>7l °]-%r-$r ^5f 91^ til ^1" 

^ ^7l E-Business Aja^l-^l IP^ ¥§11 ^7} 
^5f °Jf -S-^-i: T^Tll; 7>cl ^^£1^^^ a^A]^. 

[14] 5E^h ^AHloU A]sl71^421 ^Till-¥§11 ^-11^1 7l^ 
All ^"^1"^ ^-%r ^aT-a °1 -§-"?!: E-Business trade 7j Efl o]] A] 2] 
A!S1-O]^HO>^O]1 $Xo)A^ Aj-7] ^ 1 T^Tflir,^! ^91^^ ^7l 
A}-g-A}o]l 21 §11 Aj-7] ^5f<y^A]o]-J:(piN tiJJl) o}~C\^t Aj-7] 
T^^^l ^^JlOll §11^-^ AJ-7l ^^]AisftiiJl, 
Tlsfl^ojtiiJlCol^l^^tiiJ:)^ 9^0]} rrfel-, Aj-7] ^o]jL> ̂ -7] 



T3-^?[o4?k klv- 'TT4§-to-te -§--§?-K>ir 4^(iftfl 
Nld^iok^k-fek t^-kk Wbifr&Z-l U-fV-fctetfl Nld^iok^k-fek 

klv^ ^^[o4?k [Z-8r 4^ tfl k "HAI k-fv- ^=rk[fe^ tb"ifto 
p-\ Ik Ul°r tbto4v kti Z Ik k-k~kkti I tk Ul°r '^tfl-fn^io-tsti 

k k tb tta k 3PBJJ sssmsng-a Jj£ o- [0 ^ -§-^[^4sk ^4a^ Ik 
"§~^T k k-fnio"R tkJi "H kk k4^k k kk ^4Q tb tb k to k4ft i"* 4i5i [61 ] 
-fr-l-a MMH t° k "^rkffe^ k V "k4i t7"! tk "^H^iSHfl ~S tfl k ̂ IAI Ui°r tk^i 

^-k4?k &-k-& ^ (^tfl Nld^-fok^k-fek 
^-{flkio 'k ^-{n -frkio 4?-tti tb("^t?iLott^k^tflto^tta k 

Ufr ^ (iftfl Nld^-fok^k-fek Ul°r tt§ t£ ^lo-fe LO4^ 
^7Ink to 4?k tkk M^THY Ul°r t°4ri4a T3~^?[o4?k Ul°r ^rkffe^ tb"irt° 

It^^i £~I tk kl°r tbt°4y tt^ z Ik k-k-kkti I tk klv- '^k-fn^?to4?k 
to k tb tta k 3PBJJ sssmsng-a ^ o- [0 ^ -§-^[^4sk ^4a£ Ik 

"§~^T k k-fnio"R tkJi "H kk tp4ffi^ k kk ^4Q tb tb k k to ^=L-|PL 4&5I [81 ] 
•-la-l-a k-ta4n k k ^ k k V "• tk^ £"I tk ^4^k "5 k to tt-1 pr-g-

•HtHHo !o4^ --?kk ^lo 4?k Ik Jr -Ir-k4?k ka~"o~ T3-^?[o4?k 
k-k Ik tbif Ifl4?k k^ ki°r4^tflk^Ai k-k "^rkffe^ tbibk 

tk^pi Z-l tk kl°r tbk4v tk^pi Z tk kl°r-ktt^4i I tk kl°r '^k-ffl^k-fek 
to k tb tta k 3PBJJ sssmsng-a Jj£ o- [0 ^ -§-^[^4sk ^4a^ Ik 

"§~^T k k-fnio"R tkJi 9 tt^R> to4ffi^ [^ b?Lv ^4^ tb tb [Y to 4&5I tZ,l] 
4^4-9- k-ta4n t° ^=r k k V • tk4^ Z~l 

t^ ^:4fi-kk #(^tfiR)^t^to)^bfiR)^ttak kl°r ^ (^bRNId)^fok^R)-teti 
t^i°r tir Lv^ k^r"5 tfl k sssuisng-a _[z ^ ̂  k [|P^ to 

tk^pi I-I t^ kl°r tbto4v tk^pi Z t^ kl°r-ktt^4i I t^ kl°r '^^i°H^R)4?ti 
to k tb tta k 3PBJJ sssmsng-a ̂  [Q -§-^4s^ ^4a^ t^ 

"§~^T k k-fnio"R tt^Jr 9 tt^R> to4ff4^ [^ b?lx ^4Q tb tb [Y to 4&5I [91] 
4a4-§-k-ta4n to^^rkkV • tk4^ 

1-1 t^ #4?k LO4^ 4ik #^kk 4?k ki°r 
^4a^ tia tb^ bfl-tek IQ$ kl°r "5 tfl k HAI kl°r ' tb k^ "k-fe^k "5 tfl k HAI 

k-R' tkJr -§-(^)k"§"k -ktflk "HAI t^lv^ •&("?tfllo^tl^ to)^tflIo^tta k 
kfr irk^'(^tftNid):riQk^R'4£k ki°rki°r4^tflk 

ss9UTsng-a kl°r 'tbk4Y k£i Z t^ [£&&&& I l^ kl°r ffH°H^R)4?k 
to k tb tta k 3PBJJ ss3UTsng-a ̂  [Q -g-^-fsk ^4a^ t^ 

"§~^T [^ k-fnio"R tk^r k4^4^ [^ klx ^4Q tb tb [Y jv k ̂ 4& 4&5I tsi] 
'•k4a "5Vk-k ^-k ^4^ 

-k^H^-kk to4^^k ~s tfl k dxx t^iv^ Nid)"ST-to k^Io4?k k-8^ tk^r 
^(n)k-§-k 4^kk sssmsng-a [Zlor "5kk sssmsng-a [Zlor 

^-kdi ki°r #(^bfik^t^to)^bfik^tta k ki°r '(ITtfl Nid)j?-kk^k-tek 

6ZZl700/CI0ZaX/X3d 

V 

9ZZZt>m\0Z OAV 
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74sll¥ll^3L(°l7-il¥ll^l3L)2i-A0i-7j 1-2^ Tfl oil A] TH>€ 
74 2fl¥ll ti1J:(ol^il^ol 3*11^, #5\- 7}<$ 4&S. 
*1M*11 #7l ^¥^1(L2)¥ ¥§11 ^7l E-Business 7]ttlS- ¥*1^M ^ H¥ 
A^l^ A]^ 4^# fS§}ir All 1-5 ^711; 7> U4 ¥^¥ %c>] S}l}. 

[20] 5£^, £1^21 ̂ 7.1^011 VC[M. *\g\7]&3\-$] <£7111-¥§11 ¥11^*1 7l^ 
All i^l-Tr -£l54ll¥¥ "i: °1 -§-"?!: E-Business trade 7j 2fl oil A4 2] 
^Sf^lf^wH ^c^A-1,^-71 All 2^711 ̂ ,^71 ̂ 54ll¥-3-^ ^^l Aj-7] 
IP^cNl: ¥§11 #7l E-Business x\V\$\- ^l°l^i ¥¥^1¥ ¥§ll ¥"7l E-Business 
74 2111- ¥^}¥ All 2-1 T=4711; #7l ^54ll¥-3-^ <%7] Al~g-*H1 o] §fl 
¥71 All l ^711 oil ^4 ¥H^ *1s4ll¥74 H"3L(PIN #3:)! 4^1 
Ol 33 Tgo}. Aj-7] IP^- s§|] Aj-7] E-Business A\V\£. ^¥^}¥ *fl 2-2 M; ̂ 7] 
E-Business 74 ^ 71- ¥"7l E-Business tfl 2j ¥ ¥2}-, ^>7l 71] 2-2 ^4 Til °1] X\ ^A] S] 
^s4ll¥74 H-3L(PIN ^43:)! #7l ¥^l(Li)¥ ¥§11 ¥71 TTP 74 v\ s. ̂ l¥^Rr 
All 2-3 ^711;^ 41-7] TTP X\ V\ 7} 4I-7I *fl 2-3 ^711 ofl X\ ^A] ̂  
^11^*1 #3:(PIN #31)2]-#7l *fl 1 T^TII °11^i 74^ ̂ s^^A-l^CPENr 
^431)1 ti^^H ^"11 ¥H^1 °1¥1 ̂ ^}¥ All 2-4 T=4711; 1 
3l¥¥¥ ^4. 

[21] 5£^, £1^21 ̂ ^HHl tys. ^15171^34-21 Till ¥§11 ¥ll¥*l 7l^ 
All i^l-Tr ;£l54ll¥¥ "i: °1 -§-"?!: E-Business trade 74 2fl °1] X\ 2] 
^s4ll¥¥^ °11 &<H X\, Aj-7] 7]] 3 r^i ̂  Aj-7] TTP X\ til 7} ^-7} E-Business 
tfl 21 ^ ̂  AJ-71 *fl 2-3 #7HH ¥^1€ ^5411¥74 <£3L(PIN ^4Jl)2l-
rflolBll <£3L:5|-3H 74 5fl ¥11 ¥*1 ¥ til 74¥^M, ¥71 
E-Business tfl 21 ^g.d\] ^ ̂o] 

[22] 5£^, ^H-^21 al-^ ^1^71^34-21 <£7111 ¥§11 ¥ll¥*l 7l^ 
All i^l-Tr -£l54ll¥¥ ^aT"i: °1 -§-"?!: E-Business trade 74 2fl °1] X\ 2] 
^Sfll¥¥^ ¥, ̂ 7l All 3 ^7112f Aj-7] ^ 4 A^o] 6\], ^7] TTP X\ ti] 7} ^7] 
^-g-^l(Ll)^: ¥§11 ^7l E-Business A\V\£, ^sfll ¥7] ̂ (PIN ̂ Jl)0!! tfl^ 
^-11 ^41 ^711; 7} U4 £] ̂  ̂  ol §>4. 

