10

15

25

30

TI TLE: METHOD AND SYSTEM FOR PROVI DI NG ONLI NE MEDI CAL

RECORDS PRI ORI TY STATEMENT This application is a
w@omriosarat i on-in-part of, and clainms priority POT/UE0B6/004867

Pat ent Application Serial No. 11/225,518, filed

Sept enber 12, 2005, hereby incorporated by reference

T Becent ?Y'%ﬁ@%rﬁﬁ i on ST R oG Yhcer

nedi cal BEEOR®S. More particularly, the present

I nvention relates to providing a neans for consumners

to request their nedical records from healthcare

provi ders, store their mnedical records, and provide
PRIDRITRTS MVATEMERMTUNI cati ons between the consuners and

their healthcare providers. Medical and other health

i nflrisvappiliontiarain alseniiayationdn-anit pf.sef slaimy priority to, U.S. Patent

R N 85 S o T A b o

]Bkgﬁ§§§pﬁpé&ﬁgg of medical records. Laws such as the
Heal th I nsurance Portability and Accountability Act
(HI PAA) provide a patient with the right to access to

' ' . A health provider, such as
BA‘;%%% Wt\&{}ﬁﬁgi patient to submt to their
OWNTHRY A Y RGY 1n951?£ﬁ§n' SRR AS tH EONSbA bPBnTiR médiea reFdids. Qore
adm ttance. A privacy practice statenent by the health

partrubarlydldre paedeht inivérgiop rebams &b provivhng a h?@alpﬁaﬁor emsuh@@ tphequest

e e o
for @e[té: Qﬁmhﬂﬁﬁu&ﬁrﬁé%egcm@cdrﬁﬁm% ahl Rl 1R4ltHSH e BRAideRe

atient. For exanple, the patient may be required to
pr oMediealandroilet danaltlaquslatlon tray m@cmlymewég@ pwgmumcatlons

del ays i.n L n i es .of .the di cal
Laviignat et BB Aot R oSSt S ABD e P A C Bhapn e
d1ssgﬁﬁ9d?1%§ o?gne?ir&%f &gérdﬁ epit bR o i NS ThaGRE @B Ry and
creat or the health provider to conply with the
Acqoupeibility Akt GHIPAAOprotia a piteyt pith thewightae ecaess ibéidown medical
i nappropriately disclosing records of their patients.
recQfls-cour se, privacy concerns regarding a patient's

medh ¢kl {O0ES sGEPA LifosPhidlGhay require a patient to submit to their own

privacy practices as a condition for treatment or admittance. A privacy practice statement

by the health provider will likely explain that the patient has the right to inspect and copy
their medical records, but there may be significant procedural hurdles to overcome that
burden both the health provider and the patient. For example, the patient may be required
to provide a written request, there may be processing delays in receiving copies of the
medical or health related records, and the patient may incur additional processing charges
resulting from the inconvenience created for the health provider to comply with the
procedural hurdles that they put in place to avoid inappropriately disclosing records of their
patients.

Of course, privacy concerns regarding a patient's medical records creates other
problems for healthcare providers. For example, suppose a healthcare provider needs to

communicate with a patient over the phone to check on a patient, request additional
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probl ens for healthcare providers. For exanple,
suppose a healthcare provider needs to conmuni cate
wowah/oz7pat i ent over the phone to check on a petT/881006/004867
request additionalinformation regarding a patient's
current condition, to schedule a test, report the
. desults of .a test., express the need for a return
inthfiliion g rgle = Gatien S HBEER ren P Bptc i achegulsrictieAege the resuls of a
tesh) %ﬁ%ntebs @8heed rhh&uRAHLE fo@?ﬁer'?@ﬁbﬁﬁ%%&(%ht@rp?&/igﬁr health care
k and the patletgft

calls the patient at hone or at wor

to the padentavhe heditheare|pnetidadalls the pptiemet hamansaev@it aby the patient

.anot h rson o.could be a cowrker or famly

s R b oI TR LS ts e e Y Hoalhe 5o i i be a co-
Pl i SRR IpAnERAbEN A IRRRANVEND VRIS wi

Womessage. 9%16 heal t hcar{evgg%ﬁ\?i}hgé@ldﬁu@%%@%%rpg caudt‘fvg}lljghe

oppastuaitpitellcanadveicermaid ngsaips cThsheaithprre patvider nfuat bavdrgBautious

Thus, the heal.thcare provider nmay not be able to | eave

fo %O@%@é&&e@( AISEINNE BF V& IBrNAfonw ks dhe Bealdaap provider may

notHEHbRI Mol [Ea e Ql Iﬁé’ss%é_ Wi heh ¥ DL AbE of G)Ehaaxﬁoﬁc%ﬂ{z;ﬂss Et'él\}a\(/]i?ﬁging S0
rights or expectations of privacy. Even in casesd hher e

wotileviplatel thépatreat'pprovedcy eightsay ekgectatigas blprisichOEV&eth dages where

0 SO via a previously agreed upon privacy policy,

theg’Sf‘l ?E%Pfﬂwgrb‘@abég%feﬁéﬂy Ythorger $ Ao 50 WiagHuevigusly grged upon
i¥Hcd nBREy. WBRS St ' Lng. -t n

P g R e Bl M Yol Bl P BB R Wi B U htand what

theyimder gmaerdingfiewhen tiglyiconsentierto teeprpraty pelicyrRldidiot vhderstand

mes e for the patient may provide other parties wt _
the%’rgggiq}’i’fl‘arr ‘E}ﬁPPES%FYtH?é‘ﬁY't Adngssagedar thapatientweaytpreviderother parties
itk : ' t ts t
i S08e S A RO LA, PGB b e
progiyist gtengts toi lbdvearetingrgly dbstiots ddessa@® iethi AN QESHMi] $Rtem or with

.b ,ah red then the patient wants to be shared. For
anof FP&?%}, Ug RESSAHETREPR Ay bh shiiert er theautient wangs toHetshared.

t : | may.. b re th
o PR, LSS5 S L AL R Rl ] Pl oo
maebamplethas whpohe patient sokOMMt Qhare@ ddthl thet BsrBxaRE e, suppose it
. 1that thegﬁpggtor is an obstetrician and the patient is

15 XBOXf® fafFa deraynerbthatihia dosiar isan phsteitsiant andtthepatiept is 2 woman

wh o ' . ) it is k .
A 555 PUSBREO ey RIS Byt 05 Sl o o

readi. etermne

or reatidlytdeterpated elntt tiboRBtdred anGitoldei@iafid ERWALKER ®eOhiot want their co-
E%l oyer to know that the patient has cancer. Mere

WOIKRIS\WE EgEOYEt torlimawhal the palienhhes caneert Msse koewledganithe doctor's

e; oy ted ,guess about e ..

nany LIS BUE o B A BHRALAL UG P L BROMO IS pencs

conditipn oopstentéd] cofdifiom Xipatigdtinedy @hsidbethis ¥ibMAGY of their privacy.
Regardl ess of whether or not the patient has any |edal

Regf”éjg‘??ﬁl P whethpy or noatherpatigntthap any legalgaciuese; tietangesiisimtthe patient

beirgggaggﬁd?ﬁﬁé ﬁ%\get eplge%?{i\iéér/] 1 };;argpgnct"he ?élattlgnesh{petle?\%&iae%qﬁg ipg‘tient and
their healthcare provider.

Of course, instead of leaving a message, a healthcare provider could simply call
back, but this is inconvenient for the healthcare provider or their staff and may unduly
delay the amount of time before the patient receives the message. Thus, private and secure

communications would benefit both the healthcare provider and the patient. The healthcare
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their healthcare provider. O course, instead of
| eaving a nessage, a healthcare provider could sinply
w@ a007/08eack, but this is inconvenient for the heal/ukmas/endse?
provi der or their staff and may unduly del ay the
anmount of tinme before the patient receives the

pr AR A R B W s R R R Ao B who

shddle nbeiaivt ieainfRfraubE CAnNAHE BatRAt WM RoWaEY BRQUEve the
di sclosing private information to a party who “should

copguniratiens spenerrnd caaldi talre. cotafdst knhwingethitgheir povdcy viee maintained.
nore | i.kel Q receive the co ni.cat i ons sooner, and
coursel e eloptsh bFatE msitroL A et Bleto 36 grpuighal sees

mulBplehadltRthe AAEREthORBhRM e 8t feﬂﬁesﬁﬁ% BRA G Pecords is
records is that where an individual seesS nmultiple

mupgtiedh £Hren he dvdodeengence ed theqotantinl delayeinabtaisigp esbrdsgt is also

. ical ds i tiplied. Gven the ipconvenjence
S ERL 00l TR B LR bl APl SR
his@r§OTb kHesdxYert: Rt in#iRiRMCHsitASE RRGRS, JBQ ﬁ'tdiﬂgﬁélln%é§hﬁlgl%ﬁe a

not actually conpile a conplete nedi ca Istory. To
methpd of gtosing anfherganiting teral has their records, the

i ndi,vj dual det.er m .met hod. of storing and
it el it Sougirine s of Sloilng g
nedied bCatime ORRH dge individial isAfhsIR b Pg%ﬁ}ettﬁgﬁi %)‘Z?{Eﬁ?ﬁle, in
ua e to

needed at a tinme when the 1 ndiv I'S una
emgyigengydétuptiensit Wowldédxralpitable fon camgivgsne knsw htduhddstand the
. woul d be .desi.rable_for. caregivers to know and ) )
inde's PRt S e, gﬁ?@?\ﬁﬁ@&@ o Shsific allergies gy pe eRgsaiiplda guoid
adrﬁﬁ‘lisﬁﬁ_ﬁ@ﬂ bf ﬁl@@k!ﬂ%ﬂg t1ER WHRYd Qﬁ/eﬁéﬁﬁﬂfph&l t{lé Qorgl‘ft%ndof the individual.
adm ni stration of nedications that "would adversely

Knpwisdge of pre-existidg tomditiafs miyebd exskntiativadorrendingredgenaftreatment.
to correct

W] & RS AR E At R Mot rop el 6ot Ba shired wheg neadse most
r el 9y¥ads dRfiptalavt BEQS Iﬁﬁdectg Qstk?:%nﬁ.gﬁérg gzit\ggg(lgrs @%ﬁfggldrecords in

nost. Vari ous atterrpts ave een na e. (
differens waes: Owd ¢xantpheofr suniedi aadmyptas Symthaitn SghdHaarie Atweb-based

i h )
serlgd Bnur oot R s sV S O GersamIeS eeTngroneloiy family
hea%tﬂ AfoRhAtRNEnGO SIUBRES UQrEM S id: I?lgbt{or PRl Uél?%lgglésn hospital

amly health information Into a database.

visigsn tlergie,cndrother sélewant informnitioa tih® Benerdte sdpiottd badedntthe data
al lergies, and other relevant information and generate
entélighott B 36 B SR IR OBBIBE B ACErEd. CIASHifBdhei STeditnbinformation

s NERES EOGEUTE” BP0 MU Sl e
usernigwhi tb amfodastéoni is asdessilld from tfyelnBymehanbectricongind! which
Synchart claims will allow doctors and other providers to access user information if the
user gives them account information.

One of the problems with a service such as Synchart is that it requires users to enter
information about their health histories into a database, a time consuming and cumbersome
process which is inconvenient and sometimes difficult. These issues are further magnified

if an individual does not have a complete understanding of their medical records. Another

