WO 01/ 24039 PCT/ US00/ 26677 SYSTEMS AND METHODS FOR TRANSFERRI NG | TEMS W TH
RESTRI CTEDR, TRANSFERABI LI TY Background of the Invention The present

i nvention T8 yf@? ens and nethods 5 for transferring iteReT/BAOR6G72st ri ct ed
transferability, such as airline tickets, concert tickets, sporting event
tickets, hotel reservations, etc. Mire partlcularly, t he present invention
relates to systens and nethods for enabling consuners to exchange 10
perishable itens with the assistance fromthe providers of the itens. Many
popul ar hi gh-cost and yet perishable itens, such as airline tickets,
concert tickets, and sporting event tickets, are sold by providers to 15
consuners with restrictions on the transferability of those itens. For
exanple, with itenms such as airline tickets, an airline (i.e., a provider)
may sell an airline ticket to a first passenger (i.e., a consumer)
twenty-one days in advance of the corresponding flight 20 at a heavily

di scounted fare. In such a case, the airline would |ikely place
restrictions on the transferability of the airline ticket in order to
prevent the first passenger fromselling the airline ticket to a second
passenger a few days before the 25 corresponding flight at |ess than what
the airline WO 01/24039 PCTI USOCO 26677 2 would charge the second

passenger for the sa%y * t time. The airline prevents such a
transfer in order to'p gﬁnigé%iﬁj%%D?ﬁﬁﬁﬁﬁﬁﬁﬁEILITY ®ting

Backaround of the Invention

The present invention is systems and methods
5  for transferring items with restricted transferability,
such as airline tickets, concert tickets, sporting
event tickets, hotel reservations, etc. More
particularly, the present invention relates to systems
and methods for enabling consumers to exchange
10 perishable items with the assistance from the providers
of the items.

Many popular high~cost and yet perishable
items, such as airline tickets, concert tickets, and
sporting event tickets, are sold by providers to

15 consumers with restrictions on the transferability of
those items. For.example, with items such as airline
tickets, an airline (i.e., a provider) may sell an
airline ticket to a first passenger (i.e., a consumer)
twenty-one days in advance of the corresponding flight

20 at a heavily discounted fare. In such a case, the
airline would likely place restrictions on the
transferability of the airline ticket in order to
prevent the first passenger from selling the airline
ticket to a second passenger a few days before fhe

25 corresponding flight at less than what the airline



with the airline for the sale of the airline ticket to 5 the second
passenger. Such restrictions on transferability may greatly burden a
consumer wieRl24638r reasons beyond the consumer’s contr @CTUSMEETONSUTEr | S
forced to forgo the benefit of the perishable item For exanple, a 10
consuner who purchased non-transferabl e and non- refundable airline tickets
may be forced to | ose the value of those tickets when the consuner is
unable to nake the corresponding fligh2 due to unforeseeabl e business or
personal obligations, or any other suitable 15 reason. Accordingly, it is
desirable to provide systens and nethods for _transferring,perjshable itens
with restrictions eharegnEhererand passenaaimeey Bie S78e %&gﬁﬂ:on It is

therefore an pbjieck eimkhe PHESEIN]ineNyeBYEAts toudh avitdansyetreims and
net hods whi ch al | ow consunﬁrﬁwéo transfer itens.w th %g%k.' ted
Bhs

t ransf er abi | i ¥57%% 8t REFVE rS-TS3 PRRFENIRY BY LS Leé of the
present i nventtitorthar eiatinepfoshde isalacobr thaceiwiine thekepriaci pl es of

the inventio rovidi nms and nethods which enabl e consuners to
transfer %ooggggn dgégrb?gzsxgéfh restricted transferabilitg. Initially, 30
a

these systens and met hEdshweestiintionsi pot teanstrEabild tynaR request to

transfer an i4emiisuelrasnad Sbidima whiesketdr aféiohateyonautadased t he
item (directly or iqdirectlg froma provider (such Q%t&n airline). Once
the request iSOTBEELEdCORRECLy StRECORTYMAL L hY (st Fsh GtP324b3%

PCTI USQQ 266 Kfenefit of the perishable item. For example, a

10 consumer who purchased non-transferable and non-
refundable airline tickets may be forced to lose the
value of those tickets when the consumer is unable to
make the corresponding flight due to unforeseeable
business or personal obligations, or any other suitable

15 reason.

Accordingly, it is desirable to provide

systems and methods for transferring perishable items

with restrictions on transferability.

20 Summary of the Invention
It is therefore an object of the present

invention to provide systems and methods which allow
consumers to transfer items with restricted
transferability to other consumers.