[23] 5E^h ^H-^21 ^7.1^011 al-^ ^15171^34-21 ^Till ¥§11 ^-11^1 7l¥"a 
A"ll ^s4ll¥"o" ^aT"i: °1 -§-"?!: E-Business trade 74 2fl °ll 7] 2( 
^91-¥Ho>1^ °11 $J,°17], ^7l A-11 4 ^7l E-Business 7] v\ 7} AJ-71 
E-Business tfl 21 ^ ti# ̂ -7] ^-g-^(L2)-i: ¥§ll ^7l IVRTjttlS. ^2]-
¥71 oil ¥11 -S-^ # #7l IVR 7] v\ S. ̂ ¥^>¥ A-11 4-1 ^Tll; #7l IVR 
74 ti] 7} ^ rfl °1 BH1 2} *!: Aj-7] E-Business tfl ^ ^ ̂  

¥11 11 tfl 1 AJ-71 ^sfll¥¥ ^:lks. ̂ ¥^>¥ A-I] 4-2 ^711; 
AJ-71 ^s4ll¥¥ ^7l All 1 T^TlHlA] AJ-7] ^ ̂  € 
74 211 ¥ 11 ̂ UL(°1 7-11 ¥ 11 ̂ 1JL)21- ¥H74 511 ¥ 11 ̂ 1J:(01711 ¥ 11 #3:)! ¥71 
7>-g-7}5-¥^ ^ ̂  ¥71 ¥¥^1^1 ¥§11 ¥71 IVR 74 v\ s. ̂ 1¥^>¥ 
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All 4-3 ^7] IVR -*i tf| 7} 41-71 ^A]E! 
^ 1-2t^loilx\ 

til^H ¥11^ ̂ ,91^ %, ^41-
*8 ^ ̂  All 4-4 #7fl; ^-7} IVR ^ a] 7} #7l ^ ̂41" ̂ 7} 
^-g-^l(L2)^: ¥§11 ^7} E-Business *\V\£, *fl 4-5 M; ̂  #7} 
E-Business *| ti] 7} #7l E-Business 7j 5fl# ^, #7l &9l ^4# 
^-7} IP^ ̂ §11 41-71 ^91^^ ^IkS. All 4-6 ^711; 1-
33#^) W. 

[24] S&7] 21 ^ Tgs§ §>7l ^ §11 £ ̂  21 ^^Hl oil W ̂  7l ^421 <£ 7111" 
¥§T| -T-^I^^I 71^-i: A]]ir§]-^ ^^-i: °1 -§-?! E-Business trade 
^SlHH^l 7l^^t ^7^^ 7l^pfl^llir 

TTP «1 S All <H , ^7l TTP til oil ^7} 
^^^^(PIN ̂ iJl)!- ^ 91^ ^7l 

T&lkty E-Business 7j 5fl# E-business 7j Efl^r^:; 
^7l TTP ^ 5. E-Business tfl ^ ^2]-, #7] #7] 
E-Business *| ti] 1- 7l ^ ^-9l^r 3 §11 4*1 w1 ^ irAi ̂ (PIN «i JL)1-

#7l i^.s. ̂ ol^H ^7] TTP -*i ti] ol] oi§ll -#7] E-Business 
tfl ^ ^ iL2]- ^15f<y ^ <£ Jr (PIN til Jr )# r-ii o] El 1- <£ JL sf^M 
7l#^l£S ̂  E-business 7j 5fl ^l^#; ̂  ̂ 7} 

^#E1 ^^^sl-tilJLoll #lt*\] tfl-gj- ^ 
<£°! .Mi-i: <%7] IVR ti] 5. <%7] All <H #7l 

^ ̂Isf^0! ̂ 5jSl£S ̂  xjsl. o]a ̂ 5j^; f 
^-til^H ol^^. 

^^l JL4 
[25] £ H-^21 #A] 0]]ol] trf^ *lSl7l^Jif2l ¥§fl 71^# ^1?^ 

E-Business trade 71 5fl oil A] 2] ^ 3. 
#Sl7l^2f2l <g7lll- ¥§H ^-^1^1 7l^ All^Hr ^Sf^l^-g-
0l-g-^t E-Business trade 71 5fl oil A] 2] ^.^91-7l^^t ̂ TfBlS 
^7l^^ 7l^nll^l^ 4-M-71 ^sf^l^-g- ^r^oil rfl^j- ^sfl- ¥§11 

211 ^ 211 3.^ E-Business 7j 5fl d\] rfl ^ ̂ ^ 
^^-1- ^-^1^51^ ^Rr JL41- A-II^W. 

[26] 5£^, £ 1^21 #A] a\]d\] rrf^ *[$7]^$] ^Tlll- ¥§11 ^-^1^1 
7l ^-i: Al] ^^1^ ^sf^l ̂ -%r ^TaT-i: °1 -§-?! E-Business trade 7l 5fl ol] X] 2] 

51 7l^3f2l cgTlll-¥§11 ^-^1^1 71^7-H^Kr 
^!k^k °l-g-^ E-Business trade 7j 5fl ol]X\ 2] f5Sa|| 

7l ^ ̂ El 5- ^:^7l^^ 7l ^11 ^ Al-g-^121- E-Business 7j 5fl 1- ̂  
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7]s\-o]9]9\ Tfl 3 §^4^ 91^ ^ 71^1 E-Business 7] E)H1 tfl-gj-
U"*l 71^2] ^9191^^ HOTPOTS} 

JL41- All ^4. 
[27] W ̂ 7]^3\5\ ^Tfll-¥§11 

-T-^I^^I 71^-i: A]]ir#^ ^iSj-^I^-o- ^fi °1 -o-tt E-Business trade 
712)1^1^3] #S]7l^:3l-2] <?i7}lt-¥§ll^J^l 7l^ 
A]1 -o^Tr 1r-§" °1 -§•"?!: E-Business trade 7| sfl tf\ x\ 2] 
^91^ 7l^# ̂ TfBlS. ^7^# 7l^pp]l^ E-Business 
7] 2fl °11 ^ #*] 7] o}i] ̂  oj^ iL^l tfl ^ Afl#-g- U-^l, 
91^3- M & -fr# tfl-§-^ 7l^, tflo]B] ^l#oil rfl# 
71-5.^71# S.A9 All ^#4. 

[28] S-l^r^r^S] #*Ho11 H]-g- ^S] 71^421 Tfl # ¥§fl ^<£'#*1 7l ̂  
All -o^Tr ^"o* ^fl: °1 -§-"?!: E-Business trade 7] Efl o]] A] 2] 

[29] £2^ £12] #5f^]^-§- ^f-| °]-§-•?!: E-Business 7) sfl ^ A] ^0^2] 
E-Business A] ti] H # ̂  #7] ^| # J£T^_ 

[30] S.3^r^r^2] #AHH1 ^lsl7l#3l-2l <£ Tfl # ¥§fl ^ 91'U"^l 7]^ 
Allir#^- ^fi °1 -§-"?!: E-Business trade 7j Eflo]] *j 2] #5j-°] ^ 
ir A] ti]^ #^ M-H]-!]]^ jLfj-S. 

[31] £ 4^ £ 3^ £ ̂  2] #AHH vtys. #5] 71^421 ^7111-¥§11 
7] ̂ -i: ̂ 1 1r-§- ^f-| °1 -§-•?!: E-Business trade 7j Efl o]] A] 2] 

^ ^I^^til^o]] 2] # E-Business 7j 5fl 44^ 
JLI-SI. 

[32] £ 5^ £ 4°ll ^ 2] # igrg 2] # A] <^1 o]] #5] 7] #42] <£ Til 1- ¥§fl 
-T-^I^^I 71^-i: All^#^ ^fi °1 -o-tt E-Business trade 
7) SlHH 2] ^5]-^]^ E-Business 7j 5fl 7} 0} ̂  7j 5fl 91 ^ -f o] ̂  7j 5fl 
^*3# ^^Hl 2]§1] ^S|ir °-S 

^•T^ol 
[33] o] #, ̂  W-E] 51^^ %3:^ # TQrr$ 2] z| #A] o]l ofl rrf^ #5] 7} #42] 

^7111- ¥§11 Ho^l 71^-i: A-11^#^ °l-g-^ E-Business 
trade 7j 5fl ofl Aj 2] , ns] JI #5] 7l #42] «g^]l- ¥§fl 
7] ̂ -i: All 1r-§" °1 -§-"?!: E-Business trade 7) Efl o]] A] 2] 

7l^# 7l^np]Hl tfl#<^ #^#715.^:4. 
[34] o]#oi #^i ^l^^-^oi ol§iH-^7l ^1^#^1^^^O1P1;#|}-^OI #^1 

^ $\ I" All % o] o. ^ o] 4. of 51-#, # TQrT$ jzf ¥0^^ 7l ̂  
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^ ̂  ^ TgTg ^ A] £ ̂  O] ̂  ^ ̂  ̂  £ oj 
[35] 5&4 4 ^^§0)] ̂ S^-jLt- ̂ -7BH1 $X°) 4, ¥44 

44-3-^4°11 444^444^ s.^^-011 3E4 5| 4 i^S. 7>^ 4 ¥44 
4JL4 7^l£S S}JI 4444 44. £ 4^ 4^4°ll $14, 
444 44 44 ̂  4^1 44 4^14^1 4^4 £^2] _°4t- JL4 4 
$14^ 44s] ̂  4 4°11 ̂  n 444 4 ̂  4 4 444. 

