Abstract

Embodiments of the present application disclose a service scenario matching method and
system. A service scenario matching method includes: acquiring user features of access users
corresponding to different scenarios and matching features of a to-be-matched product;
calculating a user feature mapping value of each scenario based on the matching features of the
to-be-matched product; and selecting a service scenario of the to-be-matched product according
to the user feature mapping values. By using the embodiments of the present application, a user
feature mapping value that is more relevant to the to-be-matched product may be calculated,
thereby being conducive to selecting a corresponding scenario according to the user feature
mapping value obtained through calculation, to serve as a service scenario of the to-be-matched

product.
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