25 This and other objects of the present
invention are accomplished in accordance with the
principles of the invention by providing systems and
methods which enable consumers to transfer goods and
services with restricted transferability. Initially,

30 these systems and methods wait for a first consumer to
make a request to transfer an item (such as an airline
ticket) after having purchased the item (directly or
indirectly) from a provider (such'as an airline)}. Once

the request is received, the systems and methods then



3 conpose and send a request to transfer the itemto the provider. This
request may jindicate inducenents to the provider that will be granted in
exchange Wexo012#@39 provi der authorizing a transfer. |f tPETUSMRSEEr is 5

aut hori zed, the systenms and net hods then present information regarding the
itemto other consunmers, including a second consumer. This information may
be presented as part of a bidding interface or as part of an advertising
interface. Once the second consuner 10 dubnmits a winning bid for the item
when the information is presented in a bidding interface, or an acceptable

of fer when the informaéi on Ls presen e(g ig an advenrti.%i%gtion Lface, the
transfer of tHEHFEEPEEN SR Aeh rtfequce(#pl 8t EHAUP TR or i Y158UT Ot AB®assi st ance
of an 15 i nt gronvedidery (Thas meyuedts malye iadpcave dendudentends $pstbes and
nmet hods of t : Nt..L AV, ' . : he red Qmpl et ed wit hout
t he assi stan?gwg;ﬁ%%% ttlh%tge‘rﬁ?rie%lfdal% ﬁr\ét;sﬁgdf ?‘?s?kgl?\%?iegcfodr% tglons.umer may
directly trarfosiideseaptbharbnthp@ enstereacht otrertrax@imfeast he transfer

i s conpl ef ed WMy ihRa2SEhEt 8PS ar@mbPhEASEEhE] Yorddtatf i rst consumer
may send the jtem to the internediary and the second consumer may send

paynent to t HeGAFEtAEeR; 5?9‘?‘“33%%tﬁiﬂyﬁtﬁﬁeti’t%m%ﬁocmﬁi’é“eﬁéyrrent have been
received at timluditgnmedsatynd tduhsiimelrnt eTHRSI & o iyt isanchalyhei tem to t he
conm ssi on pRRSSL oS, £° o808} Th 4 NACHIPS: ‘BORELAET .o AT R8GnOEhe. pr esent
i nvention is an |agvergtiedng ninioeniasts .on Oncehther séeend igdostugmert he i nventi on
i's 30 egyal | 3RRS GaRiAni Ry WNEredY RES teh! $iEn SUEN A rmation
is presented in a bidding interface, or an acceptable
offer when the information is presented in an
advertising interface, the transfer of the item can
then be completed with or without the assistance of an
15 intermediafy (that may also be a provider of the
systems and methods of the present invention). When
the transfer is completed without the assistance of an
intermediary, the first and second consumer may
directly transfer the item and payment to each other.
20 When the transfer is completed with the assistance of
an intermediary, the first consumer may send the item
to the intermediary and the second consumer may send
payment to the intermediary. Once both the item and
the paymert have been received at the intermediary, the
25 intermediary may send the item to the second consumer
and all of the payment (or part of the payment when
commission payments are made) to the first consumer.
Although the present invention is illustrated
in connection with airline tickets, the invention is
30 equally applicable to other types of items, such as
concert tickets, sporting event tickets, option
contract rights, systems for which a non-refundable
deposit has been paid (e.g., hotel rooms, car rentals,

and restaurant reservations), etc.



concert tickets, sporting event tickets, option contract rights, systens
for which a non-refundable deposit has been paid (e.g., hotel roons, car
rental s, R81248%%x gurant reservations), etc. WO 01/ 2403PTITRVEET/ 26677 -
4 Brief Description of the Drawings Further features of the invention, its
nature and nunerous advantages will be nore apparent fromthe 5 follow ng
detail ed description of the preferred enbodi nents, taken in conjunction

wi th the acconpanying drawi ngs, in whii éh~like reference characters refer
to like parts throughout, and in which: FIG 1 is a transaction flow

di agram of one 10 enbodi nent of the systens and net hods of the present

I nvention; FIG 2 is a flom/dragranrof a process for contacting a provider
and prOV|d|no- a: : Doae § accordance with one enbodi nent
of the 15 present i nvenyjRe,FEGidrds it £haWiflbBIEAM O 13 Raegess for
tradi ng and transferrl ng an |tem%etween consunmers 1 n  accordance with one
enbodi nent of 2RhAYReFSEFt adVaRERIS DL ldnPerpore GPRRY ANty TEEBC kR agr am of

one efTbOdﬁfTentollﬁwﬂh@r Maeléaaaem&&qmseﬁ tRe i P RIVHYG t he present
I nvention i 9‘% |g%l on, of the Preferre &E&})odl nents 25 The
pr esent mven"f’iﬁlﬁfr§ GaKER| P FIH IESARBC YT FIECEBARY A9 Tur ni ng
first to Fl Gddagwinysgxdmpvhioh hike reference characters refer to
like parts throughout, and in which:

FIG. 1 is a transaction flow diagram of one
10 embodiment of the systems and methods of the present
invention;

FIG. 2 is a flow diagram of a process for
contacting a provider and providing notification to a
consuner in accordance with one embodiment of the

15 present invention;

FIG. 3 is a flow diagram of a process for
trading and transferring an item between consumers in
accordance with one embodiment of the present
invention; and

20 FIG. 4 is a block diagram of one embodiment
of hardware that may be used to implement the present

invention.