[36] £ 4^4 44 ^i] °1] 4 "¥4", "¥44", "44 44" ̂ "viiH-^13."^ ¥44 
2] v] s. 444 4 $14.471 4 44 #4, 4114 444 44,4^ 44444 
44 4 4^SH 4 4 4444 4,4444 ̂  4442] ̂ 44 4 44 
41^1 4 44444 2] 444. 

[37] 444 4^14 "A] a]"4, 44440] 4444 °14471 44°^ 
444^11 5\$=m 4444 4444.444 44 4 4 4 4 471-44 44 

A\n\6\] 444 ̂ ZL^o] 44^44 
444 44^4 471-^4 44,4*14 444 444 444 4^ 4^4 
4 4 4 «17> 44 o]4 ̂ 4 4 4s 44. 

[38] ^4 Jl 4 ̂ 44 oil &M4 "E-Business 7j Efl"^ 44471 Bfl, 44 4 *§*8 
4*114 44 444-0-71 Bfl, ns] JL 44^1 444 4^4^ 44 44(44) 
71 211 °H 3 44 ̂  44 4 4 711 4 °-S, 5.4 4 44 ^40] Aj-ol <g c. 3 ^-g--^- 4 
$144 44. 

[39] £14 4 444 44°H1 4^447144^1 7114 ¥§11 4^144 7144 
All 444 44^144 444 °144 E-Business trade 7] 5J14 4 4 
44^1444 °1 4444 44 4^(°14, 44^144 444 444 
E-Business 7j 5fl 44 444^ £444. £ 14 4^44, 
44^144 444 444 E-Business 7j 4 44 4^44 44^14-3-4 
44(10), IP4(20), E-Business 4 «1 (30), TTP(Trusted Third Party) 4 «1 (40), 
IVR(Interactive Voice Response) 4 U1 (50), 444 444(60), GW(70), I/-4 Jl 
44^144 44(80)4 S444. 

[40] 44^4-3-4 44(10)4 4 5E4 4 -S-4441- 44 4°^ E-Business 
4^1(30)4 444°i ^ 5£^ 4 £-4441- ¥§11 ¥44 44471-^44 
44^144 44 44^144 44(80)4 444J:4 "44444 Ji", 
"44^144 4:4Personal Identification Number: °14, PIN 4S)", -'-4 3-
"4 4444Ji(4^1444J:)"4 44471- °^f r $14. 

[41] IP4(20)4 444, 4T1 4 44 4 4 o] 4 4 4 ̂ 7} 7>44 4 ̂  ¥444 
Jl4 714 4°H, °H44, ^14 4(Internet)0! 4 4 $14. 5E4, IP44 ALL 
IP(Internet Protocol) 7] 44 ̂ 44 4^1 4 4 4 4 til ^4 A-fl ^471 4 4 4^1 tfl 
44 4^ 4 $1^-4,71^4 IP4(20)°11 444 4 VPN 444 a44^ 
4444 711444. 

[42] IP4(20)4 44^14-S-^ 44(10), E-Business 4 «1 (30), n 44 4 4Jl 
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#4 A]jr ^ r-l] o] Bl 1- # Jl 4444 44"^ 44". 
[43] 44r4 44"4(60)^ ^52^44-4(PSTN)4- 4^ 4 4 (Circuit) 4 5E4 

4 4 44" 44 (Packet) 4^ ̂ 444 WCDMA## S444 44 4 4 7fl 4 4 
^ 4 Jil- 44471 ¥4444". 44, nr4 44"44 ojlSWCDMA^f 4 

#^44:, 3GLTE4, 4G4 ¥ ̂ H14 4¥¥44°-S 444 ̂  $X^ 
^44 4-444". 

[44] 4~^-4 44-4(60)xr 44"4¥-O~ 44:(80), IVR 4 4 (50), rz. 4~4 X| ̂ ^3] ^ J>_ 
A]JT ^ tj] o] E-j II ^T- JL 4444 44^ 44". 

[45] GW(70)4 4 4 4 S 5S£f ^.^7] 2] ^q-o] v\, 44"4(60)^ 
¥§11 TT4 5E4 4^r44 44"4¥-g- 44:(80) 4 IVR 4 4 (50)4% 
IP4"(20)^ ¥§11 4^44 44"4¥-3-4 44(10) 4 E-Business 44(30) 4"JL 
4:4 tf] o] E] 7>^^-7il 44". GW(70)4 4" 5E4 4 
4 4 H^l o] (Wap/Web Gateway)^, IP^>(20)4- TT4T444-4(60) 4"Jl #4 
44^(Aceess)4"7l 4 ̂  Sfj"4 ̂  $14". 

[46] 44"4¥-g- 44(80)^ 44"4¥-3-4 4:4(10)^ ±A 4 44"4¥^ 
4 §11 444 44s, 4-444 S444 4444 711444-. 
^44 1M4 fi7fl ^O] A}-g-£j Jl $1^ Ap}ESOS -i^SKr 3W 

ojo] 4-g-AH Til 9144 
til °141- S44-4 914 4 4 4 ̂ 1- Til ^4-4 7} 715.4, oj ̂  <y 7fl 4 4 
^tfl7l7l#«a ^ $14-. 44:TT4T4 44% VoIP$, ^£$,nr444, 
PDA(Personal Digital Assistant), GSM(Global System for Mobile)^, 
W-CDMA(Wideband CDMA) ,'1.-, CDMA-2000 ,'1--, MBS(Mobile Broad and 
System)^, PMP(Portable Multimedia Player), oil 2 1 fl Z 1 '{} -ff-E-) (Handheld 
Computer)4" 44 44 4 4 4 € 4 44 4 4 4 #4 o] oi ^ ^ ̂ 
4714,MBS$^ «i7fl fe44ji $1^ TII 4 44 4^444 4-S-4 €£$4 ̂  
$14-. 

[47] E-Business 4 4 (30)4 44-4-§-7j 4 7} 4 4 ̂ 3 4 4, 5&4 4 
4 til ^7} 7}^ ̂ 44 5£4 ^-4 Bl^T $1^-4, Application 4 4 ¥ 5.4 
44 ^ 4-41- S4"4:4-. 

[48] ^4^,TTP44(40)4 4¥^1444, ̂  4"^4 4-^44 4S,TTP 
44(40)44 ARS 4^4 4¥€ ̂  $14-. 4¥AJ1B1 4 44"44 TTP 
44(40)4 ARS 4^4^444, ARS 444- 4¥ 44^ 444 
44"4¥4 4^(Personal Identification Number ^'I JL: °] 4, PIN 4S.)4 44 4"71 
44 4-4^-5. Al-g-^4. 

[49] 44, E-Business 4 4 (30), TTP 4 4 (40) ^ IVR 4 4 (50)4 4 §114 4 4 44 4 
jii} A] AJ-IE] ^4. 

[50] 

[51] £24 £14 44-4¥-g-44^: 4-g-4 E-Business 7] 5fl 4¥ 4^^444 
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E-Business *| (30)1- ^ ̂  ̂ >7l ^ ̂  o] 4. £ 2# E-Business 
ti] (30)4 ^^(31), All ^.(32), cfl o] E] °1 —(33) n^l JI 

7j 2fl 9l^3.^(34)^ H^l JI 7] 2fl o]^2.1-(34)^r 11 ¥ 
^l^^1S:(34a), 11 ¥ $^1^^(34^, E-business 7j SH^T^^C), E-business 
7j sfl ^-91 ^l^13:(34d), ^ H¥ ir«3ir^:(34e)-i: °1^HH4 
7l2fl(y^S-#(34)2l ¥41 E-Business ^^(30)^1 tfl§lH 
^sl £L£¥ 

[52] #5\- H¥ ^l^^13:(34a)^ ^91^^ ^^(10)5.^-^ IP#(20)# ¥^t 
S.IL9l^r ¥n^l¥(31)l- Tfl <H W. 

[53] °1^, ̂  H¥ ^l^^13:(34a)^ ^91^^ #^(10)5.^ IP^>(20)^ 
¥§ll ^^(10)21 A}-%-*W ^(80)^ <>]•%-•& 

^I^Ajtil^Oll tfl ^ A] ^^A]W.(31)=. ^ol^-^ 

[54] H¥ ^l^^13:(34a)^ IP^>(20)^ ¥§11 ^91^^ ^^(10)5. 
^^tili^s ^^(10)5.^-^ #^9l^-%-
^^(80)21 ^sl-tiiJloll §fl^Kr ^sfl^i^J^PIN ̂ 3^ 
7j ¥11^)1- IP^-(20)^ ¥§11 ¥n^l¥(31)t-
AIH^- 3, ̂ SpJ^g- ̂ ^(80)21 cfl o] El till °1 i(33)°ll 

[55] ^5f H¥ $«l^13:(34b)^ ^5f<a^oi-j:(pIN^j:)1. TTp^yi (40)^ 
^-g-^(Ll)-i: ¥§11 TTP -*] tf| (40)S ¥n^l¥(31)t-

A-11 <H , TTP *\ «1 (40)5. ^91-¥^i ̂  Jl(PIN til5_)7} 7^ ^>£l £¥ ̂ 4. 
[56] H¥ $til^13:(34b)^ H¥ ^n^^a^l $]?§ 

¥11^1 S^JL, ^5^¥^JL(PINtilJL), ZielJl 
7l2ll^(ytilJ:(ol^l^<ytilJ:)l-lVRAlal(50)2l- ^-g-^(L2)# ¥§11 IVR 

til (50)5- ¥*1 i, IVR X\ til (50)S ¥11 ̂ J:°11 §11 ^}4 
¥¥ ̂ ^(80)5. #5\- H¥ *\ til it 3 & 7}<% ^t- _S_^ ^-5i¥ 

¥¥^l¥(31)t- All <H , IVR *\ ti] (50)S ^ sl11¥^ <£ J:(PiNtilJ:) ^ 
7j 2fl¥ ®l«lJ:(ol ^11 ^^1^1^)71-Al4>£l£S ̂ 4. 

