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 A storage method includes: transmitting, in response to a request 

from a user terminal, a request including usage information relating to use 

of an article from a service relay server to a warehouse management server; 

transmitting, from the warehouse management server to a delivery 

management device, an instruction to deliver one or more articles packed by 10 

a user to a warehouse; generating detailed information about the one or more 

articles in the warehouse management server; storing image data obtained 

by capturing an image of the one or more articles that have been stored, and 

the detailed information in the warehouse management server; the service 

relay server transmitting, to the user terminal, the image data and the 15 

detailed information acquired from the warehouse management server; 

requesting an affiliate server corresponding to the usage information to 

provide an optional service for the one or more articles that have been stored; 

in response to a request from the user terminal, requesting the warehouse 

management server to return the one or more articles that have been stored 20 

to the user; and requesting by the warehouse management server the 

delivery management device to return the one or more articles. 
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