Detailed Description of the Preferred Embodiments
25 The present invention is now described in

connection with FIGS. 1-4.

Turning first to FIG. 1, an example of a
transaction flow 1 of one embodiment of the systems and
methods of the present invention is illustrated. As

30 shown, a first consumer 3 may purchase an item at steps
6 and 7 by, for example, providing a provider 4 with a
payment (step 6) and provider 4 providing first
consumer 3 with an item (e.g., goods or services) (step

7). At any point after first consumer 3 purchases the



transaction flow 1 of one enbodi nent of the systenms and nethods of the
present invention is illustrated. As 30 shown, a first consuner 3 may
purchase HOPMVHM%t steps 6 and 7 by, for exanple, provPCIH$POR6EIT Ovi der 4
with a paynent (step 6) and provider 4 providing first consumer 3 with an
item (e.g., goods or services) (step 7). At any point after first consuner
3 purchases the WD 01/24039 PCT/US00/ 26677 - 5 itemat steps 6 and 7,
first consunmer 3 may subnit a request at~step 8 to a transfer system2 to
transfer the item Wen a transfer is requested, system2 may 5 pronpt
first consuney fQr desir condi tions for he transf.er. For exanple,
system 2 nagggF%hﬁt F%?g? gc%ﬁgghbrlﬁsgsCPBSﬂﬂ%fh Y r ¥ &uner 3 woul d
like to auctiesinestie aitt shepr8 stod \typostifeansydvent 2 sementarfsdfier t he item
System 2 may @{sqQ HRgonmpt first consumer 3 10 for additional selling

I nformation, such as a mninmum sale price for the item or any other
suitabl e infornation, WBeRadytemifiatatisoreanested. sy$tam famavel y, this

i nformati®sn rgvonipe FubBt! ESMs@fer PAMHorOknkh8et £AESEondi iDndN$HEr System 2
may then request .that fggrow der 4 authorize a transfer of the itemat step

9. System 2 CAPBSTREK pivi HAmPA ey o SYSFRPY2 (ThAY BERE fdgfsumer 3 is in
fact in possessisumeaf 3t he td erhetieen fiegtiesbhsgmett haosdwaat i1akeatostep 9, 20

Sxchange for 1ha o, EnarstER R oy pRE R A R a et G ondtl 2% e i tom  For
exampl e, a the item. System 2 may also prompt first consumer 3

10 for additional selling information, such as a minimum
sale price for the item, or any other suitable
information, or any combination thereof.
Alternatively, this information may be submitted as
part of the request.

15 Transfer system 2 may then request that
provider 4 authorize a transfer of the item at step 9.
System 2 may also ask provider 4 to verify that first
consumer 3 is in fact in possession of the item.

When requesting authorization at step 9,

20 system 2 may indicate an inducement to provider 4 that
may be granted in exchange for the provider granting
authorization to transfer the item. For example, a
flat fee (such as $50) may be paid to the provider
system in order to release the restriction on

25 transferability. As another example, a percentage fee
(such as 10% of the transfer price) may be paid to the
provider system. As yet another example, the fee paid
may be higher when the provider system is also trying
to sell similar items to other consumers (e.g., when a

30 corresponding flight is not sold out) and lower
otherwise. As still another example, the provider
system may place additional restrictions on the
transfer, such as a minimum transfer price, a maximum
number of items that may be sold, or any other suitable



flat fee (such as $50) nmay be paid to the provider systemin order to

rel ease the restriction on 25 transferability. As another example, a

per cent agWOMFB03y sych as 10% of the transfer price) nayPERUBM266770 the
provi der system As yet another exanple, the fee paid nay be hi gher when
the provider systemis also trying to sell simlar itens to other
consuners (e.g., when a 30 corresponding flight is not sold out) and | ower
otherwi se. As still anot her exanpl e, The provider system may pl ace
additional restrictions on the transfer, such as a m ninumtransfer price,
a maxi mum n af .l tens t S Sui