[57] 
[58] •&#, H¥ ^l^^13:(34a) ^ ^ H¥ ^«1 ̂^r(34b)«=11 ^ 

°^^2l «tuisl#^l 21 §11, IVR A-^al (50)4 91^ $«1 ̂ (34b)°-S.^ 
^H^sl-tiiJ:0!! §11^-^4 ^91^-%- ̂ ^(SO)^. ^sH>(60)^ 

¥§11 til i 7}<$ ^1- ̂  til °1 Ei S °1 °11 
^^(80)^ Ai-g-*Hi ^1§11 ^ ^^-^^^(PIN tiiJl), 

7j ell & ̂ ^^(^ *11 ^^tilJ:) °11 ^^¥^^^^^^^,¥^^>711 4^1 
^^-^^^^(PIN tiijr), 7]5ll¥<a^iJ:(0l711¥<a^iJ:)l- -frnr^i 

^5f^-(60)^: ¥§11 IVR 7i til (50)5- ^ IVR ^i tt] (50)4 91^ 
$til^Ta-(34b)0_S^-El ^^(PIN ^ Jl)2l- ^sf^l^-g-
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^^(80)5.^-^ ^5fol^A]o]-jr(pIN v]&y} 
11^ $til^^(34b)^-5.^-Bl Tlsfl^^J^ol^^Jr)^ 
^^(80)5.^-^ ^A]E! 3*11^, 
^5f 11^ A] til ^ 7}<$ Qg. ̂ 1 A] A] 1- ^-g-^(L2)^r ¥§11 E-Business A] ti] (30)5. 
¥^1 fl" °-5-^l, ^isf 11 ir A] ti]^ A]^ 

[59] 
[60] 4 A], E-Business *| tf| (30)2] ^ O]] rfl §]] ^ E-business 7j 5]] ^T=1(34C)^ 

IP^-(20)4 ^sfll^-S-^ ^^(10)4 cflolBl E-Business 
7] 2fl 1- ^*3 ^^1T(31)1- A]] o] ^j-4. 

[61] E-business 7j 5]] ^ln^^d)^ ̂ sfll^-S-^ ^^(10)2] ^>-@-^>7> *\$-
o]^A]tiliA]^ ^^¥1^^11^i^3L(PINtilJl)e>11 tfl^-
Afl^^H ^^(10)5.^-^ IP^>(20)^ ¥§11 
^^l^r(31)t-

[62] E-business 7] 5fl HJ-A] ^^(34^ E-Business tfl ^ ^ ̂ 2]-, 7fl ^ ̂  
^1 sfll^A] oj-Ji(PlN til Jr)t- ^-g-^(Ll)# ¥§11 TTP *\ «1 (40)5. 
^^41^(31)1- A]1 <H ^ °-5.#|, TTP *\ tf| (40)^1 21 §11 E-Business tfl ^ >g ti2]-
^5f11^A]o]-jr(pIN tijjr)!- r-11 o] El 2] •y-^l^l-^l 7-1 5fl 
^S.7} ^J^Sl£^ ̂ 4. <*17^ 7-1511 Hj-^l ^^0} ̂-01 01^2] 

71^6] ^Apj-Tl 5fl 5&4 ^l^-g-Tl 5fl ol] ^ A>-g-^>7> 7j 5fl ^1-
^-11^4 ^2] ^<5^ 71^-|-^^(1 £ H^A] A}-g-^iq-. _0 
TTP *\ tf| (40)4 ^sfllirA] <£ JI(PIN til JL)1- O] -g-SH E-Business tfl ^ >g Jil-
af-^>4 E-Business 7j Eflofl rfl ^ 7j 5fl ^ 
TTP *\ tf| (40) ̂ 1 A] £ E-Business tfl ji nj-o_SE 7j ̂  tfl 03 d\] tfl ^ 
^1!£ #7l^^ £44. T11 U-^l ^2] <&*}$; *_£., 7-1 EflU A] (W-^ 
3L^), t^^iJi, °l*il^, ̂ ^l^Ji, ^>4Al^ 
af-^14 4°1 tfl-^^l-1}. 

[63] 44 91^ ^3^4(34e)^ TTP *\ V] (40)5.^1 4-g~4(Ll)^ ¥§11 
44ll^44^1(PIN tHJi)o]l tllfS-oj ̂ 4= ^Al^ i=l, E-Business ^ ̂  
^S-l- 4-g~4(L2)^ ¥§11 IVR A] ti] (50)5. 44^M, °14¥AH 44^11 
-S.^# IVR A] a] (50)5. ^-(31)1- A-11 ol ^4. o] o]l uq-el-, iVR 
Ai n\ (50)4 -fr^r4i^5l-^-(60)^ ¥§11 ^ tfl o] B] ofl 2] ̂  E-Business tfl ^ ^ til-
af-^14 ̂  &91 -S.^ ^tfl# ^^-oif^-g- ^l1ll(80)5- o]^, 
^slU^-g- ^^(80)^ 91^ A^til^ Al^A] ^sl-ol^_o^ i=l1il(10)5. 
^ ̂  € 7-1 5fl ^tilJi(ol ̂ 11 ^S!#31)21- ¥•& 7-1 5fl &91 #Jl(0l *11 11 tilJl)!-
A>-g-^>5.^-Bl <Q ^ w>ol o-^-Al^sl-^-(60)^ IVR A] til (50)5. IVR 
A] tf| (50)4 ^11 ̂ 41" E-Business A]til(30)5. 

[64] 91^ ^^^Ta:(34e)^ ^ ̂91 ^41" E-Business 7j Efll-
&£--& ^1(S42), *\3\- ^91 ^41" IP^(20) a: ¥§11 13:1il:(10)5. 
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3^*1^(31)1-
[65] 
[66] £3^ ̂ ^2] >|UHH 71^42] ^Tfl 1" ¥§11 ^H«o^l 71^# 

^l-o"^]-4 ^aT-i: °]-§-"?!: E-Business trade 7j 2]] oj] 7j 2] ^sfo] i^tij-ttf 
^ A]^ ifl*] £3^ 

^(lO)^ 4-g-42] rrfe]-ip^>(20)^ ¥§11 
E-Business ^ tf| (30)^1 ^ ̂4(S11). 

[67] ^(Sll) °1^, ^(lO)^ IP^>(20)^ ¥§11 E-Business 
*1^1(30)5. A\-%-*W ^l^ ̂ Sl^-g- #^(80)# oj-g-^ ^ o]^ 
4lW4(S12). 

[68] ^7ll(S12) o]^, E-Business *\ V\ (30)4 IP^>(20)^ ¥§11 
#^(10)^ #5\- 91^ *1 ̂ 1^^ $.$••^:4(S13). 

[69] ^7ll(S13) ^(lO)^ A}-%-*W ^*1 ̂  
^^(80)21 ^sftiiJioil §11 ^Kr ^^^^(PIN ̂ liL), 
7]2l]^l]tiiJ:(oi^^^tiiJ:)i- ^^^T^(S14); 

^sf^l^oi-^cpjN 74 ip^(20)# ¥§11 
E-Business *1 ti] (30)5. ^^-(S15). 

[70] #711 (S15) E-Business *1^(30)4 A>-g-*M *1 ̂ ^ f^-g- ^(SO^ 
^o]BlHflo]i(33)oll ^^-^4(S16). 

[71] #7ll(S16) °1 -^-, E-Business *1 tf| (30)4 #TH(S15)°1H 
^sfllf^llJ-J^PIN ti]Ji)l-TTP A]a](40)2]- #-g-#(Ll)^ ¥§11 TTP 
A]tt](40)5. #^#-(S17). 

[72] °H of5]-, TTP A] a] (40)4 ^sfllf^l ̂ (PIN #31)1" *1^4(818). 
[73] #?ll(S18) °1 -^-, E-Business *1 tf| (30)4 #TH(S15)°1H ^##5]-# Jl, 

^5fo]^A]o]-j:(piNtiiJ:), ns]ji 7j ^^til^l^"^^)!- IVR 
*1 # (50)2]- El #-g-#(L2)^ ¥§11 IVR X\ ti] (50)5. ¥*1 ofl, IVR 
Aitt1(50)5.^1]^5]-tiiJ:o11 tsfl^Kr ^Sf^-g- ̂ ^(80)5. #5\- 91^ 
x\ til in # •& 7}^ ^sHI ^4(S19). 

[74] #711 (S19) °1^, IVR *1 a] (50)4 #7fl(S19)°11*1 E-Business *1 a] (30)5.-r-# 
^A]E! #5}#^^jr(pINti]jr) ̂  7lEfl^o]tilJ:(ol^il^oitilJ:)l-
*R^4(S20). 

[75] #7fl(S20) °1 IVR 7] tf| (50)4 #7fl(S19)°H*1 3L°11 
§11 ^"^>4 ^sfll^-g- #^(80)5. #sH>(60)^ ¥§11 $.$• 91^ *1«1^ 
7}<$ 1- ̂  r-j] o] B] 5. #^#(S21). 