problem of such a system is that clerical errors by the user can result in the user's medical
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user health information is accessible from any
I nt ernet - connected conputer, which Synchart clains
wawdor/oz77ow doct ors and ot her providers to acCRSHUSZIE6/004867
information if the user gives them account
ggfg;g;g?tn. i Sn;a o{ _t?e problems with a service such
1CN; that it requires users.t ter . .
recqrep bR YHag INgFCUAHS HRICTIOP Aot RroBlegF s e i dfcey information s
not V\ﬁh%ﬁﬁ%e?y athilabITEf G ATHWANS RBHnGUMRRIISRETR ehte tRIAformation.
Whi'ch 1I's” rnconveni ent and sonetimes difficult. These
Sudr}]ﬁasprebleﬁfie e{cauetﬂmmddhyagm fdct that pftenatimesehen aniadividsbisfequently
have a conpl et e understandi ng of their medical .
secinaderdisaroaBTHER RgET UrPoEeLaP e SyRep e ppegpyenient or
theli?ﬁletg ) 8{% el rg&ﬁ%c@)fectop@s, Y5£111yC aIkhra8g stk ddds hBEaddses issues of
i'€al' records having iInaccurate information. A
obtﬁiﬂfrtg(fjtﬁé nﬁ:ﬂmb] reoorids fribhethe headihcade provfidernat i on i s not
i medi ately avail able if the indivjdual. does nat. .. . -
| B ey ah g beSITRIEGH Y TR e PBRE By bteining
accgggg(é ?ﬁegx%?&cﬁx?éd?@s fagt EhaeaPRE&RAS WITESatMéreIN GEM subscriber's
rndrvidual Ts Trequently seeing heal thcare providers
melidehreddras from c?ffeﬂeﬂj ducests ambhospitals. Parce theutearilsare gathered, Redi-
I nconveni ent for themto update thei ical records. . .
Re@g?sa?vuyc,hgwé fhean gy P ihetp 8atoyP %HP@%?? "D gy L mini-CD in
0 L ng 1 i r.oS:: '
e DTS ORGSR chaabhs anpupda ot
recbﬂig_tev@f?Sﬂ%to‘ﬁ 93 dnguIRRcE askivivedbtailmiaigyil theggomisetimsibaving
medi cal records. For a fee, Redi-Records w || gathe
e ot rane ] ke § Ae 8510 BB FBT Y di e cvent of
ctors_an | . I .
N T
notiddbssGDy.cubleftl Araiter pesHism twithi snch @Dapproadheis thanalthied party is
. and keep one at hone. For an additi og | cost, the
mvgmanghmﬁpmplméaw will s te bf eRIBPIgE iyé’P‘%/COPébmslf arglhe
ays., Such. a ser ' rak ' t ' twhi
cofsithg P s Y 36 el MR FrinpichBei) BelhQIt A ecohdluhich
cod@alR deBSSh ¥RhBiRP@Forhfaciah.NBOE td the thied pargninvolfveraent, there is a
medi cal energency. One of the pr oal ens With such an
chaip|of bamhn han inae theelopements dhap Feuld GpmpEEss heiprlyacy of the
current f he . It |
cof o i PRSP DL R0 BB OAEA g o i
infoRBstidnoboet KR &ked thm kdadilg andlabler Whete thremini-CDs are not
consuner's providers in order to grant the third party ..
secan@b@spaswwrﬁ@rm@:t%almalﬂtb@@?edén@mmgﬁls&%]ld&cﬁf‘éé§é’e¥§8115 edical
re! n.gathering information. Due to the third party
994l vemrent, there is a chain of human handling of the
Sgg J‘KEEJ@IE& pﬁl@ﬁﬁrt g t gchGie mﬁﬂl{&&ﬂd (e whidanteenyerofilineh@m). This
ments. In addition, the m ni-CDs
sevaees femiserr orpeasdiap patiepiso t[@@fsdg])’ %ﬂb%%gg%{ ferg’oat“dg?e able to enter

information about their medical history, doctors, and prescriptions into a database that is

accessible using the Internet and a secured password. As a result, important information is
available in the event of a medical emergency or when users visit a doctor. HeartRecord
also allows users to upload their EKGs and other vital images to their account either from a
computer, or by e-mailing, faxing or mailing the image to the company. HeartRecord has

several inherent problems. HeartRecord's system places the onus of entering data and
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i nformati on about how to access themreadily

avai |l abl e. Where the mni-CDs are not secured or
w@a®3msa7t4 pr ot ect ed, unaut horized indivi dual s POLIUS2006/004867

access a person's nedical records. Another prior art

approach is HeartRecord (ww. heartcenteronline.com)

upliig e gt it i T ko EateBi Ssiem HThiR o plate the
us@ltQssibR{InFarmBigH §A it EREM Y dar S A H1SadifGna {t also assugr]nes the

prescriptions into a database that Is accesg3| bl'e usin
userhilll leeep threat reeord carregdyreattisigshonanosAdiligencesn Iupdatmg new data

f tion, is ayail ab in the event
o TR A SR ) 2Bl S8, e s Pt
r I I nd
R L e R
cogwmpmitagions nk batweemadddtompndfpaxientg or mmi l i ng the i nage

to the y. HeartRecord has several i nherent
pr obf\B n@ﬂé’é@f%@@’&aﬂh 5 tﬁartff?'é%@%” Spy MR u?hléip’f(’duCt

(WRRH. ﬁ&‘s&&lrﬁ@%@m?‘ﬂ%‘é %lf%?gbégg t ?l%§¥ TReLEL tocéﬂ)r% Eeecords that
user. HeartRecord's system 0 contenpl ate
canbe aCcssspdszm the EntermEaRersonnl MSD alsd bffentadedtmg viatauidcan file the
| oad es. It also assunmes the user will keep
mad, ‘é‘i“ilcalll iR arheldpympked t FrpiggnasheWlichsan be printed out by
peflbhAd $1CEx Hﬁt]ﬂ%%@@ﬁt'orfq n@e%\fy:aﬁj i85, 2PGsdHIRUAS afsQ obBR r¥1%d1%at10n
account. er problemwth such as service'1s a
retnindess ahil wittee dalemdas Gapees, And thetsite incpudeb s piissitddhealib nfagnation
stemis that |t does not create_a private
CO’&%Pﬁnﬁ??%‘gtth%a@b lemsivige thiseamreach dcdibiculy @f gsg. | Basexample with

Pe@(e}?élghggr E/%br? ?ﬁ@éﬁtg{?g@ﬁﬂéq%m tg@%@g Eﬂ&{ & ?eqld% a fax Joust enter 2
PIN&efdra sedirtgethé fecd. Oys tam caddtomm tisRt&ptitde ﬁic@ﬁ‘&n[eﬁa@@ fdi?a busy
t hat gan be accessed via the Internet. Personal M

dO%fP& é offfoecnd can pause {ffustratienr Mejseyes, it algo £iepiss enadditignal
ggrnﬁ@ﬁ%%ltlg a't H%ea% ﬁ’ép seézr?cgn e}as&beﬁg?ai&?&% fax to a

wrem@dﬁstmﬁtum agihedhore) ths nén-deEE SenalmbAaD rad stk Wfsh @idge often than
medi cation rem nders and ot her cal endar features, and
no, ﬁédlgg fféthP rﬁmsmnﬁl ofyipdRiEng GRcrssing fihg weps meticalrecords. Such a

sys‘é&ﬁ? L uI 8% glteol%%#\gé £ gh%ﬂ@ F&]}ﬂ“{l{g i5ns R \?%)%nl aZpatlent and

ersona

thdﬁd&aﬂb@ﬁr@pxb@ﬂieﬂunber i's used thus the person sending a
fax nmust enter a PIN before sending the fax. This can

cr eAOtheR PHRLAE areashds W&Wéﬁ@aéth arfager effdsedhy WebMD
(ngg}:\tv m& C(%l ' ’fﬁs g}zk gf‘?&}f‘ LlIIse attﬁlagout t 1% ﬁ%ﬁw’l health

SO Cf eat es l'ona
sucﬂlrersofealltmcddal&ionlsﬂﬁo@d pﬁeb@r&’\ﬁcﬁﬂl@st@ﬂoﬂ\ ldwmiﬁlfotﬁﬁ)fn&hése Cfhis system

Wlltl Ighe;:nfrgr)l( t}}oge gumbers against a database to provide a personal "self-assessment” and
provide tips on better health. Such a system does not provide for storage of medical
records or a private communications links between a healthcare provider and patient.
Another prior art approach is available from iHealthRecord.org. This service
provides an interactive data entry screen that allows users to enter their personal and family

health histories. This information can then be printed out on a wallet card. One of the

problems with such an approach is that it requires users to enter information on their
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wrong destination. Furthernore, the non-dedicated
nunber may be busy nore often than not, adding to the
w0 paw3nsAr4 on of updating or accessing the userPGI/US2006/004867
nmedi cal records. Such a systemis not focused on
providing a private comunications | i nk between a
Anot her _pr.i or

méfd E%b?d%ﬁ%tﬂ%h@'w{m%e%%}%fﬁn%ﬁa éFmB?fP@P%EFSBWhMWmGS

thed NeMMYE BETH eﬁf) ¥t ) a0t&ht i
dat a about1 helnrlu ers naI ﬁélﬂtflhh eﬁ?c‘ﬂﬁ tg mn
inagowrdéies. omsyddisionothipappssaoh dpesatuo pestider a)iech&\tﬁimﬂmﬂcatmns link

ri cs. is systemw ||l then run those nunbers

e P Ch srphl A BHERTINS! o QJE Giskal® and Joanagsment of

pers6fdl he ABSEREMABALa] r&dggr ovi de tips on better heal th.
Such a system does not provide for storage of nedi cal

I ec dmdthep example iof apaoanmppnomus dﬂsslokaﬁnhij t$e PuReNABplication
lth ' t t. Anot rior_art
Pl POPLRA B T5 i i bintofhineng é@gcaefgﬁogvardﬁrﬁ system for an
onﬁl%r &'dt%s@fo?‘sbbfégﬁal %e&l@ﬁleﬁe;ﬂ)gﬁdn\ﬁgntdﬁtcl%tﬁe@ '(ijl{f%é %.e h'tenté%}?halso

| ows users to enter per sonal
d1shlos¢sq1roeshng'lﬁmnsnts Wi thremeet gemny Geformhdien Ibe:amslquﬁleﬁi pdeOn
. of th bl ems with such an
infEigiRioadhecan D800 tp sty ie G610 GHEba Bt BiStem of Emery requires

eithdMtQy PREhOR: (RO hé%h&gﬁgdéﬁ@g rtr(% E@ggﬁﬁ%ﬂlﬁrﬁ &t&%&?ﬁ’&ﬁﬁgd@y the

time consunm ng an assune
onlirgelreaith kdcobus. diblub,gacl a systanp thaduinit@rdohei to ubg abduiring ?atlents to
hi storﬁﬁ but e en so rm){l result in inaccuracies.
g

cithi G ieir QY Sl P A ERESTOR &t 2 sl @ehian Seahiee ﬁealthcare
pr&m'agatykpaﬂl%tﬂe'r g#‘%lg?ﬁ &9 Wiedl &/Q&lg e%uD reoa;él ngfona ime,

thelir patient ora e and nmana

respmt&;amﬂ fdmahhfady oandlnm@mmhers@@temds Anot her exanpl e
prior art approach is disclosed in U S. Patent
%Pe her BrehnPERch dndisgosed o b %%@Véppbcm@lbbcatlon No.

20(?49205@'9{ Yo, Jagollls rfGt e_lqc&b%\é\?{sgﬁ)rsgs gﬁc'ntlﬁrrp { o gaggﬁé)ﬁ?lgtg I%eidlcal

t abase for persona

recomﬂﬁ,m‘lnmiail obseriti®ny, and fRdidubieda@e6Snidr o0ntth &9 dRabdse Mhsch is
i emsr ency information I D cards which provide

aCCP%?F F R b wehafacehys o allos providers éxsuplpadonidateepatient records

requj r.e i ther
o EHRBRS calbE Y SRR BT e S SyBL LB s e
headihd:arél eradaderlb asecofahel sysagh fyd fnkelvembhtlf thegbtds! TR, atient
such a systemis cunbersonme to use, requiring

W%létheéﬁﬁ’élett@ftéwth«?@eﬁtefmr@ .suqlheewstemwwth@m@ﬂrmﬁtﬂne@mhmithm@ut
o8l B LS SRR s o
ablsvauddd pagiguliarle gﬁdﬂlthé Aavell tikied costs which would be associated with
using such a system.

Another prior art approach is disclosed in U.S. Patent Application Publication No.
2005/0251423 to Bellam et al. Bellam discloses a programmable rules-based interface
between a patient and an electronic medical record (EMR) which allows controlled patient
access to the EMR to increase patient participation in the healthcare process. Bellam
actually limits a patient's access to their own data. In addition, Bellam does not address the

problems of obtaining a complete and accurate EMR.
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resources, and famliarity or training with the
system Another prior art approach is disclosed in
wal@7/0Rarent Application Publication No. 2005/ B20083106/004867
to Jacobus et al. Jacobus discl oses organi zi ng and
aggregating nedical records, clinical observations,
andé[medi al, igag&ry into a gommn dat abase which is .
acc 485 sieepits g A yraceRents dhes secag) BbIEMS SHRaIn, &R PREpdar,
; : ' ras.; t 0
g e b PR B bt n R R A o el
comyshenatioethatwem 4 Inaltheat plovidee apd theirgatién and € @b sd imea manner
system and i in the process. Thus, a patient

gv&l vthsnth , _ P
thaf {3 fogveraeniia BPE thehealihesre peayider end herhatiphtn Thergjis plsma general
. ' t hei I v - '
ok Blnifoh of e PIbme £ 5L RuBH 8 i EES i Alhel Bispeive
acdees i th¢ir heplthcarahé@rdsandde aphrtd istoud add Ma@tare thosd eecadided one
time and costs which woul d be associated with using
seclifrd PESSWPES IRfeciRfGesmt Hiaf alfovefor Hisstohe Argasized-scl osed
in U S Patent Application Publication No.
2005/ 0251423 to Bellamet al. Bellam di scl oses a
BRIEB §UNNEAR ¥ ORITHE-INGENITION er f ace bet ween a pati ent
and ﬁn el ectronic nmedical record (EVR) which allows
contPefiefasg itin e PEmaryeled sfeptyre; ﬁ@a&w@ag@ of the peesert invention to
. pat | ik Cl L.on in the heal thcare process.
lm,%g% gﬁ(}n g s{alltﬁcé)/ﬂﬁé hQ

actua Imts a patient's access to their own

dat &.is h furdtbliobjeot) feaBeb,| o i caksze 08 theadtedeRs veion to facilitate

probl ens of obtaining a c%ﬁl ete and accurate _
beapreanspegsongelsriopplinpee wid A Awsother fpgphisgquirements regarding

. . ' In particular, there is a general
p“?%?%@@%%@%g%@ ion of the need to provide secure and

pri vadiiél foahenotjeatibane, eidestgdohBaptdhi&aitvaptioy isteprovide an

and their patient and to do so in a nmanner that is

indiaelyed i Gripeaningisk access do Hsiihepldhoete tseasds therebarmtiowing the
. i - . lack._of. it .
5D L il el A BATERL 25 FEBS b mecicn

recbtdght s to recei ve access to their healthcare records
and_be able to store and maintain those records in one
secYeenothes 98iket apiet s aduantagscd tlre preseat inykhtdsis fpooviding

At 1 zed., BRIEF SUVMARY CF THE | NVENTION . .
mdjll)ﬁiélrﬁﬁsf & ?I%P%?%?egécégss o} Egaltgs?rg &c,or(f; J1 FeEengy situations to assist in

erore | |

proativ@igegepriie ¢42€ present invention to inprove upon the
state of the art. It is a further object, feature, or

advAarfbeher abiect.Heatpieeaicastv antagaeeft the prepent fizusintipn tte provide a
convenient and cost effective method for healthcare providers to comply with laws
regarding privacy of healthcare records.