01/ 24039 Pa%%gggi%%% B eHy shike Bgﬁ 8&&1&Jt1;%3§’t§% g{’(f:onb%‘%a |0n

t hereof. As éurtbﬁthexamnkﬁqﬂ&?e Pﬁ@vpﬁ97|ﬂ%$tﬁwsméhﬁﬁaglﬁength%n t he

option of bU)b'p"&QoBaEE ]Bnh‘f’m& ch‘kt tRe igéﬁeéit%}&) deGeur oﬁ\”ﬁr?&é‘ef suitabl e
approach may_a ge use st ep system 2 may then T ecei ve an

authorlzatloﬁngr Eﬁl%?l¥§91%I%?pFP3ﬁ§f@?y Q4ﬁ9;gﬁnﬂiﬁplzaPFon or deni al
may t hen e eaﬁpfumocasy!sltém) ¥ infa§t thensHeeside ain aahﬁpoicizaaeézerdsr ng to FIG

2, an examl gegtad 10, PRCasRAbLOn REELOLIAN SLeNs Sl laBl B G 1 1S

i1l ustrated. eTfAce prese at step 22
to consuner Btawhahealb@vwsommma.aaanslultrerfinst:rmmrcénstmer profile. The

i nterface exanpl e, pronpt the consuner for his/her full 15 nane,
address(es), tePe Eone nunber (s), e-mail address(es), credit card
information, and any ORPERTTing SenEffen2s At MHAHGr Ofis® by transfer system
2. 10 process 20 for performing steps 8-11 of FIG. 1 is

illustrated. As shown in FIG. 2, an interface may be
presented at step 22 to consumer 3 that allows the

consumer to create a consumer profile. The interface
may, for example, prompt the consumer for his/her full

15 name, address(es), telephone number(s), e-mail
address (es), credit card information, and any other
information suitable for use by transfer system 2.

This profile may then be stored in a database in system
2.

20 Upon creating the profile, consumer 3 may
then request to transfer an item with restricted
transferability at step 23. The consumer may request
to transfer the item by auctioning or posting an
advertisement for the item. Once consumer 3 has

25 requested to transfer the item, system 2 may contact
provider 4 to request authorization to transfer the
item at step 24. System 2'may use information in the
consumer profile in requesting authorization. System 2
may also verify with provider 4 that consumer 3 is in

30 fact in possession of the item. For example, system 2
may guery provider 4 for information on whether
consumer 3 possesses the item. Alternatively, system 2
may request that consumer 3 provide any additional



This profile may then be stored in a database in system 2. 20 Upon
creating 5{)8 .ﬁ%o'fi | e, consuner 3 may then request to transfer an itemwth
restricted O 24 erability at step 23. The consuner nmayPGREGWREETT t o
transfer the item by auctioning or posting an advertisenment for the item
Once consuner 3 has 25 requested to transfer the item system 2 may contact
provider 4 to request authorization to transfer the itemat step 24.
System 2 nay use information in the Corfsdmer profile in requesting

aut hori zation. System2 nay also verify with provider 4 that consuner 3 is

N 30 fact | npRSSENSIN ol thBCLLLEM o f O SXATRLE: A SYSIAM2 JERY. Query

provider 4 for information on consuner posSesseyd the item
Al t er nati vel yve&SV&Y IASEesgapns equest that consuner 3 provide any additi onal

V0 01/24039 PCT/ US00/ 2687 Zesfonbef €6 NBHd Mecistifalie oAt Sl 23 2 serial
nunber, to verify possession, In response to the request nmade at step 24,

provi der 4 ¥ riz B2y aHEROTFR G iRt &her FaRdested dransfexp 25. This
aut hori zabi oraorstgnizal. nmayibeaptiovi e ivm oe- ABhlal tdephione, printed

rantcd. proRen e e iRalt. "innrion BrastrY cibhe W Tansier of the
item such 10Pthem svuiftamim metheder At istep 26paxhennamunber of itens,
addi tional cofidiRnti Aa@HR%, 197 gREYt O NefrMidegble {,eéééiaq{ jon, or any
sui tabl e conbi pation thereof.” Finally, at step 153 system 2 may then
notify additional restrictions on transfer of the item, such
10 as a minimum transfer price, a maximum number of items,
additional contract terms, or any other suitable
restriction, or any suitable combination thereof.
Finally, at step 27, system 2 may then notify
consumer 3 whether the requested transfer was
15 authorized and what additional restrictions, if any,
have been imposed. The system may, for example, relay
the provider's decision to the consumer by sending an
e-mail, pop-up message, printed message (which is
mailed to the consumer), or any other suitable printed
20 or electronic notification.
Turning back to FIG. 1, if the request to
transfer the item is authorized, system 3 may then
present information to consumers, including a second
consumer 5, at step 19. Information may be provided in
25 the form of an advertisement or as part of an auction
system. In response to this information, a second
consumer 5 may indicate a willingness to receive the
item via an auction or in response to a posted
advertisement, for example. Once a second consumer 16
30 has been found, the participation of system 2 in the
transfer may be complete and consumers 3 and 5 may
close the transfer through steps 14 and 15. As
illustrated, closing the sale may include second