[76] #7fl(S21) ^Sfll^-g- #^(80)^ 4-g-^M o]§i] #7fl(S10)°H*1 <y 
^5}H^A]ol-jr(pIN ^ 2)1^01^(0] tfl-gj- ¥1^ 

^1 (S22), ^:^1(S22)^1*1 ^ ̂  ̂  ^(PIN # Jl), 
71 ^^(ol^^^tiiJ:)!- -f}-^ ^s]-^-(60)^ ¥§11 IVR 7-1 tf| (50)5. 
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#s^#(S23). 
[77] IVR *1 # (50)4 #7fl(S19)°11*1 #Jl)2]-

#7H(S23)°11*1 ^*1# -jlSf 11^*1 C!"JL(PIN #3L)7> ^-##J1, 
#TH(S19)°11*1 ^*1# 7ls]]^#tiiJ:(oi^^<yti]j:)2]-Ta:7]l(S23)0ll*1 ^*1# 
7l2fl^H#J:(oi^^<ytiiJ:)7l-¥<il11-^ #5]- 11^*1#^ 7}^ Qg. 
*11*1*11- #-g-#(L2)# ¥§11 E-Business *1tt](30)5. ¥*1 ̂ o_5.*), 

[78] 
[79] 5. 44 5. 3£r £ 2] vtys. ̂ 7]^^ Ml ¥§11 ^##*1 

7] 4 "i: *\] ~lr#-4 #a:-i: °1 -§-"?!: E-Business trade 7j 5J1 ofl 7] 2] 
#54#^#-^ ^ #54 11^*1 # i°ll 2] E-Business 7j 5]] #B]-tfl^ 
JL#£O]4. ^ i qi*l £41- ^S}#, #s4#^-3-^ ##(10)^ IP#(20)# 
¥§11 E-Business *1 # (30)2]- tfl o] 5] 3^*1# ¥§11 E-Business 7j Efll 
^W#(S31) 

[80] #711 (S31) °1^, #s4#^-3-^ #^(10)^ *>-g-*}7l- £ 321 #5f 11^*1 # i 
A]^ jzj-^ oil*1 ^ ¥11^ #sf 11^*1 #JL(PIN # JL)1- ^ ̂  #0]- ip#(20)# 
¥§11 E-Business *1^(30)5. #^#(S32). 

[81] #711 (S32) o] E-Business *1 # (30)4 E-Business tfl ^ ^ JiS}-, t^l (S32)°H *1 
#Sf 11^*1 #JL(PIN #31)1 #-g-#(Ll)# ¥§11 TTP *1 tf| (40)5. 

#^#(S33). 
[82] #7fl(S33) °1 TTP *1 tf|(40)4 #7fl(S33)°11*1 #sfH^*1 #Jl(PIN 

#JL)# #7H(S18)°H*1 *1## #5} 11^*1 #JL(PIN #31)1 I0-o]^ 3, 
¥<iM % -f, E-Business tfl ^ #Jl(PIN # JL)2]-
tfl °l # H" 71 Efl #*1 ^Jil *H^#(S34). <$7]X\ 
71 2H ^ ^ ^5fl2l ^##^7] 2] ^_o 7l^o] ̂ }^7] 5fl JE^ 
#*>^-0-71 Bflofl tfl"?!: *>-g-^>7> 7] 2H ^l ^2] ?§-<£•& 
7} 4# # §ll ^ °H *1 *>-§-€4. ̂ 3, TTP *1 # (40)4 E-Business tfl ^ 
^ 11^*1 # JL(PIN # JL)2]- tfl °1 # I" # JLS^H *1 #*1 
E-Business°ll tfl ^ 7] 2fl vfl ^ s: ##14! ̂ fr E-Business tfl ^ ^ iL&|] tfl "S]- 7] #-|r 
## &4#. 

[83] ii# ̂ ^0.5., TTP *1 # (40)4 *l-g-^>7> E-Business 71 sfl# 
E-Business tfl ^ ^ t^2]- #sf#^74 #Ji(PlN # JL)7> 
tfl # Bl 1- ¥§11 *l"g-^>7> #5f#^7l #Jl(PIN # Jl)# 
^ ̂  ^ nl^ °1 ̂ 1 TTP *1 # (40)^14 E-Business°11 tfl ^ 
71 Efl tfl ^ # E-Business tfl ^ ^ £.7} ̂  ## # <^7] ^ o_S_5. ^>^1 # ̂ .5.4 
HJisf# tfl o] E-1 1- *$ %> ^ir gi#. 

[84] 
[85] o] <4 ^ol TTP *1 # (40)4 #5f#^74 o>JI(PIN # Jl), n# JI 
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E-Business tfl ^ #Jl(PIN # Jl)# 
tfl °1 B] 1- ^ ̂ .2] 7^^1-s.s. 

[86] -3-2^}^}#, TTP *| a] (40)-cr #5f11 #Jl(PIN # Jl)# °1 -g-«H E-Business 
tfl ^ JiH E-Business 7j 5]] ofl tfl ^ 7j 5]] ^-o] ^ ̂  s$ ^ ̂  
*1 43^}#, TTP *| a] (40)^1 *i £ E-Business tfl ^ ^ ti 7}^1 # 7] Efl tfl o]] 
tfl^ S-o]^ #7]-^ 

[87] #7fl(S34) TTP *\ V\ (40)-cr ^-g-^(Ll)# ¥§ll E-Business ^ V\ (30)5. 
^sfllf^ilJ-J^PIN #JL)°11 tfl^ ^-O] ^^^4(S35). 

[88] #7fl(S35) E-Business ^(30)^ #7H(S31)°H tys. E-Business ifl ^ 
^^-1- #-g-4l(L2)# ¥§ll IVR tf| (50)S °1 2]- ¥*1 °H 
.S.^ # IVR a] (50)5. #4^#(S36). 

[89] #711 (S36) °1^, IVR *\ n\ (50)^ -fr^r*] #5^(60)# ¥§11 ^ tfl o] ofl o] ^ 
#7H(S36)°H E-Business ifl ^ 

^#(80)5. #4^#(S37). 
[90] °H rtf^ ^o]^_g. rt#(80)^ £ 32] #7fl(S14)°lH 

##(10)S 7]5]]^(ytiij:(0i^^<yti]j:)2]-¥<il^ 
7]2fl^i]#J:(oi^^^tiiJ:)i- A]~g-*|-5.^-Bi ^1(S38),#TH(S38)°1H 

7]5]]^(ytiiJ:(oi^^<yti]j:)i--O^-^^S]-#(60)#¥§11 IVR 
^(50)5. #4^#(S39). 

[91] #7fl(S39) °1 IVR tf| (50)^r ##(80)5.^ 
7]2fl^i]#J:(oi^^<ytiiJ:)2]-£32l #TH(S20)°1H 
7]2fl^l]#J:(oi^^^tiiJ:)i- a] ¥11^ %, ^4t-
^^#(S40). 

[92] #711 (S40) o]^ IVR A] a] (50)^ #7fl (S40)°H*$^ # #5f ^41" 
#-g-^(L2)# ¥§11 E-Business ^(30)5. #^^#(S41). 

[93] #711 (S41) °] E-Business *| tf| (30)^ E-Business 7j 5]] 1- &£_•& $ (S42), 
&91 ^41" IP^(20)# ¥§11 #^(10)5. #^^#(S43). 

[94] 
[95] 5. 5fe 5. 4°1H 2] £1^2] ^*H°ll 415171^42] ^Tfl# ¥§11 

-T" 11^*1 7]:g1-i: A]]•§-§]-^ ### °1 -§-?t E-Business trade 
7] 2fl °11 *12] ^ #711 (S31) ^ #7H(S32)°ll 2] ̂  E-Business 7j 5fl7]-
o]^l 7]Eflo] ^o. o]^7]^ ^ ##(10)°11 2] §fl ^sJSlir 
^ M-tl-tflir Jlf-£ol4. ^ i q]7l S.51-^^, 
#51-^1^^^ ##(10)^ 4-g-^}5! -S-^^l 2] §11 IP#(20)# ¥§11 E-Business 
*1 ̂ 1 (30)°ll ^ ̂ (Access)^ ^, A>-g-7}c»11 2] §fl ^ ̂  ̂  o^o] u] (ID) ^ 
sfl H(PW) ^ ̂  °11 2] ̂  A}-g-7}2l £n°Jf E-Business *| tf| (30)5. 
^gS^#(S51). 

[96] #7H(S51)°11 VC[M. ^ZL91 °]^., #^(10)^ IP#(20)# ¥§11 
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E-Business ^ a] (30)^2] r-j] o] ¥§ll °1 *11 i «] 7j 2fl 1- ̂  4t#(S52). 
^7]A\ <£ oj^l #S]-9l^-3-^ #^(10)^ 
E-Business *| a] (30)5.2] #4^1 2] §1] 67^5] 

^,#51-91^-3-^ #^(10)^ 4-M-^l 
E-Business *\ a] (30)5. 3 (S52a), *]-g-*>7> <$ ^ z>}^ Til 2^1 ̂  ti] Jr ^ 
#^4t#(S52b). #7ll(S52b) o]^., #s]-9l^-3-^ ##(10)^ 4-M-^l 
a^-S- °1 E-Business *| a] (30)5. 3 (S52c), *]-g-*>7> ^ ̂  ̂  

#^4t#(S52d). #7ll(S52d) o]^., #s]-9l^-3-^ ##(10)^ 
A}-g-7}2] #1« ^ rrf^ <y E-Business ^ a] (30)5. 3 (S52e), 
A]"o-^}7]- ^ ̂ l"4r ^r?}0] *1] 5E4r °1 *1] ^91 ir °1 *1] ^91 °ll tfl "St #s] o\) n]-5]-
°] *fl 1- JI E-Business ^ a] (30)5. ¥*1 4t#(S52f). 

[97] #7fl(S52)°11 ^ °1*11 i«]7]Ell7>^s3^ o]^ ^s]-o]^_o ^ ##(10)^ 
IP#(20)# ¥§11 E-Business *\ a] (30)2]-2] E^B] ¥§ll °l*ll £7] sflt-
^^t]-(S53). <^7H £ ̂  o] £}x\ o]^ ^-T] 2fl^ #s]-9l^-3-^ 
#1t(10)ol E-Business *| a] (30)5.2] r-j] o] B] #4^1 o] -gj. ^ «-A] o_S 47>*12] 
#7111- 7]^ ^3##. #s]-9l^-3-^ #^(10)^ ^ ̂ °ll nj-^ 

ti] Tgtii j-s E.Business ^ a] (30)5. 3 (S53a), *]-g-*>7> #«] 
^ ^9l#s]-#Jl£ #^4t#(S53b). 