A still further object, feature, or advantage of the present invention is to provide a
convenient and cost effective method for individuals to request that their healthcare
providers provide copies of medical records.

Another object, feature, or advantage of the present invention is to provide a private

communications link between healthcare personnel and their patients.



10

15

20

25

heal th care personnel's conpliance wth BDPAA or other
| egal requirenents regarding privacy of nedical
WO e@onsks74 A still further object, feature, or BCOEAI08EE4867
of the present invention is to provide an individual
vvith nmeani ngful access to their healthcare records

b t h | .
R AP0, S SR AR g o
lac,tél bl indBAd R n EREQI Ethei¥ BledRaPicb6rds @k gidwink @lednt teselaatively

vantage of the present invention is providing
providel pedesiut@lathams.t h | nredi at e access to heal t hcare

j e;&sﬁﬁ fgﬂ@?g@,egtepe,_a\yqr%ﬁr ﬁ@tig o%fh éée m'v@ntPJn Yk SHRbitate

storfVANS a8 8n @vidulorFaAS§'s ded[b‘é?ﬂ:bb@l@ ah@rdlﬂe@fr@&ﬁnﬁh@loﬁ in a single
conveni ent and cost effective nethod for healthcare

locqmon\sp dleat Qealthcmmgrspnmltchn bgggen egaplgtaigedicalafoymation/history
heal are ecordﬁ A.Sti rther obje ecl feature,

Wh%‘rneﬁ Mi2Rges5£R %p?}f‘@&?ﬂt‘m t ?/lé]ﬁ& %]nte+ L% 0 provide a
CONYEIth& HbiRRde 4RS! oﬁfcfv@@tﬁ%é/@f tAE pRScht fildfentiBslisub Pudlide a means
to request that their healfhcare providers provide

for polpiidsalofo aresdé ceémda@cto mersindAhern loé thealspd b refi lemagrlétlormr

adv. nta of t resent . i nvent s to
P R0 e iR R S by tEE b B pr skt RiaRph 1€ brovide a
med @%ﬁﬂﬁ/hd@ﬁcb 'i:fh%ter caRAHLRNS fhalRhin AOSOPEipRRtRRhLS.
eature, or advantage of the present invention is to
pr wlfwkéldmbjep\l ﬁmturg aradiandagei of g present pyvenigin isfto preide

i cal record al I ow themto sel ecti
rema}%v ilseeay i e Aeac e AL bRoPek S RSB foctor's
app% or advantage of 'the present invention is to
acl tate storing all of an individual or famly's
msdAcsaJl furtteo ot Eca fchture| ataddantageed it prownt mvantgimglte provide a

ation so that heal thcare rso n.be given
meag B $08: meatta s RBr e i LOBR A ABR 1 SudatiE e storage
by %&?Xﬁé §segﬁﬁ a@ﬁlt?% L ahdBd 1OReihe WIEFqull t6&de EE&5OS A8 stored.
otCher obj ect eature, or advantage of the present
I nvanttherohjest tfeatprepui ety antapealithe posentioientidua to gie users the
create c(gal endars to remnd them of the need to refill

abilify 4Q Uplopd 1TB#EEs: SYeh a9 KWK Sefect, feature, or
advﬁ&t@ ﬁleP I) E&eg&ifufé %?tadQIdﬁYa%Qto? B2 preschfinREMOnde tdgive users the
Stocre

means divi te cal'endars to maintain
abikitycd ﬁrr'\zs&rdatmp«mdsl inefak o a healthcare provider.

A further object, feature, or advantage of the present invention is to give users the
ability to see if there are any possible interactions between prescription drugs they are
taking.

A further object, feature, or advantage of the present invention is to provide a
means for individuals to store and access not only medical records, but other types of
health records including dental records, healthcare records associated with pets, and vital
documents, including, without limitation, wills, living wills, a power of attorney, and a

healthcare power of attorney.
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A further object, feature, or advantage of the present

invention is to provide rem nder nessages regarding
wob@7nssd to refill prescriptions or renenber PODUSN06004867

appoi ntnments. A still further object, feature, or

advant age of the present invention is to provide a

t , d
R B F TN T -
heal‘tﬁt@réﬁ%@%d&ﬂ% Rkl Andl dasil Jﬂ@@@se&ﬁ@lﬁ @d)rﬂﬁﬂhﬁwh@ r&‘éﬁt@d‘lassocmted

hose records are store Anot her object, feature, or
w1ttamdtva@91tﬁthbm§hwde@ent invention is to give users

abl | I%fx, %a]eég%nod? E%%Efécgfyeég\;%zpé ya gég %‘Kstﬁe present

mve%l%§ %ml bbBRE ARt BomQh@ bPERITaRHS atd\Eaidddl thAtBIIoW.
forward records via fax to a healthcare provider.

f urAdverdindioemie, aspasholithe prasentanveativngemetho fer mﬁ@d@rgta

L. bi t
consyRi i g Bt e AR Eo LD Ba LRl Eeci peratied Wth he
conﬁn’z@?s gﬁ%ﬁear eht aebg. mcﬂmﬁéérakii? in®RipB6He niEdr¥h@vidaslly

advant age of the present invention is to provide a

assavizgetswito thel qodswietifat §xtaod soise eoanuinivet essirewt h@ﬁltlgcare provider

S e B S R e MRS 81 Bt0 scoss
semﬂ'é %ﬁ'sﬁ& eghMEdRuReL 8 préViGediliiRh dJAGKIR roviddgh ud l{hﬁlthcare
hout Irmtation, wlls, living wlls, a power of

pro‘ad¢rmxne:ys;n@hgala1ghesa$fttlmmnmcmbr agfesstottbe heajthetords, the
n

oo G ER SR e Geslteis i dgia SHuLE Red Purepigs Ris Bhtne
nurfbdt XY m gt@d @\?xﬁﬂelr )é)rovlf&ts FSEEEL; Slnk 2 pRATELRL Gékhj%uh%ﬁt%ﬂjs

assocl at e i ndi vidual to the individual.
conprisimgragpecdonthlieakh savdfdassatidted with Jthﬂ:d;msume]afom mdasch thc consumer

advant ages of the prese ention ne .
has Eggariening sioen pHE: Sl Pt s A vieafo deng caverting the

priva@lthe %nﬁ%ﬁﬁ%@brﬁQn@Oa%‘lg{r}ﬁ%@ﬁfé%}m&f(sﬁéﬁeas RIESEN Etonﬁg thﬁ health

I'nvention roviding a consuner Wt
recaad ehdddyd trothadmegestilaridmeo) dndqtroyidingshadoriveabt With eemralaccess to
associ ated with th% consuner. i s.provided. The ne

the WER pilfeynGdiagersh GTAMMNOR a0 BFAYEFRE AR WeEhatieyAn FibEftce to he
healRt? RRGLRE %evl’fohg\.%rﬁé}%mct‘ﬁ@ %Hzlﬁgﬁﬁlefr & adces ROHeA@ r@@ord

comuni cations Troma he care provider and
as sk dacimgntansyesslude fo adissivo or be tistitkee se dras itwen bé easily
the consuner to use to access a
attached to the health records. An emergency access card which includes access
information and can be used by a third-party to access the health record associated with the
consumer in the event of a medical emergency associated with the consumer can also be
provided.

The web site interface preferably allows for organizing health records into separate
file folders with functionality for the consumer to name the file folders and add file folders
as well as provide additional password protection for the file folders.

According to another aspect of the present invention a kit is provided for assisting a

customer with exercising rights to health records associated with the customer, accessing

the health records, maintaining the health records as private, and providing access to the
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secure web site. The consuner is provided with a

docunent to provide to the heal thcare provider
wez@rossifng | egal rights of the consuner for aPCEES200€004867

the health records, the docunent requesting the

heal t hcare provider to send the health records to the

hone nunber. .The neth f.urt her. prov es
nea L BP TS o PSR Lo M PR h AR s scs
1nf09§15§6{f‘§slsoél%li Whith'tBE QistbrAG 36 Bk atRitto\Weédis b BeueOWsb B®d providing

whi ch the consumer has requested and given
acc&pse rtcmh@éuhaﬁcqr@s efithe hestdmércabe uprdovicdayeytthe 8eqgep information to

nverti t he,.pr,i vate f t
mofipp e & 4 DRARE <f et S S MR e b At B, Rt e
1nclﬁ§€s0art ka8NGRAGEK Rx ORI TBER richls@f HRY dBiomen A6t héHl @Y Ard kdt@rds

the consuner with secure access to the web site usin

andtchmpaisiogssstivafionsianibonaltieac pyovdento m@ecunmphlé‘/ wal the health

terf. to.t h t.h d t
e A o B U BTSSR o I HSBTHIR s
on tHBYeduRClbligtan adhesive or be a sticker so that it can

be easily attached to the health records. An emergency
acchewrding th auvitleh aspect ofdbs prread sts/enmm rregsteorfonermeapicating

d ty t h d
perspSatienth bofsch et EueuMy RE The BUER bt b Rl
docGffehtd § e se@%? Oflaat Wb é’éﬂr\t'é? tThe c&RBSURImEAN pREGADIDE sticker,

provided. The web site interface preferably allows for
proudgamslzmau@nhﬁnlan& ghenppaBissitngo sdpaltlatare frovidef ol fae health

e i one i T e et (0,0t e {11 Ser e
fax @@l%t is 9&%06’?@%@ Yol oPRhesk &Bmfdg’ birbdi&d {d the dE@LAEd hone

According to aRother aspect of the present invention a
nunkhetr The pebyérdenis imopeagsiesoimgunacatios tvathethe fixt shzrver and adapted to

oo S S e O o SR B e
bRl Bl b dSySorBlybatakifow AR6kr to send faxes t
pmgrﬁog\;tlthdlanfgl%ggg’g)gs toa%ﬁg th recgr ds in &{ise (gfosen ares o
heakhergpioeiders] el petfdrmi mhérlfdmmoam asocieted vatr magagmy theirng
access information associated with the custonmer to be
healﬁ%"é‘ae’feéorélécess a secure web site providing access to

A&Q)r&lﬁg Qﬁtl%fr al et SHAL f@&ﬁﬁﬁ)\/eﬁtl&l Uﬁﬁgth&ﬁ)ls BYif¥d for

the acces ormation to anot In évent of
givimgdi ooaiuneaamhcgmhgy taasmess atdasbllntthealitheecords tassveratedTinigh the

kit also includes at |east ong sticker rci sin
consrge UGS @A GIREIBHST AN Ti° Fetfortpclhges assighig o grgination

add?éfgg'ﬂ{&vslkiﬁlzglgl #?&cﬁéﬂ&{ évﬁ ?het &n ﬁ%c&“ﬁﬁ £ rBERVihE 8 mbRmications

ectronic y send t hea records to a

froifl@s lelagtaine @aalamdre\mewdem The déstiahtidn adeicess dsn beat iridovidimdly

destination are accessjble
assigned toll-free number or an email address The method further provides for associating
access information with the consumer account for the consumer to use to access a secure
web site and receiving a communication from one of the at least one health care providers.
The communication is directed to the destination address and includes a health record
associated with the consumer for which the consumer has requested and given permission
to the healthcare provider to send. The method further includes storing a representation of

the health record, preferably in an image file format. The method further includes

10
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on the secure web site. According to another aspect of

the present invention, a systemfor conmunicati ng
w@engosears heal th records of a consuner is provPABUS20061604867

system i ncl udes a consent docunent, a fax server, and

a web server. The consent docunent, preferably a

sticker, provid instructions far..and. givi . :
proyiing {4 oosRRg TR ase et E MR B s fpformation and
proVi8m@loHsh®lyeb bite SOMEIHIBE td D desl@tiecarticof MbOMsuMbI ST the

associ ated wth the consuner. The fax server is for
consuanwmity bsry Thassessfinformatipaanashineladep disstgptr e @cerss inogpasion for

dedi cat e one nunber, .The web server 4s in. Y
progRi el T aruHoL e SRS OeR e ot Bot B Apghaton e
proRERYi 4 AdAiHDRAUER] WEchASL dn hadifbh, aBemethot igayaal inblude

records. The web-based interface gr ovides the ability
recetidng phoadth ¢amepesrds b viugivcamertbobot eisaiormalipnpigon the gpnsumer

to, send faxes to healthgcare ovi ders, an rform
throsBha g BIEHS rBS 88 65 al B AR R P Bt e record of
a faﬁﬂgllﬁaﬁ@d'r,e%ert,eé:&rngﬁ 1ecDRE OF BihBPtyHe oPROlRRArASRRE! Of the

présent 1 nvention, a method i s provided for giving a

consuner the ability to access and collect health

srIg3hSEREEABE A T bR AVSES el Udes asei gning a .
destignatid @RAA0MBSE B GnY bABBIMEnRASELG)sRIESE th bFestdtenvention.