consumer 5 sending money to first consumer 3 at step 14



consuner 3 whether the requested transfer was 15 authorized and what
additional restrictions, if any, have been inposed. The system nmay, for
exanpl e, MQ40¥he provider's decision to the consuner P6YUSMIEFg an
e-mail, pop-up nessage, printed nessage (which is mailed to the consuner),
or any other suitable printed 20 or electronic notification. Turning back
to FIG 1, if the request to transfer the itemis authorized, system 3 nmay
then present infornmation to consuners, 8 ficl udi ng a second consuner 5, at
step 19. Information nmay be provided in 25 the formof an adverti senent or

as part of an auciion SYSLEL bnsLESRONIRe! Qeblll ol BlapaEtion, a second

bol . .
consuner 5 may I'’cate a W Ngness 1o receive t Itemvia an auction
or in responseonsumemndsaddstadvebti senent, for exanple. Once a second

consumer 16 30 has beenifQufdei{bey padfdtemPat hap 85ssystaMAdsinghe
transfer may be conplete and_consuners 3 and cl ose_the transfer

5 ma
t hrough stepsthe wrapsger ga beppdEiehicaRsUPLEEs; ﬁgz?ﬂeésall’-é’rrmy i ncl ude
second  CENSUERAmBL &L Nist@mMaNAyy foti Ty orooiduned Gf athetiemnbfeVO 01/ 24039

PCT/ USOQ 26677 and first .consynmer 3 sendi ng.the.] nd
consumer 5 at s%tébatlgg‘eAlptrgP’ﬁéFFvgl@?y svyos%e%hg Frfﬁg étséslﬁgés%ﬁ%glggsi ng the
transfer on bepaffrsf comssumeer 8, 3amddi GueFar néwekbhepl €0 sgeandm 2 may notify

provider 4 Of LiSud A% Chs SRotHEL LiindledVEqBteft Soiay Oidkiauiet he 1t em

possessed by consune , and 1ssUue a newitemto second consuner 5.
As anot her exag@@qg qugpg@pzsnﬁy serd ry @avment to system 2 at -

10 step 17 and instruct first consumer 3 to send the item
to system 2 at step 16, after which system 2 will send
the payment to first consumer 3 at step 18 and the item
to second consumer 5 at step 19. In this capacity,
system 2 may act as an intermediary or may use an

15 external intermediary.

System 2 may charge a service fee for
providing this service. This fee may be paid by first
consumer 3, second consumer 5, and/or provider 4. The
fee may be subtracted from the payment made at step 17,

20 for example. Alternatively, a payment could be made
from first consumer 3 at the time of submitting the
request at step 8.

In order to verify the authenticity of first
consumer 3 and second consumer 5, and to insure

25 performance of their obligations, each consumer may be
prompted by system 2 to enter suitable information such
as a name, an address, a telephone number, a credit
card number, a social security number, or any other
suitable information, or any combination thereof, at

30 any time.

Turning to FIG. 3, an example of a process 30
for performing steps 12-15 of FIG. 1 is illustrated.

As shown at step 31, system 2 may retrieve request
information regarding transferring of the item that was




second consuner 5 to send a paynent to system 2 at 10 step 17 and instruct
first consuner 3 to send the item to system2 at step 16, after which
system 2 WOI248%d the paynent to first consuner 3 at PCENSWR6ENTd the item
to second consuner 5 at step 19. In this capacity, system2 may act as an
intermediary or may use an 15 external internediary. System 2 nmay charge a
service fee for providing this service. This fee may be paid by first
consuner 3, second consuner 5, and/or “pPovider 4. The fee may be
subtracted fromthe paynent made at step 17, 20 for exanple. Alternatively,

a paynent coul d he e r.st consuner 3 at tinme of .subm tting
the ~request paﬁevgtoélﬁmiéf SPR™ P&% ﬁgﬁ §'°Pﬁ8m3’ﬁt%eﬁ?‘i%l’tf 508 ¢ st
consuner 3 arpt:srmorlctemodsaqmpﬁn,orancbuddmgsdueaﬂsorpemlmtmtcetoof their
Pb"gat'.()”s’saﬁfcﬁéuc }Lo%o%%“%(ze?@i’sé’et& FUN, egtgyésysfﬁrgr?e 91§48k Sui tabl e

i nformation as a nane, an f eSS, t'€l ephone nunber, a credlt card
nunber, a socamr@&iurlftlysr;uﬁmumw %WYoﬁHG#desmtm% amf or mati on, or

any Comlﬂat'méﬂﬁrs%%lEntaBnéo £ 1tfRe f'E'i%'E' Bﬂdt&né:ﬂ Gfop an eX&pr' e of a
process 30 for erform nggste 2-15 of FIG is i] Iustra,ted As shown

at step 31, PFIESR RRRSSES PR bFﬁ’ﬁt‘i"Wl?e"g%Wtf g
transferring of 4 f‘ﬁbw t&lysthatnvmmﬂyu&%ﬁageP@ﬁmaﬁﬂe? 9 previously

subnmitted by fal{ss ?‘%&nEFS%déucg %ucatSk' ngveg I%ewktl%ﬁer’%ockescrl ption,

bi ddi ng dur atTon I'se em etc.). In one
sui tabl e example, the consumer desires to obtain the best

10 possible offer gained through bidding competition.