[98] <^#^§11 E-Business A]a](30)^ 357fl2] 
*1 A] ^ J:2]- #^# ¥§1] i 7j 2]] A] 
til ^Jit- "9!^iL°ll tfl4t *1] *]--§-"# °H5]-, 
"9lf^ $. ̂  & -fr#"# ^ 9.M. 

[99] 5E4h E-Business *]a](30)fe #s]-9l^-3-^ ##(10)°ll 2] §fl #7fl(S52b)°lH 
^^£]ir #^-7ll2l-til^tilJ:, #7fl(S52d)°lH ol^-Tii 21-# Jl, 
#7fl(S53a)°lH ^ ̂ £]^ til ^ til J: oil tfl^4Jl5l-7l-#7l-^^>£^EV 
SSL(Extended Validation Secure Sockets Layer) 91 JcrAl yj -o"?r ¥§T| iLJl# 

'^#4 ̂ ^°11 tfl-g-^ 7l^'# 
[100] ^r# °f L12]-, 41" EV SSL(Extended Validation Secure Sockets Layer) 91 JcrAi 

¥§11 E-Business *]a](30)fe ^91^^ #^(10) #2] X\]#d\] 
tfl 7>5.^ 7} 1- ti0>7] -fh ^ 

[101] #7ll(S53b) o]^, #51-91^^^ ##(10)^ *]-g-*>2] oi^o]l W 
#Jl(PIN # Jl)# E-Business ^ a] (30)S ^ (S53c), *]-g-*>7> 

°1 *11 ^7] 5fl I" ^S^}7l ^1 3^-9! a] s.o] oi ^ £] ^-o] Tijl A] x] 1- E-Business 
*i a] (30)S #^f)-^-S^l(S53d), o]^ £7] 

[102] 
[103] olAj-oilA] £ #^2] A] A] ^s]71^42] ^Tlll- ¥§11 ^-91^1 

7] ̂ -i: ̂ 1 ̂ ^1"^ #51-91 ̂ 5--%- #a:-ir °1 -§-"?!: E-Business trade 7j sfl °1] Aj 2] 
#5]-91 ̂ 5-^# 7l^4t ^Tft]S ̂ 7]-^4t 7l^Pll^l^ E-Business 
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ofl # 5] 711 °1 ̂ (°1 ̂ E-Business *| a] (30) 
7l^^j^S ^^l ¥°ll HSnsfl# 
$1#)°11 ^1 §1] ^ $13, A}~%r*W i #5] 711 °1 ̂  *1 ti], 

5£^ §114 *4^4 4^ ̂  A]a] ^-21 ^ 
*1 tf| 1- ¥§11 E-Business *| tf| (30)°H *) ^ ^1 4 i#B] Til o] HSn^)o11 
21§11 $14. °1 51^21^1 oil A], 4#4^4^2] 4*HH rrf^ 
4^71445] <g7lll- ¥§11 ^-11^1 7l^# ̂ 4^ 44H¥-g- 44# 
°]-g-4 E-Business trade 7l 2fl ofl *\ 2] 7144 
447^4 7l 4i *fl ^ E-Business *| a] (30)^1 7l 4^1 4^1 £] 7] 4 4-g-*Hl 
21 §fl ^ 4^14 i#B]7ll014(4, 44^1 Jl 4471 ̂ -21 
^^Bis 144 4 $1^ 7l^H^H 7144 4 $14-

[104] o] 51 4 ESa ̂  4 ̂  ̂ B] i 51 §11 14 1 4 $1^ 7l S-ofl *fl i 7l 4^1 JI ^ ̂  oil 
21 §11 444 7l^#ol 4^ ̂  0}t}_ 

[105] °14 44 4 4^2] z|^Alioil A]sl71^421 ^Tflt- ¥§11 ^ll^l 
7] 44 All 44^ 44H44 ̂ al: °1 44 E-Business trade 7] 2fl °1] A] 2] 
44^14^5.^4 7144 ^4^5. 447>44 7l^i^ll- ̂ A}7}7] 
^4<4 ^4^2] H5.>H1*1(CPU)7> §414 $1^C,C++, 
JAVA, 7l7lH ^-2] ^B] ojol^ 3H44 SH(Code)t- S44 4 $14. 

[106] ^iBl-gj-SH^ 444 71^4 ̂ 2]^ ¥4 4^4 7l^3<y 
SH(Function Code)# S44 4 &JI, 444 7l¥44 ̂ 4^2] H5.^ll*i7> 
4^2] 44^1] S 4^3^ 71^x4] ^,3^453 2Hf5ff r£ 
$14. 

[107] 5&4, olSl^SH^ 444 7l¥44 ̂ 4^2] HS^Ai7l-^^Al7lirl41 
4-3-4 471-^4 ̂  U] o] 7]-^B] 2] Sl^-T^JE.^ 
tf|.x] )°11 X\ %3: S| o] o]: ^-^A] oil tfl -sir Til] 2.2] %3^ 3H| C] S44 4 
$14. 

[108] 5&4, ^4^2] HS-^4i7l-444 7l¥44 4gM7l7l ^4°1 
4^1 (Remote) °H $1^ <H ^4 4^ ̂ 4^14 A]a] Jf^o] 
2Hir^^B]2] H5.^1*l7>^^Bl2l ¥4 5--t(°H:44 ^/5£^r 44 ¥4 
5--t)4 o] ^2] (Remote)i $1^ <H ^ ̂  4^ ̂  TT^] 4 X\ a] ¥4 °] ^ 7fl 
¥*1§1]6>4 4^^1, ¥^1 *1 <>]*]•& ^ ti4 v]U]o] 1- ^A]§1]o> $>^71 ¥°11 
tfl?t¥^l 4^ 3Ht ci af-i- $14. 

[109] ne] Jl, £ ^«i47l 7l^ o](Functional) HSn|4 o]2]- 4^^1 
3H ^ 3H 4 ZL^_H ¥^, 7l ̂ i ̂  1- |4 o] A\ ^S-ZL ̂  ^ A] f] ^ 
^ ̂ Bl 2] A] ^ ̂  JIB] 4<^; ^ igTg o] 7l #^o>o] 

Eflnll-oii oj§ii .g-o]$>711 ^51744 $14. 
[110] cRHH Ai#4 44^HSnsfl#7l^^^^Bis 141^$!^ 

7] ^11 °d °ll s, ROM, RAM, CD-ROM, 471 °1 —, #5.^1 ̂  i3, # 
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[111] til ̂  $1^ 7l^P]]^ir 
til ^4 HS 7] ^ 4 € ^ ̂ B] A] ^ ofl W-A>£] O] ; ^ sr ^ yy ol ^ 

^ 2H7] ̂ #S|uI ^ $14. °1 ^-T", 4^ ^ =B] ^ o]i^ 
44 °1 4^1 ^ ¥j-B\ ̂  #7l oil All A] Si 7] ^ ̂ ^-1- ^ sj §]- j7, n 441-
4^ ̂ "44 ^TfB]l; ̂  §>4 ojAj-o]] ZL ̂  A1^%>^ $1^-^, n 
44# 4^4^ ̂ ^B] 2] A] #7]o]l A-1] A] si 71^# ^ 441" 4^4<4 ̂  
441" ^4 4^ 444 ̂ TfB]l;Oll All ^4 4 $14. 

[112] 4^1,4 4^2] Zj" -^J A] ct|] o|] rtf^ A]S]7l^3l-2] ^7111-^§1] 4444 7^# 
Ai] -|r44 444 1r-§- ^f-| °] 44 E-Business trade 7j 2]] ol] A] 2] 
4444HSn^# 71^^ ^^fB]5. 447>44 7l^pi]l- 4g347l7l ^4 
5S3|?1 i4e]?lH4# 7l^^t ^4^5. §-]# 4 $1^ 7l^P]]^lir, 
°TI 42] 7l] o] A| iJg.o] A] a] (Application Store Server), °T| #B] 71] o] A| §1] # 
A] ti] ^2}- J^&I A] a] ^-2] °]| #B] ?ll °] 4 Ai] •§- A] a] (Application Provider 
Server)°11 S44 *] 4*11 4 (°H: 4—^ i3 4)°] 7j t>, ofl He] ̂  o] # A1] ^ A] a] 
3- 44 4 4£ $14. 

[113] 4 4^2] Z|^A]oj]o]l rtf^ A]S]7l^3l-2] <£7111- ^ 4444 7^# 
Ail 444 44444 ̂ fl: °1 44 E-Business trade 7j sfl ol] A] 2] 
4444HSn^# 71^^ ^B]S- 447>44 7l^pi]l- 4g347l7l ^4 
5S3|?1 i4e]?lH44 7l^^t 7l^Ppi]l- t]4 4 $14 
44^4 til^H H- -O] ^ti>PC^#o]-vi5l-;iP>H 4, 3144 
PC, PDA(Personal Digital Assistants) 4 °]444 ^a;7] ̂ S] 2.44 ^t1!^] It-
all- 4 $1 , °1 ̂ 4 °H 4, ̂  4^ (Computing) 7}^ SL^ 7 ] 7 ] S. 
§1]45H4!4014. 