consuner account for receiving connunlpations rom at
| edS6. Bnea pietirtahrprasegrow ofer sickdirpathheizingisansossions of records

address can be an i ndivi dual | igned . toll-free
to th BRSEROCEHNATCAFHIEI © SBTFE %f.?lm?ﬁ%gfsﬁﬁf ﬁ%?&enftmeﬂs?n-
Pr ovicdes FnQFIaSss; mw%g\ @ARERTE mdaf QI FRbIOR c¥¥s tifFolhftion

consunmer account for the consunmer to use to access a
accadingrte one bmbodiencandf the peisentmgveatiomnuni cati on from one

of the at |l east gne health care provjiders. T

o orhitn it i S O oL of f Rt Al D dress
jnvgﬁgnjncludes a health record associated with the

consuner for which the consuner has requested and

gi VIEG. fAramdF3Go5iB e fldve dhageantshiiasteatipg @uiethllntent praeks

The net hod further %Pcludes,stoning a representation
accoydingd@ ofe §MPAdiFEabeithe BressdiBYyotn an i mage fil e

forgel ¢id 9 ﬁogle(fsi Snfebf :!icla@srsiﬂg%é&ﬁi%&ggﬂﬁﬁo%eteﬂﬁ)odiment of the

consuner w t ure access to t site using the
preseci@esntionf or mati on and providing on the web site an

interface to the health records of the consuner fo% )
t heFlEbd 48 Aasreghdispiay o weh sigeaccordipgioRuee oﬂﬁgﬁmt of the present

nvedighude a first set of access information for
providing a first level of security and at |east one
seciPla 84etn@hieracees displaf of amtebaite harording to one embodiment of the

present invention.

FIG. 9 is a screen display according to one embodiment.

FIG. 10 is a screen display for folder administration according to another
embodiment.

FIG. 11 is a screen display for an uploaded file feature according to another

embodiment of the present invention.
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provi ding an additional |evel of security. In

addition, the nethod may al so i nclude receiving a
wheahose7car e record, a vital document, or ot hePCT/US2006/004867

i nformati on fromthe consuner through a file upload to

the web site. The health care record can be a health

car ord of a,famly me r ord,

o Ther R pecp! ety et BpPRAAL o EFBHn
pro®inkkstRIRAVINGS fAxifz mddicsl r8éca@d.am i | | ustrating one

embodi ment of a system of the present invention. FIG

2 iEiGa1piand b ieel pictepinlaspiescatitions of a prefarregieabodiment of a wallet

ut hori zing transm ssions of records to the user

Car‘g&’ﬁ?&ﬁﬁfn b‘égﬁ YA t8:‘i)lée %rﬁ%egg}%?\tfonof t he present

| nvey. 1199 dibkSm Bbsieithgoh&emBBiinlehtistt drak entéraiigdrepbiting and

medi cal record access I'nformation according to one
anabysisad itheepresent invhetigr esent i nvention. FIG 4 is a

diagramillustrating one enbodi nent of a system of the

present invention. FIG 5A and FIG 5B are flow
DEFAGEB BrddRBTIOR OP THEPRAFER R FBEMBODRSENEC cor di ng

to one enbodi nent of the present invention. FIG 6 is

a fTivpdsagirmtiar pavides fir agonendimg sethaddptingdyidinl vigeollect
o L D5 B8R B3R g e G eaons bevoen
the%ﬁ?@iﬁhﬂgﬁlﬁt . BARNEIE SRR det N VERY biQRe whYGhaBthb pre3B@tifgmtion

screen display of a b site according to one
colentadd sents pfvateheedica sentmativnent ifanlitafp Griveiecgmaunications is

screen di \y_according.to e odinent., EIG 10.is

irgisbgreeha HRSgG: Yorh 1ot rabeofiite e PaFThos ot e
i r | IRAYo1- ' i ' for

corfRERLOR TSR R ) BNCnhb onceeusan iy
coremboiditimntbetfech hchepiteserovidueantd their pat@nt d@thata healthcare

pi ctorial representation of . f d enbodi t of
CEE RS KR Y S e
g BBy B LR SRR o

FIG. 1 is a diagram illustrating one embodiment of a system 100 of the present

invention. In FIG. 1, a consumer or patient 102 is shown. A healthcare provider 104 is
also shown as well as a fax/voice server 106. A web server 108 is operatively connected to
the fax/voice server 106. The healthcare provider 104 uses the phone 110 to communicate
private voicemail messages through a toll-free dedicated phone number to the fax/voice
server 106. In addition, the healthcare provider faxes health or medical records 112 to the
fax/voice server 106 using the toll-free dedicated phone number. The medical record 112
preferably has a sticker 114 present on the medical record 112. The sticker 114 indicates or
instructs the healthcare provider 104 or their staff to fax the information to the toll-free
dedicated phone number. In addition, the sticker 114 provides an indication of clear
consent from the patient 102 to the healthcare provider 104 to the toll-free dedicated phone
number. Thus, it becomes a simple process for a consumer or patient 102 to provide their
healthcare provider 104 with instructions to fax health records, a simple process for the

healthcare provider 104 to obtain permission to fulfill a request for healthcare records, and

12
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card which can be used according to the present

invention. FIG 15 is diagramillustrating one
wepdvomsarent of drug interacting reporting and BOEUY®NE004867

of the present invention. DETAILED DESCRI PTI ON OF THE

PREFERRED EMBODI MENT The present invention provides

FEE L PRk
maret ¥he FRORTPe Nt fo PRIRRIddtatdd b Auaberansbciated with

their healthcare providers. One of the ways that the
the pategeh®2.i nventi on coll ects and stores private nedi cal

it Eiﬁﬁmt%%gve%ﬁggflfﬁggjv&& Fx%l antoetléé: gangy Céaets%%de? 86 Elf‘ch as
oveIr 9 Hatvfo‘ﬂ@ Br SBRASe. f R hatidhx 1626 their $eo IR BingRkni RSdirectly with

his dedicated toll-free nunber provides direct and
the p/teb vetver HSnhomvigh atcoowpstingdewiesn 09 drdbe fatiics sorevidepsing a

phoged1-ofhd plfen} F et AEEBLINR AR T26 o b hthiS ook inREmation

to l@@W‘t’hG ecbQBSet T0SRE6@Ate@Rith Oy Rt hedprdédnhhvention, or as a
appl i cabl e privacy |laws or patient expectations

remingtya pﬂthng tolt freedgdicat¢dphaone |m.:lm@emlwhlgh alrayidan gl fagdcpss voicemail

meqs?lgpéﬁ[xm% to tfzﬂ-tﬁsgeeck%gxt/eceg%nﬂé 8%@21&, 058@’?%?6 3455558, 1§f0rmat1on
shopp r&eﬂ?ﬁﬂv&ﬁlﬁﬁ{ ﬁsd’ﬁllb\(x}scbelfauégﬂl 0250 apRRAd $1|D6QWT§1@Sa Séhputing
as a fax/v0|ce server 106. A web server 108 is

devimpel08tto thel wetcsenves d 0&.dInt asidithe, fraxyationtd®2sen ves the 08MPTieS

devgg dons el Bearborebnis tpeBRERE:  Rrstion or other
perddabi hécaftﬁ ?eé%ﬁgiSQﬁ&idvﬁ’ﬁﬁrf@x/%’l@P §¢rvé01 0618 afR¥kneatCrovider 104.

server . dition, the healthcare provider faxes
healflith 20Husmchs coab embodintst Qﬂ@stmhelt Hed foax petaint éo giee Yetheir
06 using the toll-free d

Healfi 3oV it B 0 TSR S G114 LG BT RE P [ el ecords to
the Rﬂgﬁ@er‘&ed?&nt dd¥hotB dbmBlr 5852k WHR thelfifient | LlRIug 311413 preferred

cates or 1 nstructs the heal thcare provider 1
thatt hetickeist 1dftfe tsed bevauschef the ddiedwbincamidnoe proeyided|Hy- ‘tfenwble to

e RS0 ARl T AL O S8 A ASE AL e
the Fgelfs%r_ﬁ?ﬁvel'lggn Tc&lt&lﬁglél% qhdtReRE Eyt?g% 8V &&%Fne;lgdcohﬁﬂ Be\Red. The

ree dedi cat phone nu becones a
stickeémidMeangindesebs LIRELINEqhiosel nmnberrIZﬁaﬁhlelnts th@tbllt fgee dedicated
heal t 104. W

provi de their care pr

phang §P¥1‘g€‘t Fsgoriated, Wﬂ%%gm%ﬂepﬁ ﬁ%te aaéhef%lsmﬁw upbgiieguired which

redt GRERE RIS MEAKE 5Lurl@fs. 'R ABKBAMP /L 995 Bfihe patient
get gr%n&llpﬁll atpr equsest )g % ﬁ caré‘ relcor ds, anda © patie
is seowpl There ecaissa hitteh hejubadt boahestivken] Jdithatliggntots the healthcare

SO in a secure and conveni ent

provider to fax the records and explicitly gives permission to fax the healthcare record.
The language of the written request 124 may vary as necessary to comply with any
applicable laws. It should be appreciated that the sticker 114 provides great convenience to
both an individual who wants to instruct their healthcare provider to give them access to
their medical records as well as to the healthcare provider who can now easily provide the
individual with access to their medical records. The present invention further contemplates

that medical alert information can also be placed on the sticker 114. The types of medical
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manner as the fax is going directly to a toll-free

dedi cat ed phone nunber associated with the patient
waemr/oIieds web server 108 is operatively conneck@€USI06/004867

the fax/voice server 106 such as over a network or

ot herw se. A patient 102 or their proxy can

' i G ' . ith th A 108 t.hr a
oIGORHHa8h fofldeE Skt taliOF IR T Earlipn s AE v
Rhesyhofoemidan), dlkegipato &0s, pedereddf HpBeetndief, %Mb@%s,‘:ﬁtﬁlﬁgsy, or

116 that contains access information to log on to
othgE porditiqnsr 108 associated with a web site of the

) ' i.nd . thejr toll f
o 20 SRR Bou e BRnfole TS gk Noty BaidiGo12.a

stidder 8@0ri showas Tagescket B8O BRIUdes ing¥tictiols BPRR DR email medical records
conversion of emnils, or otherw se access i nformati on.

BOFRIGHr e exervisn e ipatiends HahtalndadS £ BR: iggﬁﬂjﬂeand d5 bc.F.R. §
' ' . t] devi ce 1 to t

168 PRI PR G B BRRY R ST i wifeelsddetlie

infongichi(RBI)ARMIt6 Bavfhich QomMuBlcatdnsMehtotREp MRt RS Ve®Ernative

108 to specify that a prescription or other persona
locaigeil- tIh peticotad, the irfstxeldpngi8A2 instrub ke hedlthoarserarddertd 6axt ocopy of

.0vi d 104. F 2 illpystrates one o
a0, BN, PRl e Bl SR ST By s ndior
wheieser the eIt § gedaee dNoaMAARE pitRnf EAUBSht 2 bOLdfURdir PR

heal thcare provider to fax nedical records to the tol
Altemalivedpdhe insectisine 862 pravidsr foniis ruétiaigable healthcara@rovider to email

[ . JEhough. it . is eferred that a sticker 114
thegggobcg%é SB@&%%S%%%% aéck‘éssfgged conveni ence provided by
bei Tge alker 800 IRETERNEREIN 08 SEME PRETRNGRM ¢ of %ﬁ%egtgé‘ipname and

to a patient file at a healthcare providers o
a ragha §H6fortiie patiensrio punt edypesthpir datef birdt. Titehets alyppesgioh S08

o SRR B O b b S i o
frecifafliog BicalnuhigR QsdisHEaes t@@ﬁ@fh@%@re% taﬂotag'g%\lﬁfi‘tg %@ Bran email