At step 32, system 2 uses this information to
determine whether first consumer 3 wants to advertise
or auction the item. When the consumer desires to
auction the item, the system may add the item to a

15 bidding interface at step 33. At step 34, second
consumer 5 may be presented with this interface in
order to enable that consumer to place a bid on the
item. This interface preferably facilitates the
consumer inputting bidding information at step 35.

20 Bidding information may include the consumer's name,
billing address, shipping address, bid, and/or any
other suitable information. At step 36, the system may
then determine if the auctioning period is over. If
the auctioning period is not over, process 30 may loop

25 back to step 34 and allow additional bids to be placed.
In this example, system 2 will provide the item to the
consumer with the bést bid placed at step 34 prior to
the end ¢f a bidding period. The bidding period may be
determined by consumer 3 or system 2 and may be for

30 some period of time after a first bid is received or
until at least one bid is received after at least a-
minimum period of time. ,

If it is determined at step 32 that

consumer 3 decided to post an advertisement at step 32,



approach, first consuner 3 nmay decide to post an 5 advertisenent and accept
the first bid when, for exanple, the consuner possesses an-item which
expires WOH2MBY days. I n another suitable approach, tRET/USHRSEATEr nay
decide to auction an itemwhen, for exanple, the consumer desires to
obtain the best 10 possible offer gained through bidding conpetition. At
step 32, system 2 uses this information to determ ne whether first
consuner 3 wants to advertise or auctil®n-the item Wen the consuner
desires to auction the item the systemmy add the itemto a 15 bidding
interface at ,step 33. At.ste cong8 ﬁonsurrer 5 may be presented with
o]

34 e

this int erfaé‘eo"ﬁ NeTor §EPTED r‘f‘éﬁ)\f é:%[eﬁ‘a? %‘EnJetre”f otoplagce a bid on the
item This irmdwerddeipgeintabfacd adi lsitept 8%. t Becawhswmsumenpdt t i ng bi ddi ng
i nformation p : elol I 1 f ; | t he consumer's
name, billi rq\fgay:g%%r gggseégle%pv?%iqgg&rgegég@ﬁ%& ;Era%/dcf?@aﬂjnsg ot her suitable
i nf ormati on. f&cidd&pteeoffaplng i huyalhet heslm Rl sFifPNS8i-f WRe™ auct i oni ng
period is50vVefeconld cbhsumbets WY AGsPebi By ShdOft&d,ElsysREAC2SHayd0 MaY | 0op
25 back to stgp 34 and allg+w atd,dltlongl, bjds to be glug‘%ed I:g this
exanpl e, systPeRY2Ri A1 PRFOUH R4 B0t EAFED $RRPURE r S§#PhThe best bid
pl aced at st gpr3éxpnpde, t oystdre 2mdyobravbdeldiing ijem ad. séhendi ddi ng peri od
may be det erignghely sCOASH RIS 3 HerSHaLEMLZ AN JAK T 8F 3. some period

bi tr1~ at '1'east one

of time after a first IS received or un _ 1dis
recei ved aft éreqiesteanformaion nufiogeekampbs, tihee givieni pffer getsy mi ned at

step 32 ihat georsddRer 3tige sebdia1Pes!t afNa SEMES Ig 8RN at step 32,
Once system 2 has received an acceptable

offer at step 39 or after the auctioning period has
lapsed at step 36, system 2 may provide consumers 3 and
5 with options relating to transferring the item at

15 step 40. For example, the system may allow each
consumer to send their respective item or payment to
system 2. In this approach, system 2 preferably
handles the processing and may charge each consumer
with a handling fee. 1In another suitable approach,

20 system 2 may allow consumers 3 and 5 to send the item
and payment directly to each other without intervention
from system 2. Yet another suitable approach, system 2
may notify provider 4 of a transfer between consumers 3
and 5. In such a case, system 2 may require

25 provider 4, for example, to reissue tickets,
reservations, or any other item to second consumer 5,
and void the original item. Provider 4 may request
additional information from each consumer 3 and 5, such
as name, address(es), phone number(s), etc., in order

30 to complete the transfer of items. Any other suitable
approach for transferring items may also be used.