[114] 5E4, 4 4^2] 44°lH rtf^ A]S]7l^3l-2] <£7111-^114444 7l^# 
Ai] ^44 44444 ̂ f-| °] 44 E-Business trade 7j 2]] ol] A] $] 

7]-If-"St ^^fB]5. ^7]-^^!: 7l^Ppi]l- ^^A]7]7l 
5S3|°J i#B]7llol^^- 7]-S-"5t 7l^Ppi]l- ti# ̂  §i^ ^TfB]7l-iP>H 

•£:, s"^ PC, PDA(Personal Digital Assistants) °1:^-^^1 4^17] ^S] SLa]-^ 
4^716] i#e]7Ho]^^ ofl#s]*H*l Ai]-§- A]a]ojjA] ^titpcs 
^rSE^o] %-7]5\- 5LU}<£ ^7H1 $14. 

[115] CRHIA], ^ ̂ 2] ̂ A] oj]l- 2.S. ̂  _o ^o] §1-45. 
^W7iM-^^£]c>i ^3)-^ §1H,^1^01 ̂ HA] 
o]5i^^A]ojloll ^^£]ir °H4. S-A] oto]lAi5]-^;Z1 

2.S- ^ _c ^^O] §>4 0]AJ-0_S A^Uj A] ^ $14. 

5£^t, ZL 2.S. A^#o] z|zi- §>q-2] 5|-H?]HS ^ 

$14^:, 4 ̂  -S-^#2] ZL ̂  5£ir 4^-7]- 2f5l <^i 44 ̂  
4^ 71] 2] ^H^iHollAi <^ W. rr.^. ^jtLo] 7] ̂  
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S-1-# 7Kb ^B] 9.M. ^B] HSa# 
2H| ̂  3H £ 1^2] 7l# ^>2] 2]3fl 

-g-°1^7il °]^^B] ^Bl7>H#^ 
$1^ 7R>PH^1 (Computer Readable Media)°11 7-]#£]e>] ^B] o]] 2] g-i^ji 

S-M. ^TTB] 5Sn|«l 
7-RH^S^ir ^}7l 7l^pfl^l, # 7l^pfl^l, ^-o] ^ §14. 

[116] 5E^h °RHH 7l7l]sl "SL^i}", "^^-4" 5£^ V^cf" ̂ -2] -g-o]^ 
^-*§<5] ti>rfl£]ir 7l 7> ^^,§1]#^ £-±7} ̂  7fl € ^ $1## 2] v] ^ 
3HB.5., ^ -S.^1- 7-112]^ ^o] o}i]5] x}-g- ^ B] SL^lj; 
^ $1^ ^^-5. tsH £] <H 6> ^4. 7l o] 7] M- 4^}-^ o] -g-o] 1- 2.S. 
-g-^l-^r, 4^711 ^2]£]X] ^ ̂  £ #^o] ^§]-i- 7l# ^-#2] 
*H~i: 7>^1 *H 2]3fl o]§l]£]^ ^jzj. ^<5^ 2]P]1- 7]-^14. A}^d\] 
^2]^l -g"0]5^0! o_S A]~g-S|^ -g-<H W^r ^ 7l#2] #2] 
2] v] 2]- <|U] ̂  £] <H o> ^ ^ d\]X\ x$ wj]§l-7]l ^ 2] §>x] ^ 

°] °1 7] M- ASLA^\ ^ ̂  ̂  II 5] ̂ 1 S §1] ^ £] X] ^4. 
[117] o]Aj-o] ^££^2] 7l#Apj-^ 6\]X\q 0_S^! 

^^-5.*], £ o] 7l# SAj-o] ^ q^. £ 
1^2] ̂ ^11 ̂ °1H ^ ̂ °] 
7fTf ?A °] 4. , £ 1^ °H 71] *] S] ^ A] o]] £ TgTg 2] 7} # A}^ 
^^"71 o}v]5]-^^§l-7l ^^^o]ji; o]e^^A]^o]l 2]C?H £ 
#^2] 7l# Apj-o] rt^]7]-^^£]ir ^^u]-. £ ̂  o] t^jr 
°}^2\ t]H $1^5.^ 
7} # £ 1^ 2] ^B] w] ^] 0]] s|-5] ̂  ̂  o_S £] <H 6> ^± % °] 4. 
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[^U-1] #lk0], ##^###31^ #31)1- IP## <£## 
E-Business # ti] H fsfl TTP(Trusted Third Party) A##J-
A-]#^}^ ̂  #71 ##<y###Jr(PiN #31)1- ##^Hr All 1 
#7fl; 
#7l TTP *i tf| 7> #7l ##^#-3-^ ### #7l E-Business # ti] 
#2] E-Business 7j 5]] ofl ## #7l E-Business # ti] 
E-Business tfl ^#,#71 ##<y#_3^ ##S#Bl #7l 
E-Business # ti] 1- 7j ^ #<y # ̂  ̂  oj 33 # 
##H## #31(PIN #31)1- ###<^ ^## 
##H## #31(PIN # Jr)# #<|!##J1 ###^- *fl 2 #7fl; 
#7l TTP # tf| 7> #7l E-Business tfl ^ ^ ti# #7l #Aj <y ^ # 
##H#31 (PIN #31)1- tfl o] B1 1- #31##^ 
*WKr Tfl 3 #7fl; ^ 
#7l E-Business # «17> #7l ##^#-3-^ ##5.^-^ ### 
#<y###31oll §l]##ir ##11## ##°H tfl# ## #<y 
-3-^# IVR(Interactive Voice Response) Ai \l #o~#0:] fl# 

°1 ^Rr All 4 #7fl; 1-
^ #Sl7l##2] <g7fll- #§fl #^#*1 7l## A]l##ir 

^aT# °1 -§-"?!: E-Business trade 7j 2fl ofl # $] 

^U" 2] ^ ## HI #01#, #7l *fl 1 #7fl o] # ofl; 
#7] ##^#-3-^ ##o] ###°1 o^ofl ###7l IP## 
#§1] #7l E-Business # tf| °H tfl # Sa°J| #7}]. 
#7] ##^#-3-^ ##o] #7l IP## #§fl #7l E-Business 
# til s. #7l ###7l- ±7] # #7l ##H ## ### °1 ## 

Ulr Ai ̂ 1^1" ^Tfl; ̂  
#7l E-Business #^7]- #7l IP## #§fl #7l ##11#.3^ 
##5. ##11# ## .3.^# ##^Rr #711; ^ a##^ 
###^°-S #^#Sl7l##2l cgTfll-Ssll 7l## 
All "o^Tr #-o* ^aT# °1 -§-"?!: E-Business trade 7j 5jj £>]] # 2] 
^Is]-^### 

^U" 3] ^ ## 2°ll #<=>1 #, #7l *fl 1 #7fl ir, 
#7l ##^#.3^ ##o] #7l ###^11 ̂  #7l 
##H ## #31 (PIN #31) ^# #t] #, #7l ##^]## ##2] 
###3.°ll §11##^ #7] Ir^]###^, 
7l2fl#(y#Jl(ol^#o]#J:)2l °mo\] ##,#7l #11###31, 
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^-7} «y-Jl(PIN til Jl), ̂ -7} 
7j Efl^tiiJl^l^lltiiJ:)!- Aj-7] jpTg^r ¥§ll ^-7} E-Business 

^7} E-Business *\V\7} ^-g-^l(Ll)# ¥§ll ^7} 
<y-Ji(PlN Jl)l- ̂ -7} TTP *\ V\5. 

^ ^Rr ^ ̂  ^ *15] 7} &3\-$] £ ?fl # ¥§11 
^-11^1 7l^# *fl ^Rr ̂ Sfll^-g- °l-g-^ E-Business 
trade 7j 5fl ^ A\ S] ^5^. 

[^^ 4] ^^ 3°ll 91°]*], ̂ 7] Tfl 1 MQ #7l Tfl 2 #7$ A}o] oil, 
^-7} E-Business A\ ri| 7} ̂ -7} <££[ ̂ sfti] Jl, ̂ -7] 

^Ji(piNtii Jl), ne1 JI #7l 
7j J:)-®- ^7l IVR*^^ 
^-g-*l(L2)# ¥§11 <%7] IVR Aj til 5- ¥*1 oil 5 Aj-7l IVR 
Aj til 5.^71 ̂ ^l^Sl-tiiJloll «fl^>^^7l 

91^ *1tilil- 7}°^ ^511- Tfl 1-1 i^Tll; 1-
S^Rr ̂ -i: ̂  ^ *[$7]^$] ^7111- ¥§11 ^-SllJvq 
7l:gf-i: ̂ 11^lal: °1 -§-"?!: E-Business trade 
TlsflollA-l^ 

[^ ̂  5] ^ ̂ -U- 4°11 &<H A] , 4>7l *fl 1 ̂ Tll #7l Til 2 1=1:711 4°1 °11 ^7l 
Til 1-1 i=l:7ll ol j^l 
^•7) IVR *i a] 7} ̂ -7) E-Business *| ri| 5.^-^ # 7l 
^sf^l^i^JlCPINtiiJ:) ^ <%7] 7-1 Sll^o]ti]J:(ol ̂ 11^ 
7-H^Rr Til 1-2 1=1:711; 1- Sf-ciRr %-£r ^ z>}^ 
^15171^421 <g7lll- ¥§11 ^7l^# 7-11^§>ir x\3%9l J±-o o 

1ctiM: °1 •%--& E-Business trade 71 5fl ofl A] $] ^sf^l. 
[^ ̂  6] ^ ̂  5°11 &<H *i, ̂ -7} *fl 1 i=l:7ll 4>7l *11 2 i=l:7ll A}ol ofl sfr7] 

7-11 1-21=1:711 ol^.oil 
^7l IVR A] tf| 7} ̂ 7l ̂ ^l^SftiiJloll §11^-^ ̂ 7l ̂ 91 J±-o o 

T^S- ^IsRJ-# ¥§11 ^ ̂^7^ 
31 ol Bl 5. ̂ 14^Rr 7-11 1-3 13:711; 1- S^Rr 

^ ^ *15171^421 <g7lll- ¥§11 ^-^1'7l^# 
Til ^sf^l 1r-§- ^aT-i: °1 -§-"?!: E-Business trade 7-1 5fl oil 7-] 2| 

^ 7] ^ 6°11 9X°] *1, ̂ 7l 7-11 #7l Til 2 i=l:7ll A}ol oil ^7l 
Til 1-3 13:711 °l^oil ^^£1^, 
^7l ^Sf^l^-g- ̂ lk°] ^-7} 4-g-7}oll ol §11 A-jtil^ 
7}<$ ^"^1# ^1§11 ^7l tijjr) ^ Aj-7l 
7j Bfl^^ltiiJr(°l ti]J:)oll l££r3, 
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Ol 53 ^ ̂ o] ̂  O]-J:(PIN tij Jr) ^ 

7] 31^#3i(°l^(ytil3i)t- -THT^ ¥§11 #7l IVR 
til 5. *11 1-4 #7fl; 1- Sf-cirRr ^ °-S- cir}-
A]Ml" ¥§11 ^-^1^1 7l^# *H^Rr 
#iM: °1 •%--& E-Business trade 7j 5]] d\] X\ 2] . 