Note that there is no pin nunber require

addggss g Whichithpmedicalgeedrds pe dxbssubnfittéaixi ng docunents. In
is shown. There

additi qn, .t n 122 of the patien
s o 3R A s eptholframtar o LimldN aceud { o The
LIFENSVE Y&idShak Agrone dkb DS@LS1 B SYoSeL be{c? sfc%xlﬁtzlj q’hre%?ﬁf A% includes
and explicitly gives perm ssion to tax the healthcare
the paige pHthe Thdi vidaalgl?22ge URL fone wabisit ¢ A6 mwml ére%%ﬁdFEMecords for
'y .as necessary ta conply _with any applicable | aws.
the fighig s I pletagihereiia fety THEEmaRen ﬁ‘} Yiebra upgmpape Rl gassword.
ThediafR1 16-A8Y B01RBS the Ol BOE BeBbhtdd\HoNE GRS YRMiSed Rith the
instruct their healthcare provider to grve them access
indipiglual. On the back side 132 of the card 116 as best shown in FIG. 3B, medical alert

information 139 is provided. The medical alert information 139 can include allergies
which the individual has, medical conditions such as diabetes or epilepsy, the presence of a
pacemaker, or other medical information that may be of great importance in evaluating or
treating the individual in the case of a medical emergency. The medical alert information
can further include blood type information (i.e. ABO and Rhesus information). Also,
instructions 138 are provided on the card 116 to indicate how one could access complete

medical records or information about the individual.
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their medical records as well as to the healthcare

provi der who can now easily provide the individual
wowanozoecess to their medical records. The preBenUS2006/004867

i nvention further contenplates that nedical alert

i nformati on can al so be placed on the sticker 114. The

types of nedical al ' r. Q0 il 4 (WM t

| R oS Bl P iateit FBLRg shetftok oty (O et
perrRRE5HBequaktQlobBihb AN ind Gk I EFRLEE ¢ad di 61gsa wplcoseridtewlu
__pacenaker, di abetes, epilepsy, or other conditionii .
indiFidgal arfaunily gelserbessor st HEroBHRp Sefvieenin addidep firogm the web site

sticker, . Note.that . | Gy... . ' r j
ssscguee i Bty Piest B Sl pide R pidnir ot oe
prinfRidin@ahfon@e@danddipahicg As f&kyRri. 0 exercise a patients

rights under 45 CF. R 164.522 and 45 C.F.R_ 164.524

( HERGA. PBiand dy iikesatesanothes pmbediptsnbelin walkes gyrdsi theresent

. r.otected heal th,dnf t P :

vyt s e S e B b2 B o S e ice 821,

As $H6aLih 816, 17 tRAfidst G¢ 822 of the wiallst datb 8200 233t pamsl §26c4nd 2
the healthcare provider to fax a copy of the PH to a

secquermonid28. Pineasteaneli §26dncladesddensifying jréarmgtiongbgyt an individual
e B S 55 PR ERIBIPp P ot

healiR BitsrnRidon cAh bEhAREIM EinYan dirkt@gdnd tat HGicbans. 302 squoad palee] 828
for instructing the healthcare provider to enmail the

of theefiot side 822 efyibe ivfalletcasdB0 inghidesinsugnee infaymatipn andyignature of
the800 itncl udes a region 804 for the patient to print or
P@Iifé‘ ‘their nane and a region 806 for the patient to

Pri ¢ bk sEREntHIE 14,488 Socehd biie B4 offfhe fealleScaadl 820 icludes
region 808 for the fax nunber to which nedical records

emagency ebitactrinfdrmpPiiat, erchidiyg a séeeetiquption dr assceds Jof thatghe

fax or local nunb [ to th tient. T [
e oSS oS I o S50 R uRb by, RFD g ot
notﬂﬁgﬂifrﬁ' THELOEHEsid 24 & the walkbatd €10, alsh ?ref&ﬁbl@rﬁﬂclﬁcﬁé@

3B illustrate one enbodi ment of a LIFELINE card 116.

infoFhetion FighidNEE aaredt tradicatidnsoaitergipd &lop@0ypem dndmedisplrsngddions
h'bﬁCk gl de,t,l?iz. The,card 116 ti ncl udes the nanme of the

which ayibg sEicalZ9 Proyidipg SPRPPUAGEREPY 56 whi ch stores
nediepl ifi@EREADnE @mbbigndnNef ¥ skl of the pRdentih@mtibhe Peferably
is access Information 134 such a username and

suchasgsemds ifflemeaed ugitd equipoentfedmn desirie Bpstews,| Ing.rof @maha,

dedi cat ed phone nunber 120 associated with the

Nelrifogti el %@rw@t BaenGropBorpgy oy hie Gy pe used. As

sho®esh F@@PM%& 8sfehi® 0038 c1uiBd) Ealvadeaktvet DO TR fa@ol@%erver 202
I'S provi ded. “The nedical alert information 139 can

is aceesbitldebyad far mgrick®e 204 or a phone 208 through using a dedicated phone number

206. Preferably, the phone number 206 is toll-free as this increases the accessibility and

convenience of the system which is very important. However, the phone number 206 could

also be a direct dial phone number. When the fax/voice server 202 receives a call, a

determination is made in step 210 as to whether the call is a voice call or a fax call. Where

the call is a voice call, an interactive voice response (IVR) system is used to determine who

the caller is, the purpose of the call, or other information, and then stores any voicemail

message in voice storage 212. The system is adapted to notify the individual that there 1s 2
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whi ch the individual has, nedical conditions such as

di abetes or epilepsy, the presence of a pacenmaker, or
wordepn3atedi cal information that may be of greaPCT/US2006/004867

i nportance in evaluating or treating the individual in

the case of a nedical energency. The nedical alert

' ' ' . bl i nf tion
S G e S A R
notiB&tmnén peep 2i cleQtien tipee ot adtdickdén ¢4 ihAIdHE HuCalB\W: BRRed to text

coul d access conpl ete nmedical records or information
mespRSET o %‘éﬁ%i Haeng ggla%ﬂe.r Thiuspp beadtheate pyeniddrgan call the LIFELINE

t i,necl udi L cker..114 (or,.oth

el e oL S Bl RVt gha 1 6

commuaicagdie 3reepriviate sui@turdtationd ksl UR hédlthEABblovider can leave
.Subscri bes or signs-up for the service. In addition,

P g Anq HRIeBli RO Puphad thet tebultsid agdestyirghe need to schedule a

T L T T

voineneis arssage bhdEan thén abinkd thd fakBblcBi8rveN @ check messages.
enbqdi mrent of a wallet card of the present invention.

The Wisre decumsnts aso ixpddpx irazges afe qotlected del @R@ededitogmrtable

i i h i G 13, the
CoRBRAEIG Rzl 2ty A D Gt s
prepant édveBZén editerapla@s and openSbeSAtocdRent dob $drsiBANSdn B2%ne as

i ncludes identifying information about an individua

may R ARRFEPER iya PHEeRlacmMerserda@ton ofike mmg:ﬁmlmi%n. Based on the
i i i ndi h t t
cedi Rl Bt B0pg e R EEAB AU JorBingh e G tocuments b

assignedto dher seovemchndarebd 8285200 Meelihdisidusl 961828 vif email that
the wall et card 820 includes insurance information an

the dpgaeniy kavsrbeemsenp it stem224. ASlidrastivesh dwnindivideials aletted via text
i 824 .of . the I1et card 820 incl udes
“w%ﬁéngﬁg %%% EE %ﬁJPBPﬁ%}$%ﬁ, i ncl uding a secret
qUEBlid Web e ¢Tans prRéht ehiiG! plobRlIe€ TRLSRAM KR ECH ;:ollect and

person can better verify that there is an emergency,
storg hgalihwerege¢qrduans pravidastdufs ameisdn theleeordechatbogiraiadR24
i ncl udes

. [l et d 820, al so. preferabl
con e R R G R o P i ecen o s o bl b regoets, FIG.
5A bh®SB pktiges 0B dnibBdintat o£AHrbILAGT PcSd MBXGPSA o pe250
critical to providing appropriate energency care.
accepsesy 4 hayne prge258 der embdidilmesrirdoivelasisy shatapdf54t hdetermination is
' ti Prefer.ably such ystemis )

a5 RS L SR, s B Beninen 25
the Gder S MBGideNetVeaSIaheirhdeh ML RS %I%H;/vﬂ‘gﬁ%d. E.V ftrA]ﬁSdt%en in step

contenpl ates that other vendors e use
258 a determination is made as to whether the user 250 agrees to terms and conditions of

service. If not, then in step 260 the user is thanked for their interest but not allowed to
continue. The user is also given the option or encouraged to output the terms and
conditions to a printer in step 262 so that they can review them closely and maintain a copy
for their records if they wish. If in step 258, the user agrees to the terms and conditions of
service then in step 264 the system collects user data. User data 266 can include last name,
first name, address information, city, state, zip code, phone number, email/pager/mobile

device information, emergency contact name, emergency contact phone number, primary
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shown in FIG 4, the system 200 includes a fax/voice

server 202. The fax/voice server 202 is accessible by
w@2doan3atechi ne 204 or a phone 208 through usi NBCEUS2006/004867

dedi cat ed phone nunber 206. Preferably, the phone

nunber 206 is toll-free as this increases the

i.bitj convenience of the syste ichis
e B e B TRE e MR St e ancvor
otteek ffoleat@ndilf ACficlds &k redeoRe iNbRHOES, MOLH ddppaxt gﬁ'té}l? assigns
server 202 receives a call, a determnation is made in
a Uggralime R d passiprsh B ihiorbetunderstaod thas tize weet mey abblrequestan particular
r e call i voice call, an ,
ussofing o LPBEE b Blind. Sy S i ot tfom pessword, then n

stef @7y dder@niioniemaat heto Wisethdr g PREPOEn Qs s_teg&ir}g%éuirements.
or other information, and then stores any voi ceniil

Forgraaple these ey be agnigrage npmber dhehasyereryiised daieedmtig be at

ity L ndivi I that. there is avoi cemail nessage
teafie el chfliet, B Bned R3bircse, Whel Ba Sliatiaesnngricct
thetrypasnadhe, i0tteh DTAL RBrmhaMe Th@Bas2kd seafdni8and Xpﬁég 896 a
notification can include, but are not limte o text
detﬁagglggtgggs fpdg ag & Whesherme not thoaigme is Ttailsblea Ihie | thea &t 278 the

oVl n [l _the LIF NE nunber d | eave a
s BB Bl ok ol arinicon Hperd Bk dower A & Ade such
QRITeyUiiis gtk ipeficiBr Aumlbé EOMAYRH R A nind iy ik b i
aSheaIthéa%eppr;vide$ céﬁgﬁggge privgﬁgﬁggglcon?ﬁ%%nt?@wmd'hl
step A8HihedliNdn valislated aad thehenreldmenttpsoasts proteesis fo bilifg@ptions in step

dul i nt ment,, ther
28 b TR GNE Ut et BBEFosP o Pituinofin 6. tihe indhidunlsentd, for
exa@fpld, RRookeias Y idu RS $ALRY ﬁﬁﬂ FRAN tHeHRth s 2881 fh &d}290, the

fax/voice server 202 to ctheck nessages.
usegerieinsRidt cardinfermation L9X whivhgesy iackede alctegittoact mnfber, billing

t t table d t f t (PDF) d ts
addge%g,Ya%rgle\g cﬂ}llo ,e?'tr q@s g%grrg%}lfﬁg? theg%}gl{:rlg*t@&,t%a?payrgénutr{)ﬁgcessor 294,
In sppERBNA détBM@RAtiH s &1L QTR @B%ﬁerttﬁé‘&reaft Qg{gl RS Q] can be

docunent conversions can be done as nmay be appropriate
authasizgd famaywentardf hetpthemtiet ramiten ot fetridses fetesained in step 296 and the

invention. Based on the dedicated phone nunber 206
el 0N G0 Bt A A M ORBAORB 8RRl mdheredwae already
beeR 886 GtRdo VAl AGEit 856 i£el 10 a11
ei ndi vi dU%| |1 s al erl% ed \%ﬁgﬁa{bﬁf tchtteﬂgllt?gte %EO@%hgﬁr&éﬁglg al i old that
theyheapenob ersallsie s fime sheé pha@Biitry Agdieisat ilVglyynent Bewuthorized in step
i.ndivi du is, alerte la text nmessaging in step 222
208 e mﬁg‘ffp?sﬁ)zr?a@%lfé‘@ﬂ tQlL free Phepe nabes sassigned and aor B oddress
JeRMAIW it FheRfs@vis & OBy &Y i cold act
s z_gnd store heSaI t h%?tgegegﬁ?g%§%%h%?%{#o gt %%&e& ?eéi ' g@éteeg $00 an
emaglgotifieatierceniisminigtregibtsationriovint estha us@N IR Bicp BUS WRYustOcan begin

nrgll in a servi.ce for providing online access to
to s%eaé%ﬁ}ehr R%S@B?]dge_b qﬂieéuch as t'?xelr databas% of doctors, family members,

calendar, and otherwise configure their web site.

Where a calendar is used, the present invention contemplates that the calendar can
be synchronized with an application such as Microsoft Outlook, a calendar program
associated with a PDA, or other personal information manager.