The systems and methods of the present

invention may be implemented using any suitable

communication network. One embodiment of such a



WO 01/ 24039 PCT/ USCO 26677 10 however, system'2 may then add the itemto

an advertisi.ng interface at step 37. Second consuner 5 may be presented
with this YOMHH3%e in order to facilitate offering to PEEUSINE6ET em at

step 38. Wien 5 second consuner 5 offers to buy the item system 2 nmay
provide a notification to first consuner 3 at step 39. For exanple, system
2 may provide the itemto second consuner 5 when his offer matches the
criteria of the request information. “Fof &xanpl e, . the given offer nmust 10
be greater than or equal to an asking price. Once system 2 has received an

acceptabl e OLbRpuAlcal & I Qlord! h6T 1L NEQUELioRA0 gerigd has | apsed at

step 36, system y provi de consuners and With “6ptions relating to
transferring théusteated, Mragsdgrioyster bkamm de timplepented nas al | ow each

consuner to sqBf bbheércKASERCHO%EH! 8A) & BAWERR: Wb ﬁxgéeé%&: 4N this
approach, syst?m ﬁgﬁrefera% handl es the processing and may tharge each
consumer witfta o iy any,sghbapk? SEAYSdD| e PaPpPBAGRE 20 system 2

may al | owsconsyseens 85ard firs® seAdunbe ¢drpataandopaynant déésedly to each
ot her wi thout j ntion, fr system 2. Yet t her suitabl e approach,
system 2 rraychg%ﬁ%’?p%o&n et %TOPXX by a%%q%%c%g]%@eﬁn‘&Sﬁgﬁﬂe"f%S and 5.
I n such a casPageyseever 4iny orequiyr etR&r prwitiaddre 4erfver, exarplgh to rei ssue

tickets, —resghyaki DRl dIrdR¥nethebnhdEM s Sacond consuner 5, and void
the original item Provider 4 may request additional information from each

consuner 3 and 5, such I&IR&feehdpReR ssayer dHomeynbRbakry sjereqc. , in

or der 10 suitable for providing access to a web site operating

as system 2. Internet web page server 41 may, for
example, provide one or more web pages to first
consumer computer 42 and second consumer computer 44
using one or more suitable protocols (e.g., the

15 HyperText Transfer Protocol (HTTP) and Transmission
Control Protocol/Internet Protocol (TCP/IP)). The
server may also run a database engine suitable for
maintaining a database of consumer and item
information. 1In practice, one or more functions of

20 first consumer computer 42, second consumer computer
44, and the Internet web page server 41 may be
integrated into a single server, or may be distributed
across multiple servers.

Any suitable Internet connections 43 may be

25 used in communication network 40 in accordance with the
present invention. For example, Internet
connections 43 may be comprised in whole or in part of
the Internet, an intranet, a public data network, a
private data network, a wireless network, a cable

30 network, any other suitable data network or combination
of networks, dial-up connections, etc.

Thus, systems and methods for transferring

items with restricted transferability are provided. It

will be understood that the foregoing is only



30 to conplete the transfer of itens. Any other suitable approach for
transferring itens may al so be used. The systens and nethods of the present
i nvent i onwigri@e | Npl enent ed usi ng any suitable conmunpcrUSA6EEL WOr K. One
enbodi nent of such a WO 01/24039 PCTI USOQ 26677 - 11 conmuni cation
network 40 is shown in FIG 4. As illustrated, transfer system 14 may be
inplemented as a web site that is hosted on an Internet web page server
41, which nay be any suitabl e server.- Aprovider 5 system 45, a first
consuner conputer 42, and a second consuner conputer 44 may be connected
to Internet web page server 41, or any other suitabl e server, through any
suitabl e | nt erldatsteanizet pBntha Prineipiast ohch 9 ddwedsiesr 284 may be any

server 10 suyigablkg fehsPhoyL £ 5Kt idreeesnt Be nd 15i tthospesRilhgl as system
2. Internet web page server 41 may

_ V , for exanﬁlbee,ocpﬁrovi d% gne of nore web
pages to firsit BendghePlEBaphidsParsingqteto S8 c8hputer 44 using
one or nore Seif ttidd anpeatoen) swiichy.is haitéd Hypler Fextther ghsins Prot ocol
(HTTP) an Tr@gaﬁ:rm'tﬁs?sli an Control Protocol/Internet Protocol (TCP/IP)). The
server may al & dat abase engi ne suitable for nmaintaining a database
of consuner and iteminformation. In practice, one or nore functions of 20
first consuner conputer 42, second consuner conputer 44, and the Internet
web page server 41 may be integrated into a single server, or may be
distributed across multiple servers. Any suitable Internet connections 43
may be