[^ ̂  8] ^ ̂ -U- 7°ll &<H *i, ̂ -7} *11 1 1=3:7114>7l *11 2 #711 A}ol o]l Aj-7l 
*11 1-4^711 ol^oil 
^7l IVR *i tf| 7} 4>7l 
#5^#3l(PIN # Jr )2]- 4>7l 1-2 1=3:711 oil *1 ^ M 
^Isl-^I^i ̂ 31 (PIN til Jl)7> ^-^I^-uI, ̂ 7l #5pjf-g-
1=3:Bi 7-131 ̂ #3L(°1 *31 ̂ #31)21-41-71 1-2 
#T1MH *^>S1 ^91^ 
%, #5} 91-# *1 til ^ 7}^ 2>S. *11 A] ^11- #7l #-g-#(L2)# ¥§11 
^•7) E-Business *\V\£. ¥*1 #5} 91^ Ai ^ A]^ 4^# 
f^Rr *11 1-5 13:711; 1- Sf-csrRr ^ 
^SRl#^ <g7lll- ¥§11 ^-^Itij-xl 7l^# *11^Rr #5RJf-g-
#iM: °1 -%-^r E-Business trade 7j 31 d\] X\ 2] . 

[^ ̂  9] % ̂  8°11 $X°)A\, #71 *11 2 i=3:7ll 
^7l #^1 ̂ 7l IP## ¥§11 #7l E-Business 
Ai ti] Q °1 Ei 4^## ¥§11 #7l E-Business 7j 31 1- ̂  ̂  *11 
2-1 i=3:7ll; 
#7l ̂ 91^^ 13:#°1 ̂ -7} #-g-7H 21 §11 4>7l *11 l #T1HH 
^ ̂  #Sf##31(PIN til Jr)t- Ol 53 Tgo} AJ-71 

IP## ¥§11 #7l E-Business #ti]S- ^1 2-2 #7fl; 
#7] E-Business # ti] 7} #7] E-Business 31 ^ ^ IS.2]-, #7] *11 2-2 
#7lH# ^A]S1 Aj-7i ^-g-^i(Ll)# 
¥§11 #7l TTP # ̂  5. #4^Rr *11 2-3 #7fl; ^ 
#7l TTP # til 7} #7l *11 2-3 i3:7ll <>\]x\ ^## 
#^^##31(PIN#31)2l-#7l *11 1 #7lH# 7-]^ 
#53-<y^##3i(PiN#3i)t- tii^H ¥°^^1 °^t-
^13:^ *11 2-4 13:711; 1- ^ 
A35171^421 <3Till- ¥§11 ^tijvq 7l^# *11^^ ̂ 351-^1^ 
13:^# °1 •%--& E-Business trade 7j 5fl °11 *121 ̂ ^91'. 

^ 10] ^ ̂  9°11 91°] *1, ̂ 7l *11 3 #711 
^7] TTP *\ ti] 7} 4>7l E-Business 31 ̂  ^ S-2]- ̂ 7] *11 2-3 
#7lHlA] ^A]s1 ti]o]E!H-
°j-315l-^^ 7-1 31 ^-^1 U-^l ^ til- ^7l 
E-Business 31 ̂  ^ iL°11 31 & 7-] ^^l ̂ ^7] # 7] ̂ j-# 
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^ ^Rr 
^S] 71^42] ^Tfll- ¥§11 ^-^1^1 7l^# 3l^Rr ^5RJf-g-
iciriHl: °1 •%--& E-Business trade 7j 31 d\] A] o] . 

[33^u- 11] %^ lCH $X°)*\, ̂ 7l *11 3 ^31ir, 
^7l TTP A\ n\ oil 51 §11 *$ ^ £] ir 7j 511 T Si ^ S-°11 ̂  
91A^^, af-),#^-7ll2l-tiiJ:, °]*il^, 
<^31 af-^Rr 
^ *15171^421 <£7111- ¥§11 7l^# 3l^Rr 

^aTs: °1 -§-"?!: E-Business trade 7j 5fl ol] Aj 2| 

[^ ̂  12] ^ ̂  10°11 SX°] *}, #7l *11 3 #312]- 4>7l *11 4 #31 A}o] o]l; 
^•7) TTP A] ti] 7} 4>7l #-g-^(Ll)# ¥§11 -tf 7l E-Business A] ti] S. 
^^^^(PIN ̂ ^1)^1 3]^ ̂ 91 ^41" #4^Rr #31; # 
*3 ^ ^ *15] 7}&3}-$] ^7111- ¥§11 

7l^# 31 ̂ Rr #lk-Br °l-g-^ E-Business 
trade 7j 31 ofl A\ 2] # 5^#«0>H] . 

[^ ̂  13] ^ ̂  12°11 &<>H, ̂ 7l *11 4 #31 ir, 
4^7] E-Business 7--] a] 7} 4"7] E-Business 3] ̂  4! iLH- -^7] 
#-g-^i(L2)# ¥§11 ^7l IVR A\ a] 5. , o] 2]- ¥*] oil #5} 
&91 -S-^-i: ^7l IVR^ttlS- *11 4-1 #31; 
#7l IVR A] ti] 7} ¥§11 3] o] B] oil 2] •& 4-71 
E-Business 3] ^ 5.^}^ #5]- <&9l ^ ̂ >31# ^7) 

#^5. #4^Rr *11 4-2 #31; 
4-71 #^<>1 ̂ -7} *11 1 #31317.-] 4>7l ^91^^ 
#^S 74 31^<y^3r(ol^cy^Jg4^<^ 
7j 3]^<ytiiJ:(ol^l^(ytiiJ:)l- Aj-7l Al-g-A}5.^-Bl <$ 33 Wi-o]- Aj-7l 
-frnr^i^lsl-^# ¥§11 ^7l IVR*]tt]5. #4^Rr *11 4-3 #31; 
^7l IVR 7--] tf| 7} 4"7] #^5.^ 
74 31^#3L(°1^1^#3L)2]-4-71 ̂ 1 I_2#7HH 
7j 31^#J:(°R-ll^<y#3L)t- ti] J7«:H ¥0^f-# ̂ 91^ %, 

&91 ^41- ̂ ^Rr 31 4-4 ^31; 
^7l IVR A] a] 7]- 4-71 ^ ̂91 ^41- ̂ 7l ^1-g-^i(L2)# ¥§11 
#71 E-Business A\tt\g. *11 4-5 ^31; ^ 
^"71 E-Business 7--] a] 7} 4"7] E-Business 7j sfl-g- ^s.-sl- ^ 4-7I 

&91 ^41- ̂ 7l IP41-# ¥§11 ^7l 
^4^Rr 31 4-6 ^31; 1- ^ 
AlS]7l^3l-2] <g7lll- ¥§11 7l^# 31^^ ̂ Sl-Sl^-g-

°1 -%-^r E-Business trade 7j 313R-] 2] . 
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[^U- 14] #5]-^]^ oj-Jl(PIN # Jl)l- IP^-# 
¥§1] -r^l^]-°:] TTP(Trusted Third Party) *\«] 5. 

*11 <H , #7l TTP *\«] °11 ^7l <£ Jl(PIN 
#Jl)t- ^ ^1^#; 
^7} E-Business 7j 5]]# 
E-business 7j 
^•7) TTP *\V\£. E-Business tfl ^ ^ t^2]-, ̂ -7] 

4>7l E-Business *\ V\ 1- 7j ̂  ̂ 9\ M. ^ ̂  ol 53 ^ 
^sf^lf^i^J^PIN #Jl)l- #7l ^^t-

o] ̂  ̂-7] TTP ^12] §1] 4>7l E-Business tfl ^ ^ jiS]-
^3. (PIN #31)1- ^ W t]] o] B] 1-
^ E-business 7] Efl ^j^-. ̂  

^7l §l]^Rr 
^Sf^I^-o"#1!!0!] IVR (Interactive Voice 
Response) *\V\£. ^7} *11 <H -tf 7l 

#iH tfl^t #5\- «^o]o] ^5j£] ^ ̂  o]^ 
^^l^^lS] 71^42] ^7]11-¥§1] 

^-^1^1 7l^# 7-11^^ ̂ 7}^3\$\ ¥§1] ^-^1^1 
7]:gf-i: 7-fl ^s]-^]^-^- #a:-i: °]-§-"?!; E-Business trade 
7-]2fl°lH5] ^s]-o]^sSzi5fl^ 7l^^t ̂ ^B]S ̂ 7]-^ 

7l^H*11. 