After registration, the user can access the user interface of the web site. FIG. 6

illustrates one embodiment of the user interface 256. The user 250 can access the
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5A and 5B provi des one enbodi ment of an enroll nment

process In FIG 5A a user 250 accesses a hone page
wQ@zn70s77e0 nmedi cal records web site. In step 2BAT/US2006/004867

determination is made as to whether the user 250 is an

exi sting nenber. If the nmenber is, then in step 256

hor%errﬂ)g%uiﬁ IIES 5%5@\6' &&ﬁacﬁa fqhds ik 9natd|3 3% fo \H%@EGIJ e SsleAE RocBEnizes

the HSARIdEs Bafnk @Bed Sy (MBUSeras bbipg Wﬁtﬁ‘kﬁ&fd Wllﬂh‘ithéSEér abthe ip address is
agrees to terns and condltlons of service. If

not
not révegnizerd Hiee PX2HEECUEY meRsHIeH gret thlaTkeginmitg infstapr414. Tn step 414 a

sl P8 B b B SO, E el aRle

pro&R8 Bidcb QRS0 k@p @28T ifHoR thd inStepRt186he HanibeAdf inbaid logsin attempts
review t hem cFose Iy and maintain a copy for their

or trieccio mutmitofedtandyif iiisthree| then in gepp2Phs, aC(tQ*F@t isfeazengReigning to

s et B B BRI 0 R TG B 1B B 102
usefﬂﬁﬁ{e%ﬁ al s@idlle RAEMBOL phéswhlid RBIR is ﬁ@dfr&ﬁ SIni sRpOF 112B dldbdfhmnatlon is
ty, state, zip code, phone nunber,

madmm tb Mgmier bnmmth@pa:diewondes vaticor lfratvalich passyrerdy diemyhe process

pro&qeat act n 9% gﬁg %tﬁg %Q}i{ ﬁgiﬁtﬁgrpma %Qﬁgg%{e as to the number of

1nvélﬂ'f &l té oﬂftexathfe%rng\l'a@l%l aﬁ@ﬂpﬂeﬂ & A0V the a@RNOK fRIZBEHNd in step
I nf or mati on. fields are received in step 268,

40% ehemnaﬂnwtmpo mmﬁveiusywh@ magsisistppst 19, ineplemprirasocedures to
vvord % %(f to be undelﬂét ood that-the user may
Chaﬁgf’s e padest 200 152000 B 4°OWler name and/ or set their
OWWR&@ﬁﬁe(g{odst epMRr € dBeHBRA G el 884 ob RS ivheBvNthBasEMR! .
then in s 0, a determnation is made as to

assodigtd wathtalnenqhaslsakmdi fenmdly s Ifshe agdount is espociatderitisa fangty, then in

ste;;e llpeglge% gar%rsl%}?@}é Eﬂgﬁy %n]glr_}]lggy Al nftz)sg rﬁléeo%miﬂfﬁ ia%%seer&8 If, in
stel‘;ﬁ‘?{) 3@ ounPfs it Q?&m‘if&’d&bﬁﬁ”ﬁ@ﬁ n st gs®thk tﬁ@eﬂ%faﬁ rv1évs$thelr

to select thelr own nane, in step 2
mailis@r mWEngjm\»aB%efﬂesamleanwfdds abrdfeirably tthgse Z@W fdes include date
determinatian i.s nade as tp whether or not the nane is

andfirgs pgEIPE SO firat the User cap semw ﬁ1@§§ﬂ?ﬁ%mﬁggpnmg permtted
to ﬁlrsg%)t £322 1G58 %ho%x/g@ B dnhb @ the tdRsHEReto l{eﬁleN)denﬂiﬂ? the

step a rule such as one requiring a particular
messapddn aoﬁarduegthhms epneenpet farehd eser.ninnitepddd ihgi user ¢ag play the

applied. In 2% he PIN is validat andth .
VoIghRE| PREHESpriBEEB S r UE BuaSaR BOSMF 19 1G° Sl PONRET o Kyl torage
43 82§r4t0 skl [glb ?ﬁesgz}%‘es % tHR '214 SIrPth%;PW tﬂe%sep@.ﬁss@le@t Phéor to

step i Vi cou for exanple, choose
assarfiaﬂelwith/ﬂhé waicemaﬂfrmdgys ch&mxﬁmpm theeloptoa fronpwhmh ghe voicemail

288. In step 290, the user enters credit
or imfEes ARLITRARL 2GS TRATVER f?‘ﬂbﬁ Uik fiooSpras Wighin 1o fgetor catabase 444,

If rf&' qp&lr in spégl zidlon&e%gélf &i %ﬁ]dt el theQALRY RGbase WA S0 include the doctor.

hen sub to a paynent processor
ThQﬁ&r can then organize the voicemail or document according to the user's preference

into one or more file folders. Examples of file folders include RX 446, XRAYS 448,
LABS 450, EXAM NOTES 452, OTHER 454. The user can make new file folders such as
file folder 456 and identify it appropriately. The user interface offers functions 458 such as
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In step 298, a determnation is nmade as to whether the
credit card information can be authorized for paynment.
WO 200082774 hen the nunber of retries is deternm PEDUBIV06/004867
step 296 and the user is allowed to re-enter their
credit card information in step 290. Ig theredhave
' lidate credit c .
el of MERSc P fdeEE okl A 05 o5, UG R dr s fgpetions
thatt all atsiwe yheamer matrgeniing theatreddptis time and should try
agaipn later. If payment is authorized in step 298 then
i n J018presey inveatan prvides for qach pEte fhofddars t‘mlfr protected with one
' S sociated with the r is
o B A A Eolds S SRR TR Ml sedi oy e
of edngqxtS OForanamplk| theeé bf maRIIOPaseOOIds AITbWint&isha8oh 3hdPR
. Is sent to the user. In step 308 the user can begin to
nsuRpeminforglationdingspial mmsmagpn,@r@dwg pmprltetagy mfﬂmaal!oawbe
: ' ers, .cal endar, and ot herw se
pmg%ﬁgﬁgﬁgéﬁg%&ﬁgkg%%ggggé?a%@%re a cal endar is used,

t he Apogseataniply 6Nvhes tGO BHEMRY S ESeduhd) cdt af NP fere a
. can be synchronized with an application such as '
Single AperuBt is sbrrer by fanily apusistiag of togparmta esd oivdtie children. Each

3 i [ . Af
i L LI A o —

- notabcdsk ehewebldst, that st @ovﬁn%_bbt%ﬁiafe@ﬁset% AB08s BIEIBHeFERE tHefchildren.

the_user interface 256. The user 250 can access

t heﬁ}g}rgggggragegg)_ne lembetispens 0Da sacatedisylay ofthe pl(‘jegélﬁ inwedi€on. In
[ the i p address

S R RTN TR N UK T —

itenus®ich ab PHbME" 504, aBE MBSicAIRJBLds" §66 9"'M? edichhgn z?g,t'ﬁ\?annage

security measures are taken beginning in step
Presaripgions 514 and EMydhecterid1a. Tbebdreen dimghy 560 gas mohidds a reminder

A D ' ljd.log-in, th th
LT TN FENE M R
centel 816 irdetudas RBRE adfo rEé%@fdx@s,lv‘Bﬂ:ieIﬁil?,_t(fo@m?taépcﬁétgﬁeﬁkszfirelsgﬁption

nonitored and if it is three, then'in ste .
refilly O gfher redated oveats. ThetugerrangidvotistreqentBAes 518, ahé forach fax,

[ .ecogni ze s  bei associated with the
can M1 55 FRFETRIRS 20 Fnittionn S B 4 Eberiglogumeite o the
fax,Qksdeans WphehidiAOwith theStak S 'tﬁeﬁﬁx uhﬁelsat it a%count where the

determination is made as to ether or not the

accqyas Bviptagnilyscoeuint,dind lidensify tkifak pecspeariptioh heraytif@ge, or lab
Jpocess proceeds to step 424. |f not, then in step 404
a 'determnation is rradg as .to t he nurrber. of invalid
at tTegAduRd 214 E@ﬁpfpﬁ-&'iﬁ@d havahied natd I?d;{'gég?thefngel%ﬁe@ocﬁ%%nts
the account is frozen and in step an emarl i's"sent
Insteagl, theeispradinwipthadscasnod deguments st ceper4ilé iniafp heA®st of formats.

t he ssword and re-open the
22 %gﬁﬂ ElFusstrgt%s gr?ot e%eexamplepo? a screen display accorging to one embodiment

rep

of the present invention. In FIG. 8, the screen display 550 also includes a files section 552
wherein different folders are shown for storing and organizing information. This allows a
user to store records in a manner appropriate for them. In one embodiment, the folders can
include separate folders for lab reports, prescriptions, x-ray/images, dental records, lab
reports, prescriptions, and all records. As shown in FIG. 8, there is a promotional space

554. The present invention allows for promotional material to be placed in the promotional
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Returning to step 424, a determnation is made as to

whet her the account is associated with an individual
w@eooad/osami |y. |f the account is associ ated w tPCHUS2006/004867

famly, then in step 426, the user can select the

famly nmenber and access the fam |y database 428. If,

in t 424 th ' f I
outfS 360 36 RS ASIRAR 1, 8 O ORI BB 50 come
frorﬁ‘ ﬁ‘ﬁhlﬁpﬁarﬁl doRfceRAaVatise. T ARBtions! efveriatirinatibheng ba @chd ina
| es 1 nclude date and tinme stanps so that the user

nemamfogeeuwmtmm 856 pf the wwb rpeger cbhe nieas. informaeipcangpclugdy,preaking

user i.s allowed to t.he S r
e P M B B o RRARFEPL ARGl ot
newsQf pbleftisiShterest &ﬁdp%ﬂaﬂc%“:o thh@etsser can play the

voi Cemai | nmessages. In step 436, the user can choose

t o Eiéiv@ is mthrregwgelg of & serePre displep F6¢ accogling fo ens afehpgiment of

o RS BB Sy AT AR P RgHE e o e

scrddR %%%&%/%GOFQHS&P{&@H{a@a ukd? s ARFHto kE1eD AMAGLY thdiBber using the
voi cemai | or imaged docunent was received. Preferably

dropdmvrd}mttbox 5i18. Wheth |1snalschen doadbrecordtaptian 602 pmvided sqdhat a user

460, ) n_ update the doctor
maﬂ‘éﬁ? B‘Efiaglé’ gg anqgs WP(?IS gﬂgg{ﬁ'htg%b%ﬁcg?umﬁe user can then
or %{vazrﬁnttﬂ@M’&@FE l!gdrtl% 55D & B MiraBECTTHE Rlddrd, ihdlding:
user's preference into one or nore file fol ders.

MERSITHNGEY fofdef 562 ¥-BAIEPYAGES fioltisr R5¢.4465 RIGRORT 3360,

VAh@ﬁﬁﬁ@Nﬁ%%%?ﬁﬁé ST e PSSR RS Fy 74

PET/tVE"Ipf’TGJ RiURRtER IS SHREOUSRIE 'vm:f,ﬁ'sf%@eTEfsTmMsgpns
8 such asnovenent of files between fol ders, drag and

CARDi@LOﬂ]Y S&QdDEﬁis%ﬂRICS $&6 WROLIKHY HEBCYTI0Ws TS 590,

eS%?@éééﬁ)émgpan anl éh‘? g}laeggéﬁp\%? ;():rl%% e, clogvenlent method
for LRy &éﬁrﬁzé’ﬁieﬁ’ rfl"l’ése CN’&Q thit Edeh IBRePInd¥RIE h8#dhiryanIad are stored

passwor an inplenentation is particularly
withinehafilei foldar.nunber of contexts. For exanple, the use

I f
A NP paRT oA abelt B R RRp R e grgpher
infd R6h ShaE n,%l\/dl:l]gg QLB 5HERart Gis Aﬁg%l H’ff@ﬁl%ﬁfoﬁ%r Qinkd & i@frh¥ition

an the records. her exanpl e of where
rcletvhntstoe?aqhﬂmsl AYSENIGR S panet Sﬂglcwahspb@ infefnation or liksrte a

. single account is sh a Si ti.n of .two ..
mfwgﬁ%ge letrat iR seniopt: A h@@ﬁé@ﬁ 2%9}3;93? Kl V%HB%OH or link to
1nf51ﬂ§x’t15n E MEy PRIt 8 POE Bdifdey ul gﬁééé’ﬁf ﬁkv@ﬁt%%hﬁe%p?&& hat panels
parent can not access their folder,
596, 5D8 bncaB(I)(bmeﬂglobbe hrepant emtisvieoe presans sart beeusedita e@rsvefy other types
the childre :
of information of potent1a1 interest to users.