25 used in comuni cation network 40 in accordance with the present
Invention. For exanple, Internet connections 43 may be conprised in whole
or in parwmgl24@pe Internet, an intranet, a public data ratusosesra private
data network, a wreless networ k, a cable 30 network, any other suitable
data network or conbination of networks, dial-up connections, etc. Thus,

systens and nethods for transferring itens with res b|||ty
are provided. It wll be understood thkd +he forego”mmE “W I‘ /24039

PCTI USO0/ 26677 - 12 illustrative of the principles of theti m/entl en and
t hat various rmdlflcatlons can be made by those skilled in the art -without
departing fr S irit of the invention, whichis limted

only by the cI a| ms 5 tlha][ fmlﬂl@uhodlln‘ilQA'Q f&/aMQﬁ@ E’CﬂﬂlBO(Ho?%ér V\h -- -
--------- - - I [Lill I 1 1! L. at is
claimed is. tlo tﬁar%; ﬁ&daflo#gﬁa%ﬁ}hgreftﬁl%?d gﬁgﬁ‘ﬁt ra%%“‘[ dnsfer an item
with restrictesgnisisier ability, conprising: receiving a request to
transfer the item fromthe,.fi ﬁlrggorgs%esgegge&éﬁ@fgyt&%r P%ggnl on to

transfer the itemfroma prow der “of item presenting I nformation on
the itemto afrom the first consumer;

requesting authorization to transfer the
item from a provider of the item;

presenting information on the item to a
second consumer; and

transferring the item from the first

consumer to the second consumer.

2. The method defined in claim 1 wherein
the information is presented in a bidding interface.

3. The method defined in claim 1, further
comprising:
contacting the provider to verify
whether the first consumer possesses the item.

4. The method defined in claim 1, further
comprising:
notifying the first consumer whether the

provider authorized or denied the transfer.

5. The method defined in claim 1 wherein
the information is presented in an advertising
interface.

6. The method defined in claim 1, further
comprising:
voiding the item with respect to the
first consumer; and



second consuner; and transferring the itemfromthe first consuner to the
second consuner. 2. The nethod defi ned in¢laintt wherein the information

(o Presentene b oo ot I oo, e e

consunmer possesses the item 4. The rnethod défined in claim1, further
conprising: notifying the first consunmer whether the provider authorized
or denied the transfer. 5. The method~défified in claim 1 wherein the
information is presented in an advertising interface. 6. The nethod
defined in claiml, further _conprising: voiding,.the itemwth respect to
the first consumer: and WOWLFI%048 7 e Fo) £he 56690 " by Us00) 26677
C <IN 11111, congvmer; ssuing the itemto the second consuner. 7. The

met hod defined in claiml, wherein transferring the itemfromthe first
consuner to the second consunmer conprises: providing the first consuner
with an opportunity t67sen&hﬁhéeFﬁ%ﬁq4%f1QﬁJﬂlﬁtSiﬁéﬁi%M)Wh§ﬁﬁ}n provi di ng

the second coggufi®fedtily athe item from the first consumer to the

second consumer comprises:

[}

providing the first consumer with an
opportunity to send the item to an intermediary; and

providing the second consumer with an
opportunity to send a payment to the intermediary.

8. The method defined in claim 7, further
comprising charging at least one of the first consumer,

the second consumer, the provider with a fee.

_ g. The method defined in claim 8 wherein
the fee is a flat fee.

10. The method defined in claim 1, wherein
transferring the item from the first consumer to the
second consumer comprises:

providing the first consumer with an
opportunity directly to send the item to the second
consumer; and

providing the second consumer with an
opportunity directly to send a payment to the first

consumer.

11. The method defined in claim 1, further
comprising providing the provider with an opportunity

to place additional restrictions on the item.



opportunity to send a paynent to t the internediary. 8. The nmethod defined in
claim?7, furt.her’ conprisin at | east one of the first consuner,
the secon®QUR4Mer  t he prﬁmﬂﬁ UIIH lﬂH 9. The netB@WNOL6HRd in
claim8 wherein the fee is The met hod defined in claim1l,
wherein transferring the |temfromthe flrst consuner to the second
consuner conprises: providing the first consunmer with an opportunity
directly to send the itemto the secondldconsuner; and providing the second
consuner with an opportunity directly to send a payrrent to the first
consunmer. 11. The methqd define I f.urt her risi.ng providing
the provider with an op%ortf&‘hl tgeh{l%g q?eacléleéid&f’tl gﬁéﬁ“ fjgsm'ﬁ’i:eﬁnons on the
item WO 01/ 2@esrdditional| resteictions lilsl Bt Neakk| on@CTE us00/ 26677 C L M
15 12 The niiathlabiedknoch 8L M it ST ShitinekNEeafflhd Onglg rest ri cti ons

is at |east one m ni nmum transfer price, maxi num nunter o % tems, and
a contract e&?%?gqq;n_extensmn



