
Systems and methods are provided through which performance measurement data
of one or more criteria is gathered and/or received from one or more
vendors. The performance is evaluated using numerical weighting, and the
evaluation is provided to the vendors or other interested parties. As an
incentive to the vendor, the vendee may optionally provide a reward for
higher performance or a penalty for inferior performance. Each vendor is
ranked in terms of overall performance, and also within specific areas. The
ranking is used to drive vendors to continuous service improvements by
providing a common basis for comparison of service between vendors, which
spurs the vendors to compete amongst themselves to improve service.    