FIG. 10 is another example of a screen display according to one embodiment of the
present invention. The screen display 610 allows for folder administration. A folder
administration portion 612 includes a listing of multiple folders (16 shown) with a column
614 indicating the current name for each folder and a column 616 indicating the new name

to be assigned to each folder. In operation a user can change the name of the folders to suit
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FIG 7 illustrates one enbodi nent of a screen display

of the present invention. In FIG 7, the screen
wale@ploaar7600 i ncl udes a nenu bar 502 al ong t heP€DPS2008/604867

different nmenu itens such as "Hone" 504, "My Medica

Records" 506, "My Cal endar" 508, "Manage
tio The screen

X SCI s". .51 nd " Doctor) 512. )
G By RteBaS, No Tl Pltrad h.porinn it 1qert s e aegssociated
wig theRe I Thid ploabNm hdlitiordal BSedFdbGalsth MBQEIAUTDEr

514. A nessage center 516 includes alerts as to recent
f axd8gurg ¢l censdreen dighdayt for ampploadedniila featurp mesedingttd aother
fill t her. | at ts,, The user can view_
el e et Bl o 18Sl pp
médsdaNgechbRe (2! |thégltp%'d'aqe§or§ ﬁgn(?égx';( 63b ﬁhd\’%\’\fht& E?eartl!g' §81edQ file to be

|veadocuneny itle to the , assocl a
UP&W@ @by tvowiing 686 tashe 1b¢ation bfi thefseotedifithe rFoa example, if the user

rticular account where the account is a fam!|

had | ey SRR Toeat Pl e Jaos CRorPipe DB AblE to browse 636

to drelfAY AdBEI68ad @k 18834 RRAYo of fo MARWuHe t‘fi&r??esent set of medical
appreci ated that a user need not fax thensefves

recgsisu ridatuploat ngtead windoew 632alsaaiowthe askrs6 etk title 638 for the
. docunents or, gther files in any nupber of formts.
filerloated 63, AdRioBally, tas prlpadsq AripAosd Bindovs 63 %dlipves the negy to
B6iaRItHE N i - i Sl -
R R ST ol 853 ER YEL on 1
649.i M élse asotntdnfabily atjeineiype didolier eidtallbols dermgandlicd erds for

L]EFor stori n&eand or gani Fli ng information. This allows a
m

QUf Prrgonsy Bediseign oS e dRpriigNAenenpitdprseiaciethe S3mily member
643 ARhorh fhi@ H@wfé{(ﬁfﬂ?&aﬂ?@ Flgeb6§4@%oﬁlgl kS hAN év{lllglo?:gc’g upload a record

separate fold reports, prescrip
windoma§32 alsgabywsdbe tiser to corddsdatd 6t 48p@stES with the newly uploaded
fil pc{:?gs ri@i ons,ﬁgn_d all records. As shown in FIG 8,

thdr 25y, thegisshbasi th apticpiceleging thyrdipidaaldalders 646 where he or

i i j rjal; to be pl.aced
e RO ST P R AR TEEL R ARy PSR R user
may migr toshvd the thest waeys. in Thex-payordtiimape foldet &d Wall h®Bthedlders,

arty source or advertiser.

ome froma third _ n
suchi g preeTo RldenabrmRart S1e aresyraseiopfokéssd Tha tploadwsecord
. i i 58: . page. .The. news .
iR RO A AR RS T s v
impeetdiicatdioal Snfohabtidrhendpasdeeié thaSin@stmablieaiith (88 SprbpRas folders.

news, . or other news of potential interest or
The ‘%Pﬁ%ﬂ Liceerdryngden 643 glso mmkes itgasysfon thetuser todrawss te anfl save

mediEAIFAEY iieaRhBY; PEQEREL Saone hadient of the
present i nvent ﬁcgglqn %o%ggqq’lﬁ%gn%a A YPeton 513 is
shaiwonaeatbotlingert,afot ofilytife paswerTredhisd] @YcREQ theAv&Rite, but an
note that a user is allowed to select a famly nenber
addl}gqnﬁ]gpqu@ord 1s required to access such a folder. This feature can be advantageous
in a number of different situations. For example, a family may share an account, but each
spouse may maintain certain files in confidence from the other. Or where healthcare
information is accessed in an emergency (or through fraudulent use of an emergency card),
the most private information which is protected with a second level of password protection

remains secure. As shown there are buttons 618, 622, 624, 626 for providing a secondary

level of password protection.
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dropdown |ist box 515. There is also an upload record

option 602 provided so that a user may upload files of
wWQ 2007082574 ypes directly to their account. ShownCT/IS100€004867

MY FILES portion 552 are a plurality of file folders,

i ncl udi ng: EMERGENCY fol der 562, X-RAY/ MAGES f ol der

o7 GICpATI BT arRoAme R Al el hation

col@:t' Bvide 48ditiohdt beheiitt @ d Sontfer. THod Ex Sl thS pbddent invention
OGY 584, PEDI ATRI CS 586, UROLOGY 538 VI TAL

auommgn's@@) tmmmamlw@@n recpﬁ@s %&h%%ﬂ} jndea drug

f ol.der ho rovide.a caon ent r
e e e R R
syst@&%ﬁq@% {rhtiR3y B6iRcStb® Ed:-‘zﬂdI\Mgﬁﬁ\tbfhch&erd‘pbﬁﬁlgfd@h@hentl%56 The

I\FEWportl on 594 allows users to | earn about new

pers‘oaalt hnaﬁls repordst350 nnqlndea imfarhaien rAgeFmvg [whigiaprsperpgion claes are

v SR PR ST APl s B85BSRy FRbHRDh opuain

lmo%flﬁfei%hbﬂé"bé%eéﬂ dﬂkt‘éreh@dﬂugé OTH@dda gﬂmrs%t@hﬁm dn@lyzes the
seniors. A DOCTORS panel 600 can display information

preseriptiom KRruge takeh by mhet usontorcéteemm if theradie @np ksowmintergetiaethat may

be @ggrs %ggrgl?)\%a;h@\é Q h%? nggsoeg fes&lgsiq%tj}aﬁ eaﬁglglgllp ﬁfug 1nte1act10n
1ep5}%n f)I‘Ren@ Q5% RYofth DR redut® @@th@fuséﬁﬁﬁfr%hh@&h@fdoctor or other
ntlg Interest to users. FIG 10 is another

heahbrrﬁmqumvnfer as mprcemmtedl B myseatmacmqmgsontﬁnmi@es that drug

e odl nent prese nt

intGgn agpeBiRs 519 GRLEFGIOTEG BB R VS [ S RGRT DRl e on
B 5L SR I Tty 5Ot o
certiaintly cfazt dergnihed adversedtugiareeaction, @atherivised é"rhe @melat invention

| 16 t t.h
o oI S B ke A Bl G e ERGR M e o
anagfsmtalﬂﬁ i csantl% op%&‘!ﬂo%&@bﬁ th@%%sbﬁéllf@ﬁltl’ﬂf‘e%gﬁ}s e ®f the

t'hat at 1ea tion of the fol ders have a password
advastagm (ﬁtﬂ&dpmdnln 1rtvbmmn iF i itpiowisdesa eomvenidit meihed to build and

ma{@?afug r@q;gfa]péefﬂ%éyp;téfdtag‘rﬁqg ﬁ gegfal eﬁ.qs s Gﬁeépéégq‘r%} Eﬁ%tﬂ records

to BeUndNgs %r ‘Ior@m, f the present invention. The

° scpg@n |sar§f)1 H%% ?ovvs for uploadi ng a nedi cal
r eCDliedpré St m%eumpﬂ)mmdleﬁfar acmecbusiotictofizaBBes ald aglventages. For
user to select a file to pl oaded 634 by browsi

X, s VAR SHeRERATBYIdE FerIAGERs {45 86 OF ARSI G ISeRIERRLDD rofills,

or dthertd¥Enty #ftbugh email reminders or text messaging reminders. In addition, the web

site allows the user to select the option of sending information via fax to a care provider.
For example, a user can fax a prescription to their pharmacy of choice. In addition, the user
can fax their medical records received from one healthcare provider to another healthcare
provider.

According to another embodiment of the present invention, the healthcare records
can include both medical records as well as dental records. In addition, the healthcare

records can include, healthcare records not just for humans, but for pets as well. Thus, a
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has chest x-rays saved in a picture format such as a

j peg, they would be able to browse 636 to the file and
waplooask7vhe file 634 to add to or to make cur rBC/US1086/004867

present set of medical records. The upload a record

wi ndow 632 al so allows the user to record a title 638

f fil ded di ti e or
eSO RS R D P bty sl

mo&kkg.uploaded 634 with the appropriate doctor selected
froma drop-down list 640. If the account is fam|ly or
j oi Atcordipg teaanothen espeatoldhe pisens inyientien, wier viRl reeids s also

for ltiple rsons, .the user ) ~flo :
st st s BT 1ol TR PSS AT ot i Blp R o wits
healMedd pdPLrQRAREmES, Bn®R4atsdRibthaign associ ated wi th. The
uploa% a record w ndow 632 al so allows the user to
r e cBiredpresedbineeiion ia seioibatlieitag to the specifieWisplasprequaade herein.
file 634. Lastly, e user has_ t opt i '
The pesenhin GriaontonBrs ao i riatRa B e sty Bt 1P
parfoiR%n@ks, Lheiraewy, dRleadad file 634 to be saved. For
exanpl e, the user nmay wi sh to save the chest x-rays in
the x-ray and images folder as well as other folders,
such as the energency folder, |ab report and/or
surgeries folder. The upload a record w ndow 632
all ows the user to periodically update their persona
medi cal records with inportant nedical information and
associate that information with the appropriate
folders. The upload a record wi ndow 632 al so nakes it
easy for the user to browse to and save nedical files
in electronic formin a conveni ent and organi zed
manner. | n one enbodi nent, not only is a password
required to access the website, but an additiona
password is required to access such a folder. This
feature can be advantageous in a nunber of different
situations. For exanple, a famly may share an
account, but each spouse nmay maintain certain files in
confidence fromthe other. Or where healthcare
information is accessed in an energency (or through
fraudul ent use of an energency card), the nost private
information which is protected with a second | evel of
password protection renains secure. As shown there are
buttons 618, 622, 624, 626 for providing a secondary
| evel of password protection.FIG 15 illustrates one
enbodi nent of using the health-related i nformation
collected to provide additional benefits to a
consumer. For exanple, the present invention allows
for a system 800 that includes a personal health
records database 850 and a drug
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i nteractions database 852 operatively connected to an
anal ysis system 854. The anal ysis system 854 is

wWo@p®rasi7vel y connected to a drug interaction rBQEDUS100€004867

conmponent 856. The personal health records 850
i ncludes information regardi ng which prescription

wiHiY98.35& ibei ng taken by the user. The drug

I nteractions database 852 includes infornation
regardi ng known interactions between different drugs.
The anal ysis system 854 anal yzes the prescription

- dr ugsmetivd forgroyiding ponsymergisthe theiahiity fo adsessenid solgey personal

kno ' ' . e adverse .in any.way to
t o Mo RoEREbisBa el e Y cOBuAY TP ReE AT § fhone
dr uguinbt:eindeidvally kepoibicdRa H@PReNe/er 872Gk SRPVSiSe t he
results to the user, their pharmacist, doctor, or

ot hePmRwAIcphent fzorp adeplthoareagovigen egsotiating acthes ipfemetion with

i nvant i I that drug interactign.reporti.n
D OTER LB O L LS O BR iR
peopdsub@s atthQiccRGEMS pidledl BIhd /BN thedr8 hEFVERE BRercising legal
regarding the drug interacting reporting, the severity

or Hghis oF theyropsumerdet aenisiie thedwalsh ssorisugeidotwnent réqesting the

or | . [ ng_invention contenpl ates that,

' A R ovidetio SR beat e R AT s, eceiving o

r eppritdte gax itiRliniéHid8ToMpriginglaypetsdn AN alieRRbEd REGAEd with the
be perforned on the personal health records. One o

t heCHByEaE oy &dhigf the hensymss bas refrpstedtand gives pehmaission to the
al | or convenient nethod to.build and mai ntain

c on%r@%“ Iéarg R govb p- 105 gt %0%%1%?%*1? ROGIHGEX ORPUITAFAUGRE Hig 20
t heinpgle 08 &drmaA8 Aldri gRERIUR réRrdEncdBAd YZBE irhfeeBi¥ format;
nunber of ways. The present invention provides for
nuniBioyidngthh epnsuaer witbseand acadvaiotthgwsb sfonsiex trepicesss

t he, ite can provide rem nders far doctor
appoi }ﬁﬁ r%:El At %r,l& PioX EC{{?% P ﬁ’SHV PettEap ér}telg?ceé’f’ sy health ggcgrds of the
t hr eesgiimenti thef @AEAETS alesd @X hedlBSRAGUNY rem nders.
In addition, the web site allows the user to sel ect
the option of sending information via fax to a care
exa er ca rescription

i d le, . f _
- Po TheaBhmgifBl i TorSimif 3ok i gbthedobil Aubtsudesctiavin

f axitpyear nedi cal records received fromone healt hcare

provi der to another healthcare provider. According to

anot her enbodi nent of the present invention, the
records as

vt [1eBERBAPEEIL ofEh [ deafineRana Stvts: A HORRBchment t

r e 6salgad8cdrac! ude, heal thcare records not just for
humans, but for pets as well. Thus, afamly could
manage heal thcare records for every nenber of the

. f arq‘hleymethgg loy 8%&91 %]r?he(r) E;omprising providing the consumer with an

emergency access card comprising the access information and adapted for use by a
third-party to access the health record associated with the consumer in event of a

medical emergency associated with the consumer.

The method of claim 1 wherein the web site interface further provides for

organizing and annotating the health records by the consumer into separate file
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nore pets. According to another aspect of the present
i nvention, other vital records are also stored on the

woew78s17e4 Exanpl es of other types of vital rePCr/US2006/004867

10.

11.

12.

13.

14.

include wills, living wlls, healthcare power of
attor neys and related informati on. The present

Idr\slfg Igsﬂx{z]léh gJ'ng lba(i’%ﬁ&? él%e Crgn%lﬁgertts élélglg ttl?éof‘rrjl\% éffr)]]tdgrs and add file

CONLRRRI ates nunmerous variations as nmay be appropriate
in a particular context, environnent, or
situation What is clainmed is: 1. A nmethod for

|d|n nsu r Wt thealllt -
Coriedpeed eblam paier feBri@ rebitissRu PR RS ine of o
:;b% WEBY ohaft OB th e RiicalS & vadthiaéiof rdddft) @ niedidae history, a lab report,

I vidual |y associated with the consumer for fax and

v oi cestaesuit, pipreatiipive, fin vreprendapt ivrge e sreBandean; EKG result or

associ ating access information with the consuner for

t hdM¥8fsuner to use to access a secure web site;

providing the consumer with a document to provide to

the heal thcare provider exercising legal rights of the

corBhenethboof clemed §u11tlmrtchmphsag providizph amans ﬁ%recelvmg voice

document ref estln e he ar e Vld
t heCoRERRisaty g}ea%a ogrhgle %ﬁ@lﬂg arﬁlmg\étaer tP e?%s er and
pri Mglg;ﬁagglg% OB oAkl A oA RIckkO 8s frivgs. sonal h e aI th

recor clated wth the consuner for which the
consuner has requested and given perm ssion to the

{ aesoRAiaH PR TS CamPHag AT ynF sPhaper ot B i
the, c!?xgrﬂhﬁlt?at &S el HRGRAC theinBalitGre FHBGGeS dﬂd%)rgﬂﬂﬁ@tthe consumer

providi ng t e consuner wth secure access to the web
si t withatdegs infiemmatior ssadca$schermbico poramanisaidwisdnesgagsn t he
web site an interface to the health records of the
consuner for the consuner to access the health record.

| kR bobpBE R @1&@%‘ {h€ @8hsunied BE & fax
belﬁg@?lgglgpg?lcfgar{lg fgllstsormogﬁl)ed \%It PAA. 83. The

net hadnofsial omtRe dadthedra ptdvededocunment is a sticker
adapted for attachnent to the health record. 4. The

met hod of claim1 further conprising providing the
co n’%HéTElrétthto@ cBfn 9 wherein the reminder is a text message.

The method of claim 9 wherein the reminder is an email.
The method of claim 9 wherein the reminder is a voice message.

The method of claim 1 further comprising providing on the web site means to

calendar a prescription refill.

The method of claim 13 further comprising sending a reminder regarding the

prescription refill.
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ener gency access card conprising the access
i nformati on and adapted for use by a third-party to
waewensz27the health record associ ated wi th t he PONESRMBE/004867

in event of a nedical energency associated with the
consuner. 5. The nmethod of claim 1l wherein the web

5 AL EBESHhA%, o PLOBTE LS, s

16

17

18

19

20

22

23.

24.

25.

26.

sepaaRhearfdnl SO wMht dhdakiRGlé pRRldety for the

consuner to name the file folders and add file

folders. 6. The nmethod of claim 1 wherein the nmedical

rec i s, fromt.he t.consisting of. a patient chart,
bl g S L R B ag o e g the
hi s ta@pdintn@ent @kthrte® Qehithcdre Retidéesul t, a prescription,
an x-ray result or imge, a scan, and an EKG result or

i mage. 7. The nethod of claim1 further conprising
providi ng a ns ecei vi ng .voi ce communi cati ons
'rres;ilgg én%oodnﬂ’rfcﬁaémh a‘fv{lﬂﬁlé‘rﬂée ﬁ%}m‘i?eﬁé? 2 feyt MgEsagdnsumer
and mai ntai ning the voi ce conmuni cati ons nessage as
private. 8. The method of claim7 further conprising
al erlihe mpthddeofcdmimuiferhatintherewinde icamemaii.cat | ons

message fromthe heal thcare provider and providing the
consuner with access infornmation to access the voice

conup hiéﬂidd%f%ld?ﬁsl%axgﬁereiﬁ-thérﬁﬁdﬁ@ér Rogy Qfe fe@agt 1
further conprising alerting the consuner of a“fax
transm ssion fromthe heal thcare provider. 10. The

met hod of I%i .Q%e ein the remnder is a text
R R ARG L RGN EY—
r g RhtidgSac@Bss 8Bl healli rec SRS 28BLDRAGA With ﬁ!f%hg'ﬂ?ﬁgr

wherein the rem nder is a vol ce nessage.
met hod of claim 1 further conprising providing on the

web. site ans.to cal endar a prescription refill. 14.
The THEEREIIGH claimLrhorcingdhe Web SitopraYidst mgarsdadrailitate creation of

R, el O L e e

we bpmividersnie dms heabthaed ceddarthamlladpeqihoheBitbai t h a
heal t hcare provider. 16. The nethod of claim 15
further conprising sending a rem nder regarding the

The method of claim 1 wherein the health records include prescriptions for drugs
and comprising analyzing interactions between the drugs and reporting the
interactions.

The method of claim 1 wherein the health records are dental records.

The method of claim 1 wherein the health records associated with the consumer are

health records of a child of the consumer.

The method of claim 1 wherein the health records associated with the consumer are

health records of a pet of the consumer.

26



10

15

20

25

30

appoi ntnment with the healthcare provider. 17. The

met hod of claim 16 wherein the rem nder is a text
wore®sasps74 18. The net hod of claim 16 wherei n tPET/US2006/004867

rem nder is an email. 19. The nethod of claim 16

wherein the rem nder is a voice nessage. 20. The

d laim 1 furth i si : _
2.1y o ned of e 1 FfHer SeanPRTRE pyRind SR e PAVTE Shal
xﬁ%gmggﬁ%fﬁ B8 §06drah8 Godnk thd VIl docintey. . 22. The

claim1 wherein the web site provi des neans
to facilitate creation of wallet cards containing

access i nforpatiop.and stjckers.requesti :
28. b olheler o B A AL APERTT BEST AR HERS TP I Re et SpB AL o
NUNRGhe wAiP-and Ae AR Rfer 6F dkdthdy. wher ein the heal th
recor I ncl ude prescriptions for drugs and conpri sing
anal yzing interactions between the drugs and reporting
the interactions. .24. The net.hod of cl ai . Wher ej .
29.1 neToRFtRd PEdaEd Tuihet damparing Bgpulr DAeplRobGp s with
of ehalbfl IS fict ficpaaprtipriigapids associ at ed with

t he consuner are Health records of a child of the
consuner. 26. The nethod of claim 1l wherein the health

records associated with the consune r alth .
30.1 ooBMTODISRIBEE CBTORREY LD RETRBR DN AR b gpssoctaisd
cl aj i e éﬁ'éfoﬁ‘fe[rrt KT, %Qéﬁ@fél%%ﬁ@ﬁeaﬂﬁ%’do%sﬁ thathtABRRIhOhealth records as
|

recelrving v ocuments of the consunmer and storing

t hepivdtaland pouvidding scce@8io titheaith rbnoddsah ceseatirenmygency, the kit
wherein the vital docunents, are frgnrp t he. set of tad ith the

wi | POMRFYRG)| GG ICATdLOMPESHEAPHE {RaAsgatet with

att %s@%?r 18 Be uddito TELROH sQhurdvah Relprbiidindelcc&e M hédihiecords

nmeans protecting docunents with at |east one
addof the padtomayterbeafep@ssmpeydthp noteecinf@matign to #ndgher i gyent of a
assisting a custonmer, with exercisi ng a{%g ts to heal

th .
r ecBedisalenacsaensey espogiciad Wikthe GutIamE ST PRGN fecreising

heal/eg[éﬂer’ﬁgqgsg%ﬂ ec drﬂ&arb RENehchRGARA Al dRGRIsHS iBStructions to a

pri providing access to the health records in
caskedithc@oBr@ade Yo eletteoriédlysempthc hiealth reaordate e destinatien and
conpri sing access information assqci ated w

th th
cusibaiein the hpalth jeeerds seng fqbe desfinapion, pre %%S@Pet(&l Fe secure web

progiiteqli ng access to health records

31.  The kit of claim 30 wherein the destination is a toll-free number for receiving a fax

communication.

32.  The kit of claim 31 wherein the toll-free number is individually dedicated to the

customer.
33.  The kit of claim 30 wherein the access card is printed with the toll-free number.

34, The kit of claim 30 wherein the destination is an email address associated with the

customer.
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of the custoner to be used to convey the access
information to another in event of a nedical energency

was®oosared with the custoner; at | east one stPCRES2006/004867

exercising legal rights of the custoner to healthcare
records and conprising instructions to a healthcare

provider to electronically send the health records to
a destination and wherein the health records sent to

35t he Adegthioddb Bovidiy DEReEEELYEL B2 ARy SSEMER MRR 0B Bealth

36.

37.

38.

39.

40.

41.

31. The kit of claim 30 wherein the destination is a
t ol FeqOFdseaspreadied with the consimerthroagh ase efonenmimer dcoount, the

32. ' . ¢, aj erein the toll-free nunber .
e i Ena‘iq{silncgld Aokl Bl Fafed 8@@_{3%%?‘_.V“§§l?y Facipied with
of cheadomsdfevdees gt fortrBei AaE esHnedlcetibifs Bdrh At RYst\Wnt Realthcare
the toll-free nunber. 34. The kit of claim 30 wherein

t he PHR4SIHASIQSHIING aggeseimirmagign metbshaserouinat axtownttfhr the

t he A _net hod for ovi di ng a consumer

i ¢ ROTRERERY psidy a6t SEL Bl Wi Sl CesP A Etiapdom one
assofihetaelbayidnb helleh GROB1OTRIers, QWA InMECtRh BreCiRASIHIR!
account, the method conprising: assigning a

desflesiiaaiighadsiens cbe comaivnicdion tymprssaga headih rosard assoeiated with

con accaount . for, receivi conmmuni, cati ons fraom, at

I ea?[y%%sé eeragli W}lgﬁ éhepcfog\sllinagﬂgf reguesied an Fycnpgrgyssion to the
| nf heamatae Providd? tb Behde HBEHER reRéeRidNbn bPhe HRAIHERRSITES

to use to access a secure Wweb 'site; receiving a

confifviding theronsummar grith ssturelaeceas td thastebaite usieg thenceass e

pr oy .. the co nicagtion directed to &gg

desiﬂlf%a a?rgﬁ agg Hfogi@?g PhEe %hﬁ%tﬁiaé‘é’t“ie%ﬁcec@ heglthgeqprds of the
heatdRumeE Ry theawnfehaitgdsad th the consumer for which

the consunmer has requested and given perm ssion to the

heal t hcare provider to send; storing a representation

of e heal.t ecqrd;, provi djng the nsumer wth
eon el sL iR AraheB e G simesHe sapgne number.
informati on and providing on the web site an interface
to the health records of the consunmer for the consuner

t o lkemethed of plairrd6 dwreit thel phione 8&mbdrds eitall-fraephone number.
destination address is a phone nunber. 37. The nethod

of claim 36 wherein the phone nunber is atoll-free

PhoTig: MABIKBE Of claim 35 wherein the destination address is an email address.
The method of claim 35 wherein the access information includes a first set of access
information for providing a first level of security and at least one second set of

access information for providing an additional level of security.

The method of claim 35 further comprising receiving a health care record from the

consumer uploaded to the web site.

The method of claim 35 wherein the health care record is a health care record of a

family member.
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38. The nethod of claim35 wherein the destination
address is an emai |l address. 39. The nethod of claim

wW@00ms27ed N t he access i nformation i ncludes a PCT/B5208€004867
of access information for providing a first |evel of
security and at |east one second set of access

42. | nf rrat hgcﬂaff 8%&%% g'rgtgg ﬂ%eﬁﬁ‘dc'atrej%n i% E‘ﬁgéltho(tare record of a

coqgrrsrng receiving a health care record fromthe
consuner uploaded to the web site. 41. The nethod of
claim35 wherein the health care record is a health

care rec f. a r.42. Th aim
. 56 fiarefnd ehgefaf Phebur BEPER G SOGURARERChe
record of a pet. 43. The nethod of claim 35 wherein
the health care record is a dental record. 44. The
44. met Trednethod b&¢lanB35 fuxﬂmhecrmm?iﬂiﬂpﬂ? fes¢ifipgraedial d@%@lﬁ‘@t from the
vi tal documﬁnt fromthe nsu P'l?dstoré
r e P8BS ERTH" SHPrige atfﬁ%ff’%ﬁ oG5 he net hod
of claim35 further conpri SI ng provi di ng the consuner
with a docunent to provide to the heal thcare provider
45. ex €Tl methgd bgaim B @mrer osmpitiing pregising the epnweees 3§th
the, health records, Eeaégocurrent re uest

nedloeBSHoprOUTRis BUEREE PReHr SRR e PO el e
desdonBithéaBr Q&ggseré $he Gt IQSrd¥einR A c@rherft!rad 18 tr111e healthcare

wherelrn the docunent 1ncludes an adhesive. 47.
metprodidef tockad the3Balttheceids t¢ the ddgbtalipmpddpssaddr ess i s
a phone nunber adapted for accepting both fax
comuni cati ons and voi ce conmuni cati ons without entry

46.0f "ﬁheqﬁéﬂ;r@@ 3t cla88 5 b fedl iHRMoBUABR indiRddYan28BQEVeAL ed
W t t

e consuner.

47.  The method of claim 35 wherein the destination address is a phone number adapted
for accepting both fax communications and voice communications without entry of

a personal identification number (PIN) associated with the consumer.
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